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IIpeauncaoBHe

Yxxe maBHO OOIIIECTBO IepernoaHeHOo cayxaMu u Mudamu o PCU u OCCA; B
OIIpeNeA€HHBIX KpPyrax Jaske CAOKHO HAWTH YeAOBEKa, XOTs Obl BCKOAB3b, «KpaeMm
yxa», HE CABIIIABIIETO HHUYEro o0 3THX OTPaCASIX HPOPBIBHBIX 3HaHuii. Ho ere
O6oaplie MH(MBI BO3HUKAIOT BOKPYI CaMHUX TEXHUK U IIPUEMOB [JAaHHOIO
HaIlpaBA€HHUS; UHOTJa MUCTHYECKUMHU KaxKyTcsd MU@BI 0 TeX 3dPeKTax, KOTOPhIe
OCCA m PCU mpou3BoAdT B KHU3HHU AIOAEH, NPUOOPETIINX 3HaHUS. Maao Toro,
MU@BI, CAYXU, AET€HIbI IIOCTOSTHHO YBEAWYHBAIOTCS, PACTyT, HMuUpdrcd... OmHUX
Aroged 3T MU@BI OyralT, BTOPBIX BOCXUIIAIOT, TPETBUM KaxXyTcd TaWHOU HAU
HepeaAbHBIMH BbIMbICAaMH. HO, Kak roBOpHUTCH, B KaxKJIOM CKa3KE €CTb [0Ad
npaBabl. M 4uTOOBI CTaA0 TIOHATHO, YTO MU, a YTO HUCTHHA, «M3maTeAbcTBO
CPEPO» HaunHaeT mybAauKauio qaHHOH cepuu KHUT «Metomoaorug SCCA».

[annasa Kuura gBagercsa pemakTHPOBAHHBIM H TIIATEABHO I10100paHHBIM
MaTEpPHaAOM BBICTYIIA€HHUM, CEMHHapoOB, TpPeHUHIoB U Aekiu¥d C. KpoHuHa,
IIPOBOAUBIINXCSI UM B pa3HO€ BpPEMd U OAd Pa3HBIX ayAuTOpuM cayuiateaeii. B
nporecce co3maHus Kuurm «Meimiaenue Ilobenmreas» mepepaboTaHO OTPOMHOE
KOAWYECTBO ayAuo M BHIAEO3AIIUCEH, CTE€HOTPaMM, HAKOIAEHHBIX 34 IIOCAETHUE
rofibl; UMEHHO OTU MaTepHaAbl [I03BOAUAM cAeAaTh MHGopMalnio B KHure sKuBoi
— Kak OBl co37aTh OIIyILIeHWEe IIPUCYTCTBUS YHTATEAs HENOCPEACTBEHHO Ha
ceMHHapax, TOUYHee — Ha HanboAee BasKHbBIX €0 MOMEHTAaX.

Kuura «Msbimaedue IlobemuTead» dABAFIETCS  «BBIKUMKOM» OCHOBHBIX
MOMEHTOB, B pasHble roAbl 3By4aBIIUX Ha «alepBoi cryneHu OCC/A» — BBOOAHOM
CEMHHape B MeTomoaoruio. M ecrecTBEHHO, 4TO B 3TOH KHHIe OTpazKe€HBI TOABKO
HauboAee 3HAYUMblE MOMEHTHI, IIPUHIIUIIHEI ¥ OCHOBHBIE IIPHUEMBI — a 3TO 3HAYUT,
YTO OrPOMHAs YacThb MeHee 3HAYMMOH HMH(OpMAaIluU, HIOAHCOB, BTOPOCTEIIEHHBIX
TE€XHUK U IIPUHIHIIOB 10 TEXHUYECKHUM IIPHUYHMHAM He BOILIAYW B JaHHYIO KHUTY. Ho
Jake Ha OCHOBAaHUM HHXKEHN3AOKEHHOIO Marepuasa, KHura pmaeT I1€AOCTHOE
IIpeACTaBACHHE O TOM, 4eM XKe aBadercd nepsad cryneHb JQCCA, a Takxke — 49TO
BaxXHO ocobeHHO — 4deM 3aHuMaercsa DCCA: gaeT BO3MOZKHOCTH ITIOYyBCTBOBATh
BCIO MacCHITa0OHOCTb JAHHOTO MEPOIPUATH.

YHHUKaABHOCTE KHUTH COCTOUT B TOM, YTO OHA OPUEHTHUPOBAHA HA OOBIYHOTO
YUTaTeAsd, HUKOT/]a HE CTAAKHUBABIIETOCS pPaHee C ITOJO0OHBIMU OTPACASIMH 3HAHUH:
YeAOBeKa, IIOTPY?KEHHOTO B pelleHHe pabodyux IpodAeM, CEMEMHBIX BOIIPOCOB — U
JaKe paHee HUKOTJAa He CABIIIABIIEr0 HUYEro O CyIIeCTBOBAHHH MOA00OHBIX HAYK,
TeM Ooaee 00 MX NIpemHaA3HAYEHUHU [AS YAYYIIEHHs ero Xu3Hu. OpueHTalVd Ha
OOBIYHOIO YeAOBEKa NaHHOM KHUTHM 0COOEHHO BakHa yiKe II0OTOMY, YTO OIPOMHOE
KOAMYECTBO AUTEpPaTypbl B obaactu 1icuxoaorum, HAII, commoaoruu, XoTd H
COIEPKUT IIOA€3HBbIE 3HAHUS, HO H300UAYET CIIEIIHAABHBIMH «OTPaCAEBBIMU
TE€PMHUHaMMH» — YTO [EAAE€T TaKHE€ KHHUTHM HEIOHATHBIMH W HEaKTYaAbBHBIMHU [OAS
OOABIIMHCTBA, U aBTOMATHYECKHU HCKAIOYAET HX [IOHUMaHHE [Ad YeAOBeKa, He
UMEIOIET0 NPeaBapPUTEAbHON ITOATOTOBKU. A 3TO 3HAYHUT, YTO «SI3BIKOBOH Oapbep»
AUIIIaeT OOABIIMHCTBO Alofeli BO3MOXKHOCTH y3HaBaTh U HCIOAB30BaThb ITHU
OTpPsiCAIOIINe 3HAHUS; IIOAaBALIIOIEe DOABIITMHCTBO AasKe He II0I03PEBAET O TOM,
KaKyI0 KOAOCCAABHYIO IIOAB3Y U BAUSHHE 3THU OTPACAU 3HAHUH MOTYT IIPUHECTH, OT
CKOABKHUX THETYIIUX BOIIPOCOB MOTYT N30aBUTh IPaAKTHYECKH.

Ora KHHUra 493bIKOM IIPOCTBIM, MOOCTYIIHBIM IIOHHMMAaHHIO KaXX[0ro, OaeT
OTBETBI Ha BOIIPOCHI, HEIIPEPHIBHO BO3HUKAIOIIWE B IIOBCEAJHEBHON IKHU3HU
COBPEMEHHOI'0O 4YEAOBEKa — OJaeT IIOHMMAaHHE, II0YEMY BO3HHKAIOT KOHKPETHBIE
CUTYAall{ U 4TO C HUMHU [I€AATh.



[TpocTo#t g3BIK U Aerkas (popMa H3A0KEHUs MaTepuasa OTKPBIBAeT TAasa
OOBIYHOMY YEAOBEKY Ha HOBBIE BO3MOXKHOCTH ITyTe€H U CIIOCOOOB caMoOpeasu3alluy
B JKUBOM, peaAbHOM COIIMyMe€ — Ha4yWHas C TOrO MecTa paboThl, YCAOBUH KHU3HU, B
KOTOPBIX OH HaXOAUTCHd cerogHs. M1 B aToM TakKe ee ocoboe JOCTOMHCTBO: OHA HE
OTOpBaHAa OT PE€aAbHOM >KU3HHU.

B pesyabrare ureHuss KHHUrM y 4YeaoBeKa KaK OBl OTKPBIBAIOTCS Traasa:
YEAOBEK IIOAyYaeT IIPENEeAbHO $CHOE€ IIOHHMMaHHEe IIPUYHH TOro, C YeM
CTAaAKHMBAaeTCd — BO3MOXKHOCTH Ha Ka4deCTBEHHO HOBOM YpPOBHE IIPUHHMAThH
pelLIeHud; MaAO TOTO, KHUTra IIPEAOCTaBASIET €My HHCTPYMEHTBI AT pPeasu3alluu
3TUX «OCO3HAHHBIX» pelleHuil. MHOTHEe AIOU, BIIEPBbIE O3HAKOMUBIIIHECH C 3TUMHU
3HAHUEGMH, [OPHU3HAIOTCd, YTO [JaxXe He IIPEACTAaBASIOT, KaK XHAW [0 3TOTO
paHbIlle; CPAaBHUBAIOT 3TO C TE€M, YTO PAHBIIE OHU IIIAM C 3aKPBITBIMHU Aa3aMH Ha
OLIyIb — U BAPYT OTKPBIAU Taa3a. CAOKHO HEPEOLEHUTh SMOIIMOHAABHBIN IOABEM,
KOTr/ja YE€AOBEK IIOHHMAaET, YTO M3 3allyTaHHOM M TEMHOH KapTHHBI OKPYXKAIOIIIETO
MUpa BAPYT BO3HUKAET IIPENEABHO SICHOE€ BHUAECHHE «OKPYKAaIOIEH MECTHOCTH» U
JOPOT BOKPYT: KakK OyATO 3aKOHYHAACh HOYb M B3OIIIAO COAHIIE — TeIlepPh MOIKHO
IBUTAThCA K XKEAaeMOMY, He CIIOTBIKAsICh U He HaOuBasl IIIHIIEK.

Mb1 HageeMmcsl, 4TO BbIXoAdinad IiepBoii B cepun «Meromoaorus OCCA»
Kuura «MelmaeHue I[lobenureas», CTaHET IIEPBBIM MIArOM K pasBeHYAHUIO MUQOB
u cayxoB 06 OCCA u PCHU; nepBhIM HI1aroM K peaasbHOMY IMOHUMAaHUIO TOTO, YTO U3
cebsI TIpeCcTaBAsSIeT, KaKHe 3aJadd pelraet, Aad dero npemHaszHadeHo OCCA. U
TAaBHOE — KaKO€ KOAOCCAAbHOE 3HadeHHe 3TH 3HaHUd MMEIOT B XXU3HHU deAoBeKa
ceronHa. Benws Ar000i# Boabio# [IyTh HaunHaeTCd C IEPBOT'O MaA€HBKOTO IIara.
[TycTh 3Ta KHUTA OyAeT IMEPBBIM IIaroM K PeaAu3allli BallllX JKEAaHUH U HamaeXK !

Ha sTom wmb1 3aBepinaem [IpenmcaoBue m mpuraamnaem Bac kK mepBomy
3HakoMCTBY ¢ OCCA: mpoureHuto «MeImmaeHus [Tobenurensi».

YuratiTe 1 cTaHOBUTECH [lobemuTeAsIMU B KU3HU — B HOBOM HACTYIIAIOLIEH
arioxXe: ImpuobpeTaiiTe YMeHue ynpaBaaTh CBoeil 2KHM3HBIO TaK, KaK Bbl CAMH TOTO
XOTHUTE...

HUrak, B [1o6peIii [IyTh 1 IPUATHOTO YTEHUA. . ..

PeoarxuuoHHas Koseaus



Yactp 1. -
YMEHHE CO3JABATH CBOH MHAP

I'aaBa 1. F'naBHOE NpHOOpPETEHHE YEAOBEKA
1.1. HecTH A00pO — KaK OCHOBHOH MOTHB AEHCTBHH YeAOBEKa

Ms! HaunHaeM nepBbld ceMuHap Kypca OCCA /OddexkTuBHOe CTaHOBAEHUE
CommanpHoit AnyHoctu/ «OcHOBBI KoMMyHUKaIIuu» ¢ BBOOHOHM Aekinu. Ee 3amaua
— IIPOSICHUTD TO, YEMY 3Ke MbI OyaeM yIUThCd Ha INepBbIx ceMuHapax 9CCA, B ToMm
YHCA€ U Ha 3TOM.

To ecTp, BHadYase gaBalTe OIpeNeAMM TO OCHOBHOE YMEHHE, KOTOPOE Yy Bac
BO3HUKHET II0 IIPOXOXKAEHUU Ha4YaABHOIO Kypca CEMHHapoB — Toro, uro B OCCA
HasbiBaeTcd «BpoH30BBEIM YpoBHeM». KcTaTu, KOro HMHTEpPECYeT caMa CTPYyKTypa
OCCA u ee IoOAHBIE 331a4U, TO PEKOMEHIYI0 03HAKOMUTHCH ¢ KHUTOH «CPEPO» /
Kporun. C.U. «Cdepo: 3akoHbl popmupoBanud cobwrtruii» U3a. «KCIT+» M. 2004
r./, B KOTOPOY METOMOAOTHS OJOCTATOYHO ITIOAHO OIIpeNeAeHa, cerldac ke Mbl OyaeM
TOBOPHUTH TOABKO Ha YPOBHE 3HAHUHN JaHHOTO CEMHHAapa.

[aBatiTe cpasy pa3bepeMm HECKOABKO IIPUMEPOB, HarAg9HO
JAEMOHCTPHUPYIOLINX Ty IMPOOAEMATHUKY, C KOTOPOH CTaAKHBAETCH KasKAbIH YeAOBEK
B CBOE€H TIIOBCEOHEBHOM KU3HU — [OASI IIPOCTOTHI IIOHMMaHUA BO3BMEM

SAeMEHTapHbIE JKU3HEHHbIE CUTYAIlHH.

Hampumep, 3XeHIIIMHA TOTOBUT Y3KUH: OHA X04YEeT HAKOPMHUTH CEMBIO, MHBIMH
CAOBaMH — €€ JKEeAaHHEe COCTOHUT B TOM, YTOObI OAM3KHE €l AIOAH OBIAM CBITHI.
Myzx4ynHa MHOTO paboTaeT: €CTEeCTBEHHO, YTO, C OMIHOH CTOPOHBI, OH XO4YeT
3apaboTaTh OOABIIIE AEHET, HO €ro JKeAaHUe 3aKAI0YaeTCs B TOM, YTOOBI €ro CEMbS
Obina Ooaee obecrieyeHa U AydIlle KHaa. HacTaBHHK, Ka3aaoCh ObI H3AUIIIHE,
TpeboBaTeA€H K YYEHHKY, €CTECTBEHHO, YTO OH XO4YeT, YTOObI YYEHUK AydYIle
YCBOHA y4eOHBIH MaTepuas — BeOb XKEAaHUE YYHUTEAS B TOM, YTOOBI €ro yYEeHHUK
CTaA BEAUKOAEIIHBIM crernpasucTomM. OOpaTuTe BHUMAHHE, YTO BO BCEX CAyYasX
YEeAOBEK XO4YET CIAeAaTh KOHKPETHOE MEHCTBHE, HO MABUXKET UM IIPH 3TOM €TO
BHYTPEHHEE JKeAraHHe nozabomumosbest 00 OKPYKAIOMIUX — CAEAATh KU3Hb OAM3KHX
U JOPOTHUX Alofel 6oaee yIOTHOH, oOecIriedeHHOM, CHaCTANBOM.

A Temnepp AaBadTe IMOAYMAaeM, YTO K€ MNEHCTBUTEABHO NEAAET KaXKIbIM U3
BBIIIIE PACCMOTPEHHBIX AIOZIEH TAKOro, YTO CKPBITO OT T'AA3 OKPYKAaIOIHX — YTO
KasKIbIF U3 HUX UCKPEHHE U OT YUCTOIO CepAlla BKAAIbIBAET B CBOU JAEHCTBUS?

HUrak, KEHIIWHA, TOTOBSLIAS YKWH, B 9TOT, BHEIIHE OOBIAEHHBIA U
HPUBBIYHBIN, MPOIECC ITPUTOTOBACHHS €Obl BKAQILIBAET YACTHYKY CBOEM AIOOBH,
3a00Tbl O goModaanax. My:K4yuHa 3kKe, U3HaIIuBawIIMi cebd Ha pabore pagu
VAYYIIIeHUS OAQTrOCOCTOSIHUS CEMBH, IPOSBASIET MOUCTUHE KOAOCCAABHYIO BOAIO, U
B 2Toi QopMe COOCTBEHHOIO II€pPEHATIPSIKEHUSI OH BKAAQIbIBAET B IIPOIIECC
«3apabaThIBaHUd OEeHEr» AI00OBE U 3a00Ty O CEMbE — IIPOKUBAET OECIIOKOMCTBO 00
ux OyaylieM M OOCTOMHOM ypOBHE KU3HH. HacTaBHHK Xe B (POPME H3AUIIHEH
TpebOBATEALHOCTH OTOAET COOCTBEHHBIE CHABI, 3HAHHS, BPEMS — MIPEOJOAEBAET
coOcTBeHHbIE HeyAoOCTBa paau OyAyIllero ydyeHUKa, — MOXKHO CKas3aThb, YTO TaKUM
0o06pa3oM OH BKAQBIBAET YaCTUYKY CaMOTo ce0sl B ydeHHUKa.

NHbIMM cAOBaMHM, 3a BHEIIHE OOBIAEHHBIMH, OBITOBBIMH AEHCTBUSIMH 3THX
AIOZIEH CKPBITO HEYTO OOABbIIIee: KaxKAbI¥ U3 HUX CAOBHO JKEPTBYET CBOU YyBCTBA,

CHABI, BPEMA — OKPY2XKAIOIIIHM. BO3MO}KHO, AAd TOTO, YTOOBI YEAOBEKY COEAATH OTHU
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AeHCTBUS, eMy HNPUXOOUTCH B YEM-TO YIIEMASITH CAaMOro cebsd pamy 0AATOIIOAYYHS
OKPY2KAaIOIIIUX — YTO, 110 CyTH, MOKET SABASITBHCH JaXe BHYTPEHHUM IIOIBUTOM.

1.2. OTBepruHyThie YyBCTBA: «3TO DecueAOBe4YHOE «CIIAaCHOOM

TakuM o6pa3oM, MOXKHO CKas3aTb, 4YTO [JayKe€ B CBOUX OOBIOEHHBIX,
IIOBCEHEBHBIX NEHCTBUAX YEAOBEK XKEPTBYET OKPYKAIOIINM TO Ay4IIlee, YTO €CTb
y HEro camoro: XXepTByeT MMEHHO TO, YTO Yy HEro ecTb, M TakK, KaK CIIOCOOeH U
yMeEeT 3TO AeAaTh — HO JIeAaeT 3TO BCerJa UCKPEeHHE U OT YUCTOro cepala.

A Kak BBI IyMaeTe, 4YTO B OTBET Ha CBOH UCKPEHHUE [AeHCTBHUS BCE 3TH AIOIU
OKHIAIOT OT TE€X, KOMYy OHHU IIOCBAIIAIOT CBOIO 3a00Ty? WHBIMH caOBaMH, KaKyIO
OBl peakIIUI0 OT OKPY3KAaIOIIMX OHU XOTEAU Obl MOAYYUTH? M 4TO OHU moAydaroT B
IEeHCTBUTEABHOCTH?

KoHeuyHO, HUKTO M3 HUX CO3HATEABHO 00 3TOM He 3aQyMbIBAE€TCs, MHA4Ye UX
aericTBUus He ObIAM ObI HCKpeHHUMH. Ho BHyTpeHHe, XKepTBys cebs — CBOU CHABI,
BpeMs — B IIPOILIECC IIPUTOTOBAEHHS ebl, 3apadaTbIBaHUA [AeHEr HAU OOydeHUd,
OHHM XOTEAU ObI IIOAYYHUTH B OTBET OOBIKHOBEHHYIO HCKPEHHIOI OaaromapHocTh. U
BOBCE He 3a eay, AEeHBbM'M HAW 3HaHUs, a 3a TO — CKOABKO CHA, YyBCTB H
BHYTPEHHETO TeIlAa OHU BAOXKHAHM B CBOU AeWcTBULA. MM mpocTo IOCTATOYHO TOTO,
4TOOBI OKPYZKAIOIlie OCO3HaAW TO, YTO HMHU [ABUTAAO — OIIEHHUAU Ty AIOOOBE,
TEIIAOTY, KOTOPYI0O OHHM UM Ilepemasu B opMe enbl, CPpeAcTB U 3HaHuii. Camoe
UHTEPECHOE — 3THUM AIOJSIM He HaAo OOABIIIEro: IIPOCTO HCKpPEHHee ITOHHMAaHUe
TOTO, KAKHe YyBCTBA UMU JIBUTAAU.

Ho, kK coxaseHHo, OEeHCTBUTEABPHOCTH TaKOBa, YTO 3a4acTyi0 BMECTO
UCKpEeHHeW OAarofapHOCTH, BBIPAXKEHHOH IIPOCTO B OTHOIIEHHUH — B3TASE,
MHTOHAITUSIX, 9MOIIUIX — OHU IIOAYyYAaIOT (popMaAsbHOE «CIIacubo», HepeaKo, BoobIIe
6e3 BCTpeyHOH MCKPEHHOCTHU. 2KEHIITMHA CABIIITUT OT OAM3KHX «CIIacubo», HO cpasy
K€ II0CA€ 3TOTO BUOIUT, KaK NPEHEOPEKUTEAbHO OHH eOsT IIPUTOTOBAEHHBIN €0
V2KUH: HaIIpUMepP, YBA€YEHHO CMOTPHAT TEA€BU30pP, aBTOMATHYECKH IIepeKeBbIBad
nuiy. Mys>K4uHa HOPUHOCUT 3apalbOoTaHHBIE OEHBIH, CABIIIHT TO K€ (hopMaAbHOE
«cmacub0» U BUAUT, KaK [AE€HBI'U aBTOMATHYECKU OTIPABASIOTCH «B TyMOOYKy». To
€CThb KaXKObIM MoAydaeT (popMasbHOE «CIlacubo», a, Mo CyTH — IpeHeOpekeHHe B
Mepy rogaMy YCTOSIBIIIEHCsl ITPUBBIYKU: KaK OyATO TaK U JOAXKHO OBITE.

K coxaaeHUIO, COIIMYM YCTPOEH TaK, YTO YEAOBEK HEe MOIKEeT II0Ka3aThb
OKPY’KaIoOIIIM CBOM 4YyBCTBa HHade, KaK Yepe3 KaKyI-TO BHEIIHIO (opMmy
AeHCTBUH: paboTy, MOOPOCOBECTHOE HCIIOAHEHHE O00sI3aHHOCTEH, CAOBa U IIPOYHE
BHEIIIHHE AedcTBUdA. U, K COXKAAEHHUIO, 3a4acTyI0 OKpPY’KAaIIHe BUIAAT TOABKO
BHEILTHIOIO (pOpPMy — TOABKO AEHCTBUSI, — HO JaXKe He JOTaAbIBAIOTCSI O TOM, YTO
IIpU S5TOM [ABUTAET YeAOBEKOM. YeAoBeK Ke XodeT He (POpMaAbHOM OLIEHKU
BHEIIHUX MOEUCTBUH — «XOPOILIO» HAU «IIAOXO» OH CIIPaBAS€TCS CO CBOUMHU
0053aHHOCTAMH, — a HEOCO3HAHHO XOYeT TOT0, YTOOBbI OKPYIKAIOIIHe OIEHUAU
KEPTBY €ro BHYTPEHHUX YyBCTB. UM, omdaTh ke, K COXKAaA€HUIO, MNPaKTHUYECKH
HUKOT/Z]Ja YE€AOBEK HE IIOAyYaeT MCKpeHHeM OaarogapHOCTH OT TeX, Ha KOro
HaIIpaBA€HBI €TO AYyYIIIHE YyBCTBa, BhIPa’KEHHBIE OaKe depe3 caMmble OObIIeHHBIE
aeAa U 00s13aHHOCTH.

A Benmp HCKpeHHSsS OAarogapHOCTL — 3TO, IMpPeXKAe BCEro, OTHOIIEHUE,
KOTOpO€ BBIPAKAETCsI B OTBETHOM pEakKIHUU: YEAOBEK XO4YeT He II0XBaAbl,
OMOOpPEHUd HAU IIPEMUU — OH XO4YEeT TOT0, YTOOBI YEAOBEK TaK K€ €My OTBETHA
CBOMMH 4YyBCTBaMH. MOXKHO cKasaTh, YTO YEAOBEK XOYeT IIPU3HAHHS CBOeU
BHYTpPEHHeH KepTBbl, BBIPAKEHHOM Yy OKpyKaloIIuX, KaK ee TAyOMHHOe
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IIOHMMAaHHe M HCKpPEeHHee IIPUHATHE — KaK MPOOyKIAEHHE HX AYYIINX YyBCTB B
OTHOILIEHUU YEAOBEKA.

TakuM o0pa3oMm, YTO-TO OeAas, YEAOBEK MCKpPEHHE XKeAaeT TOTro, YTOObI
OKPYZKAaIOIlIMEe 3aMETHUAHU, IMPUHAAU U OLIEHHUAM TE€ BHYTPEHHUE CHABI, KOTOPBIE
YEAOBEK OTHOAaeT UM — €ro HCKPEHHIOI0 U TAYOMHHYIO UyBCTBEHHYIO KEPTBY — U
II0OBEAU Ce0sl COOTBETCTBEHHO TOMY, YTO UM YEAOBEK OTIAA.

W ongath Ke, eCAM YEAOBEK HCKPEHHE KEPTBYET OKPYZKAIOIIUM TO Ay4YIIIEe,
YTO y HEro eCTh BHYTPH, TO OH He MOXKET UM TOBOPUTH 006 9TOM; TeM Ooaee, OH He
MOKET BHeEIIIHe TpeboBaThb OT HUX OAArogapHOCTH (€CAU K€ 3TO IIPOUCXOOUT, TO
yTpaduBaeTCd HCKPEHHOCTb YyBCTB — HMEET MECTO TO, YTO IIPHUHATO HA3BIBATH
«(MaHUIIyASIIIMEN dYyBcTBaMM»). ToApKO Torma, KOTZa OKpYXKAalollle CcaMH U
N0OPOBOABHO OIIEHAT Ty XKEPTBY, KOTOPYIO UM IIPUHOCHUT YE€AOBEK, OHHU CIIOCOOHBI
AeHACTBUTEABHO UCIIBITATh OaarogapHOCTh. OHHM MOAKHBI CaMM IIOHATDH, YBUIETD,
OCO3HATh M 3aMETHUTh, 4YTO MAEWCTBUTEABHO OTAAET MM 4YEAOBEK; CaMOMYy K€
YEAOBEKY OCTAETCSH TOABKO HAAEATBCA Ha 3TO O3apeHHE H... XKaaTbk. M onars xKe, K
COXKAaAEHHIO, MHOTMM TakK H HE yaaeTcd Oo0XKOaTbkCd TOr0O MOMEHTa, KOraa
OKpYy’KaloIllie CMOTYT B3TAGHYTH [JaAbllle TeX (QOPMaABHBIX MOEeUCTBUH U
00g3aHHOCTEH, KOTOpPBbIE OAS HUX COBEpIIaeT YEAOBEK — M YBUAETH €ro TaKHM,
KaKOH OH eCThb Ha caMOM JIEAE.

1.3. YMeHHe moAy4aTh 0AAroZapHOCTH

Ho cutyanmms B OeHCTBUTEABHOCTH He O0€3BBIXOAHAA: MOXKHO ITOAYYHUTH
YMeHne, KOTOpoe IMO3BOAUT BHUAETH OKPYXKAIOIIIUM BaCc TAKHMH, KaKHe BBl €CTh B
OEeUCTBUTEABHOCTH — TaKUMH, KaKUMH BBl caMu ceba 3Haere. He cekper, ToO,
KaKUM BHOIUT cebsd YeAOBEeK M KaKHM €ro BOCHPUHUMAIOT OKPYKAaloIHhe — 3TH
O0OAMKHU OOBIYHO CYLIECTBEHHO OTAHYAIOTCS.

MbI IPOAOAKUM OOBSICHEHHE 3TOr0 YMEHHS, HO IIOKa TOABKO OTMETHUM TO,
9TO MMEHHO 3TO YMEHHE — IT03BOASIOIIEE OKPYXKAIOIIKM BHAETH BAC HACTOAIINMU
3a Bced BepeHUIllell BHEIIHUX O0sI3aHHOCTEH U OeA — MBI M Ha3biBaeM McKyccTBOM
KomMmyHUKaIUH; HO 00 9TOM YyTh I103XKE.

A dYTO XK€ TIIPOUCXOOAUT C YEAOBEKOM, KOTOPBIH HCKPEHHE OTOAET
OKPY?KaIOIIIMM YaCTHYKYy caMoro cebs, HO B OTBET CABIIIUT TOABKO (POpMaAbHBIE
OLICHKH? Y HEro BHYTPHU BO3HHUKAET YyBCTBO HEIOHATOCTH, OAMHOYECTBA —
BO3HHKaeT ob0Maa Ha OKPYIKAIOIIMX: OH IIPOCTO yCTaeT KAAaTh OaaromapHocTu. B
UTOre BTO IIPUBOAUT K TOMY, YTO HAa3bIBAETCd BHYTPEHHUMH KOH(MAUKTaAMH,
KpPU3UCaMHM, OIIyIIeHHWEM HEHYKHOCTH, a HEepeAKO BbIpaxkaeTcad U B
03A00AEHHOCTH.

HNMeHHO HENOHMMAaHUHE OKPYZKAIOIUMU €r0 BHYTPEHHUX XKEPTB A HUX U
UX HEOILIEHEHHOCTH SIBAGETCS IIPUYHHON OOABIlIEH YacTHU CPBIBOB, arpecCcuu: y
JyeAOBeKa HaKHUIIaeT o0uaa, BO3HHUKAET KeAaHWE OTOMCTHUTH OKPYXKAIOIIUM 3a TO,
4YTO OH UM XOTEA OTAATh BCE CaMOe€ AyYIIIee, YTO y HEro ObIAO — a B OTBET ITOAYYUA
npeHebpexxenue. M1 dyem Ooaee TOHKHH BHYTPEHHHH MHUP y YEAOBEKa, U YEM
CHABHEE ero 4yBCTBa — €ro BHYTPEHHHH YyBCTBEHHBIH ITOTEHIIMAA — TEM B Ooaee
acoliMaAbHOM ¢opMe MOXKET MIPOSBUTHCHA I3TOT BHYTPEHHUM Kpusuc. llpudewm,
obuma, uMerollas pPa3pylIUnTEeABHBIH XapaKTep, MOXKET ObITh HallpaBA€HA KaK Ha
OKPY?KaIoINX, HAIPUMEpP, KaK IIPECTYIIACHHS, TaK U Ha CaMOTo Ce0si: 3TO TO, UTO
IPUHSTO HAa3bIBATh COMaTHYECKHUMH 3a00A€BAHUSIMHU.
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B cBa3u ¢ 3THM HY>KHO OTMETHUTH, YTO HM3HAYAABHO 3ABIX, arPECCHBHBIX U
IIAOXUX AIOZIEY HE CYILECTBYET: TAaKMMH HX [€AQ€T UMEHHO OTCYyTCTBHE YMEHHS
IOAy4YaTh OAArO1aPHOCTD OKPYZKAIOIIIHNX.

Emte pa3 orMmedy, 1abbl He BO3HUKAO IIyTAHUIBI: UCKPEHHSS OAaro1apHOCTD
BbIpazkaeTcsd UCKPEHHUM IIPHU3HAaHUEM OKPY2KAIOIIMMH TOr0, YTO UM II0XKEPTBOBaA
YeAOBEK, MPOOYyKIAEHHEM B OTBET UX AYYIIHNX YYBCTB, — U IHIPOIBASETCS, KakK
OTHOIIleHUe, MAefcTBUs, TIIOCTYHNKU. MOXKHO cKas3aTb, 4YTO 0AarogapHOCTh
IIPOSIBASIETCS, KaK HCKpPeHHee U N0OPOBOABHOE KEAaHHE OKPYKAaIOUINX BEPHYTH
BaM C U30BITKOM T€ 4yBCTBa, AIOOOBB, TEIIAO, KOTOPOE BbI UM OTIAAH.

1.4. YYuTBECA — HE MOHHMATD, a4 — OBITH MOHATHEIM

Korza ke yeA0BeK IOHHUMAET, YTO He MOXKET JOKPHUYATHCH OO0 OKPYKAIOIIIHX
U UIIET BBIXOM, TO OH obpamaeTcsa K CIeIIHaAUuCTaM — KaK IIPaBHAO, K IICHXOAOTaM.
MHorue NICHUX0AOTH, paboTaroliyre WHAUBUAYAABHO HAU IIPOBOAMAIIME PAa3AHYHbBIE
CEMHUHAaphl U TPEHUHTH, B TOM YHUCA€ U B 00AACTH KOMMYHHUKAIIUH, IPU3BIBAIOT, B
IIEPBYIO OYepenb, HAYYUTHCH CAyIIATh MW I[IOHUMATh OKPYKAMIIUX: YIUTHCH
COIEepEeXXUBATh, IIPUHUMATH U AIOOUTH OKpyzKarommwmx. lLleau mpelficTBUTEABHO
baarue...

Ha sToM MomeHTe HEMHOro 3azepxKuMcs. MTak, BbI cTpagaeTe OT TOro, 4TO
BMECTO UCKpEHHEeH 0AarogapHOCTH II0AyYaeTe OT OKPYXKAIOIIUX XOAOLHOE U
dopMmaabHOE «criacubo», a, o0 CyTH — Ipe3peHre K TOMY, 4TO Bbl UM naete. Korma
JK€ BBI [IPUXOAUTE K CIIEIIMAANCTY, TO OH MOBOPUT BaM, 4YTO IIPHUYMHA 3TOTO B TOM,
YTO BBl HE YyMeeTe OKPYXKAaIoIIMX CcAymaTh. YTo ke 1oaydaercsa? YeaoBek
OPUXOOUT U ToBOpUT: «IloMoruTe MHE, I HECYaACTHBIA — MeEHsS HACTOSIIEro He
BHAAT U He IIEHAT OKpyzxKaromme». Ha 4uTo emMy crnenmaauct orBedaet: «Trl He
IIPOCTO HECYACTHBIH — THI eIlle U rayxoiih. MHBIMU cAOBaMU, YeAOBEKaA YOEeKIAIOT B
TOM, YTO €CAH OH HAYHET CaM MOHUMATh OKPYXKAIOIIHUX, TO OHH HAYHYT ITIOHUMATh
u ero. Ho, Kak mokKa3bIBaeT KHU3Hb - 9TO He (PaKT.

YMeThb cAyIIaTh KOHEYHO BazkKHO. Ho MydaeT-ToO YeAoBEKa HE TO, YTO OH HeE
CABIIIIUT, a TO, 4TO ero He capimat! EMy ke mmpemaaraeTcs HAy4YUTBHCH TOMY, UTO
AUaMeTpPaAbHO IIPOTUBOIIOAOKHO €ro 3adBKe — O0paTHOMYy TOMYy, 3a4eM OH
npumieA. Bel mpocTo 3aaymMaiTech: KakK MOXKET YEAOBEK BOOOIIIe KOTO-TO CAYIIATh,
€CAHM €ero yxKe Tep3aloT BHyTpeHHHe obuabl W KOHMPAUKTBI? O KakoMm
CONEPEXUBAHUM U T[OHUMAHHUH MOXKET HATH pedb, KOrjJga y Hero BOT-BOT
IIpOpPBETCHd AITOT «HApPBIB OOWABI», BBI3PEBAIOUINI MHOTHE Toabl B QopMme
okecToueHHOCTH? I[loka dYeAOBeK He HAYHET IIOAYyYaTh HCKPEHHIOIO OIEHKY
OKPY?KaIOIIIMMH CBOUX AEeHCTBUH, pa3perinB, TAKUM 00pa3oM, CBOM MHOT'OAETHHE
BHYTPEHHHE IIpeTeH3UH U o0uapl, eMy OyZeT BOBCe€ HE OO0 OKPYKAOIIUX:
€IUHCTBEHHO, KOMY OH MOXKET COIlIepeKUBaTh — 3TO caMoMy cele.

[IpencraBbTe, YTO BaC MydJaeT BbIBUXHYyTas HOTA, U BbI IIPUXOJUTE KO Bpady
c TeM, 4YTOOBI OH BaM BIIpaBHA BBEIBUX. Ha dYTo Bpady BaM TOBOPHUT: «ITO
IIPOU30IIAO [IOTOMY, YTO y Bac cAabble CBS3KH, IIO3TOMY, IIPSIMO ceidac, MbI C
BaMHu OyIeM HUX TPEHHPOBATBH U OAS ITOTO YIUTBCS Oerathb — U HpPsaAMO ceifyac MBI
norpobyeMm mpobexkathk Kuaomerpl. K cuactpio, Hamma memuiimHa 6oAee TyMaHHA,
HO, OyMalo, aHAAOTHUIO MEXKIY (PU3MOAOTHYECKON M AYIIIEBHOH TPaBMOM, a TakKKe
MeTOJaMH MCHEAEHUS OT Hee, BbI 3aMETHAH.

Takzke HY>KHO OTMETUTH U TOT MOMEHT, UYTO MHOTHE IICUXOAOTH BEAHKOAEITHO
YMEIOT CAyHLIATh OKPYZKAIIIMX. A MHOTO AH IICUXOAOTOB MOTYT AEHCTBUTEABHO
CKa3aTb, YTO KAHEHTBHI — KOTOPBIX OHU HMCKPEHHE U CTApPATEABHO CAYIIIAAU —
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AeHACTBUTEABHO OILIEHHAW TOT MOABUT W T€ JKEPTBBI, YyBCTBA, KOTOPhIE OHU UM
ormasu? OmaTh K€, K COXKAACHHIO, 3a MMPOBEAEHHBIN CeaHC UAU TPEHHHT, YEAOBEK
OTIAET TIOAOXKEHHYIO CYMMY, TOBOPHT (POpPMaAbHOE «CIIacHubO0» HAU «BBI OYEHB
KAQCCHBIH CIEIIMAAHCT» U YXOOHUT, ITIOAHOCTBIO 3a0BIB O TOM, KTO €My IIOMOT.
Heob0xommMo IIOHATBH, YTO €CAU B apHU(PMETHKE CYIIECTBYEeT IIPaBHAO, YTO «OT
IIepeMEHbI MECT CAaraeMbIX CyMMa HE€ MEHSeTCs», TO B JKH3HH OEAO OOCTOUT
HECKOABKO HHAYE...

1.5. To, 4TO XO4YeT KaxKABIH YEAOBEK

OTO MBI IIOTOBOPHAH O TOM, YTO pa3BHUBaTh YMEHHE — BBI3BIBATh UCKPEHHEE
IIpU3HAHUE BaC OKPYKAIOUIMMHU — IIPOCTO HEOOXOAUMO; KOHEYHO, IapaAA€ABHO, HO
He paHee, 4YeM 3TO YMEHHEe y BacC IIOIBHAOCH, CTOHUT VIUTBCS OBITH B 0Ooaee
BHHUMAaTEABHBIM K OKPYZKaIOIIHM.

Ho MBI paccMOTpeAr TOABKO TPHU IIPOCTEUIINX IIpHUMeEpa; AaBalTe BO3bBMEM
boaee caoKHBIE KU3HEHHBIE cUTyanuu. Hampumep — arofed, KOTopble 3aHSTHI U
yBA€YEHBI KAaKHM-TO CBOHM 33aHATHEM M, Kaz3aaoCch ObI, 3IKUBYT TOABKO
COOCTBEHHBIMH HHTEpPEcCaMU: BO3bMEM, K IIPUMEPY, MOAOIOTO YeAOBEKa, KOTOPHIHN
TOABKO BCTyIaeT B KH3Hb;, M YCIEIIHOTo OH3HEeCMeHa, KOTOPhIM IIoKa He
0o03aBeACsT CEMBEH.

Moaogoli 4eAOBEK YYHUTCH B BY3€, Pa3BAECKAETCs, IIOCEIIAET AUCKOTEKH.
BusHecMeH TIIOAHOCTBIO IIOTPYy?KEH B [eaa, HO IIpH 3TOM 003aBOAUTCH
HEIBUKUMOCTBIO, HapallliBaeT CBOE COCTOSIHHUE, pacliupsieT OusHec. Ha mepBbri
B3TAG, MOXKET II0OKa3aTbCsl, YTO OHH JKUBYT TOABKO pagu caMux cebd U B
coOCTBEeHHOE y0BOoAbCTBUE. Ho 3TO He Tak.

PaccmorpuMm cHadaaa wMoaomoro deaoBeka. [lad Hero KpadHe BazKHO
BBITASIETh  COOTBETCTBEHHO  MOJE, 3HATh COBPEMEHHBIE  My3bIKaAbHBIE
HamnpaBA€HUd — OBITH HE IIOCA€OHUM 4YEAOBEKOM CpPeaUu CBOMX CBEPCTHHUKOB, Kak
BHEIIIHE, TaK U BO BKycaxXx. OCTaHOBHMCH Ha BHEIIHOCTH. BO3HHKaeT BOIIpoC: a
II0YEMY OH CTOABKO CHA M CPEACTB, KOTOPBIX y HEr0 HE TaK MHOTIO, TPaTHUT Ha
omexay M axceccyapbl? KTo-TO CKaxKeT, 4TO — 3TO MOAOAOCTH, CEKCYaAbHBIHM
UHCTHUHKT... HO 3TO TOABKO BHEUIHSI CTOPOHA: 0€3yCAOBHO, YeM 0oAee KAACCHO OH
BBITASITUT, T€M OOABIIIMM BHHUMAaHHEM IIOAB3YEeTCs y IIPOTHBOIIOAOXKHOIO Ioaa. He
CEKPET, 4YTO MOAOJBIE AIOAW MOOCTATOYHO MHOI'O MEHHIOT [MapTHEPOB. A Telnepb
IIOCMOTPUTE Ha 3TOT MOMEHT, HEe KaK Ha «OyHCTBO IIAOTH», & — KaK Ha HEKHUH
CBO€OOpAa3HbIH IIOMCKOBBIHM IIPOIECC: BEAbL PAHO HAU IIO3HO 3TO «OyHCTBO»
3aKOHYUTCH, U OH CBSXKET C KEM-TO OAHHM CBOIO KH3HB. MOXKHO CKasaThb, 4TO
MOAOJOM YEeAOBEK M3 BCETO MHOIrooOpas3usi OKPYKAaIOIIHX €ro Amwedl BbIOHpaeT
HMEHHO TOI'0, KTO EMY HYZKEH IAd CO3MaHUdA CEMBH.

W Torma KadyecTBO €ro BHEIIHOCTH IIPHOOpETaeT HECKOABKO HWHOM CMBICA!
MOAOJOM YEAOBEK CTapaeTcs KaK MOKHO 0OoAee IIOAHO BBIPA3UTh TO, Y€M OH
aBAdeTCcsS BHyTpu. MHBIMH caoBaMM, B IepByI0 odepenb, dYepe3 OOAHMK OH
CTPEMHUTCH AOKPHUYATBHCA A0 OKPYXKAKIIUX O TOM, KAKOM OH €CTh Ha CaMOM JIEAE.
MMmeHHO Ha OOAWK pearupyloT IIOTE€HIIMAaAbHBIE ITapTHEPBI M, TaKUM 00pasom,
cpas3y Au00 MIPUHUMAIOT, ANOO OTBEPralOT €ero BHYTPEHHHUH MUD.

[ToaTOMy 2K€aaHHE BBITASAETH COOTBETCTBYIOILE — 3TO, B IIEPBYIO OYEPEND,
IIONBITKA AAaTh OKPYZKAaIOIIUM CBEPCTHUKaAM HH(OPMAIIUIO O TOM, KTO OH U KaKoU
OH BHYTPH: 4YTO Y HErO €CTh BHYTPHU HHTEPECHOro. Y TOT mapTHEpP, KTO €ro AydYIle
HO¥MET U CMOZKET C 0AAaroJapHOCTBIO HNPUHATH U OLIEHUTH TO, YTO OH [AS HETO
[eAaeT U 4eM KEPTBYET, U BbI3bIBAET HAUOOABIIIEe IPU3HAHUE.
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Korna ke BbIOOp crmeaaH, HauynHaeTcd ObIT. [lepBasg poMaHTHKa IPOXOOUT —
TO, KOTZIa MOAOZBIE AIOY ITPOKHWBAAU O€3yMHBIM BOCTOPT APYT OT ApPyra OT TOTO,
HACKOABKO IIOAHO OHU IIOHUMAaAW BHYTPEHHHE MHPBLI U YyBCTBa OPYr Apyra.
HauwnHaroTcsa nmoBceHeBHEIE 3a00THI, AeAa — B UTOTe, OHU IMPUBBLIKAIOT K TOMY, YTO
KaXKObIH M3 HUX B OBITY HCHOAHSET KaKHe-TO OO0S3aHHOCTH, H YyBCTBO
OAaromapHOCTH OpPyr APYry yTpaduBaeTcsa. MOXKHO CKazaTb, 4YTO OHH IIPOCTO
IPUBBIKAIOT K TOMY, YTO KasKAbIH M3 HUX 00s3aH YTO-TO MEAATH MAS APYTrOro — U
BOCHPHUHUMAIOT 3TO KaK [O0AXKHOe, IIPUBBIYHOE U 00blAeHHOe. lMMeHHO 3TOoT
MOMEHT IIPUHSITO HA3bIBATBh TE€M, UTO «OBIT 3ae1aeT.

B nme¥icTBUTEABHOCTH, T€ OTHOIIEHUS, KOTOPble HM3HAYAABHO OBIAM MEXKIY
AIOIBMU, MOXKHO HE TOABKO COXpPaHHUTb, HO U IIOCTOSIHHO pa3BuBaTbhb. CeKper
COCTOMUT HE TOABKO B TOM, YTOOBI 3a OOBIIEHHBIMH O0A3aHHOCTIMH BHIETH
AIOOMMOrO dYeAOBeKa, a — W B TOM, 4YTOOBI HENPEPHIBHO pa3BUBATh YMEHUE
BBI3BIBATh UCKPEHHIOIO B3aMMHYIO 0AAQroqapHOCTD: IIOCTOSHHO COBEPIIIEHCTBOBATH
HCKYCCTBO KOMMYHHKAIIUU BHYTPU CeMbHU. [IpuyeM, AeaaTh 3TO UMEHHO B3aUMHO:
Torma He OymeT HU OOUI, HU YIPEKOB B TOM, UTO KTO-TO KOMY-TO «OTHAA AyYIIIHE
ronbl XKU3HU — a IIOAYYHA Oe3pa3anyuer, HU OBITOBBIX KOH(PAUKTOB, HNPUYHHOH
KOTOPBIX, OIATH K€, IO OOABIIIel YacTH, SIBASETCI HMEHHO HaKallAuBaemas C
rogamMu obuaa 3a HEOILlEeHEHHOCTb COOCTBEHHOM WHAWBUAYAABHOCTH — TeX
BHYTPEHHHUX CHA, CaMbIX AYYIIUX YyBCTB, KOTOpbIE OBIAM HCKpPEHHE
IIOKEPTBOBAHBI AIOOMMOMY YEAOBEKY.

Ecamu ke roBopuUTH O TOM, KaK K€ CYIPYTH, €CAMU KasKAbI¥ M3 HUX OyaeTr
BBI3BIBATH OAAQTOJAPHOCTH APYroro, CMOTYT APYT APYTY COIEPEKUBATDH, CABIIIATH
OPYyT Apyra — TO 3TO MIPOU30HAET aBTOMATHYECKH: KOT/A YEAOBEK OTBedaeT BaM
6AaroIapHOCTHIO, U BBl 3TO BHAUTE, TO B OTBET y BAC POXKIAETCS BCTPEYHOE €My
4yBCTBO. UM 3TO IIpoliecCc HENpepbhIBHBIN, MOCTOSHHO yCHAWBArolmiicsa. MMeHHO
OGraromapss emMy elle MOXKHO BCTPETHUTH CeMeHHble Hapbl O4YeHb IIPEKAOHHOTO
BO3pacTa, IIPOKUBIIIHE COBMECTHO HE OOUH MECSITOK A€T — U CO BPEMEHEM HUX
OTHOILIIEHHUSI, YYBCTBA APYT K APYTY TOABKO YCHUAHUBAAUCH.

Ho BepHeMCs K MOAOOOMY YEAOBEKY: JKEAAQHHUE BBITASZETH AyYIIE APYTUX,
ObITH 6OA€€ COBPEMEHHBIM U SIPKO BbIpaXKaTh CBOI HWHAWBHUAYAABHOCTH — 3TO
MIOIIBITKA TAaKHM 00pa3oM MOPOSBUTH TOT IIOTEHIIHAA, T€ BHYTPEHHUE CHABI,
4YyBCTBa U KadecTBa, KOTOPbIEe OH CIIOCOOEH OTaaTh cBoeMy H30paHHUKY. [Ipolre
TOBOPSI, UMEHHO CBOeil BHEIITHOCTBHIO MOAOZION YE€AOBEK ITOKA3LIBAET TO, YTO Y HETO
€CTh ¥ YE€M OH I'OTOB IIOKEPTBOBAThH PaaH TOTO, HA KOM OH OCTAHOBHUT CBOM BBIOOD.
MozKHO CKaszaTb W TaK: MOAOLAEXb KaK Obl AEeMOHCTPHUPYET APYyr OPYyry Te
BHYTpPEHHHE Ka4deCTBa, KOTOPbIE OHU T'OTOBBI BAOXKHUTH B 3a60Ty 0 TOM, KTO OyaeT
UX CIOyTHUKOM. OTO TIIOXOXKE€ Ha HENpepbIBHBIE CMOTPHUHBI:  KaXKIbIH
JEMOHCTPHUPYET TO, YTO OH TOTOB OTAATH — H OT IIOTEHIIMAABHOI'O MapTHepa
TpebyeT Toro xke. To ecTb, KaxKAbIH MOAOOM YEAOBEK HIIET YEAOBEKA, C KOTOPHIM
OH CITIOCOOEH OCYIIECTBASATE OOMEH YyBCTBAMH Ha pPaBHBIX — pPaBHOTO cebe II0
BHYTPEHHEMY MHPY, UyBCTBaM.

Tenepr paccMoTpUM IIpuMep ¢ Ou3HecMeHoM. MOXKHO CKas3aTb, YTO IIPOIIECC
IPOUCXOAUT AHAAOTHYHBIN TOMY, KOTOPBIH MBI OIHWCAaAU Ha IIPUMEPEe MOAOIOIO
gyeaoBeKa. TOABKO pa3AM4YHe COCTOUT B TOM, 4YTO OHU3HECMEH HAaKaIlAUBaeT TOT
TIOTEHIINAaA, KOTOPBIM OH CMOXKET CAOBHO HATPaAUTh CBOEr0 N30paHHUKA.

EcrecTBeHHO, 4YTO 5TO [AEHCTBHE HAIIpaBA€HO B Oynaylee: ero 3abora o
napTHepe, KOTOPOro IIyCTh U HET B HACTOSIIMUY MOMEHT KWU3HH, COCTOUT B TOM,
YTO OH 3apaHee TOTOBUT IAS CBOETO M30paHHUKA AYYIIIHE YCAOBHUS — T€, KOTOPBIE
MOXeT naTb. VMeHHO TakuM o00pa3oM OH pPacCCUYHUTHIBAET YAUBUTH, [IOPA3UTH
cBoero Oyayiiero M30paHHUKA — U JOKPHUYATHCH OO0 HEro: OH PacCYUTBIBAET, YTO
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IIOATOTOBAEHHOE UM «CE€MEHHOEe THE3BIIIKO BBICOKOTO KAAcCa» IIOMOIKET
n30paHHUKY OLEHUTH €ro II0 OOCTOMHCTBY. W OIeHHuTh, KOHEYHO, He cam
LIUKaPHBIA I0OM, CPEAICTBA HAM MAIIIUHBI — & OH JKIET OT U30paHHUKA IIPU3HAHUSI
COOCTBEHHBIX BHYTPEHHHX KA4YeCTB, KOTOPbIE ITO3BOAWAU BCETO 3TOT0 JOCTUTHYTH!
4yTO0 HM30paHHUK OyaeT HCKpeHHe OaarogapeH 3a TO, KaK CHABHO YEAOBEK XOTEA
HAWTH CBOIO «BTOPYIO IIOAOBHHY», KAK UCKPEHHE €€ NCKAA U TOTOBHACS K BCTpPeEYe C
Hell — U KaK 3a0AaroBpeMeHHO IT03a00THACS O TOM, YTOOBI €ro «BTopasl IIOAOBHHA»
HU B YeM He HyKIaAacCh.

1.6. F'naBHass NpHYHHA 3A00BI

MbI MO3KEM ITPOAOANKATE IIepedupaTh IIpUMep 3a IPUMEPOM, pacCMaTpPUBATh
OOHY cHUTyanuio 3a gpyroii. Ho, mymaro, 3T0 HH K 4eMy — TAaBHas HOed yKe
IIOHSITHA: He ObIBaeT AIO/EeH, KOTOPhIe BOOOIIE HU O KOM He 3a00TaTCd. A IpUYrHA
OoAbIIIel YacTH MpPoOAeM KOPEHUTCH B TOM, YTO Y YEAOBEKa OTCYTCTBYET YMEHUE
coeaaTh Tak (M Jaxke IIPEeACTaBA€HHE O TOM, KaK 3TO MOXKHO CA€AaTh), YTOOBI
OKpPYZKaloIlllle OLIEHUAU €T0 BHYTPEHHIOIO XKEPTBY, T€POU3M M KadecTBa, KOTOPbIE
OH UM [JapuUT — U IIOYYBCTBOBaAW HCKPEHHIOIO OAaromapHOCTb, — [JOCTOMHO
OIIEHUAM €ro HAaCTOLIIEeT0 C €ero BHYTPEHHHM MHUpPoOM. Takum obpa3om, ero
HCKPEHHOCTb U BHYTPEHHUE YCHAHS OCTAIOTCSI HEOLIEHEHHBIMHU U HENIPU3HAHHBIMU
— 4TO T'of 3a T'O0M HaKallAUBaeT 00Uy YeAOBEKa Ha OKPYKAIOIIHX.

Bkpatne oTMeTHUM €lle OAUH MOMEHT, KaCarollluicd AIOAEM, KOTOpPhblEe B TOU
UAU MHOU (popMe CBOUM aCOLMAABHBIM IIOBEAEHHUEM IIPUHOCSIT 3A0 OKPY’KAIOIIUM
— COBEpPIIAIOT NPOTHUBOIIPABHBIE NEHWCTBHA, HapylIalOT 3aKOH M T.A. B cBa3um c
BBIIIIECKA3aHHBIM, AyMalo, CTAHOBUTCS IIOHATHBIM, YTO AaHHAd KaTeTOpHUs AloJe
— 9TO AIOAH, Yb€ YYBCTBO OTTOPTHYTOCTH U HEHYKHOCTH, HEOLIEHEHHOCTH JOCTHUTAO
Ipenesa M BBIIIAO BO BHeITHHE AedcTBUA. TO, 4TO OHHU JeAaroT — 3To QopMma
IpoTecTa IIPOTHUB PaBHOAYLINA K HHM OKPYKaMMUX. AHAAOTHYHO TOMYy, KakK
OOMIKEeHHBIH pPeOEeHOK, YTOObI MOKPHYATBHCS [0 POAUTEAEH, AOMaeT UTPYIIKH U
HOPTHUT Bellld. PaboTaeT MPUHIIUII: OLIEHHUTE MEHS XOThb KaKUM — €CAU HE XOTHUTE
IEeHUTb MEHSI XOPOIIUM, s 3aCTaBAI0O BaC OIEHUTH MEHs IIAOXUM. Ho B Aro6oM
CAydae CAOKHO HAUTH MPECTYITHUKA AW TUPaHa, KOTOPBIY ObI MCKPEHHE HE XOTEA
cAeAaTh YTO-TO XOpolllee A HeOe3pa3sAudHOro €My YEeAOBEKa U IIOAYYHTH €ro
OaarogapHOCTE — HO TIOTepdA Hazexkay. Ho 3To, 4To HasbIBaeTcs, KpalHdAsS H,
3a4acTylo, y2Ke He IIOANAI0Iadacd HUCIIPABACHUIO, KPU3HCHAd CUTyallUd.

[ToaToMy maBaiiTe paszbepeM MOMEHT, C KOTOPBIM MPAKTHYECKU KasKIOMY
YEAOBEKY IIPUXOOUTCI CTAAKHUBATBCS ITOCTOSHHO M KOTOPBIM KacaeTcd TOro, 4To
IPUHATO HA3bIBAaTh KOH(MPAUKTAMH MEXKAY AIOABMHU. DTO TakKske popMma IIpoTecTa
IPOTHUB OKPYKAIOIIUX, Ha KOTOPhIX HAKOIIMAACh oOmaa 3a 06e3pazanyme K
BHYTPEHHUM XKe€pTBaM YE€AOBEKa, HO BbIpaKEHHasd HE B IIPOTHUBOIIPABHBIX HAU

JKEeCTOKHX [JEeUCTBUAX — a B MeHee 3A0Bellerl dopme: B KPHUKE, BBISCHEHUU
OTHOIIEHUH...
Tem He MeHee, 3TO TakKXKe B3PbIB BHYTPEHHEH OOUObI — IpPUYEM, Kak

IPaBHAO, HAIIPABAECHHBIM Ha TOTO, KTO €Ile BuUepa SBASIACSI OOBEKTOM 3a00ThI.
[IpocTo YeAOBeK, MBITAICH IIOJAPUTH CAMOE AyYIllee U3 TOr0, YTO y HEr0 €eCThb
BHYTPH, APYTOMY, yCTaA KAATh MOMEHTA, KOTZla K€ «00BEKT 3a00ThI» IIPO3PEET — y
HEro He XBaTHAO TepreHus. U Torma oH B popMe KOH(PAUKTA MBITAETCS A0Ka3aTh
YEAOBEKY, UTO TOT HE IIPaB, YTO TOT €ro He ITOHSIA.

[Ippy BTOM ©W B TIIEPBOM, U BTOPOM CAydYae, UYTO I[IapPalOKCAABHO,
HAIIPAaBA€HHOCTh JKECTOKUX MOEUCTBHUU HAM IIpeAMeT KOH(MAHKTA MOKET OBITb
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AIOOBIM: HPUKPBIBASICH KAKUM-TO (POPMAABHBIM BOIIPOCOM, BHEIITHUM OEHCTBHUEM,
B [OEUCTBUTEABHOCTH YEAOBEK OOBHHHET APYyroro B OEeCYyBCTBEHHOCTH. ITO
IIPOUCXOAUT AHAAOTHYHO TOMY IIPOIIECCY, OTOBOPEHHOMY BBIIIE, KOT/la YEAOBEK
ObITAETCHd YeTKUM UCIIOAHEHHEM CBOUX 00si3aHHOCTeH, NefiCTBUSMH U IIOCTYIIKaAMU
IepeaaTb OPYroMy CBO€ OTHOIIIEHHE — Ha[esCh, YTO YEAOBEK CMOXKET YBUIETh
JaAablie, 4eM (POpMaAabHYIO BHEIIHIOIO CTOPOHY. To ecTh, TOYHO TakKikKe, KakK
YeAOBEK IIOCPENCTBOM BHEIIIHUX AeHCTBUM, Ka3aAoCh ObI, BHEIIIHE He CBSI3aHHBIX C
€ro BHYTPEHHUMH JKEPTBaMHU, IBITAETCS BBI3BATH Y OKPYKAIOIIHNX 0AAarogapHOCTh
— aHaAOTUYHO 3TOMY BhIpazkaeTcd W IIpoTecT. Hampumep, poauteab, JOBeAeHHBIH
HETIOHMMAaHHEM U HeyBaKeHHeM pebeHKa M0 CcpbIBa, yCTpauBaeT eMy B30yUKy 3a
«IBOUKY» B IIIKOAE€ UAU HEyOpaHHYIO KOMHATY.

To ecTh, KOH(PAUKT HAM acolllaAbHOE IIOBEAE€HHE HMEET BCEerJa BHEIITHUM
dopMaabHBIE [OBOJA, HO B  OeHCTBUTEABHOCTH  SIBASETC  KPHUKOM O
HETIPHU3HAHHOCTHU — BBIpayKeHHEM TAyOMHHOM obuabl. KcraTw, MexXaHH3M 3THX
IIPOILIECCOB O4YE€Hb IIOXOXK Ha TO, KaK MAaZleHEll, HE [IOIOAYYHB BHUMAaHUI
poouTeAsed, HaYMHAET KpHUYaThb M I[IAAKaTbhb, HO CTOUT POOUTEASIM IONOUTH U
VAEAUTh €My BHHMAaHHE — yCIOKauBaeTcd. AHAAOTUYHO, XOTS U 3HAYHUTEABHO
CAOXKHEE, IIPOUCXOUT U B cCAydae KOH(PAUKTOB.

1.7.YMeHHe, HAIIOAHAIOLILEE KH3HDb

Takum oO6pazoM, MBI JOCTATOYHO MHOT'O ITOTOBOPHAU O TOM, YTO K€ HUIIET U
XO4YeT IIOAYYUTH YEAOBEK, B3aUMOMEUCTBYd C OKpyKaloIMMH. [lazke, KakK MHeE
KasKeTCsl, VIaAOCh Pa3bsaCHUTH, KAKO€e UMEHHO YMeHHe MBI OyzieM BbIpabaThIBaATh
Ha 3THUX CeMHHapaxX; 4YTo, Korga Mbl roBopuM MckycctBo KommyHHKaUu, TO
nompasyMeBaeM HMEHHO YMEHHE OeAaTh CBOM BHYTPEHHHE YCHAWS, UyBCTBA H
«KEPTBbI» MOCTYITHBIMH BHICHHUIO OKPYZKAIOIIUX — U BBI3BIBATH UX HCKPEHHIOIO
6AaarogapHOCTD, BEIPAXKEHHYIO COOTBETCTBYIOIIUMU AeHCTBUSIMH.

OT0, HANEICh, TIOHATHO; U TaKXKe Ha/eI0Ch, Bbl OIIEHHAU MOU BHYTpPEHHUE
YCHUAHS U TIOHSIAU TOT BOIIPOC, KOTOPBIA f CTapascsd BaM OOBSICHHUTH KacaTeAbHO
YMeHUs, KOTOpoe BbI ITpHUobpeTeTe.

Ho 3mHaere, YMeHMe yMeHHEM, HO, AyMarOo, CTOUT KOCHYTBCA H Te€X
3pPeKTOB, KOTOpPHIE BBI3BIBAET IIPHOOpPETEHHE BaMH 3TOT0 YMeHUd. 9 HMero
BBUY VK€ He BHYTPEHHUU MUP U FapMOHHUIO, a — (paKTUYECKHE Pe3yAbTaThbl. Tem
boaee, Kak BBl 3HaAeTe, HAllla CHCTeMa HallpaBA€eHAa HMEHHO Ha (PaKTHYEeCKUe
VAYYIIIEHUS Ballledl >XU3HU. OTO 3HAYUT, YTO KpuTepueM 3PPEKTUBHOCTH U
OCBOEHHsI MaTepHasa gBASIETCS He CYyObEeKTHUBHOE MHEHHE O TOM, YTO Y BacC YTO-TO
B OOIIMX YyepTaxX HM3MEHHAOCH B JKH3HH, a — (PaKTUYECKHE PEe3yAbTATBHI: 3TO Te
U3MEHEHHsI, KOTOpPble BHAIHBI OKPYXKAWIIUM BacC AOAIM. Hampumep, Kakyro
JOAYKHOCTBb BBl 3aHHUMAaAHM [I0 3TUX CEMHHAPOB U KaK IIOCA€ MPOJABHUHYAUCH II0O
KapbepHOH AECTHUIIE, PENIEHbI AH (PAKTUYECKH BOAHOBABIIIHE Bac OO0 CEMHHapa
OCHOBHBIE IIPOOAEMBI M, €CAH peIIeHbl, TO — KaKHM o0pa3oM, M YTO y Bac
IIPOUCXOUT B 3TOH 00AaCTH; HA KaKOM aBTOMOOHAE €3QUAM A0 CEMHHApPOB — U Ha
KAKOM €3IHUTe ITOCAE U T.[.

OTMedy, 4TO y3Ke IEePBBbIH CeMUHAP HE 3aCTaBUT OATO KIAThb (PAKTHIECKHUX
VAY4YIIIeHU#H XKU3HU. EcAM BaM HX OyaeT MOCTATOYHO, TO BbI MOIKETE Ha 3TOM U
OCTaHOBUTHCH B ITOCEILIEHUN CEMHUHAPOB; €CAM BaM 3aX04YeTCsl OOABIIETO — TO Y Hac
BIIEPEIU JAUHHBIN IyTh peasn3anuu cebsd M CBOETo BHYTPEHHETO MUpPa B COILIUYME.
9 B mporecce ceMuHapa Oyay HIPHUBOAWUTE NPUMEPHI U3 IIPAKTUKH — 0OAaro
nporpamMma CyIIeCTByeT 0Ooaee TSTH A€T U HaKOMIAEH OoraTblii 6arak «4dymech,
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KOTOPBIE IIPOUCXOOHAU CO CAyIIATEAIMH IIOCAE CEMHWHAPOB UM IIPAKTUYECKUX
3aHaTuii. Ho 3T0 OoAbBIlE Oad TOro, YTOOBI BBl OBIAM B KypC€ T€X BO3MOXKHBIX
mepeMeH, KOTOPbIe ITPOUCXOIAT IIOCAE ITPHUOOPEeTEeHUsS YMEHUS.

Ho Bce ke, maBaiiTe paccMoTpuM Te 3(PPEKThI, KOTOPhIE MAET ITO YMEHUE
HE TOABKO B AWYHOM JKH3HH — a TO, YE€To A0OPOTO, Y BaC CAOXKHUTCS BIIEYATACHHUE
TOrO, YTO MBI TyT 3aHUMaEMCd HCKAIOYHUTEABHO BOIIPOCAMU BOCIHUTAHUA U
ceMeMHOUM XU3HU. [[pocTO HA 3THUX IIpUMepax ObIAO ITPOIlE OOBICHUTH HMPUHIIUII
TOT0, Y€MY BBl HAYYHUTECh — HAUOOAEE ITPOCTO U IIOHATHO OITHMCATH IIpHoOpeTaeMoe
BaMu YMeEHUe.

HUrak, Te adpdekThl, KOTOphble BBI3bIBaeT MckyccTBo KoMMyHUKAIIUU — HAU
YMeHHe — Korjia OHO BXOOUT B cdepy Balllell KapbepHOHM aedTeAbHOCTH. OTMmeuy,
4TO HA TO OHO W YMEHHE, UYTO HadMHAaeT ITPOSBAATHCH BO BCeX oOAACTAX BalleH
JKU3HU — U IPUHOCUT 3(PPEeKThl €AUHOBPEMEHHO BO BCEM, Ye€M BbI 3aHHUMAaeTeCh. A
npodeccuoHaAbHAS MOEITEABHOCTH — Kapbepa — CErofHs 3aHHMaeT BOBCE He
IIOCAE€HEE MECTO B XKM3HU YEeAOBEKaA.

Kcratu, B caMOM Kapb€pHOM pPOCTE HET HHUYETO MNPEAOCYAUTEABHOIO HAU
rnaoxoro. BernomuuTe caoBa CyBopoBa: «IIa0X TOT coaaT, KOTOPBIHA HE XOYET CTaTh
reHepasomb. Ilepedpasupyro: «Ilaox TOT MABOPHUK, KOTOPBIM HE XO4YET CTaTh
M3poM»; AU — «[IAOX TOT caAyzKallui, KOTOPBIM HE XO4eT CTAaTh AUPEKTOPOM».
ToABKO IIPOIIly OTMETUTH: UMEHHO XOYET CTaTh — HO AEHCTBYET BIIOAHE YECTHO U
MOpPaABHO, a HE «IIOACUXKUBAET» HAYaAbCTBO, — IIPOILIY HE IIyTaThb U HE IIOHUMATb
MEHSI [IPEBPATHO.

HNrak — o TOM, 4dYTO HaYWHaAeT MIPOUCXOMUTHL Ha pabore U B
npodeccuoHaAbHBIX nAeAaxX. Hy, Bo-lepBbIX, BaC HAYMHAIOT MOHUMATL. OTO HE
3HAYUT, YTO BaC JKAACIOT MAU CIIHCBHIBAIOT 3a Balll XOPOIIIKEe HaMepPEeHUs OIIHOKH,
a — HQYMHAIOT BacC LIEHUTh U yBaXaTh, KakK 4eaoBeKa. Hampumep, ecau Bac paHee
UTHOPUPOBAAU, TO TEIIEPH IIPOABALIOT K BaM BHUMAaHUE.

[a, moHHMar, KOro-TO 3TO [Aa’Ke MOXKET HaIyraTb: CHUIeA cebe CIIOKOMHO,
KaK MBbIIIa B YTAY, J€AAaA CKPOMHO CBOE€ IOEAO — HE IIEHHAH, KOHEYHO, HO U HE
0COOEHHO CcITpalnmuBasu. He CIiopio, BepPOSTHOCTH TOTO, YTO IIOCAE TOro, Kak
JyeAOBeKa HAYMHAIOT 3aMedaTh Ha paboTe, MOTyT 3aMETUTh UM  €ro
HEKOMIIETEHTHOCTb B KaKHUX-TO ITPOPECCHOHAABHBIX BONPOCAX, BO3MOXKHA, HO, K
COXKAAEHUIO, B JKHW3HU 3a49acTyl0 IIPOUCXOAUT HaobOpoT, Korga HMEHHO
OpodPEeCCHOHAABHOTO U KOMIIETEHTHOIO YE€AOBEKA OTOABUTAIOT Ha «3aAHUM IIAaH»
AIOI MEHee KoMIeTeHTHbIe. [Io3ToMy oCcTaHOBHMCH Ha TOM, 4YTO OOATHCHA OBITH
«3aMEUYEHHBIM» U «ITIOHSITBIM» — 3TO He O0Aee YeM CTpaxX U3MEHEHUS CBOEH >KU3HU K
Ay4diuieMy. [lymaro, 94TO C 3TUM-TO OIIACEHUEM MOIKHO CIIPaBUTHCH.

Tem Goaee, g 3Ke He TOBOPIO, YTO IIPSIMO C 3aBTPAIITHETO JHA BCE U3MEHUTCH
HaCTOABKO, YTO C JOAXKHOCTH IIPOCTOIO KacCupa BBl CTaHeTe (PUHAHCOBBIM
aupekTopoM. lloaTomMy, ecAM KOro-TO U3 MPUCYTCTBYIOIIUX 3TO IIYraeT, IIPOILLy
YCIIOKOUTBCS: HU3MEHEHUd HAYT HACTOABKO IIAAQBHO, HACTOABKO TapMOHHUYHO U
caMHu co00M, YTO HUKAKOM OIIaCHOCTH HH JIAL Ballleli caMOOIIEHKH, HU AL BaIlIETO
YPOBHS KOMIIETEHTHOCTH HE IIPEACTABALIOT.

[lotimuTe Takyr BeEIllb: €CAM BaC Ha4YWHAIOT IIOHUMAaTh, TO, B IIEPBYIO
odepenb, BCe OOABIIIE B BaC HAYMHAIOT BUAETHh UMEHHO YeAOBedYeCcKHe KadecTtBa. U
EeHUTh HAYMHAIOT UMEHHO 3a HHX — 0OABIIIE BaM AOBEPSTh, OOABIIIE YIUTHIBATH
Ballll UHTEPECHI U MPUCAYLUIUBATHBCA K BallleMy MHEHHUI0. [IpodpeccuoHaAnu3M ke U
KOMIIETEHTHOCTDh, KaK U3BE€CTHO, IPUXOAAT C OIBITOM, B KPalHEM CAy4Yae MOXKHO,
€CAM 3TO TpeldyeTcs, MOAYIUTH AOIIOAHHUTEABHOE 0O0pa30BaHUE HAW ITPOUTH KaKHe-
TO KYypPChl; HO BOT €CAW Ballll TaAaHTBI, ONBIT, ITPOPECCUOHAABHBbIE HABBIKH
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UTHOPHUPYIOTCS HMAHM, KaK 4acTo ObIBaeT, IIPOCTO MCIIOAB3VIOTCS 0e3 ydueTa BalllkxX
HHTEPECOB...

[ToaTOoMy, KOrzia Bac IIOHUMAIOT U LIEHIT 10 JOCTOMHCTBY Ballll HABBIKH, HE
TOABKO IIpodpecCHOHaAbHBIE, HO U Ballll BHYTPEHHHE KadecTBa, TO U [Ad
KOAAEKTHBA, U [IAS PYKOBOICTBA BbI CTAHOBUTECH OoAee 3HAUMMON U KEAQHHOH,
€CAM TaK MOXKHO BBIpa3uThbCs, (QUrypod. YBHAEB B BaC HWHTEPECHOTO,
TAAQHTAMBOI'O 4YEAOBEKA — OLIEHHUB Balll BHYTPEHHHUM MHpP — BaM IIPOCTO OAIOT
3eA€HBIM cBeT. Ho, ecTecTBEHHO, HHUKTO HAaCHABHO HE CTAHET TalllUTh Bac TyAa,
KyJa BBl He XOTHTe, IIPOTHUB Balllel BOAM — TeM 0oaee, 4TO, 4YeM Ooaee Bac
IIOHUMAIOT, TeM 0oAee YYHTBHIBAIOT KaK Ballld JKEAAaHUd, TaK W He¥XKeAaHUd.
[TosToMy, emre pa3 CKaxy: Te, KTO OOUTCS TOTO, YTO €ro 3aMeTdaT U OLIEHST, MOTYT
ycrnokoutbcd. [lo kpailiHe Mepe, Ha 3TOT MOMEHT 3a BCIO MOIO IIPAKTHKY e€Ie
HUKTO He 3KaAOBaACs, a BOT «CIacub0» IPUXOAUAOCH CABIIIATH 1aK€ OUYEHb 4acTo.

TeMm ke, KTO ylIpaBAdeT oOpraHH3alued naHHoe YMEHHE TaKiKe KpaiHe
BaxkHO. Hepeiko KOAAEKTUB (POPMaAbHO «0YE€HBb AIOOUT» U «yBakaeT» PyKOBOJCTBO,
a 3a CIOHHOM, YTO Ha3bIBaeTCd, «CKaAUT 3yObD». [lea0 B TOM, YTO HEPEIKO
KOAACKTUB HE€ MOBOACH H3AHIIHEH KECTKOCTBIO PYKOBOIAMUTEAS, €r0 PELICHUAMH,
MaHepol o0mIaThCd — BUAAT TOABKO BHEIITHIOIO CTOPOHY BoIlpoca. [lanHoe YMeHue
IIO3BOAUT IIOAYYUTH HE IIPOCTO (pOpMaAbHOE ITIOMAINHEHNE KOAAEKTHUBA, a YBasKeHHE
COTPYAHHKOB: OHH CMOTLYyT OILIEHUTH, 4YTO [OASI HHUX [OCHCTBUTEABHO [IE€AAET
PYKOBOAUTEAB. B mepByl0 odepenpb, 3TO CKa3bIBAE€TCH HE IIPOCTO Ha IIOBBIIIEHHUH
paboToCcIoCOOHOCTH, MPENAaHHOCTH COTPYAHHUKOB — 23TO II03BoAaseT 0Oe3
JOTIOAHUTEABHBIX YCHUAUM CIIAOTHUTH KOAACKTUB [ASl PEIIEHUd aKTYaAbHBIX 3a/ad4.
To ecth, B uTOre, BBl IIOAyYaeTe CIIAOYEHHYIO KOMAaHAy, HAIIPaBA€HHYIO Ha
pellleHHe BOIIPOCOB OpraHu3alllHi, a HEe IIPOTHB PYKOBOACTBA — KakK 3TO HHOrAa
ObIBaeT B opraHu3allusX.

NHBIMH cAOBaMM, KOAAEKTHUB Ha4dYWHAET BHAETh B PYKOBOAHUTEAE
IIOKPOBUTEAL, MAKE€ €CAM IIEpeN 3THUM CYHTAA €r0o «THPaHOM». A CKa3blBaeTCsd 3TO,
€CTEeCTBEHHO, Ha IIOBBIIIEHUN PEeHTAa0EABHOCTH BCEM OpraHu3alluy: AyMaro, He
Ha/I0 OOBSICHATDH, IIOYEMY OpTraHU3aIlUs, ITPEeACTaBASIOIIass COO0M YBA€YEHHYIO H
CIIAOYEHHYI0O KOMaHMy, HabupaeT o00OOpOTHI, CTAHOBHUTCS 0oaee YIIpaBASIEMOH,
IIoYeMy W3 Hee yXOAAT BHYTPEHHHE KOH(MAHKTBHI. B 00IlleM, Bce, KTO yIIpaBALEeT
OpraHu3allued UAH OTIAEAOM, AyMAal0 3HAKOMBI C OCHOBAMM MEHE/I?KMEHTA. ..

...Mtak, MBI [O0CTATO4YHO IIOTOBOPHAM Ha TEMYy YMEHHd [OOHOCHUTH
OKPYZKaIOIIMM Ballll YyBCTBA, XKEAAHUS, AEAAQTh AOCTYIIHOM HX B3rAgny KpacoTy
Balller0 BHYTPEHHETO MHpa — Ha TeMy O0AaromgapHOCTH U IIPU3HAHUS Bac
OKPYZKAIOIINMU: YMEHUS OEeAATh TaK, YTOOBI OKPYZKAIOIMe BUIEAW BaC TaKUMHU
JKe, KaKUMHU Bbl camu cebda 3Haere. [loaToMy 3akKpoeM 3Ty TeMy U IlepeidineM K
CAEYIOIIEH YacCTH TOro YMEHHS, KOTOPOE BBl IIOAyYAETE HA CEMHHapax. A cerdac
MBI CAEAAEM IIEPEPBIB, IIOCAE KOTOPOI'O IIPOJOAIKHM.
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I'aaBa 2. TBOpUEI CBOEH PEaAbHOCTH
2.1. YMeHHe IIPOSIBAAATH CEDSI «0€3 HCKaIKEHHH»

Temeppr ompemeanM Ooaee TOYHO TO, YTO K€ MBI IIoApasyMeBaeM II0[
npuobpeTaeMbIM BaMH YMeHHEM. Bo-IlepBBIX, KaK OBIAO CKa3aHO, 3TO YMEHHUE
COCTOUT B TOM, YTOOBI B IIpoOIlecce OOIIEHUS C OKPYKAaIOIIHMMH — Oyab TO OOUH
YEeAOBEK HAM OTPOMHAS AyOHUTOPHUA — OKPYIKAIOIIFMe ITOHHUMAaAW TO, YTO BBl UM
JaeTe, IPUHUMAaAHU Ballld BHYTPEHHUE YCUAUS U YyBCTBEHHO IIEHUAU HUX.

K coxkaseHHIO, HAIIPAMYIO PacKpbIBaTh CBOM KadeCTBa U Ce0s HACTOLIIETO
YeAOBEK HE MOXKET: TOABKO dYepe3 KaKoe-TO BHEIITHEEe AeAO0 MBI CIIOCOOHBI ITIepeaaTh
OKPY?KaIOIIIUM CBOIO AIOOOBB, TEIIAOTY, 3a00Ty. [leaa, KOTOpPbIE MBI COBEPIIAEM
pamy OKPYKaloIHX, SIBASIOTCSI CBOEOOPa3HBIMH ITOCPEIHUKAMU MEXKIY AIOIBMHU.
Ecan nanHOEe YMeEHHE OTCYTCTBYET, TO YTO ObI MBI HE OEAAAU, OKPYKAIOIIHUE BUAST
TOABKO BHEIITHIOIO CTOPOHY TOTO OeAa, KOTOPOE MBI JAe€AaeM, HO HE BHUIAST 3a HUM
AWYHO HAC — HaIlld BHYTPEHHHE KadecTBa. [losToMy omHa CTOpoHA YMEHHUS
COCTOUT B TOM, YTOOBI YMETH BbIPAKaTh CBOIO 3a00TY M CBOIO AMYHOCTDH dYepe3 3TH
JaeAa — YTOObI HAYIUTBHCS TOBOPHUTH C OKPYKAIOIIUMHU S3bIKOM AEHCTBUN; IpUYEM
Tak, 4YTOObl BHUMAHHE OKPYKAOMMX (PUKCUPOBAAOCH YK€ HE CTOABKO Ha
OeHCTBUSAX, CKOABKO Ha TOM, KTO 3TH OEHCTBHS OCYIIECTBASIET — Ha HAIIUX
BHYTPEHHUX KadyeCTBaX.

MoXHO cKazaTbhb, YTO 3T0 YMEHHE CMECTUTL IMIPUOPUTET BOCIIPUSITHUS
OKPY?KaIOIMX C BHEIIHEH CTOPOHBI KAKOTO-TO [A€Aa Ha €ro BHYTPEHHIOI YacTh —
Ha BHYTPEHHUH MHUP TOTO, KTO 3TO MEAO AEAAeT, — U, TAKUM o0pasoM, CAeAaThb
BO3MOKHBIM, YTOOBI OKPYKalOIlMe IEHHUAU HE CTOABKO TO, UYTO MBI JIEAAEM [Ad
HUX, CKOABKO TO, KaKHe MOTHUBBI U YyBCTBa HaMU [IBHUTAAHU HAH OBUXKYT B 3THU
MOMEHTEL.

Kaxknpiii deaoBeK obaamaer pmapoM 3ab0THUTBCA 00  OKPYZKAIOIIUX,
CONEPERUBATH, JKEPTBOBATh YaCTUYKY Ce0sl, HO HE BCE CIIOCOOHBI «OTKPBITH raa3ar
OKPY?KaIOIIMM. ITy CIOCOOHOCTH «OTKPBIBATH T'Aa3a» OKPYZKAIOIIHUM TaK, YTOOBI
OHM BHJEAUW BaC HACTOSIIMM, a HE TOABKO TO, YTO BBI JIEAAETE — HE TOABKO KaKOe-
TO Ballle OJHO KAQ4eCTBO — MBI U Ha3BaAu YMEHHEM.

B meiicTBUTEABHOCTH, YMEHHE — 3TO TO, YEM BBI 00AQfaeTe BHE 3aBUCUMOCTHU
OT BHEUIHHUX (PAKTOPOB, OOCTAHOBKH, BPEMEHH W MeCTa, B KOTOPOM BBI ceiigac
HaXOOUTECh HAU OyleTe HaXOOUThCSI. YMEHHE HaXOMUTCH BHYTPH KazKIoro
JeAOBeKa, KaK HEKOe BHYTpPeHHee 3HaHHeE, OIBIT — KaK €ro COCTaBHas 4YacThb.
Hammpumep, Korma BbI H3ydaeTe HHOCTPAHHBIM S3BIK, TO BBl IIpHOOpETaeTe ero
3HaAHHE, KOTOPOE OCTAaeTCs y Bac BHE 3aBUCHMOCTU OT TOIO, MOAB3YETECh BBl UM
dakTHUecKu HAW HeT. VAu Korma BBl 3aKaHYHMBAETe BY3, TO BBl IIOAyYaeTe
obpa3zoBaHHe — OHO y BaC €CTh BHE 3aBHCHUMOCTU HH OT 4YE€ro, YTo Obl B JKHU3HHU HE
npoucxoauso. To ecTb YMeHHe — 3TO HEKOe BHYTPEHHee 3HaHHE, KOTOPOe y Bac
€CTh U KOTOPOE CAOBHO XPaHUTCS Y BaC BHYTPH.

Ho camo mo cebe YMeHHe, KakK U 3HaAHUHA, 00pa3zoBaHUE — 3TO TOABKO
BHYTPEHHee 3HAHUE: 9TO HEKWH MOTEHIHAA, CIIOCOOHOCTHL K YEMY-TO — HEYTO,
IPUCYTCTBYIOIIlee ¥ Bac BHyTpH. Ho, coraacurech, 4To U YMeHUe, U 00pa3oBaHUE,
U ITPOoPeCCHOHAAU3M ITPHOOPETAIOT CMBICA TOABKO TOT/A, KOTZA HUX HUCIIOAB3YIOT —
IpHUAAraroT Ha OPaKTHKE, — a 0e3 3TOro OHU ABASIOTCH YEM-TO HEMIOABUKHBIM,
Hamomobue xpauHsdiieiica wuHpopMaIllMd B KomIbioTepe. OmgHaKO, Kakoif Obl
3aMedYaTeAbHbIH HH ObIA KOMITBIOTEP, €CAM OH y BacC MHPOCTO €CThb, U BBI €ro He
HUCIIOAB3YETE, TO OT HETrO0 TOAKY Maao. [IoaToMy [Oas peasu3alldyd 3TOr0 YMEHUS
HEOOXOAMMO MIPUAOKEHHE €T0 K B3aUMOAEHCTBUIO C OKPYZKAIOIIIUMHU.
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HckyccrBo KoMMyHUKanum — 3Ta Ta IpakTudeckasd popMa, depe3 KOTOPYIO
IpogBAdeTcd B comuyMe 3TO0 YMeHHe. MoOXHO ckKasaTh, 4TO MMEHHO lcKyccTBo
KoMMyHHKanuu MOepeBOAUT 3TO YMeEHHe Ha [pPakKTHKy. YKe Ha IIPaKTUKe
poxaaeTcd TO, YTO IIPUHATO HAa3blBaTh IIPOMPECCHOHAAH3MOM — IIOSBASETCH
BO3MOXKHOCTh pellaTh IIpakKTHYeCKHe 3a7a4dd, 3HaHHE TOro, KakK KOHKPETHO
pEeILIaloTCs T€ UAU UHBIE BOIIPOCHI.

Takum ob6paszom, wuMeHHO MHWckycctBo KoMMyHHKaAUM U = IBAIETCH
IIPaKTUYECKON YacThiO 3TOro YMeHud. 11 mMeHHO 4epe3 KadyecTBO, COBEPIIEHCTBO
KOMMYHHUKAIIUN — KaK 4Yepe3 CIIeIIMaAbHBbIH MHCTPYMEHT — CTAHOBUTCH BO3MOXKHO
IpakTUYecKad peasus3anus YMEHHs OeAaTh OKPYKAaIOIIMM IIOHATHBIMH Ballld
BHYTPE€HHHE MOTHBBI, MIPOABAATE ceOs HAaCTOSANIETO0 U IIoAyYaTh IIpU3HAHUE,
6AaromapHOCTD 3a TO, YTO BBI NEHCTBUTEABHO [IEAAETE AT HUX.

A uTO0 Xe Torza Takoe KoOMMyHUKalug? [IpoAbeM SICHOCTBH U Ha 3TO IIOHATHE.

[IpocTbIMH CcAOBaMH MOXKHO CKas3aTb, YTO KOMMYHHKAIS — 3TO CBH3b
MeXy AIOABbMH, pa3AndHble (POpMbI OOMeHa uHpopMmaruei. [Ipugyem, ocoboe
3HaYeHNE UMeEeT UMEHHO «Ka4eCTBO CBA3U».

Hanpumep, mag Toro, 4Tobbl YTO-TO MOHECTH YEAOBEKY, KOTOPBIY Bac He
BUOUT, BBl HCIOAB3yeTe TeaeBu30p. C OOHOH CTOPOHBI, IIepesn KaMepou
HaXOOUTECHh BbI, IIepel SKPaHOM TEAE€BHU3MOHHOTO IIPHEMHHKA, COOTBETCTBEHHO,
yeaoBeK. OOpaTuTe BHHMAaHHE, YTO CaM TEAEBH30pD SBASIETCS IIOCPEIHUKOM,
KOTOpPBIH paszeAadeT Bac — TOYHO TaKXKe, KaK AIOJeH pas3neadioT pakKTHYeCKHe
BHEIIIHUE [eAd: CBapUThb CyI, cAeAaTh TooBOM oTdeT u T.A. Ecau curaaa
XOPOIIUHY, TO U300pakeHne U 3BYyK OyayT YEeTKHUMH — U cOOeCeHUK COCTaBHUT O Bac
OOHO BIIEYATA€HHE; I[IPHU HEYCTOMYHMBOM CHrHase OyaerT TepsaTbcd 3BYK,
HCKaXKaThbCs IIBETA...

B nepBom caydae, cobeceHUK Bac YBHIUT UMEHHO TaKHUM, KaKOH BbI €CTb
Ha camMoM neae. Bo BTOpoM — Maao TOro, 4TO €My IIPHAETCH NIPHUKAAILIBATH
ycuaug, 4dYToOBI pazobparTh Ty UWH(QOpMAIUI0, KOoTopas nepegaercd, HO H
BIleYaTA€HHE O Bac OyaeT «C HCKaxKeHHaMMW». KakKMM Bac CMOKET BOCIIPHHSITH
YEAOBEK, €CAH, HaIllpuMep, BMECTO HOPMAaABHOTO II[BETa AHMIlA II0SBASETCH
3€A€HOBATBHIH OTAUB, 3BYK Balller0 I'OAOCA XPHUIIUT: OH UCKpPEHHE OyZIeT CUYHUTATD,
4yTO BBl TaKOH M ecTh Ha caMoM neae. Boaee Toro, ecam He HaaaauTh
«TEA€BU3WOHHBIM IIpHeM», TO dYeM OoAee HHTEHCHBHeEEe BBl OyaeTe crapaTbCsd
nepeyoeUTh YeAOBeKa, YTO «I BOBCE HE TaKoOi», KaKUM BaC I[I0Ka3blBaeT
«TeAEBH30p», TeM Ooaee Baml cobOecemHUK OyaeT YKPEHAdThCS B CBOEM
COOCTBEHHOM BII€YATACHUH.

Korma ke MBI roBOopUM O coBepliueHcTBe HMckyccrBa KomMmyHukanumum, To
TOBOPUM, B IIEPBYIO OYE€PEb, O IIPOIIECCE, aHAAOTUYHOM HaCTpPOMKE «TeAeBU30pay,
PaCcCMOTPEHHOT'0 TOABKO 4TO. TO €CTh MBI TOBOPHUM He BOOOIIE 0 POPMUPOBAHUU
4Yero-To HOBOIO, BaM HE H3BECTHOIO, a — O MOAW(UKAIINHN TeX HaBBbIKOB
KOMMYHHUKAITUU, KOTOPBIMH BEI y3Ke obaazaere.

NHBIMH caOBaMH, TO, YTO MBI JE€AaeM Ha CEeMHHape — MbI IIEPEBOOUM Te€
3HaHUS U OIIBIT, KOTOPhIE Y Bac €CTh, Ha 0oAee BBICOKHUH U COBPEMEHHBIN YPOBEHD.
AHaAOTMYHO TOMYy, KakK IIOCA€ MHOTOAETHEIO  HCIIOAB30BaHUS  OOHOM
KOMIIBIOTEPHOM IIporpaMMbl, YV BacC IIOSIBASIETCS €€ CAeOylolllad Bepcud — Ooaee
coBpeMeHHad U yZIoOHas B HCIIOAB30BaHUM, — U BBl IIPOCTO IIepeycTaHaBAWBaeTe
nporpammy. To ecTh Bbl HE KapAWHAABHO YTO-TO MEHSETe, a COBEPIIEHCTBYETE
cBoe YMeHHe - IIepeBoauTe Ha 0Ooaee YIAOOHBIH U COBEPIIIEHHBIM ypPOBEHD
HckyccrBo KoMMyHUKaLWH.
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2.2. HckyccrBo KOMMYyHHKaIlHH

Korma ™Mbl TOBOPUM «KOMMYHUKAIUs», TO, oOpaTuTe BHUMaHHUE, YUTO ITY
dyHKIMI0O oOMeHa HH(OpMAaIUel BBIIIOAHSIET He TOABKO pPedb HAW OOIIeHHEe IIPU
IIOMOIIIM CAOB, KakK IPHHATO CYHUTaTbh. [leaA0 B TOM, YTO BCE, YTO OKpPYyzKarollue
BOCIIPMHHMAIOT, HAXOAdACh C BaAMH B KOHTAKTe, dBAIETCd KOMMyHuKanuei. M He
TOABKO CAOBa, pP€4Yb, MHUMHKA ABAAIOTCSI TEMHU CPEACTBAMH, KOTOPBIE IIEPENAIOT
uHGPOPMAITHUIO O BaC OKPYKAIOIIMM: CPEACTBAMH KOMMYHUKAIIUHN TaKXKe SBASIOTCSI
M KOCMETHKA, o[exXKaa, [IpUYecKa, 3alax AyXOB, YXOXKEHHOCTb KOXKHU, IIPUITHOCTD
HHTOHAIIMM ToAOCa, KpacoTa IIo4YepKa, IMIPUATHOCTb pPEdYH, IIPaBHUABHOCTB
IIoCTpoeHud ¢pas, XOpollWe MaHEepbl, MHMHKA, OUKIML, MapKa Balllero
aBTOMOOMAL, IIBET raa3, I[IOXO[Ka, OCaHKa... Kaxkpngada mu3 3THX 4YacTed dYTOo-TO
FOBOPHUT O BAaC OKPYzKalol¥M. [ BaKHO HE CTOABKO KaKO€-TO OTAEABHOE KadeCTBO
— BaxKHa CyMMa BCEX 3THX DAEMEHTOB: TO, KAKO€ BIIEYATAECHHE OHHU BCE BMECTE O
BacC CO3aloT.

TakuMm o6pazoMm, KomMmMmyHHKAIHMS — 9TO COBOKYIITHOCTB BCETO, YTO ITPOSIBASIET
4EeAOBEK BO BHEIIHUHM MUpP. Boaee Toro, xkorzma s roBOpPH0 COBOKYITHOCTB, TO MMEIO
BBHJy HE TOABKO CYMMy BCE€X IIPOBACHUMN YEAOBEKA, a, B IIEPBYIO O4YEPEAb — UX
rapmoHuio. A HckycctBo KoMMyHHKaIlii — 29TO MHCKYCCTBO COXPaHATH 3Ty
TapMOHMIO U JOBOAUTHE €€ N0 COBEPIIEHCTBA.

[IpencraBbTe (QOPTENBIHO: Kakaasl €ro CTpyHa — 23TO KaKOW-TO OnMH,
IIpOABAdEMBbIM BHEIIIHE, HAaBBIK, — HaIlpuUMep, IIpHUATHBIE MaHepsl. Ho y
dopTeNbdHO HE OJHA CTPyHaA — HUX OTPOMHOE KOAMYECTBO; U €CAU JOBECTHU 10
COBEPIIEHCTBA 3By4YaHHWE OMHOM CTPYHBI — TO €CTBh JOBECTH OO0 COBEPIIEHCTBA
KaKOM-TO OTHAEABHBIM HAaBBIK, — TO 3TO BOBCE HE TapaHTHUPYET TOro, YTO cCaMm
My3BbIKAABHBIM MHCTPYMEHT OyAeT 3BydYaTh TapMOHHUYHO U 3aBOpakKUBaIoIIe.
MozKeT HOAYYHUTBCA U TaK, YTO AazKe NOBENd A0 COBEPIIEHCTBA 3By4YaHHE KaxKI0HU
CTPYHBI II0O OTHOEABHOCTH, HX CYMMapHBIH 3ByK OyaerT KpaiiHe pe3Kuiéli u
OMEP3UTEABHBIH: TapMOHHsS BCEX 4YacTedl KOMMYHHKAIIUHM MOXKeT OBITh He
JOCTUTHYTA.

Ecam e BBl HCIIOAB3yE€TE€ TOABKO KAaKHE-TO €IUHHUYHBIE JSAEMEHTBI
KOMMYHHUKAIIUHU: HAIIPUMEP, TOABKO P€4Yb, OLEXKAY, MHMHKY, — TO €CTb [A€AaeTe
CTaBKY TOABKO Ha HHUX, HE CO3/1aBad FapMOHUIO CO BCEMU IIPOYUMH, TO 3TO MOXKHO
CPaBHUTH C My3bIKaHTOM, KOTOPBIH UTI'PAET TOABKO Ha TPEX CTPYHAX...

Bripouem, He OyzmeM yBaeKaTbCcs MeTadopaMU M BEpHEMCS K TOMY, YTO JKe
€CTh KOMMYHUKAIIUS M K YeMy OTHOCHTCS 3TO YMeHHe. Kak yxe ObIAO CKa3aHO,
BCe, YTO HECeT MH(OPMAIIHIO OT YEAOBEKA K YEAOBEKY — U HE TOABKO PEYb U CAOBA
— 4gBASIETCS 9SA€MEHTaMH KOMMYHHUKanuu. I[losaTomMy Kak eme onpenesuThb
HUckycctBo KoMmMmyHHKalyy, Kak He — YMEHHe BEeCTH Ce0s OIpeaeAeHHBIM
ob6paszoM: TOABKO TIIpHM TaKOM IIOAXOAE€ VYUTBHIBAIOTCS BCE  BAEMEHTEHI
KOMMYHUKAauH. WHBIMH CAOBaMH, MBI OyAeM YYUTBCH OIPEAEACHHBIM 00pa3oMm
cebs BECTH, IIPOSIBASITD.

[Tonumaro, dYTO Takad QOPMYyAHUPOBKA MOKET IIPO3By4YaTh CTPaHHO,
HECKOABKO HAIIOMUHAasl TO, KaK POAUTEAN ydaT HaeTeil cebd «BeCTH IIPaBUABHO» —
BOCHUTHIBAIOT. ECTECTBEHHO, YTO HHYEro OOIIETO C IIPOIIECCOM BOCIHUTAHUS Y
HallUX CEMHHaApOB HET: POAUTEAM O00y4daioT geTeldl MOpaAbHBIM U 3TUYECKUM
HOpMaM, MbI K€ 3aHHUMaeMCs TOABKO (DOPMHPOBAHHEM HEKOM IOBeIEHYECKOU
MOIEAH, KOTOpPas OTHOCHUTCHI M K pe€4YH — Kak ee 4JacTu. Kacareca MopaabHBIX U
9TUYECKHUX ITPaBUA MBI He OyZleM, II09TOMY Ha 9TOT CYET MOXKHO He BOAHOBaThCs. B
Hally 3a7ady celyac BXOOUT TOABKO IpHoOpeTeHHe YMeHuss — 0Ooaee
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COBEPIIIEHHOTO, COBPEMEHHOr0, yaA00HOT0 U 3PPEKTUBHOTO, YEM TO, UTO OOBIYHO
HUCIIOAB3YIOT AIOU IIPU B3aUMOEHCTBHUSIX MEXKIY COOOM, — 1 He boaee.

2.3. AUYHBIH ONBIT YEAOBEKA TaKiKe OBIBAaE€T «KyCTapHBIM»

Takum obpaszom, HMckyccrBo KoMMyHHKAIIUU — 3TO UMEHHO YMEHHE BECTU
cebg ompeneseHHBIM 0Opa3oM, a He HABBIK IIPOIBAITH KaKOM-TO OAWH OTIEABHO
B3daThIli (akTop. Hampumep, 5TO He TOABKO yMEThb IMPUATHO VABIOATHCA U
IIOAB30BATBHCS XOPOIINUM OAEKOAOHOM. [lyMaio, 5TO MOMEHT TaKKe I[TOHSATEH.

Onarp Ke, He IOMMHTe MEHs IIpPeBpaTHO: s HE CTaHy BaM pacCKa3blBaTh,
KaK [IPaBUABHO ONeBaThCH, KAKHUM [€30/I0PaHTOM IIOAB30BAThCs, KaK YABIOATHCH
MAH C KaKUMH UWHTOHAIIUAMHU TOBOPUTHb. TO, YTO MBI [QeAaeM — MEI
COBEPIIIEHCTBYEM VYK€ TOT OIIBIT, KOTOPBIM y Bac HMeEeTCd: MBI €ro
MOOEepPHU3UpPyeM. AHAAOTUYHO ycTapeBlIell KOMIIBIOTEPHOM IIporpamMme, Kormga Ha
€e MEeCTO BCTaeT 0oaee COBeplIeHHass U CoBpeMeHHasl. MOXKHO cKas3aTh, YTO MbI
HUMEHHO YyCTaHaBAHMBaeM 0OoAee COBEpPIIEHHOE «IIPorpaMMHOe olecliedeHue» -—
IIOAHOCTBIO COOTBETCTBYIOIIlee TPEOOBAHUIO CETOMHSIITHEro MHs, Ooaee IIpocToe U
9(pPEeKTUBHOE B UCIIOAB30BaHUH, YEM yCTapPEBIIIEE.

B obuiem, g gymaro IOHATHO, YTO PaHbIIIe BbI AEeHCTBOBAaAU OHUM CIIOCOOOM
— ¥ 3TOT cIiocob caMOBBIPpazKEHHUS CErofHS yCTapea; Mbl o0ydaeM Bac TOMY, KakK
aeficTBOBaTh Ooaee coBepHIeHHBIM criocoboM. To ecTh To, yeMy MBI oOydaeM — 3TO
boaee COBpPEMEHHOMY, COBEPIIEHHOMY, OBICTPOMY U 3(PPEKTUBHOMY CIIOCODY
IIPOSIBA€HUS CBOEY MHIAWUBUAYAABHOCTH.

3a mnDpumMepaMH [OaAeKO XOOUTH HE Ha[Io: eIle [OecsaTh AeT Haszal
IPaKTUYECKH BCE AT HAIMHCAHUS TEKCTa HAW JOKYMEHTA IMOAB30BAAUCH PYYKOH
WAW TI€4YaTHOM MAIIMHKOM — CerofgHd BC€ 3HAYHUTEABHO VIIPOCTHAOCH: YEAOBEK
caguTcd 3a KOMIIBIOTEDP, BBI3BIBAET HYKHYIO IIporpamMmy, HabuBaeT TEKCT U
pacriedaTeIiBaeT. BCIIOMHHTE, CKOABKO 3aTpaT, CUA U BpeMeHU TpeboBaAOCh OAS
Co3MaHUus AIOOOTO MOKyMEHTa: B IIHNCHbME YeAOBEeK OEeCIIOKOHACH 3a KpacoTy U
MOHATHOCTE IOYEPKa, a YUTAIOIIEMY IIPUXOOUAOCH IIPHAATATH YCHUAUL [IAS TOTO,
4TOOBI IIPOYECTh; €CAHM K€ B BaXXHOM [OKYMEHTE 4YEAOBEK [EeAaA OIIHOKY,
JOKYMEHT IITPUXOJUAOCH IleperedaTbIiBaTh... CeromgHsd Bce 3TH HPOOAEMBI VIIAU
Oaaromapss BO3MOKHOCTSM KOMITBIOTEpPA — TO €CTh CETOAHS IIPOIIECC HAITHUCAHUSI
JOKyMeHTa cTaa 6oaee OBICTPBIM U YOOOHBIM.

YMmeHue, mnpuoOpeTraeMoe BaMH Ha CEMHHapax, HMeeT aHaAOTHYHBIN
a¢pdexT: Korma Bamu AeHCTBHUSA CAOBHO MOJAEPHH3HPYIOTCS TaK, YTO BBI3BIBATH
IIOHMMAaHue U OAaroJapHOCTH OKPYZKAIOIIMX CTAHOBHUTCS HAMHOIO IIPOIIE,
ObicTpee — 0e3 AWIIIHMX HEPBHBIX 3aTpaT MU ycuauii. B urore mnpuobOpereHUS
YMeHHs €eCTeCTBEHHO BBICBODOXKIOAETCS BpPEMSI, CHABI, CTAHOBUTCH IKUTh
KOM(OpPTHEE U Aerde; MEHBIIIEe TPATUTCSI HEPBOB. MOXKHO CKa3aThb, YTO IIPOIECC
B3aUMOAEUCTBHUA C OKPYKAIOIIUMHU CTAHOBUTCS OoAee yIOOHBIM.

2.4. YMeHHe, AeAalollee JKH3Hb HACBIIIEHHOH H SIPKOH

OTBeuad Ha BOIPOC: B 4YeM XK€ KOHKPETHO IIPOIBUTCH 3TO yA0OCTBO? —
OTMETHM, 4YTO, BO-II€PBBIX, YEAOBEK HAYWHAET TPATHUTHb 3HAYUTEABHO MEHBIIIe
BPEMEHH [IAS TOTO, YTOOBI YTO-TO OOBSICHUTH OKPYKAIOIIUM — €ro OpICTpee H
Ay4llle IIOHUMAaIoT. Bo-BTOPBIX, y?K€ MEHBbIIIE 3HAYE€HUd UMeeT KadyeCTBO KaKOH-TO
ONHOM cocTaBasionled — [AUKIIMM, TOYHOCTH (ppa3: mgaBaeMas YEAOBEKOM
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nH(poOpMaIUs BOCIIPUHHMAaeTCd 0oAee IIOAHO U IITHPOKO, IIPH 3TOM 3HAYUTEABHO
OpIcTpee U AydIlle BOCIPHUHHMAaETCd OKpyzKamlmuMu. MoXKHO cKa3aTh — BO3pacTaeT
TO, YTO IIPUHATO Ha3bIBATh «KAYE€CTBOM CBSI3H».

Benp Ooablllyo yacTh BpEMEHHU AHS — Ha paboTe U goMa — YeAOBEK TPaTUT
MMEHHO Ha obfiieHue: oO0cyKaeHHe KaKHX-TO aKTyaAbHBIX [OeA, BOIIPOCOB,
BBISICHEHHE OTHOIIEHUH, CIOopbl, oOOMeH MHEHUsSMH... VIMEHHO Ha pas3roBOPHI B
CoLlMyMe yXOOUT OOAbIlIasl YacTh TOTO BPEMEHH, KOrja deAoBeK bompcTByer. Ecan
paccMaTpuBaTh ITOT IIporecc (POpPMaAbHO, TO B IIPOIlECCE OITHUX OOCYKAeHUHU
IIPOUCXOAUT IIPOCTO 0OMEH KaKoM-To mH(opMarueii. A ecCAu ITIOCMOTPETD FAyOKe —
3a popMaAbHYIO CTOPOHY 3TOrO IIpollecca, — TO YeM B JAeHCTBUTEABHOCTH 3aHATHI
Aronu? A B IeHCTBUTEABHOCTH, O0IAsICh, OHM KOCBEHHO, pa3roBapHBasi Ha AIOOVIO
TEeMy, CTPEMSATCS IMepenaTh CcoOecemHHKy oOpa3 camoro cebss — co3maTh o cebe
BIIEYATACHUE.

Hanpumep, Kkorma d4eaoBeK TOBOPHUT: «Tbl IIpencraBadgelib, Bacuauii
VBaHOBHY omngaTh 3aboaen», — TO IOA 3TOH ppas3oil CKPHITO OTHOIIEHHE YeAOBEKa K
TOMY, YTO IIPOH30IIAO0. ITOH (Ppa3oid UeAOBEK XOdYeT CKasaTh, YTO €My KaAb
Bacuaug MBaHoBHUYA, YTO OH €My COYYyBCTBYET, COIlepexXUBaeT. MIHbIMM cAOBaMH,
YEAOBEK CTPEMUTCS paccKas3aThb CO0eCeqHUKY O CBOMX YyBCTBaX, O TOM, UTO Yy HETO
€CTh TaKuhe BHYTPEHHHE KadecTBa, KaK CIIOCOOHOCTHE K CONIEepeKHUBaHUIO,
COYYBCTBHUIO; YTO OH HMCKpPEHHE XOdYeT, 4YTOOhI COOecCemHUK 3Haa, YTO TaKue
KadecTBa y HETro ecTb U, 00Aee TOTO — YTO U C COOECEeTHHKOM OH CIIOCOOEH U IOTOB
IOAEAUTHCH 3THUMHU YyBCTBAMU.

Ho, xak mpaBHAO, cOOECemHUK, CABIIIA TOABKO BHEITHIOIO CTOPOHY (opasbl,
OTBEYaeT 4TOo-TO (POpPMaAbHOE — TaK, YTO UYEAOBEK OIIYIIAeT, YTO CO0eceqHUK He
IIOHSIA €TO OTHOIIEHHE K IMpoucleaineMy. Torma oH mnpomoaxkaetr: «Ero xaas,
IIOTOMY-TO OH XOPOWIMH 4YEAOBEK, a 300POBbE y HEro IIOCAEAHEE BpPEMS HE
BaxkHOe». COOECeHUK OISTh YTO-TO OTBEYAeT, HO YEAOBEK IIOHHMAET, YTO €ro
BHYTPEHHHE KadecTBa HE OLIEHHAH, YTO €ro HEMHOI0 HE€ TaK BOCIPHHAAU — U
roBopHUT naable. [1omoOHbIe pa3roBOpPhI MOTYT TAHYTHCH YacaMHU.

A Benp 3TO mpocto Gecena. Te xKe pa3roBOPhI, KOTOPhIE KACAIOTCS PEIIeHHT
KaKHUX-TO KOHKPETHBIX 3amad, [PUHATUS pPeNIeHUs, OIPEeNeAeHHUs OymayIux
OEe¥CTBUM, UMEIOT OoAee HACBINIEHHBIH SMOIITMOHAABHBIM (POH U HEPEIKO ITPOXOIAT
C TOBBIIIIEHHBIM 3MOIIMOHAABHBIM HaAKaAOM, MHOTZA IIepepacTaroT B KOH(MAUKTHI,
criopel... Ho cyTh y HHUX Bcerzma omHa: «yCABIIIIb HE TO, 4TO g CKas3aa, a TO, KakK 9 K
5TOMY OTHECCS — KaKOH & Ha CaMOM [EAEe».

Korma y d4eaoBeKa YMeHHE IIposSBAITH ceba craHOBUTCA 0Ooaee
COBEpPIIIEHHBIM, TO 3HAYUTEABHO COKpallaeTcss BpeMs W Ha TO, YTOOBI
«JOKpHUYAThCS» OO cobecemHUKa. M 3TO mpoucXoguT W OoMa, W Ha pabore, U B
oOIIIeHUH C APY3bIMU U OAU3KHMH. TOABKO IIpEeACTaBbTE: OAS TOTO, HA YTO PaHBbIIIEe
BBI 3aTPadyMBaAU LEABIH JIEHb, HEIEAH, & TO U ToAbl — OOBSICHUTD YEAOBEKY, KAKOH
BBl €CTh Ha CaMOM Ji€eA€, II0YyBCTBOBATh, YTO BaC IIOHHAAHM, OLIEHHAM TO, YTO BBI
HCKpPEHHE XOTEeAW IlepefaTh — [0CTaTOYHO OJHOTO pasroBopa, OomHOH Oecenwl,
4TOOBI JOCTUTHYTOE B3aUMOIIOHHMaHWE U B JAaAbHEUIIIEM OIIPEAEASAO JKEAaeMble
BaMH B3aWMOOTHOIIIEHUS.

Boaee Toro, kak ye rOBOPHAOCH, KasKAbIH YEAOBEK XOYET YUTO-TO CHAEAATH
aad OAU3KHUX eMy Aroneii. Ho mocmoTpuTe: B 1eHCTBUTEABHOCTH YEAOBEK B TE€UEHUE
OHS PeasbHO 4YTO-TO OEAAET, OOIyCTUM, TPHU dYaca. A morom? lloTrom emie cemsb
4acoB MBITAETCd «JOKPHUYATBhCS» OO0 OKPYIKAaIOIHUX, pasroBapuBasl Ha pa3AUYHbIE
TeMBbI — YTOOBI XOTh KaK-TO IIOYyBCTBOBATh UX OTHOIIEHUE K cebe!

A ecAan Bce-TaKH HE CEMBb, INOTPAYE€HHBIX Ha JOCTHUKEHHE XOTb KaKOTIO-TO
B3aUMOIIOHHMaHHud, 4acoB? A [OCTATOYHO, HaAIIpUMEpP, OAHOI'0O daca: Koraa, IIpHU
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9TOM, OKpyzKaloliye U OAHM3KHE BaM AIOOU IIOHHMAIOT BaC MHOTOKPATHO AyYIIE,
4yeM 9T0 ObIA0 paHbIlle? He 3HAaYUT AW 3TO, YTO, OIIyIIAd, YTO IIOTpadeHHbIe BaMHU
YCHUAUSI OIIEHEHBbl II0 [JOCTOMHCTBY U IIPUHATBEI C 0OAarogapHOCTBIO, y Bac
MHOTOKPAaTHO ITPUOABASIIOTCSI CHABI JASI ITOCAEAYIOIINX IIOCTYIIKOB BO OAaro cBoeil
CeMbH, OpraHu3aliy, Kpyra oOIIeHus?. ..

Maao Toro, MHOTHE ZKAAYIOTCH Ha TO, YTO HUX KpPYyr OOIIIEHHS C BO3pPacTOM
CyzKaeTcd — 4YTO BC€ MEHBIIIE HUX OKpPYXKaeT TeX AIoAeM, KOTOPBhIX OHU MOTAU ObI
Ha3BaThb APYy3baIMH. K coxkaaeHUIO, B CUTyallUH, KOT/la YEAOBEK TPATHUT OOABIIYIO
YacTh CBOEro KW3HEHHOI0 BpPEeMEHH Ha TO, YTOOBbl «IOKPHUYaAThCS» O CBOUX
YyBCTBaX XOTS ObI O OHOTO-ABYX 3HAYHMBIX [IASI HETO AIOA€ei, TOBOPUTH O KAKOM-
AUOO pacHIMpeHHH Kpyra OOIIeHHsS — COBEPIIEHHO OECCMBICAEHHO: YEeAOBEKY
SAEMEHTapHO He XBaTaeT HU CHA, HH BpPEMEHH, 4YTOOBI VIAEAdTH BHHMAaHUE
f6oAblIIEMY KOAMYECTBY Apy3eH U 3HAKOMBIX. [lymMalo, He CTOUT [JaKe YTOYHSATH, YTO
€CAM BpeMs Ha TO, YTOOBI Bac IOHSAM 3HAYUTEABHO CHU3HAOCH — a IIOHHUMATb U
EHUTDb IIPU 3TOM CTaAM 3HAYUTEABHO AYYIIlEe, — TO y BaC €CTh JOIIOAHUTEAbHAasd
BO3MOKHOCTb PACIIUPUTh U CBOM KPYT OOIIEHUS: OOIIATHCSI C HOBBIMH AIOIBMH,
IIoCelIaTh HOBBIE MeCTa, 3aBOAUTH HOBbIE 3HAKOMCTBa. Tem 0oaee, 4YTO 3TOT
BOIIPOC CErofHSI TaK aKTyaA€H [AS TeX, Ybsd JKH3Hb CO BPEMEHEM OTIpaHUYMNAACH
TOABKO paboTo¥ M OOMOM, cTasa IPECHOM, cepoill — IoTepdaa «BKyC» PaaOCTH,
HaAIIOAHEHHOCTH.

WHBIMM cAOBaMH, YMEHHE HOBOIO VPOBHHA KOAOCCAABHO IIOBBIIIIAET
HACBIIIEHHOCTD JKH3HU, JAaeT HOBBIE SMOIUMU U BIIEYATACHUS; MO3UTHUBHBIN PUTM
KHU3HU KOAOCCAABHO BO3pacTaeT, a OTHOLIEHUS C AIOABMH CTaHOBSITCH 0Ooaee
CTAOHMABHBIMU. OTO 3HAYUT, YTO YXOOAT OOHWABI, KOH(AWKTBI, CIOPHI; a BBl
[AEeHCTBUTEABHO IIOAHOIIEHHO, TapMOHUYHO OOIlaeTech Ha HHTEPECHbIE TeMBI. To
€CTb, BMECTO CIIOPOB, BbI [OCTUTAETE B3aUMOIIOHUMAHHUS C OKPYXKAIOIUMHU U
TpaTUTE BpeMs He Ha MHOT'OYACOBBIE ITONBITKU «JOKpPUYATHCS» APYT A0 APyTa, a —
Ha HacAaXKAeHWe OOIMMH TeMaMH, HAesIMH, [AaHAMH, COBMECTHBIMHU
ePEeKUBAHUSIMU. ..

CrouT AWM TOBOPHUTH 00 aKTYaABHOCTH Bce 3THUX 3(P(EeKTOB: BeAb CETOIHS
OTpOMHAs YacTh AIOJIEH JKaAyeTcd Ha BHYTPEHHEEe OOUHOYECTBO, COOCTBEHHYIO
HEHY>KHOCTb — IIPSIMOE€ CA€ICTBHE OIIyIIEeHUsS HEOIIeHEHHOCTH, 0€CCMBICAEHHOCTU
CBOUX BHYTPEHHUX KepPTB. ECTeCTBEHHO, YTO YMEHHE IPOSBAATH CBOM KadecTBa
TaK, YTOOBI OHU OBIAM OIIEHEHBI U C 0AArOapHOCTBIO IIPUHATEI TEMHU, KOMY BBI HX
IIOCBSIIIIAETe, II03BOAUT 3a0bITh 00 3TUX HETATHUBHBIX COCTOSHUSIX.

O ToM Xe, 4YTO CTabMAW3UpPYEeTCs U caMa 3KH3Hb — MHOTHE paHee
HEIOCTHXKUMBIE (paKTHUUECKHE 1IEAH CTAHOBATCS BIIOAHE PEaAbHO OCYIIIECTBUMBIMU
— MBI yKe CKaszaau. BuaemHuii 3QdeKT, XKU3HEHHasd CTAaOHABHOCTH — 9TO

€CTEeCTBEHHOE CAEICTBHE MAHHOTO YMEHHs BeCTH cebd oIlpeneAeHHBIM obOpa3oM:
caencTBUe Ooaee coBepllieHHOTO 3HaHUd VckyccrBa KomMyHUKaIMN. ..
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I'aaBa 3. HcTopudyeckHii 3Tan cMeHEbI «KyAsTypbl PaboThI»
Ha «KyabpTypy Hdocyra»

3.1. OTKpbITHE HOBBIX FTOPH30HTOB XH3HH

[o 3Toro MBI TOBOPHAHU 00 YMeHnun KoMMyHHKAaIHH, KOTOPOE Mbl HAYHMHAEM
u3ydathb Ha mepBbIX ypoBHAX DCCA. Ho npuobpectu Ymenue KoMMyHHKAIIUU —
9TO TOABKO IIEPBBIY HIAr K TOMY, 4TO crioco0Ha naTthk metomosorusa SCCA.

9 3Haw, 4Yro OoaABIIasgs YaCTb 30E€Ch IMIPUCYTCTBYIOIIMX IIPHUIIAA II0
pekoMeHaanuaM. [IpuyeMm, Bac HOPUBEAM UMEHHO Te 3(PPEeKTbl — peasbHbIe
IIEPEMEHBI B KH3HHU — T€X AIOJEH, KOTOpbhIE€ y2Ke IIPOIIAHW 4YacThb Kypca. To ecTp, g
BIIOAHE OTAalo cebe OTYeT B TOM, UTO BaC NPUBEAH CIOJa HE PacCKasbl O TOM, «KaK
3TO 300POBO», IIPUBEAW HE PEKAAMKH HAHW HEYTO HoxXoxkee. [la, moxkaayd, MbI
HUKOTZIa U HE 3aHHMAAUNCH «[IEIIIEBOM PEKAAMOM» — U BIPEOb HE CTAHEM 3TOTO
aeaatb. [loaToMy S TOHHMAIO, YTO KaXKIOMYy XOTEAOCh OBl HMETH IIEAOCTHOE
IpeaACTaBA€HHUE O TOM, YTO TYT OyZeT ITPOUCXOOUTH — UTO K€ MbI OyZeM y3HaBaTh.
[loHnmaro, 4YTO0 BaM HHTEPECHO — IIEPBBIM IIAarOM K KakKOMy HOBOMY,
«COBEPIIIEHHOMY» YMEHUIO ABAFETCH ITpHuodOpeTeHre «YMeHUusT KOMMyHHUKAITHNY.

Ho mMeHHO B 3TOM MOMEHTE — B CaMOM IIPEAMETE TOTO, YTO II03BOASIET
npuobpectu OCCA — ¥ BO3HHUKaeT OCHOBHOE€ HeTNoHMMaHHe. VMeHHO TO, YTO
HMMEHHO MBI U3y4aeM, 3a4e€M 3TO YMEHHE Hy>KHO IIOMMMO KOMMYHHUKAIINHU, KaK OHO
CB{3aHO C yIIpPaBA€HHEM CBO€H KH3HBIO, & — BOBCE HE CaMU IIPHUEMBI UAU TEXHUKU
— HEPEeOKO OCTaeTCHd HEIIOHATHIM. A MeXKIy TeM, UMEHHO OT OOIIero MOHHMAaHUd
3aBUCHUT U 9PPEKTUBHOCTH HCIIOAB30BAHUA YMEHHHA — 3TO TO, UTO HAa3bIBaeTCs
OTHOILIEHUEM K HU3y4aeMOMYy MaTepHaAy.

[IpencraBbTe, YTO BOAEH cAydasl Bbl IPUOOPEAU TEAECKOII; HO €CAU YEAOBEK
He MMeeT HHKAKOTO MNPEeACTaBA€HUd HH 00 MCTMHHOM Ha3HAYEHHUU TEAECKOIla, HU
O €r0 BO3MOZXKHOCTSX, MAKCUMYM, [0 YE€ro OH MOXKET AOAYyMAaThCS — 3TO CMOTPETH C
€r0o ITOMOIIBIO BAAaAb, UCIIOAB3Ys €ro, KaK OMHOKABb — TO €CTb, HE 3Hasd HAaCTOSIIETO
M OCHOBHOI'O HAa3HAQ4YEHHS TEAECKOIla, HAaIllpaBUTh €r0 Ha 3BE3bl BaM AK€ MOXKET
HEe HOpUNTH B roaoBy. Korma ke caydallHO HMAM OCO3HAHHO, BBl 3TOT TEAECKOII
HaIlpaBASETe Ha 3BE3bl — TO €CTh UCIOAB3YETE €r0 IO IIPSIMOMY Ha3Ha4Y€HHUIO U Ha
IIOAHYIO MOIITHOCTH, KOTOPOM OH obAamaeT — TO B IIEPBBI MOMEHT BO3HHUKAET
BOCTOPT, IIO3UTUBHBIN IIIOK, O3aPEHHUE.

HMeHHO 5TO COCTOSHUE YAUBAECHHS, BOCTOpPra, rpaHUYaIllero B II€PBbBIE
MOMEHTBI C HEBEpPHEM B TO, YTO OHM OTKpbIAM B OCCA naa cebsa, 1 BO3HUKAET
Hepenko y caymateaeii. CAymaTear, 0CO3HaB BCIO MOIIb U CHAY IPHUOOPETEHHOTO
YMeHHda, HEPEAKO HE OOHY HEIEAI0 HE MOIYT IIOBEPUTH B TO, YTO y HUX TEIEDPH
€CTh: 3TO COCTOSTHHE OYE€HBb II0XOXKE Ha TO, KaK YEAOBEK, y?K€ CMUPHUBIINNCA C TEM,
9TO €My BEChb OCTATOK XKHW3HH IIPENOIIPENEACHO KHTh B TEMHOH Ilelepe, H3
KOTOPOH HET BbIXOJA, W IE€pPEeABUraThCsd Ha OLIylb, BAPYI OKAa3bIBAETCd Ha
IIOBEPXHOCTHU U OTKPBIBAET rAa3a — BUAUT FOPU30HT, TPaBY, A€PEBBSI.

[lymaro, 3TO COCTOSIHHE 03apeHHsd, III0OKa, BOCTOpPra M HEBEPHUd B Pa3HBIX
KOHTEKCTax KaXAplii u3 Bac mnepexxuBas. CAOXKHOCTBb K€ IIOHMMAaHHUA COCTOUT
MMEHHO B TOM, YTO YEAOBEKY CAOXKHO IIPOCTO IIpH3HATB, 4YTO HeT OoabIe
«rmeriepel». IloaTOMy MMEHHO IIOHUMAaHUE, IPUHSTHE HOBBIX CBOHUX BO3MOXKHOCTEH
— elle BYepa Ka3aBIINXCSI HEPEaAbHBIMH, BBIMBICAOM, CKa3Kod — u Tpedyer
OIIPEIEAEHHOTO OTHOIIIEHUS K TOMY, 4TO MbI usdydaem. OtHomreHue K 9CCA, Kak K
He Ooaee yeM, HAOOpPy IIPHEMOB, HEPEOKO, HA MOMEHTE OCO3HaHHd 3aCTaBASET
JyeAOBeKa KpHYaTh IIPO cebd, YTO «3TOTO HEe MOKET OBITB!», 94TO «3TO cKaszkal», 4To
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«y HEro 9TOro ObITH HE MOXKET!» MAM 4YTO «eMy HE MOXKET TaK II0Be3TH!» 1, 3aKpbIB
raaza — CcHoBa 0exXaThb BrAyOb IIemiepbl, yoOexKmad ceds, YTO €My TOABKO
IIOMEpPEIHAACE TpaBa, IITUIlbl, TOPU30HT. ..

Te ke, KOMy yAaAOCh IIOHATH, YTO Ke H3 cebd B OeHCTBUTEABHOCTU
IIPEACTaBASIET 3TO YMEHHE, I[IPOABUTAIOTCA K TOMYy, dYTO Mbl Ha3bIBa€EM
«dIposiBA€HUEM cobcTBeHHOro $%» HWAM MpocTo — «co3maHueM CcoOCTBEHHOM
peaabHOCTH». O TOM, YTO MBI IIOApPA3yYMEBAEM IIOJ «COOCTBEHHON pPEaAbHOCTBIOY,
MBI TIOTOBOPUM Ha Ooaee mo3gHuX Kypcax DCCA, mmoka Xe MOXKHO HPOYUTaTh 00
3ToM B KHUre COEPO. A 3aiimMeMcs MBI T€EM, YTO OIIPEAEANMCS B CaMOM BOIIPOCE
TOTO0, YTO XK€ MBI BCEe-TaKH IIpHOOpeTaeM...

TakuMm 06pa3om, 9TOOBI «He 3a0MBATh MUKPOCKOIIOM T'BO3IM», IIOTPY3HUMCSH B
3Ty TEMY.

3.2. TpeboBaHHE BPEMEHH —
B MOZEPHH3AIIHH JKH3HEHHOI'0O OIBITAa Kaxa0ro

Emre aer nare-mecars Hazand Bompoc o6 YMeHun KoMMyHHKanuu Tak OCTPO
HE CTOdA: IIOJAABALIOIIEE YHCAO AIOAEN OAd B3aMMOLEHCTBHUA C OKPYXKAIOIIMMH
BIIOAHE OOXOIHAUCH COOCTBEHHBIM OIIBITOM M AHMYHBIMH MPEACTABACHUIMU O TOM,
KakK «IIpaBHUABHO oOO0maTrecs». [la, MoXKaAyH U CerogHs OOABIIIMHCTBO AMOAEH
OPEeaIIoYUTaIOT 00XOIUTHCH COOCTBEHHBIM OIIBLITOM 154 3HAHUSIMH,
IIPEeACTaBAEHUSIMU B 9TOH 00AacTU. 91 TOBOPIO HE 00 YAYYIIIEHHH KaKOT0-TO OIIHOTO
acrekTa OOIlleHUs — HaIlpuMep, o0ydeHHe IIeperoBopaM, IIpoJazkaM TOBapoOB H
T.H.

K ToMy, 4TO MBI H3y4aeM, HEOOXOAMMO OTHECTHUCH, KaK K MOJAepHU3aAIINU
MMEHHO COOCTBEHHOIO OITbITa B3aUMOAEHCTBUH C OKPYXKAIOIIMMHU, CaMH K€
IIpUEeMbl, HaBBIKU, IIPUHIINNOLI, cOOpaHHbBIEe B eAnHyI0 MeTomoaoruro DCCA — aTo
TOABKO CITIOCO0.

MozkHO cKa3aTh, YTO METOMLOAOTUS — 3TO IpsMas U KOPOTKasl Aopora K TeM
BO3MOXKHOCTHAM, KOTOpble 3adBA€HBI B KoHIeniuu COPEPO. IlosTomy mepBoe, o
4yeM HeOoOXOOMMO 3aayMaThCd, U3ydasl TOT HMAM HWHOM, [aKe CaMbI¥l MaAblf, IpHeM
— 3TO O TOM, YTO B 3TOT MOMEHT MBI peniaeM nas ceba Kyna 6osee BasKHYIO U
3HAQYUMYIO 337a4y, 94€M [POCTO H3Y4YEHHE OTAEABHBIX IIPHUEMOB: MBI 3aHHMaeMCHd
TE€M, 4YTO MOAUMDUIIUPYEM U I[I€PEBOAUM Ha COBPEMEHHBIH YPOBEHBb COOCTBEHHBIH
OIIBIT TOTO, KaK JEHCTBOBATh B KU3HU. Benb MMEHHO OT 3(p(PEKTHUBHOCTHU OIIBITA
3aBUCHUT TO, P€AAHU3yETE€ AW Bbl B KH3HH XKEAa€Mble 3a/ladd, JOCTUTHUTE AW TOTO,
YTO XOTUTE U, B pe3yAbTaTe, OyZIeTe AU KUTh TaK, KaK BaM TOI'0 XOYETCH.

K coxkaneHMIO, faske HEPEAKO YCIIEIIHO pelras ObITOBBIE U TEKYIIHE 3a1adu
CErOAHSIIIHETO OHH, B PE3yAbTATE JKU3HHU YEAOBEK TaK U HE JOCTHUTaeT TOTO, 4YTO
XO4YeT — €ro XKEAaHHUS TaK U OCTAIOTCd MedTaMH. YeAOBEK K€ CUYHUTAET, YTO Maao
paboTaa, 4TO eMy He II0BE3A0, UTO €ro KTO-TO IHOABEA HAU YTO €ro IIPOCTO 334 BCIO
KHU3Hb TaK U HE CMOTAH OLIEHHTBH II0 OOCTOMHCTBY. Ho meao He B KaKHUX-TO
BHEIITHUX [IPUYNHAX, & TOABKO — B €T'0 COOCTBEHHOM KU3HEHHOM OITBITE.

[To cBoe# ke CyTH, AMYHBIH OIIBIT YEAOBEKa — 3TO CIIOCOO peasr30BBIBATH
3aJa9Yl KaKUM-TO 3ay4eHHBIM C IETCTBa CIIOCOO0M, KOTOPBIM B HPOIIECCE JKU3HU
TOABKO HAIIOAHSIETCH HOBBIMH JeTasdMH, a, [I0 CyTH, He MeHdeTcd. Mbl ke
FOBOPHUM O MOJAEPHH3AIlUM HMEHHO OCHOBAHHS OIIbITAa 4YEAOBEKa, a HE O TOM,
4TOOBI K CTAPOMY OIIBITY «IIPHUAEIUTEL» HOBBIE 3HAHUS U IPHUEMBI.

TakuMm oOpa3oM, OCHOBHOE HEIOHHMAaHHE BO3HHKAET UMEHHO B TOM, 4YTO
IIPUIIAO BPEMH MOAEPHU3UPOBATH UMEHHO IIEAOCTHOE YMEHHE B3aUMOAEUCTBUU —
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AVYHBIHA OITBIT YEeAOBeKa. OTO O4YeHb II0XOXKE Ha TO, KaK BMECTO yCTapeBIeH
IIpOrpaMMbl B KOMIBIOTEP CTaBUTCS 0OOAee COBpeMEHHas U MoIHadg: 3(PQeKT
TaKoO#! Ke, KaK BMECTO «IOIIOTOITHOTO» Belicnka B KOMIIBIOTEP CTaBUTCHA BUHIOC
2000.

Hauynem ke MBI 3Ty TE€My C PacCMOTPEHHsI TAYOMHHBIX ITPOILIECCOB BCETO
COBPEMEHHOI0 OOIIeCTBa — 3aKOHOB €ro pa3BHUTHUS: MMEHHO B CaMOM OOIlecTBe
CKPBITHI IPUYUHBI, CAEAABIIINE HEOOXOAUMBIM NAaHHBIHN mar. MoXHO cKa3aTh, YTO
MMEHHO OOIIECTBO CErofHs [QOCTHUTAO TAaKOTO YPOBHs, 4YTO TpedyeT u Ooaee
COBEPIIIEHHBIX ITPOTPAMM MBIIIIACHHUS — MOAEPHU3AIINN OnbITa. [lo3TOMy HaHHBIH
MOMEHT — IIpUOOpeTeHNsT YMEHHsS — ABAdETCs TpeOOBaHUEM TOTO ATalla pPa3BUTHUL
ob11iecTBa, B KOTOPBIH MBI BCTyIIaeM ceromHs. Tereps 06 3ToM 4yTh HOApoOHEe.

3.3. 'nobaapuasa Haes Iporpecca

Ha kaskmom artare mporpecc ofmiecTBa B YEM-TO YAyYIIAeT JKHU3Hb AIOJIEH:
Ha OJHOM O3Tale 5TO KacaeTcsd H3MEHEHUSd KYABTYypPbl, Ha APYroM — OypPHOTO
paciBeTa €CTECTBEHHBIX HayK, — €Ille Ha CAeAyIoIlleM — IIpOopbIiBa B 00AacCTH
MAITUHOCTPOEHHS... B KaXXAyI HCTOPHYECKYIO 3II0XYy IIPOHCXOAUT IIPOPBLIB B
KaKOM-TO OMHOM 00AaCTH 3KHU3HU Awonedi. M meficTBUTEABHO, ITPOTPECC — ITO
Ka4eCTBEHHOE U3MEHEHHE: YEAOBEKY OTKPBIBAIOTCS TAKHE BO3MOXKHOCTH, KOTOPBIE
paHee eMy OBIAM HEIOCTYIHBI. HampumMep, OroHb IIPHUHEC B XKUAHUIIA AIOLEH TEIIAO
U CBET; 3EMAEJIEAE U KUBOTHOBOJCTBO ITO3BOAMAO HAYaTh BECTU OCEIABIH oOpas
SKU3HU U 00ecrieyuBaTh ce0d ITUIIEH.

[Iporpecc — 92TO He KaKHe-TO YAyYIIEHHS B MOeTaAsdX, HaIpUMED,
MOJIEPHU3AITUS ABUTATEAST AU (POPMBI aBTOMOOHASI, a — KAQUYeCTBEHHBIH ITPOPHIB:
pambllle OBIAM KOHKH, a Telepb aBTOMOOHWAH, — TO €CTh IIPOTPECC MEHSIET AUIIO
MHUpa, a He yAydiiaeT OPMbI U JETAAH TOTO, YTO YK€ IMPUCYTCTBYET B KU3HU B
TOM uAM uHO# dopwme. [Ipudem, B KaKUe-TO IIEPUOILI IIPOTPECC KACAACH BHEIITHUX
U3MEHEHUH KH3HU, Hampumep, KomdopTa XKHU3HH, B APYyrHe — BHYTPEHHUX:
VPOBHSI MBIIIAEHUS, MUPOIOHUMAHHUS, B3aUMOOTHOIIEHHUN U yCTpoiicTBa
obmrectBa. MoOXHO cKasaTh, 4YTO BHEIIHHE UW BHYTPEHHHE U3MEHEHUS
IIPOUCXOAUAU II0 O4Yepeau: HOBOE MHUPOIIOHHMAaHHE TPebOBaAO IIOCAEIYIOIETO
U3MeHeHUs (PaKTHIECKOM CTOPOHBI JKU3HU, U3MEHEHHE KOTOPOM, B CBOIO OUYEPED,
TpeboBaAO ¥ HOBOTO MPOPhIBA B MUPOIIOHUMAHUH, MBIIIIACHHH.

Korma, Kk mpumepy, HPOHCXOAUT HPOPBIB BO BHENIHEH CTOPOHE 3IKU3HU
Aronett, HarpuMep, OypHBIH pacilBET MAIIMHOCTPOEHUS — TO MEHSIETCS U CcaM
o6pas3 KHU3HU YEAOBEKA; MEXKIY TEM, €r0 MBIIIAEHUE U MUPOIIOHUMAaHHE, 110 CBOeH
CyTH, OCTaeTCsd Ha TOM YPOBHE, KOTZla 3TOT IIPOPBIB TOABKO HadaAcsd. B utore, ecan
B CaMOM HadaAe 3TOro IMPOphIBA MHHOBAIIMH B JKU3HU HECAU TOABKO ITO3UTHB, TO
10 Mepe HUX BCe OOABIIIETO TTOSBACHHS, HAYUMHAIOT BO3HUKATh U HOBBIE MTPOOAEMBI,

CBH3aHHBIE C HHUMH — H PEIIUTh 3TH IIPOOAEMBI Ha CTApOM YpPOBHE HE
IIPEICTABASIETCSI BO3MOXKHBIM.
Hampumep,  TexHOreHHble  KaTacTpodbl OBIAM  HEBO3MOXKHEBEI  0e3

THUIIEPPAa3BUTHS TEXHUKH. [[ONBITKY PENINTE X Ha TOM K€ YPOBHE MBIIIIACHUL, HA
KOTOPOM cO37laBasaCh TEXHUKA, II0 CYTH, OKa3bIBAIOTCA Oecroae3Hbl. HyzkeH
«TYMaHUTapPHBIH» CKAYOK — ITPOTPeCcC B 00AACTH MUPOIIOHUMAHUS, UHOE BUIACHHE
npoucxoadiniero. O6 3ToM ToBOpHA ¥ DUHMITEHH: «HEBO3MOXKHO PEITUTh IPOOAEMBI
Ha TOM YPOBHE MBIIIA€HHU, HA KOTOPOM MBI UX CO30aBaAM».

NHbIMU cAOBaMU, IIPOTPECC B OAHOM o0OAACTU HPOU3BOAUT IMIO3UTHBHBIE
IepeMeHbI, HO CO3Aa€T U IIPOOAEMBI, AT PELIEHUsS] KOTOPBIX ITPOTPECC MOAKEH
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IIPOM30UTH B MAPYyrod obaacTh — [0 IIPUHIWILY YepeaoBaHUS IIporpecca BO
BHEIITHUX U BHYTPEHHHUX 00AaCTIX XKU3HU. Pa3BuTHe TeXHUKU TpeOyeT IIpophIBa B
MBIIIIAEHUH, a IIPOPbIB B MBIIIAEHUU [IPUBOAUT K HOBBIM OTKPBITUAM U
dakTUYeCKUM H300peTeHUdM, KOTOphble, B CBOIO OdYepenb, TpeOyioT odepemHoro
IIpOpbIBa BO BHYTPEHHEM MHPE YE€AOBEKA...

Ho HeoOxoauMo HOHUMATb, UTO CAEAYIOIIMH IIIar IIporpecca OIpPeaeAseTCs
He AIOBMH, a IIPOUCXOAUT, KaK TpeboBaHHe obIriecTBa: 3T0 TpeOoBaHUE ITOHAYAAY
BbIpazKaeTcsl, KaK CKAOHHOCTH HHTEPECOB OOABIIIMHCTBA K 4YeMYy-TO, HaIIpUMED,
UCKYCCTBY HWAM MCKYCCTBEHHOMY HWHTEAAEKTY — a IIOTOM 3TH HWHTEPECHI
00BbEeIMHAIOTCS B HEKYIO, IToOHa4YaAy aOCTpPakKTHYIO HIEl0, KoTopas 3axXBaThIBaeT
yMBI Atofefi. OTa wuaes, C ONHOM CTOPOHBI, IIOKa3bIBaeT BBIXOZ M3 IMIpobaeM
ob1rtecTBa, a C APYrod CTOPOHBI, OIIPENEAdeT CAELYIOIMM IIar mporpecca — ero
HampaBaeHue. CoraacHO 3TOMy, Ha KaxKZIOM 3Talle BO3HHKaeT cBos ['AobasbHada
VNpea pa3BuTHd, KOHIEHTPUpPYIOIad BHHMaHUE AIOAeH Ha TOM HAM HHOM KpyTe
aKTyaABHBIX BOIIPpOCOB. Ota HMmea — cBoeoOpa3HBIH Madg4YOK, YKa3bIBAIOIIHH,
KaKHMMH BOIIPOCAMHU YEAOBEKY CAENYET VAEAUTH 0cO00e BHUMaHUE AL TOTO, YTOOBI
HE OTCTaTb OT JKU3HHU.

HeobxoguMo OTMETHUTH, YTO HE OTHAEABHBIE AIOAM WAM TPYHOIbl Aronet
onpeneAadgoT 3Ty HWpero — oOmiecTBO caMo OIpeAeAdeT HallpaBA€HHE CBOETO
pa3BuTus. Hocureadgmu ke HUIeU — ee IIPOBOAHUKAMU B OOIIECTBE — CTAHOBATCS
AIOOM, paHbllle OPYTHX U 0oaee TAyOOKO IIOHSBIIHE OYEPEAHYIO TEeHIECHITHIO
Pa3BUTUSI: BEAUKHE yI€HbIe, MBICAUTEAN, IIOAUTHKU, My3bIKaHTbI, XyI0KHUKHU...

Arobada upned, nepen TeM, Kak 3a3BydaTh B OOIIECTBE U CTATh OCHOBHOU 1As
IIporpecca B CAeayromiedl obaacTH, B KOTOPOH HPOM30HAET pa3BUTHE OOIEeCTBa,
3peeT B Hepax CTaporo, y3Ke yXOAdIlero, aramna. [Jasg Toro, 9Tobbl CBOEBPEMEHHO
3aMeTUTh 3aBepIlleHHe CTaporo aTamna U IIPUOAMKEHHEe HOBOIo, HEOOXOIUMO
IIOHMMAaTh, 4YTO Mmes u3 Bo3ayxa He BO3HHKaeT. HeoOxommmo IHOHMMATB, YTO
HUMEHHO TIIpeabIAyIIre MOOCTHXKEHHs 4YEeAOBEYEeCTBA B PA3AHMYHBIX 00AaCTIX
[EATEeAbHOCTH CO3[aloT (PyHIAaMEHT OA CAEAYIOIIEro Ilara IIporpecca: TO, 4YTO
CO3aHO TIPEOBIAYIINM 3TAIllOM U AIOABMH Ha 9TOM JTalle, AeAaeT He IIPOCTO
BO3MOKHBIM ITPUXOJ HOBOTO 3TAIla, & — €CTECTBEHHBIM U HEOOXOAHUMBIM.

3.4. IIpH3HAKH CMEHBbI 310X

HNMmeHHO B rayOMHax obIecTBa IIPEAbIAYIIIEro 3Tarna pPa3BUTHUS 00IecTBa — B
peasu3anuu 3a4ad yXOMAIIEro ATara — POKIAETCd ITOTPEOHOCTh B MaAbHEHIIIEM
mporpecce, KoTopasi, B HUTOre U ompeneasder 3ty HMaoero. MowmeHT, Korga
IIPOUCXOAUT CMEHAa 3TAIloB, U BOT-BOT II€pel COIIMYyMOM IIOABUTCA HoBas HMues
Oyayllero pa3BUTHUS, IIPOSABAIETCS AMOO KaK MacCOBOE yYBA€UYEHHE 4eM-TO, AHU0O,
KaK CTPOro oIlpeleAeHHasT TpobAaeMaTH3alUs JKU3HU — HEYTOBAETBOPEHHOCTD YEM-
TO. [IpyyemM m yBA€YEHUs, U HPOOAEMBI, U HEYAOBAETBOPEHHOCTH MOAYKHBI OBITH
abCypaHBIMH, HEMNOHSTHBIMHU, HEPEaAbHBIMH, MaAO3HAYAIlUMH C TOYKH 3PEHHUS
YXOALALIEH B IIPOIIAOE HUAEH... MeXay TeM, KaK UMEHHO 3TH «TAYIbIe» IPOOAEMBI U
YBA€YEHHUS, C TOYKH 3PEHHA CTApPOro OECCMBICAEHHBIE, SIBASIOTCS A OOBIYHBIX
Arozie HanboAaee aKTyaAbHBIMU M BOAHYIOIIIMMH.

HNMeHHO B TOM, YTO caMa MBICAb O HOBOM HAJBUTAaIOLIEMCS 3Talle, KOTOPBIH
3aTparuBaeT WHYIO 00AaCTh JKU3HU YEAOBEKa — He aKTyaAbHYIO paHee — KasKeTCs
HETIOHATHON M aOCypAaHOM, W CKpbITa IIPHYMHA TOTO, YTO IIPUHSTO HAa3bhIBATh
KOHCEPBATU3MOM MBIIIIAEHUS: KOHCEPBATHU3M MOXKHO OIPENEANUTh, KaK U3AHIIIHIOI
YBAEUEHHOCTH AIO/IeH pellleHHeM 33a4 CTaporo 3Tara, Jaxke TOTaa, KOTAa 3TO yKe
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HE COOTBETCTBYET IIOTPeOHOCTH OOIIecTBa M HHTEpecaM OOABIIMHCTBA. OTHX
AIOZIE MOIKHO CMEAO Ha3BaTh HAEOAOTAMH IIPEOBIAYIIETO JTalia IMIporpecca
o0IIleCTBa U OTHATH UM [JOAYKHOE: UMEHHO OAaromapss UM BO MHOTOM OblAa co3maHa
Ta 6a3a, KoTopas cieaara BO3MOXKHBIM HACTYIIA€HHE HOBOI'O dTara.

Ho, K cokaA€HUIO A 3TUX AIOJIEH, HEBO3MOXKHOCTE ITPHUHSATH HOBOE — IIyCTh
U abCypAHOEe C HX TOYKHU 3PEHHsS — [AEAAeT HX CAOBa, PACCYKIEHUS IIPOCTO
HEHWHTEPECHBIMU, CKYYHBIMH [AS OOABIIIMHCTBA AMOAEH: OHU IIPOCTO TEPSIOT
aBTOPUTET — HEPEOKO B IIPOIIAOM OTPOMHBIH, — ¥ OOIIECTBO CO BpPEMEHEM
mepecTaeT K HHM IIPUCAYIIHMBATBCSI M IIONPOCTy 3abbiBaeT. Hampumep, cama
MBICAb O KOMITBIOTEpPAX OAS OBITOBOIO ITOAB30BAHHS KOTA-TO Ka3aAachb TAYIIOH U
abCcypaHO#: «a 3a4eM OOBIYHBIM AIOASIM HY?KHBI KOMIIBIOTEPHI?». CeromHsa MMeHHO
OBITOBBIE KOMIBIOTEPHI UMEIOT BasKHOE 3HA4YEeHHE B JKU3HU obinectBa: MHTEpHeT,
UT'PbI, XpaHEHHE JOKYMEHTOB U HAIlUCAHHE TEKCTOB... VAM, K IIpuMepy, BO3EMUTE
[{MOAKOBCKOI'0, KOTZA-TO 3a €ro HUAeU OOBIBACHHOIO CYMAaCHIEOIIIMM, a CErOIHS
CUYHUTAIOIIETOCH OTIIOM KOCMOHABTHKH...

Ho ckazaTh Hamo U cAedyloIllee: «UIEOAOTH HOBOTO 3Tama» — AIOOH, yKe
IOYyBCTBOBAaBIIINE HOBYIO V1€10, YBAEKIIIHECS U KUBYIIHE €10, HEPEAKO OTPHUIIAIOT
BC€ OOCTHXKEHHS ITPOIIIAOTO, — KaK AIOAH YBA€YEHHBIE, OHH CTPEMSITCH OTKa3aThCH
OT TOTO, YTO CO3JaHO «KOHCepBaTopaMi». Hamo moHMMAaTh, YTO PaA3BUTHE HOBOTO
BO3MOKHO TOABKO Ha (PyHIAMEHTE CTApOro: OTPHUIIATH BCE ITOAPS M3 IPOIIAOTO,
3HAYUT — IIBITATBCS Pa3pyIlIUTh U PYHAAMEHT, Ha KOTOpoM cTouT HoBad Upeda. To
€CTh, 3TO 3HAYUT TO K€, YTO U IIOCAOBHIIA «PYOUTH CYK, Ha KOTOPOM CHAHIIE». B
HCTOPHUU MHOMOOHBIE pPEeaAM30BAHHBIE «MHHOBAIIUU» JOPOTO OOXOAHAUCH: BO3BMHUTE
x0T OBl peBoAOIHIO 17-TO Troma, KOTopas, paspylldB «CTAPbId MHUP [0
OCHOBaHHUSI», B UTOTE, IIPUBEAA K TOJaM Pa3PyXH.

Bce, yTo co3maHO, MOAKHO TakKKe paboTaTb, pa3BHUBATBCSI W IIPUHOCHUTH
IIOAB3Y: IIPOUCXOAUT He 0Oosee 4eM CMellleHHe BHUMAaHHUS U HHTepeca Aloaed Ha
UHbIe 00AACTH XKU3HHU — U He Ooaee. To, 4TO paHbIlle ObIAO OCHOBHBLIM B KU3HU
obIIleCcTBa, YXOAUT Ha BTOPOM IAAH, HO IIPOJIOAYKAET CYIIEeCTBOBATH, BHOCS CBOMH
BKAQ]l B HOBBI# 3Tal pa3BUTHdA. [Iporpecc — 3T0 eCTeCTBEHHBIH, €3 IIIOKOBBIX MED,
epexon OT OJHOTO 3Tama K APYroMy: HEOOXOAHMMO TapMOHHYHOE COeIUHEHME
HOBOT'O C T€M, 4YTO y>KE€ CO3[4aHO. Prlyarom ke mnepexona aBadeTcd MMeHHO Mped,
00beUHAIONIAsA YMBI AIOAEH BOKPYT peEIIeHHs 3a7ad HOBOTO JTalla pPa3BUTHUS
ob1recTBa.

3.5. IIpuunHa Bo3pacTalolle NpobAeMaTHKH o0lIecTBa

HeobxonmnMo Takske OTBETHUTH Ha BOIIPOC U O TOM, II0YEMY UMEHHO B MOMEHT
3aBEpPILIEHUS CTAaporo JTalla pasBUTUS I[IPOUCXOJAUT KOAOCCAABHBIH B3PBIB
npobaeMaTH3allN KHU3HU AIOJEH — OCHOBHOM XapaKTE€PUCTUKU CMEHBI 3TAIoB
pa3BuTHus obiiectBa. IMeHHO 10 TOMY, KaK HEOXXHIAHHO M MaCCOBO IPOUCXOIUT
00OCTpEHHE COIHMAaABHBIX HPOOAEM U IIPpoOAEM B IKU3HU KasK/IOTO 4YeAOBeKa, U
OIIPENEAdeTCS ITOT HCTOPHUYECKUM MOMEHT: HeoOXOoAuMO OBITH IIPOCTO
BHUMAaTEeAbHEE K IIPOUCXOASIIEMY B OOIIECTBE, YTOOBI 3aMETUTHh 3TOT (PEHOMEH.
[Tom moHsTHEM «IIpOoOAEMa» I WMEI0 BBUAY BCE, YTO BOAHYET W HE yCTpauBaeT
ArO/eli: KaK BHEIITHUE ITPOUCIIECTBHs, TAK U BHYTPEHHHE COCTOSIHUS — HEraTUB
ATOOBIX (POPM, KOTOPBIM OKOHYATEABHO HE yAAeTCd YCTPAaHUTb W3 JKHU3HHU I[IPU
IIOMOIIM IPUBBIYHBIX METO0B. PACCMOTPUM 3TOT MOMEHT.

Korma yxomuT IPOILABIF 3Tall pa3BUTHL OOIIIECTBA, TO B IIPOIIAOE YXOOUT U
npucylnass emy I['aobaavHas HWpesa: oHa Oe3HamexXHO ycTapeBaeT. [loka wumes
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JKU3HECIIOCOOHa, OHa O0BeAUHSET AIOAEH BOKPYr cebd M BemeT 3a COOOM — K
IPOTPECcCy: IPUHIIUIIHAABHBIM H3MEHEHHSIM XXKU3HHU, TPeOYIOIMXCs OOIIeCTBYy B
JAaHHBIA UCTOPUYECKHUN MOMEHT.

OTMedy, 4TO MNPEABIAYIIHH 3TAll PA3BUTHL IIPUYYHA HAC MO «IIPOTPECCOM»
noxpasyMeBaTh MMEHHO «T€XHHUYECKHH W HAy4YHBIH ITporpecc». Mexkmy TeM, Kak
TeXHUKa U HayKa BAHSIOT TOABKO Ha OIWH ACIIEKT JXKU3HHU YEAOBEKa, TOUYHO TaK
Ke, KaK caMU I10 cebe aBTOMOOUAB, TTOE3/] U CAMOAET BAUSIOT TOABKO Ha CKOPOCTD
U ynoOCTBO IepeaBUKEHUS. A Beab KU3HEHHO Ba’KHBIX A YEAOBEKA aCIIEKTOB —
cotHU. U cpenu 3THX acCIIeKTOB HET MeHee HAM 0oAee 3HadallluX — €CTh TOABKO
CBOeBpeMeHHbIe. MBI IIPHUBBIKAH MBICAUTHL KATETOPUSIMH HWaoeu TeXHUYECKOro
aTara pa3BUTHUS: B paMKaxX HMEHHO «TE€XHHYECKOH HOeN» OAS Hac IIOHATHEE,
yaoOHee 1 eCTeCTBEHHEE OTCAEKUBAThH BHEIIHHE U3MEHEHHUS. TOABKO ITO3TOMY, [AS
SICHOCTH TIPUMEPOB M yA0OCTBa IIOHUMAaHUS, MBI obpallaeMcs K IIpUMepaMm
MMEHHO M3 3TOTO dTalla Pa3BUTHs O0IIECTBA; OBIAH U APYTHUE 3TaIlbl.

Takske, Korma MbI YIOTPEOASIEM CAOBO «IIPOTPECC», TO IIPOLIy IIOHUMATDL HE
aTall pacliBeTa MAaIlIMHOCTPOEHUSI, a CMOTPETHL OOAee IITUPOKO: ITPOTPECC — Kak
JOCTHUXKEHHUE OOIIECTBOM YEro-TO IIPHUHIIUIIHAABHO HOBOTO — TOTO, 4YETro He ObIAO
paHbIlle; IpudYeM, 0e3 OTHOIIIEHHS CaMOTO ITOHATHSA K KaKOW-AHOO OIHOM 3I10Xe
UAH TIepuony. Hampumep, MOKeT 3kKe OBITh IIPOTPECC MBIIIACHHS, IIPOTPece
YEAOBEYECKOTO TeAd, IIPOTPECC MPUPOAHBIX BO3MOXKHOCTEH UM CHIOCOOHOCTEH
4YeAOBeKa, IIPOrpecCc KYyABTYPBI, MIPOTPECcC B3aMMOOTHOLIEHUM, IIpOrpecc
COIIMaABHBIM, IIpOrpecc OOIIECTBEHHOTO CTPOs, MIPOTPEcC OOIIEeCTBEHHOTO
CO3HaHUS, IIporpecc pasyma... To ecTh, KaK IIPOTPECcC Yero-To OMHOTO0 — KakK
JOCTHXKEHHE HOBOTO yYPOBHS Pa3BUTHSA B 00AAQCTH 3TOTO acCleKTa; €CTECTBEHHO,
4TO U U3MEHEHHEe O0AMKAa COolluyMa OyIeT ITPOUCXOOUTH BOKPYT «OOBEKTa» ITOTO
porpecca...

B mepuon cBoeit Cuabl Maes OTKphIBaeT AIOAIM KadeCTBEHHO HOBBIE
BO3MOIKHOCTH B JKH3HH — TaKHe, 0 KaKHX Ha IIPEeAbIAyIIHX ITarlax mayke caMble
CMeAble YMBbI HE MOTAW U MedTaTb. KadyeCTBEHHBIM H3MEHEHHEM MOXKHO CYHUTATH
MOMEHT, KOT/Ja BCe IIpeAbIAyIlFie ITOKOACHUS «PYKaMH COOUpaAd KapTOIIKY», a
CeromHs paboTy COTEH AloAell BBIIIOAHSET MEXaHUYECKUM KomOaiiH, K HpHUMeEpPy.
OTU U3MEHEHHsI MEHAIOT KaK caM OOAMK OOIIECTBa — TO, KaK BBITASIIUT COLIUYM, —
TaK U KHU3Hb B HEM KaXK/IOTO YEAOBEKA: AyMAalo, HE CAOXKHO OTAHMYHUTH OaXKe II0
dotorpacdugM M KapTHHaM OOIIECTBO Hadasa W KOHIIA MPOIIAOTO BE€Ka HAH —
CpeaHEBEKOBLE OT BpeMeH [lerpa 1-ro.

I'aaBHOEe B Mmee — 3TO IIPUHIIUIIHAABHO HOBOE U IIPENEABHO SICHOE BHUIEHUE
obpaza Oyaymiero Bcero oOmecrBa, K KOTOPOMY U YCTPEMASIOTCS ANOIH,
yKa3aHHBIM Hpaeell mmyTeM: B 3TOT MOMEHT KasKIbIH YEAOBEK IIPEBpAIlaeTCs B
TBOpIIa 3aBTpaIlHero o0AMKa obImecTBa — oOpasa Oyayliero, co3gaBaeMoOTo
COOCTBEHHBIMH PYKaMH. B 3TOM cAydYae, MaAO TOTO, YTO BCE AIOAH 3aHUMAIOTCH
€IUHBIM OEAOM, a 3HAYUT — IMOHHUMAIOT IIEPEKUBAHHS U CAOXKHOCTH APYT APYTa,
TOBOPAT HA €IUHOM f3BbIKE, UMEIOT O0IIHe [IEHHOCTHU, UHTEPEChI, YBACUEHHUSI, TEMBI
Pa3roBOPOB, OIIYIIAIOT BOCTPEOOBAHHOCTH CBOEH AWYHOCTH OOIIECTBOM, — HO H
JeTaAbHO, SICHO BHUOAT U TO, KaK OyayT XKUTh B HOBOM OOIIECTBE: CBOM HOBBIH
obpa3 Ku3HU Torma, Korma Hmes Bce Ooaee OymeT peaans3oBbIBAThCH. VMeEHHO
TakKuM 00pas3oM OOIIECTBO OOBEMHUHAETCS — CTAHOBUTCS €OUHBIM IIeABIM. MOZKHO
CKas3aTh, YTO Y AIOJEH, B 9TOM CAyYae, MOSBASIETCS HHTEPECHOE, 3axXBaThIBAIOIIEEe U
YBAEKAIOIllee UX MBICAH Oyaylee.

HNmeHHO B TOM, YTOOBI JaBaTh AIOASM HOBOE BHIAEHHE OyayIlero obiiecTsa u
UX JKHU3HHM B HEM Ha KaYeCTBEHHO HOBOM YpPOBHE, YeM 3TO OBIAO HAa ITPOIIIAOM
aTarie, ¥ COCTOUT CyThb Mmew, 3a KOTOPOH HAYT AU Bcero obiectBa. Takum
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obpaszomMm, criocobHoCTh Umen BecTu 3a coboil 03HAYAET — BO3MOXKHOCTH OTKPhIBATD
AIOOSIM KadeCTBEHHO Aydlllee Oyaylee, HOBBIE, paHee HEIOCTYITHBbIE AaCIEKThI
Oymyieit KU3HU.

OduepenHOM 2Tall Pa3sBUTUS 3aBeplIaeTcd TOTAa, Korma crnocobHoctk Wpen
BECTHU AIOfZIeH 3a cO0OM BIeped UCTOINAETCS: 3TO 3HAYUT, YTO HAes HHUIEr0 HOBOTO
B o00Opa3 Oyayliero yzke He crocobHa mo06aButb. Korma 23TO ITPOM3O0IIAO, TO
IPOUCXOIUT IIOBOPOT «OT ODILETO K YACTHOMY» — HAUMHAET COBEPIIEHCTBOBATHCH
He IIeAOCTHBIH o00pa3 Oyayliero, Kak eauHasd KapTHHa, a - Bce 0oaee
COBEPIIIEHCTBYIOTCS €ro 4YacTH: Bce OoAblllee BHHUMaHUE yAEAseTCd OaAbHeHIei
npopaboTKe M300peTeHuN, OTKPBITHH, CO3IaHHBIX HA 9TOM JTAalle.

Takum 06pa3oM, TAaBHBIM IIPU3HAKOM TOTO, YTO Hes cebs ucdepriara u
OCTAHABAWUBAETCS B PA3BUTHH, SIBASETCS IIEPEHOC BHUMAHUS AIOAEH C IIEAOCTHOTO
BHIEHUS OyAyLIero Ha yAydYIIeHHe aeTasedl TOro, 4TO MM H3BECTHO, NPUBBIYHO.
[TosToMy B MOXKHO CKas3aTb, YTO BHHMAaHHUE AIOJIEH IIEPEXOOUT OT OOIIEr0 K

JaCTHOMY.
Haan/IMep, ITI0CAE TOrO, KakK OCHOBHBIE IIPUHITUIIBI TEAEBCIIIaHHA
OIIPpEAEAECHEI, TO HAQ4YMHAETCA COBEPILIEHCTBOBAHUE TEACIIPUEMHHUKOB,

BeToIlepeaayd, 3ByKa — aKIEeHT B Pa3BUTHUHU IIEPEXOANUT HA COBEPIIECHCTBOBAHHE
OTHEABHBIX meraseii u dacrteii. Ho, o cyTH, caM TEAEBH30p OCTAETCHd MPEXKHUM:
5KpaH, 3BYK, IPUEM TEAEIIPOrpaMM. TOABKO €CAH II0 Ha4daAy OH OBbIA YEePHO-OEABIH,
TO TeIlepb — IIBETHOM, paHbIlle 3BYK ObBIA MOHO — Te€IIEPh CTEPEO0 HAH KBaIpo;
paHbllle OH MOPHUHUMAA OJHY IIpOrpaMMy — Temepb CTO. Bce 3TH HOBIIECTBa,
O6e3ycaoBHO, meaaroT ero 0Ooaee ymOOHBIM, KOMQOPTHBIM, IIPOCTBIM B
HUCIIOAB30BaHHUHM — HO YEAOBEK, KaK cHuueA Ieped HUM 50 AeT Ha3ag U CMOTPEA B
9KpaH, TOYHO TaK K€ U IPOJ0AYKAET CMOTPETh B 3KpaH ceromHs. Y ceromHsa aTu
VAYYIIIEHUS YK€ MaAO KOTO YAUBASIOT: HE IIPOU3BOAAT TAKOTO YIAHUBACHUS U
BOCTOpPra, KakKoe MPOU3BEA CaMbIH IIEPBBIH TEAEBH30p, MHPHUILIEAIINH B aAoMa K
AronaM. CeromHsl TEAEBHU30P — 3TO IPUBBIYHAS YaCTh UHTEPHEPA, Y KOTO-TO YUyTh
AyYIlle, ¥ KOTO-TO 4yTh XyKe. To 3Ke IIPOUCXOOUT U C aBTOMOOUASIMH, aBUAILIUEH U
IPOYMM: IIPOUCXOAAT VAYYIIIEHUs, HO MOaKe OHHU YyKe He BBI3BIBAIOT OypIo
BOCTOpPra, Kak 3TO IIPOUCXOIUAO C UX IIEPBBIMH 3K3EMIIASPAMH.

Cefiyac MHOro TOBOPSAT O Pa300IIEeHHOCTH OOIIeCTBa, OAHUHOYECTBE
JyeAOoBeKa: HeoOXOOMMO MMOHUMATh, UTO PAa300IIEeHHOCTb U 3aMbIKaHHE YEeAOBEKa
TOABKO Ha COOCTBEHHBIX ITPOOAEMAaxX — ECTECTBEHHOE CAEICTBHUE yCTapPEeBAHUS HUIEH.

[IpencraBpTe pO€eTEM, KOTOPblE B OMHOM IIECOYHUIE CTPOUAU €OUHBINA
IIECOYHBIH ropod U OBIAM YBA€YEHBI 3THUM IIPOILIECCOM: KTO-TO IOIHOCHA IIE€COK,
KTO-TO OEAaA TEeCOYHBbIE CTEHBI, KTO-TO — IIECOYHBIE YAWIBI M AOMUKH. Ho BOT
OCHOBHBIE SAEMEHTBI 3TOTO TOPOIa IIOCTPOEHBI, U TEIePh KaXKAbIH 3aHAACSI B 3TOM
o0IIeM ropojsie 4YeM-TO CBOMM — CTaA OOAEAbIBATH KAaKOU-TO OAHH €ro 3AE€MEHT:
JOMHUK, VAOUKY... Y3Ke Yepe3 KOPOTKOe BpeMs KaxKIblii peOeHOK Bce Ooaee TepsieT
UHTEpeC K oOIIleMy IIPOEKTy U BCe 0Ooaee BTATUBAETCS B CBOe COOCTBEHHOE OEAO.
Eme yepe3 Kakoe-TO BpeMs OOHWH PeOEHOK HE MOXKET IIOHSTh, UTO [IEAAET €ro
cocel, a TO U BOBCE YBEpPEH, UTO TOT €My IPOCTO MelllaeT. B uTore, mocTeneHHoO B
IIECOYHHIIE HAYHMHAIOTCS CCOPBbI, HAQ4Y — AETH yKe He MOHUMAIOT APYr OpyTa,
cuuTasl, YTO KaXKAbI#i U3 HUX €IWHCTBEHHBIN 3aHST BAXXHBIM EAOM, & OCTAAbHBIE
[EAQIOT YTO-TO HECypa3HOe M O4YeHb eMy MELIAl0T. B uTore, M3 KOraa-TO TPYIIIIBI
AeTel-eMUHOMBIIIIAEHHUKOB TIIOAYYaeTCsl TOAIla OpPYIIUX M[OpPyr Ha apyra Hu
MAQUYIIUX JETEU-«CKAOYHHKOB», OBIOIIMX APYr Apyra OETCKUMH AOIMATKaMH U
AOMAIOIIUX TBOPEHUS APYr Apyra. ECAm B 3TOT MOMEHT He OaTh OETSIM HOBOE
yBA€YEHHE — TO, YEM OHH CHOBa MOTYT 3aHATHCA BMECTE — TO OT HX ITOCTPOEHHOTO
COBMECTHO ropoJia OCTaHeTCs He Ooaee YeM ImecodyHasl Kyda.
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MsI TOBOPUM O Iepexoie O0IIecTBa C OAHOTIO 3Talla Pa3BUTHUS Ha APYTOH;
HO, KOMY HHTEPECHO, MOKETE CAMOCTOSITEABHO C 3TOH MHO3UIHHU IOAyMaTh O TOM
TAQBHOM TMIPUYMUHE, II0YEMY BEAMKHE MMIEPHH MIPOIIAOTO BO3HUKAAH U
pas3pylaAuCh... MBI 3Ke M[OTrOBOPHM O TOM, KaK IIPOUCXOIUT IIPOLECC
«camMopacrazaa o0IIecTBa IIPOIIIAOTO», YyTh IT0APOOHEE.

Emre pa3 3apukcupyro BHUMaHHUE HA MOMEHTE, YTO YeAOBEK BCETraa ABUXKUM
Vpeeii: MMEHHO OHa OIIpeAeAdeT TO, KaKHe [eAd JIAS HEro BasKHbIE, YTO €My AEeAATh
U 0 4eM oOIaThCs, KaKHWe TeMbl B Pa3roBOope IMOoAHUMATH. [lazke Takoe ITOHATHE
KaK IIeEAb, KOTOPYIO CTPEMHUTCHA MOOCTUTHYTH YEAOBEK — AWYHasA, KapbepHas,
duHaHCOBasg — IO CyTH, SBAMAETCH «MaA€HBKOU wumeeii», MagdyKOM HallpaBAEHUS
BCceX MOeHCTBUU dYeaoBeKa. Bce, Ha yeM CQOKYyCHPOBAHO BHHMAaHHE U MBICAH
4YeAOBEKa, M0 CyTH, IPEACTaBASIET HUAECI0, 32 KOTOPOH OH CAeAyeT BCEMU CBOUMHU
MBICASIMU U JEUCTBUSMHU.

B Hagaae srama Mpes urpaer poab CO3UAATEABHYIO — ABUTAET AIOJIEH B
Oymylee: ¥ BHHMAaHHE AIOAEH COCPEAOTOYEHO HA HOBBIX [JOCTHUXKEHUSIX,
BO3MOKHOCTSIX, IIEPCIIEKTUBAX, a II0 CyTH — Ha eqUHOM neAe, 1iean. Korma Upesa
YyMUpaeT, TO OHA HAYWHAET UIrPaTh POAb PAa3PYLIUTEABHYIO, OECTPYKTUBHYIO:
BHUMAaHHE AIOZEH YCTPEMAEHO yxKe He B Oyayllee, a Ha pelIeHHe IIpobAaeM
CETOHSIITHEr0 MHSI — IPUYEM, CO BpeMeHeM Bce O6oaee MeAKUX. PellleHHe 3THUX BCe
foAee MeABYAIOIIMX ITPOOAEM BBIHYXKIAET BCe 0OAee COBEPIIEHCTBOBATH YXKE TO,
4TO eCTh: 0OABIIIe HAIEXKHOCTH, KoMJopTa, yaoocTBa. B uTore, BMeCTo ABU>KEHUS
BIIepel, V YeAOBeKa, HEIIPEPbIBHO BCe OoAee YXOMSIIEro B AeTaAU KAKOTO-TO [IEAd,
BO3HUKAaeT 3(PPeKT TONTaHUd Ha MecTe. HeAOBEK HAaYMHAET XKUTh ykKe He Maeamu
Oymylero, a uaeaMu Ha YPOBHE PEMOHTA HCIIOPTHBIIEroCd YaifHUKAa, O4YepeaHOro
HaCMOpPKa, IOPBAaBIINXCS OpPIOK: OH BcCe OOABIIIE 3allUKAUBAETCH Ha AHYHBIX
MEAKHX mpobaemMax. OTO 3HAYUT, UYTO UEAOBEK BBIHYXKOEH IIPHUAYMBIBATL Ooaee
HaIeXKHBIH JYaliHUK, Ooree 3(p(PEeKTHBHOE AEKApPCTBO, OoAee KpEenKHil MaTepuan —
TO, YTO CIIOCOOHO CTapbIM CIOCOOOM PENHINTH €ro TeKyIllHe IpodsemMbl. Ho BMecTo
TOTr0, 4TOOBI ITPOOAEMBI PEINTHUANCH OKOHYATEABHO, HAa MECTO PEIIEeHHOMN ITPUXOIUT
HECKOABKO HOBBIX — 0OAee MEAKUX: HE CAy4YailHO TOBOPST, YTO 3a KaxKOIoHu
perIeHHOM TPoObAEMOM CKPBIBAETCS AECATOK eIlle HEU3BECTHBIX.

Kaxk roBopuaocs, Mnes dopmupyetr 4eaoBeKy oOpas3 OyayInero — Toro, Kak oH
Oymetr XuTh 3aBTpa. EcAM Bca Haed 4YeAOBEeKa BMENIAETCHA B IIPOLIECC CTUPKU
OeAbsi, TOTOBKH YKWHA HAU H3ACUYEHHS OT OYEPEmTHOM MPOCTyAbl, TO KaKOe XKe
Oymyiilee OH aBTOMATHYECKU BUIUT OAd cebs — Kakyl XKHU3Hb B 3TOM OyayIiem
IIpeacTaBAgIEeT?

EctrecTBeHHO, YTO B MOMEHT 3aBepIIeHUs] 3Tana KOAWUYECTBO ITpoOAeM BcCe
Ooaee Bo3pacTaeT; AIOU Ke Bce Ooaee B Ooaee IMOTPYKAIOTCH B UX PELIeHHE — B
UTOre, HSTOT IIPOLECC HX 3aXBaThIBaeT, PUTM 3IKHU3HU PACTET, a BpPEeMEHU
OCTAaHOBUTBHCH U IIOAyMaThb MNPAKTHYECKH HE ocTaeTcs. MHOrHue TOBOPLAT, YTO
IIOMIaIal0T B COCTOSIHHME «B3MBIAEHHOM AOIIAH», KOTOpasd ToA 3a TOOA0M
BBIHyK/IeHa Bce OpIcTpee Oexkatb. Bupasa masa ceba momobGHoe Oyayiee, Bce
OOIIIECTBO, COCTOSIIIEee U3 3aIllUKACHHBIX Ha COOCTBEHHBIX IIpoOAeMax AlOJeH,
BBITIAJA€T B HETATUB U OCO3HAHUE XKHU3HEHHOTO TYITUKA.

Jla"HHOMYy TIpollecCy CeromHsi ocobo «IromMoraeT» peKaama, KoTopas Bce Ooaee
«TYMaHUCTUYHO» (PUKCHUPYeT BHHMAaHHE dYeAOBEeKa Ha HOBBIX, 0oOAee MEAKUX,
npobaeMax: pacckKasbIiBas YEAOBEKY, UTO €Ille ¥ HEro B KHU3HH HE TaK U TO, O UEM
OH eIlle He YyCIeA MOOECIIOKOUTBCSI — Kapuec, OaKTepuH, HapylleHHe paboTbl
Mo3ra...

C mo3ullnu, onsaTh XK€, MHAWBUIAYaAbHOTO OH3HEca, 3aMHTEPECOBAHHOIO B
OoabirieM cOBITE CBOEM HPOAYKIMU — AIOOBIMU CpPEACTBaMH, COTAACHO TEOPHUH
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«IIOTIaIaHU B IIOTPEOHOCTH OOABIIIMHCTBA», KaK pelIeHHe HWHIWUBUIYaABHBIX
IpobAeM — «JaHHBIE TAHIIBI HA TEA€ YMHUPAIOMIIEro» MOKHO IIOHSTH. HO KakKOBBI
IIOCAEZICTBUSA ITOJOOHOM «IIOMOIIM» — B BH/E IIOACKA30K AIOASIM, YTO Y HHUX e€Ille
«6oAnT» — 1A Bcero obirtecTBa?... HeT, HUYero 1maoxoro B pekaaMe HeT, HO HaJo Ke
AyMaTh O IIOCAEICTBHSAX TOrO, K YEeMy 3TO B HUTOre MOXKET IIPHUBECTH, a — He
[AeHCTBOBATh COTAACHO IIPUHIIUITY «KHUTB-TO KaK-TO HA0».

Hawm ke Hamo moHMMAaTh, cCA€IOBATH Kakod Maee Bac mpu3bIBaroT: OOAE3HU,
CAOMaHHOM CTHUPAABHOM  MalllUHBI, IIPECTYIIHOCTH HWAM — K  YEMY-TO
cosunmareabHOMy. Ho M gasg momoOHOro «OM3HeCc-TyMaHH3Ma» CYIIECTBYeT CBOeE
onpaBaaHue: 6M3HeC B TOH (popMe, B KAKOM CYIIIECTBOBaA JOANO€ BpeMs, caM BCe
boaree mTpoOAEMATHU3UPYETCS, HE MOXKET PeIIUTh COOCTBEHHBIE IIPOOAEMBI
U3BECTHBIMU €My METOJaMHU — U BBIHYXK/EH IIPOCTO OOPOTHCS 3a BEIXKUBaHUE.

[leficTBUTEABHO, HAa CMEHE 3TallOB, 3allUKAWUBAHUE IIPOUCXOOHUT y3Ke HeE Y
OTIEABHOT'O YeAOBEKa HMAM KaKOH-TO OpraHH3allii, a B MacCoOBOM MaciTabe, Kak
CAE€ZICTBHE CMEHBI 3TAIIOB, B PE3YAbTATE YEro AIOU TEPSIOT €OUHBIH S3bIK, €IUHOE
[AEAO, €OUHBIA CMBICA [OEATEAbHOCTH: KaXXAblii Bce 0oaee 3aHAT CBOHUMH
npobaeMaM, B3aMMOIIOHMMAaHHE YXOOUT, U Bce Ooaee 4eAOBEK 3aMKHYT B cebe —
oTopBaH OT obmiecTBa. K yemy ke IpUBOAUT HEIIOHMMAaHHE C OKPYZKAIOIIUMHU, a —
TOABKO (pOopMaAbHBIE B3aUMOAEHCTBHUSA, — MBI y3Ke CKaszaau. B wmrore, BMeCTO
CO3UIATEABHBIX ITPUHIIUIIOB B 00IIIeCTBE BCe OoAee BO3ZHUKAIOT IIPUHITUIIBI OOPHOBI
U, KaK CAEICTBHE — UX peasn3alyus Ha YpoBHe AeHCTBUN BHYTpPHU OO0IIeCTBA.

N korma 9TO IIPOUCXOOUT, TO OOIIECTBO MOeHCTBUTEABPHO HAIIOMUHAET
AEPYIIUXCS B IIECOYHHIIE AETeH: K IIPUMEPY, CHaYaAa OJHO HAyYHOE HaIlpaBACHUE
IIPOTHUBOIIOCTABAAET cebd OapyroMy, IIOTOM OHO [EAWUTCH eIlle Ha HECKOABKO
HAIIPaBA€HUH — U YK€ KOH(AUKT IIPOUCXOAUT MEXKIy HUMH... He cekper, 4To
HEPEOAKO CHEIMaAUuCThl [Jayke CMEXKHBIX o0AacTel, HaIpuMep, IICUXOAOTHH,
CEerofHS C TPYZOM IIOHUMAIOT APYT Apyra U3-3a Pa3AHYHON TePMUHOAOTHH.

3.6. Poxnenue Haeu IIporpecca — HAH BBIXOJ H3 TyIIHKa Npobaem

Ho umeHHO mnpobOaeMaTu3alyvs oO0IIecTBa ABASIETCH TOM CHAOM, KoTopas
II03BOASIET AIOASIM HCKAaTb U IMPUHSTH HOBYIO MIer0 cAedyIoIero arara pa3BUTHUM.
YcraB oT 6GeccMBICAEHHOH GOPBOBI APYT C APYroM, OT BHYTPEHHHUX KOH(MAHUKTOB H
OCO3HAHUS TYIHUKAa OyAYIIEro, AU UHTYUTUBHO CTPEMATCH K TOMY, YTO BBIBEIET
UX W3 KPHU3HUCA, MOBEAET BIEped, a, B UTOre — OOBEOAHHHUT U IIOKaKeT obpas
3aBTpaIllHero oopasa o0IIeCTBa, UX POAb B HEM U MECTO.

TakuM o00pa3oM, OOIIIECTBO pa3BUBAETCd, WU BMECTE C HUM pPa3BHBaETCH
yeAOBeK. Ha KazkzoM aTame CBOEro pa3BUTHA OOIIECTBO PeEIlaeT OIIpeaeACHHBIE
3aa4i; COTAACHO 3THM 3ajadaM poxkaaeTcd lMaoes OaHHOro 3Tana pa3sBUTHL.
YeAOBEK OPHUEHTUPYETCS B CBOUX MEUCTBUSAX, HATIPABACHHOCTH MHTEPECOB HA 3TY
Npeio — 4YTO TIO3BOASIET €My COOTBETCTBOBATH COBPEMEHHBIM TPEOOBAHUAM
obIllecTBa: OCTaBaThCs ITOAHOIIEHHBIM YyYaCTHUKOM JKH3HH, a HE OKas3aThCd 3a
bopToM mporpecca — HECYACTHBIM CYIIECTBOM, BBIHYXKIEHHBIM, BMECTO
IIOAHOIIEHHOM JKW3HU, peNnIaTh HEBECTh OTKy[Aa IIOCTOSHHO BO3HUKAIOIIIE
IpoOAEMBI.

HeobxomuMo moHMMaTh, YTO Ha CMEHE 3TaloB AeUCTBYIOT €CTECTBEHHbIE
3aKOHBI Pa3BUTHHA OOIIECTBA, W YTO HMEHHO HECOOTBETCTBHE O3THM 3aKOHAM
poOXmaeT W YCHAWBaeT NPoOAEMATHUKYy: 4YTO TIIONBITKH PENIUTh II0J00HYIO
npobAeMaTHUKy €CTECTBEHHBIMHU [OAS IIPOIIAOTO 3Talla Pa3BUTHUA U HPUBBIYHBIMU
JASL YeAOBeKa, ITPHUOOPETIIEr0 AWYHBIM OMNBIT B YCAOBHSX YXOMIMAIIETO IJTarla,
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criocobamMy, I[IPOTHBOpedYaT OSTUM 3aKOHaM U BCErZa TOABKO YCYTIyOASIOT
roaroxkeHue neA. HeobOxommmo IIOHHMMATb, YTO IIPOTHBOCTOATH €CTECTBEHHBIM
3aKOHaM pas3BUTHd o0OIlecTBa TaK ke 0e3yMHO, KakK 0e3yMHO IbITaThCd
OCTAaHOBUTH IPUXOJ 3UMBbI MAM B OJUHOYECTBE IIPOTHUBOCTOATH Tar(pyHy. BrIxon
HaXOOUTCSI HMMEHHO B IIOHHMAaHHU TOrO, YTO IIPOUCXOAWUT CMEHa ITalloB U
OCO3HaHWH HUIE€H HOBOI'O 3Talla.

3.7. Hnero poxzaaeT caMoO OOLIECTBO, a HE OTAEABHBIE AIOAH

OpueHTHupoBaThCsa Ha HMpaero, KOTOpPOH KHUBET OOMIIeCTBO, O3HAYaeT —
HCKPEHHIOI YBA€YEHHOCTD PEIIEHHEM COOTBETCTBYIOIIUX €M 3amad U 0e3yCAOBHYIO
MOAEPHU3AIINIO CBOUX 3HAHUM U MPEACTABAECHHH, IMO3BOASIOIIUX PENIaTh 3a1add
HOBOIO JTamna pas3BUTHS. MEHHO 3Ta HCKPEHHSd BKAIOYEHHOCTH, a TaKIKe
CIIOCOOHOCTE pemIaTh 3TH 3aladH, OIIpeleAdeT IIEHHOCTh W BOCTPEeOOBAHHOCTH
YEAOBEKA B OIIPEAECACHHBIN UCTOPUYECKUN MOMEHT.

YeAoBeKy 3Ke TIIOHHMMaHHe, BKAIOUYEHHOCTh U CIIOCOOHOCTBH [IeHCTBOBATh
coraacHOo Hamee HOBOro sTara OAeT IOAHOIEHHOCTH KH3HU, dAPKHE BIEYATACHUS,
YyBCTBO BOCTPEOOBAHHOCTH U MECTO B COIIMyMe€:. MOHHMAaHHE, YTO €Tr0o AeHCTBHUS,
MBICAU, AeAa OEUCTBUTEABHO HYXKHBI KUBYIIUM PSOOM C HUM AIOASIM — YTO OHU
BHOCSIT CBOH BKAQI B (pOpMHPOBaAHHE HOBOTO oOpasa MHpa, COOTBETCTBYIOILIETO
atoti 'nobGaanbHOM Hpmee. Korma ke KHM3Hb YeAOBEKa, €ro aeaa BoOCTpebOBaHBI,
TOrIa YeAOBeK cebd [AefCTBUTEABHO YYBCTBYET KWBBIM M HYKHBIM IIO-
HacrodaIieMy. Maao Toro, pas3roBop O OECCMBICAEHHOCTH KH3HH, >KH3HEHHOM
TYIIUKE BOOOIIle HE HUOET: YEAOBEK OCO3HAET, YTO OH (PAKTUYECKHU, a He Ha yPOBHE
obOIIMX pacCyKAeHUM, CBOUMHU pyKaMH CTPOUT U CBoe Oyayliee, U Oyayliiee BCEro
o0IIlecTBa; YTO OH [€AAaeT B XKHU3HH HEUYTO OOAbIllee, YeM YHHHUT CAOMABIIHUHCH
XOAOOUABHUK, ACYUT KapHeC AU My4daeTcd OT AUIIHETO Beca.

MozKHO cKasaTh, 4YTO UMEHHO 3Ta Maesd pa3BuTHd o0IleCTBa — MPHIIEAINAas
HUMEHHO W3 HEeAp CcaMOoTro OOIIlecTBa — KOHCOAHIUPYET AIOZEH BOKPYT KaKOTO-TO
€OUHOI0 IIpollecca, [AeAaeT HX IIPUYacCTHBIMH K IIPOLIECCY Pa3BUTHS CaMOro
obmrectBa. MoOKHO cKazaTb, 4YTO OOBEOUHUBIINCE BOKPYyr Haem wu pemiag
aKTyaAbHBIE 3a/layd TEKYIIEro 3Tala pa3BUTUS, AIOAU HAYWHAIOT TOBOPUTH Ha
€OVHOM £3bIKEe: [OeWCTBysd B OJZHOM HalpaBA€HUH, OHH HAYUWHAIOT Ay4YIIle
IIOHUMATH APYT Apyra.

[IpoTuBOoCTOIHUE, HEIIOHUMAaHHE UAW HEXEAaHHE ydJacTBOBaTh B
peaanzanuu 3To¥ Vnew co3zmaeT TakKylo CUTyallHIo B JKHU3HHU OTAEABHOI'O YEAOBEKA,
OPU KOTOPO# OOIIEeCTBO IMepecTaeT IIOHUMAaTh €ro M, B HTOre, oTTopraer. K
IpUMepPy, Ha NpoTsaxkeHUH 20-ro BeKa AIOAU YBAEKAAUCH, MOKHO CKa3aTb — XKHUAU
Ha KaXK/OM JTalle HAedMH KuHeMmartorpada, BO3AyXOIlAaBaHUS, IIOKOPEHUS
KOCMOCA, HOBBIX TEXHHYECKHX pa3paboToK W u300peTeHui, HCKyCCTBEHHOIO
UHTEAAEKTa U KOMITBLIOTEePOB... Ho, Mexknay mpounmMm, 'anobGaavHasa Maes Ovlaa omHa:
TEXHUYECKUU ITporpecc. KTo He keaaa B HEM y4acTBOBaTh UAU HE IIPU3HABAA €T0 —
OBIA IIPOCTO HE UHTEPECEH OOIIECTBY, KA3aACH OTCTAaAbBIM U HEBEXKECTBEHHBIM.

HyxHo emre pa3 orMeTutsh, 9yto Uaed, oobequHSIONAsa O0IECTBO U AaroIast
€My HOBYIO KM3HBb Ha KaxKJOM HOBOM JTalle — 3TO IIPSIMOE CAEICTBHE pe3yAbTaTa
Iporpecca IMPOIIAOTO: MOXKHO CKasaTh, YTO 3TO CyMMa BCEro TOro, YTO YK€
OoCTUTrHyTo. nes He MOXKET IIOSBUTHCSI M3 HEOTKyda — OAS Hee [JOAXKEH YyxKe
CyIIIECTBOBaTb PYHIAMEHT.

Hamnpumep, uaes mOKOpeHUd KOCMOCa CTasa AEUCTBUTEABHO Maeel TOABKO
TOTZIa, KOrma Oblaa copMHpOBaHa [OOCTATOYHAs HaydHasd, TEXHOAOTHYECKas,
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MaTepuaabHas 0aza. Kakoil ObI MpHUBAEKATEABHOM W T€HHAABHOH He OblAa Hes,
Kak Obl B HEee H€ XOTEAOCh BEPHUTH, IIOKA MO ee (PaKTHUECKYIO Peasru3aluio He
roroBa 6asa, He HAKOIAEHbI 3HAHUS, HE IIOATOTOBAEHO MaCCOBOE CO3HAHHE — OHa
aBAdeTCS He Ooaee yeM yTomueii. A HepeoKo — CIIOCOOHA marke IIPUHECTU BPE.
CBOMM HOCHUTEAIM: BcrioMHHTe [[3KopaaHo BpyHo u ['aamaess, 6AM3KO «3HAKOMBIX» C
UHKBU3UIHEH UAU — [[THOAKOBCKOTO, 0OBIBAEHHOTO CyMACIIIEIIIHNM.

Ho ectv u mpyradg KpalHOCTh: HEPEOKO 3a HEI0 HOBOTO 3Tala BBIIAIOT
3aBEepHYThIE B HOBYIO «00E€PTKY» UOEU MPOIIABIX ATAIIOB — HE pa3o0paBrIvecd U
HUIIMYIIHME BBIXO/A AIOAM IIOIIQOAalOTCS Ha 3Ty YIAOYKYy. B 3TOM omHa M3 HPUYHH
OypHOTrO pacilBeTa PEAUTHO3HBIX CEKT, (QAIIUCTBYIOIIUX OpraHu3alui -
3aMKHYTBIX B ce0e HIEOAOTHYECKHX CHCTEM, KOTOPbI€ HECYT BpPEX U OOILIECTBY, U
aronaM. IlepBoe, yTo HeoOxomuMo 3HaTh: HMaeda mpuxoadmiero s3Taria BCeraa
OITUpaeTCcd Ha MOCTHUIKEHUS 3Taria yXoAsiiero. Bo3Bpar K ymepiium Haoesam Bcerma
OPUBOAUT K TOMY, YTO OOBITYHO HA3BIBAETCH «MPaKoOeCHeMy.

[asg Toro, YTOOBI YEAOBEK IIOHHMAaA, Ha YTO OPHEHTHPOBATBCA H Kyaa
pa3BUBaTbCS, CaMO OOIIECTBO — a BOBCE HE OTOEeAbHAd Tpylna Amaed -
orpeaeAsdeT TO, YTO HEeOoOXOAUMO 3HaThb U yMETh [EeAaThb YEAOBEKY, YTOOBI
COOTBETCTBOBATh TpeOOBaHHUSAM TEKYIIlero JTara pa3BuUTHsS. To ecTtb, caMmo
OOIIIECTBO OIIPE/IEAsIeT T€ HeoOXOaUuMble 3HAHHUSA U YMEHHs, 0€3 KOTOPhIX YEAOBEK
TepseT C HUM TrapMoHHIO. [loTepsa rapMoHUU C TPeOOBAaHUSIMU BPEMEHH AHIIAET
OefCTBUS YEeAOBEKa CMBbICAA M OEeAaeT WX OeCCHABHBIMHU. B mocaegHeMm caydae, y
JyeAOBeKa BO3HUKAET BHYTPEHHee KOIIIMapHOE COCTOsIHHE, KOT/la BCE €ro ITOTIBITKU
peaAn3oBaTh YTO-TO HOBOE HAHM XOTh YTO-TO HU3MEHUTHL B CBOEH JKU3HU AHIIIEHBI
CHABI U TUIETHBI: U3 TAKOH KHU3HHU YXOAUT CAMO OIIyIIeHHE KU3HH.

Korma deaoBeK TrapMOHHYEH C 3TalloM pas3BUTHA OOIIecTBa, obaamaer
HEOOXOMUMBIMU 3HAHUAMU M YMEHUSIMH, OH HaXOOUTCA Ha ITUKE XKHU3HU — €Tro
JKU3Hb HAIllOAHEHa U HMeeT CMBICA. EcAu Ke YeAoBEeK OTcTaeT OT TpeOoBaHUS
HCTOPUYECKOr0 3JTamna pPas3BHTHUS, TO Yy HETO0 BO3HUKAET I[IOHHUMaHHe
0eCCMBICAEHHOCTH, OECIIOAE3HOCTH COOCTBEHHOMN XKHU3HHU.

Hepenko Aroau, moHHMMasi, YTO BpeMs UX KU3HHU TedeT BIIYCTYIO, OOHH JEHb
IOXOXK Ha APYyroi, U Tak OyaeT BCIO OCTaBIIYIOCS KU3Hb, AUOO OIIyCKAIOT PYKH,
AnbO GpocaroTCs B IIOMCKH CMBICAA KHU3HH BHE COIIMyMa: B MHUCTHKY, 330TEPHUKY,
PEAUTHIO — U B HUTOre, 3aIlyThIBAIOTCS elle Ooablie. MbI He OTpPHUIIA€M BBICIIIHE
CMBICABI, HO HMEHHO TrapMOHH3allld C TpeOOBaHUSIMH OOIIeCTBA Ha YPOBHE
HEOOXOMUMBIX CErofHS 3HAHHH M YMEHUH II03BOASIET OOPECTH U OCMBICAEHHOCTH
JKU3HU, U €€ HaAIlOAHEHHOCTBh, U CHAy YTO-TO MEHSTHL B CBOeM 3ku3HU. To ecTh
HCKaTh HAO HE TOe-TO BIAAEKE, a PSO0oM C COOOH — B TOM COIMyMe, B KOTOPOM
KaKIbI  HAXOAUTCH  IIOCTOSHHO: MOXKHO  CKasaTh, MPaKTHYECKH IION
COOCTBEHHBIMH HOTAMH HAH, KaK TOBOPSAT, IO «CaMbIM CBOMM HocoM». Ho
CBOMCTBO AIOAEH — AeAaTh O0OpaTHOe: CYIIECTBYET AaXKe IIIyTKa, U4TO «IAd TPHOHUKA
BCeria caMble OOABIIIHE TPUOBLI PACTYT B CAMOM JAABHEM AECY».

[ymaro, 4TO y»Ke IOHATHO, YTO MOCTHUKEHHE TapPMOHHUU CBSI3aHO BOBCE HE C
KaKHMH-TO OCOOBIMHU O3apPEHUSIMH UAH OTKPOBEHUSIMH, KAKHM-TO YyJAOM HAU YEM-
TO CBEPXBECTECTBEHHBIM, a — He 0oAee YeM C IIPUBEACHHEM CBOUX 3HAHUN U
YMEHHH B COOTBETCTBHE C TpeboBaHUAMU BpeMeHU. HeoOXoauMo IMOHUMATH, UTO
«PEeKy BPEMEHU OCTAHOBUTH HAU 3aMOPO3UTh HEBO3MOXKHO» — HHYTO HE 3aMEIIAUT
€CTEeCTBEHHBIM XOJ pasBUTHd OOIIEeCTBa: dYTO-TO HEW30EeXKHO ycTapeBaeT U
OCTaeTCs B TIIPOIIAOM, M IIPUXOAUT UTO-TO HOBOE B KH3HBL. OITOT IIPOIIECC
Hens30eXXeH U He 3aBUCUT OT MHEHHS AIOJIEH, KAKOU-TO TPYIIbl HAU OT KAKHX-TO
KOTZIa-TO OBITOBaBIIIUX B3TAS0B. TOYHO Tak Ke, KaK aBTOMOOHAU - HE CMOTPS Ha
BOpYaHUE CKENTHKOB Hadara 20 BeKa O TOM, YTO 3TO «CATAHUHCKHUE MAIIIHHBIY,
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YTO OHHU «pas3pyllaT IIUBHAM3AIHUIO», YTO Y HHUX «HET OyAylIero» — B CBOE€ BpeMd
3aMEHHAU KOHHBIE OKHITaXKHU.

ToabKO KoOra BBl COXpaHsSeTe COHACTPOUKYy Ha TpeboBaHUS TEKYIIETO
HCTOPUYECKOIO MOMEHTA IIOCPEACTBOM HOBBIX 3HAaHWM, YMEHUHM W IIOHUMAaHUL —
TOABKO TOTZIa BBl IIOAHOCTBIO BOCTpPeOOBaHbI oO0miecTBOM, 3PPEKTUBHBI U
IpuU3HaHbl B HeM. Boaee Toro, Bbl AEeHCTBUTEABHO CTAHOBUTECH CIIOCOOHBI B HEM
CBOOOMHO OpHEHTHpoOBaThbCca. MOXKHO CKasaTh M TaK: OOABIIEro IIPU3HAHULA
JOCTHUTAET TOT YEAOBEK, KTO AyYIllEe IIPOYUX FAPMOHHU3UPOBAH C TEKYIIUM 3TaIllOM
pasBUTHUS O0IIEeCTBA.

[aBatiTe 6era0 B3rAgHEM Ha TO, KaKue K€ 3HaHUs ObIAM HYKHBI YEAOBEKY,
4TOOBI COXPAHATH COHACTPOUKY Ha Pa3AWYHBIX ITAallax.

Ha 3ape geaoBedecTBa Bce TpeboBaHUS He IIPEBBIIIAAN YMEHHI 00palaThCs
C KaMEHHBIM TOIIOPOM, TPOMKO OpaTh U XOPOIIO OXOTUTBHCHd; IIO3JHEE —
BO3JEABIBATh 3€EMAIO IIAYT'OM, YIIPaBAATEH AOILIAABIO; €IIE ITO3HEE — UMETH YETKYIO
npodeccuio, BOOAUTH aBTOMOOUAB, YMETh YHUTATh; B IIOCAEIHEE BpeMs — Bce Ooaee
YMETBh II0AB30BaThbCs HHEOpManuel, BAaJeTh KOMIIBIOTEPOM... Kazxkmoe Bpemd
OpeabsaBAdeT K YeAOBEKYy HOBBIe TpeOoBaHUS TOro, UYEeMy OH JIOAXKEH
COOTBETCTBOBATh, YTOOBI SIBAATBCS IIOAHOIIEHHBIM YA€HOM OOIllecTBa. YPOBEHD
9TUX TpeOOBaHUM — €CTEeCTBEHHOE CAE€ACTBHE pas3BUTHLA HaIlled KyABTYpPHI,
coIlyMa: 3TO TO, YTO IIPUHATO HA3BIBATH IIPOTPECCOM, KOTOPOMY CAEAYET YEAOBEK.
N uMEHHO OT TOr0, HACKOABKO YEAOBEK IIPOIPECCHUBEH, POBHO HACTOABKO OH H
YYyBCTBYET CMBICA, BOCTPEOOBAHHOCTbL CBOEH KHU3HU OKPYKAIONIMMU, CBOIO
HY>KHOCTB OOIIIECTBY.

3.8. YMeHHe YyBCTBOBATH AbIXaHHE HACTyHaloUleH 3pbI

Ho Bo3HHMKaeT BOIIpoC: a KakK K€ IIOHATh TO, KaKue TpeOOBaHHSA CEroaHdd
IpeabIBAFET caMoO OOIIECTBO K COBPEMEHHOMY YeAOBeKy? PaccMoTpuM M 3TOT
ACIIEKT.

OO6111eCTBO MOXKHO PacCMOTPETh, KaK HEKYI0 0cobyio «cpemy oOuUTaHUs», B
KOTOPOM IMIPOXOAUT KU3HBb 4YEAOBEKa: KaK XKHU3Hb JKHUBOTHBIX IIPOXOAHUT B
€CTECTBEHHBIX YCAOBUSIX IIPUPOABI, TaK MU XKHU3Hb YEAOBEKA IIPOXOIUT B COIIMyME.
M Kak OT KMBOTHOIO HE 3aBHCHUT H3MEHEHHE cpenbl OOUTaHUS, U KaxKIoe
CYIIECTBO MOAXKHO K HHUM aJalTHPOBaThCS BHE 3aBHCHMOCTH OT TOTO, HACKOABKO
OHO TOI'0 XOYET MAM HET, TaKyKe U YEeAOBEK BBIHYXKIEH CUHTATBHCH C IIPOI'PECCOM H
pa3BUTHEM 00IIleCTBa — U TaKKe BBIHYKIEH He OTCTaBaTh OT €r0 Pa3BUTHUSI.

OnmHako, pasHUIlA MeXAy IPHUPOAHBIMH M COLIMAABHBIMH YCAOBUSIMH
COCTOUT B TOM, YTO €CAH H3MEHEeHHe B IIpUpPoAe — KAHUMAaTa, BAAXKHOCTH,
raHAamadTa — MOTYT TSIHYTBCHA COTHH A€T, TO B 00IlleCTBe rAOOaAbHBIE IEPEMEHBI
MOTYT 3aHATh He 0Ooaee pecaTvaeTHd. McTopusa NDocAemHHUX MOECITH AET 3TO
mokaszasa. Maao Toro, B IIpHUpPOAE IIPOLIECC H3MEHEHHM OYeBHIEH: KAHUMAT
cTaHOBHUTCS 6oAee XOAOMHBIM, ITHIIH CTAHOBHUTCS MEHBIIIE — M 3KUBOTHBIM HYKHO
AM0O YyXOOMTB B OpPyrHe Aeca, AMOO HaXOAUTH HOBBIE CIIOCOOBI BBIXKHBAHUS.
TeueHue ke U3MeHEHHUH B 0b1IlecTBe, 10 OOABIIEH YaCTH, IIPOUCXOAUT CKPBITO, HO,
B UTOTe, IIPUBOAUT K «HEOXHAAHHBIM» M MACHITAOHBIM II€epeMeHaM B JKU3HU
aronedi. Hepenko OOBEKTHUBHBIE CAEICTBHS OTHUX CKPBITBIX OOIIECTBEHHBIX
IIPOIIECCOB — KOT/la OHHU IIPOSIBASIIOTCS OOBEKTHBHBIMH COOBITHUSIMU — BBI3BIBAIOT
5(pPEKT HEOXKUAAHHBIM U IIOKHPYIOIIHUH, KaK «CHEr Ha TIoAOBYy». M deaoBeky
Hy2KHO, KaK MOKHO CKOpP€€ YUUTBHCHI XKUTh U, JK€AATEABHO 3(P(PEKTUBHO, B HOBBIX —
He UM, 0€3 HEro u IOMHMO €TI0 BOAHM — CO3JaHHBIX YCAOBHSX.
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B obmmmx dyeprax, 0 CETOOHAIIHEH ITOTPEOHOCTH OBbICTpee adarTHPOBATHCS
MOKHO CKa3aTbhb CAEAYIOIIee: ITPAKTUYECKU KazKAbIH CTOAKHYACS C (PEHOMEHOM
TOrO, YTO, MOEUCTBYs KaK paHbIlle, OH BCe€ MEHEe IIOAydJaeT IIPU3HAHUS OT
OKPYZKaIoINX, KaK WHAWUBHUAYAABHOCTb. A 3TO O3HA4YaeT, YTO BCE OOABIIIe
HaKalAWBaeTCs BHYTPH OOHAbLI, BCE MOIIIHEE BHYTPEHHUN KOH(MAUKT — BCE TAyOKe
BHyTpPeHHee oauHoYecTBO. CerofHs 3TO KacaeTcd y»Ke BCEX CAOEB OOIIleCTBA U
IpeICTaBUTEAEH BceX IMPOoeccHii: U OeaHbIX, U O0TaThIX, U HMPOJPECCHOHANOB, U
auaeTaHToB. W camoe cTpalmrHoe TO, YTO HETATHBHBIE CAE€ACTBUHA ITOTO
BHYTPEHHETO KOH(PAHUKTA — KaK  [JOeIlpeccus, JKU3HEHHBIA  TYIHK,
HEMOTHUBHUPOBAHHAsI arpeccus, IMOMNBITKU OTAEAUTHCH OT OOIIeCTBa C ITOMOIIIBIO
AAKOTOAd W HAPKOTHUKOB — HOCST y’K€ He eOUHHYHBIH XapakTep, a IIpHoOpeTaroT
HaIlMOHaAbHBIE, TOCYAapPCTBEHHBIE MaCIITAOHbI.

Maao TOro, CEromHsl y?Ke€ OT 3TOr0 «BHYTPEHHEro TYIIHUKA, OIIyCTOIIEHUS U
OLIyIIeHUS OEeCCMBICAEHHOCTH BCEro» He CIlacaloT HH HOPodeCcCHOHAABHBIE
JOCTHXKEHUsI, HU (PHHAHCOBasl COCTOATEABHOCTDh, HU 3a00Ta O CBOEM 3/10POBBE, HU
0EeCIIOKOMCTBO 0 OAM3KHUX — TO, YTO €Ille He TaK JaBHO IIOAHOCTBIO 3aHUMAaAO MBICAH
JeAOBeKa.

Kak roBoOpHAOCH, M3MEHEHHE COCTOSHHUS OOIIeCTBa ITPOU30IIAO HE TOABKO
OLICTPO, HO M KaK-TO HE3aMETHO, COBEPIIIEHHO HEOXHIAHHO [AS OOABIITHHCTBA
AIOJIEH: MHOTHE W3 HHUX [aXKe HE CMOTAU IIOHHATHL TOTO, YTO YTO-TO M3MEHHAOCH.
JefcTBUTEABPHO, KOBAPCTBO CMEHBI 3TAIIOB U COCTOUT KaK pa3 B TOM, UTO UEAOBEK
OPHEHTUpPYETCd Ha 3HAHUS IMPEABIAYIIEr0 3Tala U IBITAeTCAd C UX IIOMOIIBIO
HaWTH BBIXOI, a BBIXOJ HAXOMUTCSA COBCEM B [pyroii obAacTh, KOTOPOH
OPEeabIAYIIHI 3Tal He IIPpUAaBaA 3HAYEHUE.

Ho koBapcTBO CMEHBI 3TAlOB COCTOHUT HE TOABKO B TOM, YTO ¢BBIXOI
HaXOJUTCS B HEOXHIAHHOM MeECTe», HO MU — B OTPOMHOM CKOPOCTH IIEPEMEH.
MIMeHHO OrpOMHOII CKOPOCTBIO II€peMEH BHYTPH OOIIECTBEHHBIX IIPOIIECCOB
BbI3BaH O3(PQPEKT, aHAAOTHYHBIH TOMYy, KaK YEAOBEK M3 TEMHOTO IIOMEIIeHUS
nornagaeT IIOn SPKOE COAHIlE — TI0g00eH 3(PPeKTy BPEMEHHOM CAENOThI U
O6ecriomoutHoCTH. M, K COXKaA€HUIO, Y MHOTHUX, «BPEMEHHO OCAEIIINX OT SPKOTO
CBeTa», AIOJIEH OTCYTCTBYeT IIOHHUMAaHHE TOrO, YTO B COBPEMEHHBIX YCAOBUSIX
obIlecTBA WX yYMEHHE HAaXOAUTb B3aUMOIIOHHMAHUE U [IPOSIBASITH CBOIO
COOCTBEHHYIO WHIWBHAYAABHOCTH — & HE TOABKO MHPO(PECCHOHAABHBIE 3HAHUS U
SPYAUIIHIO — yCTapeAo 0e3BO3BPATHO.

CeromHss dYeAOBEK IIPOMIOAYKAET CTPEMHUTBCHA IIPUBBIYHBIMU CIIOCOOaMH
U3MEHUTh 3Ty CHUTyallHI0, o0pallasch K IICHXOAOTHHU, COIIMOAOTHU, PA3AHYHBIM
TYMaHUTAPHBIM HaIlpPaBACHHSIM, HO B CBOEM OCHOBe IIpoOAeMa He TOABKO He
pelIaeTcsi, He CMOTPs Ha BCE €ro IIOIBITKH, HO U IIPOJOAIKAET YCYTyOAITHCH.

CerogHsa Bce 0oaee UEAOBEKY XO4YETCHd IKHUTHb IIOAHOILIEHHO — JKUTh
OCMBICA€HHO, HAaIIOAHEHHOW COOBITHSAMHU JKH3HBIO; YEAOBEK XOYEeT HE€ TOABKO
TOPAUTHCS OCMBICAEHHOCTBIO U HEOECITOA€3HOCTBIO CBOEH JKHU3HH, HO U MPOKUBATH
UHTEPECHBIE, SPKUE, BOAHYIOIIHUE COOBITHUS. ..

[ass pelreHus HOBBIX 3a4ad HY>KHBI M HOBbIe MeTonbl. K CcoXKaaeHHIO,
MHOTHE AU, TIEPEXOAUBIINE B 3UMHUM MIEPHUO PEYUKY IO ABAY, C HACTYIIACHHUEM
BECHBI U A€I0X0[A YIIOPHO IIBITAIOTCH IIEPEUTH €€ 10 BOoAe, IIOTOMY YTO BCIO 3UMY
UM HMEHHO TaK yIaBaAOCh IIEPEXOIUTh Ha Apyroii 6eper. K coxkaseHUI0, KaxKIOMy
YEeAOBEKY HYXKHO BPEMsI, YTOObI ITOHATH, UTO A€M PACTasiA» — 4YTO €TI0 AUYHBIH OMBIT
pemrats IIPobAeMBbl B AOOHMBATHBCA IIEA€H OTCTaa OT TpeboBaHUM KHU3HU: UYTO
BHYTPEHHSIS CTPYKTypa OOIlleCTBa M €ro TPebOBaHUM K YEAOBEKY AEUCTBUTEABHO
U3MEHHAACh... HO Ha 5T0 HyzKHO BpeMs — a €ro-To KakK pa3 U He XBaTaeT.
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Ho XOoTMM MBI TOrO MAM HET, BHE 3aBHCHMOCTH OT TOTO, IIOHUMA€EM AH MbI
9TU H3MEHEHUSs, aJallTUPOBATHCAd K HU3MEHEHHI0 BHEIIHUX YCAOBHH — OyOb TO
IPUPOAA HUAU OOIIECTBO — HEOOXOAUMO: HEOOXOAHMMOCTDH ITPOAUKTOBAHA TEM, UTO
€CAU XKUTH [10-CTAPOMY BCE TSXKEAEE, TO HyKE€H HOBBIH CIIOCO0 KUTH ITOAHOIIEHHO.
[Ipu sTOM, TakKe HE HMeeT 3HAYEHHE TO, KaKOM I3Tall pPa3BUTHA OOIIECTBO
MPOXOOUT — HAYYHBIN, TEXHUYECKUH, MUPOBO33PEHUYECKUN AU KYALTYPAABHBIH: He
aarITUPOBAThCH K TEKYIIIUM H3MEHEHHUSM OOIIECTBA — 3HAYHUT OTCTATh OT XKU3HHU,
okazaTbCsd «Ha oboymHE» O0OIlecTBa, HE COOTBETCTBOBAThH TPEOOBAHUAM
CETOAHANIHErO AHH.

N ecau TOHATHO, KaK IMPOUCXOAUT CMeEHa I3TAIlOB Pa3BHUTHUS OOIIECTBA,
KaKOBbI €€ IIPU3HAKH, TO CTAHOBUTCS ITOHATHA ¥ HEOOXOAHUMOCTD aIalITUPOBATHCS
K HOBBIM TpeboBaHuaM Iporpecca. Te ke YMeHre U 3HaHUs, 0 KOTOPBIX UAET Pedb
Ha HAIIUX CeMHHapaxX, HecyT Ha cebe (PYHKIIHIO IIOMOYb OOABIIIMHCTBY AMOMEH
amanTUPOBaThCSI K TEM II€peMeHaM, KOTOpPbIE ITPOU3O0IIAM B OOIIIECTBE — «Cpemne
obuTaHua dYeaoBeKar. TO €CThb, OMHO M3 BAXKHEMIIIUX [EA, YTO HEAAEM MBI — 3TO
OKa3bIBaeM IMIOMOIIb YEAOBEKY B afalTallud K YCAOBUSM XKHU3HH HA HOBOM JTalle
pas3BuTHUs obIlecTBa. M ecau IIpenpIAyIIui 3Tall ObIA TEXHOTEHHBIH, eT0 OCHOBHAS
umess Oblaa «IIOKOPEHHE TMIPUPOABI YEAOBEKOM U IIOBBIIIIEHHE KoMdopTa ero
JKU3HHW», TO HOBBIH OJTall, KaK YK€ TOBOPHAOCH, KacaeTcsd HWHOH obsactu -—
MOJIEPHU3AITUHU BHYTPEHHETO MUPA YeAOBEKA, MUPOBOCIIpuaTHs. O TOM, KaKO# Ke
9Tall CETOAHS MPHUXOAUT, YEM OH OTAMYAETCS OT MPEABIAYIIETO, U Kyda CAEOyeT
o0paTuTh cerogHss ocoboe BHUMAaHHE — Ha KaKWe acCleKTbhl XXU3HH — MbI U
TIOTOBOPUM [AABIIIE.
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I'aaBa 4. IIOAHOLIEHHO XHTH B NIPHXOASILIEH
KyabsType docyra

4.1. OOLIECTBO IIPOLIAOTO — KaK NIPOH3BOACTBEHHBIH LIeX

ObmrecTBO XX-TO BEKa ITPOKHUBAAO PACIIBET TEXHUYIECKOH MBICAH H, II0 CYTH,
IIPEeACTaBASIAO COOOH OIPOMHOE IPOU3BOICTBO: OAHU A0 HEIIOCPEACTBEHHO YTO-
TO IIPOU3BOAUAH, APYTHE 3aHHUMAaAUCh HUCCAECOBAHUSIMHU U PA3BUTHEM TEXHOAOTHH,
TPETBU Y4YaCTBOBAaAHM B pPaCIPEAEACHHU IIPOU3BOAMMOM NpPOAyKLHH... B aTOoT
IEPUOL MPaKTHYECKH KaXKIbIil YEAOBEK y4acCTBOBaA B STOM TI'PaHANO3HOM
IIPOILIECCE U SBASIACH €ro 4YacTHUYKOH, «BUHTHUKOM». OTpacau xXKe, HAIpsSMyI HeE
3aHATBIE B «T€XHOAOTHMYECKOM IIpollecce», ObIAM OPHEHTHUPOBAHBI Ha IIOANEPIKKY
pPaboTOCIOCOOHOCTH 3TOH KOAOCCAABHOM HIPOM3BOACTBEHHOM CHCTEMBI: MOIKHO
CKa3aTb, 4YTO OHH ee OOCAyKHBaAU, SBAGSICh, II0 CyTH, CBOEOOpPa3HBIMHU
«HaAaIUKaMH» AW «PEMOHTHHUKAMM».

3agadell rTyMaHUTAPHBIX HAalIPaBACHHUH B 9TOT UCTOPUYECKHUN STall SBAFAOCH
obecrieueHre HOpPMaAbHOM paboThl yeaoBekKa Ha mpou3BoAcTBe. OOecIieyuTh Ke
HOpPMaABHYI0 pPaboTy dYeAOBEKa O3HAYaAO, IIpeXJae BCEro — HOPMaAHM30BaTh
dU3M0AOTHYECKOE U IICHXOAOTMYECKOE COCTOSIHUSL AIOZEM: COXpaHUTH (PU3NUECKOE
U [OyLIEBHOE 340pPOBbE YeAoBeKa. lleablo TakKoro Ioaxona SBASAACh IIOMOIIb
YEeAOBEKY B IIOAHOIIEHHOM HCIIOAHEHHH UM CBOHUX IIPOPECCHOHAABHBIX U
CAYzK€eOHBIX 003aHHOCTEH.

HHTepecHO TO, 4YTO B 3TOT IIEPHUOL MHOTHE «HOPMaAU3yloIHe» obAacCTH
3aMCTBOBaAM CBOH IIOAXO[ B OTHOIIEHHU YEAOBEKA M3 TEXHUYECKUX OTpacAeH:
BHIEAHU CBOIO 3a[a4y B €ro «PEMOHTE». AHAAOTHYHO TOMY, KaK MEXaHUK YHHHUT
UCIIOPYEHHYIO MaIllMHy — BOCCTaHaBAWBasl BBIIIEAIINE N3 CTPOS HOETaAH,
POU3BOAUT AUATHOCTUKY U OTAQIKY, — TOYHO TaK K€ 3TH 00AaCTU OeHCTBOBaAU U
B OTHOIIIEHUM YE€AOBEKA.

HepaspriBHO cBg3aHHOE C OTHUM JTalloM  pPas3BUTHUS  oOO0IIecTBa
MaTEPHAAUCTHUYECKOE  MHUPOBOCIIPHUSTHE,  OEHUCTBUTEABHO  MHOIO  [aBIIIEE
TE€XHOTM€HHOMY IIporpeccy, ABASIAOCH €IUHCTBEHHbBIM BO3MOXKHBIM U
KOHCTPYKTHBHBIM Ha TOT MOMEHT, U MMEHHO OHO INOATBEPKAAAO ITPABHUABHOCTH
TakKoro IoaxoAa K 4YeAOBeKy. MOXKHO cKaszaTb, YTO HMEHHO O3TOT IIOAXOL —
(OTPEMOHTHPOBATHL» YEAOBEKA — CTaA [IAd «COIIPOBOXKAAIOIIUX» IIPOU3BOACTBO
oTpacael (PyHOAMEHTAABPHBIM M a0COAIOTHO BEpPHBIM Ha TOT MOMEHT. Takum
obpazoM, K KOHIly XX BeKa «A€YeOHbIH U [AUAarHOCTUYECKUM» IIOAXO[ CTaA
OCHOBHBIM [IASS  OOABIIIMHCTBA IICUXOAOTHYECKHX U COIIyTCTBYIOIIUX UM
HaIlpaBA€HHUH, 3aKPENHUACS OAS HUX, KAK OCHOBHOM U, 110 CYTH — €AUHCTBEHHBIH.

OnpeneanB, TakuM o0pa30M, OCHOBHOE HAIIpaBA€HHE U IIeAW PaboThl 3THX

HaIpaBA€HUH — COXPaHSATh HOPMAABHOE COCTOSTHHE YEAOBEKa, — OAd PEIIeHUS
3ama4 B OToH obaactTu OblA HapaboTaH KOAOCCAABHBIH TEOPETUYECKHH U
IpaKTUYeCKUH «redeOHBIHN IIOTEHITHAAY: IICUXOTeparieBTUYeCKHe u

TICUXOKOPPEKIIMOHHbIE METOAUKH, IPUEMbBI, METOAbI, TEOPUH U 3HaHUA. COraacHoO
CBOEMY OCHOBHOMY IIOAXOLY, SIBASIBIIEMYCSI MHUPOBO33pPEHYECKUM (PYyHIAMEHTOM
3TUX HAYK, BCE HHCTPYMEHTBHI TAaKXKE CO3JaBAaAUCh C OCHOBHOM IEABIO — IIOMOYb
YEAOBEKY COXPaHUTH «HOPMY».

TyT coeaaro MaA€HBKYIO OTOBOPKY — BO3MOIKHO 3TO0 Oy[eT HHTEPEeCHO: 10 CHUX
IOP HET YEeTKOI'0 W OJHO3HAYHOTO OIIPEAeA€HUS B paMKaxX 3THUX HayK TOro, YTO
TaKoe «HOpMa 3/I0POBbsl». ECAM 3Ke pacCMOTpPEeTh 3TO IMOHATHE «HOPMAABHOCTH» HA
OCHOBaHHUU TOTO, YTO  TOABKO YTO CKa3aA B OTHOIIEHUU POAH B (PYHKIIUHU
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JeAOBeKa Ha MPOIIAOM 3Talle Pa3BUTHs OOIEeCTBa, TO BCE BCTAET Ha CBOM MeCTa:
HOpMa — 3TO CIIOCOOHOCTH Y€AOBEKAa ITOAHOIIEHHO BBITIOAHSTH CBOW OOSI3aHHOCTHU H
paboTy B ycAOBUSIX Ipoleniiedl obiecTBeHHOM cutryalnu. [Ipoline roBopsi, ObITH
«HOPMaABHBIM BHUHTUKOM». [loaTOMy, Aymaro, KOrfia Bbl CABIIIIUTE TakKue ppasbl,
KaK «HOpMaAbHasl IICUXHKa» UAU «HOPMAaABHOE 3I0POBBE», TO, AyMaro, IIOHUMAaeTe
Ternepb, YTO ATO 3HAYUT, U [IAS YEr0 OHU ABASIOTCS «HOPMaAbHBIMI». W Tem Goaee,
IOHUMAaeTe, YTO UMEHHO XOTHAT OT Bac — KEM U 4YeM BacC XOTAT BUAETH, KOTJa Bac
«IIPUBOAST B HOPMY».

4.2. OOLIECTBO MEHTAABHOIO NPEeANIPHHHMAaTEABCTBA

CoBpeMeHHOe Ke 00IIeCTBO — 0o0miecTBO Beka XXI-ro — yzKe He IT0XO03Ke Ha
OOABIIION HPOU3BOACTBEHHBIN II€X, B KOTOPOM KasKIbIH YEAOBEK BCETr0 AHIIb
«BUHTHUK», OT KOTOPOTO TpedyeTcd HCKAIOYUTEABHO BBIIOAHEHHE CBOUX
o0si3aHHOCTEH. YKe yXOOUT B IIPOIIAOE MaTepPHUAABHO-OPUEHTHPOBAHHOE
«obrrecTBo moTpebaeHus». CeromHsas Bce 0Ooaee BCTyIIaeT B CHAY HeKas
OPUHIIUITMAABHO HWHas o0LIecTBeHHas QopMalyusd, KOTOPYI0 MOXKHO Ha3BaTh
«0OIIIECTBOM MPEAIIPUHHUMATEABCTBa». A 3TO 3HAYUT, YTO OT YeAOBEKa VKe
TpeOyeTcss OBITH HE «BUHTHUKOM», a OBITb TBOPYECKHM AWJEPOM — TO €CTh
HPOSBASTH CBOIO MHAUBHAYAABHOCTE. [Io3TOMYy M TpeboBaHUSA K €ro BHYTPEHHEMY
COCTOSTHUIO CTAHOBSATCH HHBIE: YK€ HEe [JOCTATOYHO OBITh «IICHXOAOTHYECKHU
3I0POBBIM» UM «pabOTOCIIOCOOHBIM» —  TpedyeTcd ObITH UHUIIUATUBHBIM,
HEOPAUHAPHO MBICASIIMM. B npuHIHUNE, pa3HUIYy MEXKAY «A€4eOHBIM ITOAXOI0M» B
TE€M, YTO HYXKHO YEAOBEKY CEroflHsd, MOXKHO CpPaBHUTb C pa3HULEH MexRay
3JOPOBBIM YEAOBEKOM ¥ OAUMIHHCKUM YEMIIHOHOM: 3/0POBbE, KOHEYHO,
HEeoOXOAUMO — HO 3TO HE TapaHTHPYeT TOTO0, YTO BBl BOOOIIE YETO-TO CMOXKETE
IOOUTHCA.

EcrecTBeHHO, YTO HACTYIIAEHHE JAHHOM CTAAWN Pa3BUTHA OOIIECTBA CTAAO
BO3MOIKHO Oaarogapsi ToMy, YTO paHee — Ha MIPeAbIAyIIeM dTalle OOIIeCTBEHHOTO
pa3BuUTHS — ObIAa cO3maHA [JOCTATOYHAas MOIIHAS MaTepHaAbHas U COIHAAbHAaS
OCHOBa, HE TOABKO TapaHTUpPYIONIas YEAOBEKy KOMMQOPT XKHU3HU, HOBBIE
BO3MOIKHOCTH [OCTyIIa K HMHPOPMAUU U IEepeIBUKEHHsS, HO, IIPeXKae BCEro, C
IIOMOIIBI0O PAa3BUTHUS TEXHUKH BBICBOOOAMBINAS €ro CHABI U BpeMs -
ocBOOOOMBIIIAST YeAOBEKa OT «depHo# paborerr. IlosToMy wHHTEpechl Aroneh
obIIecTBa IIPEAIIPUHUMATEABCTBA HE OTpPaHUYEHbl paMKaMU TOABKO ITOCTOSTHHOM
paboThI «I0 MU3HEMOXKEHUSI», TIOTPEOACHHUS U «IIPUOOPETATEABCTBAY MaTePHAABHBIX
OPOAYKTOB ITPOU3BOJACTBA — BHUMAaHUE IIPEAIIPUHUMATEAS OPHUEHTUPOBAHO Ha
«I1OTpedAeHHEe» CBOOOJHOTO BPEMEHH.

TakuMm obpasom, BHICBOOOXKIEHHE AMYHOTO BPEMEHH U paclIupeHHe cdepbl
YCAYT U pa3BA€YEHHH xapakTepuilyeT HacTyrnaeHue Kyavtypsw! Jocyra. Torma, kak
«00IIIECTBO MOTPebAEHUS», TIPEeICTaBAIBIIIee COO0M OTPOMHBIN IMTPOU3BOACTBEHHBIH
11eX, MOXKHO XapaKTePU30BaTh, KaK «KyABTYPY pPadOThI».

MOKHO OTMETUTB, YTO KOAOCCAABHBIA pacUBET UHAYCTPUU Pa3BACUEHHUH —
9TO IPSIMOE U €CTECTBEHHOE CA€ICTBHE HACTYIACHHS MMEHHO MAaHHOW KyABTYPBI:
HOYHBIE KAYOBI, MecTa OTHbIXa, TEAEBUACHHUE, PaaU0, TYPHU3M, KOMIBIOTEPHBIE
urpnl... Bce OHHM cAykaT OOHOMY — Pas3HOOOPa3UThH «IOTpPedAeHHEe» CBOOOIHOTO
BPEMEHU YEAOBEKOM.

OxkonuateapHOEe QopMupoBaHue uMeHHO Kyaptypel [locyra saBageTcs
TAQBHOM IIeABIO OOIllecTBa IIPEeANPUHUMATEABCTBA — CETOAHSIIIIHEr0o JTamna
pa3BuTus obmectBa. W HMMEHHO JKH3HB YEAOBEKA — €ro AWYHOCTE,
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UHIUBUAYAABHOCTb, BHYTPEHHUNM MUpP — BBIXOAST Ha NepBbIM mnaaH. [losTomy B
CErOHSIIITHEM OOIIeCTBe BCe OoAee BBIXOOAT Ha IEPEOHUI MAAH U Pa3BUBAIOTCS
cepbl ycayTr, obecriedmuBaroIe 3arloOAHEeHHe CBOOOMHOTO BPEMEHH YeAoBeKa: He

CTOABKO HalIpaBA€HHBIE Ha pa3BA€YCHHE YEAOBEKa, a — BCE boaee Ha
IIOAYEPKHUBAHHUE HHOAUBUAYAABHOCTHU u obecrieyeHue BO3MOZKHOCTH
CaMOBBIPazKEHHA.

Hy:xHO, KOHEYHO, OTMETHUTb U TO, YTO HEOOXOAMMOCTb BBIIIOAHATH
colasbHble (QYHKIIUMH, pabdoTaThb, OCTAEeTCs: IIPOCTO HEe Ha MeXaHUYEeCKOM
UCTIOAHEHUH paboumux PyHKIIHH y3Ke COCPeNOTOYEeHbl HHTEPEChl YeAOBEKA CETOIH.
Maao KTO MeuTaeT 0 KapbepPHOM POCTE UCKAIOUHUTEABHO Paau Kapbephl — JaKe YKe
CAOKHO HaWTH YeAOBEKa, KOTOpPbIH Obl pabotaa pagum paboTbl: KTO-TO
3apabaTbIBaeT CpeacTBa [OAsS OTAbIXa, 0OoAee BBICOKOTO YPOBHS JKH3HH, KTO-TO
XOAUT Ha paboTy panu oblieHud... FneaabHbIM MOXKET CUMTAThbCs BapHaHT, Koraa
npodeccuoHaAbHAs [OEATEABHOCTH YIOBAETBOPSET HHTEPEChl YeAOBEeKa U
IIO3BOASIET MPOSABASTBCS €ro TBOPYECTBY: HAIPHUMEP, €CAH YEeAOBEK AIOOUT
o0IIaThCH C HOBBIMU AIOABMU — U II0 POAY AEATEABHOCTH €My 3TUM IIPUXOIUTCS
3aHUMAaThCH [TOCTOSTHHO.

Ha cerogHAmHUE OeHbP B OpPraHU3AIHUSAX IIPHUCYTCTBYIOT 00€ KYABTYPBI —
yxoadmas ¥ npuxopnsmiasa. PopMasbHO, BHEIIHE, BO MHOTUX OpPraHU3alUsSX BCe
BBITAGAUT II0 TpeboBaHUAM «KYABTYpPhbl paboThI»: IIpaBHAa, TpeboBaHUA K
COTPYOHUKAM, PacHopsamoK paboTbl, CHCTeMa IIOOIIpeHuH. BHyTpm Xe
COTPYOHUKOB, €CAWU TaK MOXKHO BBIPA3UThCH, IIPHUCYTCTBYET y2Ke HOBas «KyAbTypa
gocyrar». MOXKHO cKaz3aTb, YTO COTPYAHUKH BBIHYK/EHBI eIle IOAYHUHATHC
BHEITHUM (POPMaABHBIM TPEOOBAHUAM YXOASLIEH KYyABTYPBI, HO IIPHU 3TOM, BECh HX
«BHYTPEHHHUH MeXaHU3M MBILIACHHs» paboTaeT ykKe M0 3aKOHAM HOBOTO BPEMEHH.

[dymaro, d4TO [as Alofed, 3aHUMAIOUIUXCA BOIIPOCAMH YIIPaBAEHUS,
opraHu3alui, IepcoHaAa M €r0 MOTHUBAIIUH, KOMaHI000pa3oBaHUEM U IIPOYHM,
JaHHOE IIOHUMAaHHE IPOABET CBET Ha ITPUYUHBI MHOTHX CETrOAHSANIHUX HpobaeM
BHYTPH OpPraHU3allui: XOTd OblI y3K€ Ha BOIIPOCHI MOTUBAIIUN U KOH(MAUKTOB... Ho
MbI, B pamkax QCCA, 3TUMHU BoIIpocaMU HE 3aHUMAaEMCS.

TakuM oOpasom, CAeayeT MOHUMATD, YTO HPEAIIPUHUMATEAb CETOAHS — 3TO, B
IIEePBYIO odepenb, BHYTPEHHEE COCTOSIHHE YeAOBEKa, — YEeAOBEKa, CTPEMSIIEroCs
peasn3oBaTh CBOHM IIOTEHIIMAA M CBOIO HHAHUBHUAYAABHOCTBH. Coraacurech, YTO
CErofHs TIIOHSATHE «IIPEAIPUUMYHBBIA YEAOBEK» IIoApasyMeBaeT ropasmo 0Ooaee
HIMPOKUH KOHTEKCT, YeM 3TO OBIAO IIPUHSITO, HAIIPUMED, elrle B nmepuoa 90-x romoB
XX Beka; boaee Toro, npeanpuHuMaTeAb XXI Beka — 3TO YEAOBEK, CTPEMSIIIHHCS,
opexzae  BcCero, K  caMopeasu3alli U CaMOBBIPaXKEHUIO. [ToaTomy
OpeaIIpUHUMAaTEAh He 00s3aTEeAbHO CBsSI3aH C OM3HECOM: €My B HPHUHIIUIIE HET
pa3HUIBl, KaKyH COIHAaABbHYIO (YHKIIUIO HCIIOAHSATHE M B KakKod obaacTtu
OedTEeABHOCTH caMoBbIpaxKaTbcsd. C 3TOH TOYKH 3peHUus IIPEeAllpUHUMAaTEAEM
MOXKHO Has3BaTh U Xy[OKHUKAa, M My3blKaHTa, U Yy4€HOTO, U MeHemxkepa. Bensn
OPEaIIPUHUMATEAR — 3TO COCTOSHUE MBIIMIACHUS YEAOBEKa, CTPEMSIIErocss K
IIPOSIBAEHUIO CBOEH AMYHOCTH.

Takum o0Opa3oM, HPOIIABIH BEK CO3[4AaA TEXHOAOTHYECKYIO 0a3dy AT >KHU3HU
YeAOBEKAa, CHSA C HEro OOABIINYI0 YacTh (PU3HYECKON Harpy3KM H BBICBOOOIHA
BpeMs; B HTOTe, Ha MEPBBIHA MAAQH BBIXOAUT HHAWBUAYAABHOCTb YEAOBEKa W €ro
MBIIIIAEHHE — KaK YMEHHE 3allOAHSTb BpeMsi. B pesyabraTe 3TOro, COBpeMEHHOE
ob1recTBO MOXKHO Ha3BaTh OOmiecTtBoM MeHTaspHOTO [IpennpuHUMAaTEABCTBA, a

KYABTYDPY — [1OCyroBOH.
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4.3. KyabpTypa [docyra

TakoBa ceromHs collMaAbHasd MJAHHOCTB: CETOMHS OAd TOIO, YTOOBI OBITH
IIOAHOIIEHHBIM YAEHOM 00IllecTBa, 3P@PEeKTUBHO Oe¥CTBOBATh U I100€KIATh,
JAA€KO HEIOCTATOYHO, XOTs M HEeOO0XOOAUMO, OBITh IIPOCTO HPOPECCHOHAAOM.
MMeHHO yMeHUEe CaMOBBIPaXKaThCs ONPENEATIeT TO, HACKOABKO YE€AOBEK COCTOUTCS
B colluyMe U OyzeT BoCTpeOoBaH OOIIIECTBOM.

B mpoiaom Beke aad deaoBeKa OBIAO BAsKHO COCTOATBCS ITPOECCHOHAABHO
— AIOOM KakK OBl COPEBHOBAAUCH CBOUM ITPOPECCHOHAAM3MOM; II03MHEE CTaAH
COPEBHOBAThLCS CBOel MaTepHaAbHON U (PUHAHCOBOM COCTOSITEABHOCTHIO. EcAn ke
3a1aTbCsI BOIIPOCOM O TOM, 4Y€M «COPEBHYIOTCS» Alogu B [ocyroBoi#t Kyawbtype, TO
OTBET MOKET IOPAa3UTh U YAUBUTH: AIOAN COPEBHYIOTCH HAIIOAHEHHOCTBIO JKU3HU —
TEeM, Ubsd XKU3Hb O0Aee OpUTHHAABHAd, IpKasi, HAallOAHEeHAa BII€YaTACHUSIMHU.

To ecTp Hamboaee BasKHBIM SIBAAETCH YMEHHE BECTH 00pa3 KU3HU 0Ooaee
APKUU U UHTEPECHBIH, YeM Yy OKPYKAaIOIIHUX — UMEHHO TYT, B 3allIOAHEHUHU ZKHU3HU
HUHTEPECHBIMU COOBITUSIMH, OSMOIIMIMH, HW HaXOMUT CBOE IIPUMEHEHHE BeCh
IOTEHI[MAaA MEHTAABHOIO IIPEeANPUHUMATEABCTBA 4YeAOBeKa. TOYHO Tak Ke, Kak
YeAOBEK KOT/a-TO TOPAUACSH CaMOil HOBOH M AOPOTOH MAIIIMHOH — U 3TO SIBASIAOCH
CUMBOAOM €ro COOTBETCTBHS TpeOOBaHUAM  OOIllECTBa, KakK Hauboaee
cocTogBIIeica AUYHOCTH, — B KyabType [locyra aHasOTHYHOe 3HA4YEeHUE HMEET TO,
HAQCKOABKO UYEAOBEK HAlEA€EH MEHTAABHOM IIOTEHIIHMENH: HACKOABKO JOMOIIHH,
HaIlOAHEHHE ero XU3HH, caM ee 00pa3 OpUTHHAaAEH, YHUKAACH, HHAUBUIYAAEH.

NHbIMU cAOBaMH, COPEBHOBAHHE ITPOUCXOAUT MEXKAY AOJABMU TEM,
HAaCKOABKO OHH CIIOCOOHBI pPeasM30BBIBATH B CBOeH IKW3HU OPUTHHAABHEBIE,
UHTEPECHBbIE UIEU U MPOEKTHI, HATIOAHSATH BPeMsl CBOE€H KU3HU YE€M-TO TaKHUM, UTO
HE IIPHUIIIA0 B TOAOBY OKPYKAIOIIUM — HACKOABKO BBICOK YPOBEHb UX MEHTAABHOM
OPEAITPUUMYNBOCTH. ECTECTBEHHO, YTO HH MaTepHuaAbHasd, HU ITpoeCCHOHaAbHASA
COCTaBALOIIAsS JKH3HH YEAOBEKa HUKYyJAa HE HCYEe3aeT: IIPOCTO OHU IMIEepPecTaroT
OBITH CaMOIIEABIO — a CTAHOBATCHA CPEACTBAMH A PeasU3alllid COOCTBEHHBIX
OPUTHHAABHBIX [IPOEKTOB U 3aIyMOK.

CyuraeTcd, 4YTO HCTOPUS pPa3BUBAETCA II0 CIIMPAaAM UM IIOCTOSHHO
noBTopseTcs. Ecan o6paTUThCS K UCTOPUHU, TO aHAAOTHUYHAS CHUTYyallUs «IOCYyTOBOM
KYABTYPBD» CYILLIECTBOBaAa BO BpeMeHa [IpeBHel ['penyn.

B ycaoBuax yxomdained «KyAbTYPBI pabOThI», OCOOEHHO Ha IIOCACOHUX €€
aTarax CyIIecTBOBaHUS «0OIlecTBa IOTPeOAEHHs», HaMbOOA€e COCTOSIBIIHUMCSH
CUHUTAACS YEAOBEK, (CKOAOTHBIIHM COCTOSHHE» U IIOTOMYy OoAee, 4YeM [OpyTHe,
HaJIEACHHBIH BO3MOIXKHOCTBIO «IIPHOOpETaTEeAbCTBa». HMEHHO TaKHe AIOOH
IIOAB30BAAMCH «OAaraMu oOIlleCTBa» M BBI3BIBAAHM HAUOOABIIIEe MPEKAOHEHUE U
yBaxkeHHe. B ycaoBuax obIirecTBa NOpelIpUHUMATEABCTBA HAW  OOIIleCTBa
[ocyroBoii KyAbTypbl BO3MOKHOCTH ITPHOOpETaTEABCTBA YXOAAT Ha BTOPO IIAaH,
a Bce «Oaara» — TIpU3HAHUE, YBaKEHHE, MPEKAOHEHUE — MEPEXOOAT K AIOIAM,
CIIOCOOHBIM TMOKO M OPUTHHAABHO MBICAUTH U BHPTYO3HO BBIpazkKaTh CaMHUX CeOs:
BaazeonmmM HMckycctBoM KOMMyHHKAITHHM W TBOPYECKUM MBIIIIACHHUEM, — YTO
Hen30eKHO BbIpaXKaeTCsl B YHUKAABHOCTU U OPUTHHAABHOCTH HX JKU3HU.

HNMeHHO C 3TUM MOMEHTOM M ObIA CB3aH paciBeT dpuasocodpuu B [IpeBHeH
Ipernu: ¢uaocodp — 3TO OPUTHHAABHO MBICAAIIMYN W OPUTHMHAABHO JKHUBYIIHH
4YEeAOBEK, CIIOCOOHBIM BHPTYO3HO PaACKpPhIBATH OKPYIKAIOIIUM CBOIO YHUKAABHOCTD,
B IIEPBYIO O4Yepenb, MOCPEACTBOM KOMMYHHUKaInH. HMMeHHO ¢uaocodbl ObIAU
HanboAee yBazKaeMbIMHU H ITOAB3YIOIIMMUCH BCceMHU OaaraMu oOIllecTBa AIOABMHU —
AIOIBMH, CIIOCOOHBIMH K  «HPEAIIPHHUMATEABCTBY  MBICAW»,  BHUPTYO3HO
BAQICIONIMMH HMCKYCCTBOM KOMMYHHUKAIUU. [lo3TOMy pacilBeT MBICAH B TOT
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MHOTOBEKOBOIl IEPHOJ HCTOPUU PAa3BUTHUA YeAOBeYeCTBA OBIA HE IIPUXOTHIO
«CTPAHHBIX AIOEH», a JKHU3HEHHOM HEeOOXOAMMOCTBIO: OBITH B «JOCyrOBOM
o0IIleCTBE» YEAOBEKOM C HEPa3BUTBHIM MBIIIAEHUEM UM HEBEXKECTBEHHBIM B
KOMMYHUKAITUU PABHOCHUABHO — OBITH HHUIIUM MaTe€pPHAABHO B OOILEeCTBe
noTpebAeHUS.

4.4. EauncrBo YMenusa H KyaeTyps! [locyra

3mech caeayeT yTOYHUTH TaKOM MOMEHT: HE CAeAyeT CUUTaTh, YTO IAS TOTO,
4yTOOBI HAYaTh KUTb OPUTHHAABHO, MOOCTATOYHO IIPOCTO YTO-TO IIPHUAyMATh U
BOIIAOTHUTE. TOHKOCTB COCTOHUT B TOM, YTO Ha IIPOXKHBaAeMOM HaMH CMEHE 3TaIlOB
IIPOUCXOAUT CM€Ha «OCHOBHOM (QOPMBI 3HEPrHUU XKU3HEAEATEABHOCTH». C
dusnyeckor GOpMBI Ha MEHTAABHYIO, — YTO BHEIIIHE OTPa3HuAOCh B KOHIIE
IIPOIIAOTO dTarla IIEPEX0N0M OOIIeCTBa C ITIOTPeOAeHUS (PU3UYECKUX IPOAYKTOB Ha
«roTpebaeHre» MH(pOpMAaIMH. A €CAU y4ecTh, YTO MMEHHO MEHTaAbHasl SHEPTHd,
Kak 0oaee BbICOKasl popMa, yIIpaBadeT (PU3NYECKON, TO UMEHHO OHAa OIIPEIeAseT
BCe, YTO ITPOUCXOAMT: AEHCTBOBAThH Ha €€ BOAHE YK€ HEBO3MOXKHO II0 3aKOHaM
dusnueckuM. TOUHO TakKe, KAK HEBO3MOXKHO ITPUMEHSTH 3aKOHbI MEXaHWKU K
9AeKTpHUYecTBY. Be3dycAoBHO, MeHTaAbHAasl SHEPTUsl — SHEPTUsl MbICAU — B IIPOIIIAOM
TaKXKe IIPHUCYTCTBOBaAa, HO OHa He Oblaa OCHOBHOM; ceromHsa Bce mHade. Ho 06
5TOM MBI IIOTOBOPHUM 4yTh JaAbllle, pacCMaTpuBas «J€AOBYIO CTPOHY» 0OIIleCTBA.

CeromHga pedb HUOET, BO-IIEPBBIX, O IIOCTOSHHOM HAIIOAHEHHH KU3HU, a — He
O Pa3oBOM IIPOEKTE; BO-BTOPBIX, OTO MAOAKHA OBITH MMEHHO Ballla Haed, a He
3aMMCTBOBaHHAasI ¥ KOrO-TO — TO €CThb OHa JOAXKHA HCXOOUTH HCKAIOYUTEABHO OT
CKAOHHOCTEH Balllell MHAWBUAYAABHOCTH; U B-TPEThUX, BO3MOXKHOCTD KHUTb TaKUM
obpasoM, ocTaBasCh IIOAHOIIEHHOM YA€HOM OOIIEeCTBa, BO3HHKAET TOABKO IIPHU
0COOOM COENHHEHHU OIPENEACHHOIO MBIIIIACHHS, 3HAHUSI TOTO, KaKUM 00pa3om
IIPOUCXOAUT pPeasru3alivsl CBOUX HEeH, 10 KaKUM 3aKOHaM, — a TaK¥Ke HeoOXoaum
OCOOBI HWHCTPYMEHT — HaBBIKM M METOAbl MPAKTHYECKON peaanu3aliuu
32 [yMaHHOTO.

Kak g yxxe ckaszaa, C ©3MEHEHHEM BEAYIIEH COLIMAaAbBHON SHEPTUU, MEHSIOTCH
U 3aKOHBI, HO, YTO BayKHO — U CaMH HHCTPYMEHTBI peasns3alnu 3a7ad. [Iad Toro,
4TOOBI YEAOBEK MOTI' KOM(OPTHO KUTH B HOBOM 3Talle Pa3BUTHUL OOIIECTBa, €My
HeoOXoaUMO yMeTb (POPMHPOBATH 00pa3 KU3HU, ABAFIOUIUNCH «IIPOAYKTOM» €TI0
BHYTPEHHETO MHpa: HYXKHO YMeHHe (QOPMHUPOBATh COOCTBEHHYIO pPEaAbHOCTD
CBO€M KHW3HM M TapMOHHUYHO BIIA€TATh €€ B OKpPYXKAalolllee COIMaAbHOE
IIPOCTPAHCTBO.

N ecau cam mpollecc popMHUpoBaHUusa oOpas3a CBoeH peasbHOCTH 3aBUCHUT OT
MBIIIIA€HHS — TOTO, YTO Mbl Ha3bIBAEM Pa3BUTOCTHIO pa3yMa HUAHM OCO3HAHHOCTBIO, —
HO 3TO €llle MOXKHO KaK-TO IIOHSATH, TeM Ooaee, 4TO 00 TOM JOCTATOYHO CKa3aHO B
COEPO, — To BOT YMEHHE IPETBOPATH €TI0 B KHU3Hb HEPEAKO S3bIKOM M Ha YPOBHE
IIOHUMaHUs yXOOdIieHd 3110XH, 0OBICHUTD CAOXKHO.

[eao B TOM, 4YTO OAG TOrO, YTOOBI IIPOEIIPOBATHL COOCTBEHHBIE 3aAyMKU B
KWU3Hb, YTOOBI OHHW OBIAM TAPMOHHWYHBI, a OOIIECTBO HE IMOrPY3HMAOCH B XaoC H
aHaPXUI0, TPEOYIOTCH 0CcOOble 3HAHUS M MHCTPYMEHThI. OOBIYHO YEAOBEK CYHTAaET,
YTO AIOOYIO 3ayMKY MOXKHO PEaAM30BaTh 3a CUET AEeHEKHBIX CPEACTB, K IPUMEPY.
Ho 3T0 nmoaxon yxondained 31oxu.

CpencTBa — 9TO PeCcypc, CTPOUTEABHBIN MaTepuas. EcaM BbI XOTHUTE CO31aTh
JKHU3HECIIOCOOHBIH CBOM MUp, TO TpebyeTcd AeHCTBOBATH COTAACHO ITPHHITUIIAM
MEHTaAbHBIX B3aUMOAEHUCTBUN U COOTBETCTBYIOIIMM HHCTPyMeHTOM. OOBICHUTE,
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4yeM HUMEHHO OJTH [IPUHIUIBI OTAMYAIOTCHd OT IIPUHIUIIOB (PU3UYECKUX
B3aUMOJIEUCTBUM, 3HAKOMBIX 4YEAOBEKY IIO OIIBITY XXHN3HHM B TEXHOIE€HHOM
oblIecTBe, ceryac He IMPEACTaBASIETCd BO3MOXKHBIM — OHU HpocTo Apyrue. OHU
OTAMYAIOTCd OT IIPUHIUIIOB, MCIIOAB3YEMBIX paHEEe, KaK IIPEACTaBACHUA
HBIOTOHOBCKOM (PU3HMKU OTAUYHBI OT IIPUHIIUIIOB KBaAHTOBOM MEXaHUKHU.
[IppuHIIMIIaMU MBI 3aHUMaeMcd I103XkKe. HMHCTpyMEHTOM XKe dgBASIeTCd YMEHUe
KomMmynukanun: YMenne KomMmyHUKanuu B YCAOBHUSX, KOT/Ja UMEHHO MEHTAABHBIE
dopMbI B3auUMOAeCTBUH CTAHOBSITCS BEAYIIIMMU.

[Tportecc opMHUpPOBaHUSA CBOET0 MHUPA, PEAABHOCTH MOXKHO CPaBHUTBH C
HaIllMCaHHEM KapTHHBI. Y Bac, K IPHUMEPY, €CTb HEKO€ BHIAEHHE TOrO, YTO BbI
XOTUTE H300pa3uTh Ha XOACTe. MHCTPYMEHTOM SIBASETCHA KHCTb, KOTOPOM BBI
Oymere HaHOCUTH KpacKu. Ho mag Toro, 94ToObI BBl OEHCTBHUTEABHO HAPHCOBAAHU
YTO-TO, XOTd ObI OTAAA€HHO NPUOAMIKEHHOE K Ballled 3aayMKe, HEOOXOIUMO YMETh
pucoBaTh — HCIIOAB30BaTh KHCTb, 3HaATh OCHOBBI pucoBaHud. Ho mepsBoe, 4TO
HEeoOXOOUMO OAS TOTO, YTOOBI HAaYaTh M3ydaTh OCHOBBI PHUCOBAHUS — HEOOXOOHUMO
HAy4YUTBhCd [O€pxKaTbhb KHCTb: IIPOCTO OBAQIETh HHCTPYMEHTOM. [lag Hac 3XKe
HHCTPYMEHTOM {BALETCH, B [IEPBYIO o4yepenb, YMeHHe KoMMyHUKAITUU.

TakuM o00pazoMm, HOTPEOHOCTH B IIPHOOPETEHUU YMEHHUS SBAAETCH HeE
IPUXOTBIO YEAOBEKa, a — KU3HEHHOH HeOoOXOMMMOCTBHIO: COBPEMEHHBIM YEeAOBEK
UHTYUTUBHO YYBCTBYET IIPOUCXOMOMAIIME II€EPEMEHBI B OOIIECTBE U CTPEMHUTCH
aarTupoBaThCd K HUM.

B ofOmecTBe nNpeanpUHHUMATEABCTBA, KaK ViK€ CKa3aHO, MIPOUCXOIUT
COPEBHOBAHHE MEXKAY AIOABMHU B TOM, KaKOM HAIIOAHEHHOHN XU3HBIO KaXKIbIA
xuBeT. Ho omeHka papyr pgpyra IIpOUCXOAUT UMMEHHO II0 BHUPTYO3HOCTU
BBICTPAaWBaHUSA BCETO COOCTBEHHOro obpa3a JKH3HH — CBOeH pPeasbHOCTH — H
peasn3anuu ee B OOIIIECTBE: 3TO HE XBACTOBCTBO APYT IE€pen APYTrOM TE€M, UTO KTO-
TO BUIEA, YTO-TO IIPUAYMAA HUAU CAEAAA — CPABHUBAIOTCHA UMEHHO BBICTpPauBaeMbIe
AIOIBMH COOCTBEHHBIE PEaAbHOCTU KH3HH, — IOJOOHO TOMYy, KakK B IIPOIIAOM
CpPaBHUBAAUCH [JOMAa, yI€HbIE CTEII€HH, CTOUMOCTE aBTOMOOHAEH.

OTO HAOO IMOHATH: B HACTYIAIOIIEH JII0OXE «AHIIOM» YEAOBEKA HIBAIETCH
KpacoTa ¥ HAaIlOAHEHHOCTh €ero obpasa XW3HU, HPodBAE€HHad B obiecTBo. U
LIEHUTCH, B [IEPBYIO O4Y€pPeNb, HUMEHHO MacCTEPCTBO, BUPTYO3HOCTh. POpMHUpPOBaAHHUE
CBoero obpasa KHN3HHU BO3MOXKHO CPaBHUTBH C CO3JaHUEM XYIOKHUKOM Ille/eBpa:
KaK XyIOXKHUK IHIIET IIeIEeBP, TaK U YEAOBEK «PUCYEeT B OOIIlECTBE» pPeasbHBIMU
COOBITUAMHU, MAEeHCTBUAMH, BeEIlaMH «aBTOIIOPTPET» camoro cebd — CBOEro
BHYTPEHHEro Mupa. A [Oad XyOOXKHHKaA HMEeT 3HAQUEeHHEe N caMa uaed, U
MacCTEPCTBO, U YMEHHE BOIAOTHTH CBOIO HEI0: OBIBAIOT XyMOXKHHUKH, a ObIBAIOT U
PEMECAEHHUKHU. ..

4.5. YMenne KoMMyHHKaAIlHH — LIIaT' B HOBOE BpeMs

Heob6xonumo otMmeTutb, yTo HMckyccrBo KoMMyHHKanmuu M KpacHOpedue,
UH(OPMUPOBAHHOCTh — BEIIIM pa3Hble: HHTEAAEKTYaA B OOLIECTBE MEHTAABLHOTO
OPEeaITPUHUMATEABCTBA — 9TO HE TOT, KTO MHOT'O 3HaeT U HEeIPepPbIBHO T'OBOPHUT 00
5TOM, a TOT — KTO TMOKO MBICAUT B YMEET YBA€Yb CBOUMHU HAEIMU OKPYZKAIOMIUX. A
BOT KaK Pa3 OCHOBBI IIEAOCTHOM CHCTEMBI IIOCAEHEIO0 UCKYyCCTBA B COBPEMEHHOM
ofbIIlecTBE OTCYTCTBYIOT, [0 NPUYHMHE HMEHHO IIepexoza oOIIecTBa C YPOBHHA
dpu3nIeCKUX B3aUMOAEUCTBUH Ha, HEU3BECTHBIH U HOBBIH A O0OIIECTBA, YPOBEHD
MEHTAABHBIX B3aumozedicTBuii. [loaTromy Mbl U roBopuM o6 Ymenuu HMckyccrBa
KoMmMmyHHKanmuy, Kak — 0 IEPBOM M HEOOXOAUMOM YCAOBUHU 3(PPEKTUBHOMN KU3HU
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B HOBOM 3II0Xe: YMETb YBA€YDb OKPYXKAIOIUX, B II€PBYIO odepenb coOOH — 3HAYUT
IIPOSIBUTH TO, YEM BBl IBAFETECH HA CAMOM [JEA€, JIAS CaMUX Ce0sl.

[ymMaio, 4TO IpU TAKOM «MEPKAHTHUABHOM» PACCMOTPEHHH BOIIPOCA O POAU
KOMMYHHUKAIIUH B JKU3HU YEAOBEKa M 3aHHMaeMol MM B OOIIEeCTBE IIO3UIIHH,
IIOAOXKEHHNH, CTAHOBUTCH IOHATHO, 4TO McKyccTBo KoMMyHHKaAUU B HACTOAIMM
MOMEHT 3aHUMaeT MECTO TaKoe XKe, KaK o0pa3oBaHHe, HHTEAAEKT, BOCIHTAHUE,
IpoeCCUOHAaAU3M B KHU3HU YeAOBEKa IIPOIIIAOH OOIIECTBEHHOM (popMallii; Maso
TOT'O, CErofHd MMEHHO YMeHHe KOMMyHHKaIlMHU OIIPENEAdeT TO, KaK CAOXKHUTCS
collMaAbHas JKH3HBb YeaoBeKa. [Ipoillle roBops, €CAM KOTrJa-TO [AS ITOAHOIIEHHOM
KWU3HU YE€AOBEKY HeOoOXOaWMO OBIAO IaxaTh 3€MAIO, II03[IHEe — yMeThb YUTaTh U
nyucartb, elle II033Ke — BAaeTh Ipodeccued, uMeTrb paboTy, — TO CEroaHd
AHAAOTHUYHYIO POAB UTrpaeT YMeHne KoMmMyHUKanuu.

TyT ckaxy 4yTh 0Ooaee moapoOGHO. B mpomiawviii atan pasBuTus obIlecTBa
YEAOBEK IIOCTOSIHHO 4YeMYy-TO Y4HACsS. OH y4HACH B IIIKOAE, IIOTOM B HHCTHUTYTE,
IIOTOM COBEpPIIEHCTBOBaACS B paboTe — IIpU HEOOXOAWMOCTH IIOCEIIaA KYpPChI
IOBBINIEHNS KBaaudukaimu. Ho oOparture BHUMaHHE, YTO BCE 3TH 3HAHUA —
«Y3KOIIPO(OUABHBIE»: OHH UCIIOAB3YIOTCS He B OOIIlECTBE, a — B paMKax ToH paboThl,
npodeccruu, KOTOPYI0 YEAOBEK BBINIOAHAEeT. HeoO0XoquMOCTh 3TOro, IOBTOPIOCH,
Obira 00ycAOBAEHA «KyABTYPOH pabOThl», B KOTOPOH YEAOBEK SIBAIACH «BHUHTHUKOM»
OT'POMHOM COIIMAABHOM MAaIIIMHBI-IIPOU3BOACTBA: COI[MAAbHAA COCTOATEABHOCTH U
paboTa ObIAM HepaspbIBHBI. [laske KOrjaa 4YeAOBEK ITPENCTaBASIACS, TO OH FOBOPHA
«Bacuauii [leTpoBUY — HHKEHEP»; UAHU, KOTZIA O KOM-TO CIIPAIlINBaAH, TO TOBOPHUAU
«10 Bpauy — Ilerp IlerpoBuu». [As COIIMAABHOM XapaKTEPUCTHKH 3TOTO OBIAO
gocraTodyHo. Ho BpeMss H3MEHHAOCH.

HNTak, dYeAOBEK HAKOIIMA 3HAHUS IIPOQPECCHOHAABHBIE... A TOe-TO eMy
00BSICHUAH, YTO C 3TUMH 3HAHUSIMH BOOOIIle MOKHO neAaaTh? To ecTh, JaAl AU eMy
METOOUKY, KaK 3TH 3HAHHUS HCIOAB30BaThb HE [IAS PEIIeHHd TEeKyIUxX pabodmx
BOIIPOCOB: HAIIpUMEp, 3alO0AHSATH B IIPaBUABHOM QopMe OyXraaTepCKy:o
JOKYMEHTAIUI0, — a [OAd TOTO, YTOObI IIyCThb Oaxke B IHIPO(MECCHH [JOCTUTaThb
JKEAaeMOTO IIOAOXKEHHUs? Beab HU OAS KOTO HE CEKPET, YTO OTPOMHOE KOAWYECTBO
KAQCCHBIX IIPO(PECCHOHAAOB OCTAETCd B «MAQIINX OJIIEAOHAX», a MOOCTUTaIOT
IIOAOKEHHUS U YIIPABASIOT HWMHU HEPEAKO AU MeHee IIpo(peCCHOHaAbHBIE H
KOMIIETEHTHbIE. 3a4YacTyl0 HMEHHO 23TO IIOHHMAaHHE CAYXKHUT MOPUYHHON 00U,
IIOTEPH BePhI B celsl, pa3odyapoBaHUsS MHOTUX KAACCHBIX COTPYIHUKOB.

TakuMm o00pa3oMm, BeICIIee oOpazoBaHUe (POPMHUPYET KpPyro3op, MOaeT
BO3MOIKHOCTh OPHEHTHUPOBATHCS B ITPOECCHOHAABHBIX BOIIPOCAX; OIIBIT PaboOTHI,
CTaXX M KypChl IIOBBIIIEHUS KBaAU(UKAIIMU I103BOASIOT pPEHIaTh KOHKPETHBIE
paboune 3amayu. THEIMH CAOBaMH, €CAH OCTAHOBHUTHECS TOABKO Ha 3TOM YpPOBHE
Pa3BUTHUSI, TO YEAOBEK BBIIIOAHSIET (PYHKIIMU BEAUKOAEITHOTO pabodYero MexaHu3Ma,
paboTarlero «<Ha ASA0» 1 HUYEro AUYHO He TPeOyIoIIero aasd celsl.

Ymenne KoMMyHHKaAIMM II03BOASET HCIOAB30BAaTh IIPO(PeCcCHOHaAbHBIE
3HaHHUs, OMNBIT TaK, YTOOBI JOCTUTATh JKEAAE€MOTO IIOAOXKEHHS B OpPraHu3allly,
IPU3HAHUS — TO €CTb VYHUT, KaK MAeWCTBOBATb HPAKTUYECKH [IAS TOTO, YTOOBI
pocrturarth xkeaaemoro. [IoaTomy U ¢ 3TOM CTOPOHBI, POAb YMEHUd KOMMyHUKaIIUU
CAOIKHO TIEPEOIEHUTD.

4.6. Koraa cnpoc He HAXOAHT NMPEAAOKEHHH HAH — IOAMEHA IIEA€EH...

CCFOI[HH, KaK Y2K€ 'OBOPHAOCH, KOrga 4Y€AOBEK IIBITAE€TCHAd HaUTHU XOTh 9TO-TO,
9TO OacCT €EMY LIEAOCTHOE YmeHnue KOMMyHI/IKaI_H/II/I, €My, BMECTO 3TOro, IripegaararmT
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CO BCEX CTOPOH, B AYy4YIIEM CAy4Yae, IIOBBICHUTH CBOI0O KOMMYHHKATHBHOCTb.
OTMeThTE, YTO KOMMYHHUKATUBHOCTD U YMEHHE — BEIIM AOCTATOYHO pasHble. OmLHO
OTAMYAETCd OT [APYroro TOYHO TaK XKe, KaK OTAWYaeTcs OBbICTpoTa MaXaHUd
pyKaMu B BOZE€ OT yME€HUd HAaaBaTh. Hepeako, «IIOBBICHTH KOMMYHUKATHUBHOCTB»
Oo3HA4YaeT TO K€, YTO M «IIOBBICUTHL OOATAMBOCTB». PACKPEIIOIIeHHO, CBOOOIHO,
€CTEeCTBEHHO... HECTH Opes.

Ho Hepenko d4eaoBeK, KeAalOUUMMP I1€AOCTHO obaamaTth VckyccrBoMm
KoMMyHHKanuu BMECTO 3TOTO IIONaAaeT Ha «KypChl IIOBBIMIEHHS KBaAU(UKAIIUNY
IICUXOTEPAIlEBTOB: IIPH 3TOM €ro YBEPSIOT, YTO YYUTBCA OH OyaeT HMEHHO
KOMMYHUKAaIMU. TOABKO OOBIYHO 3a0bIBalOT [J00aBUTh: «KOMMYHUKAIIUU B
YCAOBHUSIX IICUXOTEPAIIEBTHYECKOr0 ceaHcar. [ yenoBeK mOOPOCOBECTHO YUUTCS — U
MHOT/A OakKe He OOHWH Tol: B HUTOTE, BCSI €r0 MOIEAb OOIIEHHS C OKPYKAIOIIUMHU
IIpeBpallaeTcsds B MOIEAb OOIIEHUS IICUXOTepareBTa C KAMEHTaMH. A XOpOoIIuh
IICUXOTEpPAaIleBT, OTMEYY OTAEABHO, B II€PBYIO O4Yepenb, [IOMOTaeT KAHUEHTY — a He
pelaeT cBou cobCTBeHHBbIE 3amadu. [loaToMmy, He To uTOo 00 YMmeHum lMckyccrBa
KomMmyHuKanmy, a gaxke o6 3AeMeHTapHOM COIlMaAbHOH 3p(PEKTUBHOCTH TYT pedyU
BooO111e He unet. Tem Ooaee, pedyr He UAET O TOM, YTO UEAOBEKY aOallTUPYIOT €ro
AVYHBIA OIBIT TaK, YTOObI OH ObIA 3(PPEeKTHBEH B OOLIECTBE MEHTAABHOIO
IPEeAITPUHUMATEABCTBA: €0 YCTapPeBUINHY KU3HEHHBIN ONBIT, COOPMHUPOBAHHBIN B
YCAOBUAX (PHU3HMYECKHUX B3aUMOAEUCTBHUH, II0 CyTH, C IleAbl0 OBITH 0Ooaee
3(p(eKTUBHBIM  «BHUHTUKOM», e€lle 0oAee  YCHAMUBAIOT  JIOIIOAHUTEABHBIM
«BOOPY2KEHHUEM» — IIPUEMAaMHU, HaBbIKAMH. ..

YeaoBeKy caegyeT IIOHHMaTh, YTO €CAM OH H3y4daeT METOAbl U IIPUEMBI,
CO3aHHbIE [IAl MCIIOAB30BAaHUSA B IICUXOTEpPallMM HAM CMOIEAHMPOBAHHBIE C
IICUXOTEPAIIEBTOB, TO U MOOCTHraTb OH OyZeT TOYHO TeX K€ PEe3yAbTATOB: €CAU
YEeAOBEK HCIIOAB3YeT IIPHUEMBbI, 0a3upyIOIecd Ha «A€4eOHOM» ITOAXOMEe — TO MHOTO
pesyabTaTa B JKH3HH, KPOME KakK IIPHUBOAUTH OKPYZKAIOUIUX K «HOPME», A€UUTH U
OTA@XKHBaTh», OH BO B3aMMOOTHOIIEHHAX C HHUMH He€ [OOCTHUTHeT. Boaee ToOrO,
€HOMEH COCTOHUT B TOM, YTO HCIIOAB3YS [aKe caMbl¥i HEBUHHBIH IIpHEM, HO
CO3MaHHBIM B paMKax 3azad KaKoro-TO HallpaBA€HHd, Bbl HE IIPOCTO IIOMOTaeTe
KOMY-TO HMAU YTO-TO JOCTUTrAETe: Bbl CO BPEMEHEM HadyWHaeTe U AyMaTh B paMKax
3aA0KEHHOTO B IIpHeMax I[IOAXO4a, U pellaTh 330adu 3TOr0 HAIIpPaBAEHUS -
HEPEAKO, MasKe He IIOHUMad 3TOro.

[ToHuMaeTe pa3HUIly B TOM, YTO IPOUCXOAUT — YTO TAKOE€ IIOMEHAa IleAeH?
«PaHbllIe g XOTeA XKUTh HA MOPE€ U MUMETb COOCTBEHHYIO SIXTYy M CUUTAA, UTO OTO —
peasbHOE H3MEHEHUE JKH3HH; HO IIOCA€ H3yYEHUd «YE€ro-TO» Yy MEHS ITPOU30IIAU
peasbHBIE IepeMEHBI — s CTaA 0oAee YBEPEH, CTaA Aydllle IIOHHMATb CaMOro cels,
Ay4Ille YyBCTBOBATh U HAay4YHACSI Bcerga OBITb CHOKOHHBIM...». MpoHHIo
IPOUCHIEAIINX II€EPEMEH B MBIIIIAEHUN — B KPUTEPUIX OI(PPEKTUBHOCTH U
KEAAHUIX — IIOHHMaeTe? 3HaeTe, PeaabHO TO, YTO MOXKHO IIOIIyIIaTh — U B 9TOM
OTHOILIIEHUHW $ TIIOAHOCTBIO COTAAQCEH C 3aKOPEHEABIMH «KOHCEpBaTOpPaMU—
MaTepHaAUCTaMM». OJOCTUTHUTE BBl CHadaaa TOTO, YTOOBI XKUTh Ha MOpPE M OaxKe
MaA€HBKOM 4XThl — M OyabTe y:Ke Ha Hell H yYBEPEeHHBIM, U CIIOKOMHBIM, U
4yBCTBEHHBIM CKOABKO BaM yIOJHO.

[TapagoKC OaHHOTO IIOAOXKEHHUSI BEIled COCTOHT B TOM, YTO abCypaHOCTH
CUTyalluy SIKOObI HUKTO HE 3aMedaeT: HU «3aKa34HKYy», KOTOPBIA XO4YeT HAYIUTHCH
3(p(peKTUBHO AEHCTBOBAThH, HH «HCIIOAHHUTEAIO», KOTOPBIH caM03abBEHHO oOydaeT
€T0 MEeTOoZaM IICUXOKOPPEKIIUH, JaXKe He IPUXOOUT B TOAOBY 3a4aThCH BOIIPOCOM O
TOM, YTO XK€ B MOEUCTBUTEABHOCTH OHH [OEAAl0T. A B OEUCTBUTEABHOCTH —
IIPOUCXOAUT IIOAMEHA LIEAEH.
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Hepenko mpuxXomuTCs CABIIIATE MHEHHS AIOAEH, MIPOIIEAINNX KaKyH-TO
HOMOOHYIO CHUCTEMY TPEHHHIOB M Pa3049apoBaBIINXCS B HUX, YTO «3TO He padoraeTt
B JXH3HW». []leA0-TO B TOM, YTO CHCTEeMa, KOTOPYIO OCBOMA YEAOBEK, paboTaer
IIPeKpPacHO — HO TOABKO B paMKax TeX 3a/ad, OAS KOTOPBIX co3aaHa. YeAoBeK 3Ke
OXXHUIAeT, YTO pa3 oHa paboraeT B 0OAACTH IICUXOAOTHH, TO OydeT paboTaTh U B
KHU3HU: a BOT 9TO U ecThb 3abayxkneHue. Hy, He Oymer paboraThb rpeOHON BHUHT
KopabAsI, €CAHM €ro HadaTh HCIOAB30BATh BMECTO BUHTA A BEPTOAETA — XOTS
BHEIITHE OHMW YEeM-TO [a’Ke IIOXOXKH: IIBITAsCh HPUAEAATH €ro K BEPTOAETY OAS
BO3yXOIIAABaHUS, CKaXXHUTe CIIacu00 yKe 3a TO, YTO KOpabeAbHbIM BHHT He
pasgaBUA BaC BMECTE C 9TUM BEPTOAETOM...

YT0oOBI IIOHATE €IIle OOAEE TOYHO, B YEM K€ IIoAMeHA U N30exKaTh MHOKECTBA
BO3MOIKHBIX ITOJOOHBIX OIITMOOK, MOXKHO OOPATUTHCH K aHAAOTHH: BbI ITPUXOIUTE
VIUTBCS BOXKIEHHUIO AaBTOMOOMAS K aBTOCAECApPIO (YEAOBEKY, «AedalleMy»
aBTOMOOHAB) 32 HEUMEHHUEM APYTrod aAbTepHATHUBBI. ECTeCTBEHHO, BbI JOBEPAETECH
CIIEIITUAANCTY, IIOTOMY YTO OH Ay4YIlle Bac 3HAET «CBOE MIEAO»; OH TaKXKe B 3TOM
yBEpPEH, IIOTOMY YTO AECATKH AET YMHUA aBTOMOOUAH. U BOT yzKe yepe3 MeCsIl BbI
3HaeTe YCTPOWCTBO MAIIIUHBI: TZ€ YTO HAXOMUTCS, KAKHE ee XapaKTEePUCTUKHU, — B
o0IIIeEM, BEAMKOAEIIHO pa30HpaeTech B aBTOMOOHAE M TOHKOCTSIX €ro peMoHTa. B
rpoilecce obydeHHsd aBTOCA€Caph BaM IIOCTOSIHHO «BOAaAOAMBAET», UTO JIAS «YMEHUS
BOOUTH aBTOMOOHWAB» BaKHO 3HATh €ro YCTPOHCTBO, a MHPOIECC e€34bl HPU ITUX
3HAHHUAX — POCTO IYCTAK. M IOKa BBl y HEro y4uTechb, CaMH HAYHHAETe B 3TO
BEPUTH — AyMaTh TaKke, Kak oH. Kora ke cpok o0y4eHHUsd ITOAXOAUT K KOHILY, BbI
cripamnuBaeTe: «A e3muThb-To Oymem?». Ha 4To aBTOCAecapb oTBedaeT: «BblI ke
BEAWKOAEITHO 3HaeTe MAalllMHy, a 3Ha4YuT — U BOOHUTH yKe yMeeTre. Termepb Bce
3aBHUCHUT OT BacC, €ECAH HAJl0, MOXKETE €XaTh, HO 3TO — He raaBHoe». CaMoe 0OHIHOE,
YTO BBl YBEPEHEBI, YTO, 3HAd YCTPONCTBO, Bbl AEUCTBUTEABHO KAACCHO BOOUTE — IO
nepBoro crtoaba... [locae dYero rmameTe Ha CBOe JKeAaHHE BOAUTL MAIIMHY U
HUKOTZa 0Ooaee K 3TOMY BOIIpPOCy He oOpamraerech. Korma ke K BaM KTO-TO
obpaitiaercsa ¢ BompocoMm o6 aBToMoOHAE, TO BbI aBTOPUTETHO eMy gaete coBeT. Ha
5TOM, B IIPUHIIUIIE, BCS IIOAB3a OT OOy4YEeHHd U 3aKaHIUBAETCH.

MoxkeT, 3T0 OBIAO OBI CMEIIHO, HO, €Ille pa3 IIOBTOPIOChE: CKOABKO AIOMEH
IPOIIAM Ppa3AUYHbIE MIPOrpaMMbl OOy4YeHHs B 00AACTH B3aHUMOOTHOIIEHHH C
AIOIBMH C aHAAOTHUYHBIM pe3yAbTaToOM. B o0iieM, He OOBUHAHTE «aBTOCAECAPS» —
OH BaC KAAQCCHO HAy4YHA TOMY, UTO YMEA CaM; TO XK€, YTO BBl ¥ HETO YYHAUCH, HE
BHHUKHYB B JIETaAH TOr0, YeMy UMEHHO OH Bac OyJeT yYUTb — 9TO OTBETCTBEHHOCTD
Bama. [loaTomy, mpoiiad Takoe oOydeHHe, BbI MOXKETe CaMHU «IMHUTHh MAalllUHBD —
€CAH BaM 3TO KOHEYHO HaJO...

OtMeuy, uro DCCA «y4UT BOOAUTH AaBTOMOOHAB», OCTABASIA CIIEITHAAUCTAM II0
€ro YCTPOHUCTBY U PEMOHTY HUX YaCTh pabOThI: MBI HE 3aHUMAaEMCsI BOIIPOCAMHU «KaK
OH YCTPOEH» — MBI IIPOCTO OOydYaeM YeAOBEKa TOMY, YTO €My MAEAATh ITPaKTUIECKU
[IASI TOTO, YTOOBI JOEXaTh 0 MECTa, B KOTOPOE OH XOYeT ITpHUeXaTh.

Curyanusda ke, aHaAOTUYHAasI IIOMBITKAM HAYYUTHCS BOXKIECHHUIO aBTOMOOHAEM
y aBTOCAecapsi, BO3HHKAEeT HMEHHO TOI[Aa, KOTJa BbI IILITAETECh HAYYHUTHCS
IICUXOTEXHUKaM HE C IIEABI0 OBITh IICHXOTEPAIEeBTOM, a — XKeAasl ObITh KAACCHBIM
KOMMYHHKATOPOM; HacdeT KOMMYHHKATOpa HE YBEpPeH, HO TO, YTO Bac
BEAMKOAEITHO HaydaT KOPPEKTHPOBATh COCTOAHUS YeAOBeKa — [Jaxke He
COMHEBAalOCh. A HHOTO M OBITH HE MOXKET: Bac HaydaT pellaTh UMEHHO Te 3a/1advH,
JASI KOTOPBIX U3HAYAABHO CO3/IaBaAOCh HaIlpaBAECHHE — U He 0Ooaee. A, 0 TeX IeAdX,
[ASI KOTOPBIX CO3MaBaAOCh ITOABASIIOIIEE OOABIITMHCTBO HaITPaBACHUM, UMEIOIIHMX
OTHOIIIEHHE K B3aUMOAEUCTBUAM MEXKIY AIOABMHU, MBI YK€ CKa3aAH.
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TakuMm obpazom, 4TOOBI M30eKaTh IIOAOOHBIX KOMHYHBIX, HO, II0 CyTH, HE
BECEABIX — C T[IO3HIIMH [IOTEPSHHOTO BPEMEHH, BAOXKEHHBIX CHA U CPENCTB,
pPa30bUTBHIX HAMEXK[ — CHUTyalluii, BCErJla H3HAYAABHO CAeOyeT pa3obpaThbCs, A
peasu3anu KaKuX 3aad CO3[JaHO TO HAW HWHOE HaIpaBA€HHE HAHM — K KaKOMY
HAIIPpaBA€HHIO OTHOCHTCS Ta UAU UHasI CUCTeMa 3HAHUM.

4.7. 3amaya 9CCA - moMoOIIb AIOASAM B aZallTallHH
K HOBOMY 3Tally pa3BHTHSA obliecTBa

Temneps KpaTKO IIOABENY UTOT BBIIIIECKA3aHHOTO.

CeromHsl MIPOUCXOAUT CMEHa JTAIlOB pPa3BUTHUS OOIIECTBa — IIPUXOIUT
ObmtectBo [IpenqnpuaumareabcTBa 1 [JocyroBas KyasTtypa.

[IpuHIIMIHaABRHAS pas3HUIA C ODOIIIECTBOM IIPOIIIAOTO COCTOHUT B TOM, YTO
MeHdeTcd caMa (QopMa B3aUMOAEHCTBHUMN: BEAYyIIMMU CTAHOBATCS MEHTAABHBIE
B3aUMOJENCTBUHA, MEHTaAbHbIE YHEPTHUU, a pPaHee TOCIIOACTBYIOIME (PHU3NYeCKHe
¢dopMBI YXOASIT Ha BTOPYIO POAb M CTAHOBATCS IIOAYHMHEHHBIMH MEHTAaABHBIM.
MenseTca caMa coOIlMaAbHAS «Cpefla OOUTAHUs» YeAoBeKa. ITO 3HAYUT, UTO [AS
TOTO, YTOOBI IIOAHOIIEHHO 3JKUTb, HYXKHO IIOAYYHUTH YMEHHE ZKU3HU B YCAOBUSIX
TOCIIOICTBA MEHTAABHBIX CTPYKTYpP: B IEPBYIO odepenb, YMeHHe (POPMHUPOBATH
CBOM SApPKUM, OPUTHMHAABHBIM COOCTBEHHBIN 00pa3 KU3HU M Ha OCHOBAHUU 3HAHUS
3aKOHOB HOBBIX B3aHMOAEHUCTBUH COOTBETCTBYIOIIUM 3Tally HHCTPYMEHTOM -
YMeHHuEM KOMMYyHUKAaIIUH — BOIIAOIIIATE €TO.

OcHOBHOE COpeBHOBaHHE HaYHHAETCHd yKe He 3a OOABIllee COCTOSHUE, He 3a
MalllMHy UAW YYEHYIO CTEII€Hb, a 32 TO — HACKOABKO 3(p(PEeKTUBHO BBl BOIIAOIIIAETE
B CBoeM 00pa3ze KHU3HU CBOIO HHAWBUAYAABHOCTD, JKEAQHUS, MEYTHI.

YeroBeKy, HMEIOIIEMY >KHU3HEHHBIM OIIBIT, COOPMHUPOBAHHBIA B YCAOBHSIX
«KYABTYPBI paboTbl» U HAIIPaBAEHHBIH Ha TO, YTOOBI CTATh «XOPOIIUM BHHTHKOM»
COIIMAaABHOTO MeXaHMW3Ma, HeoOXoamMma MOAepPHH3allld OIbITa, a HEe YCHACHHE
CTaporo: B IIOCAEIHEM CAy4Yae BCE, 4Yero BbI JOCTUTHETE — 3TO CTaHeTe Ooaee
Ka4eCTBEHHBIM «BUHTHUKOM).

Bamagya OCCA cerogHsa NPUHIMIINAABHO HHAas: aaalTUPOBATh UMEHHO OIIBIT
4yeAOBeKa K HOBBIM TpebOBaHUSIM BpeMeHH, U [AaTh 3aJadaM HOBOTO JTara
COOTBETCTBYIOIIIME  IIPEACTABACHHd, 3HaHUG, HHCTPYMEHTBI —  YMEHHE
KoMMyHHKany, Kak OCHOBHOM HHCTPYMEHT. TOABKO B 3TOM CAy4Yae MOZKHO
TOBOPUTH O HAIIOAHEHHOCTH U 3P(PEKTUBHOCTH, CMBICAE JKU3HHU YeAOBEKa.

[TosToMy mpuoOpeTeHHE YMEHHUS CO34aBaTh CBOIO PEaAbHOCTH, CBOM 00pas3
JKU3HU, KOTOPOE HAYWHAETCs C IIpuobpereHrs YMeHHs KOMMyHHKAIIUHM, CETOIHS
aBadgeTcsa TpeboBaHueM BpeMmeHU. Ho pemnreHne o6 5TOM — AWYHBIA BBIOOD
Kazknoro. Tem 6oaee, 4To HHPOPMAIIUU [IAS PA3MBIIIAEHHS O TOM, YTO ITPOUCXOIUT
cerogHs B O0ILleCTBE, 1 OOAYMBIBAHHUS, SI JaA JOCTATOYHO.
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IT'aaBa 5. [Ipuo6peTeHne YMEeHHSA:
IMIOMOIIL B PEaAH3allHH CBO€H HHAHBHAYAaAbHOCTH

5.1. Yro npuHOCHT YMEHHE B NOBCEAHEBHYIO paboTy YeAoBeKa?

Boaplnag 4acTe BPEMEHH KH3HH COBPEMEHHOIO YE€AOBEKA CBS3aHa C TEM,
4YTO MOXKHO Has3BaTh paboToit, mpodeccroHasbHOM AedTeAbHOCTBHIO. CollnasbHas
npodeccuoHaAbHas NEeATEABHOCTh — 3TO HEOThEMAEMAad YacTh KHU3HHU KaiKoTo.
MozkHO gaxke cKa3aTbh, YTO COBPEMEHHBIH YE€AOBEK IIPOCTO HE MBICAUT CBOIO KU3Hb
BHE COLIMAABHOMN NOEATEABHOCTH: IOAS HEro BOIIPOC O TOM, KaK MOXKHO XKHTb, «HE
paboTas» U «HUYEM He 3aHHMasCh», HE IIPOCTO abCypZieH — OH CTaBUT €ro B TYIIHK.
«!A Kak MOXKeT ObITh MHa4Ye?» — BO3HUKAaeT y Hero Bompoc. CeromHsa CAOKHAACH
TaKas CUTyallusd, YTO MHOTHM TSXKEAO [IaKe pas3feAUTh CBOU IIPOdEeCCHOHAABHBIE
U AMYHBIE [leAd: MOXKHO CKas3aTh, YTO ¥ MHOTHX KH3Hb IIPOXOAUT Ha paboTe HAHM —
Ha CTbIKE pPabOYMX M AWYHBIX HHTepecoB. [loaToMy He cKaszaTb, KakK HMEHHO
oTpazkaercd npuxon [locyroBoit KyabTyph! «<Ha paboTe», U B Y€M OH IIPOIBAIETCS —
U 4TO B 9THUX YCAOBHAX HAJO0 A€AATh, HA YTO OPUEHTHUPOBATHLCS — IIPOCTO HEAB34.

Ecam y yearoBeka — KOTOPBIH C yTpa IIPOCBIIaeTcd, efeT Ha paboTy, Tam
IIPOBOAUT OOABIIIYIO YaCTh OHS U BO3BPAILAETCS AOMOU yCTaBIINIl — He BO3HHUKAET
IIOHUMaHUS TOTO, YTO MEHIEeTCd IIPaKTHYEeCKHM B Te€X [OeAaX, KOTOPBIMU OH
3aHUMAaeT OOABIIYIO YaCTh CBOETO JAHS, TO ¥ HETO BO3HHUKAET BOIIPOC: «A 3a4eM MHE
BOOOIIlEe ATH 3HAHUA HYKHBI, U KaKad [IpakKTHUdecKas II0Ab3a OT Hux? MHe d4ToO,
cBoux Impobaem Mano? CHXKYy 4, KaK IPOKASTBHIHA, paboTaro BeCh [O€HBb C
JOKYMEHTAMH — TOAOBBI IOAHATH HEKOTZA, a Bbl MHE O «JOCYTOBOHM KYABTYpE»:
Hu3aeBaeTech?!».

N peHcTBHUTEABHO, y 3aBaA€HHOI'O HACYIIHBIMU IIpoOAEMaMU dYeAOBeKa
HEPEAKO IIPOCTO HET BPEMEHH [OATO PA3MBILIAATH O TOM, KaK MOXKET ObITh B €ro
KHU3HU HHade, a, TeM 0Ooaee, O TOM, KaK IIO-APYrOMYy MOIKET pPa3BHUBATHECS €ro
3KH3Hb: OIPOMHAasI CKOPOCTD TPEOYIOIINX pelleHNsd OeA He [I03BOAIeT eMy OazkKe Ha
MHUHYTY OCTAHOBUTBCH, IIOOHATH TOAOBY M YBHIAETb MOCT dYepe3 pPEeKy — a
BBIHYyZKJaeT OpocaThCd BIIAABBb, YTOOBI OBICTPEE MAOCTUTHYTH IIPOTUBOIIOAOIKHOIO
bepera. IlpencraBbTe Kocaps, KOTOPOMY 3a A€Hb HYXKHO CKOCHUTH BCE IIOA€: OH
XBaTaeT KOCYy M BeChb «B MbIAe» OpocaeTcsa B paboTy, pyrasch Ha TO, YTO KTO-TO
PAOOM IIOCTaBHA MEIIAIOIUME eMy arperar IIof, Ha3BaHHEM «KoMOalH», — emy
HEKOr/Zia 3aayMaThbCs O €ro Ha3HAYEHHUH — «eMY HaZ0 KOCUTH».

MoskHO, K IIpUMepy, IIOHATH HEIIOHNMaHUe OyXrasTepa, KOTOPhIH BeChb OEHb
3aHAT (PUHAHCOBBIMH JOKYMEHTAMM: KaKoe IEA0 €My [0 KaKOTo-TO HOBOTO 3Talla
u Ymenusa? «Kakag cBga3b Mexay paboTodl ¢ AOKyMEHTaMH UM «MEHTaAbHBIMU
IIOASIMM», KPOME KaK — HoBasl OyxraaTepcKasi KOMIbIOTepHad Iporpamma? 4ro, ot
3TOro YMEHUs JOKYMEHTOB MEHBIIIE CTAHET, OTYETHOCTD CIaBaTh HAI0 OyIEeT pexke
— YTO OT 3TOr0 «YMEHHS» H3MEHHUTCH peanbHO? YTO — NOKYMEHTbI HE HCYE3HYT,
OTYETHOCTH OCTAHyTCs?... Torma Kakoil MHe B 9TOM IIPOK?» — TOBOPUT OyXTraaTep.

[a, mpuxonuTcd IIPU3HATH: JOKYMEHTHI, KaK ObIAM JOKYMEHTaMH, TaK UMH
XK€ U OCTaHyTCd; MaAO TOro, YMEHHE — He KOMIIBIOTEpHasd HIporpamMma, II03TOMY
OHO [azke He ODAETrYHT UX cocTaBAaeHUe. «Torma s He modiMy pasHHIBI, — TOBOPUT
H6yxraaTep, — B TOM, KaK MHe TropOaTHUThCS Hal JOKYMEHTaMU — C HOBBIM «YMEHHEM
KUTB» UAHU «CO CTAPBIM»?».

YeAOBEKY, OO0 TAKOH CTEIEHH IIOTPY?KEHHOMY B HEAO, AK€ HE NPUXOOUT B
TOAOBY caMa MBICAb O TOM, YTO MOXKHO «H€ ropOaTHUThCS»: «A KaK HHade-To?l» —
Bo3Mymiaerca OH. Cama MBICAb O TOM, YTO MOXKHO IIOAYYHUTB PE3YABTAT HHBIM
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crioco0oM, MIpHUYEM IIPEBOCXOAAIIMM OOBIYHBIM, [OCTHUTaeMbIH «IIPUBBIYHBIM
criocoboM», maske He IIPUXOAUT €My B ToAOBy. Mexny TeMm, B 3amadax Ha
COO0pPa3UTEABHOCTh 3TO HA3bIBAETCH «BBIMTH 32 PAMKH» IIPUBBIYHOTO MBIIIACHUSI.
Ho nmaske cama MBICAB O TOM, YTO MOXKHO MOAYYHTH HE XyAIUUH pPe3yAbTaT, HO C
MEHBIIEH 3aTpaTod CHA, BPEMEHH — KaXKeTCd eMy OpeanoBOi: BeChb €ro OIIBIT
paboThI IPUXOOUT B COCTOSIHUE KpaWHEero BO3MYIIEHUS, SPOCTH U IIPOTECTA.

B sTOM mpuMepe IIPOM30IIAO TO, YTO MOKHO HAa3BaTh «pa3roBOPOM Ha
Pa3HBIX g3bIKax» — Ha pasHble TeMbl. B mAelCTBUTEABHOCTH, OyXraaTep XoTeA
IOHATH, KAK HOBBIE 3HAHHUS YCHAAT €ro IIPOPECCHOHAABHBIH OIIBIT — MIOMOTYT
IIOAYyYATh PE3yAbTAT IIPUBBIYHBIM CIIOCOO0M, 6€3 KaKUX-TO BHEITHUX H3MEHEHUI:
ycAOBUH, oTHOIIeHUY. Ha 4TO IOAyYHA OTBET, UTO 3HAHUS €ro OIBIT HE YCHUAAT, a B
9TUX YCAOBHSX, B KOTOPBIX OH IIPUBBLIK paboTaTh, OHHM HHUYero He naayT. Camo ke
OTHOIIIEHHEe OyXraaTepa K TOMY, YTO OH IIPUBBIK OEAATh B 3THX YCAOBHSIX,
BBIPA3UAOCE B XapaKTEPHUCTHKE «ropbaTUThCH», KOTOPOH OH XOTEA CKa3aTh,
CKOABKO CHA, HEPTHH OTHHMaeT y Hero aTa pabora. [Io cyru, Bce TpeboBaHUE
OyxraaTepa CBOAHMAOCE K TOMY, YTOOBI IIPOCTO CAEAATh MEHee MYYHTEABHBIM
IIpoliecc «ropdaTeHbs» Ha/ JOKyMeHTaMU. To eCTh CO CTOPOHBI OyXrasTepa 3By4as0
JKeaaHHe 00AerduTh ero pabory 0e3 KapAWHAABHBIX II€pPEMEH CaMOTIo IIpollecca U
yCAOBUH pabOTHI.

[eficCTBUTEABHO, HEPEAKO YEAOBEKY [asKe He IIPUXOAUT B T'OAOBY MBICAB O
TOM, YTO MOZKHO BOOOIIle He My4YUTHCS, & — U3MEHHUTH CAMHU YCAOBHUS, KOTOPbIE €TI0
My4YalOT U OTHHUMAIOT CHABI. [Ipolie roBopsi, YeAOBeKY IpelylleMy B AOZIKE, AATh He
boaee MOIIHBIE BecAa, TeM 0Ooaee, 4TO OH cebe yKe CTep PYKH B KpPOBb, a —
IIOCTaBUTDb HA AOJIKYy MOTOP.

[IpryrHa TAKOTO HEIIOHHMMAaHUS B TOM, YTO YEAOBEK HACTOABKO yBAEKAETCS
caMUM IIPOIleCCOM IpebdAu, YTO 3a0bIBaeT, C KaKOU IIeABIO OH rpebert, a, TemM boaee
— KyZla OH XOYeT IIPUIABITE. [IepBbIHf BOIIPOC COCTOUT B TOM, YTO MMEHHO YEAOBEK
CUHTAaeT OCHOBHBIM Pe3yAbTATOM CBoell paboTbl. OOBSICHIOCH.

O uyeMm OecrnokouTcss OyxraaTep, ¥ YTO «TpemaeT» emy HepBbl? OH
OECIIOKOUTCH O TOM, YTOOBI IO JOKYMEHTAM «BCE€ CXOIHUAOCH»: OH IIOCTOSHHO YTO-TO
repenpoBepsieT, TpebyeT HeIOoCTAaIONINe JOKYMEHTBI OT COCAYKUBIIEB, BHINCKHUBAET
TIe-TO 3aTepsBIINEeCd KBUTAHIWU. [logymaiiTe: YTO YEAOBEKY HYKHO OAS TOTO,
4yTOOBI OH IepecTaa HepBHHYATL? EMy Hy>KHBI Bce HeoOXonummble Oymaru, Ha
IIONCKH KOTOPBIX — «BBIINIHOAHHE» U3 COCAYZKHUBIIEB U BOCCTAHOBAECHHE yTEPSITHHBIX
— OH HE TPATHUT CHABI U BpeMs. UeM OH 3aHHMAaeTCHd, 110 CyTH, B IIEPBYIO OYepeab B
YCAOBHUSIX «0apaakKar: IMOIBITKAMH OPTaHU30BaTh HEKUH IIOPSIOK MABUKEHHUS H
XpaHeHUsd JOKyMEHTOB, KOTOPBIH, KCTaTH, HEoOXomuM Bcedl opraHuzanuu. To
€CTh, II0 CyTH, OH BCe BpeMd OopeTcs 3a IIPaBHABHYIO H YOOOHYIO €My
OpraHu3allui0 HOpMaAbHOI'O pabodero mpornecca. Hepenko sTo mpeBparaercsa B
«KadyaHWe» AWYHBIX aMOuIuii u pabodyuve KOH(MAUKTBI, KOTOPBIE U IIOPTAT €My
HEPBHYIO CUCTEMY OKOHYATEALHO.

[ToOpIBaB B 3THUX «DaTaAMdgX», YEAOBEK OKOHYATEABHO «3BEPEeT» — y HEro B
TOAOBE TOABKO OHO: BCE AM NJOKYMeHTHI B ropsiake?! Korma oH HaXoaAUTCA B TAKOM
IIOAYyO3BEPEBILIEM COCTOSTHHH, KOTa y HEro IIepesl TAa3aMU CTOAT TOABKO BOIIPOCHI
«IOOBITHSI» HEOOCTAIOUINX OyMmar, M3-3a KOTOPBIX YTO-TO HE CXOIUTCH, U IIPOIIECC
OOOBIBAHUS KOTOPBIX €My IIPEACTOHUT €Ille U 3aBTpa, MU II0OCAE3aBTPa, BIIOAHE
€CTECTBEHHO, YTO €My HEeT JieAa He [0 Yero APyroro, KpoMe Kak [0 JOKYMEHTOB:
OH CYHTAET, YTO HMEHHO paboTa C CaMUMH [OJOKYMEHTAMHU €ro H3MaTbIBaeT.
[TosTOMy Ha IIPSIMOM BOIIPOC: «OOAETYUT AU HOBOE 3HaHUE PabOTy C JOKyMEHTaMH
KaK TaKOBBIMHU?» — OH IIOAyYaeT IIPSIMOM OTBET — «HET»;, OH CYHUTAET «BbIOMBaHUE»
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JOKYMEHTOB BCETO AWUIIb €CTECTBEHHOM YacCThbI0O CBOEH pPabOThI, BTOPOCTEIIEHHOH U
MaAO3HadJalle!, ¥ TAaBHBIM JIEAOM — HIMEHHO UX IIPOBEPKY.

Korma ke MBI TOBOPHUM O TOM, 4YTO YMEHHE H3MEHHUT €My KHU3Hb — OHO
IIPOCTO €CTeCTBEHHO u 06e3 TpyZa I[0O3BOAUT €My B CUYHTaHHbIE HeIeAU
OpPraHHU30BaTh IIOPSOOK C ABUXKEHHUEM OOKYMEHTOB, KOTOPBIM OH HE MOT CO30aThb
HECKOABKO A€T, IIPUYEM, HHUYErOo CIIELIMAaABHO [Ad 3TOTO HE [eAad U HHU C KEM
CIIEIIMAaABHO HE pasroBapuBad, — TO B COCTOAHUM O3BEPEHHS OH IIPOCTO HeE
IIOHHMAaeT, KaKO€ 3TO UMEET K HEMY OTHOLIEHHE, U KaK 3TO €My YTO-TO B JKH3HHU
u3dmeHutr. Korma mnpuoOperaroTcs TOABKO OCHOBBI YMEHUsI, W OH, HaKOHEI],
Iepecraer «pbldaTb» KW HA4YWHAET CIIOKOMHO AbINIaTh, TO €My KaxXeTcd, 4YTO
CAYYHUAOCH 49y[10, KOTOPOE OH, IBITAdCh IIPOAHAAU3UPOBATH C IO3UIIMHU U3BECTHBIX
eMy 3HaHWH, HUKAK HE MOXKET OOBACHUTH: BCE HAAAQIHMAOCH U PEIIHNAOCH «KaK-TO
camo coboi». Ho uyyzma HeT — HPOCTO MIPOU3OIIAO ITPUBEAEHHE CTAPOr0 YMEHUS
JeAOBeKa B YMEHHE HOBOTO ypoBHS. [loHATH 3Ty CBsS3b U HadaThb Bce Ooaee
aarITHPOBaThECAd K HOBOM 3M0XE HAU IPOAOAKATH CUYHUTATH 3TO «KAKHUM-TO» YyAO0M,
Be3€HHEM HAU AyMaThb, YTO «HAKOHEI-TO HAYaAbHHUK CTaA 100pee» — AMYHBIN BBIOOD
4eAOBEKa.

Temnepsb, mymaro, B OOLIMX YepTax OHSITHO, KaK YMeHHe (pOpMHUPOBATH CBOM
obpa3 KU3HU, naxe nepBoe YMeHne KoMMyHHKAIIUU, BAUSET Ha Te [ieAd, KOTOPhIe
JlaKe BHEIIHE HUKAaK He CBA3aHbl C HHM, & CaM YEAOBEK HX IIPOCTO CYUTAET HE
boaee yeM IMPOCTO pabOYMMHU O0SI3aHHOCTSIMH. B 3TOM HNpUHIIUITHAABHAS pPa3HUIlA
MeXy IIpUMEHEeHHEM «AedeOHOro Ioaxoda» M IIpuodpeTeHHEeM YMEHUS:
«A€49eOHBIH» IT0AX0/], K KOTOPOMY MbI TaK IPUBBIKAH, OyZIET IIOMOTaTh YEAOBEKY «HE
HEpBHHUYATH B IIpolecCchl paboTkl C [OOKyMEHTaMH», BpPEMEHHO CHHUMET
HaIIpsi2K€EHWE, HO — HE HU3MEHUT CHUTyallHIo, KOTOpad, B 3TOM CAydYae, yKe depe3
IIapy MecdlleB CHOBa Ha4HET «TperaTh HepBb». HO Tak Kak, II0 yKe€ INOHATHBIM
OpUYUHAaM, «AedeOHBIM» moaxon 00oAee MOHSATEH YEeAOBEKY — U, TeM OoAee, TIOHATEH
€ro BpeMeHHbIH «00e300AuBarolmii» 3(p(PeKT — TO YEeAOBEK CKAOHEH o0palaTbhCd
UMEHHO K HeMY: IIOAy4YaeT oOAerdeHue Ha I1apy MecsIlleB, [IOTOM CHOBa BO3HHKAET
HaIIPSKEHHOCTb — U OH CHOBA HUIET €€ CHUMATh...

5.2. [Touemy «TpACyTCA» OPraHH3allHH, HAH
4YTO MPOHCXOAHUT Ha paboTe

Ho wMBI paccMoTpeAn eOUHUYHBIM IIPpUMEpP, KOTOPBIM MOAKEH OBIA OaTh
ob1rtee IIpeacTaBA€HHE O TOM, YTO [JaeT YMEHHE YEeAOBEKYy, 3aHSITOMY
IpoPeCCUOHAaABHON [OedTEeAbHOCTBIO — KakK IIOMOraeT eMy COpPOCUTE TIpy3
OOBIZIEHHBIX MpobOAeM. Ho HeoOxogmMmo HMeETh 0oA€e HIMPOKOE MPEACTABACHUE O
TOM, YTO IIPOHUCXOAUT «B MHpe paboThbl», U KaKHE CHUABI, IIPOLIECChl CETOAHS TaM
IIPUCYTCTBYIOT: MHOTHM HEIOCTATOYHO IIPOCTO H30aBUTHCSI OT IIPOOAEM — UM
XO4YeTCHd ABUTaThCs AAAbIlle B Kapbepe, pabodux JOCTHUKEHUSIX.

I[loaToMy, maBalTe pPacCMOTPUM TO, YTO CETOAHA IIPOUCXOAUT B Tak
Ha3bIBAEMOM «[J€AOBOM MHUPE» UAHU ITPOCTO «OHM3HEcCe», a elle IIpolle — «Ha pabore»:
Bellb CEroflHd KU3Hb KayK/IO0T'0 YeAOBEeKa TaK MAW MHaYe CBA3aHa C 3TOH 00AaCThIO,
HUMEHHO B 3TOU cpeze, B TOH HMAW WHOH POAM YEAOBEK IIPOBOAUT OOABIIYIO YaCTh
cBoero BpemeHU. TeMm Goaee, UTO IIPUXO/L HOBOH 3II0XM HE O3HA4YaeT, YTO MOKHO He
3apabaTbIBaTh CPEeACTBa M HE y4aCTBOBATHb B COIIMAABHOUM AedTeAbHOCTH. Kak pa3s
HaoOOpOT: collMasbHas OEeSITEeABHOCTb MOaeT HeoOXoauMbIH (yHOaMEHT OAS
PacKpbITHsSI cebd B oOmIecTBE U pecypc A (POPMUPOBAHHUS CBOEr0 AWYHOTO
obpa3za KU3HHU.
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Ho Tyt ectp HI0aHC. BHelTHE N3MEHEHUS B CAMOM «yKAae» padoThl Kak Obl
HE IIPOMCXOOAT — BCE KaK U pPaHbIIIe: AIOAU TaK K€ MPOMAOAIKAIOT 3aHUMATBHCH
CBOMMU HPO(ECCUOHAABHBIMHU OE€AaMH, UCIIOAB3YIOT T€ K€ 3HaHUd U IOAXOAbl K
PELIeHHIo TEKYIIUX 3a/a4, TaKXKe C yTpa IIpueskaroT Ha cBou pabouyue mecra... B
ob111eM, BHEINIHE BCe, KaK OOBIYHO — B Ka’KeTCs, YTO TaK ObIAO BUepa, eCTh U Oyner
3aBTpa... To ecTh, KaKHX-TO OOBEKTHUBHBIX IIPU3HAKOB TOTO, YTO YTO-TO
IPOUCXOAUT, HeT. To ecTb, Kak HE CMOTPU BOKPYT cebsd — BOKPYT Ta 3Ke «KyAbTypa
paboThI»: C TEMH XKe 3amadaMi, 00sI3aHHOCTSIMH, NOAKHOCTHBIMU HUHCTPYKIIHUSIMHU,
TeKylleHd MoKyMeHTaruel, pabodedl onmeskao¥ — y KOro JEeAOBOM KOCTIOM, Y KOTO
yHugopMma. HMHBIMH caoBaMHM, BHEUIHSS CTOPOHA 3KH3HHU «IEAOBOI'O YEAOBEKa»
JKECTKO, KaK U paHbllle, IOAYNHEeHa 3aKOHaM CTapOy 3IMOXH.

Ho sTa «tummHa» U OOBLHEHHOCTH OOMAaHYMBA, KaK ILITHAB Iepen Oype.
HoBas Kyarrypa [Hocyra 3apoxKaaeTcsds He B CTeHaX O(QHCOB U TeKyIIeH
JOKYMEHTAIIUU: OHA IIPUXOOAUT 4Yepe3 KEeAaHUd, ITPOOAEMBI B MBICAH KaKOTO
JyeAoBeKa. ITO AIOU B ceb€e — CBOUX MBICASIX, JKEAQHUSIX, BOAHEHHUSIX — IIPHUHOCST €€
B odHChI, llexXa, KaOWHEThI, IMpHUYeM, 4YacTO [JaxkKe He Oco3HaBas 3T0. MOXKHO
CKas3aTh, YTO BHEIIHLAS CTPYKTypa eIlle cTapad, HO CaMU «KAETOYKU», U3 KOTOPBIX
OHA COCTOHUT W KOTOpPbhIE CAEPKUBAET B CTAPOM MOPSAKE, YKe HATIOAHEHBI HOBBIM
coep:KaHUEM U, II0 CyTH, He IBASIOTCH €€ IPHUHAIAEeKHOCTBIO. MOXKHO cKa3arThb,
4TO Te, KTO BUepa ellle SIBASIACH He 0oaee 4yeM «BUHTHUKOM», CErO[IHS, OCTaBasiCh
TAaKUMHU II0 BHEIIHeH (popMe, B AeHCTBUTEABHOCTH, YK€ TAKOBBIMH BHYTPHU CeOs
He SIBASIIOTCSI: JIASI HUX Hy’KHa ITPUHIIUIIMAABHO UHasl CTPYKTypa B3auMOAeUCTBUH.

MoXHO cKa3aTh, YTO 3TO MOMEHT OOPBLOBI CTAPOr0 M HOBOT'O: HOBOE EIlle
HEQOCTATOYHO  MOIIIHO, YTOObBI HPOABUTH Ccebs BO BHemHed  dopme
B3aUMOIEUCTBUI, HO U CTapoe y:Ke He CIOCOOHO YTO-TO H3MEHUTHh BHYTPH ¥
«CBOHUX CAyZKalllUX» — a CHIOCOOHO COXPaHUTH TOABKO BHEIITHIOI BUIUMOCTH
crabuabHOCTH. [Ipolie roBops, CTPYKTypa pabodMX UM [AEAOBBIX IIPOIIECCOB H
B3aUMOIEUCTBUI OCTaraCh CTapPOM, HO CAMH AU TOMEHSIANUCH — [IOMEHSIANUCH HX
MOTUBBI, KeAaHUs, UHTepecbl. MOXKHO CKa3aTh, YTO 3TO B YHCTOM BH/E TO, UTO I
y2Ke OINUChIBaA, KaK MOMEHT, Korjga crapad Mames ymupaeTr, HO HOBasl IIOKa He
POSBHAACH; AyMAaIO IOHSTHO, YTO ITPOSIBA€HHE HOBOH Mmeu — 310 He Ooaee deM
BOIIpOC BpeMeHU. MOMEHT Ke IepeaoMa — KOTrJia MeHdAeTCd caMa BHeIIHss (popMa
B3aUMOJEUCTBUH, a IPOUCXOIUT ITO, KaK y2Ke CKa3aHO, HEOXKHUIAHHO U BHE3aITHO
— HacTymaeT Torjga, KOorja CYMMAapHBIH pecypc HOBOW KYABTYPbI HPEBBICUT
HCTOLIAIONINUCH PECYpPC CAEP3KMBAHUS CTAPBIX paMOK yxopdiero atamna. O6 aToMm
TOXKE y’Ke CKa3aHO TOT[a, KOTJa MbI OOCY?KJaAU CMEHY 3TaIloB — O BO3pacTarolei
npobAreMaTHKe OOIIeCTBA W HEYAOBAETBOPEHHOCTH CBOEM JKH3HBIO OCHOBHOM
MAacCHhI AIOoIeH.

[Toka 3Xe 3TOTO «BHEIIIHEr0 IIepeAoMa» He IPOU30IIA0, HO OpPTaHU3AIlHU II0
«HETIOHSTHBIM ITPUYMHAM» BCe OOABIIIE «TPACET», U HHUKAKHWE CTapble METOObl HE
CIIOCOOHBI BEPHYTH HM CTa0HABHOCTbL Ha MOAUTEABHOE BpEMs, HHUKaKHe «HOBBIE
noaxoabl K yIIPaBACHHIO» Ha (PyHOAMEHTE METOA0B M HAIPaABACHHH, CO3MaHHBIX
Ha TIIPOILIAOM JTalle Pa3BUTUs, HE CIIOCOOHBI OJaTh UM TrapaHTHUU OyayIlero
cyuiectBoBaHUsl. OpraHu3allud ITPOAOANKAIOT «A€YUTH» HOBBIMHM METOAUKaAMH U
(UH'BEKIIUAMU» B BHUIE II0OSBAEHHS «HOBOMOMIHBIX ITPO(QPECCHI» — BMECTO TOTO,
4TOOBI AaaIlTHPOBaTh HX K HACTyHawIled aroxe. Takoe OIIyIIIeHHUe, YTO
VBAEKIIIUCE «OH3HEC-IOKTOpPaMU», PYKOBOOUTEAH OPTaHH3aIlUP HE MOTYT PELIUTE,
4YTO UM BaXKHEe: CAeAATb OPTaHU3aIHI0 JKHU3HECIIOCOOHOM, MOIIHOM, YCHEeITHOH
HAU AIOOBIMH cCIioco0aMu UM AOOOM IIEHOH COXpPaHUThL €€ B paMKax CTaporo
paboyero mpoilecca — JaXke [IeHOH XKU3HU CaMOM OpraHU3aIlHH.
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5.3. «Ae4eOHBINH» TOAXOA H BHYTPEHHHUH KOH(DAHKT:
Heo0X0AMMOCTB aJaNTHPOBATh OPraHH3allHH H camy paboTy
K HOBOMY 3TaIly XXH3HH O0IlllecTBa

To, 4TO mHmpoUCXOAUT B OpPraHU3AIIUSX, OTpakaeTcd U Ha COTPYAHUKAaX:
BHYTPU KaxIOTO IIPOUCXOOUT aHaAOTHYHBIM Ipollecc. BHemHe deaoBek
IIPOOAKAET CAENOBATb HHCTPYKIIUSM U BOCIIPUHHMATH Ce0S «BHUHTUKOM», IAS
KOTOPOT'0 BaXK€H UMEHHO caM pabo4yHil HMPOIleCcC; MeXKAy TeM, BHYTPEHHE OH yKe —
AUYHOCTD, JIASI KOTOPOH BasKHO PaCKpPBITHCS TBOPUYECKU.

Ecan BcmomMHUTE ImIpuMep ¢ OyXraaTepoM, TO TAaBHas [IpHUYUHA
HEIIOHUMAaHUS — «3a4€M €My HY?KHO MOAU(UIINPOBATH ONBIT» — KPOETCI UMEHHO B
TOM, YTO OH yBEPEH, YTO BCE 3aBHUCHT OT TOI'O, KAK OH BBIIIOAHSIET CaM pPaboduii
npoiiecc. [IBUXKHUMBIH CTapod NOPUBBIYKON ayMaTh TaKUM 00pa3oM, UYeAOBEK
YBEPEH, YTO €ro COCTOSHHE U OTHOILIEHHE K HEMYy 3aBUCHT TOABKO OT TOTrO,
HAaCKOABKO OH XOPOIIHH MPOodpeCCHOHAA U HACKOABKO XOPOIIIO BBIIOAHAET PaboTy.
Mo3kHO cCKas3aTh, YTO YEAOBEK B 3TO HCKpPEHHE BEPHUT, II03TOMY OH U HIIET
CO3HATEABHO METObI, KaK ellle 00Aee yCHAUTH MMEHHO 3Ty 4YacTh — YTO-TO, YUTO
IIO3BOAUT €My OBITH O0oAee BBICOKOKAACCHBIM IpodpeccHoHaAoM. [Io cyTH, OH HIIET
cpencrBa, 4TOOBI CcTaThb elle 0oaee «KAACCHBIM BHUHTHUKOM» — HO IIPOTHUB 3TOTrO
BOCCTaeT €ero TBOpYecKasd BHYTPEHHdAS CYLUIHOCTh, KOTOopas XOo4YeT ObITh
UHIUBUAYAABHOCTBIO. MOIKHO cKazaTb, YTO IIOKa 4YeAOBEK He OTOHIEeT OT
npeacTaBAeHUE o cebe, KakK 0 «pabodyeM MexaHU3Me» U He IIPHU3HaeT IIpaBO Ha
CYILIIECTBOBAaHHUE CBOEN BHYTPEHHEN HHAUBHIYAABHOCTH, OH HUKOILIA HE IIOMMET,
3a4eM eMy HY>KHO YMEHUE, YTO OHO JAET, YTO C HUM [IeAaTh.

Cutryanuu Bo MHOXKECTBE OpraHU3allvi ITOX0XKHU Ha TO, KaK PacTeT TECTO Ha
APO3KKaX B NEPEBIHHON OOYKe: TOKa TECTO ObIAO B IIOKOE, 0OYKAa BIIOAHE YCIIEIITHO
XpaHHAA €ro; KOrza e TeCTO HadaAo IIOOAHUMATBCS — IIOIIEA ITPOIIECC €ro
OpOXKEeHHUs «HU3HYTPH» — TO 0OOYKa cTasa OAd HEro TecHOW. M Bca curyauud
HaIlOMHHAaeT TO, KaK TeCTO pacTeT U TpebyeT HOBOM «eEMKOCTH», a XO3IUH OOYKH,
BMECTO TOI'O, YTOOBI IIEPEAOKHUTH €ro B 0oA€e COOTBETCTBYIOIILYI0 €MKOCTD,
ObITAETCS TE€PMETHUYHOM KPBIIIKOM OCTAHOBUTH €r0 POCT; €CTECTBEHHO, YTO €CAU
KpPBIIIKA HaZeXKHasd, TO pa3BaAUBaTbCsI HauMHAET O0YKa — U OH IBITAETCH CTSIHYTH
ee MOIIOAHUTEABHBIMH oOpydamu. Ho TmieTHO.

Poct Tecra MOXKHO CpaBHUTH C TEMHU IIpOIleCCaMU, KOTOpPbI€ CEroaHs
IIPOUCXOAAT BHYTPH KazKJOT0 YA€HA OOIIeCTBa — UM y3Ke TE€CHO B CTApPhIX paMKax
yMupawie uaer U yXOAdIed KyAbTYPbl; IIOIIBITKY OCTAHOBUTH «pa3BaA O0YKM» —
C [ONBITKAMH CTapbIMHU METOOaMH, IIyCKai MOAHBIMH U OOLIETTPUHSITHIMHU,
COXPaHUTH IMPUBBIYHBIA pPaAOOYHI MOPAMOK U IHPUBBIYHYIO CTPYKTYPY pPaboThI
OpraHu3allud HCIIOAB30BAHHEM METOMOB yXoAasdmied smoxu. Kcrarw, ecan 3TOT
«KOHOHUTEP» U OOEIUT, TO BPSI AU TECTO OyAeT IIPUTOLHO OAST BBIIIEYKU — TO €CThb
TAQBHOU CBOEU I1€AM H3TOTOBAEHHUS NPOAYKTA HAU PeasHu3allud CBOEr0 3aMbICAQ,
OH HE TIOAYYHUT: €CAU «I100eqUT» PYKOBOAUTEAb, €CAH OH IIOTPS3HET B «A€UYEHUU
opraHu3aluu», TO BpPAO AU €€ pecypc OyaeT B HTOTe [OOCTATO4YEH, YTOOBI
pPa3BUBATBCS [AABIIE, ITOAHOIIEHHO paboTaTh — «IIOOEAUBIIIHI» YEAOBEK IOTEpdeT
CMBICA JKUTBh U PAIOBATBHCS.

TakuM 00pa3omMm, OEHCTBUTEABHO CTAHOBUTCS AKTYaAbHBIM BOIIPOC O TOM,
KakK aalTUpOBaTh OPraHU3allli0 K TpebOBaHUAM BpPEMEHU, a — HE IIbITAThCS
HETIPEPhIBHO PEAHUMHUPOBATH CTPYKTYPY: HBITATHCH COXPAHUTH €€ TaKOM, KaKOH
oHa OblAa BuYepa — W KOTOpad BUYepa, YTO OOBIYHO BBOAUT B 3a0AyKIEHUE
pyKoBomuTeAeH, paboTasa yCcrenrHo u 3(p(peKTUBHO. ITO CMEILITHO: IIITh A€T Ha3al
OpPIOKM HEe PBAAWCh U IIHKAPHO BBITASIICAM, & CETOAHS «IIOYEMY-TO» TpeIlaT IIo
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IBaAM M BBITAGAAT CKBepHO. [loyemy? — moToMy 4TO mpocto crapsle. [louemy-To
TEA€BHU30pP IIATH AET Ha3a[ XOPOoIIo paboTaa, B y HETO ObIAO IpKOe M300pazkeHre —
a CEeroflHsl YTO-TO HE TaK: YCTapeA 3TOT TEAE€BH30pP. AHAAOTUYHO U CO CTPYKTYPOH
OpraHu3allUy: OPTaHHU3aIlUs B 3TOH CTPYKTYpe OECIThb AeT paboTasa U IIPUHOCHAA
OPUOBIAB — & CEeTOAHS YTO-TO HE TaK...

Takzke U He MeHee BajKeH BOIIPOC O TOM, a YTO K€ [IEAATh B OTUX YCAOBHUIX
OOBIYHOMY cAyzKamemy? Kak eMy-To He momnacTe B 3Ty «OPTaHH3AIHOHHYIO
MSICOPYOKYy» CMEHBI 3II0X: BeOb AIOOOMY YEAOBEKY, OaKe €CAH OH IIPOCTO CUAHUT Ha
pabouem MecTe, IepegaeTcsd HEPBO3HOCTb OKPYZKAIOIIUX €r0 KOAAET, PYKOBOJICTBA.

OtBeT Ha oba Bompoca IMPUMEPHO OOAUHAKOB: HEOOXOAUMO amalTHPOBATHCS
K «cpeme oouTaHus». [JAs TOTO Ke, YTOOBI ITOHATH, B YeM MMEHHO aIallTHPOBATHCH
U YTO JeAaThb, HEOOXOAUMO SICHO BHAETH U IIOHUMATh OOIIHMe TEeHAEHIIUU TOTO, UTO
IIPOUCXOIUT BOKPYT. A YBHUAEB, IOHSIB U OCO3HAB HX, NeHCTBOBATHL COTAACHO UM —
CTaTh UM TapPMOHHUYHBIM.

Ecau opranuzamnus nepBad Cpeay HPOYUX YAOBHAA 3TH TEHAEHIIUHU, ITOHAAA
ux Vnerw u co3masa yMeHHE AeHCTBOBATH COTAACHO €l — TO OHA FapMOHU3UPYETCH
CO «Cpemoii»: B HUTOre, OHA HAYMHAET 3aHUMATh BeEAYyIIEe IIOAOKEHHE CpPEeau
OpoYux. AHAAOTHYHO M C YEAOBEKOM B OpPraHU3alldU: YeAOBEeK, KaKyIo ObI
JOAKHOCTH HE 3aHHUMaA, €CAM YAOBHA TEHIAEHIIUIO IIEpEMEH, IIpuobpea
COOTBETCTBYIOIIlee YMEHHE — TO KpaliHe OBICTPO €ro IMOAOXKEHHE YKPEIIASIEeTCS U
yCHUAHBaeTCd B opraHu3anuu. [IpuyeMm, gazke eCAM OKPYKAaIOIIHe OPTaHU3alluUd U
AIOH TIPOOOAXKAIOT YIIEPTO AEHCTBOBATH II0-CTAPOMY, TO UX AUAEPOM, OPHEHTUPOM
CTAHOBUTCS HMEHHO TOT, KTO AydYIlle OPYTHUX aJalTHPOBaH K CaMOH «cpene
KU3HEIEATEABHOCTH.

5.4. KTo, kKak H 3a4eM (GoOpMHpPYeT YCAOBHS HallleH JKH3HH

Ceifluac ke TIOTOBOPHM O TOM, YTO K€ IIPOHUCXOAUT B «Cpene
KU3HEIeATEeABHOCTH» — OCHOBHBIE TE€HIEHIINH «MHUpPa Ou3Hecan.

HNTak, He CEKpeT, YTO CErogHs MMEHHO OrPOMHBbIE KOMIIaHWH, HMEIOIIHe
MUPOBOE 3HA4YEHHE, OIIPENEATIOT IIPOIIECCHI, IIPOUCXOASAIINE Ha PBIHKE: MOKHO
CKas3aTh, YTO OHHU (POPMHUPYIOT T€ YCAOBUS, B KOTOPBIX MNPUXOAUTHCS ZKUTH U
paboTaTh AOOIM M HEOOABIIIMM, OTHOCHUTEABHO HHX CAaMUX, OPTaHH3aIlUIM.
[TocMoTpuM, KakHe K€ YCAOBHH, B KOTOPBIX IIPUXOAUTCS 3KUTb U paboraTh
IpaKTHIECKH KaxKI0OMy, OHH CO3/1AI0T.

KoHeyHo, Heé NHCBMEHHBIMH OUPEKTHBaMH, a — HMEHHO IIOCPEICTBOM
dopMHUpPOBaHUS YCAOBUM pPBIHKA, COTAACHO KOTOPBIM «IIPHUXOAUTCH KPYTUTHCS»
BCEM MPOYHM, OHH AUKTYIOT CBOM IIpaBHAa MeHee KPYITHOMY, II0 CPaBHEHUIO C
HUMH, OusHecy. Ilpm 3ToM Hamo mn00aBUTH, YTO OBTU KOMIAHUU BO MHOI'OM
OIIPENEATIOT «IEAOBYI0O MOAYy» Ha TO, KaK IIpaBHUABHO BeCTH OH3HEC, Kak
OPTraHM30BbIBATH BHYTPEHHIOI ¥ BHENUTHIOIO pPaboTy opraHu3aliui.

BoABIIMHCTBO KOMITAHUM MIPOAOAXKAIOT AefiCTBOBATh TaK, KakK 3TO ObIAO
BO3MOXKHO B YCAOBHSX CBOOOZHOIO PBIHKA — M JaKe He [JOTafbIBAIOTCs, YTO
AeHACTBYIOT B HCKYCCTBEHHO C(OPMHUPOBAHHBIX yCAOBHAX. MOXKHO CKas3aTh, YTO
IIPOU30IIIAA MACCOBasd IIOTEPS CIIOCOOHOCTH OPUEHTHUPOBAThCS. Ecan opranmusaimsa
mo¥iMeT, B KaKHX yCAOBULAX PBbIHKa OHa HaXOAUTCS — TO CMOXKeET AeHCcTBOBATH
UHade, ee IIepecTaHeT «TPACTHU» M, B UTOre, KpaiiHe OBICTPO HAYHET CTAHOBUTBLCH
AUZIEPOM.

HMeHHO «caemmoTa» HEOOABIIINX KOMITAHUH B aOCOAIOTHBIM KOHTPOAB PBIHKA
MI03BOASIET KOPIIOPAIIUSIM IIEPEAOKUTE «dePHYI0 paboTy» Ha HEOOABIIIE KOMITAHUH,
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HaxoOsdlIvecsd Ha PBhIHKE UM 3aBUCAIIME OT HETO — a 3HA4YUT U OT HUX, — a CaMUM
KopIiopanusaM Bce 0Ooaee pacHIiupdTh TEPPUTOPHIO CBOMX BAQNEHHH, OTKPHIBAL
HOBbI€ peTHOHAaAbHbIE IPEACTaBUTEABCTBA, (DUANAABI, OTAEACHU.

[Iponiecc pacuiupeHuss KapAUHaAABHO IIOMEHSIA caM IIOAXOJ KOopIopamnui K
BeneHuro 6m3Heca. Korma-to, mpudem, He TakK AaBHO, CYHTAAOCH, YTO Al0Oad
opraHu3alis HaCTOABKO VCIIEIIHA, HACKOABKO OHa AydYIlle [APYTHUX IIOHUMAaeT
CYLIECTBYIOIIIHME ITOTPEOHOCTU AlOAeM U crocobHa UMX YAOBAETBOPUTBL: €CAU Ha
PBIHKE CTAHOBSITCS BOCTPeOOBAHHBIMH, HAIIPUMED, ABEPH — OHA paHBIIIE IIPOYUX
«3aBaAuMBaeT» UMU PBIHOK; €CAH BO3HUKAET Ae(PUIUT B IIPOAYKTAX MUTAHUS — OHA
IIPEIOCTABASIET UX.

Ho, nmo mepe pocra, Kopropalys, KOoTopasd €IUHOBPEMEHHO IIPHCYyTCTBYET
Ha COTHSIX PBIHKOB II0 BCEMY MHUPY, ¥ Ka*KI0I'0 U3 KOTOPBIX CBOU MHAWBHAyaABHbBIE
HOTpebHOCTH U  [peANoYTeHHd, CTaHOBUTCS BCe€ MeEHee CIoCOoOHa  UX
yAOBAETBOPSATH. [loka KOMIIaHUS MaAeHBKad, OHAa CIIocOOHA OBICTPO YyBCTBOBATH
U3MEeHEeHHe Ha pPhIHKE, IIepecTpanBaTh IPOU3BOACTBO, IIEpeyINUBaTh IIEPCOHAA, HO
yeM OOABIIIE OHA pacTeT, TEM CAOXKHee el meaaTh 3To. lIpeacraBbTe AOIKY,
KOoTopasl TIIABIBET II0 pPeKe U CIIocOOHa OBICTPO IIOBOpaYMBATh, MEHATH
HaIIpaBA€HHE — MAaHEBPUPOBATH; IIPUYEM, YIIPABAITEH €l MOXKeT OOuH YeroBeK. Ho
Al TOTO, YTOOBI IIOBEPHYTH ABHAHOCILy HYKHO BpPEMsl, IIPOCTPAHCTBO, OI'POMHOE
KOAMYECTBO MOPHAKOB — €CTECTBEHHO, YTO KaKIbIH IIOBOPOT OAS HEro HaMHOIO
CAOXKHEe, 3aTpaTHee, MeJA€HHee: OH HeCpaBHEHHO 0OoAee MOIIEH, YeM AO[Ka, HO
10 CPaBHEHUIO C HeY — IpaKTUIeCKH Oe3BUKEH.

Ecan Obl KOMIIAHUH-TUTAHTBHI — «@BHAHOCIIBI OM3HEcCa» — COXPaHUAU ITOT
IIOAXOJ «OPHEHTAIIMH Ha IIOTPEOHOCTH PBIHKA H IIOTPEOUTEAs», IIPOMAOAIKAAU OBl
BECTH IIOAUTHKY «MaABIX AOJIOK», TO OHH OBbI HECAW KOAOCCAABHBIE 3aTpPaThl «HAa
MaHEeBpPbD», IBITASICh BE3/le U CPa3y «II0IIacTh B IOTPEOHOCTH». ABUAHOCIy HAMHOTO
Ipoule «3alaBUTh MAacCoi», 4YeM IIOBEPHYTb. B mpuHIUIIE, 3TO HU3MEHEHHE B
IIOAUTHKE KOPIIOpallUii U ITPOMU30IIIAO: UM BBITOJHEE BOODIIle HE MaHEBPHUPOBATH
JAS KaXKIOOTO PBhIHKA II0 OTAEABHOCTH. OHH y’Ke He TOHATCS 3a IOTPEeOHOCTAMU
PBIHKA — TeIlepb OHU HX (POopMHPYIOT. Temeph Bce «MaAble AOAKH» BBIHYKIEHBI
KPyTHUTbCH BOKpPYyr Hux. Kopmopalus 3aBasHBaeT BCE€ pPBIHKH cpasy
IIPOU3BOAUMBIM €l OMHMHAKOBBIM TOBAPOM UM CO3/a€T HA HETO «MOY» IIOCPEACTBOM,
K [pUMeEpPy, PEKAaMbl; 3a7ada XK€ BCeX IIPOYUX IIPUCYTCTBYIOIIMX Ha PbIHKE
HeOOABIITNX KOMIAHUNM COCTOHMT B TOM, 4YTOOBI 3TOT TOBap MHOOHECTH [0
norpebureadg. To ecTh, HmpoyYHe OpPraHU3allUU IIPEBPALIAIOTCA B IIOCPEIHUKOB
MeKIy Koproparued u rorpedureseM; IrpudeM, 3PPEKTUBHOCTb U YCIIEIIHOCTD
3TUX KOMITAHHM 3aBHCHUT OT TOTO, KTO AyYIIle IIPE3EHTYEeT TOBap KOPIOpPAIIUH U
yKe Ha MEeCTe YCHAUT B OOIIMX depTax c(OOPMHPOBAHHYIO OOIIYIO IIOTPEOHOCTDH —
CMOIKET OOBSICHUTB «IIPEAECTH U HEOOXOMIUMOCTE» IIPEIAaTaeMOro ToBapa.

OOBsicHIO, YTO 3HA4YUT (POPMHUPOBATH IIOTPEOHOCTU: IIPU BCeH BHEIIHEH
HEBUHHOCTHU (ppasbl — 3TO AOCTATOYHO XKyTKad Bellb. Cama uaes KpaiiHe Ipocra:
Ha/I0 3aCTaBUTBH AIOZIEH KHUTHh U AyMaTb TakK, YTOObI OHHM HE MOTAM OOOHTHUCH 0e3
TOBapa Kopropaiuu. [Ipomie roBops, Hamo co34aTh TaKyl KYABTYpPY, TaKHe
IIEHHOCTH KHW3HH, TaKHe HHTEPEChl, CcaMO CYIIECTBOBAHHE U YIOBAETBOPEHUE
KOTOPBIX HEBO3MOXKHO 0€3 NPOAYKTOB KOMIAHHHU. To ecThb BeCh IIOTEHIIHAA, BCH
MOIIb HAaIIPaBAEHBI Ha TO, YTOOBI AIOOM KHAW TaK W HHTEPECOBAAUCH TEM, YTO
BBITOJHO KOMIIAHHUU: TO €CTb XKUAUW PagUu HOTPeOACHUS HNPOAYKTOB KOPIOPAIIHH.
Ecam paccMmoTpeTh TOBap, KaK HEKYIO «ITHIIY», TO KOPIIOPAIIUH OTYYaIOT AIOJIEH OT
CTapod — U NPUYYAIOT «ITUTATBCS» TOABKO T€M, YTO ITPOU3BOAAT. M1 HUYEeM HHBIM.
[MTumie#i, 3a KOTOPOU «OXOTATCS» AIOOM, SBASIOTCS W MAIIIUHBI, U TEA€BU30pPbI, U
IBIAECOCHI, U A€KapCTBa, U COTOBBIE TeAe(POHBI: 0e3 HUX IKU3HbL COBPEMEHHOTO

54



JeAOBeKa HEBO3MOXKHA. ECTeCTBEHHO, YTO KOrza KopIiopaiud (popMHPYyeT «o0pas
KU3HW» — IOTPEOHOCTH — TO €€ BOOOIIle He WHTEPECYeT, YTO XOYeT PBIHOK: OHa
paboTaeT TOABKO B OQHY CTOPOHY — IIPOKAYHUBaEeT CBOU TOBap 4yepe3 (PpUAHMAABI HA
3TOT PBIHOK, TIOCTOSTHHO YCUAUBAS ITOTPEOHOCTb B HEM.

Ho cozmath abCcoAIOTHYIO ITOTPEOHOCTBH, IIOAHOCTBHIO YHHUYTOXKHB ITPHU3HAKH
HaIlMOHAABHOM KYABTYPHBI, TPAIUIIUHN M0 KOHIIA HEBO3MOXKHO. FMIMEeHHO M3-3a 3TOTO,
Jazke Korga DoTpeOHOCTh co3maHa, (uarasaM Ha MecTaxX He TaK IIPOCTO
OOBSICHUTD AIOOSAM, IIOYEMY OHH MOOAJKHBI «3TO IOKyIlaThk». [0 3a TogoM raaBam
duAnaroB Bce TpyaHee cObIBATh «HE HYXKHBIA Ha PBIHKE TOBap», BCe OOABIIIE
IPUXOTUTCHA MPOSIBAATHL U300peTaTEeAbHOCTH B TOM, KaK 3TO cAeAaThb. [As caMux
PEACTAaBUTEABCTB HaMHOTO IIPOIIE PEaAu30BaTh TOBAp, €CAH OyayT yYTEHBI
HOTPEOHOCTH TOTO PBIHKA, HAa KOTOPOM OHH paboTaroT, U MMEHHO 3TOTO OHHU H
XOTSAT OT LIEHTPAABHOTO ITPABA€HUS KOMIIAHUU — HO UMEHHO 3TO JKEeAaHUEe B KOPHE
pacxXoguTcss C TOAHUTHKOH caMoi Koprmopanud. Takum o0pa3oM, BO3HHKAET
CUTyallysl, KOrJa MEXKy PETUOHAABHBIMU HPENCTAaBUTEABCTBAMU U IIEHTPAABHBIM
PYKOBOJCTBOM BCE€ MEHBIIIE CYIIIECTBYET ITOHHMAaHHUd; PYKOBOACTBO BCE€ MEHBIIIE
IIOHUMAaeT, YTO HY?KHO Ha MecTaX IIPeCTaBUTEABCTB. [IpocTO MOKHO CKa3aTh, YTO
BEPXU KOMIIAHUH «TYIIO THYT CBOIO AMHHIO», © UM BOOOIIle BCE PaBHO, YTO 00 3TOM
OyMalT KaK B CaMHX HUX K€ MPEeACTaBUTEAbCTBaX, TAaK M HA CaMHX PBIHKaX: UM
HYKHO TOABKO OIHO — KaK MOXHO OoabIlle U 0Ooabllle cOBIBATH TOBapa, BHE
3aBUCHUMOCTH OT TOTO, HY3K€H OH UAU HET.

Kcratu, orToiiy B CTOPOHY: KakK BbI AyMaeTe, II0YeMYy COBMECTHO C
IPUXO/IOM 3allaIHBIX KOMIIAHUY Ha HaIll PbIHOK TaK MOIIHO BO3pOCAa Moaa Ha To,
4YTO Ha3bIBAETCH «TPEHUHTHU IIPOMAaK», «TPEHHUHTH II0 paboTe C KAUEHTaMI»?
[ToueMy  HEOXUOAHHO  IIOSBHANCH  3aHUMAIOLIMECd  3THUMH  BOIIpocaMu
KOHCAATUHIOBBIE KOMIIQHUU — [1a €II€ B KAKOM-TO CyMacLIeaIlleM KoandecTBe? [la
IIOTOMY, YTO IIPOAaBaTh-TO «TOBap» KAaK-TO HAJO — a KaK 3TO CAeAaTh MHaYe, 4YeM C
IIOMOIIIBIO «IICHXOAOTHYECKOMN aTaKH» Ha HU B YEM He BHMHOBATOTO ITOTEHIIHMAABHOTO
nokymnareasa? Ecau ToBap He HyXKe€H, TO HYy’KHO B 3TOM €ro rnepeybeguThb Tak, 4To
TOBap CTaHET HyK€H — U OH €ro KyIIUT.

HUrak, kopropaliuu ceronHa (popMHUPYIOT AUII0 MUpPAa ITOCPEACTBOM CO3/IaHUS
€IUHBIX ITOTPeOHOCTEH, HEOOXOAMMBIX [AS COBITA X MPOAYKIIMH — U OTO y3Ke He
Ou3HeC: 3TO yKe HAEOAOTUS KHU3HU. VIMEHHO I0O3TOMY TOBOPAT, YTO UX OHM3HEC
JaBHO MepecTaA ObITh OM3HECOM — M CTaA MOAUTHKON. U merCTBUTEABHO, CETOMIHS
HUMEHHO IIOAUTHKA KOPIOPAIUH OIIPEeAeAsdT TO, YTO IIPOHUCXOAUT B MHUpPE:
KOPIIOPAITUH TOBOPSAT AIOAAM, YTO UM CMOTPEThb, YTO IIHUTh, YTO €CTh, KakK
oIeBaThCHd U Ha YEM e3OUTh, KaK NPOBOAUTH CBOOOMHOE BpeMsI, KaK OTAbIXaTb U K
4eMy CTPEMUTHCH. ..

5.5. KTo u 3a4eM nmoazepxuBaeT MH(} O MpaBHABHOCTH
«KyabTypbl PaboTHI»

Ho ceromua HacTymaeT MOMEHT, KOTJa KPHU3HUC MEXAY T€M, YTO XOTAT CaMH
AIOI U T€M, YTO XOTAT OT HUX KOPIIOpPAaIllH, OJOCTHUT IIpeaeAsa: HadaB AUKTOBATH
AIOIIM, KaK JKHTb, a BceMy OM3Hecy, KakK paboTaTk U YeM 3aHHUMAaThCd, OHH, IIO
CyTH, UX OCTaBHAU 3a «0OPTOM», AUIIIUB CAMOCTOSTEABRHOTO BhIOOpa. [Toka emre 1aa
boprba MekAy MEepBBIMH THTAaHTAMH 34 PBIHKH, AIOOW XOTs Obl MOTAM BBIOUPATH
«0bpa3 KHU3HU»;, CETOOHS K€ BCe, KyJa He IIOCMOTPH, OAUHAKOBO. [IpakTuyecku
OOUHAKOBBIE aBTOMOOHAW, MaAO 4Ye€M OTAWYHBIE XOAOAUABLHUKH, CTHUABb OIEKIPI,
HaIUTKHU W BPEMAIIPENPOBOXKAEHUE, (PUABMBI. To €cTb, MNPOAYKT OT KaKOU
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Kopriopamnuu He moTpedagii — Bce OHH «OIMHAKOBBI Ha BKyC». TO eCTh, 3aXBaTHUB U
IIOOEAUB PBIHKH, OHU, B UTOTE, C(POPMHUPOBaAU €OUHYIO, YAOOHYIO OAT HUX BCEX,
KYABTYDY.

[Toka o00pa3bl 3KU3HU OT KOPIIOpaIUi¥ OTAMYAAUCH, OHU IIpEeIAarasH
YEeAOBEKY, II0ITPO00OBaB UX TOBAp, KUTH [10-HOBOMY; CETOIHS 3Ta HOBHU3HA U BBIOOP
OTCYTCTBYIOT. OTO «eqUHOOOpa3ue ob6pa3oB KU3HU» IIPUBEAO K TOMY, YTO MOZKHO
Ha3BaThb «IIOTPEOUTEABCKOM CKyKoi». MMeHHO 5Ta moTpeOUTeAbCKas CKyKa -—
II0Tepsl MHTepeca AIofel K IIPHOOPETEHNIO HOBBIX TOBAPOB — ABAMAETCS IIPUYNHOH
TOTO, YTO HAa3bIBAETCS «II€PEHACHIIIIEHUEM pPBIHKOB»: AIOASIM CTAHOBUTCH He
UHTEPECHO CTPEMHUTBCS IIPHOOpeTaTh BHOBb MOSBASIOIIHMECS TOBapbl, —
COOTBETCTBEHHO, COBIT mnazaer. B 3TOT MOMEHT HaYMHAETCS TO, YTO HAa3bIBAIOT
«IIEPEIIPOU3BOCTBOM»: KOTJAa CKAQObl IIEPEIIOAHSIOTCS  HEpPEeaAn30BaHHBIM
TOBAPOM.

KaskeTcs, 9TO BOT-BOT BCs 3Ta «IIHpaMHa HaBA3bIBAHUA, KaK XKUTH» BOT-
BOT pPYXHET, KaK TUTaHT Ha TAWHAHBIX HOTaX, HO II0YEeMY-TO HE pPYIIUTCS...
[Touemy?

HUrak, KOpHOpalMHU «yIIEPAUCE» B CTEHY HEBO3MOXKHOCTH YBEAUYECHHUS
JAaABHEHIIero pocra coObITa CBOETO PeaAbHOIO «BEIIECTBEHHOTO» TOBapa, HO OHU He

CTaAu «IIPOOMBATH 3Ty CTEHY TOAOBOM» — OHU IIPOCTO HAIIIAM HOBBIA HCTOYHHK
goxona. Mug ke o TOM, YTO OHH OyAyT M AaAbIlle IBITATHCS «IIOBBICUTBH CIIPOC HA
CBOH TOBapPBkI HUAU  YBEAUYHUTDH IPOgasKU» HOAAEePKUBAETCS caMHMH

KOPIIOPAUSIMH. ITOT MH( [TO3BOASET COXPAHUTH KOHTPOAbL HAH pPHIHKAMH,
BBIHYZKJA€T IbITAThCS PEIIUTH CBOU IIPOOAEMEBI CTAPBIMU METOMAMH.

B ne#icTBUTEABHOCTH, 3TOT MU} IIOANEPIKUBAET «pabodyl0 KYABTYpPY» B
ob1rtecTBe: MBITAACH MOOOUTBCS yclleXa HAM IIPOCTO BBIKUTH, PYKOBOOUTEAU
OBITAIOTCS MPEB30UTH «OOABIIIOTO OpaTar» 60Aee YEeTKOM CTPYKTYPOM OpraHH3alluH
paboThl, OoAee BBICOKMM PHTMOM, 0OA€e HHTEPECHOH U APKOH peKAamoi, boaee
IpodPeCCUOHAaABHBIMH COTPYAHUKaMU — 4eM y Hero. OHUM M IpaBaa BepsT, YTO
€CAM UM 3TO YAACTCS — TO OHU «I100eqsIT MOHCTPA.

[Ipoite roBops, KOPHOpPAIMH ATUM MHQPOM [TOKA3BIBAIOT [IPOUYUM
OpraHu3alysaM «IIyTh K YCIIEXy» — U, KaK JOBEPYUBBIE NETU, AIOIU YCTPEMASIOTCS
10 HEMY: AUPEKTOpa TpendT cebe HEepPBbI TEM, UTO €Ille B YEM-TO UX OpPraHU3allUsd
HE COOTBETCTBYET, YCTyIlaeT «CTaHaapTaM paboded KyAbTYpbI» — HE OOCTATOYHO
puTMa, paboTOCIIOCOOHOCTH, CAaXKEHHOCTH paboTbl. VMIMEHHO OT 3THX MOMIBITOK
IIPUBECTU OPTAHHU3AIIHI0 K «UAEAABHOMY o0Opa3y» U CTPagalT COTpyaHuKu. U
HUMEHHO C 3TUM PYKOBOIUTEAU CBS3BIBAIOT IIPOOAEMBI CO COBITOM CBOEro TOBapa,
[esTeABHOCTH cBoed opraHu3ari. OHM He BUAST AOBYIIKH: BECh KAACCUYECKHU
MEHEIKMEHT MOATBEPXKIAeT «IIPAaBHABHOCTH HOyTH». HO cMoTperh Hamgo He Ha
IIPaBUABHOCTB, & — HA PE3YABTAThI; & BOT PE3YABTATHI-TO TOBOPST, YTO 3TO — IIyTh B
nponactk. Ho moyemMy-To OOABIIIMHCTBO 3TOTO HE BHAUT — a CUHUTAET, YTO Y HUX
HEIOCTATOYHO 3HAHUI, HEQOCTATOYHO KBaAU(UIIMPOBAHHBIX KAaZPOB: U y4YaTCd
caMH, y4daT COTPYAHHUKOB, y4aTCs, yIaTCs...

Kopriopanuu ceromHs y:Ke HE CUYHUTAIT CBOell ImepBoodYepemHOH 3amadeit
HEIIpEepPhIBHOE yBEAHMYEHHE IIPOJAaKH CBOETO TOBapa: OHU IIOHUMAIOT TO, YTO 3TOT
UCTOYHUK IIOAYYEHHSI CBEPXIPHUOBIAM HcUYepraH. [loHUMAawT, 4TO AOOH OyayT
TIOKYIIaTh W MAABIIIE — HO YK€ HCKAIOYHUTEABHO [AS TOrO, 4TOOBI He Ooaee deMm
COXPaHUTb NPUBBIYHBIN o00pa3 ku3HU. Ho yBaedyeHHBIE MH(pOM 0 «pabodueit
KyABTYpE€», IOTPYy?KEeHHbIe BHYTPh PhIHKA — B KOTOPOM BCE [EAAIOT OJHO U TO XK€, B
OelIeHHY0 TOHKY CTaTh AUIEPOM HAU BBIXKUTH — PYKOBOJIUTEAU STOTO HE BUIAT.
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5.6. «Te, OT KOro Hac «TpsiceTm

®oHAOBBIE PBIHKH — BOT CErOHs pPeaAbHbIE PBIHKH [OeITEABHOCTHU
KopIopamuii, a BOBce He (U3UYECKHEe PBIHKU IIPOJAKHM CBOEro ToBapa.
[TokynaTeabcKasl CIIOCOOHOCTD AIOfefl CTPEMHUTEABHO CHHXKAETCS He IIOTOMY, YUTO Y
Arofelt HeT leHeTr Ha HOBbBbIE IPUOOPETEeHHs, a IOTOMY — YTO UM y3Ke He HHTEPECHO
nokynatb. Ho 3To 3Ha4YuT, 4YTO y AIOJEH OCTAIOTCd U HEOPEPBIBHO pPAaCTyT
cBoOOIHBIE CcpencTBa. Tak BOT 3a 9THUMH CpeACTBaMH U HOET oxoTa. EcTecTBeHHO,
YTO YEAOBEK He OyJeT MHPOCTO TaK XPAHUTH AEHBIU: OH XO4YEeT BAOXKUTH UX TakK,
4TOOBI UX HE «COXpasa» HHQASMIHSI, a CaMH CpeacTBa MIPHUHOCHUAU [IOXO[I,
nporeHTsl. To ecTh, IO CyTH, AIOOOM BUEpAITHHM MIOKyIaTeAb CETOAHS SBASETCS
IIOTEHIIMAaAbHBIM UHBeCTOpPOM. MHBecTOpy Ke KpaiiHe BaskHa HAAeKHOCTh BKAQA.

Torga Bo3HUKAaeT BOIIPOC: KaK CAEAATH TaK, YTOOBI 3TH CBOOOAHEIE CPEeACTBA
BKAQIBIBAAUCH HE BO BCe IOAPS — a HMEHHO B Koprnopauuu? Bo-nepBbIX, HAI0
cIeAaTh Tak, 4YTOObI BKAQIBIBATH UX Ky/a-TO €Ille CTaAO PUCKOBAHHBIM. [IAS 3TOro
HaJI0 CO3[aTh HECTAOMABHOCTH BCEX IMPOYUX OPTaHU3AIIUMU: BOT UCTUHHBIH CMBICA
Mudga «paboueit KyabTypbl». UeM 0Ooaee Aogu OyAyT CTPEMHUTBHCH AeHCTBOBATH
COTAACHO KAACCHYECKHUM MOJIEAdIM VIIEeAIlled 30X — TeM OOABIIle OpraHU3allid
OynyT HecTaOHABHBI; 4YeM O0oAbllle 3HAHWM, METONOB HAYHYT IIPUBAEKATH U3
IIPOIIAOTO — TEM Xy3Ke OyZIeT COCTOsTHHE OpraHU3allii. A TaK KakK BCE CBATO BEPAT
B IIPAaBHABHOCTb CBOMUX AEUCTBUU, IIOTOMY YTO BECh UX AWYHBIHM OIIBIT U 3HAHUSI
OATBEPKAAIOT IIPABUABHOCTE UX AeHCTBUM, BUAST NPoOAEMY TOABKO BO BHEIITHUX
mporeccax «cAaboff OpraHU30BaHHOCTU» — IO CYTH, SABALASACH CAEIIBIMU — HUKOMY
[aske B TOAOBY He ITPUXOAST UCTUHHBIE IPUYNUHBI 9TOH HECTAOUABHOCTH.

[Tonumaete, 4To IpoucxomuT? Kopropaliuy paHbIle IIOAYYaAW OOXOL OT
TOTO, YTO AN MOKYIaAHW HX TOBAp; CErogHS OOABIIIHME MPHUOBIAU IIOAYYAIOT OT
TOTO, YTO X TOBap HE MOKYyIAalT. B mepBoM caydae, UM Oblra HyzKHA CTaOHUAbHALA
CHUTyallus — KOTJa BCE AIOOMU CIIOKOMHO 3apabaThbIBalOT AEHBIH, YTOOBI KYITHUTH
HOBBIHf XOAOOHABHUK, MAarHUTO(OH, TEA€BHU30P — M 3TO ABAAETCS IIPEOEAOM HX
MEYTaHUM; BO BTOPOM CAydae, UM HYXKHO, YTOOBI PBIHOK U HPEANPUATHS HA HEM
«TPACAO» — YTOOBI AIOAM BKAAQABIBAAW [OEHBIHM B «CTA0OHABHYIO» KOPIIOPAITHIO.
Peryarom ke TOro, 4To0ObI BKAQIBIBATh AEHBIU B HUX, SIBASETCH C(pOpMHUpPOBaHHAs
UMHU K€ KyAbTypa.

[ass Toro, 4YToOBI AIOOM TIBITAAWCH HAMWTH BBIXOJA TaM, I/e €ro HeT,
IIOCPEICTBOM CTapPbIX MOAEAeH, Hy:KHO IIPOCTO IIOKA3aTh 3TO Ha IPUMEPE CBOUX
IPEeACTaBUTEABCTB: €CAU MPEACTABUTEABCTBA IIPOAOAXKAIOT OUTHCS 3a YBEAUYEHHE
IIPOasK CBOETO TOBapa — MbITAdCh 0oAee IKECTKO OPTaHH30BaTh paboTy CBOMX
KOMIIaHUY, IIOBBICUTE pabOTOCIIOCOOHOCTH IIEPCOHAAa, BHEAPUTH Ooaee
COBEpIIIEHHbIE CHCTEMBI YIIPABACHHS — TO AW, YYUBIIMECHd NOpPoAaBaTh U
paboTaTh aHAAOTHYHO UM, TO €CTh BEpSIIFe UM, IOCTYIIAT aHAAOTHYHO. HUKOMY B
TOAOBY He IPHUIET, 4TO 3TO Oaed — U He Ooaee.

C 9TOH 1IeABI0 ITPaBA€HHE KOpIopaluil TpebyeT OT CBOUX IPEACTABUTEABCTB
«paboTaThk Ayd4llle, IpomaBaTh OoAbBIIE» — TO €CTh YCHAUBAeT Te TpeOOoBaHWUS,
KOTOpPBIE€ CYILIECTBOBAAHM TOTZa, KOTZA PBIHOK OBIA HE 3aIllOAHEH TOBapoM; IIpU
5TOM, MPEKPACHO «HABEPXY» IIOHHUMAIOT HEBBIIOAHUMOCTL 3THX 3amaad. Takoe
TpeOOBaHUE II03BOAdAET «yOUTH Cpa3y HECKOABKO 3alIleB». U IIPOJOAXKUTH,
HACKOABKO BO3MOXKHO, COBIBATH CBOU TOBap, U COXPAHUTH CBOE IIOAOKEHHE Ha
PBIHKE, HO TAAQBHOE — yIEP3KATh BCE OOIIECTBO B CTAPBIX paMKa «paboThDy.

A paa Toro, 4roObl MU} OBIA OEUCTBUTEABHO pPEAABHBIM, OaXKe T'AaBbI
IPEeACTaBUTEABCTB HE JOAJKHBI NOTafbIBATBECS O CBOEH TAABHOM «MUCCHH», U VK
TeM 0oaee — PAOOBBIE COTPYAHUKHU. [IbITAsICh BBIIOAHUTH IIOCTABACHHYIO «CBEPXY

57



3a/1a4y», BCE IIPEACTABUTEABCTBA HAYWHAIOT AefiCTBOBATh BCce 0oaee KEeCTKO, BCe
BpeMs TOBOPST 00 yBEAMYEHHHM IIPoAaskK, KpHUdYaT, UTO IIPOAasK{ IIafaloT U 3TO —
Kpusuc... Hukakoro kpusuca JaBHO y3Ke HET — BCE yKe JaBHO U3MEHHAOCH, — HO
06 3TOM MaAo KTO 3HaeT. A BOT IIpeAIpHHUMATEAU U «pHUpMadU» BOCIPUHUMAIOT
9TO, KaK HOBBIH BUTOK KOHKYPEHTHOU OOpPBEOBI: YBEAUYHUBAIOT CBOHM pUTM, OOPIOTCH
3a yBEAWYEHHE IIPOJaKM CBOMX TOBapOB, Y HHUX HE O4YEHb II0AyYaeTCHd, OHU
HEepPBHUYAIOT, AyMalOT, B YeM €eIlle Y HUX OTCYTCTBYET IIOPSNOK B KOMIIAHHU — B
UTOre, TPLCET BCIO OPTaHU3aINI0. A 9TO 3HAYUT, YTO UX OPraHU3aIlus IBAFETCS He
cTabuABHOM — He  yBEPEeHHOM B  3aBTpalllHeM [He: MaKCHMaAbHO
HEIIPUBAEKATEABHON AT MHBECTUIIHHU.

BoT 1 Bech CMBICA UTPBI, KOTOpas CETOAHHA IIPOHUCXOOUT B MHpe Ou3Heca.
[IpocTo? DaeMeHTapHO U BCe IIOHATHO, €CAHM IIEpecTaTh paccMaTpuBaThH TO, YTO
IIPOUCXOIUT, C IIO3UIINU «Oepu OoAabIlle — KUaal JaAbllier, a YyTh BBIATHU 32 paMKU
«TYIIBIX IIPOJAsK».

[ymaro, 4TO Tenepb He HAaO0 OOBICHATEH, IIOUYEMY IIpaBA€HHE KOopIiopaluil He
«CABIIIINT» TPEeOOBAHUS ITPEACTABUTEABCTB B CBOUX PETHMOHAaX.

5.7. Bu3HecC — KaKk YMeHHe (JOPMHPOBATH AHIIO OPraHH3aIlHH:
HMHIK — TAABHBIH TOBap

Wrak, MBI CKazaAW, 4YTO HMEHHO HWHBECTHIIUHM — TAABHAd LEAb UTPBI
Kopropamuii. [lag ToOro ke, 4TOObI OBITH Hauboaee IIPHUBAEKATEABHBIM, HaI0
BBITASI/IETh Hauboaee KPYITHBIM U CTAaOHMABHBIM — TO €CTh CO3/4aTh cebe HMHK.
Maao KTO CMOXKeT OeHCTBUTEABHO IIPOBEPUTH, KaK HAYT JeAa y KOopIopaluu, a
BOT B KaKHUX CTpaHax OHa MPHUCYTCTBYET, CKOABKO y Hee IIPEeACTaBUTEABCTB U
rAaBHOE — Kakue 0oaee MeAKHe, HO HMEHUThIe, KOMIIaHHMU OHa «CKyIllasa», —
U3BECTHO BCEM, IIPOBEPUTH IIPOCTO — U ITO €CThb ee AUIIo. [Ipuyem, yeM OOABIIUM
ITyMOM COIIPOBOZKIAAOCH «KyIIIAHbE» OYEPEAHOH KOMIIaHWH, WHTEAAUTEHTHO
rOBOPSI — IIPUCOEAVMHEHNE HOBOH KOMITIAHUU, — TEM «AHUIIO0» MOIITHEE.

[IpuyeM, y4uTBIBasi, YTO IMPOAAKMU I[aJalOT, U €CAW IIpaBA€HHE OSTHUX
KOMITAHUH IIPOJOAXKAET MBITAThCH JKHUTH 3a CYeT HHUX ¢W BHUIOUT BCIO
HepeHTabeAbHOCTb 3TOTO0, a IIOo-APYyroMy AyMaTb HE CIIOCOOHO, TO 3TO — A€rkKad
KEpPTBa; MaAoO TOTO, ITPOAATh TaKyl0 KOMIIaHHIO, ITPOAaKH KOTOPOM MaaaroT — 3TO,
HEPEeOKO, CIAacCeHHe MOAS HX OBIBIIMX BAaneAblleB. OHM He IIOHUMAIOT, YTO
IIOKYIIaI0T HE CTOABKO HX IIPOU3BOJACTBA U IMIPEACTAaBUTEABCTBA — CKOABKO HX
UMUIK.

TakuMm o0Opa3oM, TAaBHBIM TOBapOM CErofHS CTaA He IIPOU3BOIUMBIN
OpooyKT, a — UMHUIK. Ha ¢oHe wMeuyluxcss opraHu3aiuii, O0e3yCIIeTHO
OBITAIOIINXCS PEIINUTE CBOU TEKYIIHE ITPOOAEMBI C IIOMOIIIBIO «A€YEOHBIX METOLO0BY,
CcTabMABHO yYBEAMYHBAIOIlasl CBOM BeC B MHUpe OH3Heca KOPHOpAallUs SBASETCS
HEOCIIOPUMBIM  AWZEPOM, TapPaHTUPYIONIUM COXPAaHHOCTb UM  YBEAUYEHHE
BAOXKEHHBIX B HEE CPELCTB.

A uTO Xe C HPOU3BOACTBAMH, OTJAeAaMHU CObITa, HAYYHBIMH HHCTUTYTaMH,
pPEeACTaBUTEABCTBAMHU, BXOOSIIIMMH B cocTaB Koprnopauuu? OHH ocTarTcd
HeOoOXOOUMBIMHU, HO — OoAee OAd TIOANEPKKU HMHIKA. TO €CThb SBASIOTCH OAS
OOABIIIMHCTBA «MEYYIIHXCS» PEAABHBIM IIOATBEP3KAEHUEM YCIENIHOCTH KOMIIaHUU
— HEeKOH [eMOHCTPAIlMOHHOH MOIEABIO, KOTOpPad CAYKHUT IIOATBEPKIACHUEM
uMuzKa. Ho B oTAMYME OT IIPOIIABIX BPEMEH, CErofHA KOPIIopaIliaM HeoOXoauM B
HUX [IPOCTO pabouuil puTM, paszpaboTKa HOBBIX MOAUMUKAIIUY ToBapa, KOTOPBIH
OHH MOTYT peKAaMUpOBaTb — TO €CTb OCTaBaThCd «Ha CAyxy». Ho HMeHHO
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MomuUKAIIUN TOTO, YTO YK€ €eCTb — TOro, YTO He TpebyeT BAOXKEHUH B
peopraHmu3anuio IPOU3BOACTBA: Ooaee coBepllleHHas (popMa TeaeBH30pa, Ooaee
yaoOHbIH aBTO — U He 6oaee. CaMoe CTpalllHoe A HUX, 9TO AeHCTBUTEABHO HOBAas
IpOpBLIBHAA Hay4yHas Hes: ee BHeApeHHe HoTpebyeT KOAOCCAABHBIX CPEACTB Ha
HOBO€E ITPOMBIIIIA€HHOE 000py0BaHUe, IIepeyIuBaHle [IepCoHaAa. ..

To ectb, ucmoab3ys BCio cBoio Molk — u CMU, u pekaamy, U HarasggHble
IPUMEPBI CBOUX IIPEACTABUTEABCTB — KOPHOPAIIMH IIPU3BIBAIOT IIPOSIBUTL OOABIIIE
MHUIIMATUBbBl B paMKaxX <«KyABTYpbl paboTe». Hamboaee HWHHIIMATHUBHBIX U
UMEHUTBIX OHH «KyIIIaloT», a Hauboaee MaAeHbBKHE U HHUIIMATUBHBIE «3HAWKM»
«IIPpAaBHUABHOTO» BeleHUd Ou3Heca 0e3 HMMEHH, KyIlIaTh KOO HEUHTEPECHO,
IIOMOTAIOT IIOAZEPKUBATH BCEOOIIYI0 TPEBOXKHOCTBH, II0KA OKOHYATEABHO HeE
PACCBIISTCS.

5.8. Korza yrpaunBaeTcs CMBICA paboTaTh

Ycuaenue «pabouyell KyAbTYpbhI» IIPUBEAO K TOMY, YTO CETOHSI YEAOBEK He
xXo4deT paboTaTh: OH BBIHYXKAEH paboraTh, HO He 3aWHTepecoBaH. J[leHexKHas
MOTHUBAIlUS IIepecTasa ObITh OCHOBHOM: Y€AOBEKY HYKHBI J€HBI'H — HO OH HE XO4YeT
3a HUX cebs mpomaBaThb ITOAHOCTBHIO. OH XO4YeT HMETh AEeHBIU, HO IIPHU 3TOM,
ocTaBasiCb CBOOOOHBIM — M XO4YeT HX TPaATUTh Ha 3alo0AHEHHE CBOOOMHOIO
BpPEMEHH, AUYHbIe HHTEePeChbl. BOT U moAy4JaeTcs, 4T0o AIOAHU OOABIIIE «BBICHKHUBAIOT»
Hy>KHO€ BpeMd Ha paboTe «CO CKOPOHBIMHM AHIIAMH MYYE€HHKOB», IIPH 3TOM AyMad,
Ha KaKHe Pa3BACUYEHHs OHH 3Ty 3apHAaTy HOTpaTsaT. MOXKHO cKa3aTb, YTO UMEHHO
B OTCYTCTBHH HHBIX CIIOCOOOB yBA€YL YeAOBEKa paboTOM M CKphITA HPUYHHA
BHYTPEHHETO KpHu3uca OOABIIIMHCTBA OpTaHHU3aIui.

[IpuyeM, yeM OoAbIIIe yV YeAOBEKA MEHET, TEM Ay4Ille OH MOXKET Pa3BAE€YbCHd,
HO 0OoAbIllee KOAWYECTBO JMOEeHEr B OTHX YCAOBUAX TpedyeT ©  OOABIIEH
BKAIOYEHHOCTHU dYeAOBE€Ka B paboduil IIpolecc — BPEMEHH, CHA, HWHTEPECOB.
[TossBAEHHE B IIpecce BO3PaCTAaIOIIEr0 KOAMYECTBa HCIOBEIEH TOII-MEHEIKEePOB U
«yIQYAUBBIX OM3HECMEHOB» Ha TEMY «KaK UM TPYCTHO KHTh, UMesl MHOTO IEHer» —
3TO KPUK O 0€3BbICXOMHOCTH, OTCYTCTBHHU ITOH BO3MOXKHOCTHU «OBITH COOOH
HacrodimuM». TeM 3Ke, KTO TOBOPHUT, YTO y HHUX BCE B IOPSAKE, IOCTATOYHO
3arAgHYTh B AHIO, HOBITAACh HAUTH XOTh TOAUKY OTPAa’KEHUS CYACThs, YTOOBI
CHABHO HadaTb B 3TOM COMHeBaTbCda. Hy, He mIpou3BOASAT OHH BIIEYATACHHE
CUYACTAUBBIX AIOEH, KOTOPHIM HPABUTCS XKHUTDH — Hy, HE BEPUTCS UM, YTO BCE Y HUX
B TIOPSIKE.

He xoTaT Aromu, Bopodaliye MUAAMOHAMHU, JKHUTHb TOABKO IAS PabOTBI: OHH
XOTAT ZKUTh HHTEPECHO, Pa3HOOOpasHO, CBOOOAHO. A HWHA4Ye CMBICA B AIOOBIX
[AEHbraxX TepPseTCs.

Aro0bIe K€ MOIIBITKH CAEAATH pabodyuil puTM OoAee KECTKUM, OPraHHu30BaTh
mporecc paboTbl 0Ooaee YETKO — YCHAUTH «KYABTYpPy paboTbl» — BCTpedaeT
BHYTPEHHUU MOAYAAUBBIA IIPOTECT BCEX COTPYAHUKOB: UMEHHO 3TOT «MOAYAAUBBIH
caborak», IIpu (POpMaAbHOH MOMAYMHEHHOCTH IIEPCOHAaAa, U JOBOIUT 0 MH(papKTa
PYKOBOCTBO.

CrpaHHOEe OeA0: MbI JKUBEM B O0IIIECTBE, B KOTOPOM OCHOBHAas Macca AIOeH
HecYacTHa [IOTOMY, YTO ¥ HUX MaAO AEHET, YTOObI «KyIIUTb CYAaCThe»; a TEM, Y KOTo
J€Her JOCTaTOYHO, «4YTOOBI €ro KYHIHUTB», IIPOCTO HETAE 3TO CYACTbEe KYIIUTh...
[ToaygaeTcss, 94To B 3TOM OOIECTBE HE HPABUTCH JKUTh HHU «HUKHHUM» CAOSIM
HACEA€HUs, HU «BBICIIMM» — U TE€M He MeHee, XUBYT. Ho 0ocoOOEHHO He HpPaBUTCH
AIOOSIM PaboTaTh B 9TUX YCAOBUMIX.
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Kak roBOPHAOCH, YEAOBEK ITPOBOAUT OOABIIYIO YAaCThb BPEMEHH Ha PaboTe;
TIPUXOAAIAasd 3TI0Xa CTPOUTCH Ha (PyHAAMEHTE CTAapoi. ITO 3HAYUT, 4yTO pabora,
copasbHasI AEeITEABHOCTb He HCYe3HeT. Alofeil He ycTpauBaeT HE TO, YTO OHU
paboTarmT — a To, KaK OHU PaboTaIOT: MOAYYAETCs, YTO YEAOBEK TPATHUT OOABIIYIO
JacThb JKU3HH HaA TO, YTO €My He HpaBUTCA. Ho ecThb ApeBHSA MyOPOCTH: «JaXKe
OOUH YEAOBEK MOXKET IIPUBECTH KOHS K BOOIOK — HO Ja’Ke COPOK HE CMOTYT
3aCTaBUTH €T0 ITUTH)...

5.9. AxuaaecoBa naTa «<KOpOA€H ceporo Mmupa»

MEI KUBeM B PEaAbHOCTH, CO3IaHHOU [AS BCEro oOIlecTBa KOPIOPAIIUIMHU —
a 3HA4YUT, YTO ObI HE JeAaAH II0 3aKOHAM 3TOM pPeaAbHOCTH, BCErZla B IIPOUTPHIIIIE;
OHHM Bcerza B BBIMIpBINIe. Torma BBIXON 3A€MEHTApHBIH: HAOO NepecTaTh OBbIThH
3BEHbSIMH HUX MEXaHH3Ma, a HadaTb CO034aBaTh CBOH COOCTBEHHBIE MAaA€HBKUE
peaabHOCTH. «KAMH KAWMHOM BBIIIHOAIOT», KaK TOBOPUTCS: €CAM HaC yOaA0Ch
OMYUHUTE (POPMHPOBAHUEM €IMHOTO [IASI BCeX obpasa KU3HU, TO U OCBOOOIUTHCH
MO3KHO TOABKO T€M, YTO C(OPMHPOBATH [As cebd CBOH COOCTBEHHBIH 00pa3s
KWU3HHU, — TO €CTh BEPHYTH TO, YTO OTHSIAH.

Tem Ooaee, 4TO 3TO BOBCE HE CAOKHO CHEAATh: AIO0Oas OpraHU3allUs YKe
SABASETCS HEKHM COOCTBEHHBIM MHPOM — CO CBOMMH TPAIUIIUAMH, IPaBHAAMH,
Mopaabio. HeAoOBEK HAET He Ha paboTy — OH IIPOBOAUT OTPOMHYIO YacTh BPEMEHH B
5TOM «MAaA€HBKOM MHUpPE», JKUBET B HEM, 3aHHUMAasICh €ro geaaMH. To ke, YTO 3TH
MUPBI-OPTaHU3aIlUHU CTaAU IIOXOXKH OWH Ha Apyrofl — mo cyTH, He Ooaee dYeM
OTpaskeHUEM PEaAbHOCTH KOPIIOPAIINH — AHIIHAO UX COOCTBEHHOIO IIyTH U KU3HU.

[IpencraBageTe MHOXKECTBO KOPOAEBCTB, KOTOPbIE 3A0M BOAIIIEOHUK AWIIIHA
WUHOUBUAYAABHOCTHU U 3aCTaBHA OBITH IIPOCTO OTPAKEHUEM CBOEro COOCTBEHHOTO —
VCBIIIUA UX: OHU OKUBYT, IIPOCHYTCS TOABKO TOT/Ia, KOT/JAa CHOBA BCIIOMHST CaMHX
cebss — BepHYT cebe MHAMBUAYaAbHOCTb. HO IIOKa OHU CHST, OHU IIPeOBIBAIOT B
KOIIIMape, KOTOPBIM HX Myd4daeT: BOAIIEOHMK 3HaEeT, YTO II0Ka OH CMOXKET
NOAIEPKUBATh UX KOIIMapHbIe CHBI — OHH HE CMOTYT IIPOCHYThCA. To ecTb, mokKa
Aronu OyAyT IIPOAOAXKATHb BOCIPHHUMATH paboTy M opraHu3aliiio, KakK MEeCTO
IOBITKH, MECTO CEpOro CyIIeCTBOBaHUS, OHH HE CMOLYT «IpoOyAUTBCS OT
KommMapar. ¥ criocod, 4To0bI OHHU HE IIPOOYAHWAUCH — 3TO M €CTh TOT CaMbIi MUD
KOpPIIOpallui: THAXKEABIM, KOIIMApPHBIA COH, KOTOPBIM CHHUTCA BCEM AIOOIM
obIiecTBa PO TO, KaK OHU paboTaloT.

Ho AumuB Bcex WHAWUBUAYAABHOCTH, CAEAQB MHP CEPBIM, «TBOPIIBI CEPOTO
MUpa» CaMH CO3aAW YCAOBHS CBOETO IIaJ€HUs: KaK TOABKO AIOAH HAYHYT
[0TaablBaThCd, B UYEM JEAO U B UEM BBIXO/I, «cepasl KyABTYpPbD» IIOTEPAET Ha HUMU
BAACTb. «AXXHAECOBA IIsITa BAACTHUTEACH» HAXOOUTCS TaM K€, IZIe U UX CHAa — B
TOM, 4YTO BCe OOIIECTBO 3arHAHO B OpPraHU3allUH: BECh COIIUYM CTaA pas3dbuT Ha
AYEUKH — ITI0J00HO ITYEAMHBIM COTaM.

Brixon u3 aToro «pabodero KomrMapa» A€KUT B CAMOM OTHOLIEHHH K TOMY,
4YTO 3HAUUT OAd Atofiell pabora. Panee oHa BocmpHHHMaaach, Kak He Ooaee deM
[eaTeAbHOCTh [ad 3apabaThiBaHua geHer. Ho Beasr mMeHHO paboTa II03BOAIET
ATOOSIM  O0OIaThCs, Ha HeH [IPOXOAUT BpeMs, IIPOHCXONAT 3HAKOMCTBA,
MHOSIBASIOTCS HOBBIE Apy3bsi. To ecTb paboTa CerogHd U SIBASETCSI OCHOBHOMU
3KU3HBIO YEAOBEKA.

W nmedcTBUTEABHO, TaK KaK HOBad KyAbTypa CTPOUTCS Ha (QPyHIaMEHTe
cTapoi, elle OOABIIIE BKAIOYUT AIOAEH B OEAOBOM MHUpP — HO TOABKO caMma pabora
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OymeT BOCIIpUHHUMATHECS HE KaK «TPYZA OO0 CEAbMOTro IIoTar, a — KaK OAUH U3 BHUIOB
aocyra.

3Byuur abCypoHO U KOIIYHCTBEHHO: pabora — 9T0 pgocyr. Ho Bbl
3agyMadTech: ecAu paboTa yBA€KaTeAbHa, MHTEPECHA, NAaeT YEAOBEKY IIHIIY AT
daHTa3ui 1 BO3MOKHOCTD IIPOSBUTH CebI — U OH JKUBET €10, — He AyYIIIee AU ITO
A HEro BpeMdIlpenpoBoxkaeHHe? Korma-To Tak U ObIAO, HO 3TO yBA€UEHUE
CO3JaHUEM «4Yero-To» Oaaromapsl «KyAbType paboThl», OTpULalonlell AWYHOCTH
4eAOBEKa, IIPEBPATHAO €€ B KOIIMap — TPYZA U IIBITKY, TOABKO ITPOMAsS KOTOPYIO,
4YeAOBEK MOT KYyIIUTE cebe eny.

Panee YeAOBEK paccMaTpuBaAcs, Kak 6e3ayIHbIH SA€MEHT
IIPOU3BOACTBEHHOIO MexaHu3Ma. KyabTHBHUpOBasach €ro IHIpodecCHOHaAbHAS
KOMIIETEHTHOCTb — HeoOXonuMasl [IAS BBITIOAHEHHsS UM pabodux pyHKIHH. B ero
AWYHOCTHBIX KadecTBaX TaKiXKe KYAbTUBUPOBAAUCH T€, KOTOpPbIE [OEAAAH ITOT
«MEeXaHHU3M-4eAOBeKa» Hamboaee  HANEXKHBIM: BOAS, II€A€YCTPEMAEHHOCTD,
YCUAYUBOCTE... [IpoaBUiKeHNE II0 CAyzKOe 3aBHCEA0 MMEHHO OT TOr0, HAaCKOABKO
OBbIA BBICOK B HEM YPOBEHb PA3BUTHS MMEHHO ATUX KAa4€CTB: OH CUUTAACS AYUIIINM
npodeCCHOHAAOM, 3a YTO €ro HPOIABUTaAM II0 CAYKEOHOM AeCTHHUIE U OoAbIIIe
IIOOLIPSIAU NEeHbIaMHU.

Hacrosimass e BHYTpPEHHsII AWYHOCTH 4YEAOBEKAa, €ro IIepeXXUBaHUS U
UHTEPECHl MAaAO TOTO, YTO HHUKOIO HE MHTEPECOBAAU, HO UX IIPOSBAEHUE BCAYECKU
IIOOaBASIAOCH: YEAOBEK Bcerza, 4To Obl OH He IIepeXUBaA, MOAKEH ObIA Aep3KaThb
COOTBETCTBYVIOIIYIO COIMAABHYIO MAacKy. OTO Ta HaeasbHas MOIEAb YeAOBeKa
«(KYABTYpPbI paboTbl», B KOTOPYIO Bce 0oaee MBITAIOTCS 3arHaTh 4YeAOBeKa.
CymiecTByoniasgd MOHOKYABTYpa BCAYECKU IOATAAKHBAET K 3TOMY Y2KECTOYEHHEM
pabodero purma, nmopgaka. Y MMEHHO MOIIBITKH elle OOABIIIE AWIINUTHL YeAOBEKa
UHAVBUAYAABHOCTH U BBI3BIBAIOT HAMOOABIIINH BHYTPEHHUH IIPOTECT.

[Ipuxondinas e KyAbTypa OpPHEHTHUpPOBaHa yzKe He Ha Cepylo MaccCy, He Ha
co3/IaHUe «4eAOBEeKa TOABD — a Ha [Opoby:KaeHHe WHIUBUAYAABHOCTH.
[IoBOPOTHBIM pBIYAIOM SBASIETCSI H3MEHEHHE KPUTEPHEB TOTO, KOI0 CYHUTaTh
XOPOILIUM PabOTHUKOM — KOI'O M 3a YTO IIOOIIPSThE. Tem Ooaee, 4TO BOIIPOC O
npodecCHOHaAN3ME M XOPOIIMX CIIEIIHAAMCTaX CETOAHdA He CTOUT; TeM Ooaee He
TakK yK IIPOCTO OIPENEeANuTb, HACKOABKO OJUH AydYllle apyroro. [IpeacraBbTre, 4YTO
BaM HyK€H MEHE/Kep, U IO 3asBKEe K BaM IIPUIIAN IISITh YEAOBEK IIPUMEPHO C
OOUHAKOBBIMU XapaKTEePUCTHUKAMU: 00pa3oBaHUEM, cTaxkeM paboTel. Kak MOHATE,
KOI'0 K€ M3 HUX B34Tb? B HacTynarmwilel KyAbType TaKOI'0 BOIIPpOCa HE CTOUT —
BCerJa HyXKHEe TOT, KTO OCTaBadCh ITPOPECCHOHAAOM, O YEM BIIOAHE TOBOPHUT €ro
pe3oMe, Ooaee KHU3HEPAIOCTEH, OoAee MHAWBUAYAAEH: TOT, Y KOTO TOPST TAa3a U
KOMY XodeTcd KUTb. K coxkaaeHHIO, Ha AOAeH «C IIOTYXIIMMHU TAa3aMH» Tof 3a
TOZIOM «CIIPOC» OyeT ImafaTh — KaKUMHU ObI CIIeIlaMy OHU He ObIAU.

[IBUzKeHHE II0 CAy:KeOHOH AeCTHHIE OIAThH K€ OyAeT IIPOUCXOAUTH IIO
KPUTEPUIO TOTO, HACKOABKO HPAaBHUTCS YEAOBEKY OeAaTh TO, YeM OH 3aHAT. Ecanu
YEeAOBEK YBA€YEH CBOUM YYaCTKOM PabOThI — 3HAYUT €My HPaBUTCS JKHUTH B BallleM
MUpe-OpraHusaliiu. 3adeM K€ IIOOUIPSTh AloAeH, KOTOpble NIPHUCYTCTBYIOT B
BallleM MUpPE U BCEM BHIAOM OCYXKOAIOT €ro: OHM BHYTPEHHE €ro OTPHULIAIOT U
npe3uparmT. [IBHXKEHHE II0 CAY?KEOHOM AECTHHIIE HCKPEHHE YBACYEHHBIX AIOJIEH
IIO3BOAUT HAIIOAHUTH OPTaHU3AIlHIO BCe OOABINEH KU3HBIO. [loMYMHEHHBIE K€, B
IIePBYI0 OdYepenb, OPUEHTHPYIOTCS Ha COCTOSHHE pPYKOBOACTBA U, IIO CYTH,
KOIIUPYIOT €ro: €CAW BEPXHEMY 3BEHY JKHUTh HPaABUTCS — HAYHET I[IOCTEIEeHHO
HPaBUTHCS KUTH B OPTAHU3AIUU U COTPYIHUKAM.

Ocobast OTBETCTBEHHOCTH TEIleph Ha PYKOBOAUTEAE: BEAb HE CEKPET, UTO TO,
YTO ITPOUCXOAUT B OpPraHU3AIUU — ITO OTPaKEHUE €ro COOCTBEHHOTO COCTOSIHUS,
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BHyTpeHHero wwupa. Ecau pykoBomuTeAb IIyCT U 3A00eH — artmocdepa B
opraHu3alnuu OyZeT MMEHHO TaKOM; €CAU KH3HEPaOOCTEH — TO U OpPraHu3allvsd
OymeT >XKU3HepamoCTHad. A TakK KaK TOABKO SIBASISICH COOOH M caMOpPacKpPBLIBAsCH,
BO3MOXKHO HadaTh AIOOUTH >KU3Hb, CETOMHSIIHSAS 3a/adya PyKOBOACTBA BOBCE HE B
IIOAYYE€HHH HOBBIX 3HAHWH W 3ayYWBAaHUM HOBBIX AOTMAaTOB O TOM, KakK ObI ele
UCIIOPTHUTH KHU3Hb IIEPCOHAAY, & B TOM — 4TOOBI BCEMH CHAAMH BO3BpalllaTh cebe
YMeHNte TIOAHOIIEHHO KUTh.

YcnemHoCcTh NPEeANpUSTUS 3aBUCHT OT CTEIEHU TOro, HACKOABKO OHO
UHIUBUAYAABHO: TIO3TOMY YeM OoAee SIPKOM AMYHOCTBIO SBASIETCH PYKOBOOUTEADb —
TEM YyCIIEIIIHEe ero opraHusanud. [la, moxkaay#, U CEerogHsd IOCMOTPUTE Ha TeX
ArOfefi, KOTOpble B CYLIECTBYIOIIHUX VCAOBUSX CaMU CO3[4aAW KOMIIaHUU:
OOABIIIMHCTBO U3 HUX AUYHOCTU HE OPAHUHApPHBIE.

5.10. HoBoe AHIIO ZEeAOBOI'0 MHpa /3aKAloueHUue/

Yro xe OymeT NpOUCXOAUTH B 00IIecTBe? Atoau OyayT cTpeMUThcd paboTaThb
B T€X OpraHMu3alllgax, Yell MHUp MHTEpeCcHee U HaIllOAHEHHee; Te XKe, Yel MUp cep U
AUIIEH XKU3HU, OyOyT «CTapeTh» — TO €CTb B HUX OyAyT OCTaBaTbCs COTPYIHUKHU
Oboaee crapiiero Bo3pacra: Hauboaee TaAaHTAUBBIE U HHUIIMATHUBHBIE — YTO
Ha3bIBAETCHd «YEAOBEUYECKHM pecypcoM» — OyAyT OT HHUX IIepeTeKaTh B JKUBBIE
CTPYKTYpPbl. M3 KUBBIX K€ CTPYKTYpP OyayT BBITECHATHLCS HEOOBOABHBIE U
Opro3zKarye B «<KAACCHYECKHEe» OpraHu3aIuu. TakuMm obpa3oM, OIHU OpraHU3alliy
Ha4YHyYT HAaIIOAHSTHCS 3IKU3HBIO, APYTHE — CTapeTb U yMHpPaTh «€CTECTBEHHOM
CMEPTBHIO».

Yro Ke KacaeTcs BHEIIHEH NesSTeAbHOCTH OpraHU3alluM, TO €€ yCIIEHUIHOCTh
3aBHCHUT OT OPHUTMHAABHOCTU €€ MHpa M HaAIlOAHEHHOCTH €ro XXH3Hbi0. C TOYKU
3peHHs MOOUABHOCTH, JKMU3HEHHOCTH AyMaro BOIIpocoB HeT. CoraacuTech, YTO AUII0
OopraHu3alliy U TO, KaK OHA IPEACTABAIEeT celsl MOTPEeOUTEAI0, UTPAeT HE MAaAYIO
poAb. 3a KaxKObIM TOBAapOM, YCAYTOM, CAyKAaIUM, KOTOPOTO BHIUT IOTPEOHTEAD,
CTOUT MHUP OpPraHU3allMU: €CAHM IIOMHUMO (POPMaAbHOH YCAYTHM HAHM ToOBapa
noTpebuTeab IpHoOOpPETAEeT eIlle U YaCTHUKY AyXa OpraHu3allli — TO, ECTECTBEHHO,
OH IIPEIIOYTET €€.

Y3Ke TOBOPHAOCH, YTO CETroAHd HAeT Oopbba 3a HUMHIK: a UMUK — 3TO
OTpazkeHHe UHAWBUAYAABHOCTH OpraHu3anuud. ETo MOXKHO NpUAyMAaTh, <AHUI0
packpacuTk», OIUCaTh CAOTaHAMH, UIEOAOTHSIMH, KOPIIOPATUBHBIMU II€HHOCTSIMHU
— HO €CAM 3TO IIOKOWMHHK, TO KaK €ro He pacKpalluBaii, oH He II00eXKUT U He
oXUBeT. Bce 3T0 — OoT MHCCHUU OpraHU3aIlHMH [0 €€ IIPaBHA — 3TO OTPaKeHHE ee
UHAVWBHUAYAABHOCTH.

Ho mpuxoguT B roAoBYy MBICAB: a Xaoca He Oyaetr? Ecau BbI cumTaeTe 4TO
JKU3HEPAMOCTHOCTb U UCTEPHUS, BECEABE U «OTMOPOKEHHOCTE» — OTHO U TO XK€, — TO
Oymetr obsizaTeapHO. Ecau BBI pasgesseTre 3TH IIOHATHS — TO He OymeT. YeaoBek
IIPONOAYKAET HaXOOUTHCSI B paMKaxX CBOUX O0093aHHOCTEH U IIOAHOMOYHH,
IPOOOAKAET COOAOIATh MOUCLUIIAMHY — HO Ty, KOTOpas CBOHCTBEHHA B
OpraHu3aliy — TO €CTb AIOOUT, IIPUHUMAET U yBajKaeT ee IIpaBHAa, KaK IIpaBHUAa
TOTO MHpa, B KOTOPOM OH JKUBeT. Bce Ke CBOM CIIOCOOHOCTH H TAAaHTBHI OH
POABASET B pPaMKaX O3THUX IIOAHOMOYHH; pa3roBOPBI K€ O TOM, YTO «IOAS
IIPOSIBAEHHUS MOUX TAaAQHTOB MHE€ HEIOCTATOYHO IIOAOXKEHUS HAU JIOAKHOCTH» —
TOBOPSAT TOABKO O TOM, YTO YE€AOBEKY I'AyDOKO IIA€BATh HA TO, YTO OH AeAraeT. Ecam
YEeAOBEKY HPaBHUTCS TO, YTO OH OEAAeT, TO OH HPHUAyMaeT COTHIO CIIOCOOOB, Kak
U3BA€Yb U3 CBOEH NeSTEeAbHOCTU PaAOCTh M IIPOSBUTH y2Ke B Hed TaaaHT. IMeHHO
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3a 3TO — CIOCOOHOCTH IIOHHMAaTh CBO€ MECTO B OpraHH3allid U Ha HEM
pacKpbeIBaTbCd — [IOAHUMAIOT 110 Kapbepe.

Ecau BaM KaxeTcd BCE IIOHATHO, TO BOT 4YE€ro HE PEKOMEHAYIO A€AaTh, TaK
9TO 6€3 mMoAydYeHHs YMEHUs CcOo3JaBaTh CBOIO PEAABHOCTH IIBITATHCS CHAEAATH TO, O
4eM d BaM TOABKO YTO PacCKa3aa: B AyYIIIEM CAydae, 3TO 3aKOHYUTCH HHUKOMY HE
HYKHBIMH «yTPEHHUKaMM», a B XyalleM — d0apaakoM. Te, KTo JOHAYyT XOTd ObI OO
nocaegHero Kypca «TakKTHUYecKuxX B3auUMOAEUCTBUI», caMU MHOUMYyT abCypaHOCTH
TAKOTI'0 KEAaHUd «XBaTaTh U AeAaThb». [Iad TOTO, YTOOBI YTO-TO AEAATh — HAO0 YMETh
U 3HATh, KaK 3TO [IEAAETC.

KcraTu, kopriopaiiyu 60pioTcs 3a UMHIXK. A 4TO OyZAeT IMPOUCXOOUTH Hasee
MeXy opraHu3anuaMu? B Hadase g ckaszaa, 4To Aoqu OyayT cOpeBHOBATHCS 3a
TO, y KOIO HHTEpPEeCHee XKW3Hb. A BOT OpraHu3aluu MeXay coboit OynyT
COpPEeBHOBAThCA HUMEHHO 3a TO, JXM3Hb B 4bel opraHus3alnum 0osee HHTEPECHA,
OpUTHHAABHA, IIPUBAEKaTeAbHaA. [loTpeOureab Ke OyneT caegoBaTh HMEHHO 3a
«AMI€paMHU KU3HH.

To, 9TO Ha4YHET MPOUCXOAUTH C OXKUBIIIEH OpraHHU3allle ¢ HO3UIINH CTaphIX
3HaHU MOKazKeTcs 4yZoM. Benb 0ObEKTUBHBIX-TO CBA3€H MEK/y IIOBBIIIIEHUEM €€
YCIEIIHOCTH Ha BHEIIHEM DPBIHKE U TBOPAIIMMCHA y Hee BHYTPH KakK-TO U HeT. A
Oynmer IIPOHUCXOOWUTH TO K€, 4YTO B IIpUMepe C OyXraaTepoMm: AOOU He
HaAPBLIBAIOTCS, He paboTarloT «O0 CeAbMOIr0 IIOTa», Pa3BAEKAIOTCS, MIapasA€ABHO
BBITIOAHSST KakKue-TO (YHKIMH, a HUX [eAa HAYyT B Tropy. /AO00H ONBITHBIH
CIIEITUAAUCT CKaXKeT, 4TO 3TO — Opel: a e HEepPBOTPENKU, KOH(PAUKTBI, KOTOPbIE
HaJI0 pPellaTh; IZI€ COOTBETCTBUE KAACCUYECKHUM 3akKoHaM?... OH He IIOMMET, 4TO B
OpPraHMU3allUU CYLIECTBYET IMOPANOK, HO — APYTOH NOPAOOK, HHAWBUAYAABHBIN A
OpraHu3alluH.

[IpocTo omaTk ke, 4yma TYyT HET: IIPOCTO OpraHMH3allys aJallTHpoBasach K
TpeboBaHUAM BpeMeHH. Tak BOT, €CAHM TOBOPUTH 00 YMEHHH, TO MO3IKHO
yTBEPKIATh, YTO aTMocdepa B OpraHU3allUU 3aBHUCHT OT YMEHHS PYKOBOIUTEAS
dopMHUpOBaTL CBOH MHP; & COCTOSIHHE COTPYAHHKA — OT CTEIIEHH ero YMeHUd.
[Ipryem, pykoBoguTeseM OyAeT HBAATBCA TOT, 4Ybe YMEHHE IIPEBOCXOIUT
OKPYzKaIOIIHX.
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YacTb 2.
A3SBYKA YMEHHSY1I KOMMYHHKAIIUHA

I'aaBa 1. OCHOBHBIE IPHHUHNIBLI YMeHHI KOMMyHHKaIlHH

1.1. O rapMOHHH HOBOI'O MHpa

HWrak, MBI HEOTBPATHMO BCTyIIaeM B HOBBIM 3Tall pa3BHUTHUS OOIIeCcTBA.
OCHOBHOM aKIIEHT CMENIAeTCs C TOTO, YTO YEAOBEK MEAAET, Ha TO, HACKOABKO OH
UHTEPECHO U HAIIOAHEHO XKHUBeT. B 3TUX yCAOBHAX aKIIEHT CMENIaeTCs C BHEITHUX
IIPU3HAKOB YCIIEIIHOCTH YeAOBEKa — [JOAXKHOCTeH, MallluH, OOMOB — Ha TO,
HACKOABKO OH SBASE€TCS MHAUBHUAYAABHOCTBIO. To, 4TO OBIAO Bemyllell ITEHHOCTHIO
Ha IIPOIIAOM 3Talle IIepecTaeT ObITh CUMBOAOM yCIleXa — TEIEePb OHO CAYXKHUT He
boaee yeM IAd TIOAYEPKUBAHUSA HHAWBHUIAYAABHOCTH YeAOBeKa. OTO 3HAYUT, UTO
YEeAOBEK YK€ He CcaMOBBIpaXkaeTCs Yepe3 BellM, a BeIM CAyXKaT €ro
CaMOBBIPAKEHUIO.

Ecan panHbIlle 4eAOBEK — KaK «BHHTUK», JOCTUTIIHUN ycliexa — JOAXKEH OblA
IIOMYEPKHYTh 3TO IIOKYINKOM Mepceneca, KakK CHMBOAA OIIPENEAECHHOI'O YPOBHS
KWU3HHU, TO TeIlepb OH MIOAXKEH Momo06paThk aBTOMOOHAB, OoAee BBIpasKaloOIUil ero
UHAVBUAYAABHOCTDB: HaIlpUMep, CIOPTHUBHYIO MaIllInHy. B aTom caydae, TO, 4TO
BUYepa €elIlle IBAFGAOCH CHMBOAOM yCIIEXa MOXKET HadaTbhb IOAYEPKUBATH OTCTAAOCTH
4YeAOBe€Ka, OTCYTCTBHE Yy HETo TBOPYECKOTO MBIIIACHUS, OPUTMHAABHOCTH:
Mepceznec, KOHEYHO, HE ITAOX — HO €CAH OH IIOAHOCTBIO JUCTAPMOHHUPYET C 0OAMKOM
YEeAOBEKA, TO «CAYKHUT €My MEIBEKbIO YCAYTY» B T'Aa3aX OKPYKaIOIIINX.

ABTOMATHYECKH, €CAU MPOMOAKUTH TEMY, KPUTEPUU KPacOTbl U XOPOIIIETO
BKyCa CMEIAIOTCs C Bellel, KakK TaKOBbIX — Ha KPaCoTy COEIUHEHME BEIM C €€
BAQIEABIIEM: MOXKHO CKas3aTh, YTO KpacoTa oIlipenesdeTrcd rapmonuei. I[loatomy
O4YeHb Joporas H KpacuBad Belllb, HAIIpUMep, TOT ke Oe3yMHO MOOpPOTrod u
KPaCHUBBIH, 110 IPOIIABIM MepKaM, [IKUI, B COEAUHEHUN C OOAMKOM U XapaKTepPOM
€ro BAQEAbIla, MOXKET CMOTPETBCS CTOAb [OQUCTAPMOHHYHO, dYTO 0Ooaee Kak
6e300pa3HBIM 3TOT «CHMOMO3» HE HA30BEIllb; aBTOMATHYECKU — K 3TOT YEAOBEK
TaKKe SBASETCS AUCTAPMOHWUYHOM AMYHOCTBIO. [[yMaro IMOHATHO: KOCTIOM XOPOIII
TOTZIa, KOT/Ia OH BaM HUET U BEAMKOAEITHO Ha BaC CUOUT.

CMBICA [AHHOTO 3Talla Pa3BUTHA HaIpaBA€H Ha TO, YTOOBI YEAOBEK BCe
boaee mepecTaBas KONHPOBATH OKPYZKAIOIINX, BCE OOABIIE CTPEMHACH IIOHSTH
caMoro cebgd HACTOLIIETO — BCE OOABIIIE CTAHOBUACI co00#. Uem Ooaee YeAOBEK
SABASETCS COOOM M IIOHMMAaeT caMoro cebd — CBOM IKEAaHUs, CKAOHHOCTH,
OPEennoYTeHUusT — TeM OoAaee OH CTAaHOBUTCS HHAauBHAyaseH. Kasknabrii 4eAoBeK —
dpKasd HHAUBUAYAABHOCTB, 3TOT 3TAIl Pa3BUTHL II03BOAIET CBoe COOCTBeHHoe Y1
BBIBECTH Ha ITOBEPXHOCTh. Korma yeAoBeK IIOHUMAaeT TO, YTO OH XO4YeT U KaK XO4eT
XKUTh, TO OH (POPMHUPYET CBOM HHAUBUAYAABHBIM 00pa3 3KWU3HU, TapMOHUYHO
BIIMCBHIBasl €ro IocpeacTBoM YMmeHus PopmupoBath cBoit O6pas 2KusHm B
ob1rtecTBo. Be3 aToro YmeHus, 4ro ObI YeAOBEK HE XOTEA, BCE €ro AedcTBUA OyayT
OUCTapMOHHYHBI — M CO3/IaTh CBOM oOpa3 KU3HU eMy He yaacTcd. FIMeHHO ToMmy,
4TOOBI pPaCKpbhIBATH CBOIO HWHAWUBHUAYAABHOCTH U, COTAAQCHO €€ JIKEAaHUSIM,
BIIMCHIBATH COOCTBEHHBIH 00pa3 KU3HU B OOIIECTBO U CAYXKUT YMEHHE
dopmupoBats CBoii Mup.
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To ecTp, IIpolleCcC MOXKHO CPaBHUTH C HAIHWCAHHEM XOACTA XYyIOXKHHUKOM:
COpEBHOBaHHE, KTO HauboAe€e COCTOSBIIASCH AWYHOCTb, MEXKIY AIOOBMH HIET
HMMEHHO «XOACTaMH» — 4Ybd KapTHHaA IKHU3HU OpUTHMHAAbHEEe, WHTEPECHEE,
reHnaspHee. Ho masg Toro, 4ToOGbl pUCOBATH XOACT, HAOO YMETh PHUCOBATh — 3TO U
ecTb YMenue ®opmupoBaTh CBOIO pPeasbHOCTH, BIIMCHIBAThH €€ B OOIIIECTBO; a BOT
Al TOTO, YTOOBI BOOOIIE HadYaTh YUUTHCH PHCOBATh, HY?KHO HAYUYUTBHCH MAEPKATb
UHCTPYMEHT — KHCTb, — U IIOAB30BaThCd KpackKaMu. BoT Kak pa3 o0 3ToM mepBOM
YMmeHuu, 6€3 KOTOPOTO HU 0 KaKOM eHHaAbHOU KapTHHE FOBOPUTH HE IIPUXOIUTCH
(pazBe 4TO O «Ma3HE», BBI3BIBAIOIIEH HEAOYMEHUE U IIPE3PEHHE OKPYXKAIOIIUX) U
oMaeT cerdac pedb. ITO MEPBOE YMEHHE «O€pP3KaTh KHUCTb U II0AB30BaThCH
KpacKaMu» — U eCThb YMeHne KoMMyHHKanuu. 371ech He CTaHeM OOAbIIle TOBOPUTH
0 IPOYMX YMEHHSX: Hy>KHO IIOHSATH — Ce€HYac pasroBOp HOMAET TOABKO O IIEPBOM
YMmenunu KomMmMmyHHUKaIUH.

[ToaToMy mompolly He MpeBpallaThbCd B «HAYMHAIOIIUX XYy[OXKHHUKOB», HE
JKEAAIOUTUX VYUTHCH Aep3KaTb KHUCTh U TPEOyIommx, 4ToObl UX cpasy — 3a Iapy
aHed — mpeBpatyau B «/la Bunum nam «PybaeBar. [loaToMy, mMedTe TepreHHUE:
naxke repBoe YMmeHue KoMMyHHKalMM SBAGETCS HE IIPOCTO HHTEPECHBIM, HO U
5(PEKTUBHBIM OAS OpraHHU3aIlMU CBOeH KU3HU. Boaee TOro, MMEHHO OHO OaeT
BO3MOIKHOCTh IIOYYBCTBOBATb TO, YTO S3HAYUT Ce0s TapMOHUYHO BECTH U
4yBCTBOBaTb. Benb coraacurech: 4To ObI Bbl HE 3HAAM M HE yMEAU — IIOKa BBI
AVCTapMOHHYHBI OKPYKAaloIlleMy, Bce OECIIOA€3HO; TO, 4YTO OyZeT HIPOUCXOOUTH
II0CA€ CEMHHapa B Balllel KH3HHU IIPOHCXOANUT BO MHOTOM Oaarogaps TOMY, YTO
BbI, MOXKET caMU TOrO He IIOHUMas, AelcTByeTe Kyna 6osee rapmoHudHO. Ho 060
BCEM IIO IIOPAIKY.

HWrak, nmpucTyriaéM HMEHHO M HCKAIOYUTEABHO K YMEHHI0 KOMMyHHKAaIUH.
Ha mpaxkTuke 3TO 3HaHHE OKa3bIBAETCS KyJa ITPOILE, YEM MHOTHE TOTO OKHAAIOT:
emle He OBIAO HH OQHOI'0 YEAOBEKa 3a BCIO MOIO IIPAKTHUKY, KOTOPBIH OBl HE CMOT
€r0 OCBOUTH U HE HCIIOAB30BaA Obl 9TH 3HAHUA B JKH3HU; OBIAH T€, KTO HE CMOT
OBUHYTBHCS OaAbllle YMeHusa KOMMyHHUKAaIIM — HO 00 3TOM OTHAEABHO...

1.2. 3amaya nepBasi: H30aBHTHCSI OT OBITOBBIX Npobaem

OtMmeuyy eme pa3, dYro B ycaoBuax ObmrectBa  MeHTaABHOTO
[IpeanpuHUMAaTEABCTBA MHPEANIPHUHUMATEAb — 3TO, B IIEPBYIO O4Yepenb, SAPKO-
MBICASIIITUY YEAOBEK, CIIOCOOHBIM IMOCPEACTBOM YMeHUs KOMMyHUKAaIlUU ITPOSIBUTH
CBOIO AMYHOCTb B colyMe. [loaToMy BOOPOC O HEOOXOAUMOCTHU Pa3BUTHUL
MBIIIIA€HHUS ITPOocTO HeyMecTeH. Ho mepen Tem, Kak 3aHHUMAaTbhCSI 3THM BOIIPOCOM,
HeoOXoauMO H30aBUTHCS OT HAKHIIEBIINX TEKYIIUX MIPOOAE€M, YTO CTAaHOBUTCH
BO3MOXKHO CHEAaTh [OCTATOYHO OBICTPO Oaaromapsi IIPHUOOPETEHUI0 YMEHUS
KoMMyHUKaIIMU: YMEHHIO [deAaTh TaK, YTOObl AU TIOHUMaAW BCE, YTO BBl
JIEMCTBUTEABHO JIASS HHUX XOTHTE CIeAaTh W JdeAasr, — YMEHHe BBI3LIBATDH
OAaroJapHOCThE OKPYZKAIOIIHX.

[leno B TOM, 4YTO €CAHU ypOBEHb YMeHHs KoMMyHHKallUM 4YeAOBE€Ka, KakK
OCHOBa [AS TIPOYUX YMEHHH, OTCTaA OT TpeboBaHUU IKHU3HHU, TO YEAOBEK
BBIHYZK/I€H IIOCTOSIHHO AQTaTh «IIPOOAEMHBbIE MeCTa» COOCTBEHHOM KU3HU, U B 3TOM
CAydae HH O KaKOM MBIIIIACHUH, KPOME€ KaK — O B3allUKACEHHOM Ha OBITOBBIX
BOIIPOCax — pedu BoOOIle He HAeT; YMeHUe ke (POpMUPOBATH COOCTBEHHBIH MUD,
0CO3HATH CaMOro cebd M JKUTH COTAACHO CBOHMM XKEAAHHEM BOOOIIIE OCTaeTcs He
bonree dyeMm Teopued u HemocsaraeMoit MeudTod. IloaTomy, uYTOOBI cCO3mATH
cTabUABHYIO ZKU3HEHHYIO CUTyallui0, Mbl HaA4YWHAEM C IIpUoOpeTeHus YMEHUd
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KomMmyHUKauy; crabHAbHAd CHUTyallUs SBASETCHd HEOOXOOWMBIM YCAOBHEM [IAS
npuoOpeTeHnsd YMEHHs co3laBaTh CBOM obpa3 KM3HU. EcAM BbI XOTUTE CTPOUTH
IOM, TO OAS Hadasa HaO0 cAeAaTb TaK, 4YTOObl CTPOUTEAbHAad IIAOLIafIKa He
TpscAachb, KaK BO BpeMs 3eMAeTpsiceHud. [Ipolne roBopsi, CHadasa YEAOBEK
[OASKEH PELIUTH CBOU (paKTHUECKHe TEKYyIIHe IIpobaeMbl — U pabodue, ¥ AMYHbIE, —
B 4EM €My CHadasa U nomoraroT nepBble 3aHaTud OCCA. A Bce OCTaAbHOE yzKe
IIOTOM...

Yke 1mocae MepBBIX CEMHUHApPOB — [JayKe IIOCA€ IIEPBOTO — pPeaAbHBIE,
BOAHOBAaBIIIME  YEAOBEKa, IIpoOAe€MBI Ha4yMHAIOT KaK-TO «caMHu  Cco0o»
«paccacelBaThCs»; KOHEYHO, IIPHU YCAOBHM, UYTO OH HE IIPOCTO IIPOCHUIEA
OTBEJEHHBIE dYachl CeMHHapa HWAM BC€ BpeMd [ObITAACS CIOPHUTH, YTO-TO
[OKa3pIBaTh — a IIPOCTO [dEAAA TO, YTO HEOOXOAWMO OBIAO IO IIAAHY 3aHATHUH.
YToOBbl ATUX IMPELEIEHTOB He BO3HUKAAO, IIPONIYy BCE TOYKH 3PEHUs, MBICAHU,
MHEHUS COXPaHUThH OO KOHIla CeMHHapa — y Hac OyJeT CHIelasbHO BpeMsd
IIOTOBOPUTH; 3HAHUS ITPO(PECCHOHAABHBIE AU N3 AMYHOTO OIIBITA TaKiKe IIOIIPOIILY
HonpuaepKaTh — OTBETbl Ha OOABIIVIO 4YaCTh BOIIPOCOB BBl HadgeTe yKe B
MaTepHaAe CEMHHAapA.

Ecam rooputb 00 3ddexkrax «dygecHOro wH30aBAEHHS OT HEPEIINMbIX
npobaeM»: O TOM, YTO BOAHYeT YEeAOBEKa U IIOPTUT €My KH3HBb — OT IIpodaem
obI1IeHUSI, B3AUMOIIOHUMAaHUs 10 IIpodAeM IPOPeCCUOHAABHBIX U, HE YIUBASIUTECS,
(PUHAHCOBBIX, — TO OHHU II0 OOABIIEH YacCTH SBASIOTCS IIPSIMBIM CAE€ICTBHUEM
HECOOTBETCTBUSI IIPENCTaBAEHUU Alofefi O KOMMYHUKAIIUH COBPEMEHHOMY
HCTOPUYECKOMY ITAIly Pa3BUTHUS U, II0 MEpe afallTallii, PelIarTcs caMU COOOH.
Hy, mHarrpumMmep, GeXuTe BBI 110 3€A€HOM MATKON TpaBe OOCHKOM — IIPOIIIAOMY 3TaILy
obirecTBa — M BOeraeTe B IIPEKPACHBIM COCHOBBIM A€C: BaM VKe€ HE [0 €ro
IIpeAecTeli, a TIIPOCTO HEBO3MOXKHO OexKaTh M3-3a HWIOAOK IIOZ HOTaMH.
AmanTupoBaThCI — 3TO HE CKas3aTb, YTO «Ballld IIPOOAEMBI OT UTOAOK» HAH «IpyTad
aroxa», KaK 3TO [AeAal0T HEKOTOPBbIE CIEIIMAaANCTBI, — a XOTd Obl maTh Keawl. Bor
npuobpereHue YMeHnd KOMMyHUKAIINN aHAAOTUYHO 9TUM «KeJaMy.

OTMeThTE, 1 TOBOPIO 00 yCTPAHEHUH TOTO0, YTO BaM MeEIIaeT, a HE O TOM, YTO
U3yYUB KOMMYHHUKAIIHIO, BBl Cpa3y CTaHETe€ MHUAAMOHEPOM HAM H3BECTHBIM
aApTHUCTOM: TO, YTO KacaeTcs [JOCTHXKEHHUS IKEAaeMOro — 93TO VyXKe YMeHHe
dopMupoBaTh CBOM 0o0pas xxku3Hu. U 3T0, MOBEphTE MHE, UCKYCCTRBO...

1.3. YMenne KoMMyHHKaIlHH:
nepexoz OT B3aHMOAeHCTBHH (PH3HYECKHX — K MEHTAaABHBIM

B ofmecTBe IIpeAnpUHUMATEABCTBA BEAYIIMMH SBASIOTCS OHEPTHUHU
MEHTAABHBIE — IIPOLIECCHI MBIIIACHUL, MEXKAY TEM KakK B IIPOLLIAOM OCHOBHBIMH
ObIAM UMeHHO pusndeckre 3Hepruu. CyTb CMEHBI «KyABTYPBI paboTh» Ha KyAbpTypy
Jocyra cocTouT Kak pa3 B U3MEHEHUHN BeAyInnx sHeprui. [Ipumodpectu VckyccTBo
KoMMyHHKanmuu o3HadaeT — IIepecTaTb NPUMEHATh K Hel 3aKOHbI (PHU3UYECKOTro
MUpa M HayaTh MCIOAB30BaTh 3aKOHBI MHpPa MEHTAABHOITO, KakK 0Ooaee
Iel¥icTBEeHHbBIE U MOIITHEBIE.

OU3NYECKUH MHP — 3TO MHUP MOCTOSTHHO CTAAKHUBAIOIIMXCH MeXKAy Coboi
TBEPABIX IIPEOMETOB; KOMMYHHKAIIMs B OOIIECTBE TaKXKe IIPEeACTaBASIAA
AHAAOTHUYHBIN IIPOILIECC: CIOPBI, AUCKYCCHH, OTCTAMBAaHHUE CBOEH TOYKHU 3PEHUS.
3akKoHBI K€ MEHTAABHOIO MHpa [APYyrHe: OHHU HE gBASIOTCH AOTHYECKHUM
IIPOAOAZKEHHUEM TOTrO, YTO MBI JEAAAHU PaHBIIE — OHU IIPOCTO Apyrue. Ecan paHsblile
YEeAOBEK XBaTaa OYABIXKHHK U OHMA UM II0 TOAOBE MaMOHTAa, TO BpPsiA AU yOACTCH
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opoaeAaTh TOT Xe (POKYC U TaKUM K€ TOYHO CIIOCOOOM C BAEKTPHYECTBOM HAU
PaOMOBOAHOM; XOTsI OBI yzK€ IIOTOMY, YTO HUX 3aTPYAHUTEABHO YK€ CXBaTUTb. U
HUMEHHO COTAAQCHO 3TUM HOBBIM 3aKOHaM, KOTOpble CEromHsa Bce Ooaee mIpaBaT
MHPOM, MbI U y4uMcCd AedcTBoBaTh. M MMEHHO OTCIOAa M CTOAb CyMaclleallad
PE3YABTATUBHOCTD TOTO, YTO MBI [JEAAEM.

MoskHO cKasaTh, 4YTO B COIIMyMe€ KOMMYVHUKAIUS IIONOOHA BO3AYXY:
ycTapeBlIasg MOAEAb — HErpaMOTHass KOMMYHHKallUd — CpaBHHMAa C SO0BUTHIMU
UCIIAPEHUSIMH, KOTOPBIMH [OBIIIUT YEAOBEK M, B HUTOre, «0€3 BHAUMBIX ITPUYHH»
CTaHOBUTCS HeXXU3HeclnocobeH, caalb; rpaMoTHass KOMMYHHUKAIIUG — 3TO YUCTBIU
TOPHBINM BO3AyX, KaXXIbI TAOTOK KOTOPOTO BO3Bpallla€T CHABI U HAIIOAHSET
4EeAOBEKa XKU3HBIO.

JaHHBIE MOMEHT OCOOEHHO akKTyaA€H, €CAW IIOHHMAaTb, YTO pPa3BHUTHUE
HckyccrBa KoMMyHHKallMU CBA3aHO UM C BHYTPEHHUM CaMOpPa3BUTHEM: MOXKHO
CKas3aTh, YTO BHYTPEHHHE U BHEUITHHE U3MEHEHUd UAYyT pyKa o0 pyKy. OTO 3HAYUT,
4YTO BBICOKHMHM ypOBE€HBb KOMMYHHUKAIIUHM YCHAUBAET BHYTPEHHUN  MUp,
HUHOUBUAYAABHOCTb YEAOBEKA; HETPAMOTHAasd KOMMYHHUKAIUd, IIPAKTUYECKH BCErga
COIIPOBOXKAAIONIAACH KOH(MAMUKTAMU, IIEPEeKUBAHUIMH, CTPECCaMH, B UTOTe —
pazpyliaeT camy AUYHOCTb. He cAy4yaliHO IICUXOAOTH YTBEPXKAAIOT, YTO IIPUYHUHOMN
IIONABALGIOIIETO  YHCAA  IICHUXOAOTHYECKUX IpobaeM ©u  (PHU3HOAOTHUECKHUX
3aboneBaHUN YeAOBeKa, TaKyKe MMEIOIIUX COMaTH4YeCKOe ITPOHCXOKIEHUE,
ABASETCS OOIIECTBO; OTMEYy TOYHEee — [Ae3aJallTHPOBAHHOCTL B CYIIECTBYIOIIUX
YCAOBHUSX OOIIleCTBA U JUCTAPMOHHUS C HUM.

MoOXHO OTOEABPHO OTMETUTB, UYTO CEToAHd HMEHHO COILIMaAbHbIE
B3aUMO/IEVICTBUA HAIIOAHSIOT YEAOBEKA 3HEPTHUEN, NAal0T €MY KHU3HEHHYIO CHAY; HO
HE caMHU B3aUMOJEHCTBHUL, KakK (PakT, a — HUX KadecTBO. KHU3HEHHasl 3HEPTUId
MUPKYAUPYET TOABKO IIOCPEACTBOM COIIMyMa, II0O3TOMY KHU3HECIIOCOOHOCTH
YEeAOBEKa CEeroHd TaKiK€ 3aBHUCUT OT KOMMYHUKAIIUU.

[ad  dICHOCTHM  IIOHMMaHUd  OTME4dy, 4YTO LUPKYAdllUs  SHEPruu
BOCIIPUHUMAETCS YEAOBEKOM, KaK OMOIMOHAABHBIM IIOABEM, VAYYIIIEHHE
HACTPOEHHS, YYBCTBO YBEPEHHOCTH U pPaAOCTH; OTCYTCTBHE JHEPIrHUU BCETAA
CBH3aHO C 0€e39MOIIMOHAABHOCTBIO M TOCKAHUBBIM, TPEBOXKHBIM HACTPOEHUEM.
[loHaTue SHEPruM HEPEOKO [OASd YEAOBEKA SBASETCH [JOCTATOYHO TYMaHHBIM,
IIO3TOMY, OAS IPOCTOTHI IIOHHUMAHUL, Mbl 'OBOPHUM «3MOIMH» — KaK OTPazKEHUE
SHEPreTUYECKUX ITPOLIECCOB.

Ecau paccmorpers caMy CyTh TOTO, 3a4€M HyXXHa KOMMYHHKAIMS Ha
JAaHHOM JTalle pas3BUTHA OOIIecTBa, TaK 3TO — [Ad HAIOAHEHUS 4YeAOBeKa
JKU3HEHHBIMU CHAAMH U TIOAMEPKAHHUS B HEM KH3HH, — HU OOABIIIE ¥ HE MEHBIIIE.
OTmeAbHO MOXKHO CKa3aThb, YTO paHee, Ha HPeabIAyIINX JTalax, IUPKYyAUPYolad
B oOIIecTBe SHepPrud Oblaa Ooaee «rpyboit popMbI» — (PUUYUECKOH, — U OoAbIIIasg
4aCThb JKU3HEHHBIX CHA IIOCTyIIaAa YE€AOBEKY OT B3aHMOAEHUCTBUU C MaTepUEN, a He
COILIUYMOM: OT (PHU3UYECKHX B3aUMOMAEHCTBUH C MaTepHaAbHBIM MHUpPOM. Ecau
paccMOTpeTh C 3TOH IO3HUIIMU TO, IIOYEMY HE CYMEBIIHE aIalTHPOBaATBCA K
U3MEHEHHUSIM «Cpeabl OOUTaHHs» — OOILECTBY — AKOAM OCTAITCSI Ha «0DOYMHE
JKU3HW», TO BCE BCTA€T Ha CBOM MeECTa: OHU CAOBHO BBINIAJAIOT U3 €QUHOIO
Ipollecca 3HeProoOMeHa W AHUMIAIOTCA HEOOXOMUMOM A ITOAHOIIEHHOM >KHU3HU
JKU3HEHHOMW 2HEPIUH.

TakuM o0Opa3oM, oco3HaBasg pPOAb U (PYHKIHIO KOMMYHUKAIIUU B
CETOMHSANTHEN XXKHU3HH YEAOBEKA C IIO3UIUU IIUPKYASIINHU SHEPTUH, MOXKHO ITOHATH,
9TO MPUHIUNBI U IIpaBHAa KOMMYHHKAIIMM HE NOAYHUHAIOTCS 3aKOHaAM MHpa
(PU3UYECKOTO: aHAAOTHYHO TOMY, KaK SAEKTPUUYECTBO TEYET 110 MaTepPUaAABHBIM
IpOBOJAM — AQTYHHBIM, MEOHBIM — HAKAAUBAE€T HUTH AAMIIOYKU HAU BEPTUT
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OBUTATEAb CTHUPaAABHOHM MaIIWHBI, — HO CcaMO IIOAYHHSETCHd COOCTBEHHBIM,
HeMaTepHaAbHBIM, 3aKOHAM.

Caenyer mnoHMMAaTbhb, 4YTO YMmeHHe KoMMyHHKali — 93TO UCKYCCTBO
IIepeHanpaBAdTh COIIHAABHYIO 9HEPTHUIO, BCera HaXOUThCS Ha ee nMuKe. VMeHHO
C 3TUM CBH3aH MOMEHT, 4YTO OOABIIIMHCTBO «A€4e0HBIX» METOAUWK U IIPUEMOB B
06AaCTH YeAOBEUYECKHUX B3aUMOMAEUCTBUH He MOAXONSAT MIAS MPAKTHUKU: CyIIEeCTBYeT
KOAOCCaAbHas pa3HUIla MEXKAY T€MH, KTO YMEET yIIPaBAITh KopabaeM, U TEMHU, KTO
yMeeT YHHHUTH €ro KOPIIYC; IIOCA€IHHE, KCTaTH, MOTAM B0oOOIlle HHUKOIZa He
BBIXO/IUTH B MOp€ — UX CaMUX ellle Hy>KHO VIUTh 1AaBaTh.

Ho ecam oTBaedybcsa OT «TEOPETHYECKUX OCHOB», TO Ha IpaKTUKe
KOMMYHUKAaIIUA SBASETCS HCKYCCTBOM, UIPOM, HO HHKaK — HE HAyKOM, KakK 3TOT
TEPMHUH IIPUHSATO IIOHUMATDh B YCAOBUSX «KYABTYPbI paboThI».

1.4. Ora yBAeKaTeAbHass Hrpa — KOMMyHHKaLud...

1.4.1. OcHoBHBIe OpaBusa UUrpol

HUrak, y2Ke B TOT MOMEHT, KOrJa Bbl YBUAEAU YE€AOBEKaA U €Il HUYEro He
CKa3zaAl — KOMMYVHHKallUgd Hadaaacb. KoMMyHHKallgd HadWHAaAETCd TOT[a, Koraa
IIPOUCXOAUT B3aMMHas 5MOLIMOHAABHAs peaklys. Kak TOABKO 3TO IIPOM30IIIAO,
Jaxke TIIPOCTO 3a CYeT MTHOBEHHOIO B3ragna, TO BBl yKe HeBepOaAbHO
TpaHCAUPYETEe CBO€ HACTPOEHUE, OXKHUIAaHUsI, OTHOLIEHNE K COOECeIHUKY, OH K€, B
CBOIO O4Ye€penb, TPAHCAHPYET CBOE€ COCTOSHHME BaM. B MOMEHT KOHTakKTa Ballld
COCTOSHHSI CAOBHO II€PENAETAIOTCd, HadWHAad CO31aBaTh COBMECTHBIM «PHCYHOK
SMOIUM», MOXKET OBITH, €Ille flaXKe He HadaBIIIEerocs pas3roBopa.

B camoit cBoent cytu, HckycctBo KoMMyHHKalliud — 3TO MCKYCCTBO
COBMECTHOTO CO3/aHUd EOUHOM «KapTHUHBD» OOIIeHUS, IIpeAcTaBAsiioliee coboit
UTPOBOU IIPOIIECC, KOTOPBIH TpebyeT He TOABKO CO3HATEABHBIX 3HAHUU HWAU
BBICOKOPA3BUTOI0 BHYTPEHHETO MHUpPa, HO U — 3HAHUSI OCHOB 3TOM UT'pbl. EcAn BbI
He 3HaeTe INpaBUA U HE BAaZleeTe OCHOBAMHU AIOOOM HUIPBI, TO BBl HE CMOXKETE U
UurpaTb — BaM [axke OyaeT CAOKHO IOHATH TO, YTO IIPOUCXOAUT Ha UTPOBOU
naomaake: 6e3 3HaHUS OCHOB UT'PHI IIPOCTO HEPEaAbHO afleKBAaTHO BOCIPUHUMATD
AEeHUCTBHUSA HNapTHeEpPa U IPUHUMATh PEILICHUS.

[leAb KOMMYHHMKATHUBHOM HUI'Pbl — B YMEHHHU VIPaBAITb HWHHUIIMATUBOH
mpoilecca OOIIlEHUS: YMEHUH YBAE€KATh U BECTU 3a coboil cobecemHuka. B aTom
cAydae HHTEpPeC MEXKOAYy AIAbMH HE TOABKO HE yracaeT CO BPEMEHEM, HO H
BO3pacTaeT — Takad KOMMYyHHKAaIlUd BCETa HAIlOAHEHA dHEPrUel: KOMMYHUKAIINS
U IIUPKYASIIHSA SHEPTUU — BELIU HepasldeAuMble. ECAM BBI CIIOCOOHBI 3TO AEAATHh
FapMOHHUYHO U MAaKCHMaABHO IIPOIIyCKAaTh JHEPTHUI0, TO K BaM Bcerma OyayT
TIHYTBCSI AIOAU, OOIlleHMe Bcerma OyneT AerkuM. [IoaToMy IHepBBIM ITPHU3HAKOM,

4To Bame YmeHHe  KOMMyHHKallUHM  yCTApeAO, SBAGETCHA  COCTOSAHHE
6e35MOIIMOHAABHOCTH, HAKOIIUBIIIEHCS YCTAAOCTH, TPEBOKHOCTH, TOCKH.
OcHOBOIf KOMMYHHUKAIIMM $BASETCS €€ SMOLMOHaAbHBIM ¢GoH - Te

COCTOSHUSI, KOTOPhIE€ IIPUCYTCTBYIOT IIPU OOIIIEHWH: MOXKHO CKa3aTb, YTO MMEHHO
SMOIIMOHAABHBIM  (POH  OIpeneAdeT, €eCThb HAHM HET MEXOy  AIJbMHU
B3aMMOIIOHHUMaHHUE — YCTAHOBAE€H AW M€Ky HHMH KOHTAaKT, IIPUCYTCTBYET AH
[JoBepue, BlauMHas cuMnaTtud. llean, pe3yabTaThl pa3roBopa, pelllaeMble 3aaadu
HaxXoOdTCsd B IIOA€ O3TOTO SMOIIMOHAABHOTO (POHA: €CAM B3aUMOIIOHHMaHUE
HIPUCYTCTBYeT, TO OymeT u pe3yabrarT. MOXKHO CcKa3aTh, YTO B3aUMOIIOHHMAaHUE —
KaK IIPsIMOE CAEACTBUE I'apMOHUYHOTO 3MOIIMOHAABHOI'O (pOHA OOIIIEHUS — 3TO TO
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HeoOXOQUMOe YCAOBHE, KOTOPOE, B PEe3yAbTaTe, W OIpPEAEAdeT yCIIeX UAW HEYCIIeX
pasroBopa.

OMoIlMoHaABHBIH (POH pas3roBopa — 3TO COEeAUHEHHE HACTPOEHHH KaxKIOoTo
ydacTHUKa oO0meHusa. KaxKaplii YeAoBeK KaK Obl «HOCHT KapTHHY» CBOETO
U3AI00A€HHOTO HACTPOEHHs C CODOM: Y OTHOTO — 3TO COAHIIE; ¥ APYTOro — BOEHHBIH
Maplll; y TPETbEro — MOOXKIOAUBBIM meHb. Korma Aau BCTpedaroTcsd, TO HX
HaCTPOEHHUsS CAOBHO IieperireTaioTcsd. C 3TOH MMO3UITUU UCKYCCTBO OOIIIEHUS MOXKHO
paccMaTpuBaTh, KaK YMEHHE CO3/1aTh BOKPYT cebd COOCTBEHHYIO SMOITMOHAABHYIO
aTMocepy, TapMOHHUYHO BITUCHIBasg B HEe SMOIIUU M HACTPOEHHUS COOECEIHUKOB.
WHBIMH CAOBaMH, KOMMYHUKATHBHBIH NIPOJECCHUOHAAU3M COCTOHUT B YMEHUHU
yBA€Yb cobecegHUKa «PHCOBAaHHMEM» HMMEHHO Balllell «KapTHHBI HACTPOEHUS»; HO
HUMEHHO yBA€Yb, a — He [OPUHYAUTb HAW «IOAAaBHUTHL». Hampumep, co3maTh
HaCTPOEHHUE COAHEYHOrO MHSI, KOTJa MPOXOMHT BOEHHBIM IIapan — AOCTATOYHO
pamocTHas KapTUHA; €CAHU ATOT K€ «IIapai» HIPOXOOUT B MOXKIAUBBIA OEHH — TO
KapTHHA TPEeBOXKHAaSA U TOCKAHBA...

YMeHHe yBAeKaThb cobeceqHUKa MOKHO Ha3BaTh HCKYCCTBOM YIIPaBAEHUS
UHUITUATUBOM, YTO U ABASIETCS OCHOBHBIM MOMEHTOM KOMMYHHUKaTUBHOMW UTPBI: OT
TOT0, HACKOABKO MHPOQPECCHOHAABHBI B 3TOM HCKYCCTBE 00€ CTOPOHBI M 3aBUCHUT
HAITIOAHEHHOCTb, XKHWBOCTb U YBAEKATE€ABHOCTH KOMMYHHUKAIIUU — TaM, TAe HUOeT
Urpa 3a BAaeHHE WHUIIMATHUBOM, BCETAa IIPUCYTCTBYET KU3Hb. IMEHHO ITpollecc
UTPhl 32 UHUIMATUBY M OIPEAEAseT, MPeXKOAe BCEro, SMOIMOHAABHBIN (OOH
obreHusi. Tam ke, rae obleHHe HenpodeCcCHOHAARHOe M rpyboe, HEMHTEpPECHOE,
SMOIIUH HCTOLIAIOTCH, HUCTOINAETCS W SHEPTUsS — H3 IIPOIlecca B3aHUMOAEHCTBUS
AIOZIEH YXOOUWT JKH3HBb MU, KaK CA€ACTBHE, B3aHMOIIOHHMAaHHE, HHTEPeC APYyr K
APYTY.

TakuM oOpasoM, KOMMYHHUKAaIIUS — 3TO IIPOIIECC COBMECTHOTO TBOPYECTBA.
Ho mpaBo BomaolaTh 3aMbBICEA ITPHUHAOAEIKHUT OJHOMY YEAOBEKY — TOMY, KTO B
pe3yAbTaTe «HUrphbl OOIIeHUs» OyaeT BAQAETh WHUIIMATHBOM: MUMEHHO €ro IeAH U
3aa4i OyayT peasn30BaHbI B IIPOIIECCE OOIIEHUS.

[Ipu 3TOM cAedyeT MOHUMATH, YTO caMa Mo cebe MHUIIMATHBA — 3TO MIPaBO
OPUHUMATBh PEILIeHHe U BECTHU 3a COOOM KOro-am0o: Urpa BbIMTpPaHa TOTaa, Koraa
YeAOBEK OTIAaA BaM IIpaBO MNPHUHHUMATH PENIEHUsS. OTO TOT MOMEHT, KOT[a OH
IIPHUHSIA Ballle IPaBO YIIPABAATH XOOO0M OOIIIEHHUs: KOT/la CO3MaHa MO3ULUS AULEePa
KOMMYHHWKAITHH.

[To3unusa — KAIOYEBOE IIOHATHE KOMMYHHUKAIUH, U ee (QOpMHpPOBaHUE
SBASIETCSI BaYKHOM YaCThI0O KOMMYHHKATHBHOM HIPBI, — O Ye€M IIOTOBOPUM YyTh
TIO3KeE.

OTmeAbHO OTMeEYy, YTO VIIPABASATH pPEIIeHHEM He 3Ha4YUT — I[IOJAaBAITH
cobecelHMKa; KaK pa3 Hao0OpOT — yBAEKATHb €r0 CBOUM 3aMBICAOM, TO €CThb OEeAaTh
CBOM «3aMbICEA» 3aXBATBIBAIOIIUM. BOABIIIMHCTBO K€ Alofeii, K COXaAEHUIO,
HUMEHHO 3TOT MOMEHT U HE MOTYT ITOHATHL: Balll COOECEMHUK MOAYKEH C PaIoCThIO,
camM03a0BEHHO BKAIOYATHLCA B TE€ «IIPOEKThD» OOILIEHUS, KOTOPhbIE BBl €My
peasaraeTe — 3TO JOAXKEH OBITH €ro BBIOOP, a He Ballle IPUHYXKIEHUE.

YMeHue ynpaBASTh MHHUIIMATHBOM MOXKHO Ha3BaThb HACTOSIIIIUM HCKYCCTBOM,
B KOTOPOM HeobXoguMa ¥ THOKOCTh, U PAa3BHUTOCTb MBIIIACHHS, U YMEHHE
paccyuThbIBaTh CBOH XOObI, U 4YyBCTBOBaHHE cobeceqHUKa, U CIIOCOOHOCTH
TPaMOTHO YIIPaBAATH MpolleccoM obOieHus. M Kak B AOOOM HCKYyCCTBE, B
KOMMYHHUKAITUU HE MOXKET OBbITh IIPUAYMAaH XKECTKUIl aATOPUTM ITOCAEI0BATEABHBIX
OEUCTBUH, CAOB, OABUXKEHHUM, IIPUMEHAHA KOTOPBIE MEXAHUYECKHU U CAEII0, MOIKHO
cpasy «1mobeuTh BcexX». ITO CAeAaTh HEBO3MOXKHO TOYHO TaK¥Ke, KaK HEAb3s CTaTh
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OAMMIIHHCKHM YEMIIHOHOM, MEXaHHYECKH Hay4YUBIINUCHL OTOMBATH TEHHUCHBIN
MSIYUK: Balll COOECeqHUK — JKUBOH YEAOBEK, KOTOPBIH TaKiKe BEIEeT CBOIO UTDY.

NmenHo 1o 3tTo¥ mnpuuymHe HcKyccTBo KoMMyHUKAIIMM B NOPUHIUIIE HE
JOCTYIIHO AIOAIM C pasAyToOH 3HAYMMOCTBIO: 3HAYUMOCTBH BCErZla OTpaskaeT
HaKHUIIEBIIIYI0O B 4YeAOBEKe OOMIY 3a HEITOHMMAaHHE €ro OKPY’KaIOIIHMMH H, II0 CYyTH,
nepenieainyro yke B (OpMy IIATOAOTHUM — Ha YPOBEHb OTHOIIEHUS K
OKpPYZKAIOIIIEMy MHPY, HEHAaBUCTh K HEMY U KEAaHHE €My TOABKO OTOMCTHUTB.
EQnHCTBEHHO BO3MOXKHOE IIOA€ A IMOMOOHOW KOMMYHHUKAIIUU — 3TO pPoOAeBad
npodeccruoHasbHasd KOMMYHUKAIIUA TI0 IIpaBUAAM «KYABTYPhI paboThI», KOTAa BCE
M3HAYAABHO IIPEANIMCAHO HWHCTPYKIUSIMU U MOAOKEHHaMHU. W TakuM Ar0gaM, K
COXKAAEHUIO, OCTaeTcsd B KHU3HHU U3 BCEro MHOrooOpasus YeAOBEYECKUX
B3aMMOOTHOIIIEHUH TOABKO pPOA€Bast KOMMYHHUKAIIHMS B TPaHHIAX COOCTBEHHBIX
IOAHOMOYHH: «dI KAWEHT, IIO3TOMY BBI 00d3aHBI», «I TBOH HaYaAbHUK». AU,
YMEIOIIE BECTH PA3rOBOP TOABKO C IMO3HIIMH PYKOBOAUTEAS, O(PHUIIMAABHOTO AUIIA,
BBICOTBI COOCTBEHHOI'O aBTOPHUTETA — TO €CTh IIPOIOANKAIOIINE XKUTh U AyMaThb B
IpaBHUAaX YXOJSIIEr0 A3Tara pa3BUTHdA OO0MIecTBA — HE CIIOCOOHBI HAITOAHSTH
oOIIIeHNE AMOIUSIMH, YMETh AE€AaTh €r0o 3aXBaTbIBAIOUIUM. I UMEHHO IT03TOMY OHU
caMu ce0sl AMIIAIOT BO3MOXKHOCTH OBITH HAKOHEII-TO ITOHATBIMH U OI€HEHHBIMH,
KaK AUYHOCTH C OoraThIM BHYTPEHHUM MHUPOM, IIO3TOMY OOABIIIE BCETO B 3KHU3HU
CTpamaroT OT OJAWHOYECTBa, a, II0 CYTU — OEeHb 3a OHEM TepSIOT KHU3HEHHYIO
SHEPTHUIO, yracaioT. MOXKHO CKa3aThb, YTO 3HAYUMOCTE — 3TO IIPUTOBOP BCeraa ObITH
HE MOHATBIM, KOTOPBIH caM cebe BhIHEC YEAOBEK.

Ecaun XKe paccMoOTpeThr — gaxke TaroM aCIIeKT YEeAOBEYECKUX
B3aMMOOTHOIIIEHUH, KaK IIePEeTOBOPBI, 3aKAIOYEHHE KPYITHOH COEAKH, TO U 3TO —
yMeHUe, IPeKIe BCEro, CO3AaTh ONPEAEACHHBIH SMOIIMOHAABHBIH (DOH, OTHOIIIEHHUE
K cebe: KaK CIIOCOOHOCTH BBI3BATh K ceOe yBaskeHHe. Benb deaoBeEK, B IIEPBYIO
oyepenb, CMOTPHUT Ha AWIIO0 TOTO, KTO C HUM TOBOPHUT, U TOABKO IIOTOM — Ha Te€
OyMaru, KOTOpble eMy IIpPeaAaraioT.

Tam, rme arogu obAaAIOT AOCTATOYHOM KOMIIETEHTHOCTBIO B HCKYCCTBE
obIIeHnsI, HWX KOMMYHHKAIUs HHTEpPecHasl, OXKHBAEHHAasl, MaKCHUMaAbHO
HaIlOAHEHHasl SHEPTHUed: OHa II0XO0XKa Ha 3axBaThIBAIOIIYI0 HUIPY, B IIPOIlecce
KOTOPOU pemarTcd (QaKTHUYeCKHe 3aJadl — KaK [JEeAOBOro, TaK U AUYHOTO
xapakrepa. TaMm Ke, I'le AIOAW IIPOABASIOT KpalHIOI (popMy 0e3rpaMOTHOCTH B
KOMMYHUWKAIIHUH, HATIPAMYIO Cpa3y UAYT Ha PEe3yAbTaT, HE YCTAHOBUB C YEAOBEKOM
B3aUMOIIOHUMAaHUSI, AHOO MPOIBASIOT TI'pPyOdOCTh, OECTAaKTHOCTb, IBITAIOTCS
3aJaBUTh HAM IIPOMaHUIIyAUPOBATH COOECEeIHUKOM, OOIIeHNe IIPUMHTUBHOE,
CKy4YHOE, U, KaK IIPaBHAO, KpPaTKOBPEMEHHOE, AHIIEHHOE HSHEPTEeTUIECKOrO
HammoAHEeHUsI. YeAOBeK, NPeArNOoYHTAIONIHE MHOomo0HYyI0 (OpMy KOMMYHUKAIIUH,
IIPOCTO HEMHTEPECEH OKPYIKAIOIINM, KaK AMYHOCTDb: K HEMY OTHOCHATCS AM00 KaK K
«IEHEXKHOMY MEIIKYy», AHOO0 KaK K Yy3KOMY CIIEIIHAAUCTY, 3aMKHYTOMY HWAHU
«wyoeproMy» cyopekTy. U ecam mepBad ¢popMma oOIlIeHUs pa3BUBaeT COOECEIHUKOB,
HAIIOAHAET WX JHEPTrUeH, UX OTHOIIEHUS I[IOCTOSTHHO COBEPIIEHCTBYIOTCS, TO BO
BTOPOM CAyYae — AIOIU CaMU celd pa3pylllaroT, AUIIAI0T SHEPTUH.

1.4.2. OcHOBHBIE 3Talbl KOMMVHUKATHUBHOMN UTIPEI.

Caenyer 3HaTh, 4YTO IIOHHMMaHHE CYTH KOMMYHHUKAIlUH II03BOALET
BBIPAbOTATh OMNPEAEACHHOE OTHOIIEHHE K HEH: €CAU ITOPa3MBICAUTHL O 3HA4YEHHH
KOMMYHHKAIIUH B COIHMyMeE, TO IIOCTEIIEHHO yAAaeTCs pa3odparTbCs, C YeM MBI B
JEUCTBUTEABHOCTH HMEEM [IEAO, KOIZla IIbITaeMcd OCBOUTBH HCKyccTBO
KommyHukatuBHOM HMrpel. Bo3MOxXHO, ymacrcd pgaxKe OCO3HaTh — KakKue
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TPaHOAHUO3HBIE ITPOIECCHI U KOAOCCAABHBIE CHABI CKPBITHI IIO4 TAaKHM, Ka3aAOCh OBI
3HAKOMBIM H IIPOCTBIM, IIOHATHEM, KaK 9YE€EAOBEYECKOE OGU.ICHI/IC. ITorumanue TOTO,
C 4YEM MBI HMEEM [OEAO, HCO6XOILI/IMO OAd CO3NaHHAd YBaAXKHTCEABHOI'O, IIOYTH
TPEIIETHOIO, OTHOIIEHHA K I/ICKyCCTBy KOMMyHI/IKaU;I/II/I: HMMEHHO OTHOIIIECHHE
OTKpPBIBAET JALA YEAOBEKA KOAOCCAABHBIC BO3MO>XHOCTH IIOCTOAHHOTI'O
CaMOCOBEPILIICHCTBOBaAHUA, IIPEAEAOB KOTOPOMY HET.

Ceromuga ™Mbl HadYHUHaEM u3y4daTb «a36yKy» KOMMYHHKAaIIMK; HHA4E, oe3
3HaHH4Ad OCHOB IIpaBHA O6LU£HI/IH, BCE€ Pa3roBOPEI TaK U OCTAaHYTCd — HE boaee yeMm
pasroBopamu. HOSTOMy IIEPEXOAUM HEIIOCPEACTBEHHO K PACCMOTPEHHIO OCHOB
KOMMYHHKAaIIMHU U TOABKO IIOTOM — K IIpHUEMaM.

ﬂaHHBIﬁ IIPOIIECC MOZKHO CPAaBHHUTH C U3YIYECHUEM ITHMCBbMEHHOM TPaMOTHOCTH:
CHa4Yana YEAOBEK Y3HAET O TOM, KAaKOE€ 3HaA4YECHHE BOO6H.I€ HNMEET BO3MOZXHOCTHB
oOMeHUBaThCd MHUCHMEHHBLIMU 3aIlIUCIMU B O6U.1€CTB€, YTO IIO3BOAdET €My, OO
3TOr'0 HH pa3y HE BHAEBIIEMY IIMCBMEHHBIX TEKCTOB, IIOHATH, KaKOE€ BazXKHOE
3HAQ4YE€HHUE HMEET YMEHHE IIHCAaTh KM YHTATh, CACAYIOIIHMM 3TallOM CTaHOBHTCHA
«OTKPBITHE», YTO MaAO IIPOCTO «YHPKaTb», YTO IIOIIaAO, HYTO HE Kaxiaad
«3aKOPIYKar» U KAAKCA ABAAETCAd ITMCBMOM — B YMEHHH ITHMCATh M YHUTATH BAZKHO
CA€NOBaTh IIpaBHAAM, YTO IIO3BOAAET KaK CaMOMYy YEAOBEKY IIOHATH, YTO ITHIIYT
OKpyZXKamwliype, TaK U HM YETKO IIOHHMAaTb, O YEM IIHMIIIET HAN IIOBECTBYET HM
yeaoBeK. IlocaemHee cTaHOBUTCS IIPOCTBIM, HO 0CODOEHHO BazKHBIM, ITIOHHMAaHHEM.
BE€EAb CYIIECTBOBAHHE OIIPEOEACHHBIX IIPaBHA, O6H_II/IX AAd  BCEro CcCouuyma,
IIO3BOALET AOOAM, B HaAIIEM IIPHMEPE — C IIOMOINBIO I'PaMOTHBIX IITHCBMEHHBIX
TEKCTOB — O6I_L(aTBC$I, a 3HA4YUT — U IIOHUMAaThb APYT Apyra. Ho u aT0 — maseko ele
HE BCE€: B€Ab 3HAHHE YEAOBEKaA O I'PaMOTHOCTH TaK M OCTaHETCHd Ha YPOBHE O6LU,I/IX
HpeﬂCTaBAeHHﬁ, IIOKa OH HE€ yY3Ha€T, B KaKOM HMEHHO IIOpPAAKE ITPOHUCXOOHUT
HaIllMCaHHE TCKCTAa — CHa4dYaAa AyMaThb, 9TO XOY€Illb HAIIMCaTh, 3aTEM IIPUAYMbIBATDH
cbpasy, IIOCAE€ YE€ro B34dTH AHUCT 6yMaI‘I/I, PYYKY, y,ZL06HO PacCIIOAOZKHUTBECA B HAIIMCATb
IIEPBOE CAOBO B TAKOM-TO MECTE 6yMaI‘I/I, — H 9TO CTAHOBUTCHA 3HAHHEM QJ/120pumma
HaIlTMCaHHud TEKCTa, IIOCA€ KOTOpPOro, AAd TOro, YTOOBI AETKO U HEIIPUHY2KIAECHHO
ImyucaTtb IIHUcbMa, yzKeE HCO6XO,L(I/IMO AOCKOHAABHO H3Y4YUTDH aACbaBI/IT, HAY4IHUTHCA
IIHucaTb KXyl 6YKBy u pa36I/IpaTI:>C$I B IIpaBHAaX I'paMMaTHKH.

AHaAOTHUYHEBIE IIOPAO0K «HaIlMCaHHUdA» CYIIECTBYET U B IIPOLIECCE UIYICHUA U
ocBoeHusa HckyccrBa KoMMyHHKaIMM — IIPEACTABASIEMBIN, KAK OCHOBHBIE 3Tallbl
KOMMYHHKAIIUH: HCO6XO,E[I/IMO 3HaTh, YTO UMEHHO HU B KaKoM II0CAE€I0BATEABLHOCTH
Haao MO€AaThb — TO €CTh IIOHATH CaMy MEXaHHKY IIpoIlecCa KOMMYHHKAaIIMH Ha
YPOBHE OEeHUCTBHH; 3HATH — YTO, 32 YEM U B KAaKOM IOPAAKE HEOOXOAMMO EAaTh.
39T0 MOXKHO HAa3BaTh I/IHCTpYKLIHCﬁ HUAHU TIOCAEOOBATEABHOCTBIO IIIAroB: ArODas
urpa, Ipounecc, gaxKe IIpocToe JercTBUE HUMEET HOI[O6HyIO IIOCAEO0OBATEABHOCTG; U
HMEHHO OT IIOHMMAaHHWd H 3HaAaHHd O3THX IIaroB 3aBHUCHUT YCIIEX — 3TO H €CTb
OCHOBHBEBIC IIPAKTHUYCCKHE IIIaru-ripaBHAa FpaMOTHOﬁ KOMMYHHKAIIUH. M ToABKO
IIOTOM MOZKHO IIPHUCTYIIATh K PAaCCMOTPEHHUIO IIPHUEMOB U IIPAaBHA UX IIPUMECHCHHLA B
O6I_T_IeHI/II/I - «aACbaBI/ITa», «6yKB» U «I'PaMMaTHKH» KOMMYHUKAIIUH.

Hepr}lHO IIpeacraBuThb, YTO HpOI/ISOfI]leT C YEAOBEKOM, IIOHATHA HE
HMEIOIIEM HHU O KAaKOM IIOCAEIOBATEALHOCTH TOI'O MAH HMHOTIO IIporecca: OOIIyCTHM
— O TIIOCA€EOOBATEABHOCTH IIpHEMA IIHUIITH N HCIIOAB30BaHHA CTOAOBBEIX HpI/I60pOB.
9TO, MOKET OBITH HE TakK CTpAaIIHO, KOrga OH HaXO4HUTCd B IIOAHOM OJHWHOYECTBE,
HO TO, 4TO 6y,1:[eT IIPOUCXOOUTE C HUM, HAIIpUMMEP, HA 3BaHOM 066,116, HHa4de, Kak
Ka3yCoM, CAOXKHO Has3BaTb: TEPIIMMO OazXKeE€ TO, YTO OH 6y;[eT BHAKOH ecTb CyII, a
AOXKKOM — BE€TYHHY, HO €CAHU OH HE€ 3HAECT IIOCACOAOBATEABHOCTH IIPOIIECCA IIPHUEMA
IIWINY B IIPUHIUIIE, TO OH HE TOABKO IIEPEIIyTaAcT 6AIOLLa U II0p4AO0K HUX IIpHUEMAa, HO
H A€TKO MO2KET Ha4YaThb €CTh 13 ‘-Iy}Kof/'I TapE€AKH, IIPOCTO CECTH Ha CTOA...
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TakuMm 06pa3oM, UMEHHO IIOCAEIOBATEABHOCTD AEHCTBUU CO34aeT TrapMOHHUIO
HAW OUCTapPMOHHIO; U HMEHHO 3HAHUE IIOCA€IOBATEABHOCTH IIIArOB OIIPEAEALET,
MOKET HAWU HET YEAOBEK BECTU HUIPYy — CIIOCOOEH AW OH IpaMOTHO BBICTpauBaTh
IIpollecC KOMMYHUKAIlUM HAW HeT. M B 5TOM cAydYae I[IpPHEMbI M HaBBIKH,
IIpUMEHSEMbIE BOBPEMA U 10 HA3HAYEHUIO, AEUCTBUTEABPHO CTAHOBATCH MOIIIHBIM
IIPUKAAIHBIM UHCTPYMEHTOM, CBOEBPEMEHHO U LIEA€HAIIPABAEHHO HCIIOAB3yEMBIM.

HUrak, Aro60# Ipoliecc — ¥ KOMMYHHUKAIIUIO B TOM YUCA€ — YCAOBHO MOZKHO
pa3oeAuThb Ha YEeThIpe JTara:

v TloAroToBKA IIPEACTOSIIIETO IIPOIIECCca.

v' Hayaao AU BCTYIIA€HUE B IIPOIIECC.

v" OCHOBHO IIPOIIECC PEAAU3ALIINU CTOSIIEN 3a0a4H.

v' 3aBeplieHne mpoIecca.

Ecau paccMoTpeTh KOMMYHUKAITUIO UAU OOIIlEHHE, TO 9TAIlbl HE NU3MEHSITCS:

I. [TogroroBka OOIIEHUI C YEAOBEKOM.

II. BctyriaeHHuEe B KOMMYHUKAIIHIO.

[II. Cam mpoiiecc OOLIEHUS HA HHTEPECYIONyI0 TEMY C JAOCTUKEHHUEM
KEAAEMOT0 pe3yAbTaTa

IV. 3aBeplieHue pas3roBopa.

Caenyer emre pa3 HaAIIOMHUTb, 4YTO KOMMYHHUKAIUsI — O3TO Hrpa 3a
UHUIIUATHBY, B KOTOPOM CaMbIM BaXKHBIM acCII€KTOM {BASIOTCSI 3MOIIMU UIPHI;
darkTUYEeCKUH pe3yAbTaT OyAeT IIOAHOCTBIO YCTpaumBaThb TOABKO TOTZAAQ, KOraa
KOMMYHHKAIIHS COOTBETCTBYET BallleMy 3MOILMOHAABPHOMY OXKUAAHHUIO OT Hee. To
€CThb MOKHO CKa3aTh, YTO KOMMYHUKAIIUS — 3T0 ABOHMHOM MIpollecc: ¢ popMasbHOH,
BHEITHEH CTOPOHBI, MBI YTO-TO OOCYXKIaeM C YEAOBEKOM, UTO-TO XOTHUM ITOAYYUTH
UAW BBIICHUTB;, CKpbITas, BHYTPEHHHAS 4YacTh KOMMYHHKAIIUU — 93TO OOMEH
5MOITUSIMHU.

OTMeTHM, YTO €CAW BBl HE CIIOCOOHBI M€pPeXBaTUTb HWHHUIIUATHUBY, H
9MOILIMOHAABHBIN (POH pa3roBopa BaC HE yCTpauBaeT — TAaKyI0 KOMMYHHUKAIIUIO I10
BO3MOXKHOCTH AydYllle IIpeKpaTUThb. JlaHHBIM NOPUHOUII IIPHUMEHHM KakK B
OTHOILIIEHUMW HHUYEro He 3HaYalllero [Ad BacC pasroBopa, TaK U — II€AE€BOU
KOMMYHHKAIIUH: TOABKO €CAU B IIEPBOM cAydae, «3(p(peKToM» BTSITHBaHHUSA Bac B
HeXKeAaTeAbHbIe [AS Bac SMOIIMHM OyZeT, B Ay4dIIeM cAy4dae, 3pd IIOTpadeHHbIEe
BpeMs U HEPBBI, TO BO BTOPOM — HAIIPHUMeEP, B CAyYae HEOOXOAUMOCTH 3aKAIOYUEHUS
B IIPOILIECCE Pa3roBOpa BaXKHOM COEAKU U IIOAYYE€HUsS KOHKPETHOrO pe3yAbTaTra —
IIOCAEICTBUS MOTYT CTaTh KyZia 0oAee mAauyeBHBIMU.

[eao B TOM, UYTO, KakK OymeT IOHSTHO W3 IIOCAEAYIOIIETr0 OOBSICHEHUS
OPUHIIUIIOB paboThl MIabAOHOB, IIEPBOE AEHCTBHUE CO3AET MOMEAb ITOCAEAYIOIIIHX
B3aMMOOTHOIIIEHUH: HWHBIMU CAOBAaMH — TO, YTO IIPOMU30LIAO ceddyac, Oymer
IIOBTOPATHCS U BaApPbUPOBATHECHA B IIPOLIECCE BCETO IIOCAEAYIOIIETO B3aUMOAEHCTBULI
c 4yeaoBekoM. W ecau, HampuMmep, B MOMEHT 3aKAIOYEHHd OOTOBOpPa BO3HUKAU
KOH(MAUKTHbIE MOMEHTBHI — BaM IPHUIIAOCH «JaBHUTh» HUAHM «TAlIUTH» YEAOBEKA — TO
HMMEHHO TaK B JaAbHEHIIIEM BbI C HUM H OyzeTe obIaThCd B IIPOIECCE Pearn3aluu
JOTOBOPa; MMEHHO TaK OH M OyZeT OTHOCUTBCS K BallleMy COBMECTHOMY OEAY.
AHaAOTHYHO IPOUCXOAUT U B AMYHBIX B3aUMOOTHOIIEHUSX.

[ToaTOoMy, €cAu Bbl IOHHUMAETE, YTO HE BAAEETE€ MHUIIMATUBON HUAHU SMOIIUU
BacC SIBHO HE yCTPauBalOT, CTOUT IIOAyMAaTh O TOM, IpepBaTh KOMMYHUKAIIUIO UAU
IPOMOAKUTE: 3HAasl, YTO BCS 3TA CHUTyallUs OAABIIE OydeT TOABKO YCHAUBATHCS,
CTOUT B3BECHTb BCE «3a» U «IIPOTHUB». Hemapom cymiecTByeT d¢pasa, dUTO
«HE3aKAIOYEHHad CIAEAKa — 3TO BBIUT'PAHHAad CHAEAKa»: IIOTOMY YTO BBl CMOTAU
BOBpEMSsI IIPOAHAANU3UPOBATh CUTYallHIO, B3BECUTH BCE «3a» U «IIPOTUB», B UTOTE —
n3baBuAM cebs OT Oyaylleld HEPBOTPENKH M BO3MOXKHBIX (PAKTHUYECKUX ITPOOAEM.
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Benp Aw00# pe3yApTaT MOXKHO IIOAYYHUTH MHOXKECTBOM CHOCOOOB, W Ha
KOHKPETHOM 4Y€AOBEKE HMAU PE3yAbTATE B MOAHHBIX YCAOBUIX «CBET KAMHOM HE
comreacsi». K coxkaaeHHI0, MHOTOKPATHO IIPUXOANAOCH BCTPEYaATh AIOZIEH, KOTOPBIM,
II0CA€ IIOAOOHOrO, HEYEAOBEYECKHMH YCHAUIMHU  «OXKATOTO»  PE3yAbTaTa,
OCTaBaAOCh TOABKO TOPBKO COKPYLIATBCS O IIOCAEICTBHSAX CBOEH «1o0enbl» HaL
kKeMm-To: «Ecam OBl MBI 3HaaM, dYTO Bce TakK obepHercsal». A Benb, B
NeHACTBUTEABHOCTH, 3HAAH, HO TOABKO B TOT MOMEHT, KOT/la JOOMBAAUCH CBOETO «BO
4TO OBI TO HU CTAAO» (¢3aKAMHUAO», KaK IIPUHATO CETOAHSI TOBOPUTH, HA pe3yAbTaTe
pasroBopa), IIPOCTO HE AyMaAHU O IIOCAEACTBUSX IIOAYUEHHS 3TOTO pe3yabTaTa. OTo
CAeyeT IIOMHUTD.

Ho BepHeMmcsa K mocaeioBaTeABHOCTH KOMMYHHUKAIIUMH: MOXKHO CKa3aThb, 4YTO
5TO — IIarTd 10 TPaMOTHOMY 3aBO€BaHUIO WHHUIIMATUBBI. YIIyCTHB KaKOH-TO OOWH
miar, peaAusaliisgd CAEAYIOIIero CTAHOBUTCHA HEBO3MOXKHA, a 3HAYUT — CTAHOBUTCS
HEBO3MOXKHBIM U yAE€pXKaHUE MWHHUIHATUBBI, MU HWHTEPECHOE, 3MOIIMOHAABHO
HAIllOAHEHHOe oO0IleHrne, B KOHEYHOM UTOI'e — U pPe3yAbTaT. AHAAOTHYHO
KOMITBIOTEPHOM HUT'PE: TOABKO BBIUTPAB Ha IIPEAbIAYIIEM 3Talle, BbI IIEPEXOIUTE B
CAEAYIOIIUH TYP — TOABKO IIPOHIAd IIEPBBINM YPOBEHB, BBl IIEPEXOAUTE HA BTOPOU U
TakK nasee. COOTBETCTBEHHO: HE CMOTAHU ITPOMTH yPOBEHBb — BO3BpAIllA€TECh Ha €r0
Ha4vaA0; U Tak [0 TeX IIop, IToKa He HazeTe criocob ero npoiitu. TouHO Tak Ke U B
KOMMYHUKAITUH.

[ToaToMmy, emie pa3 oOTMedy, UYTO MaKCHMAaAbHYIO0 TIIATEABHOCTb WU
AKKypPaTHOCTb HA0 MPOIBALTDH IIPU ITPOXOKAEHUN KaxKOr0 dTara: HeT 6oaee AU
MeHee BaXXHBIX — OHU paBHO3HA4HBI. 1 He CTOUT AeAaTh PaCIPOCTPaAHEHHYIO
OIIMOKY: IIPOUTPaB IepBble€ ABa YPOBHS, IIPHAAraTh BCE CHABI U BOAIO, IIBITAsChH
BBIUTPATh TPETHH. DTallbl — 3TO IOCAEIOBATEABHOCTb, 4 He OOKCEpPCKUE pPayHIbI.
[ToaTOMy, €CAM BBI IIOHSAHM, YTO JE€AAETE YTO-TO HE TO — YTO BBl HE MOIKETE ITPOUTU
KaKOM-TO 3Tall — AydYIlle BEPHYThCA K HadaAy UM HadaThb KOMMYHUKAIUIO 3aHOBO:
IIOINBITKU CAOMAaTh CHUTYAIlHIO IIPHUHOCSAT BpPE, B IIEPBYIO odepenb, BaM CaMHM —
y2Ke XOTsI ObI, KaK y2Ke CKa3aHO, CBOUMH ITOCAEICTBUSIMHU B OyAYIIINX OTHOIIIEHUSIX.

Ecan Ha 5TOM MOMEHTE BCE MOHSTHO, ABUXKeMcCs Aaabiie. CoOBpeMeHHBIH
YEeAOBEK IIPUBBIK 0OA€€ PACCYUTHIBATH HA AOTHKY, CAOBa — TO €CTh Ha TO, YTO
UMEHHO eMy HeOOXOAMMO CKa3aTbhb, YTOObI yOenuTh OIIIIOHEHTA, IMPUBAEYL €ro K
cBoel Touke 3peHus. OTaaaguM OOAKHOE: TO, YTO BBl TOBOPUTE, 0€3yCAOBHO, UMEET
BakHoe 3HaueHHe. Ho TOABKO Ilocae TOro, Kak Bac Hadaau caymiatb! Kak pa3s
5TOrO-TO ITOHATH OOABIIHMHCTBO AIO/IEH U HE MOTYT, CYHTasl, YTO €CAU OHHU IIPOCTO
TOBOPSIT, TO 3TO — AOCTATOYHOE YCAOBHE TOIO, YTO HX BHUMATEABHO CAYyIIAIOT.
Bosce He 06g3aTeAbHO!

Yare Bcero, HabAloaeTcd KaK pa3 IMPOTHUBOIOAOXKHBIN 3(P(EKT: €CAU BEI
IIPOCTO TOBOPUTE, OIIUPASICh Ha KPACOTY M AOTHYECKYIO0 B3aUMOCBSI3aHHOCTb CBOHUX
pedeBBIX MoAeAeH, MOBOAOB U T.H., COOECENHUK B 3TOT MOMEHT KaK pa3 BaC U He
CABIIIINT; TOYHEE — CABIIIUT HE COBCEM TO, YTO BbI roBopurte. [loaydaerca Takad
cBoeoOpasHad |, yBbI, IOBCEHEBHAS UT'PA B «HCIIOPYEHHBIH TeAe(DOH).

[enro B TOM, YTO OOBIYHO B TOAOBE Y YEAOBEKA KPYTHUTCS MHOXKECTBO MBICAEH:
KOT/]a OH ITPOCTO KOTO-TO CAYIIAET, TO HE CTOABKO CABIIIUT COOECEIHHNKA, CKOABKO
— COHU3MepsieT ero CAoBa C T€M, O 4eM caM AyMaeT B OaHHbBIM MoMeHT. To ecTb
BMECTO TOTO, YTOOBI CTPEMHUTHECH IIOHATH TO, YTO BBl XOTHUTE €My CKas3aTh, OH —
aHaAU3HUpPYyeT TO, O YeM BbI roBopuTe. U ecan 4TO-TO paccKasblBas YE€AOBEKY, BbI
He XOTHUTE, YTOObI OH ITapasA€AbHO Pa3roBOPy C BaMHU AyMaA O TOM, KaKOro IIBeTa
AUBaH eMy KyIIUTb [IOCA€ PEMOHTA HAHU YTO OH YCTAaA M €My BCE HAIOOEAO (M B 3TOM
cAydae Balla TeMmMa OyaeT TOABKO MeNIaTh €My 3aHUMaTbCs COOCTBEHHBIMU
MBICASIMH — U MOXKET BBI3BaTbhb C Balllel TOYKU 3peHHUd HUYEM He OOOCHOBaHHOE
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pa3nopazkeHue), To HeOOXOOUMO HACTPOUTH €ro Ha OOILIeHHEe C BaMH, CAEAATH TO,
YTO BBI FOBOPHUTE, AEHCTBUTEABHO €My HHTEPECHBIM: IIPOIIe IOBOPS, HEOOXOIUMO
yMeThb yOopaTh U3 IOAOBbI COOECeMHUKA «IIOCTOPOHHHE IIyMbI», OTBAEKAIOIIHE €TO
BHHMAaHUE OT BallleH TEMBI.

WuabiME caroBaMHU, 6€3yCAOBHO BasKHO TO, YTO BBI FOBOPHUTE, U IIPABUABLHO U
IPaMOTHO TOBOPHUTb TOXKE HAA0 YME€Tb, HO TOABKO HeOOXOnuMoO, 4YTOOBI Bac
CAyLIaAH, a — HE eAaAW BH[, UTO CAyHIaroT. IToaToMy, mad Toro, 4Tobbl JOHECTH
BepOaAbHBI CMBICA TOTO, YTO BBl XOTHUTE CKas3aTb, YEAOBEKY — IIOAYYUTBH €ro
BHUMaHHE U IIOHHMaHHe — HeoOXoAWMO yMeTb [deHcTBOBaTh HEBEPOAABHO.
[TosToMy MMEHHO OCHOBaMH HeBepOaabHOM KOMMYHHKAIIUM Mbl U 3aHHUMaeMCs B
IIEPBYIO OYEPEbD.

A Kak 2XKe cA0oBa? — CIIPOCHUTE BBI. A CAOBa — TOABKO IIOCAE€ TOTO, KaK BBI
Hay4YHAHUCH CO3/1aBaTh HeBepOaabHBIM (DyHAZAMEHT OOIIEHMS; €CAH, KOHEYHO, BBI
XOTHUTE O0IIaThCs, a — HE pa3roBapuBaTh CO CTEHOM UWAW «HCIIOPYEHHBIM
TeAePOHOM>.

ToaBKO IIOCA€ TOrO M, HE pPaHbllle, KaK YEAOBEK Hay4duTCd [AEHCTBOBATH
HeBepbaAbHO, MBI HAUYHMHAEM paboTaTh CO CAOBAMH, CMbICAAMH, HAeIMHU. [10 3TOro
MOMEHTAa IIPOCTO OECCMBICAEHHO TMOBOPHUTH O PEYEBBIX MOMAEAIX, paboTe C TOYKOHU
3pEHHS 4YEeAOBEKa, HMCKYCCTBE YOeXKIEeHHd — 3TO IIPOCTO HallpacHad TpaTa CHA:
3a4eM BaM VUHTBHCS FOBOPHUTH, €CAM BBl HE HAYYHANCH IIPUBAEKATh coOeceqHUKA —
€CAM BacC 2A€MEHTapHO He cablmiat. [loaToMy, 4ToOBI HE cCOTpscaTb B IIYyCTYIO
BO3IyX KpPacUBBIMH (hpazaMU U YMHBIMH CAOBaMHU IIOHAIIPACHY, HAYHEM C CaMbIX
a30B: C HeBepOaAbHOM KOMMYHHKAIIUH.

HUrak, ompeneseHO, YTO KOMMYHHKAaIlMd COCTOUT U3 YEThIpEX 3TAIIOB —
ypoBHeH. PaccCMOTpUM OTAEABHO KasKAbIH M3 HUX: U3 YEro OH COCTOUT U KaKue
OCHOBHBIE IIOHATHA B cebd BKAIOYAET.

1.5. YeThIpe 3Tana BeZleHHS COBEPLHIEHHOH KOMMYHHKAIlHH

1.5.1. I aranm: moAroTOBKA KOMMVHUKAITUN

YcaoBHSI, KOTOpBIE CYILIECTBOBAAM B Hadas€ IIPOIECCA, OMNPEAEAdIOT H
BO3MOXKHOCTb JOCTHUXKEHHUS pPe3yAbTaTa B HEM (YCAOBHUS OIIPEAEASIOT PE3YABTAT).
[ToaToMy 3amada IMepBOro 3Tana KOMMYHHKAIUU — IIOATOTOBKH K HEH — COCTOHT B
TOM, 4dYTOOBI CO37aTh TaKHE YCAOBHH, KOTOPbIE II03BOAAT BaM yIIPaBASTH
HMHULIMATUBOM IIPEACTOMAIIETO pasroBopa, B IEPBYIO O4Yepenb, Ha YpPOBHE
HeBepOaAbHOM, a IIPOIlle TOBOPS — Ha YPOBHE TeAa, ABUKEHUH.

HeobxoayuMo moHHMMAaTh, YTO HHUKTO, IIOMHMO BallleTO KE€AaHHST, HE MOXKET
3aCTaBUTh Bac OOLIATHCS — BECTH KOMMYHHKAaIUIO. MIHBIMH caoBaMH, BbI BIIpaBe
caMH pellaTb — Korjaa, Ifie U ¢ KeM BblI Oyzmere obmiarbes. [IpudeM, ecam BbI
IIPUHAAN PEIIEHHE, YTO BCTYIIHTE B KOMMYHHKAIIUIO, TO 3TO HE O3HAYaEeT, YTO
HY>KHO HEMEeJIAEHHO Bce OpocaTh M HauyMHATh pas3roBop. Becerma MoxkHO nmomobparts
TaKHe YCAOBHS — MOMEHT, OOCTAHOBKY — B KOTOPBIX Bbl OyJeTe 4yBCTBOBATbH cels
KOM(MOPTHO, YTO Ha3bIBAETCHd, «B CBOEM Tapeake»r. Ecan 2Ke Bac BBIHYXKIAIOT
obIIaThCsg — UYTO TaKXKE CAydaeTcss — BBl BCErZla CMOXKETe, MHAO YABIOasch
YEeAOBEKY, ObITh BHE KOMMYHHKAIIUH; 3TO ToOXe OyneM oTpabaTsiBaTh
IPaKTUIECKHU.

CaenmyeTr 3HaATh, YTO BCTyIA€HHME B KoMMmyHHKanuwo (II sram) - 3to yXxe
MOMEHT Hadasa 3MOILIMOHAaABHOTO KOHTAaKTa — Hadara LUPKYAdIIUH JHEPTHUH
OOIIIeHH; COOTBETCTBEHHO, ITI0Ka Bbl HE BCTYIIUAU B SMOILIHOHAABHBIY KOHTAKT, BBI
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AETKO [OEep:KUTEe C CODECemHHMKOM BHYTPEHHIOIO [OUCTAHIHIO — IIPOCTO
oOMeHMBaeTeCh HHUYEro He 3HaJammMu ¢pasamMu, yabibaerech. MHade roBops,
9HEPTrUsl KOMMYHHUKAIIMHU B «IIOATOTOBUTEABHBIM MEPUOA» HE IUPKyAHpyeT. A
3HAYUT, €CAM Ha IIepBOM J3Talle BaC YTO-TO He ycTpauBaeT B COOECEeIHUKE,
obCTaHOBKE U T.H., TO BaM OyJeT JOCTATOYHO AETKO OCTaBUTBL Pa3rOBOP B paMKax
He OoAaee yeM POPMAaABHOIO OOIIEHUS UAH CAEAATh €r0 KPaTKOBPEMEHHBIM.

O paHHOM MeXaHH3ME IIOTOBOPUM OTAEABHO, ITOKA K€ HAIIOMHIO, YTO IIepPBOE
[Oe¥cTBUE 3aJaeT IporpaMMy BCEX IMOCAEAYIOUIMX B3aMMOOTHOUIEHUH: (DOPMUPYET
MOJEAb OYAYILIUX OTHOIIEHUM C YeAOBEKOM. [JaHHBIA MOMEHT SBASETCH ITPSIMBIM
caencTBUEM paboThl IIaOAOHOB dYeaoBeKa. TakuM o00pas3oM, €CAHM BBl MOXKETe
PETYAUPOBATH IIPOIIECC IIEPBOTO KOHTAKTA C YEAOBEKOM, TO — TOABKO Ballle AMYHOE
IpaBo BBIOUpPATH, elle Oyaydu Ha IIEPBOM ITalle ITOATNOTOBKH Pa3roBopa, KaKyIo
MOEAb OYAyLINX B3aUMOOTHOIIIEHUH BBl XOTUTE CO3ATh.

OmHaKo, IPHU 3TOM HEOOXOAMMO IIOMHHUTB, YTO €CAHM Bac HE yCTpauBaeT
SMOIIMOHAABHBIH (POH OOIIEHMs, HUKTO BaM He MelllaeT npepBaTh KOMMYHHKAITUIO
U BEPHYTbCd K IIEPBOMYy ILIary, HadaTb KOMMYHHKAIIMIO 3aHOBO — B 3TOT HAU
CACAYIOIUH pa3; HO IIOCAE TOrO, KakK BbI IIPOIIAM B IIPOILIECCE pas3roBopa BCIO
IIOCA€IOBATEABHOCTD IIIarOB — BECH AQATOPHUTM — YTO-TO U3MEHUTH B OAaAbHEHIIEM
OynmeT mpakTH4YeCKHM HeBO3MOXKHO. KoHeuHO, Ge3BBIXOMHBIX CHUTyalluld He ObIBaer,
U JaHHbIE MOMEHTHI YK€ «3allporpaMMUPOBAHHBIX» B3aUMOOTHONIIEHUN MEHSIOTCH
C TIOMOIIBIO CO3IaHUSA COOBITHSI, HO IOBEPHTE, ropasmo IPOIle, IIPeayCMOTPETh
OAHHBIM acCIIeKT — «3allporpaMMHUpPOBATB» JKEAAa€Mble B3aUMOAECUCTBUA yKe IIPU
IIEPBOM KOHTAKT€ C YEAOBEKOM.

Urak, wn3HaA4YaAbPHO IIPUCYTCTBYIOIHE YCAOBHUS OHIPENEASTIOT PE3YABTAT
OOIIIeHUST; IPUHUMATD pelIeHue o6 OO0IIeHNN — Ballle AUYHOE IIPaBo, 1 HUKTO BacC C
HUM HE€ TOPOIIUT; IIPUHSB K€ pellleHre 00 yCTaHOBKE OTHOLIEHUH C YEeAOBEKOM,
BBl MOXKETE€ CKOAb YIOHO JOATO IOAOHpPATh TOT KOHTEKCT, BpeMs, 0OCTaHOBKY,
CUTyallHuI0, KOTOpbIe OyayT yOOOHBI OAd BaCc — B KOTOPBIX MMEHHO BaM OymeT
KOMMOPTHO.

Cpasy orTmedy: cedyac Mbl TOBOPHM O IIPUHIUIIMAABHBIX MOMEHTAX,
noagpasyMeBasi, 4YTO YEAOBEK HE 3HAKOM C KOMMYHHUKATUBHBIMH HHCTPYMEHTAaMU;
IpUMeHeHHe IpueMoB H HHCTpyMeHTOB OCCA mo3BoadgeT He Honbupartb, a —
dopMupoBaTh yAOOHBIH BaM KOHTEKCT, — TO €CTh CHUMAaeT 3aBUCHMOCTDb OT MECTa,
BpPEMEHH, YTO KOAOCCAABHO MOBBINIAaeT 3(P(EKTHUBHOCTH OOIIEHUS U CHHUXKAET
BpeMeHHbIe 3aTpaThl. Ho ecAu BBl HE YCBOHWAM CcaM ITPUHIIUII, TO BPSA AU IIOMOTYT
U UHCTPYMEHTEHI.

Ho Bo3HUKaeT BOMIpOC: a 3a4eM HYyKHa TakKas 00CTaHOBKa, B KOTOPOM Bam
KOM(QOPTHO — B YE€M €€ CMbICA, 3amadu? YToObI MOHSATH BCIO BAXKHOCTBH 3TOTO
MOMEHTa, pa3depeM ero MexXaHUKY.

Kak roBopHAOCH, KOMMYHHUKAIIUSI — 3TO COBMECTHBIM IIPOIIECC CO3OaHULA
«€ITMHOTO PUCYHKa» sMoIllnii. OOIIeHne pa3BUBAETCH 10 CIOXKETY TOr0, KTO BAQIEeT
HHUIMATUBON. HMHHUIMaTHBOM XK€, B pe3yAbTaTe, BCErga BAaAeeT TOT, KTO
3aTpayuBaeT B IIPOIleCCe OOILIEHHs MeHbIlle (PU3UYECKUX CHA. [losicHIo Ooaee
[OETaABHO.

CymiecTtBoBaa B CBOE€ BpPEMS TaKOM aHEKAOT: LUPK, HATAHYTBHIM KaHAaT,
nybAMKa; Ha KaHaT BCTyIIaeT YEeAOBEK CO CTYAOM U CKPHWIIKOM, CTAaBUT Ha KaHAT
CTYyA, CAmUTCH, OepeT CKPUIIKY U HAaYHWHAET UTrPaTh; KAHAT HAYUHAIOT pacKadyuBaTh
— 4YeAOBEK CHUOUT U UTPAaET; B IEPBOM PAAY CUAUT IIEHUTEAb MY3bIKH, BHUMAaTEABHO
CAyILIAET U rOBOPUT ¢ aocanoii: «Her, 3Tro He [Taranmuu!.

[lepeHEeceM CIOKET 3TOTO aHEKAIOTa B OOCTAaHOBKY OOBIYHOTO pa3roBopa.
AKpobaT CcoO CKPUITKOH — 3TO T'OCTb; IIEHUTEADb MY3bIKHU — XO3sIHH KaOuHeTa. X03daUH
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XOYEeT YCABIIIATh OT T'OCTd KaKOe-TO IIPEeNAOKEHHEe, BHHKHYTb B TO, YTO OH €My
TOBOPUT, IIPOCTO I10OOIIATHCH — M HHUYTO B OOCTAHOBKE XO3dHHY HE MeIaeT, He
pasopazkaeT: OH COBEPILEHHO UCKPEHHE T'OTOB OOMIATHECH U BHUMATEABHO CAYILIATS.
FocThb k€ TOXKE He IMPOTHB IIOTOBOPUTH. Y BOT roCTh BXOAUT B KAOWHET, CAIUTCS
Ha CTYA CO CAOMAHHOH HOXKKOM, KOTOPBIM KadaeTcs — U BBIHYKIEH COOAIOIATH
paBHOBECHE; OH TaK JKEAAeT YTO-TO COOOLIUTH XO3sHHY, YTO HE MOXKET CHEeP3KAaTb
SMOIIUY — B 3TO BpeMsd €My IIPHUHOCSIT YalllKy ropgdero das. [ocTh OepeT yaliKy B
PYKH, a TaK KaK dMOIIUHU «XACIYT Yepe3 Kpail», 4ail BOT-BOT MOXKET BBIIIA€CHYTHCS,
U TOCTb BBIHYXK/EH ITOCTOSTHHO OTCA€XKHBATh W 3TOT MOMEHT. M ueMm Ooabliie oH
crapaeTcs He YIIacTb CO CTyAa U He OOAHUTBCA YaeM, TeM CAOXKHEe eMy
YCIIOKOUTECS. M BOT, B Takol 0OCTaHOBKE — IIBITASCH HE YIIACTh U HE OIINIapUThCS
— rOCTb HAYWHAET CBOM pacckas.

Kak BBl aymaere, ymacTCd AH €My COCPEIOTOYUTBCS Ha H3A0KEHUH
pacckaza? Maao TOro, 4ro He yAAacTCs, HO U €ro BHHMAaHHe OyJeT IIOCTOSHHO
OTBAEKAThCHd Ha (HU3UYecKHe HeyaoOcTBa — M, B HTOre, OaKe pedb CTaHeT
ImyTaHHas U cOMBuYMBas. A KakK BBl AyMaeTe, Kakas peaklus OyaeT y XOo3duHa
KabuHeTa? Bcero ckopee, OAaroaylIHOe pPacCIIOAOKEHHE MEIAEHHO IiepedgeT B
pasmpaskeHue: IIpe[CcTaBbTe, BBl JKIETE OT YEAOBEKa HHTEPECHYIO HCTOPHIO, a
BMECTO 3TOI0 OH IIOCTOSHHO €p3aeT Ha CTyAe, HAIIPSKEHHO AEPKUT YalllKy U He
MOJKET CBA3aTh ABYX (ppa3. A Kakoe BII€YATACHHE Y BaC O HEM OCTAHETCH: CTaHeTe
AV BbI BHUKATh B TO, YTO «CTyA HeyHZOOHBIH», «r'Bo3ab B O0THUHKe» U T.A.? KoHeuHO
JKe — HeT.

[TosTOMY OHUM K3 OCHOBOIIOAATAIOIIHNX 3aKOHOB OOIIEHUS SIBASIETCS TO, YTO
B KOMMYVHUKAIIMHU II00€XIaeT TOT, KTO 3aTpadyuBaeT MeHbIIe (PU3NIecKoH
sHepruu. COOTBETCTBEHHO: dYeM 0Ooaee BaM yaacTcs YyBCTBOBAaThb cebd
€CTECTBEHHO M KOM(OPTHO, T€M MEHBIIIe Y Bac yHaeT U (pU3UIECKUX CHA. [lero B
TOM, YTO TaK KaK MBIIIIAEHHE U TEAO YEAOBEKaA COCTABASIOT OJHO IIEAOE, TO — YEM
MeHee BBl 3aTpaTUTEe SHEPTHH Ha CBOE TEAO, TeM OOABIllE €€ «JOCTaHETCS»
MBbIIIIAeHUIO. To ecTb, co3maBasd cebe KOMQOPTHYIO OOCTAHOBKY, BBI IIOAyYaeTe
MEHTaABHOE ITPENMYIIIECTBO IIepe COOeCeTHUKOM.

Kpome Toro, Korzma Iporecc KOMMYHHUKAIIUH HAa4YaACs — IIPOU30IIEA ITePBBIH
SMOIIMOHAABHBIN B3aWUMHBINM KOHTAKT — TO aBTOMATHU4YECKH CO31aAacCh U «CHCTEMa»
KOMMYHUKAITHH, cocrosast U3  OBYyX  CODECemHHKOB. Hcxona u3
BBIIIIEU3AOKEHHOTO MAaTepHasa, MOXKHO BBIBECTH €Ile OOUH 3aKOH: cucmemoull
obweHusl ynpaseasem ecez0a HaumeHee u3uuecku noosurKHoe 38eHo. To ecTh,
€CAH B CHCTEeME — KOMMYHHUKAIIUU ABYX YEAOBEK — OHH YEAOBEK MEHee ITOJBHUXKEH
dpu3nIecKy, TO OH K€ HauboAaee IIOABHUKEH MEHTAABHO: OH CIIOCOOEH IIPOSBUTH
OoABIIIe KPEaTHBHOCTH, YEM €TO «CYEeTIIIHUHACT» OIIIOHEHT.

TakuMm ob6pa3oM, TOT, KTO CyEeTUTCs B OOIIIEHUHU, TOT U SIBASETCS BEIOMbBIM,;
TOT, KTO HauboAee CIIOKOEH U paccaabaeH — craHoBUTCS auzmepoMm. Korma Oymere
HaOAOIATH 32 KOMMYHHUKAIIMEH OPYyTUX AloAed, o0paTuTe BHUMAaHUE, YTO paboTa
5TOr0 3aKOHA AETKO 3aMeTHAa CO CTOPOHBI: BCETAA OJWH YEAOBEK, BOKPYT KOTOPOTO
BCE «BEPTUTCsI», DOAEE CIIOKOEH, YeM OCTaABHEIE.

Cpa3y yTOYHHM: MHOTHE AIOYW, WHTYUTHUBHO 4YyBCTBYd 9TOT MIPUHIUI,
MIBITAIOTCS MU3HAYAABHO 3aHATH ITO3HUIIUIO «HETIOABUIKHOCTH». B IIpUHIIUIIE, 3TO HE
caMbIii pa3yMHBIM IIIAr: OAd TOTO, YTOOBI CTATh HEMNOABUXKHBIM, HO IPHU 3TOM
BAQIEIOIINM MHUIIMATHBOH, 3BEHOM, HEOOXOAHMMO CHadasa CoO34aTh CHUCTEMY
oOIIleHMsT — Ha4vaTh TOBOPUTH C YEAOBEKOM U TOABKO IIOTOM CTaTh MeHee
TIOABUXKHBIM, HO — He 0e3ABUKHBIM. Te 3Ke, KTO HENOABUIKEH Cpaly HAU I'pydo B
cepenuHe pa3roBopa BXOAAT B COCTOSHUE «MYMHH», CTAHOBATCH HE AHAEPAMH
KOMMYHUKAIIUYU, a — «BBINABIIUMH» U3 HEe: 3aKOH, YTO OMOIMOHAABHAdA
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HEBKAIOUEHHOCTHh B OOIllEHHWE CO3/74aeT BHYTPEHHIOI OHUCTAHIIUIO C COOECEemIHHUKOM
W, B HUTOre€, pPBET HUTh KOMMYHHKAIINHW, O 4YE€M T'OBOPHAOCH BBIIIE€, HUKTO HE
oTMeHsIA. YeAOBeK-«<MyMHUsl», IIBITAsCh CTaTh AWJAEPOM cCpas3y, B HTOre, BOOOIIE
TepseT BO3MOKHOCTH o0maThes. [IpuynHa — B cTpaxe craThb BeAOoMbIM. [loaToMy
JaHHOE MIOBEIEeHHE TOBOPHUT, ITPEKIE BCEro, 0 HEYMEHHH YEeAOBEKa THOKO BECTHU
KOMMYHHUKAIIUI0O M MPHUBOAUT K TOMY, YTO OH KaK ObI 3acTpeBaeT B OIJHOM
«HETIOIBUKHOM» COCTOSHUH, a, 10 CyTH — IpocTo n3beraet, b6ourcs obieHus. Ecanu
TaKyI0 «<MyMHUIO» pacKadaThb, YTO TaKKe OyZeM OeAaTh, TO, Jallle BCEro, O0IaThCs C
HUM CTAHOBUTCH HE CAOXKHEe, YeM C peOeHKOM, KOTOPhIY caM oTAaeT MHUIIHNATHUBY.

OTmeTuM, YTO OaHHad MOJEAb IIOBEAEHHd dYallle BCEr0 BCTPEYAETCS B
POAEBBIX  B3aHMOOEUCTBUSIX: KakKk  I[IpaBHAO, €€  HCIIOAB3YIOT  AIOOH,
IIPUKPBIBAIOIIUECS COIIMAABHBIM CTATyCOM M POAEBBIM ITPEBOCXOACTBOM; II03TOMY
Takoe OOIIeHNE PacCYUTaHO TOABKO Ha BBIBEJEHHE U3 paBHOBECHd cobecenHUKA,
KOTOPBIM II0 CBOEN POAM — IIPOCUTEAd», «IIOAYUHEHHOTO» U T.OA. — IIPOCTO
BBIHYK/IEH dYTO-TO TroBopuTb. Ho He Oyzmem 3a0pIBaTh, YTO €CAU YEAOBEK,
BBIHYK/IEHHBIY, HaAIpUMep, II0 [JOAXKHOCTH, OOLIATBCS C YEAOBEKOM-«MyMHEM»,
aeficTByeT 0€39MOIIMOHAABHO U MaKCHUMaAbHO KOPPEKTHO, TO, KaK ITPaBUAO, J1asKe
«MyMUSI» OKHBa€eT ¥ HAYWHAET caMa CyeTHUTBhCS.

Kpome Toro, OIIMO0YHO CYHUTATDH «AUAEPCKUM» U IIPOTUBOIIOAOKHOE «MYyMHUH»
IIOBEJEHUE: KOrJa 4YEAOBEK 3aHUMAaeT H3HA4YaAbHO arpeCCHUBHYIO, HAIOPHUCTVIO,
IIOYTH HUCTEPUYECKYIO ITO3UIlNi0. He caeayer cumuTaTh cebsa AUZEPOM TOABKO H3-3a
CIIOCOOHOCTH «BBIIIAECKUBAThL» Ha COOECeNHHKAa CBOM MaKCHUMaAbHbIE SMOIUU —
4yepe3 KPHUK, IIOBBIIIIEHHBIE TOHA, arPECCUBHYIO KECTUKYASIIUIO U SMOIITMOHAABHYIO
HECAEPKAHHOCTh: CKAOHHOCTH «BOIIUTH» U MaxXaTh PyKaMH IIOKa3bIBaeT KakK pa3’
BHyTpPeHHee OeccruAre YeAOBeKa B 4YEM-TO AEHCTBUTEABHO YOEOIUTh.

Takum  oOpaszoM, KOMMYHUKAIlMEH  yrpaBadgeT 0Ooaee  (PUIHUIECKU
HETIOABUXKHBLIF YeAOBEK — 0OoAee CIOKOMHBIHM, — HO [OPH ITOM BCe XKe
IIPOAOAKAIOIIUN B HEW y4acTBOBATb.

Takske HEOOXOAUMO OTMETUTDH, YTO HE IIPOCTO BO3MOIKHO, HO M JKEAATEABHO,
ABASISCH (PU3UYECKU CIIOKOWHBIM, OBITH IMO3UTHUBHBIM: MIYTUTH, UPOHHU3UPOBATH,
3a7aBaTh BOIIPOCHI — B 00IlleM, OOIIATHCA TaK, KakK HpaBUTCH BaM. Beab CMBICA
KOMMYHHUKAIIUH B TOM, YTOObI yBA€Yh COOEcemHHKa, a He — BBIBOAUTHL €T0 U3
OyLIEBHOTO pPAaBHOBECHUSI, HAIIPUMEP, CBOEU KECTKOCTBIO HAM XOAOOHOCTBIO:
OoCTaBasiCh CIIOKOHWHBIM, BaM HEOOXOIMMO BBI3BATH V YEAOBEKA PAMOCTHYIO CYETY,
€r0 HCKPEHHIOI YBA€YEHHOCTb TEM, YTO BBl €MY IIPEIAATaeTe — TOABKO B 3TOM
cAydae BaIll cobeceqHUK PaOCTHO BKAIOYUTCS B Ballll HEW, MBICAM; HAYHET He
CIIOPUTDH UAW IMPOTHUBOIIOCTABASITE CBOU MU BalllUM, a — OyZEeT CaMOCTOATEABHO U
caMo03abBeHHO BHUKATh B Ballly TeMy — yBAe€deTcda €. MOXKHO cKasaTbh, YTO
TOABKO B 3TOM CAyYae OHa AEeHCTBUTEABHO 3aXBATHUT €ro — CTaHET eMy OAM3KOH U
HUHTEPECHOH.

Takum oOpa3oM, OT BEIOOpPa KOHTEKCTA pas3roBopa — OOCTAaHOBKHU, BPeMEHH,
MecTa — BO MHOTOM 3aBHCHT U TO, CMOXKETE AW Bbl YyYBCTBOBATh Ce0s1 KOM(OPTHO,
TPaTUTh MEHbIlle (PU3UYECKON SHEPTHH, YeM Balll COOeCeTHUK, U B HUTOre, CTaTh
«HauMeHee IIOABUXKHBIM 3BEHOM CHCTeMbD. Benb, o CyTH, OBITH HauMeHee
IIOABUKHBIM U yIIPABAATH HHUIIMATHUBOMN — 5TO OTHO U TO XKe€.

Hauboaee ynmoOHBIE BaM — KOHTEKCT, OOCTaHOBKY, TeMy pa3roBopa — BCE, YTO
II03BOASIET BaM YyBCTBOBAThb cebst BO BpeMsl KOMMYHHKAIIUH, «KaK PbIda B BOIE»,
MBI Ha3bIBaeM «CBOd TepputTopus». VMMeHHO B (POpPMHPOBAHUN COOCTBEHHOM
TEPPUTOPUHU U COCTOHUT 3ajada dTaria MoArNOTOBKHM KOMMYyHHUKaluu. Ho mas Toro,
4TOOBI YTO-TO CO34aTh, HEOOXOAUMO 3HATH — YTO MMEHHO BBI co3maere. [loatomy
pPacCMOTPHUM, YTO BXOAUT B IIOHATHE «CBOLA TEPPUTOPHUSI».
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TeppuTopHUi0 KOMMYHHUKAIIUN MOXKHO pPas3/IeANuTh Ha:

v darTUYECKas TEPPUTOPHS — MECTO, 0OCTAaHOBKA, OCBEIIEHHE, MeOEAD,
BpeMsl; TO €CTh (pHU3HYECKasl TEPPUTOPUS.

v' OMoumroHaAbHas arMocdepa UAU — IMOIITMOHAABHAST TEPPUTOPHSI.

v' MeHTaAbHasI UAH CMBICAOBAsl TEPPUTOPUS — TEMa pasroBopa, HIAEH,
3HAHUS.

Takum oOpa3oM, CyIIEeCTBYeT TPH YPOBHS: (PU3UUYECKHM, SMOIITMOHAABHBIN U
MEHTaABHBIM. Bce Tpu ypoBHA B3amMocBsi3aHbl. Co3gaB CBOIO TEPPUTOPHIO HA
KaKOM-TO OJHOM YpPOBHE — HEKUH IAAllapM — MOKHO OBAQIETh U OCTAABHBIMU. B
IPUHIUIIE, HEe UMeeT 3HAaYeHHUs, C KAaKOTO YPOBHA HAYMHATH;, HO, KAK [IOKA3bIBAET
IIPaKTHUKA, IKEAQTEABPHO — C (PU3UYECKOH TEPPUTOPHUH, K OCHOBAM CO3/IaHUL
KOTOPOH MBI BEPHEMCS YyTh IT03XKE.

Yro KacaeTcs MeHMalbHOU meppumopuu, TO — 3TO, IIpeXKAe BCEro, TeMa
pasroBopa. CoOcTBeHHAad K€ MeHTaAbHas TEPPUTOPUS — 9TO yAOOHAsS BaM TeMa, B
KOTOPOH BBl OpPHEHTHPYETECh AydIllle cobeceHuKa, SBASIETECh OOABIINM
npodeCcCroHaAOM — HHa4Ye roBopsi, boaee yooOHas oA Bac TOYKAa 3PEHUS II0 TOMY
UAH UHOMY BOIIPOCY.

Kpome TorO, BCE, YTO CBSI3aHO C MEHTAABHBIM IIPEHUMYIIECTBOM B pa3roBOpe
— 3T0 He Ooaee yeM BepbaabHada MH(poOpMaIuda. A Tak Kak MeHTaAbHAasd TEPPUTOPUL
boaee Bcero cBsg3aHa C MOAYYEHHEM pe3yAbTaTa — OOTOBOPEHHOCTBIO O YEM-TO,
KOHKPETHKOH, — TO HMEHHO €€ IIbITAIOTCS 3a/eHCTBOBATH B CBOEU pPEYU AIOAU-
AOTHKU. VIMEHHO IIO3TOMYy OHU AEHCTBYIOT yO€AUTEABHO, HATHUCKOM, JKECTKHUMHU
MHEHUSMHU: TO €CTh BMECTO TOIO, YTOOBI 3aXBaThIBAaTh OCTAAbHBIE TEPPUTOPHUH,
OHM UBITAIOTCS JKECTKO — dYepe3 HATHUCK, CIIOpP, apryMeHThl — IIOAaBUTH U
NOOYMHUTL cebe deaoBeka. I[loaToMy, KakK IIpaBHAO, OOLIeHHE C HUMU
MaAOIIPUSATHOE U [OJOCTATOYHO OmaHOooOpasHoe. MOXKHO cCKasaThb, YTO 3TO Oblaa
ocHOBHasl ¢opMa OOIIEeHUd, YXOASIIET0 CETOAHA B IIPOIIIAOE, «TE€XHOTE€HHOTO
obirecTBar, KOTa BEAYIIMM CTAHOBHUACH HE IIPUHIIUII TUOKOrO BeAEeHUS
KOMMYHUKAIIUU, a — JKECTKOH «AOMKH» cobeceHHKa Ha YPOBHE AOTHYECKUX
JIOBOIOB.

W Tem He MeHee, BAAQLETh MEHTAABHOH TeppUTOPHEN — 3HAYUT BAAIETh
AOTHUKOM YeAOBEKa: Ha CBOeH MeTaAbHOU TEepPUTOPHUHU Ballla AOTHKA yOeauTeAbHa,
apryMEHTBhl HEOIIPOBEPXKUMBI; MOXKHO CKas3aTh, 4YTO, BAaJesd MEHTAABHOH
TEePPUTOPUEH, BBl 0€3 AUIITHUX (PU3NYECKUX U SMOIIMOHAABHBIX 3aTPaT BBbI3bIBAETE
coraacue 4eAOBEeKa I10 MHTEPECYIOIEMY Bac BOIIPOCY.

B oTamudne OT MEHTaABHOTO ITPEUMYIIECTBA, IMOUUOHANbHASL MEPPUMOPUSL
dBAdeTCs He Ooaee YeM — HacTpoeHHeM ofuieHusd. Takas TEepPpPUTOPUS MOKET
CUNUTAThCI COOCTBEHHO, KOrzia Balll coO0eceqHUK HadyHMHAaeT OTpPazkaTh B IIPOIlecce
pasroBopa BaIllli COOCTBEHHBbIE SMOIIMH U HAcCTpoeHUs. [l03TOMy 3MOITMOHAABHYIO
TEPPUTOPHUIO MOXKHO Ha3BaTh TEPPUTOPHUEH B3aUMOIIOHUMAaHUSA U, HJaXKe,
CONIepeXUBAHUA — IIOApa3yMeBasi, 4TO COOeCcemqHUK abCOAITHO JO0OPOBOABHO U
YBA€UYEHHO «BKAIOYAETCS» B IIPOXKHUBAHUE HAH «COIEPEKHUBAHHE» HUMEHHO TeX
SMOIIUM, KOTOPBIE BbI eMy Ipenaaraere. OTMedy, YTO UMEHHO KEHIIHUHBI HEPEIKO
«aTaKyT» C SMOIIMOHAABHON TEPPUTOPHUHU: CAE3bI, HHTOHAIIUU I'OAOCA. ..

Kak yke roBOpPHAOCH, B A€HCTBUTEABHOCTH, SMOIIMH — TAQBHOE B OOIIIEHUH.
[TosTOMy MMEHHO ITIOCPEACTBOM 3MOIIMOHAABHOM TEPPUTOPHUU IIPOUCXOAUT OOMEH
SHeprueil U AOCTHUraeTCsd B3aUMOIIOHHUMAaHUE MeXay cobecemHuKaMmu. Boaee Toro,
rapMOHHYHAasT KOMMYHHUKAIIUS HEBO3MOIXKHA, €CAHM MEeXKOy AIOObMH HET
5MOIITMOHAABHOTO KOHTaKTa. [loaToMy maHHas TEPPUTOPHUS HEOOXOOHMA, ITPEIKIE
BCEro, [As HNOAAepKAHUA KOMMYHHKAIUU. Y BaameTh OaHHOU TeppuUTOpHed —
3HAYUT TapaHTUPOBAHHO VAEPKUBATH HHTEPEC dYeAOBeKa; o00AamaTh IMIpaBOM
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pemarb - IIPOLOAKHUTH pasroBOp MAM 3aKOHYUTH ero. Takxke obaamaHue
SMOIIMOHAABHOH  TeppuUTOpHEH  o3HaYaeT —  BAQAEeTh  IIPeAIIOYTEHUSIMHU
cobeceqHUKA: €ro MHEHUSMH, JIKEAAQHUSIMHU, COCTOSIHHSIMH U OXUIAHUSIMH.
B03MOXHO, UMEHHO [103TOMY OHAa TaK IIpPUBAEKATEAbHA IAS «cAabOTO ImoAay.

dusuueckass meppumopust — O9TO KOHTEKCT OOIIeHus, QaKTHuiecKad
obcraHOBKa: Mebeab, MeCTO, BpeMd. OITy TEPPUTOPHIO MOXKHO CUHUTATh
«3axXBa4Ye€HHOM» AMIIL TOT/A, KOTZa BbI YyBCTByeTe cebsd KOM(OPTHO — HUYTO BaM
He MeIlaeT U He pasfapakaeT B 0OCTAHOBKE: Ballle COCTOSHHE I10 KOM(OPTHOCTHU
6ANM3KO K TOMy, KOoraa BBI [OoMa, yOOOHO PAaCIIOAOKHUBIINCE B KpECA€ HAU Ha
AUBaHe, CMOTPUTE TeAeBH30p. Boaee Toro, maHHasd TeppUTOPHS Ballla, KOTJA BBl
He JyBCTByeTe cebd CTECHEHHBIM B OBHUXKEHHIX, I103aX — IIPOIILE TOBOPS, MOXKETE
BecTH cebs ecTecTBEHHO. [IoaTOMy MOXKHO cKa3aTh, YTO (pHU3HUecKas TEPPUTOPHUL
U HeBepbOasbHasT KOMMYHHUKAIUS — €IWHOE IIEAOE: B OTAUYHE OT TePPUTOPUM
MEHTaABHOH U 3MOIIMOHAABHOM, KaK (pakTHuecKasd o0CTaHOBKA, yaoOHAasd [IAsS Bac,
TAaK W Ballle HeBepOaabHOE TIIOBEAEHHE — TapMOHHYHAA IKECTUKYASIIUS,
YBEPEHHOCTDb U €CTECTBEHHOCTD JABUKEHUN — IPOIBASIOTCH Ha (PU3UYECKOM IIAaHE,
— IIpOLIEe TOBOPSI, IBASIOTCH OOBEKTUBHBIMH ITOKA3aTEAIMH BallleTO AUAEPCTBAa B
IIpoIiecce KOMMYHHUKAIINH.

[To cyrm, BaazeTb (PUINYECKOU TEPPUTOPHUEH — O3TO OBITH XO3IWHOM
IIOAOKEHUsI, KOHTPOAHMPOBATH IIPOUCXOALAINNE Ha HEM IIPoIlecChl, a 3HA4YUT -
yMeTh BBI3BIBATH K cCebe yBasKeHHe, BBITAINEeTh AaBTOPUTETHBIM, 3HAYHUMBIM.
HUtorom ke obOaamaHus (PU3UYECKON TEePPUTOPHUEH CTAHOBUTCH IIPABO HUMETH
coOCTBEHHOE MHEHHEe, a TaKXKe — IIPUHHMAaTh peIleHus, OecCIIOpHbIe AL
OKpYyzKAarolmx. IMeHHO ITI03TOMYy IOATOTOBKA KOMMYHUKAIIMY HAYWHAETCS UMEHHO
C oBAaneHHus (QPUINYECKOH TEPPUTOPHEH: Cco3maHUd Ha HeH CcoOCTBEHHOTO
IIPOCTPAHCTBA — IAOILIQAKH, C KOTOPOM Bbl HAYHMHAETE AEHUCTBOBATS.

HamomHIO AMINB, YTO caMa KOMMYHHKAIIUd HAYHETCS TOABKO TOTZa, KOoraa
BBI 3aIlyCTUTE SMOIUH — aKTHBU3HPYETE SMOIMOHAABHYIO TeppUTOpHIO. [0 3TOro
MOMEHTA BCE, YTO MPOUCXOIUT, MOKHO CYUTATH NOATOTOBKOH KOMMYHHKAIIHUH.

CaokHOCTB ITpH paboTe ¢ (pHU3NIeCKOH TeppUTOpUeil COCTOUT B TOM, YTO OHA
SIBASIETCSI IAHHOCTBIO: HEBO3MOXKHO U3MEHUTH 0OCTAHOBKY, KOHTEKCT, OKPYKEHHUE;
IPUXOOUTCS AEHCTBOBATh B TE€X YCAOBHUSX, B KOTOPBIX Bbl HAXOOUTECh — U OAd
5TOr0 HYIKHBI IIPUKAAQOHBIE HWHCTPYMEHTBI: IIPUEMBbI, HaBBIKU. ECAM Ke BaM
yaaeTcs IIepeurpaTb MOMEHT Pa3roBopa TaK, YTO TEPPUTOPHS H3HAYAABLHO Balla,
TO yHOeT MHOTOKpPaTHO MEHBIIIE CHA, HO — He 0Ooaee. Benpb maske coOCTBEHHYIO
TEPPUTOPHUIO HEOOXOAUMO «OTCTAMBATBL» KasK[bIH pa3 3aHOBO: «POOHBIE CTEHBI
IIOMOTAIOT», KOHEYHO, HO pelllalolllee 3Ha4YeHUEe MMEIOT 3HAHHUS — KOMIIETEHTHOCTh
Ha BCeX YPOBHSX BeAEeHUS KOMMYHHUKATHUBHOHN UTPHI.

Takum o0pa3oM, MOOATOTOBUTH KOMMYHHUKAIIUIO — 3HAYUT MOATOTOBUTH
Ha4vaAo OOIIIeHUs: co3maTh Oasd cebd CTapTOBYI0O MHHUMAABHYIO (PHU3HYECKYIO
TEPPUTOPUI0 — COOCTBEHHOE (PU3MYECKOEe ITPOCTPaHCTBO KoMmdopTta. U TOABKO
TOrZa, KOTJAa 9ATO CHOEAAQHO, IIOCPEACTBOM OBAQE€HHUSA OSMOIMOHAABHOH U
MEHTAABHOM TEPPUTOPUAMHU, HAYaTh KOMMYHHUKAITHIO.

Boaee Toro, HeoOX0AMMO IIOMHUTD BasKHEHIIHN (PAKT YCIIEITHOI'O OBAAIEHUSI
U yOep3KaHHUsS COOCTBEHHOIO IIPOCTPAHCTBA OOIIEHUS: TEPPUTOPHUS AOAKHA OBITH
3aMKHyTa. OTO 3HA4YUT, YTO HA TEPPUTOPUM KOMMYHHUKAIIUU [IOAKHBI OBITH
HCKAIOYEHBI HEOXKHUJAHHBIE OAS Bac COOBITHS U IIOCTOPOHHHE BAUSHUS. Ecan ecTb
Takas BO3MOXKHOCTb, TO HYKHO IPeAyCMOTPETH, YTOOBI Balllero cobecegHUKa He
OTBAEKaAHU TeAe(POHHBbIE 3BOHKHU, BOEraroIye B KAOUHET AIOIU U IIpoYee.

KoHeyHO, B O5TOM OTHOIIIEHHWH, BBIFOAHEE BCErJa BCTpedaTbCcd Ha
U3HAYaABHO COOCTBEHHOM TEPPUTOPHH; HO AyYIIIe — 3TO HE BCErJa BO3MOXKHO.
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[loaTOMy, €CAH TAKO€ BAUIHHE HE MCKAIOYEHO, TO IIOATOTOBKY CBOETO «IIAdllfapMar
HEeOOXOAUMO ITPOBECTH MAKCHUMAaAbBHO TIIATEABHO, 0oA€e TOTro — IIOCTOSHHO
yaepKUBaTh €ro. B a3ToM caydae, TO MeCTO/IIPOCTPAHCTBO, KOTOPOE BhI 3aHAAU U
IOATOTOBUAM [0 Hadaaa KOMMYHHKAIIUM, CTaHeT Ballleil cBoeoOpa3HoOH
(KPEIIoCThIO», B  KOTOPYIO BBl CMOXKETE€ BO3BpalllaTbCd IIPU  KaxKIOU
HEOXXHJAaHHOCTH — BO3BpalllaThbCs, 4YTOObI BHOBL HAYaThb IIPOXOKIECHHE BCEX
3TalioB KOMMYHHUKAIIUU: K COXKAA€HUIO, IIOCA€ KaXX/O0ro IIOCTOPOHHETO
BMEIIIATEABCTBA BECh AATOPUTM IPUXOAUTCA IIPOXOAUTH 3aHOBO U, IIOPOH,
MHOTOKPAaTHO, YTO, KOHEYHO, TpedyeT Kyaa OOABIIIUX YCHUAHH W 3aTparT. Te, KTO
IIOCTOSSHHO y4YacCTBYe€T B CAOXKHBIX MHOI'OYAaCOBBIX IIEpPEroBopax «KOMaHOa Ha
KOMaHy», IOUMYT, O 4Y€M S T'OBOPIO.

Hepenko 3amaroT BOIIPOC: MOXKHO AW IIOATOTOBUTBHCA K Pas3rOBOPY 3apaHee,
noma, HanpuMep? KoHedHO, MOATOTOBUTHCS MOIKHO, HO TOABKO C TOYKHU 3PEHUS
JKUBOU HeBepbaAbHOM KOMMYHHKAIIMU — COBEPIIEHHO OECCMBICAEHHO: BCe-TaKH
AydlIIas IIOATOTOBKA — 3TO IIOCTOSHHAs IpakTHKA. /[la 1 Kak ObI BBl CAMH OTBETHAU
Ha BOIIPOC, HAIIPpUMEpP, HAaYUHAIOIIETO (PyTOOAHCTA — «MOXKHO AM AOMAa COCTaBHUTh
IIAQH AEHWCTBUHN U TaK IIOATOTOBUTHCSI K MaT4dy»?

[loaToMy ©DOATOTOBUTBCA K IIPEACTOLAINEH KOMMYHHUKAIIUHM MOIXKHO, HO
CAeyeT TIOMHUTH, YTO «AI0DOOM IAQH XOPOUI A0 Hadasa CpazkeHHs»: KOMMYHUKAIIHSI
— 9TO JXHUBasl UTPa, B KOTOPOH HEOOXOMUMO pearupoBaTh HA pPeasbHbIE COOBITHUS, a
He Ha CcOOCTBEHHBIH TIIAaH. bBoaee TOro, ¢ TOYKH 3peHUS HeBepOaAbHBIX
B3aUMOJIEMCTBUH, II0oA00HAasd IIOATOTOBKA MOXKET HE TOABKO HE IIOMOYhb Ha
IIPaKTUKE, HO U HEPEAKO IMPHHOCHUT BpPEOA: B YaCTHOCTH, KOTLJa YEAOBEK TaK
IIBITAETCA CA€NOBaTh HAIIMCAaHHOMY IIAaHy pasroBopa, 4YTO, B HTOrE€, 3TO
CTAHOBUTCS [AS HEro BajKHEe CaMOH HIPhI — M OH «TepsieT» U cobecemHuKa, U
TEPPUTOPUIO; MBITAETCH, KOHEYHO, IIOCA€ 3TOr0 HayaTh «IaBUThb» AOTHKOU HAU
BBIMTH M3 CAOXKHOH CHUTyallMM (KOTOPYIO caM XKe [As ce0s B co3man) 3a cyeT
IIPUEMOB U TEXHUK... — CTOUT AU IOBOPHUTH, YTO B 3TOM CAydae, UX IIPUMEHEHUE
abcoA0THO 6e3pe3yAbTaTHUBHO.

[pyroe neao, ecAn y Bac €CTh AOCTATOYHO BPEMEHHU Ha IIOATOTOBKY MeECTa
IIPEACTOLAIIEH CEPBE3HOM BCTPEYU: B BTOM CAydYae, Bbl MOXKETE€ CKOMIIOHOBATbH
oOCTaHOBKY TakK, 4YTOOBI BBl H3HAYAABHO HaXOAWAWCH B 0o0Aee BBITOJHOM
IIOAOXKEHHH, a caMa OO0CTaHOBKa — BBI3bIBaAa HyKHble BaM smonuu. OmHAKO U
Takas IIOATOTOBKAa OTHIONL HE O3HA4YaeT, 4YTO H3TOro OyaeT MOCTAaTOYHO MIAS
epexsaTta U yAepzKaHHUS HHUIIMATHUBEI Ha IIPOTAXKEHHUH BCEr0 pasroBopa.

3aberas Brepen, CKaxy: IIOATOTOBUTHCS 3apaHee MOKHO TOABKO A PabOTHI
Ha MEHTAABHOUM TEPPUTOPHUU — COCTABUTH TE3UCHI, BOIIPOCHI, OTBETHI, — 3TO
noae3Ho. Celyac Ke MBI pacCMaTpuBaeM HMEHHO HeBepOaAbHYIO YacThb
KOMMYHHUKAIIUH; I[I03TOMY, AK€ TOTOBSCH HCIIOAB30BAaTh 3allMCAHHBIE TE3UCHI
pedu, caeayeT IIOMHUTDB, YTO €CAU Bbl HE 3aXBaTUTE (PU3UYECKYIO TEPPUTOPHUIO, TO
Ay4IIIe UX Cpa3y BBIOPOCUTH — UX BCE PABHO HE YCABIIIIAT UAW OTPEATUPYIOT HE TaK,
KaK BaM XOTEAOCH OFbI.

Takum obpaszom, IIOATOTOBKA KOMMYHUKaIIUU OCYILIECTBASIETCH
HEIIOCPEICTBEHHO Ha MECTe Balllero OOIeHUus, HEPeAKO — B MIPUCYTCTBUH
cobecemnmka. [103TOMy rOTOBHUTH KOMMYHHKAIIHMIO HAI0 KOPPEKTHO.

Coraacurech, [OaXKe COTAACHO YCTAQHOBAEHHBIM COLHMAABHBIM pHTyasaM
o0IIeHM, HEBEXKAHUBBIM Oymet BBITASIIETEH 4YeAOBEK, KOTOPBIH, HE
IO3/I0POBABIIINCE, Cpa3y IeperaeT K maeay. [as Toro, 4Tobbl MOAYYUTH BpeMs Ha
amarTaluio K IIPEACTOLAIIEMY pPa3roBOPY, HCIOAB3YIOT OOMEH AIOOE3HOCTSIMH,
HHTEPECYIOTCS 3I0POBBEM UM OeAaMHU APYT Apyra, paccKasbpIBaloT ucropuu. Cama
K€ KOMMYHHUKAaIUd HaA4YWHAETCd TOABKO TOrJa, KOrZJa Bbl BKAIOYHAHUCH
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SMOIIMOHAARHO B Oeceimy, IO3TOMY CAOBa «IIPUBETCTBEHHOIO pPHTyaAa» CaMHU II0
cebe HHMYEro He 3HadaT — TO €CTh He BOBAEKAIOT BaC 3MOIIMOHAABHO B Pa3roBOp, —
HO, IIPHU 3TOM, JAIOT BPEMs U BaM B COOECEMHUKY OASI TOTO, YTOOBI «OCBOUTHCS .

Boaee Toro, He CeKpeT, YTO OKPY3KAaIoIlhe YBaXkKaloT TOABKO TOTO YEAOBEKa,
KOTOPBIH yBaxkaeT caMm cebs. Y ecau BbI ce0sI IIeHUTE, TO IIEHUTE U CBOE BpeMd, U
TO, 4YTO TOBOPHUTE, IOATOMY IIPOCTO HE MOXKETe II03BOAUTHL cebe TOBOPUTH Ha
BasKHBIE A BaC TEMbBI B TE€X YCAOBUSX, B KOTOPBIX BaM AUCKOMQOPTHO — 3TO
PaABHOCHUABHO HAIIPaCHO 3aTpadeHHBIM CHAaM U BpeMeHu. OOpature BHUMAaHHE,
4YTO AIOQH COIIMAABHO 3HAYMMblEe HMAYW MNPU3HAHHBbIE HUKOTJA HE HA4YHYT TOBOPUTH
«II0 AeAy», TIOKa He IIOYYBCTBYIOT cebsl ymoOHO; AIOOHM K€ «IIOAYMHEHHBIe», KaK
IpaBHAO, He obparas BHHMaHHE Ha HEOOXOOUMOCTH COOCTBEHHOro KoMQopTa,
HaAYWHAIOT TOBOPUTH 0€3 MOATOTOBKH, OTYETO UX PEYb U MHTOHAIIUU ITPHOOpPETaIoOT
XapaKTEePHBIA OTTEHOK «IIOACTPOUKH CHU3Y», O UEM UYyTh HaAbllie. [I03TOMy, TOABKO
IIOCA€ TOT0, KaK BBl IIOYYBCTBOBAaAH Ce0sl Ha CBoed (PU3HYECKOH TEePPUTOPHUH,
BOCCTAHOBHUAHN PMOIIMOHAABHBIM U MBICAEHHBIH O0asaHC, — BbI MOKETE 3aKaH4YIUBATDh
0OMeH AI0OE3HOCTSIMHU U BCTYIIATh B KOMMYHUKAITUIO.

Oran MOOATOTOBKH K KOMMYHUKAIITUHM MOIKET CYHUTATbCS 3aKOHYEHHBIM
TOABKO TOT/Ia, KOTZIa BbI, OCBOHMBIINCH Ha CBOeH TEPPHUTOPHUH «yaobCTBa U
KoMdopTar, TOHSAM, KaKas CTpaTerus COOCTBEHHBIX OEUCTBUH U IIOBEIECHUS
OynmeTr HauAay4nie B OoOIIEHUM MMEHHO C 3TUM COOECEeHHKOM M MMEHHO B JaHHOU
oOcTaHOBKE.

[IpaBUABHBIHN Ke BBIOOP TOM MAUW MHOM CTpAaTEruu IIPOJOAXKEHUs, a 10 CyTH,
Hayaaa caMo¥ KOMMYHUKAIIUM, BO MHOI'OM 3aBHUCHUT OT Balllero 3HaHUA U
CIIOCOOHOCTH OPHEHTHPOBATHCH B CAEAYIOIINX ATalaX BedeHHUs KOMMYHUKATHUBHOMU
UTPBbI, CTAHOBSIIMXCA, B 23TOM CAydae, BalllUM CTPATETHUYECKHUM IIAQHOM
JAaABHEUINUX AeHUCTBUU. BaM oCcTaHeTCS AWIIBb BIIUCATh B HETO AETAAU, JUKTYEMbIE
cutyanueii pasroBopa M OCOOEHHOCTSIMH Balllero cobOeceqHWKAa U IIepedTH Ha
CAeYIOIINH 3Tall — HavaThb UTPY 3a UHUIIUATUBY.

Takske oTMedy, BCcerga sKeAaTeAbHO HAYMHATH C (PU3HUYECKOH TEPPUTOPHUH,
IIOTOM IE€PEeXOOUTH Ha 3MOIIMOHAABHYIO, U TOABKO IIOTOM Ha MEHTaAbHYI0. MOKHO
Ha4YUHATh U C SMOIIMOHAABHOM, U MEHTAABHOM B OCOOBIX CAyYasxX, HO 3TO BcCeraa
OOABIIION PHUCK OBITH BTSHYTHIM B Pa3roBOp, IIOTEPATHCH B IIEPEKUBAHUIX HAU
AOTHKE — W, B HUTOT€, Y Bac IIPOCTO HE XBATUT CHA U BPEMEHHU «3aKPEITHUTHCSI»
dusudecku. A 6e3 PUNIECKON TEPPUTOPHH, KaK TOBOPHAOCH, BaM HE yIACTCH
CTaTh «CaMbIM HEIIOABUXKHBIM 3BEHOM» — TO €CTh OTPOMEH PHCK IPOCTO MOTEPATH,
IpUYeM OKOHYATEABHO, HHHUIIMATUBY. PUCK, KOHEYHO, AeA0 6AaropoaHoe, HO HE BO
BCEX CUTyallUgX.

1.5.2. Il aTamn: BCTyIIAeHUE B KOMMYVHUKAIIHIO.

Oran «BCTYHNAECHUS B KOMMYHUKAIIHIO» SBASETCS CaMbIM HaCBIIIEHHBIM
MOMEHTOM BCEro oOIleHUs], TPeOYIOMMM BAQJEHHUS OOABIINM KOAWYECTBOM
KOMMYHHUKATUBHBIX IIPUEMOB, THUOKOCTH MBIIIIACHUS W OEUCTBUM, HaHOOABIIEH
BHUMATEABHOCTU U YYBCTBOBaHUsS CUTyallUU. TeM He MeHee, B OOBIYHOM OBITOBOM
OoOIlIleHNHW OH 3aHUMAaeT IIapy MUHYT; IPH OOIIEHWH Ke ITPO(PeCCHOHAAOB MOIKET
JAUTBCH MHOTO 4aCOB.

CMBICA OAaHHOTO 3Talla COCTOUT B TOM, YTOObBI MaKCHUMAaABHO PaCHIHPUTH
COOCTBEHHYIO TEPPHUTOPHIO, «BTAHYTH» B Hee cobeceqHUKa, B HTOTEe — OBA3JETh
UHUIIUATUBOH, CO374aTh COOCTBEHHYIO IMO3UIIMI0 KOMMYHHUKAIIUU U «3aKPEIIUTDH)
poan obiieHus. [Tocae 4ero, yKpernuB MO3UIIHMIO BAQAEHUS UHUITUATUBOM, IIEPEHTH
K PENIeHUI0 OCHOBHOTO BOIIPOCa — IIEA€BOM YaCTH OOIIEHUS.
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HWrak, BBl IOATNOTOBHAWCE K pPasroBOpy, co3gasum cebe MHHHMaAbHOE
COOCTBEHHOE IIPOCTPAHCTBO. [Tocae Yero BbI MOXKETE dMOIIMOHAABHO BKAIOYATHECS B
ob1ieHue — oA 3TOro TpebyeTcss BCETO AWML IMOAHATH AIOOOM BOIIPOC, KOCBEHHO
Kacalolluicsa IIeAH Balllero pas3roBopa HAHW IIPOCTO HadaTh BHUMATEABHO CAyILIaTh
cobecequuka. I B mepBoM, U BO BTOPOM CAy4Yae IIPOUCXOOUT aBTOMATHUECKOE
5MOILIIOHAABHOE pearupoBaHUE.

Hepenku caydau, korma cobeceHUK Bac IIPOCTO HE CABIIINUT: 3TO MOXKET
OBITH €ro IPUHIIUIIHNAABHAS IT03UIINS, YBAEYEHHOCTb COOCTBEHHBIMH MBICAIMHU HAHU
KeAaHHE I[IOTOBOPUTH BOBCE HE Ha Ty TEMy, KOTopad aKTyasbHa nad Bac. Hepenku
CAydau B POA€BOM KOMMYHUKAIIUH, KOTJa COOECemHUK ITPUHIIMIINAABHO MOAYUT,
CMOTPUT Ha Bac «ObBIYbMM B3TAdIOM» U KAET Ballled caenyromnied peakIiuu.
[TosTroMy omHa W3 3azad AAHHOTO 3TAalla COCTOUT B TOM, YTOOBI IIPHUBAEYEL €TI0
HHTEpeC K BalllUM CAOBaM: «coOpaTh» BHUMaHHe coOeceHHNKa Ha HHTEPEeCYIoIeH
Bac TeMe. Ecau BBI 9TOro He caeaaeTe, TO, IIPU BHEHUIHEH BUIANMOCTU OOILETO
pasroBopa, KasKAbIH M3 Bac OyaeT TOBOPUTHL Ha COOCTBEHHYIO TeMy: He Oyaer
B3auMonoHumaHud. [loaToMy BaxkHad 3amada 3TOro dTaria — HE IIPOCTO HAWTHU
B3aUMOIIOHUMAaHUe, a — B3aUMOIIOHMUMaHNe UMEeHHO Ha yZI0OHOH BaM TeMe.

PaccmorpumMm BKpartiie oOHIMiI aATOPUTM TOIO, YTO IIPOMCXOAUT B Hadase
BTOPOro 3Tamna KOMMyHUKaluu. [lepBoe, 4TO BBI Ae€Aa€Te€ — 3TO BKAIOYAETECH B
pPa3roBop; €AWHOBPEMEHHO HaAYWHAETCHd Urpa 3a TEPPUTOPHIO BCEro OOIIEeHUS.
[ToaToMy mepBoe, K 4eMy BbI CTPEMUTECH — YTOOBI COOECETHUK HadaA ABUTATHCS,
IPOABASTH (PU3UUECKYIO0 aKTHUBHOCTD, TO €CTh CTaA HanboAee ITOABUKHBIM «3BEHOM
KOMMYHUKAIIUN». YBEAMYEHHE €ro IIOABHXKHOCTH O3HA4daeT, YTO OH MCKPEHHE
BKAIOHaeTCd B pasroBop. J[lad pemieHud 3TOM 3aJadu  Bbl  IIPOMAOAXKAETE
HCIIOAB30BaTh CHATPY C IIPOCTPAHCTBOMY, «yIIpaBAE€HHE CHCTEMOM
IIPOCTPAHCTBEHHBIX KOOPAWHAT» U, MPHUMEHdS OTU IIPHUEMbI, KOTOpble OyayT
paccMOTpeHbl OTAEABHO, «coOHpaeTe» BHHMaHHE coOecenqHHKa Ha AIOOOH TeMe.
[IppyyeM, B HOpPHHIMIIE HE Ba)XHO, HAa KaKOM HMEHHO BOIIPOCE BaM yaacTcd
«cobpatp» cobeceHUKA: BaXK€H HE CMBICA pa3roBopa, a — OBA3JeHHE BHHUMAaHHEM
OIIIOHEHTAa. TOABKO TOTr/a, KOT/a OIIIIOHEHT «COOpaH Ha TeMe», SMOIIMOHAABHO U
HCKPEHHE BKAIOYEH B BOIIPOC, MOXKHO yBEPEHHO CKa3aTbhb, 4YTO OH BacC Hadaa
CABIIIATH U — IIPHUIIAO BPEMI ABUTATHCI JAABIIIE.

TakuMm o00pa3oM, Ha O9Tame BCTYIA€HHS B KOMMYHUKAIIUIO  BbI
«packauyuBaeTe» Cco0eceqHUKAa, paciiupsgeTe COOCTBEHHYIO TEPPUTOPHIO U
«cobupaeTre» ero Ha Teme. MOXKHO CKasaTh, YTO HEBEepPOAABHBIMH KPUTEPUIMU
ycriexa sIBASIeTCsI MOMEHT, KOTrja Balll cobeceqHUK, BO-IIE€PBBIX, XOTs ObI XKeCcTaMHU
y4acTBYeT B pasroBOpe, BO-BTOPBIX, €ro B3TASA (PUKCHUPOBAH Ha AOOM
BBIOpaHHOM BaMH IpeaMete (3aberass BIlepes, OTMedy — IIpeaMeTe, Ha KOTOPBIHA C
IIOMOIIBI0 OCOOBIX TEXHUK BBl HaIlpaBAseTe BHUMaHHE ONIIOHEHTa) — TO €CTh, OH
He MMeeT BO3MOXKHOCTHU [IeAaTh OPOCKHU raa3, 03UPAThCs, MEHSATH II03bI U T.A. ITO
O03HA4YaeT, YTO YEAOBEK HE TOABKO BKAIOYEH B Pa3roBOpP, HO U IIPU 3TOM IIOAHOCTBIO
HaxXOOUTCS Ha Balllel TeppUTOPHUHU.

Ha »sTOoM MOMeEHTE HEOOXOOUMO IMIOMHHUTH, YTO YEAOBEK, HEOXKHIAHHO
OKa3aBIINHCS He Ha CBOeH TeppPUTOPUU U «COOpPaHHBIM» Ha HHTEPECYIolleld Bac
TeMe, MHTYUTUBHO HauWHAaEeT YyBCTBOBATb ce0d AUCKOMMOPTHO — OILIyIaeT HEeKOoe
HanpsskeHue. [losTomy paske pABUTaTbCd HAYWHAET aBTOMATHYECKH, CAOBHO
ObITAsCh CBOMMH [ABUIKEHHUSMH KaK-TO KOMIIEHCHPOBATh CBO€ BHYTpPEHHEE, BCE
HapacTarllee, «CTPaHHOE» COCTOSHHE. ECTEeCTBEHHO, 4YTO [OATO W IIAOAOTBOPHO C
YEeAOBEKOM B TAaKOM COCTOSHUU T'OBOPUTH HE YOACTCA: MIbITAsICh M30aBHUTHCS OT
HEMOHSITHBIX OIIyIIIeHWH, OH I[IPOCTO HAYHET OAOKHPOBATH IIPOIIECC OOIIECHHUSI.
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Kpome Toro, Korma dYeAOBeK HaIIPSKEH, BO3HHKAaeT OOABIIIOE COMHEHHE U B
JOOPOBOABHOCTH €TI0 PEIIEHUH.

CaenmyeT IIOMHHUTH, YTO Balll CcOOECEeONHUK [IOAKEH BEAUKOAEITHO Cels
4yBCTBOBAaTb, ObITH YBEPEHHBIM B CBOeM 6€30IIacHOCTH U JOOPOBOABHOCTH CBOETO
BbIOOpa — TO €CTb IPHUHUMATH PEIIeHUS aO0COAIOTHO CAaMOCTOSITEABHO, — H, Te€M
boaee, OH He MOAKEH OLIyIATh, UTO «€r0 KTO-TO TallUuT». B aTOM caydae, Kaxmoe
pelleHue, IMIPUHUMAaeMOe YEAOBEKOM, OyAeT HIBASTBCS €ro HCKPEHHUM,
N0OPOBOABHBIM BBIOOPOM — YTO HE MAAOBa’KHO: BEAb YEAOBEK MOXKET ITIOAHOCTBIO
B34Tb OTBETCTBEHHOCTH TOABKO 3a COOCTBEHHOE — IIPUHATOE 0e3 BHEIIHETO
OPUHYKIEHUS — pellleHue.

[ToaToMy CAeOyIOLIMM IIIaroM HeoOXOOHMMO CO34aTh A cobecegHUKa T. H.
«IIPOCTPAHCTBO IICUXOAOTHMYECKOTOo KoMdQopTa», HO €CTeCTBEHHO — Ha CcBoeH
TeppUTOPUU. YTO ITI03BOANUT BaM HE TOABKO IIPOJOAIKATDH YCIIENTHO IPOABUTATHCS K
HaMe4YeHHOMY  pe3yAbTaTy  pasroBopa, HO K c034aTh  KOMQOPTHYIO
IICUXOAOTHUYECKYIO0 aTMocdepy Oecenpl: 4YeAOBEKY MOAKHO HPABUTHCS OOIIATHECS C
BaMH, KaK C HHTE€PECHBIM U IPUATHBHIM BO BCEX OTHOLIEHUIX COOECETHUKOM.

OTMeTHM AWIIb KPUTEPHM, KOTOPBIM HBASETCS II0KA3aTEAEM TOTO, YTO
YEAOBEK, BEAMKOAEITHO U CBOOOMHO celsl OIyIIAIONIUY, IIPOLOAIKAET OCTaBATHCH
BCe-TaKM Ha Balllell TEepPpPUTOPHUHU: Balll COOECEeOHUK, IIPOJOAXKAS TOBOPUTH Ha
Ballly TeEMY, UCKpPEHHE JKEeCTUKYAUPYsS U Belsd ceOsl eCTeCTBEHHO, IIPU 3TOM — He
MOIKET [eAaTh AEeUCTBUS HUAU 3aTparuBaTh BOIIPOCHI, BEIXOASAIINE 38 PAMKHU TEMBbI
pasroBopa. To ecTh OH YTO-TO CIIpalllHUBaeT, YTOYHSET, pacCKa3bIBaeT, IIPU 3TOM
ocTaBasiCb BHEIIIHE IIOABUKHBIM, HO BOT CHAEAATh MAEHCTBHE II0 COOCTBEHHOU
WHUIIMATUBE — BBIXOASIIEe U3 KOHTEKCTa ODOIIleHus — OH He MoxKeT. [Ipolre roBops,
OH Ha4YWHAeT WrpaTh II0 BallUM IIpaBHAAM, a 3HA4YUT — BBl I[IOAHOCTBIO
KOHTPOAUPYETE IIPOIEeCC OOIIEeHUS.

TOABKO [OOCTHUTHYB BBIIIEIIEPEYHUCACHHBIX 23(P(PEKTOB [JaHHOIO JTara
KOMMYHHUKAITUY, MOXKHO yYBEPEHHO U HENPHUHYKIEHHO BCTYIIATh B IIO3UIIHNOHHYIO
UT'py T.H. IOACTPOEK «CHU3Y» U «CBEPXY». MexaHHU3M 3TOro MOMeEHTa OyaeT HaMHU
PacCMOTpPEH OTAEABHO, II0KAa K€ OTMeYy, YTO Balll COOECeIHHK MOAYKEH HadaThb BCE
boree BXOOUTH B COCTOSHUE «IIOACTPOMKU cHHU3Y». Kak pa3 3meck OH HadyMHAET
4YyBCTBOBATb, YTO TEpPseT WHHUIIMATHUBY M, €CTECTBEHHO, IIBLITAETCS €€ BEPHYTH:
MOXKHO CKazaTbhb, 4YTO OCHOBHad HWHTPHUra BCEM KOMMYHHUKATHUBHOM HIPEI
pa3BopadynBaeTCd UMEHHO Ha 3TOM MoMeHTe. VIMeHHO Ha 3To# «boprbe» BCIO CBOIO
MOIIb ITOKa3bIBaeT (pU3HYEcKasd TEPPUTOPHs, a TaKyKe KadeCTBO €€ IIOATOTOBKU
BaMHU.

[lear0o B TOM, YTO AIOOU, NPUBBIKIINE II0 CBOEMY HHU3KOMY COIIHAaABHOMY
CTaTyCy, «IIOAYUHEHHOM» MOAKHOCTH U T.H. CTPOUTBHCS «CHH3Y», 3TOTO MOMEHTa
IIPOCTO HE 3aMedaloT, [I09TOMY, KaK IIPaBHUAO, OH ITPOXOIUT TAaQKO ¥ 3aHUMAET He
b6oaee MmuHyTHI. HO YeaoBek, ce0sl yBasKaIOIMH, a TaKKe UMEIOIIHH ONbIT OOIIeHUS
«CBEpPXy», HUHTYUTHUBHO OTCAEXKHBAET AIOObIe IOMNBITKH CHOEAATHb €ro BeIOMBIM;
IIO3TOMY, KaK TOABKO YyBCTBYET, YTO «BTITHBAETCs» Ha Ballly TEPPUTOPUIO U
IIOHUMAET, YTO TepsieT WHUIUATHUBY, OH aBTOMAaTUYECKH — B OOABIIEH CTEIleHU
UHTYUTUBHO — TYT XK€ IIbITAaeTCs MepeurpaTh Hazall BECh XO0J KOMMYHUKAIUU.
[ToaToMy, KOrzia BCTPEUAIOTCS ABA CUABHBIX OMNIIOHEHTA, IIPOIECC «BTATHBAHUS» HaA
CBOIO TEPPUTOPHIO U B CBOIO TEMY Pa3roBOpa MOXKET AAWUTHECA yacaMHu. Ml UMeHHO B
9TOM IIPOSIBASETCS OCHOBHOM, MaKCHMaAbHO HACBIIIEHHBIM 5MOIUSIMH, a3apT
KOMMYHHUKATUBHOH UT'DHI.

B cBa3u c 3TUM HEOOXOAWMO HMETb B BHIOY, YTO YEAOBEK, KOTOPBIHA
[AEP3KUTCS MAKCHUMAABHO JKECTKO II0 OTHOLIEHHIO K CODECeIHHKY, U30 BCEX CHA
bITASCh «HE BTIHYTbCS», CEPBE3HBIM HIPOKOM HE SBASETCS: OH MEHTaABHO
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HEIIOABHIKEH, a 3HA4YUT — IIpeackasyeM. YeaoBeK Ke THOKHM, HHTYHUTHBHO
YyBCTBYIOIIUY ITpoIlecC KOMMYHHKAIINH U CBOIO TEPPUTOPHIO, SBASeTCd Hauboaee
CEPBE3HBIM U YBAEKATEABHBIM OIIIIOHEHTOM (KaK ITPaBHAO, 3TO T€ AIOAU, KOTOPBIX
MBI Ha3bIBae€M «ClIeHAPHUCTaMMU», UAU MIPOILE «MBIIIIAeHHEM Oaedar) — OT IPUPOIBI
BEAUKOAEITHBIM KOMMyHUKaTOpoM (cMm. PCU, CoiitnoTHIIbI).

HUrak, mocae ToOro, Kak BaM YJaAOCh «BTSIHYTb» cobeceqHUKa Ha CBOIO
TEPPUTOPUIO U «coOpaTh» Ha CBOEH TeMe, OH HaYyWHAEeT OUIylaTh BHYTPEHHUH
auckoM@opT. [as Toro, 94ToObl ABUTaTbCS AAAbIle, BAM HEOOXOAMMO CO3[aTh Ha
COOCTBEHHOH TEPPUTOPHUH HEKOE MPOCTPAHCTBO KoMdopTa, IJe Ball OIIIOHEHT
CMOXKET PacCAabUTHCS — IOYYBCTBOBATDH Ce0s CBOOOIHO U ITPOA0AXKATE UCKPEHHE C
BaMU 00IIATHCS.

JAgd 3TOTO HCIOAB3YIOTCH 3HAHHUG W IIPUEMBI «IIPOCTPAHCTBEHHBIX CHCTEM
KOOpAWHAT»: KOT/Ja H3HadaAbHO «coOpaB» BHHMAaHHE dYeAOBeKa Ha KaKOM-TO
IIpeaMeTe W AUIINB €ro, TaKUM o0pa3oM, BO3MOXKHOCTH OTBAEKATHECS OT Balllei
TEMBI, IIPOILE TOBOPA — ABUTATh rAa3aMHU, — CA€QYIOIIUM IIaroM, Bbl CAMH CO3IAEeTe
— KOM(OPTHYIO OAS HEro U yAOOHYIO OAS BaC CHCTEMY BH3YaAbHBIX KOOPAMHAT, B
npeaesax KOTOPOH 4eAOBEK YyBCTBYyeT cebd pacKoBaHO, OCTaBasCh, IIPHU 9TOM, Ha
Bamreli Tepputopuu. J[lasee MBI pasbepeM, UYTO TaKOe I[IPOCTPaHCTBEHHbBIE
KOOPAWHATBI, CEYac CKaxKy IIPOCTO — 3TO T€ INPEAMETHI, Ha KOTOPbhIE Bbl MOKETE
AETKO IIepeBecTH CBOM B3ragna. I[loaTomy, KakK TOABKO BbI 0003HA4YHUTE
IIPOCTPAHCTBO €ro CBOOOMHBIX MAEUCTBHM, BBl M CaMH IIOAyYaeTe BO3MOXKHOCTD
BHEIITHE CHSTH KOHTPOAB IIpoIlecca OOIIeHUS — TO €CThb IIOAyYaeTe eIle OOABIIVIO
cBOOOIY COOCTBEHHBIX AEeHCTBUH OAT MPOMOAIKEHNS KOMMYHUKATUBHON UTPHI.

EcrecTBeHHO, YTO BBI IIPOJAOAIKAETE KOHTPOAUPOBATH CBOIO TEPPUTOPHUIO, HO
JeAaeTe 3TO HESIBHO: BEAb TEIeph YEAOBEK MOIKET OeAaTh, YTO YIrOAHO — KyJda
YIOAHO CMOTPETH, CBOOOMHO ABUTATHCH — HO TOABKO B T€X IIPOCTPAHCTBEHHBIX
KOOpAuHAaTaxX, KOTOpble BBl €My CaMM yCTaHOBHAHM. TakuM o0pa3oMm, y Balllero
cobeceqHUKA CO34A€TCSI HMAAIO3US TOTO, YTO OH HA CBOEH TEPPUTOPHU, HO TOABKO
OH JaxKe He II003PEBAaET, YTO 3TO BbI €My CO3[4aAH TEPPHUTOPHUIO, U YTO «Er0
TEePPUTOPHUs» IBASIETCS He Ooaee YeM — 4acThIo Balleil COOCTBEHHOH.

PaccmarpuBaembrit HaMu ITporecc — «COOpPKM» BHUMAaHHS YeAOBeKa Ha TeMe
U «BTATUBAHWSA» Ha CBOIO TEPPUTOPUI0 — C IIOCAEAYIONIMM (POPMHUPOBAHUEM
«IIPOCTPaHCTBa KoM(opTa», MOKHO YCAOBHO O0O3HAYUTh, KaK «pa3BelINBaHHIE
IeHHOoCTeM». B maapHeNIleM Mbl pacCMOTPHUM JAAaHHYIO CBS3b MEXAY yAep:KaHUEM
O3UIIMU M BHU3YaAbHBIM BOCIIpHUATHEM 0oaee MOAPOOHO, MIOKa XK€ OTMEedy, YTO
YEAOBEK «IEPKUT» BH3YaAbHOE IIPOCTPAHCTBO [OAG TOrO, YTOObI 3P¢PEeKTUBHO
(yAEPKUBATL» CBOIO ITO3UIIHIO, POAb, KOTOpPbIe C(popMHUpOBaA fas cebd coOraacHO
COOCTBEHHBIM [PUHIUIIAM M IIEHHOCTAM; HHA4Ye TOBOpPH, YEAOBEK, CAOBHO
«3aKperAdeT» B IIPOCTPAHCTBE — IpeaMeTax, SpPKHX IIBeTaX OOCTAaHOBKHU — CBOU
5MOILIMOHAABHBIE COCTOSIHHSI, HAaCTPOEHHd (LIEHHOCTH) U B IIPOLIECCE pPa3roBopa
HHTYUTHBHO OITHPAETCS Ha 3Ty BHEILIHIOIO «IIOAAEPKKY» IAS TOr'0, YTOOBI CBOOOIHO
JAeHCTBOBATh COTAACHO CBOEH COOCTBEHHOM AMHHH ITIOBEAEHUS U MaHEePbI OOIIeHHU.

[ToaTOMy ecTecTBEHHO, UYTO KOTZa IIPOUCXOAUT 3aMeHa CUCTEMbl KOOPAUHAT,
TO aBTOMAaTHYECKH TPAaHC(HOPMUPYIOTCS M HPUHIIUIBI, U IIEHHOCTH, a 3HA4YUT — U
B3TASIIBI YEAOBEKa Ha TOT K€ IIPOIecC BEeAeHHsa KOMMYHHKarmu. M ecan Baim
cobeceHUK, HaOpuMep, BcCerga, II0 OPUHIUIITHAABHBIM  COOOpPasKeHUIM,
IPUAEPKUBAETCH B OOLIEHUU 3KECTKOU MO3UIIMH «BOIIPOC-OTBET», TO HA HOBOHM —
Balllell — TEPPUTOPHUH IIPOAOAXKATE €€ «(YAEPXKHUBATL» IIPOCTO HEBO3MOXKHO;
II03TOMYy CaM TOrO He 3aMedasi, Balll ONIIOHEHT HAa4YMHaeT AeHCTBOBATh TakK, Kak
yano6Ho BaMm. Boaee Toro, Ternepb, BMECTO KECTKOM UI'PBI «BOIIPOC-OTBET», OH CaM
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BaM YTO-TO PACCKa3bIBAE€T MOCTATOYHO MSTKO, C IIO3UIIHU IIPOCTO AOOPOMYIIIHOTO
YeAOBEKA.

[Torpscaromuii 3pPpeKT 3aMeHbl CUCTEMBI IIPOCTPAHCTBEHHBIX KOOPIUHAT
COCTOUT B TOM, YTO YEAOBEK B IIPUHIIHUIIE HE OCO3HAET, HE UYBCTBYET IIOAMEHDI:
9TO IIPOUCXOJUT HACTOABKO €CTECTBEHHO, YUTO OH CYHTAET HU3MEHEHHEe CBOel
coOCTBeHHO# cTpaTeruu oOIeHUus COOCTBEHHBIM BBIOOPOM U pellleHHeM. MO3KHO
CKa3aTh, YTO Ha 5TOM MOMEHTE K COOCTBEHHOH (PU3UIYECKOH TEPPUTOPUU BbI
IIPUCOENNHSIETE U COOCTBEHHYIO 3MOIIMOHAABHYIO. M TOABKO IIOCAE TOTO, KakK
CO3[aH HYXKHBIH BaM 3MOIIMOHAABHBIH (DOH, HAUYHWHAETCS TO3HUITHOHUPOBAaHHUE.

Hamo Ay ToBOpPHUTE, YTO €CAU U PpU3UYUECKAas, U SMOIIMOHAABHASA TEPPUTOPUH
Balllk, €CAU YeAOBEK OoAee ITOABUIKEH, YeM Bbl U N'OBOPUT HA T€ TEMBI, KOTOPHIE
Bbl €My IIpeJAaraeTe — TO €CThb y Bac SIBHOE IIPEBOCXOACTBO M Ha MEHTAABHOMH
TEPPUTOPHUH — TO HHUIMATUBA pasroBopa y Bac. Maao Toro, Ha Baliei
TEPPUTOPUU YEAOBEK BCET/A ITOJICTPOEH «CHHU3Y». MEHBIIIE UAH OOABIIIE — 3HAUYEHUS
HE UMeeT, BayKeH caM (PakT.

Korzma 3To IIpoU30IIIA0, JaHHOE IIOAOKEHUE BeIlell HeOOXOIUMO «3aKPEITUTh.
Has 9TOro TIPOU3BOIUTCS TTO3UITMOHUPOBAHHUE: dpUKCUPYIOTCH poAnu
KOMMYHHUKAITHH. MoxXHO cCKa3aTrTb, YI0 B OOIIEHHH C  YEAOBEKOM
TIO3UITMOHUPOBAHUE — IIOBOPOTHBIM MOMEHT BCell KOMMYHUKAIUU. Korjga BBI
3aHSIAU OIIPENEACHHYIO ITO3UIUI0 B OTHOIIIEHUH YEAOBEKa, U OH, COOTBETCTBEHHO,
IIPUHSIA CBOI0O — TO €CTh POAM KOMMYHHKAIIUU YCTAHOBAEHBI, — U BaM yAaeTcs
3aKPEMUTH 3TU POAU, TO, TAKUM 00pasoM, Bbl CO3MAETE OMPENEACHHOE OTHOIIEHHE
JeaAOBeKa K BaM. OTO 3HAYHUT, YTO OH BaC BOCOPUHUMAET HMEHHO TaK, Kak
00yCAOBAEHO POASIMHU, GOA€E TOTO — 3alIOMUHAET BaC TaKHUM, & COOTBETCTBEHHO — U
B Oyayiiem OymeT MMEHHO TakK K BaM OTHOCHUTBLCS, Tie ObI U B KaKOil 00CTaHOBKE
BBI He OOIIAAUCE.

Takum o0OpazoM, TIOCAEAHHUM IIIATOM BTOPOTO AJTala KOMMYHHUKAITUU
SIBASIETCSI TTO3UITMOHHUPOBAHUE: YCTAHOBKA POAEi B3aHMMOOTHOIIEHHM, (pUKcaIlus
CBOero obpa3za B raa3ax 4eAOBeKa M 3aKpEIIA€HHE €ro U CBOeH IT03UIINM B OyAyIINX
B3aMMOOTHOIIIEHULIX.

W mocaemHee, KacaTeAbHO BTOPOTO AJTalla KOMMYHUKAIIMU: XOTS MBI U
TOBOPHM C YEAOBEKOM Ha TEMY, IMOATOTABAWBAIOIIYIO IIPEACTOSIINI pPa3roBop, II0
uzee — TeMa MOIXKeT OBITH AroOasi. OTa TemMa HyXKHa [IAS TOT0, YTOOBI OOCyzKaas
KaKOM-TO HEUTpPaAbHBIH BOIIPOC, B KOHEYHOM cuere, IIPOU3BECTH
mo3UuITMOHUpPOoBaHue. Korma »Ke MO3HIIMH CO3MaHbl U 3aKPEMNAEHBI, ITPOUCXOIUT
IIepexo/l Ha BOAHYIOIIMM Bac BOIIPOC C aBTOMATHYECKHM IIEPEHOCOM CO3JaHHOM
TIO3UIINH, TOYHEE TOBOPS — COXPAHEHHUEM ITO3UIIUH.

Takum o00pazoM, 3Tal BXOXKIAEHUS B KOMMYHHKAIIAIO HEOOXOMUM IASI
TIOAHOTO OBAaeHUA (PUIUYIECKOHM ¢ OMOIIMOHAABHOM TEPPUTOPUSIMHU H
3aKpENACHHUsS MOOCTHUTHYTOTOo mo3unueii. Boaee Toro, WMEHHO [OaHHBLIHA JTamn
SIBASIETCS TOATOTOBKOM OBAQIEHUS MEHTAABHOM TEPPUTOPHUEH, UYTO MMO3BOASIET BaM
Ha4YaThb AE€TKO YIPAaBAATH AOTHMKOM U pPEIIEeHUSIMU cobeceqHUKa B IIPOIIECCE
oOCy>KaeHHs BOAHYIOIIIETO BaCc BOIIpoca.

Benp ecam BaM yOasAoCh TpPaMOTHO TPOUTH ATan BCTYIIACHHUA B
KOMMYHHUKAITHIO, TO BbI, IIPEXKE BCETO, CO3MaAU BCE MPEATIOCHIAKU AT OBAAIEHUS
MEHTaAbHBIM IIPOCTPAHCTBOM B3aWMOOTHOIIEHHH: CPOPMHUPOBAAM B Traasax
cobecemnrka obpas cebsi, KAK aBTOPUTETHOTO, 3HAYUMOIO YeAOBEKa, Ybe MHEHUE,
apryMeHTAalIlls HEOIIPOBEPKUMBI, 8 AOTUYECKHE OBOAbI OECCIIOPHEI.

EcrecTBeHHO, 4TO Takas MO3UIIHMSA HUCKAIOYAET BCIKYI0 BO3MOXKHOCTH CIIOpa
CO CTOPOHBI Balllero cobeceMHUKA Ha CAEOYIOIIEM 3Talle — [IEA€BOH KOMMYHHKAITUU
— W rapaHTUpPyeT MOOCTHUXKEHHE 3aAyMaHHOTO BaMH pe3yAbTaTa pas3roBopa, MHpPHU
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IIOAHOM U, UTO HEMAAOBaXKHO, abCOAIOTHO MOOPOBOABHOM, COTAACHU U ITPHUHSATHUU
BalllUX [IPEOAOKEHUMN U UEH.

1.5.3. IIl »ram: I1ieaeBagd KOMMVHUKAIIUI — JOCTHIKEHUIE pPe3yAbLTaTa
OOIIIEHUS].

HamomHI0, 4TO JaHHBIM 3Tall HAaYWHAEeTCd TOABKO TOr/la, Koraa pu3udecKast
U 5MOIIMOHAABbHAS TEPPUTOPHUU ABAHIOTCH BalllUMHU, U IIPOUCXOAUT IIOAHOCTBIO Ha
MEHTaAbHOU Tepputopuri. COOTBETCTBEHHO, OCHOBHAsI 3aJada IJTalla I€A€BOM
KOMMYHHUKAIIUU — OBAQIEHUE MEHTAABHON TEPPUTOPUEH.

MeHnTasbHass TEPPUTOPHS — ITO YKE CO3HATEABHBIE B3aUMOIAEHCTBHUL:
AOTHKA, CMBICABI, (paKThl, apryMeHTbl. Kak roBOpHAOCH, AIOU, MBICALGIIINE TOABKO
Ha CO3HATEABHOM YPOBHE, Cpa3y IBITAIOTCH OBAAAETh UMEHHO 3TOU TEPPUTOPHUEN C
IIOMOIIBI0 HATHCKA, CIlopa U T.A., YTO HE YAUBUTEABHO — BEIb MMEHHO Ha 3TOH
TEPPUTOPUU [OCTUTAETCA PE3YyABTAT pasroBopa: Ccoraacue, [IOTOBOPEHHOCTD,
POU3BOAUTCS MPHHATHE pelleHuii. Ho HeobXoauMo ITOMHHUTH, YTO YCIIEX Ha
JAaHHOM 3Talle IIOAHOCTBIO IIPEAOIIPEAEAEH YCIIEXOM Ha ABYX IPEABLAYIIHUX.

C TOuYKHM XKe 3peHHd HCKYyCCTBa HeBepOAaABHBIX B3aHUMOMAEHCTBUM, II0
MOIIHOCTU U 3PPEKTUBHOCTU MTAAEKO ITPEBOCXOMLAIINX AIOObIE CO3HATEAbHBIE
UIpbl, Ha MOMEHTE BXOXIEHHA B TPETUMH HITall KOMMYHHKAIIUH CYIIECTBYET
€OIVHCTBEHHad 3a/lada — COXPaHUTh NOCTUTHYTOE pPaHEE IIPEHUMYIIECTBO 3a CYET
yAEepKaHUS IIO3UIHUU; a BCE, YTO IPOUCXOAUT HA MEHTAABHOU TEPPUTOPUHU — ITO
urpa cMbICAOB. VMMeHHO Ha HeM Ha4YWHAET IIPHMEHATCd KOMMYHUKATHBHBIN
HUHCTPYMEHTApU, CBA3aHHBIM C YIIPABAEHUEM AOTHMKOM, MHEHUAMH, HIOCAMU;
BIIPOYEM, U3yYaeMbId TOABKO IIOCA€ TOTO, KaK OyayT OCBOEHBI a3bl HeBepOAABHBIX
B3auMOAEUCTBUH, 6€3 ITPUMEHEHHs KOTOPBIX AI00OE BO3IEHCTBHE HA AOTHYECKOM
YPOBHE, B CYILIHOCTHU — 0ECCMBICAEHHO.

[IpaBrUABHOE BXOXKOEHHE B JOTOT JTall MHCKAIOYAET CIOpP, IIONBITKU
IIPOTHUBOCTOSIHUSI, YTO II0O3BOASIET CO37aTh YCAOBHSI aO0COAIOTHOTO TIPUHSITHUS
4YeAOBEKOM Balllero MHeHud. Mo3XXHO cKa3aTbhb, YTO MMEHHO 3TOT J2Tall CBd3aH C
HUCKYCCTBOM W HHCTPYMEHTAMH IIOAEMHKHU: KOHCTPYKTHUBHOM [JUCKYCCHEH,
AOTHYECKUM guasoroM. Ho oTmeuy emie pas: BCE 3TO UMEET CMBICA TOABKO TOTA,
KOTZJa BaMH YK€ CO3JaHa MOo3UIUs KOMMYHHKAIlMH, a (QUu3ndeckKas U
SMOIIMOHAABHBIE TEPPUTOPUH — Ballu. AOOH HWHCTPYMEHT, VIIPABASIOIIHHI
MHEHUSIMHU cobeceqHHKa, MOXKHO ITPUMEHSITH TOABKO Ha CBOEH TEPPUTOPHHU — ITO
BasKHEHUNINH 3aKOH, KOTOPBIH, K COXKAAECHHIO, JYallle BCETo 3a0bIBAIOT.

B cBa3u ¢ 3TUM HEOOXOAUMO IIOMHHTBL, YTO IIOKA Bbl HAXOAUTECH Ha CBOeil
TEPPUTOPUH, BBl UyBCTByeTe cebsd eCTeCTBEHHO, Ballle BHYTPEHHEEe COCTOSHHUE
PECYpPCHO, YTO U II03BOASIET BaM BHPTYO3HO MOIAEAHMPOBATBH AIOOBbIE IKeraeMble
B3auMoaecTBUs. MHBIMHU caoBaMHU, 3PEPEKTUBHOCTL BCErO, YTO BBl [IEAAETE B
IIPOLIECCE BEOEHHWA KOMMYHHUKAIIUM, OIPENEAIETCd HWMEHHO HAAWUYHUEM U
yaep3KaHUeM COOCTBEHHOH TEPPHUTOPHUH.

Boaee Toro, Ha Balllel TEPPUTOPHUHU OIIOHEHT, KaKUM Obl B XKHU3HU
OPEUMYIIIECTBOM OH He o0Aamaa — COIMAABHBIM CTATyCOM, MHOTOKPaTHO
IIPEBOCXOALIIEN BaC SHEPreTUKOM, 3HAHUEM MAHUIIYAATUBHBIX IIPUEMOB — HHUYETO
U3 CBOEro «apCeHara» HUCIIOAB30BaTh HE CMOXKET, KaK Obl eMy TOTO He XOTeAOCh. U
Jaxke €CAW BaM IIONaAyTcs «0CO00 YIIpsMbIe» OIIIIOHEHTHI, BCE-TaKU XKaXKAYIIIUE
IIOMaHUIIyAUPOBATh BaMH Ha Balledl TEePPUTOPUU, TO AIOOBIE WX IIOMNBITKU
HUCIIPOOOBaTh HAa BaC CBOU HAaBBIKU OyAyT HUTpaTh, IIPEKIE BCEro, IIPOTUB HUX KE
caMHuX, a 3HAYUT — IPUHOCUTH BaM [JOIOAHUTEABHBIE «OOHYChI». [103TOMY, €CAU BBI
OEP>KUTE CBOIO TEPPUTOPHUIO, TO MOXKHO HE IPOCTO HE OO0SAThCHA IIOTIBITOK
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cobeceTHUKA YTO-TO COEAaTh, HO U — UPOHHUYECKH K 3TOMY OTHOCHUTHCH: IBITASACH
YTO-TO IIPOTHUBOIIOCTABUTHE BaM, YEAOBEK CaM 3aroHseT ceb0s B yroA U HTpPaerT,
TaKUM o0pa3oM, Ha Bac — caM YCHUAMBAET Ballly ITO3UIIHI0 U 0CAAOASIET CBOIO.

W raaBHBIE MOMEHT, KOTOPBIH TpeOyeTcd 3HaATh: JAHHBIHA 3Tall HE TEPITUT
HPOSIBACHUS HETATUBHBIX SMOIUH — pa3apaykeHue, oouga, arpeccus OJOAKHBI ObITH
UCKAIOYEeHBI. EcAM BBl YeAOBEK HeC/Iep>KaHHBIHM, TO, KaK TOABKO IIOYyYBCTBYETE, YTO
«3aBOJUTECH», HEMEIAEHHO BO3BpalllaliTech Ha Ha4daAo IpeAbIAyIIero ramna.

[eao B TOM, 4TO BHYTPEHHSIS «PaACKPyTKa» SMOIIUHM TOBOPHUT O TOM, YTO BBI
TepdeTe MNpenbIayllle 3aBOeBaHUsS — CcaMHU HadyWHaeTe pas3pyllaTh CBoeH
HeCZIepP3KaHHOCTBIO TO, YTO AocTUrAU. Hamnboaee xeaaTeaAbHOE COCTOSTHHE Ha JTalle
IIEA€BOr0 OOIIIeHUS — MaKCHMaAbHasl M00pPOKEeAaTEeABHOCTh U HPOHHULA. [la M Kak
MOXKeT OBITb HMHAa4de, €CAU BBl ITIOAHOCTBIO KOHTPOAHWPYETE CHUTYaIlHI0, a AIOObIe
Xoabl cobecemHUKAa IBAAIOTCA He O0oAee YeM — HAUBHBIMU ITOMNBITKAMHU «OOXUTPUTDH»
Bac Ha BamIel ke mnaomaake. Kak Obl BbI, HAIIPUMEP, OTHOCUAUCH K MAaA€HBKOMY
pebeHKYy, KOTOPBIH MBITAETCS XUTPUTH PAdH MOAYUYEHHs €Ile OAHOM KOH(ETKH?
To4HO Tak 3Ke HY3KHO OTHOCHUTBCS U K «XUTPOCTSIM» OMIIOHEHTA.

TakuM oOpasoMm, 3Tan IEeA€BOM KOMMYHUKAIIMU — 3TO Hrpa Ha YpOBHE
MEHTaAbHOH TEPPUTOPUU, AOTHKU H CMBICAOB, MO3TOMY OyaeT MHOAPOOHO HAMHU
paccMoTpeHa, KOTZa IIOCAE OCBOEHHSA HeBepOAABHBIX COCTABASIONIUX OOIIEHUS,
OpUOET BpeMd OAd U3ydeHUs BepOaAbHOTO KOMMYHHUKATHUBHOTO MHCTPYMEHTAPUS.
Ha ypoBHe Xe HeBepOaAbHBIX B3aMMOAECHCTBHH 3amada MJAHHOTO JTara -
COXPaHUTDH MO3UIUI0 U TAPMOHUYHOE BHYTPEHHEE COCTOSHHUE.

OTMedy ellle OOWH AacIeKT: IIoOKa Bbl HE H3y4YHAU IIPUHIUIBI PabOThI C
AOTHUKOM cobecemHUKa, MOMBITAUTECh CMECTHUTE aKIIEHT pa3roBopa C pe3yAbTaTa Ha
€ro CAeOCTBHUS U UMEHHO X obcyxkmaiite. To ecTb, cCUMTaiiTe, YTO JOTOBOPEHHOCTH
y2Ke [JOCTUTHyTa, II03TOMYy TOBOpUTE OOABIIIE O TOM, YTO IIPOU3OUIET IIOCAE
pas3roBopa: 0 HIOAQHCaX, KAKUX-TO [ETAAdX TOTO, YTO BBI OyaeTe meAaTh HdaAbIIIe.
[Ipu 3TOM HCIIOAB3YEeTCH OOBbIYHAas AOTHKA, JOCTYITHAS apTyMeHTalusd U PaKThI.

Korma ke BBl TIOAYYHAM PE3yAbTAT, TO IIPOUCXOOUT 3aBepIIEHUE
KOMMYHHUKAITHH.

1.5.4. IV sram: 3aBepnieHyue KOMMYHUKAIINUH.

Korma BbI [OOCTHUIAM pe3yAbTaTa, HAYUHAETCH IIPOLIECC 3aBepIlIEHUS
pasroBopa. HeoOGxommMo OTMETUTH, YTO IIOJ PE3YABTATOM CAEAyeT IIOHUMAaTh
AIOOyI0 [OTOBOPEHHOCTH HWAHM COTAAIllEeHHWE: €CAW 3TO pas3roBop B cdepe
npodpeCCHOHAABHON NEATEABHOCTH, TO PE3YABTATOM MOIKET SIBUTHCS IIOAIIHCAHUE
JOTOBOPAa; €CAU AMYHOE OOIlleHWe, TO MOXKET OBITh BCE€ YUTO YIOAHO — BIIAOTBH [0
COTAaCOBAHHA IIOCAEAYIOIIMX B3aUMOAEHUCTBUM C yTOYHEHHEM, KOraa U TOAE 3TO
HAQYHET IIPOUCXOOUTH.

[TocaemHuii acrieKT OoCOOEHHO BaXKeH: AIOOYI0 KOMMYHHUKAIIUIO HEOOXOIHMMO
3aKaH4YUBaTh Ha COTAACOBAHHHU [ETAAEH IIOCAEAYIOIIUX MOEUCTBUM — BPEMEHH,
mecte. MMEHHO pgeTasu HIOATBEPIKAAIOT, YTO [JOTOBOPEHHOCTH MOOCTUTHYTa, U
OIIIIOHEHT TaKXe, KaK U BbI, 0OE€peT OTBETCTBEHHOCTH 3a €€ COOAIoZIeHUE.

OkaHUYMBATBL pPa3roBOP Ha OOmIMX Qpazax — «BCTPETUMCH», <«IIPOOOAIKUM
CAEOYIOIIUH pa3» — HEAb3sd; O3TO OyaeT O3HadaTb, YTO HHKTO HE IIPHUHSA
OTBETCTBEHHOCTBb 3a COrAallleHWe, a 3Ha4uT — ¢u 34 IIOCAEAYIOIIHe

B3aUMOOEeUCTBUs. AlOmeld, KOTOpble TaKUM O0OpasoM 3aBepHIaloT OOIIeHUE,
TIOCTOSIHHO IIOABOAAT ITIAPTHEPHI U OKPYKAIOIIHNE, YTO HE YAUBUTEABLHO.

[Tocae TOro, KakK BBl AETAABHO CKOOPAHUHHPOBAAHW OyayIllHe AEHCTBHUS, BaM
HeoOX0IUMO MPaBHABHO 3aKOHYUTH BCTpedy. CeKpeT Ke rpaMOTHOTO 3aBepIIeHUs
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KOMMYHHKAIIUN — B COXPaHEHWM IIO3UIIMH: B KOHIIE pa3roBopa Bbl yCHAUBaETE
COOCTBEHHYIO MOOCTUTHYTYIO IIO3WIIHMIO; 0€3 AHIIHUX OEUCTBUH IIPOIIAEeTeCh U
yxonuTe. MHade roBopsi, IIOKa Bbl HaXOOUTECh B IIOA€ 3pPEHHS cobecemHUKa,
MIO3UIIUI0 HEOOXOAUMO YAEePKATh.

OueHb 9aCTO ITPUXOAUTCS CTAAKHMBATBCS C CHUTyalmel, Korjga coOecemHUK,
yKe MPaKTUYECKH IIONPOIIABIIUCE C BaMH, HEOXHIAHHO 33aaeT BOIPOC Ha
OPYTYI0 TeMy, IbITAdCh IIPOAOANKHUTH pPAa3roBOP O YEeM-TO, HEe KacalolleMCcs
npoureninel TeMbl BCTpedu. VMmelTe B BUAY: €CAM BBl pelllaeTe IIOTOBOPUTH U Ha
3Ty TeMy, TO He 3a0bIBaiiTe — 3TO HAYaAO0 HOBOM KOMMYHHKAaIIUU. To ecTh
U3MEHEeHHUEe TEMbI, HaIIpUMepP, C AEAOBOM Ha AMYHYIO — 3TO y3Ke HOBBIH pa3roBop, B
KOTOPOM BaM TaKxKe HeoOXomuMo OyaeT HMPOUTH BCe HIard KOMMYHHKAIIUU, OT
IIEPBOTO ZI0 TIOCA€OHETO 3TAIIOB U, CO3/aB HOBYIO IIO3UIIHUIO YK€ B 9TOM KOHTEKCTE,
Tak>Ke JOCTHUTHYTh KaKOT0-TO pe3yAbTaTa.

Ho m aTO0 e1mre He Bce: Tak KaK OCHOBHOHM paMKO# pasroBopa Obiaa mepBas
TeMa, TO BBl [OAXKHBI IMOKUHYTH YE€AOBE€Ka B IIEPBOH MOCTUTHYTOM IIO3UIIHU.
[ToaToMy, IIOTOBOPUB Ha TEMYy M[OOIIOAHHUTEABHYIO UM TaM TaKiKe 3aBOeBaB
UHUIUATHUBY, 3aBEpIIeHHE «IIPOMEXKYyTOYHOIO» pasroBopa — 3TO BO3BpaT B
OCHOBHYIO ITO3UIINI0. IMeHHO B HeH BBI ITPOIIAETECH U YXOOUTE.

HeobxonmuMo moHHMMATh, YTO 3a/laHHasd B KOHIIE pa3roBopa HOoBas Tema He
TOABKO ITPE/ICTaBASIET U3 Cce0s HOBYIO KOMMYHUKAITHIO, HO HEPEOAKO MOXKET CTaThb
CBOEOOpPAa3HOM «AOBYIIIKOM» [IASI YUEAOBEKA, PEIIUBIIIEr0, UYTO «3aBOEBaB» PE3YALTAT
BCTPEYH, OH MOXKET TeIlepb paccAabUTbCS U 3a0bITh O CBoeM «auIer. Caemyer
IIOMHHUTBH, YTO €CAH BBl IlocyuTaeTe cebs mobeguTeseM U paccAabuTech Ha
3aKAIOUYHUTEABHOU TEMeE, TO BbI, IIPEXKAE BCETO, MOTEpseTe ITO3UIIHI0, a 3HAYUT —
IIOCTaBUTE IIOJ yTPO3y y2Ke JOCTUTHYTOE COTAAIIIEHUE.

HerpynHo mpencraBUTb, YTO ITPOHUCXOOUT B O3TOM CAydae: HaIpUMEP, B
IIPOLIECCE IIEPETOBOPOB BhI IMOTPATHUAU «MOPE CHA» Ha 3aBO€BaHHUE II03UIIUU
JE€AOBOTO, OTBETCTBEHHOTO YEAOBEKA; U BAPYT, y3Ke COOUPAsACH YXOOAUTH, CABIIIIUTE
BOIIPOC Ha AWYHYI0 TeMy. ECTeCTBEHHO, YTO B 3TOM pPa3roBOpPE€ BBl MOAIKHBI
co37aTh y3Ke He [IEAOBYIO, a — «4€AOBEYECKYIO» IIO3UIIHI0, HAIIPUMEpP, MATKOTO U
IIOHUMAIOUIET0 4YeAoBeKa. He cekpeT, YTO BIeYaTA€HUE, KOTOPOE OCTAaHETCS Y
cobecemHrKa O Bac (POPMHUpPYETCS IO TOMYy, KaKMM OH BacC 3allOMHHUT, HO BOT
3aIlIOMHHAIOTCS U OCTAIOTCH B IMaMATH Ha Oyaylllee MMEHHO ITOCA€THHE MOMEHTBI
Balllero ¢ HUM oOmieHud. M ecan BBI «3a0bIAH», ITIOTOBOPHUB Ha AHYHYIO TEMY, B
KOHIIE CHOBA BOUTH B MO3UITHIO JEAOBOTO M OTBETCTBEHHOI'O YEAOBEKA U ITOKUHYAU
cobecemHUKa B «o0pase» YEeAOBEKa MSITKOTO U IIOHHMAIOIIEro, TO [AdaxKe He
HagelTech, YTO BacC 3allOMHAT HUHBIM; B AyYIlIeM CAy4dae, BIIEYaTA€EHUE O Bac
OCTaHEeTCsI ABOMCTBEHHBIM, YTO TAKiKe B OyAyIIEM ChIrpaeT He B BAlIly IIOAB3Y.

OTO BaKHBIM MOMEHT: BCTpPE€YasiCh C YEAOBEKOM IIEPBBIM pa3, OT TOTO,
KaKHM OH BaC 3allOMHHUT, TaK K BaM U OyIET OTHOCUTBHCH — OCTaBAEHHOE BaMHU O
cebe BIIEYATA€HHE BO MHOTOM OyZET BAHSTBH Ha €ro pelieHus B OTHOIIEHUU
B3auMoOAeUCTBUY ¢ BaMU. To e€CTb IIpU OAaAbHEHUINIUX KOHTaKTaX, €CAU y HEro
OCTaAOCh YETKOE BIIEYaTACHHE O BaC, OH aBTOMaTHYECKH OyIeT BXOAUTH B Ty POAB,
MIO3UITHIO, B KOTOPO# BBI €r0 OCTABHAU — OyOeT caM IOANEPKUBATh U YCUAHUBATD
Ballly TAABHYIO IIO3HWIINMIO. ECAM 3XKe BBl B KOHIE IIepBOH 0Oecenbl IIOTEPSIAU
IO3UIIHIO, OCTABUAU B €T0 I'OAOBE «KaIly» U3 HECKOABKUX ITPOAEMOHCTPHPOBAHHBIX
B pa3HbIX KOHTEKCTaX IMO3ULIUH HAU, Xy2Ke TOr0, PACCTAAUCH C HUM B IIO3UIUU «HE
OCHOBHOM TEMBI», TO UMEHHO TAaKHM OH BaC U 3aIIOMHHT.

Hepenko, MeHHO M3-3a 3TOH OIIMMOKU — KOT/a YeAOBEK 3a0bIBaeT B KOHIIE
pasroBopa yCUAUTH OCHOBHYIO ITO3UIIHMI0O U UMEHHO B HEM paccTaThbCs C YEAOBEKOM
— CpPBIBAIOTCH MOOTOBOPEHHOCTH. [IOHATH, MOoYyeMy — HE CAOXKHO. Benp moka BEI
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IIPOXOOHUAU TIEPBBIE OABa 3TAIlla, Bbl BhI3BaAU K ce0e yBasKeHHE U CO3aAu O cebe
BIIeYaTA€HHE, KOTOopoe 3adUKCHPOBAAOCH B Ballled mo3uiiuu. MMeHHO 3a cueTt
3TOr0 yBaXX€HUS, aBTOPUTETHOCTH BBl AETKO IIOAYYHUAU U PE3YABTAT, U COrAacue
gyeAaoBeKa. Ho Korga paccraBasuCh, MOTEPSIAU IIO3UIHIO, a 3HAYUT — U yBaXKE€HUE,
U aBTOpPUTET. [Jaabllle ele MpoIle: KOraa BbI VIIAHU, YEAOBEK €Ille pa3 00ayMbIBaeT
pPasroBOp, COXpaHsid B TOAOBE Balll 00pa3; U €CAH BbI IIOTEPSIAH AWUIIO0 — ITO3UIHIO,
TO, OOAyMBIBasl MOCTUTHYThIE [JOTOBOPEHHOCTH, YEAOBEK BaC IIOMHHUT TaKHUM,
KaKVM BBl YyXOOWAHW, a 3HAQYUT — HE TE€M, KTO C HHUM pasroBapuBaA U 3aKAIOYaA
COrAallleHHE; €CTECTBEHHO, YTO Yy HEro BO3HHUKAET COMHEHHE B IIPaBHUABHOCTU
COOCTBEHHOTO PEIEeHUS, OH He MOXKET ITOHSTh, II0YeEMY UMEHHO TaK IOCTYITUA U —
HEPEOKO AAET «3aJHUU XOI».

[ToaToMy 3aBepHIaTh KOMMYHUKAIIUIO HEOOXOAUMO B TOU MO3HIIHMH, KOTOPYIO
Bbl CO3JaAHM B IIPOLIECCE OCHOBHOIO pasroBopa. HMHade roBopd, HE CTOUT
paccaabasaTbcda 10 PuHaAA — OKOHYATEABHOT'O 3aBepIIeHUs KOMMYHHUKAITUH.

OTMmedy, YTO B OTHOLIEHHU AIOA€YM, KOTOpble BacC 3HAIOT OJaBHO, BaM
IOHAMOOUTCSI HEKOTOPOE BpeMsl, He OflHA BCTpeda, YTOObI KasKAbIH pa3 COXpaHssd
M yCHUAMBAad CBOIO TAAGBHYIO M, 3a4acCTylO, HOBYIO [Ad HUX IIO3UIIHIO, «3aTE€PETh»
BOCIIOMHHAHHS O BacC «B IIPOIIAOM», CAOBHO «IIpHUydasi» WX IIOCTEIIEHHO
BOCIIPUHHMATh BaC «HOBOT'O», a TaKXK€ IIPHUBBLIKATh, YTO U Bbl, C HOBOM IIO3UIIUH,
TaKXKe€ BOCIIPUHUMAETE UX HECKOABKO MHA4eE.

U nocaenHee, 9TO HAO UMETh B BUAY — C OMHUM U T€M K€ YEAOBEKOM y Bac
MOXKeT OBITH MHOIKECTBO ITO3UIIHI: BbI B paboTe, Bbl HA OTMbIXE, BbI B AUYHBIX
OTHOIIIeHUsSIX. [IAd 3TOro, B COOTBETCTBYIOIIIEM KOHTEKCTE HEOOXOAMMO KPEIHUTh
3TH IIO3UIINH OTAEABHO.

1.6. «IlepexoaHM K NPaKTHYECKHM IIpHEMaM»

TakuM oOpa3oM, MBI pacCMOTPEAW B OOIIMX YepTax BCE YeThIpe ITara
KOMMYHUKaIUH. [lymMaro, Terepb y Bac CO3MaA0Ch O0Ilee BIIEYATAEHHE O TOM, U3
Yero COCTOUT KOMMYHHKAIIHS, YTO U B KaKOU ITOCAEIOBATEABHOCTH HEOOXOIHMO
[eAaTh — BO3HUKAO HEKoe obIllee BUIEHHE ITPOoIlecca B3auMoAeHCTBUH.

N ocraBags mo3agu  BOIIPOCHI, YTO U 3adYeM [JeAaTh B IIpoliecce
KOMMYHHUKAIIUH, Mbl MIEPEXOAUM K IIPAKTUYECKOM dYacTH, PaCKpPBIBAOIIEH
HEKOTOPYIO YacThk 3HaHUM OCCA, Kacamwluxcd TOro, Kak UMEHHO COBEpPILIATh BCE
5TH BBIIIEOIINCAHHbIE AefcTBUs. VMHBIMU CAOBaMHM, MBI [ABUKEMCH MOaAbIlle U
OPUCTyIIaeM K PACCMOTPEHHIO HHCTPYMEHTApHOH 0a3bl KOMMYHUKATHBHBIX
npuemoB OJCC/A, paccMmaTpuBasi, II0 BbBIIIEO3HAYEHHBIM NOPUYHHAM, CHadaAa
OCHOBHBIE IIPUHITUIIBI U IIPUEeMbl HEBEpPOAABHBIX B3aUMOIEHCTBUH.

Ho mepen TeM, Kak IIPUCTYIUTH K IIPaKTHKeE, s IIOIPOIILY Bac 3arucaTh Iie-
HUOyab, HAIIpUMep, Ha IIOCAeOHEH CTpaHHIle Ballero OAOKHOTAa, T€ BOIIPOCEHI,
KOTOpPBbIE BaC CErOAHS BOAHYIOT HAU JKEAAQHHE PEIINTh KOTOpPble IIPUBEAM Bac Ha
ceMuHap; IIpudeM, noaymaire, Kakvue U3 HUX HE yAaeTCs PELIUTD yKe JOCTATOYHO
noaroe BpeMmd. [IpocTo B CTOAOHK 3amHMOIUNTE T€ IIPOOAEMBI, KOTOpPBIE CErogHS
IPUCYTCTBYIOT B Ballledl XXW3HU — MITYK AecsaTb. Hampumep, HEBO3MOXKHOCTH
JABUHYTBHCS II0 Kapbepe, KOH(PAHUKTHI J0OMa HAW Ha padoTe, He XBaTaeT AEHEr Ha
HOBYIO MAalIllMHy, HEBO3MOXKHOCTBH YCTPOHUTBHCH Ha XOPOIIYyI paboTy, HE XBaTaeT
BpeMeHH Ha COOCTBEHHbIE MHTEpPECHl... B obieM, momgymaiitTe, 4To ObI BbI XOTE€AH
U3MEHUTH B CBOEH KHU3HU — HO y BaC OIIyCTHUAUCH PYKH 3TO PEIIUT.

Banumute 93TO HACTOABKO TOYHO M [eTaAbHO, HACKOABKO CMOIKETE.
Hampumep, He CTOUT 3alUCBHIBATh, YTO, HAIIPUMEDP, COCAYKHUBIbI U PYKOBOICTBO
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He IIOHHUMAaeT, MAM He IIOHHMMaeT TeIllla HAM JKeHa, a CTOUT OTMETUTh, YTO He
yaaeTcs BBbI3BATh IOHMMAaHHE K CBOMM HOBBIM IIPEIAOKEHHSM Ha paboTe, a goMa
HeT NOHUMAaHUs, II0YeMy HMEHHO TaK Bbl XOTHUTE IIOTPATUTH AEHBI'M HUAU II0YEMY
UMEHHO B TaKOo¥ popMe XOTUTE OTAOXHYTh.

To, 4TO BBI 3aIUINNUTE — BbI 3AIUIINTE AT cebd, 1 HUKOMY He OyZeTe 3TO
nokasbplBaTb. Ho cmeaaTh 3TO HEOOXOAWMO — HE CTOHUT AyMaTh, 4YTO BbI UX
3arroMHHuTe. Korzma BBl HauyHeTe IIpuoOpeTaTh YMeHHe MpPaKTHUYeCKH — TO
MOIEPHU3UPYETCH BAlll OITBIT. DTO 3HAYUT, TO, UTO CETOMHS KaKeTCs HEPEITUMBIM,
3aBTpa PeIINTCs «KaK-TO caMo cO0OM»; BaM JaskKe MOXKET IToKa3aThbCs abCypaHbIM,
YTO KOT/]a-TO OTU BOIIPOCHI BaC MOTAU 0€CIIOKOUTH. [as TOro, 4ToObl 0OBEKTUBHO
OLIEHUTH M3MEHEHHs, HY?KHO MEeCHI] He II0[ACMAaTPUBATh B OTHU 3allCH — U IIOTOM
IIPOCTO HX IIlepeduTaTb. Torma BBl CMOXKeTe OOBEKTHBHO OIIEHUTH TO, YTO
IIPOUCXOINUT: CKOABKO BOIIPOCOB U3 T€X, KOTOPhblEe BaC BOAHOBAAM CETOfHH, Ky/1a-TO
«caMM» YIIAM M3 JKU3HH. Ho 3amoMHUTH HAAO0 OJAHO: YTO ITH BOIIPOCHI
[AeHCTBUTEABHO ITIOPTHAN BaM KU3Hb.
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T'aaBa 2. llIkora BoAIIEOHHKOB
/npakTHYEeCKHE NIPHEMBbI/

2.1. BcrynaeHHe: 3a4€M HaM HYXKHBI IPHEMBbI

ME1 mpucTyniaeM K IIPUKAQIHBIM IIpHUEMaM, KOTOpPbIe UCIIOAB3yIoTca B DCCA.
OTMmeuy cpasy, YTO Bbl MOXKETe He MCKaTh MH(OPMAIIHUIO 110 HUM HU B KHUTAaX, HU
TIe-To €Ille — B AUTeEpaType, KHUrax, ceMuHapax — He gBagroiuxcdad OCCA. Ee
IIPOCTO TaM HeT. Bce, 4TO MBI maeM — 3TO 3KCKAIO3WBHO, aHAaAOIOB HE HMEET.
Bes3ycaoBHO, 110 BHelIHeH (popMe MOXKET CyIIeCTBOBATh HEKOE CXOJCTBO — HO 3TO
MMEHHO BHEIITHEee CXOJICTBO, He Ooaee. XOTsI, HUKTO He MeIIaeT IOIbITAThCS.

Hrak, MBI pa3oOpasr HEKOTOPbIE U3 OCHOBHBIX IIPHUHIIUIIOB KOMMYHUKAIIUH.
Ho mas Toro, 4TtoObl 3TH 3HAHHUA HE OCTAAHCH IIYCTOH B 0OECIIOAe3HOU Teopuel,
HeoOXOQUMO IIEpeBECTH 3HAHUA TEOpeTHUYeCKHe Ha IIPaKTUKy. Te IIpHUeMbl,
KOTOPBIE MBI U3y4aeM, IIO3BOAFIOT CAEAATh UMEHHO 3TO.

[ToaToMy omHa u3 3a4a4 HU3y4EHHUd IIPHUEMOB — 3TO IE€PEBOL IPHUHIIUIIOB H
IIpaBHA TapMOHHU KOMMYHUKAIIUM Ha IIPakTHUKy. Mrpag umu, musydad HUX, MbI
PaAKTHYECKH [IOCTUTAEM HOBBIE A9 MHOTHUX IIPHUHIIMIIBI BEACHHUS KOMMYHHUKAIIHUH.
MIMeHHO B 3TOM OCHOBHad 3aJada HU3y4eHHud IIpHeMoB. [loaToMy cpa3y MOIIpOILy
OTHECTHCh K HHMM He KaK K CaMOIleAH, a — KaK K 3HaHUAM, HEOOXOOUMBIM [OAS
OOCTHKEHUS HUMEHHO MacTepcTBa KOMMYHHKAaIlUH: K YMEHHIO BECTH
KOMMYHUKAIIHUIO Ha JOCTOMHOM [ASl HACTYIIAIOMIEH 3II0XH yPOBHE.

Takke CKaxkKeM cpa3dy U O IpHMepax — HCTOPHSX Pa3AHMYHBIX AroAed. Mbl
oTOMpaeM camble IIPOCTble IIPUMEPHI A TOTO, YTOOBI BHICBETHUTH HCIIOAB30BaHUE
uMeHHO npueMa. OOUH U3 KPUTEPHEB pa3dbHUpaeMbIX IPHUMEPOB — 3TO TO, YTO OHU
JOAKHBI OBITH OJHO3HAYHBIE, IIPOCTbIE W BeceAble. [leaA0 B TOM, YTO €CAU BBHI
IIPUMEHSIETE II€EPBOE BPEMS, IIOCA€ HUX H3Yy4YE€HUs, IIPHUEMBI, KaK pPa3BA€YEHUE —
AE€TKO ¥ HPOHHUYHO, — TO, MAaAO TOrO, YTO BBl HX AydYIlle OCBaWBaeTe, HO U
IIOCTUTAETE aBTOMAaTHYEeCKU OoAee BasKHBIE ITPUHITUIIBI, O KOTOPBIX MBI TOBOPHAMH.
[ToaToMy cpa3dy PEKOMEHAYI0, OTHOCHUTBCA K IIpHEMaM, KakK K UIPe — AETKO U
UPOHUYHO; He [eAaiiTe OIIMOKH, MNBITAsICh AEUCTBOBATH cepbe3HO. Cepbe3HOCTh,
KakK B H3y4Y€HHH, TaK U B IIPUMEHEHHH, BO MHOTOM CHH3UT 3(PPEeKTUBHOCTH
noctuxkeHua OCCA.

TakuM oOpa3zoM, MOHATH NMPUHIUNBI U IIPHUEMBI MaAO — HY?KHO MOHSITH HX
IpakTU4IecKu. YToOBI 3TO cAeAaTh, MBIl U HAYWHAEM H3y4YaThb IIPUEMBI. ITO MOXKET
IIOKa3aTbCd HEIIOHSATHBIM, HO H3y4das IIPUEM 3a IIPHEMOM, MbI CaMH TOT'O HE
OCO3HaBasl, MOAEPHU3UPYEM H CBOH ONBIT — IIOCTHUIrA€EM HNPHUHIUIBI U IIpaBUAA
rapMOHHUH KOMMYHHUKAIIUH.

Ckaxy cpasy, 4YTO MPOXOXKJAEHHE Kypca — €ro «yCTPOHMCTBO» — II03BOASIET
IIPUMEHSTH BCE, YTO MBI H3Y4YHAH, Ha [PaAKTHKE aBTOMATHYECKH — AETKO M He
3ayMbIBasiCh: MOXKHO CKa3aTb, YTO BbI Bce OoAee HAUHETE 3aMedyaThb, YTO OHU KaK-
TO «caMH COOOM» HCIIOAB3YIOTCS B JKH3HU. OTO IIPOMU30HOET €CTEeCTBEHHO, HO
UTpaTh U Pa3BAEKATBCS KAKHUMU-TO OTAEABHBIMH U3 HHUX BCE XK€ PEKOMEHIYIO: BbI
ObIcTpee 0Co3HaeTe, KAKUMH HOBBIMH BO3MOXKHOCTSIMH obAaziaeTe.
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2.2. TeaecHble BAOKH yeAOBeKa: KaK cO34aTh
KeAaeMoOe HaCTpPOEHHe cobeceAHHKA 3a Mapy MHHYT

2.2.1. Yro Takoe Teaecunie BAOKU YeAOBeKa

PaccmoTpeHne KOMMYHHUKAaTHBHOIO HHCTpyMeHTapusa wmetonosoruu IOCCA
Mbl HauWHaeM C HU3y4YEeHUSd T. H. «TEAECHBIX OAOKOB» UEAOBEKa, a TaK¥kKe — TeX
5(pPeKTOB, KOTOPbIE MOKHO NOCTHUYb, UCIIOAB3YySI JaHHbIE 3HAHUA B [IOBCEIHEBHOM
OOIIIEHUH.

Hepenko 3agaroT BOIIpOC O TOM, MOXKHO AW C OJHOTO B3TAd/la PACIIOAOXKHUTE K
cebe UYeaoBeKa — «MTHOBEHHO» IIOMEHSATH €r0 HACTPOEHHE? YIUBUTEABHO [AS
MHOTHX, HO KaK pa3 3TO U II03BOALIET CAeAATh paboTa C TEAECHBIMH ODAOKAMHU.

[IpencraBbTe TaKyl0 CHUTyallMIO: BBl 3aXOoQUTe B KaOWHET K OIOpPOKparty,
IIPOCAQBUBIIEMYCS CBOEY NPHUANPUYUBOCTBIO U HECTOBOPYUBOCTBIO, U BAPYT — OH
BaM yAbI0aeTcd, OaskKe IMIPUBCTAET UM II0 COOCTBEHHOMY 3IKEAAHUIO IIPOSBASIET
ydacTHe B Bamux aeaax. Vam, OOmycTHM, YEAOBEK TOTOB IPUHATH PEIIEHUE,
CIIOCOOHOE HETATHBHO OTPA3UTBHCS Ha BalIUX IIAAHAX, U «BAPYI» — OH Ha4yUHaEeT
COMHEBAaThCs, 3aaAyMbIBaeTCsd, B UTOre — MeHseT pemleHue. Mau Goaee KomMH4uHAad
CUTYyallys: BbI €/IeTe B SAEKTPUUKeE, O0e3 OuaeTa U, CKopee IMIPOCTO H3-3a «030PCTBay,
IIPOTATHBAETE KOHTPOAEPY IIPOCPOUYEHHBIH OMAET — KOHTPOAEP CMOTPUT Ha HETO,
HEKOTOPOE BpeEMS AyMaeT M — OTJAAaeT BaM €ro CO CAOBaMHU «BCE XOPOLIO».
YaouButeabHO? Ho wuMeHHO 9TH 3QP@EeKTbl HIBASIOTCH €CTEeCTBEHHBIMHU IIPHU
HUCIIOAB30BaHHH IIPHUEMOB I10 YIIPABAECHUIO TEAECHBIMH 0AOKaMu. Tak 4To XKe TaKoe
TeAeCHbIe OAOKH, U KaK UX HCIIOAB30BaTh?

Wrak, moa TeaeCHBIMH OAOKaAMH MBI IIOpa3yMeBaeM «IlepezkaTble» MecTa B
TeAe YEeAOBEKa: TaM, I/le ¥ YeAOBeKa IIPUCYTCTBYET HallpsiskeHHe. TeaecHble OAOKU
MOZKHO Pa3[IeANuTb Ha OCHOBHBIE U CUTyaTHBHBIE.

CumyamueHble — BO3HHKAIOT BCAEJICTBHE TEKYIIETO AEHCTBHSA YeAOBEKa U
CBSI3aHHOM C HHUM yCTaAOCTH: [IOATO€ CHUZIEHHWE B HEyOOOHOH I103€, KOHIIEHTPAIIHI
Ha KakKOM-TO OJHOM [ABUXKEHHU. TO €eCTb [OaHHBIA BHIA [IepeHApPsSKEeHUT
BO3HHUKAET, KaK pPeakIlUs TeAa Ha Te€ peasbHble OOCTOSTEABCTBA M OOCTAHOBKY, B
KOTOPBIX KaKOe-TO BpPEMsI HaAXOAUTCH YEAOBEK: HAIIPUMEpP, OT JOATOIO CHUIAECHUI
MOKET IIepeHaNpPAYbCs CIIMHA, IACYH.

Baszosvble OAOKHM YeAOBEKa — 3TO CAEACTBHE €ro MBIIIIA€HHS, TOro, KakK
YEeAOBEK AyMaeT: OXHUIAaHUM OT OKPYKaIOIIMX, MHUPOBOCIPHUATHH, OTHOIIEHUS K
OKpyzKarIeMy Mupy. Hampumep, ecan dYeaoBEK C JAeTCTBa HIPHU OOIIEHUU C
AIOIBMHM  HCHBITBIBAET HEYBEPEHHOCTh U TPEBOXKHOCThH, OTYEr0 PETYASIPHO
HEOCO3HAHHO BTATHBAET IIEI0 B MA€YH — YTO HEH30EXKHO BBI3BIBAET IIOCTOSTHHOE
IepeHarpsakKeHHue IIed — TO C BO3PacTOM IIPOCTO ITPUBBIKAET KaK Obl «BTSITHBATD
TOAOBY B IIA€YH).

Ba3oBsbie 6A0KU dopMUpPYIOTCI C pgercrtBa W, 3aIlyCKaeMble
HETIpopabOTaHHBIMH IICUXOAOTHYECKUMH IIpoOAeMaMM, HalIpHUMep, B OOIIEHUU C
AIOZIBMHU, TIOHAQ4YaAy ABAHIOTCH — BCETO AHIIL CIIOHTAHHOMW peakIlMed Ha AEUCTBUL
okpyxarmmx. OmHaKoO C BO3PAaCTOM YEAOBEK, He [OpopadoTaBLINil CBOIO
«IIpodAeMYy», IIOCTEIIEHHO IIPUBBIKAET pearupoBaTh HOMOOHBEIM 00pPa30M HE TOABKO
Ha CAOBa OKpYXKaWIIMX, HO M HaA MHP B I€AOM, (aKTHYECKH (POPMHUPYET
OIIpENEACHHOE  HeraTtuBHOe  MupoBocHpuaTHe. COOTBETCTBEHHO,  MBIIIIIbI
4EAOBEKAa, CAEAyd 3a €ro MBICABIO M IIOCTOSSHHO IIOBTOPSEMBIMH [IBUKEHUSIMH,
TaKXKe «I[IPUBBIKAIOT» HAXOAUTHCS B OIIPENEACHHOM «3a3KaTOM» COCTOSIHHUH: YE€AOBEK
CAOBHO aJalTHPYETCs TEAOM K CBOEM ITpobaeMe, «00ydasiCh» IMOCTOSHHO OepP3KaThb
CBOE TE€AO OIIpeAeA€HHBIM oOpa3oM. Boaee TOro, mocTeneHHO YEAOBEK HACTOABKO
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IPUBBIKAET K TAaKOMYy COCTOSIHHIO T€Aa, OHO CTAHOBUTCS OAS HETr0 HACTOABKO
€CTEeCTBEHHBIM, YTO OH yzKe Ja’Ke He YyBCTBYeT AUCKOM@OpPTa, HO TOABKO — HE Ha
YPOBHE MBIIIIAEHUS.

Benp meao B ToM, 4YTO OAOKH TeAa, HU3HAYAABHO CQPOPMHPOBABIIHECS B
CAEICTBUE MPOOAEM MBIIIIAEHUS, C BO3PacTOM — II0 MeEpPe 3aKpeIlAeHUd HUX Ha
YPOBHE «IIPUBBIYEK MBI — HAYWMHAIOT W CAMH BAHATH Ha MBbIIIAEHUE,
HaBdA3bIBasd €My 3aA0XKEHHBbIE B HUX IIPOTPaMMbl pearupoBaHUs Ha OKPYXKAIOIIIEE.
Mo3kHO cKazaTb, YTO TEAECHbIe OAOKM CaMH Ha4YWHAIOT «BBIHYKIATH» YEeAOBEKa
OyMaThb OIlpedeA€HHBIM obpazoM. [loaToMy MBI M TOBOPHUM, YTO €CAHM YEAOBEK
MEHSET MbIIIACHHE, TO OH HEMU30eKHO MEHSET U CBOE TEAO, K COXKAAECHUIO, B
obpaTHOM IOpAOKe JAaHHBIA IIPHHIUI He paboTaer.

OTMeTHM, YTO AIODOO€ XPOHHYECKOE IIepeHalpszKeHHe KaKOH-AH0O YacTH
TeAa — 3TO BCETJAa HapyIlleHHE €CTECTBEHHOTO TOKA SHEPTHUH Yepe3 MJaHHYIO 4acCTh,
4TO, B UTOTE, IPUBOAUT K PA3AUYHBIM 3a00A€BaHHUSIM B «3a3KaTOM» 00AACTH: OOUH
U3 3aKOHOB TepMeTHYeCKod (uaocopHUH TOBOPUT O TOM, 4YTO OOAE3Hb
CKAaIllAMBaeTCs TaM, TI[e OTCyTCTByeT TOK OJHepruu. M 9TO ecTecTBEHHO:
epeHanpsaKeHHue He [aeT HOPMAAbHO (PYHKIIMOHHPOBATH JAHHOMY yYaCTKY TeAad
Ha ypoBHE (PU3HOAOTHH, YTO HPUBOAUT K HAPYIIEHHUSM HOPMAaABLHOH paboThI
OpPraHoOB «IIE€PEHANPSIKEHHOIO» yJacTKa W, B HUTOTe — K 3aboaeBaHHio. TakuM
ob6pas3oM, mgaxke YeAOBEK, «IIPUBBIKIIHM» K AUCKOMQOPTY ¥ UTHOPUPYIOLUIHI ero Ha
YPOBHE CO3HAHHU{, CYHTAIONIUN CBOE COCTOSHHE HOPMAaAbHBIM, TaK HAW HHa4Ye
6ecco3HaTEABHO OIIYIIAET AUCTAPMOHUIO.

CymtectBytoT 6a30Bble OAOKH, OOHO3HAYHO ITOKA3BbIBAIOLINE T€ HAWU HHBIE
npobAeMbI MBIIIIAEHUS YeAoBeKa. Hampumep, nepeHanpsakeHHas 11esd OJHO3HAYHO
TOBOPUT O TOM OHUCKOMMOPTE, KOTOPBIH YEAOBEK HCIILITBIBAET B COILIUYME IIPH
OOIIIEHUU C AIOJILMH; JAaHHAs «3a3KaTOCTh» HEPEAKO COITPOBOXKIAETCH KPUYAITUMU
WAV HOIOIIMMH HWHTOHAIIUSIMH, BBICOKUM HAU «HEYCTOHYUBBIM» TOAOCOM.
[lepeHanpszKeHHBIE TIA€YH CBUAETEABCTBYIOT O HEYBEPEHHOCTH YEAOBEKAa B CBOUX
CHAAX W HEBO3MOXKHOCTHU CAMOCTOSITEABHO MNPUHUMATHL pellleHus. Horu umeroT
OTHOIIIEHWE K KU3HEHHOU ITO3UIINN YEAOBEKA U MPUHSTUIO Celsl, KAK AUYHOCTH.
[IpukaTble K TEAy AOKTH TOBOPST O 3aKpPEIOIIEHHOCTH YEeAOBEKa U €ro
CaMOOTPaHUIYEHUH KaKUMHU-TO MOPAAbHBIMH UAU AUYHBIMU HOPMAaMH.

[ToaTromy, OpoCcHUB Ha YeArOBeKa OErAblil B3TASI], BCETJa MOXKHO C OOABIIOHN
TOYHOCTBIO CKa3aThb, KaKas NpobAeMaTHKa OAS HETO IBASIETCS BeOyIleH, a 3HAUYUT
— HOHATH MOTHUBBI €ro MAeUCTBHUM, NPUOAU3ZUTEABPHO pPaCCYUTATh TaKTHKY €ro
TIOBEIEHUS W HAWTH K HEMY COOTBETCTBYWOLIMI moaxon. Hampumep, Bpsa Au
CTOUT IIoAaraTbCd Ha TO, YTO UYEAOBEK C «3aXKaTbIMH IIA€YaMH» CMOIKET
CaMOCTOSITEABHO TPUHATHL OOAyMaHHOE, KECTKOe U OKOHYATEABHOE peIlleHue:
CKOpee BCEro, OoH OyAeT HCKaTh MOAAEPKKY U pas3pelleHHe Ha TOT HAM HHOH
BBIOOpP B cobeceqHUKE U, CTPEMSCH pPas3AeAUTh OTBETCTBEHHOCTDH, CHadaAa
MIOMBITAETCS TOAYYUTH OJ00OpPEHHE 3a CBOE, ellle He IIPUHSITOE, PEIEeHHE.

TakuMm oOpa3oM, yMeHHE BUIETH TEAECHble OAOKH YeAOBEKa II03BOALET
IOAYYaTh MOCTATOYHO TOYHYI0O MH(OPMAIIUIO O €ro MOBEACHHH B TE€X HAM HHBIX
0o0CTOATEABCTBAX HAIIIETO C HHUM B3auMOIAEHCTBUA — C OOABIIIOH JgoAei
BEPOSITHOCTU IIPEACKA3bIBATh €ro [AefCTBUSI, UTO, €CTECTBEHHO, SBASETCS
HEOIIEHUMOM CIIOCOOHOCTBIO TIPU IIAQHUPOBAHUU U IIPOBEAEHHUH BCTPEY,
II€PETOBOPOB, JOATOCPOYHOTO COTPYAHHUYECTBA U T.I.

2.2.2. Kak UCIIoAB30BaTEL IPUEM «YIIpaBaeHUue TeaecHbIMU BaokaMu»
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[oBOpsg O MPaKTHUYECKOM YaCTU HCIIOAB30BAHUA MOAaHHOM CIIOCOOHOCTH,
OTMETHM, YTO IIPUMEHEHNE 3HAHUU O TEAECHBIX OAOKAX ABASIETCH OMHOBPEMEHHO U
IPOCTBIM U abCOAIOTHO «KOMOPTHBIM» [AS Balllero cobeceqHUKa CII0COO0M
HaAaXKUBaHUS B3aMMOOTHOIIEHUM, OoAee TOro — B3aUMOIIOHUMAHUS B IIPOIIECCE
KOMMYHHUKAaIlMH. Benb ecAn HadaThb «IIOABITPHIBATE» IIPOOAEMHOM 30HE YEeAOBEKa,
TO TIOCAEIHHH IIPOCTO paccAabAsgeTcs, YyBCTBYeT cebs yBepeHHO, KOMQOPTHO.
Ecau xe B Ballly 3a7a4dy BXOOAUT HEOOXOMHMMOCTH 3MOIIMOHAABHO «PACIIIEBEAUTE)
cobecelHUKa, TO Ta XK€ CIHOCOOHOCTH IT0O3BOAUT BaM, CAOBHO «IIPOBOIIUPYS» €TI0
npobAeMaTHKy, MOOYAUTh CBOETO OMNIMOHEHTa K AKTHBHOMY ITOBEIEHHIO — CYETe,
XaOTHUYHOCTH W SMOIIMOHAABHOCTHU MAedcTBUM. KOHEYHO, ITOXOXKHUX PE3YALTATOB
MOKHO JOCTHTHYTBH U Ha YPOBHE AOTHKH, OJJHAKO HAMHOTO IIpoile, 3¢ PeKTHBHEE,
Ja U «3KOAOTHYHEE» MIAS HEPBHOM CHCTEMBI OOOHX COOECemHHKOB, HeBepOAaABHO
YIOpPaBASITH OAOKaMH YeEAOBEKA — IMPOCTO HAIIpATras HAM paccAabads ux — 06e3
AUIITHUX 3aTpaT CHA U OJHEPTUHU PEeryAupysd, TaKuM o0pa3oM, COCTOSHHUS
cobecemuuka. [loaToMmy moroBopum 6oaee TTOAPOOHO 00 3TOM METOOHUKE.

He umMmeer 3Ha4YeHHsI, C KaKUM OAOKOM — CUTYATUBHBIM HANU 0a30BbIM —
paboTaTh: peakiusa IIPUMEPHO OAWMHAKOBa. Ho IIpolle 3aMeTUTh U MOAYIUTH Doaee
ObICTPBIE 9PPEeKT HUMEHHO C CHTYaTUBHBIM. J[IAs TOro, 4YTOOBI 3aMeTHUTh
IIepeHanpsKeHHOe MECTO, HEeOOXOAMMO Hay4IUThCHd  ACCOIMHPOBAThCA C
YEAOBEKOM: [IASI TOTO MOCTATOYHO ITOCMOTPETHh Ha TO, KAK OH CHUOIMUT, U OTMETHUTD
XapaKTepHbIe OCOOEHHOCTH €ro II0OCaAKH U OCaHKH, HaIpUMeEpP, TO, KaK OH
OoITMpaeTcd Ha CTOA, Ha CIIMHKY CTyAQ, IIOOJAOKOTHUK KpecAa U T.na. Ilocae 3ToOro
3a1aThCs BOIIPOCOM: «A KakK ObI s1 cebsl 4YyBCTBOBAaA, €CAM ObI CUIIEA TOYHO TaKXKe —
rae ObI y MeHsI ObIA TUCKOMQOPT B Teae?». [locae HEKOTOPOTO BPEMEHHU IT0J00HOTO
«yraabIBaHUs» OAOKOB, ITPHOOpPETAETCsI CIIOCOOHOCTH MOAHHEHOCHO, OPOCKOM TaAas,
OIIPENEASITE «[IPOOAEMHBIE» MECTA B TEAE UEAOBEKA: OHU BBITASIAT HEECTECTBEHHO,
caMu CBO€M HCKYCCTBEHHOCTBIO «PeKyT raaz». [Ipu odeHb HEOOABIIOH ITPAaKTUKE
OIIpeEeAUTh OAOK YeAOBEKa 3aHUMAaET He 0oAee ABYX CEKYH[; IIpHUYeM, JayKe TOr/a,
KOT/la YEAOBEK, KaK «KaIlyCTa», YKyTaH B 3UMHIOIO OJIEXKIY.

ITocae TOTO, KaK yIaAOCh OIIPENEAUTD OAOK, HeOo0XOIMMO
CKOHIIEHTPUPOBATHCS Ha HEM B3TA4OM (IIO3OHEE IIAS 3TOTO OyZIEM HCIIOAB30BaTh
nepudepuiinoe, 60KOBoe 3peHue), co34aTh B CBOEM TeA€ ITOAO0HOE OIIyIlleHHEe —
JOCTATOYHO YyTh HAIPAYb «IPOOAEMHOE» MECTO — H, IIPOJIOAIKAS] YTO-TO TOBOPHUTH
cobeceTHUKY, paccaabUTh 3TO MECTO B CBOeM TeAe. [IpuyeM KOoHell «paccaabAeHUSI»
JMOAXKEH COBIACTh C IIOCAEAHUM CAOBOM Balieii ¢Qpasel. Ecam Bce cmeaaHo
IPaBUABHO, TO BBl 3aMETUTE, KaK HEOXHIAHHO YEAOBEK PO30BEET,
AKTHUBU3HUPYETCsI, CTAHOBUTCsS 0Ooaee pagoCTeH W IIPpUBETAHMB. Kazaaoch Obl, 0e3
BUAUMBIX IIPUYUH, HA CAMOM XK€ [eAe, Ha YpoBHe (PU3HUYECKHX OIIYIICHHH Balll
cobeceHUK ITOYYBCTBOBAaA HEYTO MIOXOXKEe Ha TO, KAK €CAH ObI C €ro YCTaABIX IA€Y
HEOXKHUIAHHO CIaA TIXKEABIH TpPy3, €CTECTBEHHO, 4YTO €My Cpasy 3aXO0TeAOCh
pPacCIpsMHUTBCSI, pPamoBaTbCsd. BOT UM BCd «IpUYHHA» IIPOU3BEAECHHOTO BaMH
adppekTa.

JlaHHBIM IIpHUEM IIEAUKOM 3aHuMaeT He Ooaee 10 cekyHI, HO ero 3(pdeKT
OIIIEAOMASIOI, — BEAb BO3HHUKAIONIUY BHYTPEHHHH IIOABEM KHU3HEHHBIX CHA
YEeAOBEK COOTHOCHUT, IMpPEXKAe BCEro, C TE€M, UYTO YCABIIIAA OT Bac. Kak ObIro
OTMEYEHO, AOTHKAa YIIPaBASIEeTCHd O€eCCO3HATEABHBIMHU OIIYIIEHUSIMH, I103TOMY
npousoineqmind  3¢p¢eKT paccrabAeHHsT BOCHOPUHUMAETCH YEAOBEKOM, Kak
Xopolllee K BaM OTHOIIEHHE, KOTOPOE OH, €eCTECTBEHHO, TyT XXe cam cebe
AOTHYECKH U IIOATBepxKmaeT. [IpudeMm, yeM 4YeAOBEK OOA€E MBICAUT AOTHYHO U
boanee TpebyeT OOBEKTHBHBIX IIOATBEPXKAEHUIM, TeM 0Ooaee OH MOABEpPIKEH
YIPaBACHHUIO SMOIIUSIMHU MOJOOHBIMH TEXHUKAMHU.
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N paxe ecan B HEepBYIO CEKyHAy COOecemHHK OBIA HETaTHBHO Ha Bac
HACTPOEH: HAIIpUMep, YNHOBHUK y KOTOPOI'O OT OOATOTO CHUIAEHHUHI OOAAT IIA€YU U
CIMHA, W KaXKAbIH HOBBIM IIOCETHUTEABb IAS HEro Ha YPOBHE OIIYIIEHUH sSIBASETCS
«ITaAQYOM», TOABKO YCUAWBAIOIIUM 3Ty YCTAAOCTDb, — TO IIPU IIEPBOM K€ KOHTAKTe C
BaMH OH BAPYT YYBCTBYET, YTO YCTAAOCThb IIPOXOAUT, €CTECTBEHHO, OTHOCHUT 3TO K
TOMY, YTO BBl €My AUYHO CUMIATUYHBI U HAYHHAET AeHCTBOBATH COOTBETCTBYIOIIIE.
Hepenku cay4dau, KOrzla HMEHHO B CAEACTBHE MOAHHOTO YMEHHUS «PaCCAAOASITEH»
cobeceqHUKa, «KECTKUH U BpeHBIH» OIOpPOKpaT HEOXKUIAHHO IIpeBpallaeTcd B
MUAEHIIIero YeAOBeKa, HCKPEHHE IIOMOTAOIIEer0 BaM pPEeIINUTh Balll AWYHBIH,
IPUBEAIINH K HEMY, BOIIPOC.

TakuMm oOpazoMm, yMEHHE paccAabAATh TEAECHbIE ODAOKHM YeAOBEKa IT03BOASIET
3a CYHUTAHHBIE CEKyHIbl YCTAHOBUTH C CODECEIHUKOM [ApPYKECTBEHHBIH
MO3UTHUBHBIN KOHTAKT, BEI3BATH €0 PACIIOAOXKEHUE U CUMIIATHIO.

Kpome Toro, maHHBI HaBBIK MOIKET HCIIOAB30BATBCS M B KOHTEKCTE BCETO
porecca KOMMYHHUKAIIUH: HAIIpUMep, KOrga BbI FOBOPUTE C YEAOBEKOM, U €ro
PeYb COOTHOCHUTCS C BAIlIUMHU OXKHIAHUSIMH, TO BBl €T0 CAOBHO «HArpazkKaaeTe» TeM,
4TO paccaabaseTe KakKoH-TO ero OAOK; €CAM K€ MBICAH, CAOBa, MOedCTBUA
cobeceHNKA yXOAST B CTOPOHY HAU HE COOTHOCATCH C TEM, YTO BBl OT HETO
OXKHJaeTe — BbI IIPOCTO YCHAMBAETE [0 TOH Ke METOAUKE HAIIPSIKEHUE B TeAe
JyeAOBeKa. ECTeCTBEHHO, B IEPBOM CAydae YEAOBEK YYBCTBYET IIPHAUB CHA, YUTO
[AST HETO CaMOTO IOATBEPIKIAeT IIPAaBHABHOCTBH €r0 COOCTBEHHBIX MBICAEH — OH C
erre OOABIIIMM BJIOXHOBEHHEM pa3BHUBaeT HYXKHYI0O BaM TEMY; BO BTOPOM K€
cAydae, YeAOBEK, YYBCTBYs AUCKOMOPT, PeIlaeT, YTO OH JAEAaeT 4YTO-TO He TakK, a
IIOTOMYy aBTOMATHYECKH CaM CTapaeTcs IIePeBECTH PasroBOp B TOT KOHTEKCT, B
KOTOPOM OH CHOBAa OyJeT 4yBCTBOBATb Ce0I KOMMOPTHO (CTOUT AH YTOYHSTH, UTO B
KOHTEKCT — OoAee YIOOHBIN BaM).

M He MeHee BajkHOE€ 3Ha4YeHHE HMeeT paboTa C TEAECHBIMH OAOKaMU B
MOMEHT IIPUHSTUS YeAOBEKOM pelleHusa. He cekpeT, 4To KaK ObI MBI AOTHYECKU He
BBICTPAMBAaAH CBOM MBICAM, Ha Kakue Obl (PpaKTbl HE OIHPAAHUCH, pPEIIeHHE, B
OOABIIIMHCTBE CAydYaeB, IIPUHUMAETCs Ha YPOBHE OIIyIIEeHU#: [OIIpoldy#iTe
IIPUHSTH PElIeHne, KOTJa caMa MBICAb O HEM BBI3BIBAET BHYTPEHHHHU OUCKOMMOPT
U TPEBOXKHOCTB. [l03TOMYy YeAOBEK HPHUHUMAET YEeTKOE U B3BEILIEHHOE pEIIeHHE
TOABKO TOT/Ia, KOTJIa €r0 AOTHYECKHE BBIKAQJIKH COOTHOCHATCS C €r0 BHYTPEHHHUM
COCTOSIHHEM — YYBCTBOBaHUEM TOTO MAHW MHOTIO BbIOopa. 1 ecAn 4eAOBEK B MOMEHT
IPUHSTHS PELIeHUus YyBCTBYEeT IIPHAUB CHA, TO U pPeEIIeHWe OH IIPUHUMAET
OOHO3HAYHO H OBICTPO; oIylIasd XK€ [AUCKOM@OPT, HAYUHAET COMHEBATBLCH,
[OBITASCh IIOHATH, «ITO K€ €ro He ycTpauBaeT». Takum obpasom, Hampdaras HAU
paccaabasasg OAOKHU B TeAe, VAAETCS KOCBEHHO IOBAULTE U Ha PEIlIeHHe YeAOBeKa.

Hamo AuM 00BACHATH, KaK CHOeAATh TaK, BO BCEM coTAalladch, YTOOBI He
oexaThb C JKE€HOH B MarasuH — UAH YTOOBI OHA pellrAa BooOIle Tyda He eXaTb, — U
KaK CIeAaTb TaK, YTOObI MYXK CErofHS «He O4YEHb» XOTE€A CMOTPETh TEAECBHU30p, a
YEM-TO 3aHHAACH «IIOAE3HBIM»? ECAM YeAOBEK COMHEBAETCs, TO BOIIPOCOB TYyT HeE
BO3HHUKAET BOOOIE: 3TO HA3bIBAETCH TEM, YTO Yy YEAOBEKa HaCTPOEHHE Kyda-To
eXaTb UAU YTO-TO CMOTPETH IPOCTO IIOMEHSAOCH.

KoHeuHO, He cAelyeT CUHUTaTh, YTO YIIPABACHHE TEAECHBIMH OAOKAMH — 3TO
«Marudeckas IraAro4dKar, CIiocobHas IMOAHOCTBIO YIIPABAATH XOAOM KOMMYHHUKAITHU:
JAHHBIH HABBIK [103BOASET KOCBEHHO BAHSTH Ha COCTOSHHUS YEAOBEKA, HO OTO HE
3HAYUT, 4YTO, paccrabmuB OAOK cobecegHUWKa, BBl MOIXKETe Cpas3y XKe caMu
«paccaabuThCs» B OXKUAAHUU TpUyMda. BaxkHO TO, 4TO HUCIOAB30BaHUE PabOTHI C
OAOKaMH ITI03BOASIET MOAHHEHOCHO YCTAHABAUBATH C YEAOBEKOM 3MOIIMOHAABHBIH
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KOHTaKT >KeaaeMoM aast Bac (POPMBI, UTO HEPEIKO SIBASIETCS OIIPEAEAdIONINM B
TOM, B 9YbIO ITIOAB3Y U I10 KAKOMY CII€HAPHIO OyaeT pa3dBUBATHCS CHTYAIIUS.

Kpome TOrOo, HCKYCCTBO VIIPaBACHHS TEAECHBIMU OAOKaMH 3HAYHUTEABHO
YIIPOIIIAET YCTAHOBAECHUE IIEPBOrO KOHTAaKTa C YEAOBEKOM B MOMEHT Hadaaa
KOMMYHHUKAIIUH; & €CAH Y4€CThb, YTO HM3HAYAABHO CO3IAaHHBIE YCAOBHUS CHUTyalluH
OIIPENEASIOT PE3yAbTAT, U OYEHb MHOTO 3aBHUCHT HMMEHHO OT II€PBOrO IIara, TO
JAaHHBIM HaBBIK CTAHOBUTCS IIPOCTO HEOLIEHUM.

MexaHrKa OEeHCTBHE B Hadase AIOOOW BCTpPEYH MOCTATOYHO IIPOCTa: KOraa
BBI y2K€ TOTOBbI K KOMMYHUKAIIHUH, IIPOU3HOCS IIEPBYI0 ppasy, IIPOCTO paccaabbTe
OAOK YeAOBEKa — U B TOT MOMEHT HAYHMHAETCH SMOIIMOHAABHBIM KOHTAKT, [a €Ile
U xeaaeMo¥d BaM opMbl. B utore, B nmepBbl€ K€ CEKyHAbl pa3roBopa BHUMaHHE
cobecemHrKa obpalleHo K BaM, U IIPHU 3TOM OH MaKCHMaAbHO K BaM PAaCIIOAOKEH.
N pmaske ecAM OH HM3HAYaAAbHO TOTOBHACS HadaTh KOHTAKT >KECTKO, HeraTHUBHO,
HEPEeaKO OH, YYBCTBYsS HEKOe BHyTPEHHEE 3aMeIlaTeAbCTBO, COMBaeTcCs M, B UTOTE,
caM TOro H€ OXHaasd, IPOCTO HE MOXKET II0 CBOEMY BHYTPEHHEMY IIO3UTHBHOMY
HacCTpPoOI K BaM CKasaThb YTO-TO TI'pPyboOe HAM pe3Koe, HO BOT — IIPUBETAHUBO
VABIOHYTBCSI TAKOMY CUMIIATUYHOMY COOECEeIHNKY, KaK Bbl, ECTECTBEHHO, XOYEeT.

YTOYHHM elle OOHO HEMAaAOBaXKHOE ITPEUMYIIIECTBO PabOThI C TEA€CHBIMHU
OAOKaMU: He HMeeT 3Ha4YeHUs, BUIHUT AU BacC COOECEeMHUK HWAH, [IOITYCTHUM,
HaxOoAUTCS OT BaC Ha HEKOTOPOM PACCTOSHHH, IIPOCTO OTBEPHYACH U T.A. — I10 TOH
K€ METOOUKE JOCTUTAETCs TOT XKe caMbI 3(p(peKT.

Takum obOpa3oMm, 3HaHHUE TEAECHBIX OAOKOB IIO3BOASET BAUSTH Ha
SMOITMOHAABHOE COCTOsSHUE cobecemHUKa HadyuHas C IIEPBBIX CEKYHI pa3roBopa, a
3HA4YUT — U Ha XOJI eT0 AOTUKH, U Ha OTHOIIIeHHE K BaM.

Celfuac pacCMOTPHUM 3alHCaAHHBIE HCTOPHUU — TPEX MOAOABIX AIOLEU-
CTYLEHTOB IIOCAE€ IIPOXOXKIEHUH IIEPBOTO YPOBHH, IIOTOMY CAEAAWTE Ha 3TO
cKUAKy. [Ipomnry oTMeTHuTh HE TO, YTO OHHU [AEAAAH: BaKHA caMa MEXaHHUKa TOro,
4TO OHU OEAAAH; T€M 0oAee, MHOTUM IIOCA€ CEMHHAapa He BEPUTCS, YTO TEIepb OHHU
«(3TO MOTyT» — KU KaKOe-TO BpPEMd BCE€ BpPEMS IIPOBEPHIOT «MOTYT AW». MbI He
3aHHUMaeMCs ITOAOOHOH epyHIOH — He Ha/0 ITaAUTH I10 «<BOPOOBSIM M3 IMyIIKH», — HO
HEPEeIKO AU B IPOIECCE ITPOBEPKH HABBIKOB «PE3BATCS», KaK OETH; TeM Ooaee,
4TO eIlle TOTAA IOAS HUX 3TO OBIAO aKTYaABHO.

2.2.3. IIlpuMepEl

«[Ipumep Nol»

Bce, HaBepHoe, xoTd OBl pa3 B JKU3HHU CTAAKHBAAWCH C MOIIHBIM
OIOpOKpaTHYeCKHM almnapaToM B Hallled cTpaHe. Byap 3TO KakKHWe-TO AWYHEBIE
BOIIPOCHI HAM BOIIPOCHI, CBH3aHHBIE C paboToil. 9 xXody pacckazaTb OOWH U3
CAy4YaeB U3 CBOEH KH3HHU, KaK Pa3 HEIOCPEACTBEHHO CBA3aHHBIM C TEM CaMbIM
roc. armapaToM.

B mMmoem caydae pemraacs BONPOC C HEOABHUXHUMOCTBIO, a BbI, HABEPHOE,
IIPEACTABALIETE, 4YTO OSTO TaKOE: HEBEPOATHOE KOAWUYECTBO BCEBO3MOXKHBIX
OyMazkeK, CHpPaBOK, 3adBA€HUI, OOTMOBOPOB M T. O. IDTO OAWH H3 IIPHUMEPOB
apdperTuBHON padotrsl uHCTPyMeHTOB OCCA mOpuM AHYHOM OOIIEHHH C TOC.
CAyZKO0aMH.

Curyauua Oplaa caenyrolad. B oquH u3 gHel HaM, T. €. MHE U elle ABYM
AIOIM C Hallled CTOPOHBI, OblAa Ha3HAYeHa BCTpeda C IOPUCTOM U3
rOCyJapCTBEHHOM  PETHUCTPAILlIOHHOM maasatbl. IlomHIO, Kak celdac, B
MIOHEZIEAPHUK B CEMHAIIATh 4YacoB. MBI HPHUIIIAU 4yTh paHbIIle, IPUHECAU C COOOH
BCe HeoOXOAUMbI€ NOKYMEHTBI, CTOIKa Oblaa MOBOABHO Ooablnasi. EcTecTBeHHO,
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IOPHCT BCTpeYaA Hac C SPKO BbIPa’K€HHBIM Ha AMIIE OTHOIIEHHEM, KOTOPOE MOXKHO
OIIpeNEeAUTh KaK: «A, IPHIIAM, Hy, AQOHO, TaK y3K U ObITh, celyac g creaaro
OlOAYKEHHE, 3aiMyCh BaMHU...».

MpbI BOIIIAM, PaCIIOAOKHAUCHE. B 00IIeM-TO, AMYHO & TIOYTH HUYEro M He
roBopuA. Moe Bo3neicTBHE OBIAO CKPBITHIM, MOXKHO CKa3aTh KOCBEHHBIM. IOpuct
IIOKoOITaAcsd B Oymarax M HadaA CBOIO OOBIYHYIO UT'PY: «A BOT y Bac CIIpaBKa ogHa
[0 ABaallaTh BOCBMOT'O YHUCAA, — U CMOTPUT TaK, C HAUTPaHHBIM BbIpaxKe€HHUEM, — a
CErOHS TPETHE...».

B ToT MOMeHT, Kora Mbl BXOOUAW, I MOMEHTAABHO OIIPEAEAUWA €ro, TaK
Has3pIBaeMble, 0A0KU. Te MecTa, 110 KOTOPBHIM U Oyay «OUTH» UAM He Oyay, eCAH BCe
Oymet raagko. Ho kak moka3aaocCh, TAaIKO He OyIeT.

Urak, mmocae 3To# opas3bl B HAIl agpec, IePBbIH YeAOBEK, OBIBIIIUY CO MHOH
He pacTepsiacda U cIpocHA: «M 4To ke Tenepb AeaaThb?». 9 3Ke coO CBOE€H CTOPOHBI B
TOT MOMEHT, KOT/a IIPOM3HOCHACSH BOIIPOC, paccrabua OAOK B €ro IIAedax.
BeposatTHo - mnomaa. Tak KkKak ero HacTpo K HaM wusMeHuacd. I[locae
HETIPOIOAYKUTEABPHOHN Iay3bl OH (FOPHCT) CKa3aA, YTO OH COCTABUT JOTOBOP «33HUM
YHCAOM», €CAU HaM 3TO He IIPHUHIIUIIHAABHO. DTy KOYKY IePEPHITHYAH.

B camom KOHIlE BCTpPEYH OH CKas3aa, UYTO HYKHO OIIAQTUTH IIOLIAMHY U % B
Kaccy. Oka3zaaoch, 4To Kacca paboraeT no 17.00. Hy u rmoka oguH M3 IPUILIEAIITUX
CO MHOH OOBSICHSA IOPUCTY CUTYalUI0 C KacCoM, MHOIO ITPOM3BOANAOCH TOXKE
camoe — g paccaabAgA ero OAOKHU (TaKOM BOT «AaQ3yTUHK?).

B uTore Mbl JOTOBOPHUAUCH, YTO MBI OTAAEM €My 3aIllOAHEHHbIEe KBUTAHIINH, U
OH 3aBTpa C yTpa BCE OMNAATHUT. YKA3aHHYI0 B KBUTAHIUSIX CyMMY, €CTECTBEHHO
TOKe OCTaBUAHU. BOT TakuM o0pa3oM OBIAHM CeAaHBI BCE JOTOBOPA, U BCE OCTAAUCH
JTOBOABHBI.

He 3Harw, HaAmo AM TOBOPUTH O TOM, YTO MOTrAo ObI ObITH. Hampumep,
IIpocpodYeHa CIpaBKa — IIPHAETE C HOBOM; He paboTaeT Kacca — IpHAeTe, Koraa
ormaatuTe. A 3T0 0€CKOHEYHBIE M MHOIOYACOBBIE OYEPEaN, U AUNYHOE BPEMS, €CAH,
KOHEYHO, HET COOTBETCTBYIOIIINX 3HAKOMBIX.

Y MeHs oka HeT. 3aTo ecThb «Habop ymeable pydkm» oT JCCA.

«IIpumep No2»

Omnuiry cay4dail, KOTOPBIM OBIA CBSI3aH C HCIIOAB30BAaHHEM Ha IIPAKTHUKE
TEXHUKHU 110 pabore ¢ Oaokamu. OH HPOU30IIEA CO MHOM, KOrZa s TOABKO y3HaA
IIPO 3Ty TEXHUKY. [leao ObIAO B OHOM M3 IPHUTOPOAHBIX 3AEKTpPUUEK. B TOT neHb g
O4Y€Hb TOPOIIHACH, YTOOBI YCIIETh Ha 3A€KTPUUYKY, HO B CIIEIIKE OJIEA APYIYIO
KyPTKY — a aOOHEMEHT Ha IIPOoe3/] OCTAACS B TOH, KaKylo s ofeBaa Buepa. TOABKO
KOr/la YK€ CeA B IIOe3M, IIOHSA, YTOo g — «3adih. [lomymaa, 9YTo ecaHM IOHAyT
IPOBEPATH OMAETHI, TO KaK-HHUOYAb BEIKPYUIYCh.

Korma s mpoexas MOAOBHHY ITyTH, IIOSIBUAHCH KOHTPOAEPbI. Kak oObIYHO KX
6p1a0 nBOe. OMH HaYaa ¢ OJHOTO KOHIIA BaroHa, a Apyro# — ¢ apyroro. B kapmasne
g oTKomlaa 6uaeT HemeAabHOM maBHOCTU. U TyT y MeHS IIPOMEABKHYyAa MBICAB IIPO
6a0ku. TepaTh MHe OBIAO HEYEro: B XYyAIIIEM cAydae, omTpadyioT, Kak «3ahiar. 51
pelnA IonpoboBaTk.

[Toka OHH, He TOPOIIACH, IPUOAUKAANCH KO MHE, s OTASI/IEA UX IO OYepelH,
omnpeneAnB ux 0A0KH. [Ipoxoss 1o BaroHy, KOHTPOAEPHI y2Ke YCIIeAH ITOCKaHIaAUTD
C KEM-TO K3 ITaCCa’KUpPOB H3-32 IIPOCPOYEHHOIo Omaera. Y OomdaTh IIOBTOPHA IIPO
cebg, 4TO TEpATh MHE HEYero, MU BOT HACTaA TOT CaMbIii MUI' — KOHTPOAEPHI
obpaTHANCE KO MHE CO CAOBaMHu: «Bailrr 6HAeT...».

91 omAHOBPEMEHHO MPOTSIHYA €My TOT CaMbIHM, HEAEABHOH MaBHOCTH, OHAET,
VABIOHyACsT M cKa3zaa: «[lozkaayi#icra...» (KOHEYHO 3Ke, BMECTE€ C 3THUM paccaabHB
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6a0K). OdperT ObIA ormesomasrornMm! OH 1ocmoTpea Ha Omaer. OKOAO IIATH
cekyH[ Obina Oe3MoAaBHad nays3a. Ha ero aune sBHO YHTaAOChH 3amMelaTeAbCcTBO. C
5TUM BHIOM, 0€3 €IMHOr0 CAOBa, OH CIIOKOHMHO OTHaA MHE OHAET, U OHHU IIOILAU
IPOBEPATH AaAbllle. MoeMy AMKOBaHUIO He ObIAO mpeznesa. CepAlie CTy4as0, Kak
bemreHoe. X0TEAOCH IIPOCTO IIPBITaTh. [IpaBaa, HApoa BOKPYT TakK W HE IIOHSA, YTO
MOTAO BBI3BATh Y MEHS CTOAb OypHYyIO0 peakiiio. Ho B TOT MOMEHT MHe OBIAO Bce
paBHO. BHyTpu OB1AO AUIIL OnHO: «PaboTaet!y.

I Ipumep No3»

OTa HUCTOPHUA HAAIOCTPUPYET paboTy OAOKOB C APY3bIMH U OAMKAUIIUM
OKPY’KEHHUEM.

BrIA Tenmabld A€THUH OEHb — IIpeKpacHasl IIoToAa IAS TOTO, YTOOBI CXOOHUTH
KyJda-HUOyAb IIOTYASTh U XOPOIIO IIPOBECTU BpeMd. 9 3aleA K OJHOMY M3 CBOUX
3HAKOMBIX [IASI TOTO, YTOOBI 3aIllCcaTh HECKOABKO AHUCKOB, OPHUTHMHAABI KOTOPBIX
HY’KHO OBIAO CPOYHO Bo3Bpaiuath. CUTyalysa Oblaa TaKOM, YTO €CAH g HE 3aITHIILY
UX CETOMHSI, TO He YBUKY UX OoAbllle HUKorAa. EcrecTBEeHHO, HA 3TOT AE€Hb ¥ MOEro
3HAKOMOI'0 OBIAM COBEpPIIEHHO [Apyrue IIAaHbl, B KoTopble 3amuck CD He
BIIMCBIBaAaCh HUKOUM 00pa3oM.

OH mouTHU cpas3y 3asdBUA, YTO CETOAHS HHUYEro 3aluchlBaTh He XodeT. 9
HEMHOTO IIOAyMaA M BAPYr BCIIOMHUA IIPO TO, YTO €CTh TEXHUKa C OAOKaMH,
KOoTopasi MOXKeT cpaboTaTh, KaK HUKOTZA Ay4YIlle, B JaHHOW curyauuu. [loka MbI
pas3roBapuBaAH, s BBIICHHUA, YTO CETOHSI OH XOTEA ITIOUTH B KMHOTEaTpP, Ha KaKOH-
TO HOBBIH (PUABM. Y TOXKE XOTEA CXOAUTH Ha HEro, Ho He ceromHd. [loka g cumea y
HETO, MBI pas3roBapuBaAM IIPO pa3Hble (HUABMBI, KOTOPBIE IIOSBASIAHCH 3a
nocaeqHee BpeMsda. Y MMEHHO Toraa s JeAaA CBOE «KOBAPHOE MIEAO»: KaK TOABKO S
TOBOPHUA YTO-TO OAM3KOE 110 CMBICAY K (ppase «IIOUTHU B KUHO», S CAETKA «HATPyzKaA»
ero 0Oaok. Ilocae HECKOABKHUX IIOBTOPEHUM «OIlepaldii» C ero OAOKOM, KaK-TO
HEOXOTHO OH CTaA TOBOPHTH O KHHO. Torga d maaBHO IIepeBeA TeMy Ha TO, YeM
MOZKHO OBIAO OBI 3aHATHCH €llle, HAIIPUMED, [TOCAYLIIATh HOBYIO MY3bIKY, KOTOPYIO S
npuHec. B MoMeHT BbICKa3bIBaHUS (Ppas3bl, ECTECTBEHHO, ObIA paccaabaeH OAOK.
OH HEMHOro IIogyMaa, IIoKoAebaacd. A 3aTeM cKaszaa, YTO Ha YAHIE CAHIIKOM
AYIITHO, YTO UATU B KHMHO BABOEM HE MHTEPECHO U MHOIO €Ille 4Yero. 3aMeThTe, s
€My HU4YeTo TakKoro He roBopua. OH caM HallleA HeJOCTATKU B II0XO0/le B KHHO.

B pe3yabTaTe MBI 3aITMCaAd KOMIAKT JUCKHU, ITPOCAYIIAAU UX, IIOMTHAU Yal0 U
IIPOCTO XOPOIIIO ITOOOIIAANCEH, JOTOBOPUBIINCHL CXOOUTH B KHHO 3aBTpa. BoT Takx,
6e3 BCSIKOIro yroBapuBaHUS U JaBA€HUS, Mbl JOCTUTAN KOMIIPOMHUCCA.

2.3. IBuXeHHAa PYK — KOHTPOAb HCKPEHHOCTH cobecenHHKa

EcrecTBEHHO, YTO NpPEAbIAYIIHH HaBBIK JAa€T KOAOCCAABHOE IPEUMYIIECTBO
Kak B [IEeAOBOM, TaK ¢ AWYHOM OOIIIEHWH, IIOMorass BaM yCTaHOBUTH
B3aUMOIIOHUMaHUe C cobecegHuKoM. OmHaKO, B3aMMOIIOHHMAaHHE He BCeraa
O3Ha4aeT — UCKPEHHOCTh. CTOUT AU YTOYHATDH, YTO B KOMMYHHUKAIIUHU OY€Hb Ba’KHO
YMETBb HE TOABKO «AQQUTH» C YEAOBEKOM, HO U IIOHUMATh — UCKPEHEH AU OH C BaMH:
TOBOPUT AW YEAOBEK BCIO IIPaBAy LEAHMKOM HAW O YEeM-TO yMaadyuBaeTr. MHade
TOBOPsI, YMETh OTCAEXKUBaTh 10 HEBepOAABHOMY MOBEIEHUIO COOECeIHUKA TO, KakK
Pa3BUBAIOTCH €TI0 MBICAH.

B medcTBUTEABHOCTH, B JKH3HU YEAOBEK KpaWHE PEeaKO OTKPOBEHHO BPET —
yalle BCEro, OH IMPOCTO YTO-TO HEAOTOBAPUBAET I10 KAKMM-TO CBOUM BHYTPEHHHUM
pacdyeTaM. YMeHHE IIOHHMAaTh, YTO COOECEAHHK O YEM-TO YMaAUYHUBAET, YUTO-TO
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CKpBIBaEeT, II03BOASET, IIPEKIE BCEro, OOBEKTHUBHO KOHTPOAHMPOBATH IIPOIIECC
ob1rleHUd U, 3aaBas TOYHbIE BOIIPOCHI K «HEJOTOBOPEHHOCTSIM», BHUKAsS B MOTHBBI
U I1IEAH, KOTOPBIMH PYKOBOACTBYETCS YEAOBEK, B HUTOre, Ay4Ille IOHUMATH €ro
UCTUHHOE OTHOIIIEHHEe K oO0cy:KmaeMoMy Bompocy. [ag Toro, 4Tobbl 3TO OBIAO
BO3MOKHO [IeAaTh AETKO U He3aMeTHO, oOpaTHMCs K ABUKEHHUIO KUCTel pyK.

CaemyerT TOHHUMATBb, YTO YEAOBEK MOIKET YIIPABASITH MHMUKOH, «Iep3KaTb»
OCaHKY U AUWIIO, ITPOPECCUOHAABHO KOHTPOAUPOBATHL HHTOHAIIUH U AOTHKY, HO BOT
CO3HATEABHO KOHTPOAMPOBATH NBHUXKEHHE KHCTeH U ITaAblleB Ha YPOBHE MEAKOM
MOTOPHUKHU — HEBO3MOKHO: PYKH BCer/a ITIOKaxyT, Ile YeAOBEK COMHEBaeTCsd, a TIie
yBepeH B cebe, HA KaKOH BOIIPOC €My yAOOHO OTBedaTh, a Ha KAKOM OH BCS4Y€CKU
YVBUAUBAET OT OTBETA.

[as Toro, 4TOOBI AETKO ITOAMEeYaTh HECOOTBETCTBUS MEXK/IAY TEM, YTO TOBOPUT
YeAOBEeK U TEM, 4YTO OH Ha CcaMOM [eAe [AyMaeT, [IAsd Hadasa HeoOXOIMMO
HAy4YUTBCS [IETAABHO OTpakaTb BCe [OBHXKEHHd KHCTEeH pyK cobecegHUKa,
€CTEeCTBEHHO He€ [JIAS TOTO, 4YTOObI HadaTh MOgeAaTb TOYHO TaKKe IIpHU
KOMMYHUKAITUU, a — YTOObl HAYYHTLCH YyBCTBOBATh HA YPOBHE COOCTBEHHOTIO
TeAa, YTO HUCIBIThIBAEeT COOECEIHUK, KOTZa BHYTPH HETO IIPONCXOIUT COBIIaZIeHUE
WAM HECOBIIa/IeHHEe AOTHYECKUX U 0€CCO3HATEABHBIX ITPOrPAMM.

Campblii IIpoCTOM BapuUaHT [OAS TOAOOHOM TPEHUPOBKH — TEA€BU3UOHHBIE
IporpaMMbl, IIpocMaTpHUBas KOTOpble, HEOOXOAUMMO TIIPOCTO HabAAATh 3a
MOTOPHKOM BBICTYIIAIOIIIETO ITIOAUTHKA, XKYPHAAHCTA, BEOyIlIero U T.A. [ad 3Toro
HAZO0 BBIKAIOYHUTL 3BYK; IIPEeOBApPUTEABHO IIPUAAB CBOeH pyKe Takoe Ke
IIOAOXKEHHE, KaK y HabAlogaeMoro o0beKTa U, MPUCTAABHO cAend 3a AoOod u3
KHCTEH ero pykK, IIoCcTapaTbCs MaKCHMAaAbHO YETKO IIOBTOPATH KaK/Oe ee
aBmkeHUe. Korma ke 3aMeTHuTe, YTO Balllk ABUIKEHUS JEeTaAbBHO COOTBETCTBYIOT
TOMY, YTO BBl BUAHUTE Ha dKpaHe, HAYHUTE OTCACKHBATH T€ OIIYIIEHUs, KOTOPhIe
BO3HHUKAIOT y Bac — BBl IIofiMaeTe YyBCTBO COMHEHHS, VBEPEHHOCTH,
OecriokoiicTBa, PaAOCTH U T.[.

OTMedy, 4YTO [BUIKEHHsS KHCTeH dYeAOBeKa CBS3aHBI, IpeXKAe BCEro, C
IIPOILIECCOM €r0 MBIIIIACHHS. B CBS3U C 3THM, CTAA0 BO3MOXKHBIM CTPYKTYPHUPOBATH
oIIpeeAe€HHbIE NOBUXKEHUS PYK, IIPHUAAB HEKYI0 CHCTEMHOCTb TOMY HAHM HHOMY
IPOSIBAGHUIO B3aMMOCBSI3H MBIIIACHUS U T.H. MEAKOM MOTopuKH. Hampuwmep,
KOTJIa YEeAOBEK YEeTKO 3HAeT, YTO TNOBOPHUT, YBEPEH B CBOEH KOMIIETEHTHOCTU U
pasbupaeTcd B BOIIPOCE, €T0 KUCTHU CTAHOBATCH JKECTKUMH — 3aIISICTbEe M BHEIIIHA
YacCThb KUCTHU PYKU CAOBHO COCTABASIIOT «OJHY IpsMyio». «Cobuparoias» MOTOPHUKA
aAbIleB, HaIllOMUHAONIAsl IIHUIIaTEeAbHBbIE, CAOBHO [epIKalllhe IIIeIIOTKY COAH,
ABUKEHUs, TOBOPUT O AETAABHOCTH MOHUMAaHUS UM TeMbl. ECAM 3XKe KUCTb PyKH C
3amsCThEM HE IIPOCTO COCTaBASeT «OOHY MIPAMYyIO», HO UM HaIIpaBA€HA K
BHYTPEHHEH CTOpPOHE PYKH — YEAOBEK CAOBHO BBIIIOAHSIET «3arpebarornmes
OBUKEHUS — TO 3TO TOBOPHUT O TBEPAOCTU U aOCOAIOTHOH YBEPEHHOCTH B CBOUX
caoBax. Ecam ke HA000POT, KUCTH PYKH «M3A0OMaHa» BO BHEIIHIOIO CTOPOHY, TO 3TO
CBUIETEABCTBYET O TBOPYECKOM ITOAXOME YeAOBeKa K O0CyKIaeMOMYy BOIIPOCY: OH
II0Ka eIlle YTO-TO paccMaTpuBaeT, 0OAyMBIBAET — HO BOT AETAABHOTO IIOHUMAaHUS U
TBEPZOH ITO3UIIUU Y HETO IIOKA HET.

[TamMaTysd o TOM, YTO C BO3PacTOM «IIPUBBIYKH TeAd» — PearupoBaTh Ha Te
WAV WHBIE OOCTOSITEABCTBA JKHU3HHU OAHUM U TE€M K€ CIIOCOOOM — 3aKPENAdIOTCS He
TOABKO Ha YPOBHE (PU3NOAOTHUH — TEAECHBIX OAOKaX, ABHUKEHUIX, JKECTaX, — HO U
caMH yKe HAYHHAIOT BAUATH Ha MBIIIAEHHE YEAOBEKa, CTAHOBUTCS BO3MOXKHBIM
HUCIIOAB30BaTh OAaHHbIE 3HAHHSA B ITOBCEIHEBHOM OOIIIEHUH, IIPOCTO OTCAEKHUBAST
XapaKTepHbIE A TOTO AW MHOTO YeAOBEKa ABHUXKEHUd pyK. Hampumep, ecan Bam
HEOOXOAMMO, 4YTOOBI YEAOBEK YEeTKO M OBICTPO BBIIIOAHHA KaKyH-TO pabory, TO
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HoHabAIOmafTe, HACKOABKO «JKECTKHE» €ro KHCTHU PYyK, KOrJa OH BBICAYIIIHMBAaET
Ballle PaCIIOPsIsKEeHME: JKECTKHE KHUCTH B COBOKYITHOCTH C YBEPEHHBIMHU U YETKHUMHU
ABUKEHUSIMHU PYKU — 9TO TapaHTHUS TOrO, YTO OH IMIOHUMAaET U 3HAEeT, YTO eMy Hao
coeaaTh M KaK IIPOU3BECTU TO HAM HHOE OEeWCTBUE, OAHAKO HE CTOUT IIPOCUTH
TAKOTO dYeAOBEKa IIPHUAyMaTh YTO-TO HOBOE, OATh OPUTHHAABHYIO HIOEI0 — 3TO
MaAOBepOsATHO. Ecau Ke BaM Hy:KHa dpKas Hes, HOBOE BHUIECHHE KaKOT0-TO
BOIIPOCA, TO AyYIllE OOPATUTBCS K YEAOBEKY C «MSITKUMH» PYKaMH, HO, IIPU 3TOM —
HE CTOHUT OT HEro TpedoBaTh YETKOCTHU HMCIIOAHEHUS BaIllero [OPYyYEeHUS.

Takum obpaszomMm, B mpoliecce OOIIeHUS MOXKHO OMHO3HAYHO CKas3aTh: TaM,
r7ie YeAOBEK YBEPEH U 3HaeT [EeTaAu BOIPOCa — €ro KUCTHU IIPsSMbIe U IKECTKUE,;
TaMm, Te€ OH YTO-TO OOAYMBIBAET, aHAAU3UPYET — OHHU «MSATKHE», «HU3AOMAaHbI» BO
BHe. OTMedy, YTO 9TO — ABa KPaWHUX COCTOSHHS, MEXKIY KOTOPBIMU MOXKET OBbITH
MHOXKECTBO HIOAQHCOB, KOTOPbIE€, OJHAKO, IIOCTOSHHO IMPaKTHUKYSICh, Bbl HAYHETE
IIOCTEIIEHHO YyBCTBOBATh M PACIIO3HABATb.

[dass Toro e, 4YTOObI HAY4YUTHCH YYBCTBOBATH COCTOSHHS Y€AOBeEKa, He
IOBTOPsSI, CAOBHO H3BECTHOE KHWBOTHOE, BCE€ €ro AIBUKEHUs, BepHeMCd K
VIIPasKHEHUI0 C TEAeBH3UOHHBIMU «cobecemHuKaMu». Korma BamM yaoasoCch B
Te4eHHe KaKOro-TO BPEMEHH TOYHO IIOBTOPHATH MOBUKEHUS KHCTEH o0BbekTa
HabAIOleHUSI, IIepecTaHbTe ABUraThb PyKaMHU M Ha4YHUTE IIPOCTO HalOAIOIATh 3a
nu3o0pakeHueM Ha 5JKpaHe: C HENOABUXKHBIMH pPYKaMHU BBl MaKCHMAaABHO
KOHIIEHTPHUPYETECh Ha ABUXKEHUHU PYK «00pasiia», ObITasgCh IPOCTO IIOYYBCTBOBATH
TO, YTO YYyBCTByeT OH. [IBHXKEHUs, OIIYLIEHUs OT KOTOPHIX BaM HEIOHATHBI,
MOZKHO ITOBTOPUTE. Kora ke 9T0 BaM y1aA0Ch, MOXKETe BKAIOYHUTEH 3BYK.

Tereppr BBI IIpomoAXKaeTe 0e3 CBOMX AOBUIKEHHH KOHIIEHTPHUPOBATBHCH HAa
pyKax «o0BbeKTa», HO IIPHU ITOM CAyILIAeTe ero pedb. Tam, riae OLIyIIleHUS OT PYKH
AUCTAapPMOHHUYHBI €TI0 HHTOHAIIUSIM, CMBICAY PEYHd — HAIPUMEP, OH YTO-TO OYE€Hb
MSITKO U 3aUCKHBAIOIIIEe TOBOPHUT, HO IPHU 3TOM €T0 pyKa HaNparaeTcs, — TO €CThb
OILYIIIAaeTCsI HECOOTBETCTBHUE, ITPOSBUTE OcCoOOe BHUMAHHWE H MOAyMauTe, B YeM
MOXKeT OBITh mMpuuYMHa. Jale Bcero, ImofobHas AUCTapMOHUYHOCTE HabAOgaeTcsd
TOTAa, KOT/Ia YeAOBEK IThITAeTCs CO31aTh ONPeaeAeHHBIH o0pa3 cebs, HO IIPU 3TOM
AU0O mymaeT uHade, AM0O, cUHUTasd, YTO KAKOM-TO BOIIPOC Ay4Ille HE OCBEIATh,
BITAETCS €T0 «3aBYaAuPOBaThE» UAU «MSTKO OOOHUTH.

[Tepekarodasi TeA€BU30pP Ha APYyTHe KaHaAbl, IOHalAromaiiTe 3a pPasHbIMHU
AronsMu. [Tocae TOro, Kak y Bac IIOAYYHAOCH YYBCTBOBATH HECOOTBETCTBHUS MEXKIY
JKeCTaMH U PEeYbI0 BBICTYIIAIOIINX, ITOCTapaliTeCch CMOTPETh Ha AHUII0 YeAOBeKa Ha
TeAedKpaHe, a OOKOBBIM 3PEHHUEM OTCAEXKHBATh B OOMIMX YepTax ABUXKEHHUS €ro
PYK: 3(pPeKT moAKeH OBITh TAaKUM K€, KaK KOTJla Bbl KOHIIEHTPHUPOBAAWUCH Ha
JABUXKEHUU €TI0 KHCTEH.

JaHHBI HaBBIK IIPUTOAUTCS BaM yXKe B OOBIYHOM OOIIEHHUH: YMEHHE
OTCAEKUBATL «KpPaeM Traa3a» MOTOPUKY YeAOBeKa II03BOAdET BaM B IIpollecce
pasroBopa, IIOMMaB HECOOTBETCTBUE MEXKAY PEYbI0 U [ABUXKEHUIMH PYK
cobeceHUKa, 3a0aBaTh €My «yTOYHSIOIIME» BOIIPOCHI, KOTOPhIE ITONaJal0T TOYHO B
TEeMy TOTO, O YeM OH HeJoroBapuBaeT. HeTpyaHo IpeacTaBuTh, KaKoW 3(pdeKT 3TO
POU3BOAUT Ha cobeceHUKAa: MaAO TOTO, YTO HEOKUIAHHO KOHTAKT MEXKIY BaMU
VAy4dIIaeTCsI, HO ¥ Balll OINIIOHEHT, HECKOABKO pa3 «IIOMaBIINCH», HAYHUHAET
TOBOPUTH O0A€e UCKPEHHE U AE€TAABHO.

YTO4YHIO, YTO AJaHHBIA HpueM paboTaeT U TOrAa, KOTAa YEeAOBEK YCHAEHHO
ObITAETCd HE IIEeBEAUTH pyKaMu. [len0 B TOM, YTO B IIPOIlECCE OOIIEHHS PYKU
BBIPAKAaIOT OMOIIUH M CAYKaT JOIIOAHEHHEM K TOMY, UTO YEAOBEK IIBITAETCS BaM
JOHECTU — IKECTbl KaK Obl [OIIOAHSIIOT pPeYb; €CAM XK€ Balll COOECemIHHK He
(IIIEBEAWUT» PyKaMH, TO OH IIPOCTO, VAEpzKUBaAd MUCTAHIIUIO, CTapaeTcd He
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BKAIOYATbCH 3MOIIMOHAABPHO B Pa3roBOpP — a 3TO IIOKAa3bIBA€T HA €r0 BHYTPEHHIOKO
HeyBepeHHOCTh. Kpome Toro, maske HENOABUXKHBIE PYKH Ha Hanbosee TOHKHX
MOMEHTaX pa3roBopa HET-HET [a U IeBeAbHyTcd. [loaToMy, He IIeBeAs pyKaMH,
4YeAOBEK, B IIEPBYIO odepenb, caM cebe co3zmaeT AUCKOM@OPT M OKa3bIBaeT BaM
YCAYTYy: 4eM MEHBIIIEe ABUXKEHUH, TEM BaM IIPOIIE UX 3aME€THUTh U IIOHATH. Takoro,
4yTOOBI PYKH YeAOBeKa He MAOBUTAAHCH BooOIlle, He ObIBaeT; a H3AWUIIHUHN
CaMOKOHTPOAB OBICTPO YTOMASIET YEAOBEKAa U, B UTOTe, NaeT IPEUMYIIECTBO BaM.
Takum o6pa3oM, HAYYUBIINUCH BHAETH U IIOHUMATh ABHKEHUS PYK YEAOBEKa
— YyBCTBOBaTh €ro BHYTPEHHHE COCTOSIHHsS, — BBl [JeAaeTe [IpPaKTHUYeCKHU
HEBO3MOXKHBIM [AS «CHEIHAAMCTOB KOMMYHHKAIIUMW», AIOOIIUX MIPUMEHATH
pa3avdHbIE MAaHUIIYAATUBHBIE IIPUEMBI, HE3aMETHOE€  HCIIOAB30BaHHE  HX
«HaBBIKOB». Benp CTOUT Ye€AOBEKY IIPOCTO 3aXOTETh YTO-TO CHAEAaTh, KaK 3TO
HEMEJAEHHO OTpaXkaeTcd B [IBUXKEHUU €ero pyK — OHHU CTaHOBATCS
HCKYCCTBEHHBIMHU, — a BbI, UYBCTBYd HEKYIO «3aHIOI0 MBICAB», IIpOCTO Ooaee
BHUMATEABHO CMOTPHUTE 3a TE€M, YTO 4YeAOBeK OyaeT meaaTh maabmre. [loaTomy
MOKHO CKa3aTh, YTO YMEHHE 3aMedyaTh «HeCOOTBETCTBYIONINE» NBUXKEHHS BCeTAa
3apaHee «IIpeaynpexRaaeT» Bac O IOMNbITKaX co0eceHUKa BECTU «HEYUCTYIO» UTPY.

2.4. «ABuKEeHHA PYK» H «TeaecHbIe BAOKH» —
KaK oIlepeikalolliee ynpaBA€HHE OOILIeHHEM:
peasbHOe COCTOIHHe cobeceaHHKa

HWrak, HaM H3BECTHO, YTO TakKoe OAOKHU 4UEAOBEKa, U KaK BO3AeHCTBHE Ha
HUX II03BOASIET THOKO YIIPaBASTHL HE TOABKO XOIOM KOMMYHHKAIIUH, HO U
COCTOSHUSMH coOeceHUKa; KpOMe TOro, IIpocTas HabAIOIAaTEeABHOCTH 3a
OBUKEHUSIMH PYK 4YeAOBeKa [aeT BO3MOXKHOCTL IIOHHMMAaThb BO BpeMd OOIIEeHUd,
HACKOABKO OH HCKPEHEH C HaMH — COOTBETCTBYET AH TO, YTO NOBOPUT YEAOBEK,
TOMY, YTO OH Ha CaMOM [eAe ayMaeT U 4dyBcTByeT. CoeIWHEHHE K€ JaHHBIX
3HAHHUH ITO3BOAHUT HaM «CUHUTBIBATh» HE TOABKO CO3HATEABHBIE MOTUBBI TE€X HAHU
UHBIX neficTBUil cobeceqHUKAa, HO U HAYYUTHCS B OOIIMX YepTaxX OPHUEHTUPOBATHCH
B T.H. HEOCO3HaBa€MbIX MOTHBAX €r0 [OBEICHUSI.

[ass aToro, He 3abbIBasg OTCAEKHBATh B XOOA€ KOMMYHHUKAIIUH YCBOEHHOE
BBIIIIE — PAa3BUTHE PA3roBOpa, TeMa, SMOIMOHAABHBIH (POH U T.I. — HEOOXOOUMO
moHabAIOoaTh, KakK «COOM» ABUIKEHUA PYKH OTPaKaIOTCI Ha pPacCAabA€HUH HAU
3aKPETIONIEeHHH 6a30BBIX OAOKOB COOECEIHUKA, UTO II0O3BOAUT BaM MOHATH, KAKHeE
SMOIIMU HAW TEMbI BBI3BIBAIOT V YEAOBEKA UYBCTBO AUCKOMQOpPTa HAHU, HAOOOPOT,
paccaabaenusa. TakuMm oOpaszoMm, BaM yaacTcd YBHAETH B OOIIMX dYepTax, 4TO,
HaIpuMep, BBI3BIBAET OIIACEHUS HAU [a’ke CTpax y Balllero cobeceqHUKa, a YTO
Ha000pPOT, 0COOEHHO TPUBAEKATEABHO — K Y€MY OH CTPEMUTCS.

Hampumep, ecam KakKOH-TO BOIPOC BBI3BIBAET HAaNpPSKEHHE KHCTH,
TpakTyeMoe BaMH, KaK TBEPAOCTh, HO IIPH ITOM AOKTH COOECeIHUKa Pe3KO
IPUXKUMAIOTCSI K TEAY, TO MOKHO CMEAO CKa3aThb, YTO YEAOBEK OOUTCS HAPYIIUTH
KaKhe-TO CBOHM BHYTPEHHHE 3alpeTbl — IIPECTYHIHUTb IIPUHIIUIIBI, HOPMHEI.
EctecTBeHHO, YTO B 3TOM CAydYae HEOOXOAMMO IIAABHO IIEPEBECTH Pa3roBOP B
«MHUPHOE PYyCAO», TAE Ball coOecemHUK OyaeT aOCOAIOTHO CIIOKOEH B OTHOIIIEHUU
HEIIPUKOCHOBEHHOCTH CBOUX ITPUHIIUIIOB.

HeobxoguMo moHUMATh, YTO UMEHHO HEyMEHHE BHIETH MOAOOHBIE CBA3U U
(OTCAEXKUBATBH» IIPUYUHBI TE€X HWAM HUHBIX peakIiuii cobeceqHHKa Ha YpPOBHE
HeBepOAABHBIX ITPOSIBAGHHUM — HEYMEHHe Ha HHUX pPearupoBaTh IIPABUABHO — B
OOABIIIMHCTBE CAy4YaeB, U IBASETCS IPUYNHOHN «B3PBIBOB» YEAOBEKA U KOH(MAUKTOB
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B KOMMYHHKAIIUM, & BOBCE — HE AOTHKA HAW TeMa pa3roBopa, KakK 3TO IPHHSITO
CYHTATh.

OTMETHM TaK¥Xe, YTO BHHUMATEABHOCTH K HEBEepOaALHOMY IIOBEIEHHUIO
YeAOBeKa B COBOKYITHOCTH C YMEHHEM BHIETH €ro 0a30Bble OAOKHU, ITO3BOAHT BaM
JOCTATOYHO TOYHO OIIPENEASITH «CHUABHBIE» M «CAAOBbIe» CTOPOHBI OIIIIOHEHTAa, a
3HAYHUT — IPOTHO3UPOBATH €ro JasbHelInne nefictBud. Kak rmokasnsiBaeT IpakTUKa
VJ4aCTHHUKOB CEMHHApPOB, HMEHHO BO3MOXKHOCTb MOAHHEHOCHOIO aHaAu3a
«HeBepbaaMKm» cobeceqHUKA Hamboaee BocTpebOBaHa CEroaHsd Ha IIEPeroBopax:
CAOBa MOTYT OOMaHyTh, HO TE€AO BCETa ITOKA3bIBAET HCTUHHOE ITOAOXKEHUE BEIEH.

BrimreonnucanHple 3HAHUS [TO3BOASIOT MTHOBEHHO YCTAHOBUTH C YEAOBEKOM
OMOIIMOHAABHBIM KOHTAKT JKeAaeMod (OpMBI, [OAl0T BO3MOXKHOCTb OBICTPO
COPHEHTHPOBATECS B CTPATETHH Pa3roBopa U IIOHSTH, YTO YEAOBEK CKPHIBAET U B
YeM OH OTKPOBEHEH, B HTOTe — H30eKaTh HEJOMOABOK U HENOHUMAaHUsd, Cpasy
BOUTH B IIOAHOLIEHHYIO, IIO3UTHBHO OKPAIIIEeHHYI0, KOMMYHHKAITHIO.

Boaee TOro, pacCMOTpeHHble HAMH HOPHUHIUIBI JOCTATOYHO YacTo
IIPUTOXKAAIOTCI W B IIpollecce Bceidl Oecenpl: OHM OAIOT BO3MOXKHOCTH
KOHTPOAUPOBATH COCTOSIHHE YeAOBEKa, OBICTPO BBIBOAWUTH €Tr0 K3 HeraTuBa U
BCerga IIOKA3bIBAIOT M, KaK IIPABHAO, HAMHOIO pAaHBIIE, YEM 3TO IIPOU30IIAO
IPaKTUYECKH Ha YpPOBHE (PAKTOB U CAOB, Pe3KHE MOBOPOTHI KOMMYHUKAIIUHU —
MIO3BOASIIOT NEeHCTBOBATEL C OIlepekeHHeM. Benp 4acTo y ueaOBeKa HAYHHAET YTO-
TO TIPOUCXOAUTH BHYTPH, OH CAM 3TOTO €Ille He YCIIEA TOYYBCTBOBATH U OCO3HATD,
MBI K€ 3aMedaeM O9TO paHbIlle, YeM OH U — IIPOCTO THOKO H3MEHAEeM XOI
KOMMYHHUKAITUU OO0 TOTO, KaK HEXEeAaTeAbHOE COCTOsSHHE CcoOeceIHHKa HadaAo
BAUSTD Ha XOJI €70 MBICAEH.

2.5. lloacTpoiiKa «CBEPXYy» H «CHH3Y»

2.5.1. Yro Takoe «ColMaAbHAad IOACTPOMKA»

MspI nmepexonyuM K PacCMOTPEHHIO OLHOTO M3 OCHOBOIIOAATalOINX aCIEKTOB
rPaMOTHOM KOMMYHUKAIIUNU — IIPHUHIIUILY IIOACTPOHKU HAM — MO3HUIIHH, KOTOPYIO
YeAOBEK 3aHHMAaeT B OOIIEHHH.

HaBepnoe, BbI of0pamaan BHHUMaHHE, 4YTO YeAOBEKa  COIIMAABHO-
COCTOATEABHOTO — 3aHUMAIOIIEr0 BBICOKHH IIOCT, JOCTUTIIETO COIL[MAABHOTO
OPU3HAHUS — BCETAa MOXKHO OTAWYUTH II0 TOMY, KaK OH [AEP3KHUTCH, TOBOPHUT,
OBUTAETCS, CUOUT. BO3MOXKHO, BBl Oaike OTMedasu B cebe HeKOoe HeOOBIYHOe
COCTOSHHE, KOTZa TaKOM YeAOBEK BXOAUT B IIOMEILlEHHE: BO3HHUKAET JKEeAaHHe
coOpaTbCsl, IIOYTH «BBITIHYTHCS», HAUMHAETCHA BHYTPEHHSH «BUOpaIlg» — CTPaHHOE
BHyTpPEHHee BO30yKIEeHHE, — TO €CTh YEAOBEK COIIMAABHO-3HAYUMbBIH OTHUM CBOUM
IIOSIBAEHHEM BBI3bIBAE€T B OKpPYKAIOIIMX [JOCTATOYHO CIEIUPUUYECKYI0 U
XapaKTEepPHYIO0 peakIlnio. boaee Toro, JaHHAas peakilysa BO3HUKAET, AaKe €CAU ITOT
YEeAOBEK HHUYETO HE TFOBOPHUT: YTO-TO BO BCEM €ro OOAMKE AeAaeT HEBO3MOIKHBIM
UTHOPUPOBATE €r0 MPHUCYTCTBHE, OTHOCUTBHCHA K HeMy IpeHebpexruTeAbHO. Taroi
4YeAOBEK BBI3ZbIBAET yBaXKeHHE K ceb0e TOABKO CBOMMU ABUKEHUSIMHU.

CamMmoe yauBUTEABHOE, YTO ITOA00HBIN 3(hpheKT criocobeH IMPOU3BECTH AIOOOH
yeaoBeK! IIpocTo HEOOXOOMMO 3HATH, KaK 3TO MOEAAEeTCS — Ha OCHOBE Yero OH
BOo3HHKaeT. [loaToMy, mas Hadasa, Mbl O0paTHMCS K TOMY, YTO 3Ke (PaKTUIECKU
JaeT YMeHHEe TaK JAeHCTBOBATh Ha OKPYKAIOIIMX B IIPOIIECCe OOIIEeHU .

Ecan BHUMaTEABHO NIPUCMOTPETHCHd K KOMMYHHUKAIIUNU [OBYX YEAOBEK U
HOIIBITATHCS OTCAEAUTH MOMEHT, KOTZIa IPOUCXOOUT HEKUH «IIepeAOM» OOILEeHUST —
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HMHUIIUATUBA [E€PEeXOOUT K OJHOMY M3 HUX — TO HECAOXKHO OyZeT 3aMeTHUTh, YTO B
9TOT «IIEPEAOMHBIH MOMEHT» KaK OBl pPacHpeneAdiOTCsI POAH: OAUH YEAOBeEK,
KOTOPBIHi BAQ[eeT WHUIIMATHUBOM, YCIIOKAWBAETCs, B KaKOH-TO CTEIEHU y HETO
IPOSBASIIOTCS YEPTHI BBINIEOITHCAHHBIX IIEPCOH — OH HAa4YWHAET BBITAAOETH Ooaee
aBTOPUTETHBIM; APYTroi ke, Hao0OpOT — HAYUMHAET CYeTUThCS U «BUOpPHPOBATH» HA
cBoero cobecenHuka. M Kak 3T0 HU IMapamoKCAAbHO, KaK HHU OOUIHO MOIKET OBITh
JAST AOTHKU U UHTEAAEKTA, HO UMEHHO HeBepOaAbHOE MMO3UITMOHUPOBAHHE, TO €CTH
BXOXKIEHUE ITOBEACHHUEM U OOAMKOM B «00pa3» AHepa — COCTOSABIIIETOCS YEeAOBEKa,
00Aa1a0IIIETO KOAOCCAABHBIM BHYTPEHHUM JOCTOUHCTBOM — U ABASIETCS KAIOYEBBIM
MOMEHTOM KOMMYHHUKAIIUU. MOXKHO OaxKe CKasaTh, YTO UMEHHO 3a IPaBO «BOUTH»
B 9TO COCTOSHHUE U ITPOUCXOAUT BCH KOMMYHHKAaTHUBHas urpa. U meao 3mechk He B
yMe, HAYUTaHHOCTH HUAM 00pa30BaHHOCTH, HE B IPABUABHOM IIOCTPOEHUH PEYU — B
KOHEYHOM HTOTE, BCE pEIllaeT YMEHHe HeBepOaAbHO, MOCPEACTBOM COOCTBEHHOTO
TeAa, BBIPA3UTD 3Ty ITO3UIIHIO.

OOBsICHEHHE [OaHHOM, KaxXyIllelcsa [Asd MEHTaAbHO pPa3BHTOIO H
00pa30BaHHOTO YEAOBEKA, MapaoKCAABLHOM CHUTyallud HaXOOHUTCA He B 00AaCTHU
AOTHKH U CO3HATEABHBIX B3aUMOJIEHCTBHUI, a — Ha YpPOBHE 0eCCO3HATEABHOTIO,
MOXKHO CKa3aThb, B €r0 Heapax: Bedb, YTO ObI Mbl HU TOBOPHAU O BBICIIIEH ITPUPOIE
JeAOBeKa, B TOH JKe CTEeIleHHW OH HMEET OTHOIIEHHE H K JXUBOTHOMY MUpY,
IIOAYUHSISICH Ha YPOBHE HWHCTHHKTOB OCHOBOIIOAQTAIONIIUM IIPaBHAAM CBOEH
«HU3IIEH» IPUPOAbl. A 3TO 3HAYUT, YTO B O0OXO CO3HAHUS, YEAOBEK TaK¥XKe, KaK U
AOOOE KUBOE CYIIECTBO, BOCHPUHHMAaET CBOM «OCOOBIM KO/» CHUTHAAOB OT
OKPYXKAIOIIUX €ro CYIIEeCTB U TakKXKe UM IoguuHseTcd. [loaToMy KakuM Obl
BOAEBBIM, 00pa30BaHHBIM, HHTEAACKTYAaAbHO Pa3BUTBHIM U T.I. HU OBIA YEAOBEK, OH
JaA€KO He BCerja CIIOCOOeH MAeHCTBOBaTh BHE, 3aA0XKEHHBIX B HEro IIPUPOOOH,
HMHCTUHKTOB. I eCAH YeAOBEKY €elIlle YIAeTCs YCIIENTHO CIIPABASITHCH C U3BECTHBIMU
€My MHCTUHKTHBHBIMH UMITYABCaMH — BbIXKHBAHUS, IPOOOATKEHHUS Poaa U T.O. — TO
Ooanee TOHKHE, CKPBITbIE U, IO OOABIIIEH dYacTW, HEU3BECTHBIE €My, <HUTPbI
Oecco3HATEABHOTO» IIPEOIOAETH IPAKTUIECKH HEBO3MOXKHO.

B cBg3u ¢ 3TUM BCOOMHHM, YTO KaxKJ0€ JKHBOE CYIIIECTBO, CKAOHHOE K
JKHU3HU B cooOlecTBe cebe II0A00HBIX, KaKHM-TO 00pa3oM BCerga OTAWYaeT
BOXKaKa OT BCEX IIPOYMUX CBOUX COPOAHYEH U MOAHOCTBIO OTAAEeT €My BAACTb Hal
coboit — yxomuT OoT OOpBOBI, IpHU3HABAS €ro IIOAHOE ITPEeBOCXOACTBO. Ha ypoBHe
Oecco3HATEABHBIX MOTHUBOB YEAOBEYECKOTO MOBEAEHHS MOXKHO KOHCTaTHPOBaTh
AHAAOTUYHBIN (akT: [OaxKe II0OBCEeOHEBHAS KOMMYHHKAIIUS COOEPKHUT B cebe
IIPUHIIUII OIIPENEACHUS AUZIePa, KOTOPBIM U 3aJaeT TOH BCeMy OOIIEHHUIO.

EctrecTBeHHO, IIpaBOMOYEH BOIIPOC: KaKHM K€ 00pa3oM OOHUH YeAOBEK
HEOCO3HAHHO OIIPeNeAseT «BOXKaKa» B APYTOM YEAOBEKE, «OTHEAds» €ro OT BCEX
npounx? YTOo SBASETCHS OCHOBHBIM «CHUTHAAOM» Ha YPOBHE 0OecCO3HaTEeAbHBIX
B3aUMOIEUCTBUIT — oOMeHa HeBepOaAbHBIMH CHUTHAAAMHU — OAS TOTO, YTOOBI POAH
B3aUMOOTHOIIIEHUH paCIIpeneAUAUCH?

OOpaitrasicb K UCTOPHH, OTMETHM, UTO Ha IPOTSIKEHUU BEKOB BOCIIUTAHHUE
AIOZIEH TIpaB{IIEro KAacca — B OTHOIIEHWH TOTO, KakK cebsa [aepkaTh OpHU
B3aUMOIEUCTBUM C OKPYXKAWIIUMHU — KOPEHHBIM 00pa3oM OTAHMYAAOCH OT
TIOBEIEHUs, KOTOPOMY OOyYaAu AIOAEH HHU3MIHUX cOoCAoBuUii. [lokazaTeaeH IIpuMep
POCCHUIMCKOTO MABOPSHCTBA, TIE€ C [AETCTBA OCHOBHBIM IIPUHIIUIIOM BOCIIUTAHHUS
SBASIAOCH TpeOOBaHUE «HE KAQHATBLCS», MHOXOMAdAIlee M0 abcypaa — «He KAAHSIThCS
naxke nyaaM». COBpeMEHHOMY YEAOBEKY 3TO MOXKET II0Ka3aThbCs MPUXOTHIO UAU HE
boAee UeM BbIpaxkeHHEM COOCTBEHHOI'O JOCTOWHCTBA, OAHAKO B AeHCTBUTEABHOCTU
— «yMEHHE He KAAHATBLCS» U SBASIETCS TEM MEXaHH3MOM, II0 KOTOPOMY AETKO
OTAUYHTH «BOXKAKa» OT OCTAABHBIX.
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Jlea0 B TOM, YTO NAHHBIM MEXaHH3M CBA3aH, IIPEXKIE BCErOo, C BHYTPEHHUM
CaMOIIPUHATHEM YEAOBEKA M €r0 OTHOIIEHUEM K OKPYXKAIOIIEMY COLIUYMY: YMEHUE
«HE KAAHATBCH» TOBOPHUT, B IIEPBYIO O4Ye€peab, O TOM, YTO YEAOBEK cCaM IIPUHUMAET
pelieHus — U COOCTBEHHbBIE PELIEHUS A HEero 0oaee BasKHBI, YEM YbH-TO MHEHUS
HAU CYXKIECHHUH.

Korma ke pasroBop uzeT o0 oOIIEeHUH ABYX AIOZIEH, B YaCTHOCTH, B 00AaCTH
IpoPeCCUOHAABHON MIeaTEeABHOCTH, TO HEPEAKO B IIPOIIECCE IIEPErOBOPOB AU
YIOTPEOATIOT TaKHe CAOBa, KaK «II0IaBUTH OIIIOHEHTA», «CAOMAThb» — HCIIOAB3YIOT,
MOZXKHO CKas3aThb, ¢CHAOBYIO» HAH «CIIOPTHBHYIO» CEMAaHTHKYy. Hepenko MozKHO
CABIIIATH, KaK 00 OTHOM YE€AOBEKE I'OBOPAT, YTO OH «PacCCTHAAETCS» Iepen KeM-To,
3aUCKHUBAET — «CTEAETCA CHHU3Y» K PYKOBOIAMTEAIO, OIIIIOHEHTY; O APYLOM K€ — YTO
OH «Ha BepLINHE», «0bIA Ha BBICOTE» U T.n. lHade roBoOpsl, €CAU IIEPBBIH YEeAOBEK
OZICTPanBaeTCs 1o coOeceHKa «CHU3Y», TO BTOPOH — «CTPOUTCS CBEPXY>.

HNmMmeHnHO aBa 3THX cocTosgHUd, KoTopble B OCCA Ha3pIBaroTCd IIOACTPONKOM
«CBEPXY» U IIOACTPOMKOM «CHU3Y», ABAGIOTCA «IIPU30M», C OIHOM CTOPOHBI U
«IIPOUTPBIIIIEM» C APYTOM, BCE KOMMYHHUKATHUBHON UIPHI: BEAb €CAHU OAUH YEAOBEK
B KOMMYHHKAIIUH «IIOACTPOEH CBEPXy», 3HAQUUT — BCE OCTAABHBIE «IIOACTPOEHBI
CHHU3Y».

OTO BaXKHBIM MOMEHT: B KOMMYHUKAIIUH, CKOABKO Obl B HEH 4YeAOBEK He
y4acTBOBAaAO, TOABKO OJWH M3 HUX MOKET OBITH AUJEPOM — TOABKO OIUH MOXKET
OBITH IIOACTPOEH «CBEPXy». DBO3MOXKHO, KOMYy-TO OTO MOKET I10Ka3aThCs
«HECIIpaBeOAUBBIM», ONHAKO (PAKT ocTaeTcs (PaKTOM — AUAEP B KOMMYHUKAIIUU
onuH. [Ipyro#i BOIIPOC, YTO KOMMYHUKAIlMd BCE BpPeMS pa3BHUBaeTCd, H
MOACTPOUKU AIOZIEY MOTYT MEHATBHCA — HO B TEKYIIMH MOMEHT HE MOKeT OBITb
boaee omHOTO AHAepa. Ecam ke B TIpyllle AHUAHUPYIONIHE IIO3UIIMH HAYUHAIOT
3aHUMAaTh [ABa Y€AOBEKA, TO, PAHO HAM II03HO, IIPONCXOAUT PACKOA I'PYIIIILL.

Takum oOpa3oM, B AIOOOH II0 YHCAEHHOCTU TpYyIIEe AOfel, Ha IIepBYIO
MIO3UIIUIO BBIABUTAETCS OAWH YEAOBEK, AHZEPCTBO KOTOPOIO0 OOYCAOBAEHO €ro
HauOOoABIIEH YeTKOH M MOLIHOM MOACTPOMKOM «CBEPXy» IO OTHOIIIEHHUIO KO BCEM
OCTaABHBIM. VIMEHHO TaK OKPYzKAaIOIIHE OIIPEAEAIIOT B TAKOM YEAOBEKE «BOXKaKa» —
AVlepa KOMMYHUKAIIMH, CIOCOOHOTO VAEpKUBATb M VKPEIASITb B IIPOIIECCe
OOIIIEeHUST CBOIO «BEPXOBEHCTBYIOIIYIO» IIO3UIIMIO. M, Kak ObIAO OTMEYEHO 4YyTh
BBIIIIE, MAaHHAsI CIIOCOOHOCTH HE BCET[a SBAGETCH «IIPOAYKTOM» Ooaee pas3BHUTOrO
HHTEAAEKTAa, KPacoThl BHYTPEHHETO MHUpPA U T.A. — IIPaBUABHA «I10CaJKa» FOAOBBHI,
yMeHHe cebsa IIpaBUABHO [Oep3KaThb M IMIO3HUIIMOHHPOBATHECA B «0bOpaze» Aumepa
HEPEeOKO IO0EeKIAI0T CaMyl0 BBICOKYIO HHTEAAEKTYaABHYIO IIOATNOTOBKY. I[loaTomy
IIPOCTO «IpHUOAaBHM» K OOpa30BaHUIO U NPO(QEeCCHOHAABHBIM HaBbIKAM YMEHHE

CTAHOBUTCH AHWEPOM KOMMYHHUKAIIUH, a 3HA4YUT — BAQAETh WHUIIUATUBOU
pasroBopa, AOCTHUrad JKEAAEMBIX LIEACH.
[TogcTpotika «CBEpXy» — O3TO TIIPaBO OBITH XO3SIMHOM IIOAOKEHUS Ha

dU3NIECKON TEPPUTOPHUH, UYTO O3HA4YaAeT, UYTO YEAOBEK, S3aHUMAaWOIIUN B
KOMMYHHUKAaITUHU AUZIEPCKYIO IIO3UIINIO 00AaaeT IpaBoOM IIpUHHUMATL COOCTBEHHBIE
pellleHNsl, KOTopble 0e3yCAOBHO IIPUHUMAIOTCS OKPYKAWOIIMMH. A  ecAn
BCIIOMHHTB, YTO IIPaBO Ha COOCTBEHHBIN BBIOOP — 3TO 00s13aTEABHOE YCAOBHE [AS
peaansanuu cebsi, KaK AWYHOCTH, — TO CTAHOBUTCS IIOHATHBIM, YTO YEAOBEK,
CIIOCOOHBIH BAQETh WHHUIIMATHBOH pas3roBopa, HE TOABKO CTAHOBUTCH AHIEPOM
OOILIIEHNS, HO U IIOAYYAeT IIPaBO IIPOSBAATH B COLIMyME CBOIO HMHAWBHUAYAABHOCT.
imMeHHO B TOM IIpaBe — OBITH COOOM — M COCTOHUT CMBICA OOPLOBI 3a MHUITUATUBY;
HUMEHHO yMEHHE B OOBIYHOM OOIIIEHWH OCTaBaThCd COOOH, camMoMy HPUHHUMATH
peIlleHNs U SBASEeTCS OCHOBOHM IAsl CaMOPacKphITHS B oliiectBe. Ecam deaoBek
[asKe B OOIIEHHH TepsdeT CBOI0 AMYHOCTB, UAET 3a Yy>KHUM MHEHHEM — TO CAOXKHO
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ocTaTbCsl cOO0H B Ooaee CAOKHBIX BoITpocax. MOXKHO CKa3aTh, YTO UMEHHO yMETh
«CTPOUTHCS» B KOMMYHHUKAIIUU — 9TO0 (PYHAAMEHT BCETO IIPOYETO: IIPOUTpPhIBas B
MaAOM, HEAb3s PaCCUYUThIBATH Ha M00eay B OOABIIIEM.

2.5.2. KputepHH «IOACTPOEK»: (OYHIAMEHT CaMOYBaXXEHHUd H IIpaBo Ha
coOCTBEHHOE MHEHHUE

[TopcTpotika «CBEPXy» 3aKpPENAE€HA B IIOAOKEHHH I'OAOBBI: 9TO BCEraa Ipamast
paccaabaenHas 1ies. OTMedy — He «pacKadeHHas» U «urparoliasl MBIIIIaMu», He
HampszKeHHasl, a UMEHHO — paccaabAeHHO npsMmad. Haanyne HM3AMNIHUX MBIIII]
UAUW TIOCTOSTHHBIH KOHTPOAB IIIEH TOBOPUT KaK pa3 00 00paTHOM: O IIOTEHIIMAABHOM
CKAOHHOCTH YEAOBEKA CTPOUTHCH «CHUIY».

YT0oOBI IIOHATH, YTO 3TO 34 COCTOSIHHE — «IIOZICTPOHKAa CBEPXY» — IIPE/ICTABhTE,
4TO BBl OAWH A0Ma CHAUTE B yIOOHOM KpPECAE, OTKHHYB I'OAOBY Ha €ro CITMHKY —
IIOYTH TOAyAeXKa. EcAM BBI 3TO cheaaeTe, TO obpaTuTe BHUMAaHHE, YTO BHYTPH
HayMHaeT BO3HUKATh CIIOKOHUCTBHE, IIepeXosIliee B IIOAHOe 6e3pa3andre KO BCEMY
IIPOUCXOALIIEMY, BaAM CTAHOBHUTCH HEMHTEPECHO Aa¥Ke TO, YTO IIOKa3bIBaloT 1o TB,
U BBI YXOOUTE B COOCTBEHHBIE MBICAH.

[laHHOE COCTOSHHE XapaKTepuilyercd TeM, 4YTO B HEM I[I€pPBUYHBI
COOCTBEHHBIE MBICAH, CBOH 3MOIIUHU, IIO3TOMY TOABKO B TAKOM COCTOSHHUH YEAOBEK
CcrIocobeH MakKCUMaAbHO 3(PPEKTUBHO aHAAU3UPOBATDH ITPOUCXOASIIEEe BOKPYT HETO
U IIPUHUMATH PEIleHts — IIPUYeM UMEHHO COOCTBEHHbIE, a He BbI3BaHHbIE KaKUM-
TO BHEIIHUM Bo3aefictBueM. MOXKHO cKa3aTb, YTO, TOABKO HpHoOpeTas HaBBIK
OZCTPONKHU «CBEPXY», YEAOBEK CTAHOBUTCH XO3IHMHOM CaMOTo0 cebs.

B cBa3u ¢ 3TUM HAIOMHIO, YTO HMMEHHO IIPOSIBAE€HHE CBOEHU
UHAVMBUIAYAABHOCTH, (POPMHPOBAHHE CBOEro obpasa ZKHU3HU SIBASETCS OCHOBHOM
zagadeii 9CCA, mosTOMy HET HHUYETrO yaAuBUTEABHOTO, 4To B CPEPO cobcTBeHHBIE
BHYTPEHHUE 3MOILIMU IBASIOTCH HNEPBUYHBIMU — U MMEHHO OHU OTpazKarTcd BO
BHeITHeM Mupe. HeTpyaHO IOHATBH, YTO IIPU MHOACTPOHKE «CHHU3Y» BCE OOCTOUT C
TOYHOCTBIO HAOOOPOT — 3MOIMH, KOTOPBIE IPOKHUBAET YEAOBEK, HHIYIIUPYIOTCS
BO3JE€UCTBUSAMH Ha HEro BHEIIHEr0o MHpa. To eCTh AAS YEeAOBEKa, JKUBYIIETO B
(IIOACTPOMKE CHHU3Y», NEUCTBUTEABHO IIEPBUYHO BHEIIHEE BO3IAEHCTBHE, KOTOPOE,
KaK HCKPYy H3 KaMHS, BBI3BIBAET Yy HEr0 5MOILMH; B CAydYae OSTHUX AU
OEUCTBUTEABHO BEPEH IICUXOAOTHYECKHUM B3rAd]l Ha BOIPOC IIEPBUYHOCTHU
BHENTHUX BO31EHCTBUH.

O ToM, YTO YEAOBEK YBEPEHHO 3aHUMAET I[O3UIIHIO IIOACTPOMKH «CBEPXY»
CBUIETEABCTBYET CIIOKOMHAasI HECIIEIIHAasd pedb, yBEPEHHbIE U OAHO3HA4YHBIE
UHTOHAIIUY, HAIIOAHEHHBIH TeMOp ToAoCa — YEAOBEK TOBOPHUT CAOBHO C
HUCIIOAB30BaHHEM BCEro obbeMa AeTKHX. [AaBHBIM K€ KPUTEPHEM SIBASETCS
nopgMas IocaKa TOAOBBI U paccAabA€HHOE TeAO, IIOCTOSHHO COXpaHSIoIIee
BHYTPEHHUNU KOMQOPT — U PU3NIECKUH, U SMOIIMOHAABHBIN, U MBICAUTEABHBIH.

[lopcrpotika «CHHU3Y», HAIPOTUB, OIIPEAECATIETCS 3a3KaToH I11eel, €€ HAKAOHOM
BIIEPEN HAHW «BTAHYTOCTBIO» TI'OAOBBI B IIA€YH: YEAOBEK CAOBHO IIOCTOSSHHO
KAQHAETCd W H3AHUIIHE OSHEPTUYHO KHUBAET TOAOBOM, BEPTUT ILIEEH — MOXKHO
CKas3aTh, YTO OH Yepecuyp ABUTAET I'OAOBOH M3 CTOPOHBI B CTOPOHY, Kak OyaTo
YTO-TO €My MeIIaeT, U OH MIbITAeTCHd OT JTOrO0 OIIYIIeHHs N30aBUTBLCH, KaK OyaTO
CTPSAXHYTH C TOAOBBI. OTCIOZa U OUIyIIIEHHE «IIPHUAABACHHOCTH» U OCOOEHHOCTH
«IIOCAOKH» TOAOBBI, XapaKTEpHbIE [OAd IIOACTPOMKH «CHH3Y». YEAOBEK CAOBHO
OBITAETCHA T'OAOBOM ITPUMIOAHATL HEKUM AeKAIMUM Ha Hel rpy3, HO — 0e3yCIIelTHO.
[loeTOMy OCHOBHBIMH COCTOAHHUAMHU MOAHHOM IIOACTPOHMKH HBAHIOTCA 4YyBCTBO
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3KaAoCTH K cebe, TPEBOXKHOCTH, CyeTa — OTKyZAAa V TaKUX AIOJIEY U IOSBASIIOTCS B
roAOCe XapaKTepHbIE€ HOIOIIME U KpHUYallliie UHTOHAIIHUH.

[aHHble «IIAQUyIMEe» M «HOIIIHEe» MHTOHAIIMHM TI'OAOCA YCUAMBAIOTCS €Ille U
TE€M, YTO BCE MBIMIIBI IIIeN IlepexkaThbl. [[aHHOE COCTOSHHE BBI3BIBAET UYBCTBO
COOCTBEHHOH HEIOAHOIIEHHOCTHM UM HE3HAYUTEABHOCTH, UYTO, €CTECTBEHHO,
IIOPOKIAeT BHYTPEHHUH KOH(AUKT, HEpPeNKOo TpaHUYalllui C BHYTpPeHHeU
HUCTEPUKOM.

OTMedy, 4TO IIPOSIBA€HHE 3HAYMMOCTH — 3TO HEBO3MOXKHOCTBH BBINTH U3
HETIPEPBhIBHOTO COCTOSIHUS MOACTPOUKU «CHU3Y». Peub Takoro ueaoBeKa HepPenKO
IePeEXOOUT B KPHUK, HEKOHTPOAWpPYEMBbIE IIOBBINIEHHBIE TOHA; IIPUYEM, Kak
IIpaBHAO, B T€X CAyYadx, KOT[a HAKHIIEBIIAad BHYTPEHHSIS HEYIOBAETBOPEHHOCTH
BBIIIAECKHBAETCs B BH/E OOBHHEHHd KOTO-TO B CBOHMX IIpoOAeMax: y YeAOBEKa,
IIPUBBIKIIIET0 CTPOUTHCH «CHU3Y», BCera KTO-TO B Y€EM-TO BUHOBAT — TOABKO He OH
cam.

[ToacTpoiika «CHU3y» — 9TO BCETZa HAaXOXKAEHUE Ha Yy>KOU TeppHUTOPUHU, — TO
€CTb UTpa II0 YyKHM IIpaBusaM. EcAn 3aradHyTh 4yThb I'Ay0O:Ke B HEOCO3HaBaeMble
caMHUM 4YEeAOBEKOM MOTHUBBI, TO, KaK IIPaBHUAO, HEYMEHHE CTPOUTHCS «CBEPXY»
CBHIETEABCTBYET O IIOTEHIIMAABHOM XKEAQHHUH MOAYHHUTHCA. VIMeHHO mosTomy
AIOI COITMAABHO COCTOSIBIIIMECS — IIPUBBIKIIINE OOIIATBCS C OKPYKAIOIIMMH B
IIONICTPOHKE «CBEPXY» — MOTYT BCETZa C AETKOCTBIO OIIPENEeAUTDH, PABHBIN AU IIepen
HUMU YE€AOBEK HAU IIOTEHIIMAABHBIM IIOAYMHEHHBIM: MM OOCTATOYHO Ha IIEPBBIX
MUHyTax pasroBopa I[IOHaOAIOOATh HWAW IIPOCTO IIOYYBCTBOBaTh, KaK IIO
OTHOIIIEHUIO K HUM «IIOJICTPanBaeTCs» COOeCenHUK.

CocrosiHuE MIOACTPOUKU «CHU3Y» IPUOAU3UTEABHO MOZKHO
oxapaKTepHu30BaTb, KaK AacCCOIIMUPOBAHHOCTH C OIIIIOHEHTOM: YE€AOBEK BCeraa
SBASIETCS BEJOMBIM — 1A HETO BaskKHee YysKUe, a He COOCTBEHHbIE, I1€AH, XKEeAaHUS,
COCTOSIHUSI, IIPOOAEMBI — OH IIEAMKOM acCCOIIMHpPYyeTcs ¢ HUMU. Ho uTo ocobeHHO
naryOHO [AS AMYHOCTH 4YE€AOBEKa, ITOACTPAMBAIOIIIETrOCs «CHHU3Y» — OH IIOCTOSHHO
KUBET YY>KUMH IIEHHOCTSIMH; UHBIMH CAOBaMU, [IAS HETO BCErZa BasKHee TO, YTO
BasKHO [IASI OIIIIOHEHTA, a He [Ad Hero camoro. [loaTomy, MOKHO CKa3aTb, YTO
TAKOMY YEAOBEKY TOABKO KasKeTCsl, YTO Y HEr0 €CTb COOCTBEHHBIE JKEAAHUS U IIEAH,
B JIEHCTBUTEABHOCTH K€ — 3TO IIEAH U XKEAaHUs TOTO YeAOBEKa, I10[ KOTOPOTO OH
noncrpauBaercsa. TakuMm  o6pa3oM, HOPUBBIYKA IIOACTPAMBATBCS  «CHHU3Y»
IIPOBOIIUPYET 3aMellleHHe COOCTBEHHBIX JKeAaHUH JKeAaHUSIMHU IPyTroro, 3HaYHMMOT0
JyeAaoBeKa.

KoHe4yHO, MOMEHT MOACTPOMKH «CHH3Y» [JOCTATOYHO O3PPEKTUBEH B
HEKOTOPBIX Y3KHUX IIPO(ECCHOHAABHBIX KOHTEKCTaX, HAIPUMEP — OIIPeNeA€HHBIX
dopmax ncuxorepanuu. M 5TO MHOHATHO: KAWEHT MOOAXKEH 4YyBCTBOBATb celd
KOMMOPTHO, IICUXOTEPAIIEBT €r0 HE [JOAXKEH IIOAABAATH; B IIPOTUBHOM CAydYae —
KaK KAWEHT MOXKET CKasaTh O TOM, YTO €ro BoaHyeT. OOQHaKO, KOAOCCAABHOM
OIITNOKOM dIBASIETCS IIEPEHOC IICUXOTepPalleBTUYECKOM MOACTPOMKH — KOTJa MbI
caMu OJOOPOBOABHO HACTpaWBaeMCd Ha IIEHHOCTH, CEMAHTUKY, PUTM YeAOBeKa — B
ApPyrHve KOHTEKCTHI IIOBCEOHEBHOTO OOIIEHHS: MHOTHE HE IIOHHUMAIOT, HO MMEHHO
«arpodpeccuoHaAbHag» IMOACTPOMKAa «CHH3Y» 3a4acTyl0 SBASIETCS HIPUYUHOU
HEBO3MOXKHOCTHU  [OOCTUTATh COOCTBEHHBIX  IleAeH H, B UTOTE -
caMOpeasr30BbIBATHECSI B JKHU3HH.

[TamaTys o ToM, 4YTO KOMMYHHUKAaIIU] — 3TO UI'Pa 32 BAaJeHUE MHUIINATHBOU,
CTAHOBUTCS IIOHATHBIM, YTO €CAU BBI CPa3y «AE€TAHW IIO[ OIIIIOHEHTa», HAIIPUMED,
BIIAOTH ZI0 TOTO, YTO Aa’Ke HadyaAW HOBTOPHATH €0 II03bI, TOBOPUTH U ABINIATE B €r0
pUTMeE, YTO O3HAYaeT, IO CYTH, IIOAHYIO IIOTEPI0 JaxKe COOCTBEHHBIX OIIyILIEHUH
TeAa — TI[PU3HAAHW, TaKUM o00pa3oM, OOABIIYIO 3HAYUTEABHOCTH €ro B

106



KOMMYHHUKAIIUH, YeM COOCTBEHHYIO — TO CaMH [OJOOPOBOABHO OTHOAAH €My
uHUIUaTUBY. U He caemyeTr TeIuTh cebs MAAIO3UEH, YTO YEAOBEK IIOCAE ITOTO CTaA
boaee pPasTOBOPYMBBIM: OH IIPOCTO II€PecTaa YyBCTBOBATh B BacC MIOCTOHHOTO
COIIEpHUKA — IO CYTH, IIPOCTO IOTEPSIA K BaM yBaK€HHE — U Ha4aA UCIIOAB30BATh,
KaK yIO0OHOrOo B AAaHHBIM MOMEHT YEAOBEKAa, YTOOBI IIPOCTO MOPA3MBICAUTEH BCAYX
HaJl UHTEPECYIOIIMM €ro pPe3yAbTaTOM pazroBopa. Ecau ke MBI y4TeM, 4YTO CO
BpeMeHeM Ar0asd IIPUBBIYKA 3aKperAdeTcss Ha ypoBHE (PU3HUOAOTHH, a TaKKe
I[IPOrpaMM MBIIIAEHHS, TO — Ha4YaB Ur'paTh B IIOACTPOMKY «CHU3Y» PaAU AYYIIIETO
B3aUMOIIOHUMAHUS, YEAOBEK IIOCTEIIEHHO TePsieT caMy CIIOCOOHOCTHh KaK-AHOO I10-
APYyTOMYy B3aHMOAEHUCTBOBATh C OKPYXKAIIIUMHU: B UTOTE, MaAO-IIOMaAy, BCHA €ro
JKU3Hb, BCE [eAa IIPEBPAlLlalOTCd B CAYyXKEHHE KOMY-TO — PEaAn3allii0 4YbHUX TO
3a71a4, TOABKO He COOCTBEHHBIX. Hepeako oT Arofed, TaKUM 00pa3oM CTPOSIIIHUXCS
B KOMMYHHUKAIIUH, MOXKHO CABIIIATh, YTO IIOCAE€ TOT'O KaK OHU «IIOACTPOUAUCH», OHU
HAQYUHAIOT BECTU: OHU MOTYT CUMTATh KaK YrOAHO — HO IOACTPOUBIINUCH, YEAOBEK
aBTOMaTH4YeCKH HAYWHAET UrpaTh [0 IIpaBHAAM OIIIIOHEHTA, HaKe HE IIOHUMad
sroro. M B wrore, naymad, dYTO OHH KyJa-TO «IIOBEAW» OIIIIOHEHTAa — B
JENUCTBUTEABHOCTH, OHU BEAYT €r0 K CKOPEHIIIEH peasn3alllu €ro 3amad, a BOBCE
He COOCTBEHHBIX; a TaK KaK B 3TOT MOMEHT OHU TEPHIOT cebs, TO HPOUCXOIUT
IIOAMEHA LIEA€H HEe3aMEeTHO OAd HUX, U OHU YBEPEHBI, YTO MHTEPEC OIIIOHEHTAa —
39TO UX AUYHBIN UHTEPEC.

B cBg3u ¢ 3TUM HEOOXOAMMO ITOHHMMAaTh, YTO peasbHas JKU3Hb U JKHU3Hb «B
Aa0OpPaATOPHBIX YCAOBULAX» — BEUIW pasAWYHBbIE: YEAOBEKa, KOTOPBIM CTPOUTCH
«CBEPXy» MOTYT HEHaBUIETb, OOSTBbCH, AIOOUTBH, oOIacaTbCs, HO Bcerza OyayT
CUNUTaTh AUYHOCTBIO U yBaxaTbkb. boaee TOro, Korza IpoUuCXOAUT IIPUHSTHE KAKOTro-
TO BasXKHOTO pPeEIIeHHd, TO MMEHHO TaKOI0 YEeAOBEeKa OepyT B pacyeT B IIEPBYIO
o4yepeab — MMEHHO €My BCerzia A0CTaeTCd COLIMAaAbHBIN IIPU3.

YenroBeKa Ke, KOTOPBIH HOOPOBOABHO HAW HEOCO3HAHHO CTPOUTCS «CHHU3Y»,
MOTLYT AIOOUTB, CUHUTATDH 3aMedaTeAbHbIM YEeAOBEKOM, BEAHUKOAEITHBIM
cobeceTHMKOM, HO HHKOTZA He OyayT yBaskaTb, KaK AWUYHOCTBH: C HHUM MPUSTHO
IIOTOBOPUTH HE IIOTOMY, YTO OH — AWYHOCTB, & IIOTOMY — YTO OH ymoOeH, Kak
CAyIlIaTEAb, OAS BBICKA3bIBAHHS COOCTBEHHBIX MbIcAei. [loaTomy, Korma meAo
JOXOOUT OO CEPhEe3HOT0 pPElIeHUs, HaIpPUMeEpP, pPacIIpeleAeHUsS IIPUOBIAM HAU
APyroro BaXKHOIO BOIIPOCa, TO TaK KaK TaKOro0 4YE€AOBEKa HE yBaXkarT, Kak
AUYHOCTB, TO ¥ BCIIOMHHAIOT O HEM TOABKO B IIOCA€HIOIO odepenb. M gaxke B ToM
cAydae, KOTrZa IPaKTUYEeCKH BCIO pPaboTy BBIIOAHHMA 3TOT YEAOBEK: OOHYCHI
CHa4Yara IIOHAEAAT MEXKIAY «CTPOAIIUMMHCA CBEPXY», a «CTPOLIIEMyCd CHHU3Y»
JOOCTaHYyTCHd OCTaTKH.

Caenyet IIOHUMAaTh, 9T0 IIOACTPOMKA «CHU3Y» BOCIIPUHUMAaETCHd
OKPYZKaIIIMMH, KaK OTCYTCTBHE CAMOYBAasKEHHS; a YEAOBEK, KOTOPBIH HE yBaXkKaeT
caM cebsi, He 3aCAYKHUBAET U yBaK€HUSI OKPYXKAIOIIMX — JIA HUX OH IIPOCTO HE
ABASIETCH AWYHOCTBIO. B CBoeM IIpakTHKE He pa3 MPUXOAHAOCH CTAaAKHBATBLCA C
IIOCA€ACTBUSAMH  IaryOHOM  IIPUBBIYKH  «IIOACTPAMBATBCSI  CHHU3Y»:  Koraa
«0OIEA€HHBI» YEAOBEK JKaAyeTCsd Ha HECIIPaBEeIAWBOCTH, pacCKas3bIBas O TOM, YUTO
€ro «IIOABEAW» HAM «HE yBazkarwT». [IpoCTO TakoOM 4YEAOBEK HE IIOHHUMAET, 4YTO
OaHHBIM 3pdeKT OH caM K€ U BbI3BaA — M, MIpPeEXKOAe BCEro, TEM, YTO IIPOCTO
IPUBBIK, U3 AYYIINUX ITOOYKIAEHUH», TIOCTOSHHO CTPOUTHCS «CHHU3YY.

TakuM o00pa3oM, KaxKIOMy 4YEAOBEKY, IIepel KOTOPbIM CTOHUT 3aaada
peasnu30BaTh BECH 3aA0KEHHBIM B HEM IIOTEHIIMAA B COLIMAABHOM 3KU3HU — II0 CYTH,
IIPOIBUTH CBOK HHAWUBUAYAABHOCTH B COLIMYME — PAHO HAU IIO30HO IIPUXOMUTCS
CTaAKHMBATBCS C HeOOXOOHUMOCTBHIO BBIOOpa: AHMOO TIIOCTOSHHO CETOBaTh Ha
HECIIPaABEOAUBOCTb OKpPYKAaIOIIUX, 3aHHUMAasiChb BCIO KH3Hb PELIEHUEM YyXKUX
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BOIIPOCOB M BBICAYIIIMBAHHEM UYYKHX IIpoOAeM, AUOO IIPHAOXKHUTHL BCE CBOU
CIIOCOOHOCTH [IASI peaAH3allii COOCTBEHHBIX IleAel M XKeaaHuH. [lymaro, IIOHATHO,
4YTO B IIOCA€THEM CAydae HEOOXOAUMO HAYUYUTBLCS 3aHUMAThb AUAEPCKYIO ITO3UITHIO
IIPU B3aUMOJECHCTBULX C OKPYZKAIOIIUMU AIOIbMHU.

Hazmo ormMeTuTh M TakKOM MOMEHT: KOTLZA YEAOBEK YTO-TO [OEAAET [OAd
OKPY>KaIoIUX W3 MOACTPOMKM «CHU3Y», KaKuhe Obl AydIlIMe HaMepeHUd UM He
JABHUraAH, OKPYzKAIOIMe HUKOTA HE OLIEHAT €ro XepTB U YCUAUM, a BOCIIPUMYT HX,
KaK [IOAJKHOE, Hepemko — C IIipeHeOpeskeHueMm. [loaToMy, IIpu Bcedl BUOIUMOM
JKECTKOCTH 3aKOHa O IIOACTPOMKax «CHH3Yy» H «CBEPXY», UMEHHO IIOACTPOHKa
«CBEPXY» IIO3BOASIET CAEAATH IIOHATHBIM OKPYXKAIOIIKM TO, YTO BBl [IEAAETE AL
HUX. 1 TOABKO B 3TOM CAydae pa3roBOpP MOXKET UATH 006 uxX 0AarogapHOCTH.

2.5.3. Texuuka co3gaHud «IOACTPOHUKH CBEPXY»

Urak, moacrpoiika «CBepXy» CBs3aHa C HauMeHbIIed ((puandeckom
IIOABUXKHOCTBI0O U MAaKCHMAaAbHOM BO3MOXKHOCTBIO CAMOCTOSITEABHO MBICAUTE,
IO/ICTPOMKA «CHHU3Y» — C HaAWOOABINEH BHeIrHed (PHU3UYECKOH IIOABHXKHOCTBIO U
MaKCHUMaAbBHONM BKAIOUYEHHOCTBIO B COCTOSIHUS, MBICAM U II€PEKUBAHHUS OIIIOHEHTA.
EcAan mOMHUTBH, 4YTO KOMMYHHKaIIeH yIIpaBAdgeT HauMeHee IIOABUKHOE 3BE€HO, TO
MOKHO IIOHSTH BEeChb Bpen IIOACTPOMKHU «CHH3Y» — KaK J0OpPOBOABRHOU OTIa4dH
UHUITUATHUBBI.

PaccmartpuBas ke, IodyeMy MHOTHE AIOU ITPOAOAXKAIOT CTPOUTHCH «CHU3Y,
MBI CTaAKHMBaeMCs C TaK Ha3bIBAEMBIM KOMIIEHCATOPHBIM MEXaHU3MOM: €CAH
YEeAOBEK YyBCTBYeT cebsd HeyBEPEHHO, €CAU OH OOUTCS, YTO €r0 He CTaHyT CAYIIaTh,
TO, HAa4YaB CYETHTBHCS, OH KakK OBl «3arayiraer» COOCTBEHHBIE CTPAaXH BHeEIIHeH
AKTUBHOCTBIO U, TaKUM o0pa3oMm, co3gaeT cebe HAAIO3HI0, YTO OfIIaeTrcs
IIOAHOILIEHHO. HeTpynHO HOHATH, YTO Takad TO4YKa 3PEHUS B AEUCTBHTEABHOCTU
JaAeKa OT UCTUHHOTO ITOAOKEHU BelleH.

Kpome Toro, ecam BBl B IIporiecce OOIIIEHHS C IIEPBOrO IIara IIONIaAH B
IONACTPOMKY «CHH3y» — TO €CThb BaC «IIPHUXKAAH», IIOOaBUAHM — TO IIIAHCOB
IIepexBaTUTh WHUIIMATUBY, II0 KpaliHell Mepe, B AJaHHOM KOMMYHHUKAaIlUM y Bac
HET: HEBO3MOIKHO II0 COOCTBEHHOMY ZKEAQHUIO PE3KO B34Th U U3 MOACTPOUKU
«CHU3Y» BBIATH B IIOJACTPOHKY «CBEPXY».

B cBsg3u ¢ 9TUM HEOOXOAMMO IIOHHUMATh BaXKHOCTH M OTBETCTBEHHOCTH 3Talla
IIOATOTOBKH KOMMYHHUKAIIHH: YEeAOBEK, KOTOPBIH He VIUTBIBAET
«IIOATOTOBUTEABHBIH» MOMEHT, IIAOXO OPHEHTHPyeTCd B OOCTaHOBKE, HEHCTByeT
5MOIIMOHAABHO U, B HUTOre, OKa3bIBaeTcs «CHU3Y». W meao 3mech He B BOAE HAU
AOTHKE — IIPOCTO B 3TOT MOMEHT CpadaThIBAIOT MHCTUHKTHUBHBIE MEXaHU3MBbI: BBI
elre caMH HE YCIEeAM IIOHSTb, YTO 3a YeAOBEK IIepe/ BaMH, HO Ha YpPOBHE
HUHCTUHKTOB — yXKe IIPHU3HAaAM B HEM «BOXKaKar. Ternepb MOXKHO AeAaTb BCE, YTO
YrOAHO, NBITAThCSI MPUMEHUTH CaMble XUTPOYMHBIE TEXHHUKU — B [JaHHOM
pas3roBope IIOAOKEHHE Belledl He M3MeHUTb. boaee Toro, yem OOABIlIE aKTHUBHBIX
[OeHUCTBUH BBl OyneTe IpeAIIpUHUMATH, TeM 00Abllle OyAeT «yCHAWBATBLCS» Ballla
HOACTPOHKA «CHH3y». ITO KaK pa3 TOT CaMbI¥ caydad, Korma Aro00e aKTHBHOE
AeficTBHEe U IIPOIBACHHE BOAM HWrpaeT IIPOTUB Bac camux. OTMedy, dYTO
€IUHCTBEHHBIH CIIOCOO «BBIyTATBHCH» HW3 TaKOH CHUTyallUd — IIPEKPaTUTh
5MOIIMOHAABHYI0 KOMMYHHKAIINIO.

Tem He MeHee, OBIAO ObI OITHMOOYHO ITPEAIIOAATATD, UTO, 3aHSIB C IIEPBBIX JKe
MUHYT pa3roBopa KECTKYIO0 IIOACTPOHKY «CBEpPXy», BBI CMOXKeTe u3bexkaTh
BBIIIIEOIIUCAHHON cuTyanuu. He roBopd yzKe 0 TOM, 4TO 3TO AHIIAET Bac T'MOKOCTHU
— HeoOXOAMMOI0 YCAOBHS BeIEHHs IPaMOTHOM KOMMYHUKAIIUH, — BbI, IIOMHUMO
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BCEro IIpodero, TIIOAOOHBIM [OeHCTBHEM €Ile W [eAdeTe HEBO3MOXKHBIM
YCTaHOBAEHHE OMOIIMOHAABHOIO KOHTAaKTa, 3HadYeHHEe KOTOpPOro OBbIAO HaMH
pPacCcMOTPEHO NMOAPOOHO B Hpeablaylled yacTu. 34eCh K€ TOABKO OTMeYy, YTO IIPHU
TaKOH MO3UIIMH Yy Bac IIPOCTO HE IIOAYYHTCH pasroBopa: BaM OyAeT IIPOCTO He
HHTepeceH cobeceHUK. Beab naa MOACTPOUKH «CBEPXY» XapaKTepPHO TO, YTO BBI B
IIPUHIIUIIE HE CABIIINTE, YTO HMEHHO BaM TI'OBOPHUT YEAOBEK, CKOPEE — IIPOCTO
aHaAU3UpyeTe, [I0YEMY U 3a4€M OH BaM 3TO 'OBOPHT.

ViMeHHO TII03TOMYy, €CAHM BBl BXOAUTEe B KaOWHET K YEAOBEKY,
JEMOHCTPATUBHO (IIOAYAEKAIIIEMYy» «CBEPXY», TO IIOKa Bbl €r0 HE II€epEeBEAETE B
6oree KOMMYHHKaOeAbHOE HAaCTPOEHHE, TOBOPUTH C HUM O Y€M-TO HHTEPECYIOIIEM
Bac IIPOCTO He mMeeT cMbIcaa. OTMedy, 4YTO «BBITAIUTE» YEAOBEKA M3 II0JO0OHOTO
cocrossHUs  6e3  HCIIOAB30BaHUS  CIEIHAaABHBIX  I[IPHEMOB  IIPAKTUYECKHU
HEBO3MOXKHO.

[lag Havasa pacCMOTPHUM TaKoOe IOHSATHE, KakK «DasaHC ImoacTpoek». MoxKHO
CKa3aTb, YTO ATO HEKas TOHKAas I'PaHb B IIOAOXKEHHH Te€Aa U TOAOBBI — 0asaHC Ha
YPOBHE IIIEH, KOTOPBIM MOXKHO OXapaKTE€pPH30BaTh CAELYIOIIUM OOpa3oM: 3TO €Ille
U HE «CBEpXy», HO YK€ M He «CHU3y». VIMEHHO 3TO COCTOSHHE SBAsieTCd Hamboaee
IIPHUEMAEMBIM B IIPOIIECCE ITOBCEOHEBHOM KOMMYHHKAIIUM — KaK 0aaaHC MeXIYy
COOCTBEHHBIM [OCTOHMHCTBOM M IIOAHOIIEHHBIM BOCIPHUATHEM cobecelHHKa: BBI
4yTh OTKAOHSIETECH Ha3al — U BOT BbI «CBEPXY»; YyTh IBUKETEChH BIIEPE] — U BOT
BBl MOXKETE CABIIMIAThL cobeceqHuKa. [laHHOE COCTOSHHE CAEAyeT OTpaboTaThb
OTAEABHO, YTO II0O3BOAMT BaM B JaAbHeHIIeM T'HOKO YKAOHATHCH OT IIOIIBITOK
OIIIIOHEHTa «IIPUAABHUTE» BacC B IIpollecce KOMMYHHUKallMu. Kak yxke 6bIaO
OTMEYEHO, IIOYYBCTBOBaB, YTO BO BpeMsd pasroBopa TepdeTcs I[IO3UIUS,
Oecrione3HO TIIBITATBCS Cpas3y «IIEPECTPOUTHCS» «CBEPXy» — IIPOCTO «T€AO He
IIO3BOAUT», — & BOT BEPHYTHCA K OasaHCy BIIOAHE BO3MOXKHO. [Iad TOro, 4TOOBI
HaAWTH ¥ 3alIOMHHUTD 3TO COCTOSTHUE, CAEAYET CAEAATH CAEAYIOIIIEe.

OTKHHBTECH Ha CIIMHKY KpecAa, paccaabbTe Iel0 — KakK Obl IIOCMOTPHUTE
BBEPX — IIOCA€ YEro, He MEHHd II0AOXKEHHS I'OAOBBI OIIYCTUTE TAa3a U TOABKO MU
OCMOTpPHUTE IIPOCTPAHCTBO BOKPYI Ce0s — IIOYYBCTBYHTE OILyIIEHHE II0KOS U
Oe3pa3anyus, KOTOpPO€ BO3HUKAET B 3TOT MOMEHT. 3aIllOMHHUTE O3TO COCTOSHUE.
[Tocae dyero mnepecsgapTe Ha KpaelleK KpecAa, HAKAOHHUTE TOAOBY BIepen U
CMOTpPUTE B II0A; IIONPOOyHTE NIpPEencTaBHUTh, YTO Bbl IIBITAETECH IIOAHATH TOAOBY
IpPsIMO, HO HE MOXKETe — YTO-TO MelIlaeT; Ooaee TOro, 4yeM OOABIIle BBl CTAPAETECH,
TE€M CHABHEE YTO-TO «JaBUT» Ha 3aTHIAOK. 3allOMHHUTE 3TO COCTOSIHHE BHYTPEHHETO
CMATEHUS U YyBCTBa KaAOCTH K cebe.

Tenmepp cgapTe NOIpPsIMO, CMOTPUTE BIIEpEA Iepen CcO0OM M HaAYHUTE
[IOKa4YUBaTh TOAOBOH BHepen - Hazan. [locTeneHHO cokpamias aMIAUTYLY
IIOKa4YWBaHUM, IIocTapaliTeCh €e CBeCTH K 4YyTb 3aMETHBIM [IBHIKEHUIM:
HeoOXOAMMO HaMWTH IIOAOXKEHHe, B KOTOPOM HeOOABIlIOe CMelleHHe Hasaj
BbI3bIBA€T COCTOsIHHE Oe3pasanyms, a [ABUKEHHE BIIEpel — OTTOAOCOK YyBCTBa
HHUYTOXKHOCTH U OecriokoiicrBa. llles mpu sToM moakHa OBITH paccaabaeHa.
[TonnpobyiiTe Kak-TO HaWMEHOBAaTh HalIeHHOE COCTOsSHHe OasaHca U 3aIllOMHHUTE
5TO Ha3BaHHE: OHO [JOAKHO OJHO3HA4YHO XapaKTepHu30BaTb TO 4YyBCTBO —
COCTOSIHME, KOTOpO€ BBl HalIlAW. Tenepb B KOMMYHHKAIllUH, KaK TOABKO BBI
IIOYyBCTBYeTe, YTO HAYMHAIOT BO3HHUKATh AUCKOMQOPTHBIE OIIyIIeHNUd, OAU3KHE K
HOACTPOHKE «CHH3Y», HEMEIACHHO BCIIOMHHaWTE 3TO Ha3BaHHE: Y Bac Ha ypPOBHE
Teaa OymeT BO3HHKATH COCTOSHUE DaraHca — Iesd PacCAaOUTCS U BBIITPSIMHUTCH.

2.5.4. lapMoHMYHASA «IIOACTPOMKA CBEPXY» B IPOIIeCCEe KOMMYHUKAIIUU

109



Urak, T©HKOBOM TOYKOH KOMMYHHKAIIUHU HBASIETCd MOMEHT, KOoraa
IIPOUCXOMUT pacIipeieA€HUEe MIOACTPOEK «CHU3Y» U «CBepXy». [lomcTpoiika «cBepxy»
TOBOPUT O TOM, UTO BbI OJHO3HAYHO BAQJIE€TE€ MWHUIIMATHUBOU, IOACTPOUKA «CHUIY»
— 0 TOM, YTO BBl 0€3BO3BPATHO MOTEPSAHN IIPABO YTO-TO MOBOPUTH U BAULATH Ha XOJ
pasrosopa.

MakcuMaAbHO  KOMQOPTHOE, paccaabAeHHOE  COCTOsIHHE  Teaa  C
pacrpsaMAE€HHOM IIleed, CIIOKOMHBIM HECHEIIHbIM PUTMOM pPeYr U ABUKEHUH
XapaKTepU3yeT MOACTPOUKY «CBepXYy». JAHMCKOM@MPOPTHOE IOAOKEHUE Te€Aa BO BpeMs
pasroBopa, HAKAOHEHHAasT TIOAOBa U BBICOKHE, C «HAQAPBbIBOM», UHTOHAIIUU
XapaKTEePU3YIOT IIOACTPOUKY «CHU3Y». A TOro, 4ToOBbI 3TO YBUIAETH HATASIHO,
JOCTaTOYHO ITOHAOAIOATH 3a MOAUTUKAMHU U YIIPABAEHIIAMH C OOABIIIUM CTazKeM —
KakK BenyT cebsa OHH, U AIOH, C KOTOPBIMU OHH Pa3roBapHUBaloT.

OTMmeuyy TakxXKe, UYTO OTO 3HAHUE HIBAIETCHd HEOLEHHUMBIM A4
HHTEAAEKTYyaAbHO Pa3BUTBIX AIO/IEH, OCOOEHHO MOAOAEKU: MHTEAAEKTYaAbl HEPEIKO
3a0BIBAIOT O IIO3UIIMOHUPOBAHUU — IILITASCh MJOHECTH COOCTBEHHBIE 3HAHUI,
YBAEKAIOTCS CBOUMH MBICAIMH, II03TOMY B COLIMYME€ HEPEOKO IIONaAaroT «IIOL
npecc» 0oAee OMNBITHBIX M, BO3MOXKHO, ME€HEEe YMHBIX, HO MPUBBIKIINX CTPOUTHCH
«CBEpXy», AAeH. B cBA3W C 3THUM HEOOXOOAMMO TIOHUMATH, YTO HaIllEeMy
b6ecco3HaTeABHOMY He BasKHO COCTOSHHE yMa YeAOBEKa, KOTOPhIM TOBOPUT C HAMU:
IIOYYBCTBOBaB 0o0A€e CHABHOTO «BOXKaKa», OHO aBTOMATH4YeCKU oTpabaThIBaeT
IporpamMmy IogduHeHUs. Ecau ke K 3HaHHUIO ITOACTPOEK H00ABASIETCS MHTEAAEKT,
YMEHHE MBICAUTH, TO, OOBIYHO, MEHTAABHO Pa3BUTOMY YEAOBEKY HE COCTaBASIET
TpyZa IMEPEeUrpaTh AaKe OY€Hb «OIBITHOI'O» «IIOACTPOHIINKA CBEPXY).

Berao 3aTpoHeM ellle OOUH MOMEHT, K ITOAPOOHOMY PACCMOTPEHUIO KOTOPOTO
OPUCTYIIUM YyThb II033KE: YMEHHd paclioraraTb KOM(OPTHO CBOE TEAO BO BpeMs
pas3roBopa, YTO UTr'paeT BasKHEHIIIYIO POAb IIPU yAep3KaHUU COOCTBEHHOU ITO3UITUU
B KOMMYHHKAaIIHUH.

HaBepHsika BbI oOpalllaal BHUMAaHHE, YTO YEAOBEK, CTPOSIIHICS B JKHU3HHU
«CHH3Yy», KOTZa BXOAUT B HE3HAKOMOE IIOMEIIEHHE, HN3HA4YaAbHO 3aHUMAaeT
AUCKOM@OPTHOE ITOAOKEHHE: CAIUTCS Ha KpaellleK CTyAa, IIPUHUMAaeT HeyI00HYyI0
103y — €My BasKHO BCEM CBOUM TEAOM IIOKa3aTh BHUMAaHHE M HACTPOEHHOCTH Ha
cobecenHrka. CTOUT AU OOBACHATH, YTO 3aHAB, TaKUM 00pa3oM, H3HAYAABHO
OUCKOMQOPTHOE IIOAOXKEHUE, OH IPOUTPHIBAET BCIO [IPENCTOSIIYIO
KOMMYHUKAIIHIO. Aoau ke cebd yBazKalolle, 3a49acTyio He IIPOCTO CaasaTCsd
yaoObHO Tiepen TeM, KaK YTO-TO CKas3aTh, HO, MHOTA, JOATO «IIBIXTAT», IIBITAsICh
HaMWTHU OIITUMAABHOE JIAS CeOSI ITOAOKEHUE TEAA.

MoxeT OBITH Bac 3TO W YAHUBUT, HO [OaXK€ €CAH BBI CAHIIKOM [JOATO
«yCTpauBaeTeChy, TO 3TUM TOABKO BBLI3BIBAeTE yBa*KUTEABHOE K cebe OTHOIIEHUE.
Coraacurech, B 3TOM CAy4dae, Aazke Ha IIPAMOM BOIIPOC COOECemHHKa, ITOYeMY BbI
TaK JOATO YCa’KHBaeTeCh Ha CTyA€, OOBIYHBIH OTBET — «<MHE KaK-TO HeyZOoOHO» — He
IIPOCTO MOCTABUT BCe HA CBOM MECTA M HE BBI30BET BO3PaXKEHUM, HO U IMPUOABUT
BaM Beca B raazax omnmnoHeHta. OcoOeHHO 3a0aBHO BBITAAlEAA OBI IIOIIBITKA
cobecemHNKa, BCE-TaKH KaK-TO BaM BO3Pa3UTh: MAAO TOTO, YTO 3TO T'PAHUYUAO ObI
C BAEMEHTAPHBIM XaMCTBOM, HO U CBhII'PaAO Obl, IIPEXKe BCETO, ITPOTHUB HErO Ke
caMmoro.

B 3aBepnieHuun paccMaTpuBaeMoM HaMU Te€MbI, OTMETHM 3A€MEHTapHbIE
IpUEeMBbl, KOTOPbIE€ 3a4aCTYIO0 IBITAIOTCS HUCIIOAB30BATh A MOACTPOUKU «CBEPXY»
AIOQIV, HE JOCTATOYHO KOMIIETEHTHBIE B TOHKOCTSIX KOMMYHHUKATUBHOH HUTPHI.

CampbIéi mpocTod croco® BBI3BATH y YEAOBEKAa IOACTPOMKY «CHU3Y» — 3TO
IOIIPOCUTDH IIPOYUTATH AEXKAIIUH Iepell HUM Ha CTOAE€ AMCTOK: OH HaKAOHSIETCH
BIIEPE HaJ CTOAOM, B 3TOT MOMEHT €ro Iies CrubaeTrcs, CMOTPHUT Ha AHUCTOK U
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aBTOMAaTHUYECKH, TAKUM 00pa3oM, monagaeT B IIOACTPOUKY «CHHU3Y». Kazaaoch ObI —
Bce odeHb IIpocto! Ho, K cokaaeHHIo, TaKOH «IIPUEM» BO3MOXKEH TOABKO C AIOABMH,
HUKOTZIa HE UHTEPECOBABIIUMHUCA KOMMYHUKAIIMEH U HE 3aHUMAaBIIUMHU BbBICOKUX
IIOCTOB B yIIPABAEHUH: YEAOBEK KOMMYHUKATUBHO I'PAMOTHBIH# BMECTO TOTO, YTOOBI
HaAKAOHHUTH TOAOBY U IIOCMOTPETH Ha AEXKAaIyI0 Ha cToAe OymMmary, OOBIYHO, He
MeHsI TI03bI, OEPEeT AMCTOK PYKOM U TOAHOCHT K rAa3aM; €CTECTBEHHO, YTO €ro
1iesd ¥ TOAOBa IIPU 3TOM OCTAIOTCH HETIOABUIKHEI.

B cBa3u ¢ atum HanomHIO, uyTo OCCA oOydyaeT UMEHHO ITPOPeCCHOHaAABHOM!
KOMMYHHKAIIUU — OOIIEHHIO HE C «IIPOCTBIMU OOBIBATEASIMH», & — AIOJBMU, YKE
JOCTATOYHO KOMIIETEHTHBIMM B BOIIpOCaxX «MIO3UIIMOHHBIX uUrp». CTOUT AU
TOBOPUTH, YTO B KpPYIy HPOPECCHOHAAOB AIOAM HE «IIOKYIAIOTCH» Ha OElIeBbIe
TPIOKH: OHH OBI IIPOCTO HE CMOTAM 3aHUMAaThb BBICOKHE IIOCTBI, HE BAaneH
UHTYUTUBHO OCHOBAaMH IIOZICTPOEK U ITPOPECCUOHAABHOTO OOIIEHUS.

Hepenko B XHW3HU BCTpPEYAETCS U APYTOM, MOXKHO Ha3BaTh €r0o «XaMCKHM»,
criocob TepeBOAUTHL YeAOBEKa B MOACTPOHKY «CHH3Y»:. KOTZa YEAOBEK
npeHeOPeKUTEABHO IIOXAOIIBIBAET COOECEHUKA II0 IIA€YY, KAQEeT eMy Ha PYKYy UAH
KOAEHKY PYKy — B 00IlleM, IIPOU3BOAUT AEHCTBUSI, BBI3BIBAIOIINE y cOOecemHUKa
IICUXOAOTHYECKUH u pusndeckuit guckomdpopt. CToAb HOPUMUTUBHAS HUTpPa,
OCHOBaHa Ha, Ka3aAoChb ObI, OECIIPOUTPBIIIHOM CTaBKe: BBIHYIUTH YeAOBeKa
IIPOCTO IIPOMOAYATh, TO €CTh Cpa3y AaTh MOAYAAUBOE COTAaCHE Ha POAb «CHU3Y» B
KoMMYyHUKauu. OQHAaKO He COBETYIO UCIIOAB30BaTh JAHHBIH CIIOCO0: OH HE IIPOCTO
BBIBBIBAE€T HETraTHB, arpecCHi0 B OTHOIIIEHHH BaC, CBUIETEABCTBYS O HH3KOM
YPOBHE ITpo(PeCCHOHaAU3MAa, HO B MPEIOCTaBAsIET COOECEIHUKY ITOAHOE MOPAaABHOE
paBO HadYaTh BECTH C BaMH 0OoAee KECTKYI0 UTPY, — YTO He YAUBHUTEABHO, BEIb
nomoOHOe TIIOBeleHHE pacKpbIBaeT dYeAOBeKa HE C CaMOHM AydYIledl CTOpPOHHI,
JE€MOHCTPHUPYS €r0 CKAOHHOCTBh K OTKPOBEHHOMY U IpyOOMYy MaHUIIyAUPOBAHUIO.

TakuM oOpasom, KOMMYHHUKAaIlUd — 3TO, IO CyTH, Oopbba 3a MOACTPOUKY
«CBEpXy»: 3a IMpaBO OBITH AHAEPOM, BAQAETh TEePPUTOPUEHl KOMMYHUKAIIUU U
yaopaBasSTh obOmreHueM. I[Ipm 3TomM HeobXoguMo He 3a0bIBaTh, YTO IIPOLIECC
KOMMYHHKAIIUHN [OOAXKEH IIPOUCTEKaTh €ECTECTBEHHO W HOCHUTH II03UTHUBHBIN
9MOLIMOHAABHBIN (POH. [T03TOMy HCKYCCTBO IIO3HUIIMOHUPOBATBHCS COCTOUT B TOM,
4TOOBI [IeAAQTh ITO MSTKO, HE3aMETHO OAd COOeCemIHUKAa, BBI3BIBAS y HETO TOABKO
IIO3UTUBHBIE 3MOIUU: COTAACHUTECH, UTO €CAH KOMMYHHUKAIIUS — 3TO Urpa, TO U
OTHOCUTBCHI K HEHM HYXKHO, KaK K HHTEPECHON II03UTUBHOMU Urpe. HeaoBeK xKe,
aedicTByommi rpybo, TepsieT TMOKOCTb, PaHO HAM IIO3QHO OTPaHHYUBas CBOE
obIIleHHEe TOABKO POAEBOM KOMMYHHUKallMeHd — caM cebd 3aroHAT B AOBYLIKY
COOCTBEHHO# «BAACTHOM» IIO3UIUU: OTTAYUBasd OE3YCAOBHYIO «CIIOCOOHOCTB»
OTAaBaTh PAaCIOPSKEHHUS, CTAHOBUTCH, B HTOre, HE CIIOCOOHBIM IeHCTBUTEABHO
HACAQKIATBHECH OOIIIEHUEM.

Heob6xonuMo moHUMATB, YTO €CAHU BBl MSTKO U J00POKEAATEABHO CTPOUTECH
«CBEPXY», TO HE TOABKO IIOAy4YaeTe UCKPEHHEE yBaKE€HHE U IIOAYUHEHUE YEAOBEKA,
HO W KpEemuTe MOaHHOE COOTHOIIEHWE CHUA Ha Oyayiiee. B aToM caydae Barmre
MHEHHE OAS YeAOBeKa SIBAAETCH OECCIIOPHBIM, AOTHKA yOEIUTEABHOM, a OT3BIBBI O
BaC B KPYI'Y COCAY2KUBIIEB M 3HAKOMBIX — IIO3UTUBHBIMH: MOXKHO CKa3aTb, 4YTO
IIOACTPOEHHBIH, TaKUM o00pa3oM, «CHU3Y» UYEeAOBEK, OyaeT B MOaAbHEHIIIeM
«paboTaThk» Ha YKpPEIAeHHEe Balllel pernyTalui.



2.6. CucTeMa nNpoCTPaHCTBEHHBIX KOOPAHHAT

Kak O6blA0 BBIICHEHO HaMHU B  IOpeablAyIIed  4yacTu, yMeHHe
O3UITMOHUPOBATECS M TapMOHUYHO IIOACTPaMBATBCS «CBEPXY» — OTO OCHOBHOM
HaBBIK yIIPABA€HUS MHUIIMATHBON B KOMMyHUKAaIMu. OQHAKO HE CTOUT 3a0bIBATh,
4yTO paccMaTrpuBas OOIlleHHEe pPaBHBIX COOECEeTHUKOB, MblI TOBOPHUM, YTO CTaTh
AUIEPOM B pas3roBOpe — OTO «IIpHU3», Harpajga 3a BHPTYO3HO IIPOBEAEHHYIO
KOMMYHHUKATHBHYIO UTPY, B KOTOPOM HM3HAYaAbHO HU OJHA U3 CTOPOH HE KEAaeT
IIPOCTO TaK OTJAaBaTh MHUIIMATUBY U IIpaBO NIPUHUMATD pelleHus. B cBg3u ¢ 3TUM
BCIIOMHUM, YTO B OTOM HWrpe BaxKHEHNIYI0O pPOAb HUIrpaeT Cco3naHue CBoek
dusngeckor Teppuropuu. UM, Bo3Bpalladck Ha [epBble I[Iaru  BCETO
KOMMYHHUKATHBHOIO IIpOIlecca — Ha 3Tall MIOATOTOBKHM KOMMYHHKAIIUM, — MBI
HauyMHaeM pas3roBop O MpaKTHYeCKHX IIpueMax (QOpPMUPOBaAHUS CBOeH
TEPPUTOPUH.

2.6.1. Yro Takoe «IIpocrpaucreeHHble KOOpAMHATEI» YEAOBEKA

YeroBeK KUBET U AEHCTByeT He B BaKyyMe: 4yeM ObI OH HH 3aHHUMAACH U Te
ObI HM HaXOOUACS, €r0 IIOCTOSHHO OKpyzKaeT (pu3ndeckasi peasbHocTb. OT TOTO,
HACKOABKO YE€AOBEK B Hel a/IeKBATHO OPHEHTUPYETCH, U 3aBHUCHUT «YCTOMYHBOCTH»
€T0 ITO3UIIUH.

OOpaTuTe BHHMaHHE, 4YTO KOTJAa YEeAOBEK BXOAUT B HE3HAKOMOE
IIOMeIlleHWe, TO, IIpeXae BCero, 0OerAo ocMaTpUBaeT €ero: OH MOAHHEHOCHO
IPOU3BOAUT OIIEHKY OOCTAaHOBKH, co3maBasi cebe, TaKUM 00pa3oM, BO3MOXKHOCTH
OPHUEHTHUPOBATLCH — IIOHHMAaTh, Ie U B KaKHUX YCAOBHSIX OH HaxomuTcd. Kak
TOABKO YEAOBEK CMOT 0Oerao cobpaTh UWH@OPMAIUIO 00 OKPYKAIIEM €ro
IIPOCTPAHCTBE, OH CTAHOBHUTCS CIIOCOOEH OeHCTBOBATH M HPUHUMATEH PEIIEHUST
coo0pa3HO 0O0CTaHOBKE, MPOIIE T'OBOPS — BECTH Ce0s aeKBATHO OKPYXKAIOIEMY
IIPOCTPAHCTBY.

Takum o6pasoMm, yMeHHE aIeKBATHO BOCIPUHHUMATH OKPYIKAIOIIYIO
0OCTaHOBKY A€XKHUT B OCHOBE CO3OaHHs CBOel (PU3NYECKOH TeppuTopuu. Boaee
TOr0, UMEHHO JaHHAas CIIOCOOHOCTH 3a4acTyIO y3Ke C MEePBBIX MTHOBEHHH BCTPEYU
orpeneAseT, OyAeT AU YeAOBEK, K KOTOPOMY BBI IIPUXOAUTE, OOIIIATHECI C BAMHU, KaK
C paBHBIM, AHOO U3HAYAABHO IPUMET BacC, KaK MOTEHIIMAABHOTO «[IOAYUHEHHOTON.

[AsT HATASIHOM HAAIOCTPAIIMH [JAHHOTO YTBEPKIAEHUS PACCMOTPUM [Ba
TUIIUYHBIX CAy4Yasd Hadyara KOMMYHHKAIIUU. B mepBoM caydae IIpOHUCXOOUT BCTpeda
ABYX PaBHBIX, YBaXKAIOUIUX Ce0sl AIOAEH: OOWH U3 HUX MNPHE3KAeT K APYroMy, U
epBoe, YTO OH MeAaeT, KOTJa BXOOUT — HECIIEIIHO OCMATpHUBaET MOETaAH
UHTEephepa. ITO MOXKET IIPOUCXOAUTH B PA3AMYHBIX (popMax — OEerA0, HECIIEITHO, C
UPOHUEH HAM BOCXUIIIEHHEM: HO 3TOT MOMEHT OydeT IIpUCYTCTBOBaTh Bceraa. Bo
BTOPOM K€ CAy4Yae B KaOHMHET PYKOBOAUTEAS BXOAUT HCITyTaHHBIN ITOAYUHEHHBIH:
IepBO€E U €AUHCTBEHHOE, YTO OH JEeAa€eT, HUYEro BOKPYT He 3aMedas — 3TO CMOTPUT
Ha CBOEro pPYKOBOOUTEASI; B OCOOBIX CAydasx, OH [axKe OOUTCS IIOIIEBEAUTH
TOAOBOM, «yTBIKasICh» TAa3aMHM B KaKyIO-HHOyOb TOYKY Ha CTOA€ HaYaAbHUKA.
CrpamruBaeTcd: B UYeEM pa3HUIIA?

B mepBoM BapuaHTe, pPaBHOIIPABHBIM ONMNOHEHT, 3MOIMOHAABHO HE
BKAIOYAsCh B OOLIEHHWE, [POCTO HECIENIHO aJalTHPYyeTcs — Hu3ydaeTr
IIPOCTPAHCTBO, IMPUHUMAas pPeIIeHHe, KaK eMy cebs BEeCTH — H, y2Ke HUCXOAd U3
KOHTEKCTa, HAYUHAET CTPOUTH CBOI0 KOMMYHUKATHUBHYIO UTPY.

Bo BTOpOM caydae, HU O KaKO¥ KOMMYHUKATHUBHOI HUrpe pedu BOOOIe He
UAaeT: IIOYUHEHHBIH cpady «BKAIOYAETCH» OMOIMOHAABHO — MBITAsICh U3
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COOCTBEHHBIX CTPaxXxOB Cpaly BBI3BATh Yy PYKOBOOHUTEAS IIO3UTHBHYIO OIICHKY.
EcrecTBEHHO, 4YTO HPHU TAKOM IIOAXOAE, OH HE OPHUEHTHUpPyeTCsS B (PU3UUECKOH
PEaAbHOCTH U HE€ CIIOCOOEH 4YTO-TO TMOKO MEHSITh B COOCTBEHHOM IIOBEIECHUH:
BKAIOUUBIIINCH 3MOIIMOHAABHO, OH Cpa3y oKas3bIlBaeTcs Ha (U3HIECKOH
TEPPUTOPUU PYKOBOAUTEAS — H3HAYAABHO IIPOUTPHIBAET TEPPUTOPHUIO, AaKe He
IBITAsICh €I 3aBAadeTh. A TaK KakK OH BKAIOYEH OMOIIMOHAABHO M
JE30PUEHTHUPOBAH, Y HEro HAaCTyIaeT COCTOsiHHEe, 0AM3Koe K a@eKTy: MOKHO
CKa3aTh, YTO MOTEPSB IIOYBY IIOA HOTaMH, OH CTAHOBUTCS HE CIOCODEH U
aJleKBaTHO MBICAUTD. HerpynHOo 1mipeackasaTb W pa3BUTHE  OaHHOU
KOMMYHHKAIIUU: TaK KaK HUMEHHO (pU3udecKasl TEePPUTOPHUS, H3HAYAABHO YIKe
ocTaBA€HHAad y «BAACTH peaepKalIlero», COCTaBASIET dyHaaMeHT
KOMMYHHUKATUBHOH HIPhI, TO PYKOBOOUTEAb AETKO COMBaeT W «3MOIIMOHAABHBIM
ObIA» TIOAYUHEHHOTO, TO €CTh OBICTPO OTBIIPHIBAET MOIIMOHAABHYIO TEPPUTOPHIO;
IIOCAE€ 4Y€ro, KaK CAEICTBHE, BBIUTPHIBAET U TEPPUTOPUI0 MEHTAABHYIO — IIPaBO
IPUHUMATB pellleHNs, JaBaTh OLIEHKU U T.n. EcTecTBEeHHO, 4YTO B TAKOU CHUTyallUU
IOAYMHEHHBIH CTAHOBUTCH HEIEecIlocoO0eH: ero, KakK OIIMOHEHTa, IIPOCTO He
CYILIECTBYET; BCE, YTO €My OCTAETCS — 3TO «OCTEKAEHETH», TIOAHOCTBIO CMHUPHUTHCH C
COCTOSTHHEM JUCKOMM@OPTA U IIPOCTO CAYLIATD.

[ToaToMy CTOAB BazkK€H MOMEHT e€Ille Ja’Ke He HadaBIIedcsd KOMMYHUKAIIHH.
KaTeropuyecku HeAb3s, TOABKO IIPUOTKPBIB ABEPh B KaOWHET U 3a(PpUKCHPOBAB
B3TASI] Ha YEAOBEKEe, Cpa3y SMOIIMOHAABHO BKAIOYATHCA B OOIIEHHE: OIIBITHBIE
PYKOBOIUTEAN U T€, KTO BOAEM CAydasl [JOATO YIIPABALET AIOABMH, YK€ II0 TOMY,
KaK Bbl BXOOHUTE K HHUM, OIIPEAEASIOT — OYAyT AM OHH TOBOPUTH C BaMH, KaK C
PaBHBIM HAU Cpa3y HaA4YHYT «CTPOUTH», KaK «IIOAYMHEHHOTO». ECAU 3Ke YeAoBeK
BUOAUT B BaC TOABKO <«IIOAYUHEHHOIO», YTO-TO HCIIyTAHHO HWAU UCTEPUUYHO
[BITAIOIIEroCd eMy OOBSICHUTDB, TO AMYHO K BaM y HEro He BO3HHUKAaET U yBaXKeHUd,
a, dyalle BCEero - pasapaikeHHe: TaKOro 4YeAOBeKa OH HHUKOTAa HE CTaHeT
OPOABUraTh II0 Kapbepe, IOTOMY YTO €ro IIPOCTO HE YBaXKaeT, MNayKe €CAU OH
CIIEIIMAAMCT BEAUKOAENHBIM. CKaxky MHpolle — OH IIPOCTO HE CYUTaeT Bac
CIIEIIHAaAUCTOM — OH HE BHAUT B BaC YyBCTBa COOCTBEHHOIO [IOCTOUHCTBA,
XapaKTEPHOT0 OAS ITPOPECCUOHAAOB.

Yro Xe AeXKHUT B OCHOBE IIPHHIIWIIA «BAQJECHUA TeppUTOpHEin? YeaoBEK B
IIOBCEHEBHBIX OEWCTBUSX OPHEHTHUPYETCHI CO3HATEABHO; CO3HAHHE K€ MBICAUT
OpEeaMETHO — TO €CThb OPHEHTHPYeTCd Ha OKPYKAIOIIHE €ro IIpeaMeThl, 00bEKTHI.
[Ipu sToM Qu3HUYecKasd PeasbHOCTb BOCIIPUHUMAETCHd HaMH, KaK TpPEXMeEpPHOoe
U3MEpEHHEe: CO3HaHHE, B IEPBYIO O4dYepeAb, aAallTUPOBAHO K JKH3HHU B HEM U
MOXKHO CKa3aTbh, IIOCTOSHHO COOHMpaeT HMEHHO TPEXMEPHYIO (U3UIECKYIO
peasbHOCTb. TakuM o0pa3oM, OAd TOTO, YTOOBI aAe€KBATHO cebsd 4yBCTBOBATH B
dpu3nIecCKol pPeasbHOCTH, KaXKIOMy 4YEAOBEKY HEOOXOAMMO HWMETh HEKYIO
BHYTPEHHIOIO CUCTEMY OPHEHTHPOB: CHCTEMy KoopauHaT. M a2Ta cucrema
KOOpAUHAT, CYILIECTBYIOIIAs y KaXX/IOr0 U3 HaC, CTPYKTypHUpOBaHa IO MPUHIUILY
«BIIEPE — Ha3al, «BIIPABO — BAEBO», «BBEPX — BHHU3).

[TpuyeMm, maHHBIE HAIpPaBAEHUS PACIPEOEASTIOTCS COTAACHO PACIIOAOXKEHHUIO
OKPY?KaIOIINX MPEIMETOB: YEAOBEK UTO-TO 3aMedaeT Mepel COO0H U HMPUBSI3bIBAET
«BIIepe» K OIIPENEACHHOMY IpeaMeTy, TaKUM 00pa3oM — CAOBHO «KPEUT» CBOIO
CHUCTeMy OTcueTa B ITpocTpaHCcTBe. COOTBETCTBEHHO, JaAee K APYTUM IpeaMeTam
OKpyzKarollleli oOCTAaHOBKU IIPUBA3LIBAET «BBEPX» H «B CTOPOHY». Terepb OH
criocobeH aIeKBaTHO OPUEHTHPOBATHCA B ITPOCTPAHCTBE: UMEHHO MaHHas CUCTEMAa
KOOpPAVHAT COEQUHAET BHYTPEHHUH MHUP HYEAOBEKa C OKpPYXKAaIOIIe¥ peaAbHOCTHIO
U, 10 CYTU, CAYKUT COEIUHUTEABHBIM BOAOKHOM M€Ky BHYTPEHHUM U BHEIITHUM
MHpPaMHU.
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Ecan ke 4eaoBeK TepdeT 3Ty CBsa3b — AMOO IIOAHOCTBIO, AMOO BCe CBOE
BHHUMAaHHE IIEPEHOCUT TOABKO HA KAaKyI0-TO OJHY KOOPAHHATY — OOHUH IIpPEOMET, —
TO y HEro HACTyIIaeT COCTOSHHE, KOTOpOe HasbIBAalOT TpPaHCOM: OH 0Ooaee
HaAXOOUTCS B CBOEM BHYTPEHHEM MHpPEe U YK€ aJeKBAaTHO He BOCIIPUHUMAET
OKPY3KAIOIIyI0 PEAABHOCTb.

2.6.2. IlpocrpaucrBeHHble KoopauHATbI B KOMMYHHUKAIIMU: BO3MOKHOCTDH
CBOOOHO MBICAUTH

TakuMm o6paszoM, y KaxKAOro M3 HaC €CThb TaKas «HaBUTAlMOHHasl» CUCTeMa
KOoOpauHAT, 0Oe3 KOTOpo# MBI OBl HPOCTO HE CMOTAHM [OBUTaThCd U
OpHeHTHUpOBaTbcd. boaee TOro, Kak yze TOBOPHAOCH, JaHHAs CHCTEMa — 3TO
COEIUHUTEABHOE BOAOKHO BHYTPEHHEIO C BHEUIHHUM: MBICAM C BHENIHUMH
obbekTaMu. HeTpyaHO 3aMeTHUTh, YTO KOT/a YEAOBEK O YEeM-TO 3aAyMbIBAeTCd —
IIOAHOCTBIO IIOTPY2KaeTCd B MUP CBOMX MBICA€H — €ro B3ragn (pUKCHUpPYyeTcd Ha
KaKOM-TO OOHOM TOYKE; HO KOIJa M3 BHEIIHEr0o MHpa IIOCTyIIaeT HoBad
uHpopMallUsl, HAIIPUMEDP, YEAOBEK B 3TOT MOMEHT CABIIIUT HHTEPECHYIO HOBOCTH
10 paguo, eMy, 4YTOObI ee IIPOaHAAMU3UPOBATH W IIOHSATH, HEOOXOAMMO, ITpEeKIe
BCEro, MEPEBECTH B3TAAL Ha YTO-TO OPYrO€; €CTECTBEHHO, YUTO B XKU3HHU I3TO
IIPOUCXOAUT aBTOMaTH4YECKHU. B 1mpolilecce KOMMYHHKAaIIUH IIPOUCXOAUT TO IKE
caMoe: II0Ka 4YEAOBEK pPa3BHUBae€T BCAYX KaKylO-TO OAHY TEMy, €ro raasa
MaAOIIOABUIKHBI, HO €CAW OH CABIIINT HEOXKUJAHHBIM BOIPOC, U €My HYXKHO
OTpearupoBaTh Ha CEPHE3HOE 3aME€YaHUE HUAU IIOMEHSTH X0 KOMMYHHKAIIUHU — TO
€CTh a/IeKBaTHO OTBETUTEH — €r0 rAa3a IeAaloT OPOCOK B CTOPOHY.

Takum ob6pazoM, UMEHHO OpOCOK raa3 M He Ba’KHO — B KaKyI0 CTOPOHY —
II03BOASIET YEAOBEKY M3MEHHTB XOJI CBOHUX MBICAEH COTAAQCHO BHEIIHEMY
H3MEHEHHUIO CUTyallud pasroBopa. A 4TO IPOMU30HIET, €CAM OH 3TOI'O HE CMOXKET
caeaaTs? OH HPOCTO HE CMOXKET HU3MEHHTH HAIIPABACHHOCTH CBOMX MBICAECH, HeE
CMOXKeT IIPOaHaAW3UPOBATH HOBYIO HH(OpMAIINIO, a 3HA4YUT — K aaeKBaTHO
OoTpearupoBaTh Ha CAOBa CODEecemHUKA.

MiMeHHO HEOOXOAMMOCTBIO IIOCTOSTHHO MBICAUTDH, aHAAU3UPOBATH, a/1eKBATHO
pearupoBaTh Ha U3MEHEHHE CUTyallll U BbI3BaHbI OPOCKU raa3 yeaoBeKa. Ho Kyna
K€ CMOTPHUT YEAOBEK B TaKHe MOMEHTBHI? ECTeCTBEHHO — Ha «TOYKH» COOCTBEHHOM
cucteMbl KoopauHaT! HBIMH CAOBaMH, YEAOBEK MOXKET «IBUIaTh» rAa3aMH TOABKO
B TOM IIPOCTPAHCTBE, K KOTOPOMY aIaIlITHPOBaH: Ha KOTOPOE OH «IIOBECHA» CBOIO
CHUCTEMYy KOOpAUWHAT; O0Aee TOrO — OH HEe MOIKET BBIUTHU 3a ee mpeneAabl. To ecTb 0H
IIOCTOSHHO OyZeT IepecKakKuBaThb I'Aa3aMH OT IpeaMeTra K IIpeaMeTy, KOTOpble
HaXOATCsd B IIOAE€ €T0 CHCTEMBI KOOPAMHAT: Ha €ro (PU3UYECKON TEPPUTOPUH.

NMeHHO 10O3TOMYy, KOrJa 4YE€AOBEK BXOJAUT B HE3HAKOMOE IIOMEIIEHHE, OH,
IIpesk/ie BCETro, OCMaTpUBaeT 0OCTAHOBKY, HEOCO3HAHHO OTMedas Hauboaee sipKue
U 3aMeTHBIE IIPEAMETHI IIPOCTPAHCTBA — YTOOBI IIOTOM, KOT/Ia MOHAMOOUTCS, OBITH
CIIOCOOHBIM THUOKO pearupoBaTh HA U3MEHEHHE CUTYaIlUH.

[IpuyeM oOCBOE€HHE HPOCTPAHCTBA U paCHpPENEeACHHE CHCTEMbI KOOPAHHAT
IIPOUCXOAUT B HECKOABKO 3TaroB. IlepBoe, 94TO AeAaeT BOILEANINH — 3TO OTMEYaeT
obIe dpKue MIpPeaMeThI, OTHOCHIINMECS KO BCeMy mnomelneHun. CaAeayronmm
11aroM, OH BXOAWUT Ha OCBOEHHYIO BH3yaAbHO TEPPUTOPHUIO, «CyzKasd» CBOE
BHU3yaAbHOE IIPOCTPAHCTBO: HAIIPUMEDP, OTMeYaeT dpKHE IIPeAMEThl Ha CTOA€, 3a
KOTOPBIM €My HpPeACTOUT obiiaThkcda. HoToa TeppUTOpUS CysKaeTcs elne 0oAbIIe —
4YEeAOBEK BBIEAdET 4acThb CToAa. EcAM ke B IIpoliecce pasroBopa OH YyBCTBYET
cebg HeameKBaTHO Ha BBIOPAHHOM «MaAOH TEPPUTOPHH», TEPHET I[I0YBY IION
HOraMH, TO €CTb TEPPHUTOPHH «CTOAA» €MY CTAHOBUTCA HEIOCTATOYHO [OAL
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IIOOXONAINETO OTBeTa (HallpuMep, B  CAydae HEOXHJAHHOTO  BOIIpoca,
3aTparuBarollero ero 4yBCTBa), TO OH TYT K€ BOo3BpallaeTcd K IIpenblaylieii, boaee
ITUPOKOH TEPPUTOPHUH.

B KOMMyHHKAallU{ 3TO MOKET BBITAGNETh CAEAYIOIIMM 00pa3oM: HIET
IIporecc OOIIEeHHS, YEeAOBEKYy 33aal0T HEOXKHIAHHBIM BOIIPOC — OH Ha CEKYHIY
3a[yMbIBa€TCsI, YTO HaA3bIBAETCH «IIOABHUCAET», IOTOM TOBOPUT «HY-y» U II€PEBOIUT
B3TASI] Ha KakKOW-HUOyAb OaAbHUU ~IpenMer. OTO M €CTh MOMEHT BoO3BpaTta
JyeAaoBeKa Ha 0oaee ITHPOKYI0 TEPPUTOPHIO.

TakoB HOpHUMepHBIH MeXaHU3M TOro, KaK BeAeT cebs Ha HeBepOaAbHOM
VPOBHE, KaK IIpaBHAO, HEOCO3HAHHO, AIOOOM, 0Ooaee-MeHee KOMIIETEHTHBIH B
KOMMYHHUKAaIIUU 4YeAOBeK. YUTO Ke IIPOMCXOAUT, KOTrZla YEAOBEK TEpPSeT CBOU
IIPOCTPAHCTBEHHbIE KOOPAMHATBHI — TOYKH IIPOCTPAHCTBA, Ha KOTOPhIE OH
«ITPULIETTHACS» B3TAIOM?

B mepByio oudepenb, Kak yKe OBIAO OTMEYEHO, TepseTCcd BO3MOXKHOCTH
CcBOOOMHO [ABHUraTh TIAa3aMM, a 3HA4YUT — BecbMa OrpaHHYUBaeTcd CcBobona
MblIIlIAeHUS. Ho camoe raaBHOE, YTO MPOUCXOAUT B ITOT MOMEHT — YEAOBEK
CTaHOBUTCS He CIIOCOOHBIM 3MOIIMOHAABHO Ce0sl KOHTPOAUPOBAThH: aBTOMATHYECKU
IIOMYUHSIETCS TEYEHHI0 pasroBopa, KOTOpoe HaBs3bIBaeT €My cobeceHHK (B
cAydae «IIOAYHMHEHHOTO» U «PYKOBOAUTEAs»: IIEpPBbIM, BHAWUMO, U3 CcTpaxa
PYKOBOACTBaA — 4YTOOBI HE€ BBI3BATh arpeccuro u wusdexkaTh O0pBHObI/UTPBHI C
HAYaABHUKOM — Cpa3y AOOPOBOABHO BXOIOHUT B 3TO OECKOHTPOABHOE U Oe3ayMHOE
cocrogHue). TakuM 06pa3oM, YEAOBEK, «[IOTEPSBIINH» IIPEAMETHI JAT OPHUEHTAITUU
B IIPOCTPAHCTBE, BXOAUT B HEKOE COCTOSHHE SMOIIMOHAABHOTO TpaHCa — TO €CTb
OECKOHTPOABHBIX BHYTPEHHUX 3MOINI, KOTOpble HAYUHAIOT €T0 «HECTH»; YEAOBEK
Bce Ooaee HAYMHAET IIOTPYKATbCHI B COOCTBEHHBIE MBICAW, YTO M HE OAeT €My
BO3MOKHOCTHU MOAHHEHOCHO CHOBA BOCCTAHOBUTBH CBOE BHU3yaAbHOE IIPOCTPAHCTBO.
M korma mpowm3olieAa 3TOT MOMEHT, MOXKHO CKas3aTh, YTO YEAOBEK IPaAKTUYECKHU
oTepsiA ¥ (PU3UUECKYI0 TEPPUTOPHIO, a 3HAYUT — U BO3MOXKHOCTH OBITH
PaBHONPABHBIM YYaCTHHKOM KOMMYHUKATHBHOH UTPHI.

Hcxonma u3 BBIINIECKA3aHHOTO, CAOXKHO IIEPEOIIEHUTH 3HAYEHHE CUCTEMBI
IIPOCTPAHCTBEHHBIX KOOPAWMHAT YEAOBEKA U TOYEK ITPOCTPAHCTBA: OT HUX 3aBUCHUT,
Ipexkae BCEro, BO3MOXKHOCTH CBOOOMHO MBICAUTB, a 3HAYUT — 3PPEKTUBHO
HUCIIOAB30BaTh BO BpeMd KOMMYHHKAIIUM BeCh CBOM HHTEAAEKTYAABHBIN
IIOTEHIIHAA.

[TosToMy maHHOE 3HaHHE OCOOEHHO aKTyaAbHO, IIPEXK/Ee BCEro, AT AIOMAEH,
obAaaronx  BEAMKOAEIIHBIM  pa3paboTaHHBIM  MBIIIIAEHUEM,  HaIllpuMep,
3aHUMAIOIIUXCA HAYYHOH [OeSITEeABHOCTBIO (B YACTHOCTH — TOYHBIMH HayKaMH).
Benp OOABIIYI0O YacTh 3JKU3HU OHH IIOTPYKEHBI B pacdeTbl, BBIYHUCACHHUS U
IIOCTPOEHHE AOTHYECKHX IIEIIOYEK — TO €CThb ITPUBBIKAIOT KOHIIEHTPHUPOBATHCH Ha
4YeM-TO OJIHOM; IIPUBBIYKA KOHIIEHTPUPOBAHHO [AeHCTBOBATh aBTOMAaTUYECKH
IIEePEXOAUT M Ha KOMMYHHKAIIMIO — OHH MBITAIOTCS YTO-TO AOKa3aTh AOTHYECKU,
Tepsasd IPHU 3TOM BO3MOXKHOCTb OPHUEHTHPOBATBHCH B IIPOCTPAHCTBE; CaMH, TAKHUM
obpaszoM, B CBS3H CO CBOHUMH IIPO(PECCHOHAABHBIM OCOOEHHOCTIMH, OTIAOT
OIIIIOHEHTY MIPOCTPaHCTBO. Bema B ToMm, 4uTO 006Aaiad TaAaHTOM 4YETKO HU3AAraThb
CBOM AOTHYECKHE BBIKAQJKH, OHH HE CIIOCOOHBI [EeHCTBUTEABHO BECTHU
KOMMYHHKAIIHIO: B 3TOM MpPWYHHA TOTO, 4YTO HEPEAKO BEAHMKOAEITHBIE
(CIIEIIMAANCTBl U HHTEAAEKTYaAbl OKa3bIBAIOTCS «HE Y OeA» IIPU pacIipeleA€HUU
COIIMAABHBIX IIPU30B, a PE3yAbTATbl UX MHTEAAEKTYAABHBIX ITPOPBIBOB [JOCTAIOTCH
AIOIM, 3HAYUTEABHO UM YCTYHAIONIUM HHTEAAEKTYaAbHO, HO YMEIOIIHUM
yAEPKUBATD «CBOIO TEPPUTOPHUIO» U «BAACTHYIO» IIO3UITUIO.
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Hrak, kKorma BBI BXOAUTE B KaOWHET HWAU IIPOCTO TOTOBHTECH HAaYaTh
KOMMYHHUKAIIHIO, IIEPBOE, YTO HEOOXOAUMO CAEAATb — 3TO OTMETHUTH BOKPYT
Oyaylllero OIIMOHEeHTa Hauboaee HGpKHe OpeaMeTbl. I[Ipu 3TOM COBEpPIIIEHHO
HeobsI3aTeABHO IIPUCTAABHO UX pacCMaTPUBATh — BCE PABHO HUX OTMedaeT O0OKOBOE
3peHwue.

Kpome Toro, caemyer 3allOMHUTH OMIHO K3 OCHOBOIIOAATAIOIIUX ITPaBHUA
HavYara KOMMYHUKAIIUU: KOTZa Bbl B 3TOT MOMEHT OCMAaTpPUBaETe MPOCTPAHCTBO,
OIIIIOHEHTA BBl CAOBHO He 3aMedaeTe. [JaHHOe IIpaBUAO OCOOEHHO BasKHO: ITOKA BBI
HE OIPEIEAWAMCH C TOYKAMHU IIPOCTPAHCTBA, COOECEMHUK OAd Bac KaK OyaTo
OTCyTCTByeT. [IpeacTaBbTe, HAIPUMED, YTO HAPALY C APYTHMH, OCMaTPUBAEMbIMU
BaMH, IIpeaMeTaMu, OH He 0oaee 4eM — 9acTh MHTepbepa. [Ipu 5TOM BHEIIHE BHI,
06€e3yCAOBHO, C HUM 3Q0POBaETEeCh, YTO-TO €My TOBOPHUTE, TOABKO HH B KOEM CAyYae
— He OCTaHaBAMBaeTe Ha HEM CBOM, CKOAB3AIIMMI 10 ITIOMEIIEHHIO, B3TAd. Buaumo,
HMMEHHO 3Ta IPUBBIYKA — CPa3y CMOTPETh HAa PYKOBOJUTEAHd C IIEABIO OIIPEOEAUTH
€Tr0 COCTOSHHE — U UTPAET AASd TOAYUHEHHBIX (PaTaABHYIO POAB.

Takum obpas3oM, He (PUKCHUPYs B3TAdA HA YEAOBEKE U CKOAB3s B3TAGIOM II0
IIPOCTPAHCTBY, BBl CIIpaBa M CA€Ba OT OIIIIOHEHTA OTMedYaeTe Hauboaee SIpPKHUE
npeaMeTbl. ECTeCTBEHHO, YTO TaK KaK 3TOT MPOIECC 3aHUMAaeT He OoAee CEKYHBI,
OH BCeTr/ia IIPOXOIUT €CTECTBEHHO U HE3aMETHO.

[Tocae TOro, Kak BbI OIIPEAEAHUAU TOYUKH ITPOCTPAHCTBA, BbI CAAUTECH MEPEL
co0eceTHUKOM TakK, 4YTOoOBbI BaM OBIAO yIOOHO UX BHUAETH: IIPOIIE TOBOPSI, YTOOBI BbI
MOTAM CMOTPETH Ha BbIOpPAHHBIE TOYKHU, HE «BBIKPYUHBasi» cebe TOAOBY U HE JieAas
AMIITHUX HEECTECTBEHHBIX NBHiKeHHM. TOABKO IIOCAE 3TOro BBl MOXKETE, HAaKOHEII,
IIOCMOTPETh BHUMATEABHO Ha cobeceHUKA.

[IpudyeM, HaBBIK COCTOUT B HEKOM «IBOHMHOM B3TAdAe». IIEHTPAABHBIM
3peHHeM BBl CMOTPHUTE Ha OIIIIOHEHTAa, a OOKOBBIM — IIPOMOAIKAETE yOepP>KHUBATh
TOYKHU IIPOCTPAHCTBA W (PUKCHPOBATBCA Ha HHUX. [l03TOMYy, TOYKH CAeOyeT
BBIOMpPATh TaK, 4YTOOBI MX MOKHO OBIAO AETKO YAEP:KHUBATH cpaly obe: BPSd AU
OyZeT XOpOIIIo, ECAH BaM [IASI ATOTO IIPUAETCH «Pa3BOAUTEH» TAA3a B CTOPOHBI.

JlaHHBINM HECAOXKHBIM IIPUEM CAYXKUT TapaHTHEMN, BO-IIE€PBBIX, TOT'O, YTO BBI
cebsT KOHTPOAUpPYETE OSMOIMOHAABHO ¥, BO BTOPBLIX, YTO Ballle MbIIIACHHE
JOCTATOYHO CBOOOMIHO J[IAI TOrO, 4TOOBI THOKO M CBOOOMHO pearupoBaTh Ha
JOENCTBUS, CAOBAa, MBICAH COOeCeqHUKA.

TakuMm o00pazoM, QuUKcausa TOYEK MPOCTPAHCTBA SBASIETCS IIEPBBIM
BaXKHBIM IIIarOM IIOATOTOBKHM KOMMYHUKAIIMH: HUCXOMHAS ITO3UIUS OAS Pa3roBopa
orpeneAsdeTCd TeM, HaCKOABKO A€TKO U 0e3 yCHUAUM BBl MOXKETE YAEepP3KUBATH
OOKOBBIM 3pPEHHEM CBOIO «CHCTEMY KOOPAHHATY.

Bo wu3bexxaHue OMIMOOK YTOYHHM, YTO HHUKOIJA HE CAeAyeT BbIOMpPATh B
Ka4yecTBe TOYEK IPOCTPAHCTBAa MOABUXKHBIE IIPEAMETHI, HAIIPUMEDP, ABEPh, IAIKy
Ha MOAKE U T.[I. — TO €CTh TO, YTO B ITPOIleCCe OOIIIEHUS MOXKET U3MEHUTBLCS: ABEPH
MOTYT OTKPBITH, MAIllKy B34Tb. ECAU 3TO HNPOU3OHUIET, TO Ha KaKOe-TO BpeMs BBI
Oymere me3amanTHUpPOBaHbI. TakKe HHUKOT/A HE CTOUT CAOUTHCH TaK, YTOOBI BaM B
raaza OHWA CBeT — HaAOpPUMEP, HANPOTHUB COAHIIA, — HAU KAaAKOHU-TO ITOABUKHBIHN
IpeaMeT OTBAEKaA Ballle BHUMAaHUE — HAIIPUMeEDP, 9KpaH TeAEBHU30pa.

Ecam ke BBI 4YTO-TO HE YYAU U, KOTJA B3aHIAU IIOAOKEHHE IIEpes
OIIIIOHEHTOM, HEOXHIAHHO IMOHAAH, UTO «YAEPKUBATL TOUYKH» HEYAOOHO, TO ITOKAa
BbI HE BKAIOYEHBI SMOITHOHAABHO B Pa3rOoBOpP, HUYTO HE MeIIaeT BaM HUX [OMEHSTH
— onpeneAuB Oad cebd apyrue, 6boaee yaoOHBIE.
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2.7. Branenune dusudeckoii Teppuropueii KOMMYHHKAILHH

HNrak, Bbl OTMETHUAM [ABE TOYKU IIPOCTPAHCTBA 3a COOECENHUKOM U 3aHIAU
HUCXOOHOE IToAoKeHUe. Ternmeph HEOOXOAUMO 3aKPENUTHCS HE TOABKO B BH3yaAbBHOM
IIPpOCTpaHCTBe, HO W B usndeckoM. HeobxoguMo co3maThk COOCTBEHHYIO
TEePPUTOPUIO (PUUUECKOr0 KoMdopTa.

[IpenrnoaokuM, 4TO B IIPOIIECCE pasroBopa Bbl OyaeTe CHAETH Ha CTYAE.
[lepBoe, 4TO HEOOXOOMMO CAEAATh — ITO YAOOHO Ha Hero cecTb. [lapasokcasbHO:
YEeAOBEK C JEeTCTBa HCIIOAB3YET CTYAbsl, Kpecaa, TaOypeTKH — HO MaAo KTO [azKe
IIpeCTaBAsIET, KaK IIPaBUABHO Ha HUX caauTbcda. AGcypaHo — HO dakT!

Bo-miepBBIX, camuThCd HAIO TakK, 4YTOObl BaM OBIAM BHAHBI TOYKH
IIpocTpaHCTBa — 00 2TOM TroBopuAH. BTopoe — XoTg OBl OZHA HOra [OAIKHA
OITUPATHhCH TBEPAO Ha IIOA: COTAACHO 3HAHUIO O TEAECHBIX OAOKaxX, HOTH OTBEYaloT
3a IO3UIIHIO — COCTOSSHHE BHYTPEHHEH yBepeHHOCTH. He caydailiHO, KOrja 4eAOBEK
TEPSAET YBEPEHHOCTH, T'OBOPAT, YTO OH «IIOTEPSA IIOYBY IIO[ HOraMH», I103TOMY,
JlazKe KOorZia Bbl CHAWTE, «II0YBa» I10 HOTAMHU JOAXKHA OIIyIIATHCH.

[aanee — mepen TeM, KakK CEeCThb Ha CTyA. BCIIOMHHM, YTO II€PEAOMHBIM
MOMEHTOM BCEH KOMMYHHKALIUHU dBAGETCA IIO3UIIMOHHUPOBAHHE: TO €CTh
IIOACTPOMKA «CBEPXy». MakKCcUMaAbHAas K€ IMOACTPONKA «CBEPXY» — 3TO IIOAOXKEHUE,
KOorZla Bbl MOXKeTe yZOOHO M pacKOBaHO OTKHHYThCHA Has3al, KakK y cebd moMma B
kpecae. [loaTromMy camuThca HaOO Tak, YTOOBI Bbl MOTAW CBOOOJHO OIHUpPATHCSI HAa
CIIMHKY CTyAa. EcTecTBEHHO, 5TO HE O3HAYAaET, YTO HAJO0 CpPa3y CECTBb «(IIOAYAEKa,
HO y BacC JOAXKHA OCTaBaTbCS BO3MOXKHOCTBb AETKO OTKAAHSATBHCA Ha CTYAE€ HA3al,
IIPUYEM IIPAKTUYECKH OJHUM AETKHUM U €CTECTBEHHBIM ABUXKEHUEM.

[ToaToMy [As cepbe3HOM KOMMYHUKAIIMHM HE IOAXOAST TaOypeTKH — TO €CTh
«CTyABSI 6€3 CIIMHOK». EcAm ke Takas cuUTyallld BO3HUKAET, TO OPHUEHTHPOBATHCH
HEOOXOMMMO, UYTO HAa3bIBAETCs, «II0 OOCTAHOBKE». YEAOBEKY, 3HAKOMOMY C
OCHOBaMH BE€IEHHS KOMMYHUKATHBHOM HUIPBI, HETPYAHO IIOHATH, YTO BO MHOTIHX
MecTax He CAydYaliHO cTaBdT TakKylo Mebeab, Ha KOTOpPO# He TO, YTO
«paccAadUTBCsI», HO U IPOCTO KOM(POPTHO CHAETH — HEBO3MOXKHO B IIPHUHIUIIE, — &
IIOTOMY U AETKO He «IIOTEPATBHCS» U B TAKHUX — 0CODO0 «CYPOBBIX» — YCAOBHUSIX. 3I€Ch
K€ OTMedy, YTO TakKxKe 0cob0 He peKOMEHIyeTCS BECTH CEpPhe3HbIE IIEPETOBOPHI Ha
CTYABSX, KOTOPbIE€ IIAOTHO CIIMHKOMN IPUABHHYTBI K CTEHE: 3TO TOABKO HAAIO3HS,
YTO Ha HUX MOXKHO KOMQOPTHO CHAETh — CTeHa BaM OyneT, o0pa3HO ToBOpH,
«IaBUTB» Ha 3aTBIAOK. TO 3Ke KacaeTcs U MIATKUX — «<KOM(OPTHBIX U YAOOHBIX» — HA
IIEPBBIM B3TAL, HU3KHUX KPECEA, Y KOTOPBIX CUABHO BBIIAETCH IIOATOAOBHHUK: CTOUT
BaM B TaKOM Kpecae «<KOM(pOPTHO OTKUHYTBLCS», KaK 3a CUET IIOATOAOBHHKA I'OAOBA
ocTaeTcs IPUKATON MOAOOPOAKOM K TI'PyAH; a CHUAETh Ha TaKUX KpPecAax IIPsSIMO,
HE KacasChb CIHHKH, OOCTATOYHO Taxeao. Ho 3T0 — Tema nad OTAEABHOTO
pasroBopa, IOKa K€ Mbl TOBOPUM 00 OOBIYHOM «OBITOBOM» CTYAE.

Takum 006pa3oM, BBI IOAXOAUTE K CTYAY U Cpa3y CaaUTech Tak, 4TOOBI y Bac
ocTaBaAsach CBoOOO/a ABUKEHHUH «Hazamy. Ecau 3TOro He IIpenycMOTpeTh, TO B
IIEPEAOMHBIM MOMEHT KOMMYHHKAIIMH, Oa¥XKe B CAydae, KOorjga BBl 3aXBaTHAU
UHUIIUATHUBY, 3Ta «MEAOYb» 3aCTaBUT BaC YyBCTBOBaTh cebs AUCKOMMOPTHO; a,
HaMaTys O TOM, 4YTO KOMMQOPTHOE COCTOSHUE TeAa SBAIETCS OCHOBOM BAaIEHUI
TEppUTOPHUEN KOMMYHUKAIIUH, CTaHOBUTCH IIOHATHBIM, 9TO Ar00O€
He3Ha4YHUTeAbHOE (PHU3HYECKOoe HEyAOOCTBO BeIeT K MOTEepe OaKe CaMOro SBHOTO
IIPEUMYILECTBA.

[locae TOro, Kak BBl CEAHM H IIPOBEPHAHW BO3MOXKHOCTH HAKAOHA HAa3al,
CYILLIECTBYET ABa BapHaHTa BO3MOXKHBIX AEUCTBUU. B nepBom cayyae — 3TO Korza
BaM HHUYTO HE MeEILIAaeT ABUTAThb CTyA. BOo BTOpOM — Korza, UCXOoAd U3 CUTYallUH,
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CTYA ABUraTh HEAb3d. B mepBoM caydae, Bbl CAQOUTECh U Cpaldy XKe IIepeaBUraeTe
CTyA TakK, YTOOBI HAIIpaBACHHE BAIlleTO B3TAda B COCTOSTHUHM PAaCCAaOA€HHOH IIIer
AETKO OXBaTbIBaAO OBE, OTMEYEHHbIE BaMM, TOUYKU IIPOCTPAHCTBA — TO €CTb, YTOOBI
CTYA «IIOMOTaA» BaM HX yAepxKUBaTb. Bo BTOpoM e cay4dae, Bbl, HE Tporas CTYA,
IIpUHUMAaeTe MOXKET U He CTOAb KOM@OpPTHOE, KaK B IIEPBOM BapHaHTE,
IIOAOKEHHE, HO CaaUuTeCh TaK, 4YTOObl BUAETH TOYKH U MPU ITOM — XOTH OBI
YaCTUYHO COXPAHUTH BO3MOXKHOCTE OTKHHYTHCA Ha3al.

TakuMm o6pa3oM, BbI pa3MeCTHAUCH IIepen cobeceqHruKoM. HammoMmHI0, 9TO 10
CHUX IIOpP BBl HE BKAIOYAETECH OSMOIIMOHAABHO B KOMMYHUKAIIHUIO, IIPOILE TOBOPS —
He pearupyeTe SMOIIMOHAABHO Ha cobecenHuka. HeoOxoauMo MOMHUTH, YTO BaM
TpedyeTcd He MPOCTO yA0OHO CecTh, a — Co3maTh yAOOHOE IIPOCTPAHCTBO BOKPYT
cebsi: coeaaTh TakK, 4TOOBI M3HAYAABHO OKpPYKalolllee IIPOCTPAHCTBO HAYAAO BaM
noMmoratb. [loaTOMy CA€AyIOIIMM IIIarOM CTAHOBUTCS CO3/1aHUE BOKPYT cebs T.H.
«30HBI KOMopTar.

CoraacuTech, 4TO, HAIIPUMEpP, AOCTATOYHO TIXKEAO Ha MPOTIXKEHUU BCETO
paszroBopa CHAETh C HOpaAMOM cnuHOH. [lamMaTyd o TOM, 4YTO B KOMMYHHUKAIUU
BBIUTPBIBAET TOT, KTO 3aTpadyuBaeT MeEHbIle (PU3HYECKOH 3HEPTUU, €CAHU BBI
CMOXKeTe CEeCTh TaK, YTOOBI Ballle TEAO UTO-TO ITOAAEPIKHUBAAO — CTOA IIEPE BaMH,
IIOPY4YEHb CTyAa — TO €CTBh IIEPEHECETE HArpy3Ky C IIO3BOHOYHHKA Ha KaKOMH-TO
IIpeaMeT, — TO BbI [eAaeTe IEPBBbIN IIar K IIPHOOPETEHUIO IIEPBOr0 «COIO3HHKA» B
OKPYZKAaIIlleM IIPOCTPAHCTBE, IIOMOTrAloIIer0 BaM HE OTBAEKAThCA B IIpollecce
pas3roBopa Ha KOHTPOAB CBOEX OCaHKH.

Haunboaee yacTo HCIIOAB3YEMBIM MOOOHBIM «IIOMOIIIHHUKOM» SIBASIETCH CTOA.
BaMm caenyer Tak pacIiOAOKHTBCS IIepen HUM, YTOOBI ero IepeaHu Kpai Obla Ha
TAKOM PACCTOSHHH U TaK PAaCHOAOXKEH, YTOObI BBl MOTAM CBOOOJHO Ha HETO
OIlepeThCHd — MOAOXKUTH PYKHU, a TaK¥Ke, He CUABHO Harubasch BIepel, ITOAOXKHUTH
HAU B34Tb C HEro py4yky. Hukorma He caemyeT IIAOTHO «BXKUMATBhCHA» B CTOA: €CAU
I[IOHa4YaAy 92TO KaxXeTcd IIPEUMYILIECTBOM, TO B MOMEHT, KakK TOABKO
SMOIIMOHAaAbHAad KOMMYHHKAallUd Hadasach, IIPHUABUHYTHIE IIAOTHO K APYTr APYTLY
CTyA W CTOA HAIlOMHWHAIOT TUCKH, KOTOPhIE CO3MAI0T AUCKOMQOPT, HE IIO3BOASST
BaM, B UTOre, YIIPABASITH COOCTBEHHBIMH SMOIIUSIMHU.

TakuMm o0Opa3oM, MOKHO eIle pa3 4YyTb I[IE€PececTb, MOXKHO 4YyThb
IePEeaBUHYTECHA Ha CTyA€ — TAQBHOE, 4YTOObI BBl MOTAM H OIEPEThCH Ha CTOA, H
OTCTPaHUTHCH OT HEro 0e3 YCUAUH.

CaenqyoOUIUM IIIATOM CAEAYET Ha CTOAE PACIIOAOXKHUTH IIPEeAMEThI TakK, YTOOBI
OHU BaM I[IOMOTaAU — A€XKaAW [as Bac ymobHo. Cpasdy oTMedy, 4TO B IIPOIIecce
KOMMYHUKAIlUM HMMEHHO HIrpa IpeAMeTaMHd Ha CTOA€ SIBAIETCd OCHOBHOM:
IIOBEPXHOCTH CTOAA CTAHOBUTCS KaK ObI TEPPUTOPHUEH pas3roBopa, HEKOM UTPOBOM
IIAOIIIQAKOM, Ha KOTOPOM MHWHHMAABHBIE, HO IIOCTOAHHBIE II€PEABUKEHUI
IPEeIMETOB TOYHO OTOOpPa’kaloT BECh XOI KOMMYHHUKAIIUU, HEPEAKO HaIlOMHUHAaS
urpy B HraxmaTtbl. 1 ecau BbI BBIUIPAAW KOMMYHHUKAIUIO «HA CTOAE», TO, II0 CyTH,
Bbl BBIUTPaAM €€ U B OEHUCTBUTEABHOCTH: CTOA M PACIOAOXKEHHBIE Ha HEM
IpeaMeThl — 9TO IOAHOE OTPasKeHHe BCEro IIporecca obIIleHHtsI, U MHOTAa Urpa Ha
CTOA€ NOEHUCTBUTEABHO IIPEBpAlllacTCd B 3aXBaThIBAIOIIYIO IIaXMAaTHYIO MapTHUIO.
Boaee Toro, HEpeaKO N3MEHUTH BECh X0 OOIIEHUS, IIOAYYUTH PE3YABTAT BO3MOKHO
BCEro AHINIb HEOOABIITMM W TOYHBIM II€peIBUKEHHEM, HaIIpUMEpP, YalllKu Kode Ha
CTOAE€.

EcrectBeHHO, 4dYTO 3a4acTyl0, MCXOAd U3 CHTyalldd, HEABb3S [JaxKe
JOoTparuBaThCd [0 IIPEAMETOB Ha CTOAE, YyTh HUXKE MBI KOCHEMCS U 3TOH TEMBI,
IIOKAa K€ PacCMOTPHUM CAy4dai, Korga Bbl CBOOOIHO MOXKETE ABUTATH ITPEIMETHI.
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[as Toro, 9TOOBI IOYYBCTBOBATb, KaK IIPEeAMEThl Ha CTOAE€ BAUSIOT Ha Ballle
COCTOSHUE, CSIAbTE, KaK OITMCAHO BBINIE — MAKCUMAABHO YAOOHO — ITIOAOKUTE IIepes
coboii He 6oaee MATH AIOOBIX ITPEIMETOB — 3alIUCHYIO KHUIKKY, TeAe(POH, PYUKY — H,
HECIIENIIHO TIIepeMeniasd WX, OIIPEIEANuTe MAaKCUMAaAbHO YOOOHOEe MOAs Bac HX
noaoxkeHue. OTcaenuTe, KakK IIPU TAaKOM IIOAOXKEHHH PE3KO YAy4YIIaeTCs Ballle
BHYTpPEHHEE COCTOsTHUE, ITPUOABASIIOTCS CHABI. AHAAOTHYHBIM oOOpasoM HaHauTe
MaKCUMAaAbHO AJUCKOMQOPTHOE HUX PAaCIOAOXKEHHEe: o0paTuTe BHHUMAaHUE, YTO
BHYTPU HauyWHAaET BO3pacTaTh AUCKOM@OPT, 3aIlyCKaeTCsd CyeTa — BaM CTaHOBUTCS
HeynoOHO CHUIOEThb, XOYeTcCd IIePeABUHYTLCS, — IIOYyBCTBYHTE, KaK IIPOCTOE
pacrioAokeHue npeaMeToB CIIOCOOHO BBECTHU BaC B HEPECYPCHOE COCTOSTHUE.

[Tocae aTOrO XeaaTeabHO OTpaboTaTh JaHHOE yIIPasKHEHHE, YTO Ha3bIBAETCs
B «IOMAaIIIHUX YCAOBHSX»: IIOUTPATh C APYroM B IOmOOHBIE «mI1axXmMaTbl». CambTe 3a
OHUM CTOAOM HAIIPOTUB APYT APYTa, IIOAOXKHUTE Ha CTOA TPU — HNATH IPEAMETOB U
[0 odyepenu HAaYHUTE UX ABUTATh. Hampumep, ogWH YeAOBEK co3maeT Oad cebsa u3
BCEX MpPeaMETOB MaKCHUMaAbHO KOMQOPTHOE HX pacrosoxkeHue. Korga oH 3To
caeaan, Bbl OepeTe OOHMH KaKOH-TO IIPeAMET U, IepeaBUTasl TOABKO €ro, ITbITaeTecCh
U3MEHUTH PACIIOAOKEHHE IIPEIMETOB B CBOIO ITOAB3Y. Korzia BaM 3TO yAaAOCh — XO[,
IEPEXOAUT K OIIIIOHEHTY. [laHHOe yIpaKHeHHe MOXKHO [AeAaTh [Jake MOoAda.
[TobexxmaeT B OTOHM HUI'pe TOT, KTO TaK IIOAOKHA IIOCAEIHUM MIpPEeaMET, YTO
OIIIIOHEHT HE B COCTOSHHH BO BPeMs CBOEro Xoaa HAMWTHU MAd CcelOs ONITUMAaAbHOE
pacriorokeHue IrpeamMeToB. Takasd cBoeoOpa3Hast UTpa B «KPECTUKH — HOAHUKH.

B oTHouIeHUM K€ BeOeHUd MOAaHHOM Urpbl B IIPOLIECCE IIOBCEIHEBHOM
KOMMYHUKAIIUU UMENTE B BUAY, UTO €CAHU V YEAOBEKA IPEIMETHI A€KaT UAeaAbHO
IIPaBUABHO U ITI0 MOPSAKY — 9TO TOBOPUT O TOM, YTO, BO-TIEPBBIX, JaHHBIN YE€AOBEK
boaree  AOTHUYECKH-MBICALINHI, BO-BTOPBIX, YTO TpOraTh €ro IIpeaMeThbl
KaTeropuyeCcKH HEAb3sl — 3TO BBI30OBET arpecChui0 C €ero cTopoHbI. [loaTomy
JOBOABCTBOBATBLCSH BaM MPHUIAETCS TOABKO T€M, YTO BbI IIPHHECAU C COOOH — PYyYKOH
U 3aIllMCHOM KHHUIKKOM, HampuMmep. Ecan ke Ha cToae y Balllero OIIIIOHEHTAa
IIOAHBIM «Dapak», TO 3TO CBHAETEABCTBYET O TBOPYECKOM HaType 4YeAOBeKa,
KOTOPBIA HUYEro He OyJeT UMeTh IPOTHB, €CAH BBl OyaeTe aKTHBHO ABUTATH HE
TOABKO COOCTBEHHBIMH, HO U €r0 IpeaMeTaMH.

TakuMm o6pa3oM, BbI IIPABHABHO CEAM Ha CTYA, PACIIOAOKHAUCH YI0OHO
OTHOCHUTEABHO CTOAA U HAYaAU CO3/aBaTh CBOE ITPOCTPAHCTBO. B 3T0O Bpems Baiu
B3TASI[] IIPOMOAKAET YAEPKUBATH TOUYKH ITPOCTPAHCTBA, cobeceJHUKA MIAS Bac «HeE
CyLIECTByEeT», U BBl IIbITAETECh Ha OAMXKaWIIeld K BaM YaCTH CTOAQ PACIIOAOXKHUTH
«CBOH IIpeaMeTh». ECTECTBEHHO, YTO MOAYATH IIPU 3TOM HE CAEAYeT — HeoOXOaUMO
O YEeM-TO TOBOPHUTH: HE HYXKHO H300pazkaTh MOAYAAUBOIO CyOBEKTa, KOTOPBIHA
KOHIIEHTPUPOBAHHO «UT'PAET» Ha CTOAE IIPEAMETAMHU.

I[Tocae TOro, Kak BBl CO374aAW — IIyCTh J[AaKe Ha IISTH CaHTHUMeTpax
OAmzKaiIeil K BaM 4aCTH CTOAA — CBOE IPOCTPAHCTBO, MOXKHO JBUTATHCS JAABIIIE.
OTMedy, 9YTO MBI pacCMaTpPUBaEM CHUTyalllIO, KOTAA Bbl U3HAYAABHO HaAXOOUTECH
Ha TEPPUTOPHUHU OIIIIOHEHTA: B ero KabuHeTe, 3a ero CToAoOM. Ecau XKe U KaOuHeT, U
CTOA BalllH, TO IIPOU3BOAATCH T€ XKe AeHCTBHs, HO Bbl IPOCTO 00AamaeTe OOABIIEH
CBOOOIOM MENCTBUM.

[Tocae Toro, Kak TeppuTOpUs KoMdopTa co3laHa, HAUMHAETCs ITall BXoaa B
KOMMYHHKaINoo. [[oBTOpIOCh: BbI BKAIOYAETECh OMOIIMOHAABHO B Pa3roBOpP HeE
paHbllle, YeM BaM yOaAOCh ITPOUTH BeCh BBIIIEONHCAHHBINA Iporecc — 0Oaaro,
3aHHUMAaeT OH He 0oasee MHHYTBHI. TOABKO TeIlephb A Bac COOECEeIHHUK IlepecTaeT
OBITH «TOBOPSIIIEH TOAOBOM» HAU «IIpeaAMeToM MebeAr». MOKHO cKa3aTh, YTO B 3TOT
MOMEHT 3BYy4YHUT KOMaHzaa «ctapT™. Ho mepenm TeMm, Kak IIOTPy3UTBCSI B HIpPY,
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PEKOMEH/IYIO elle pa3 MPOBEPUTH BCE OIMCAHHBIE SAEMEHTHI — HaUMHAas C MOMEHTa
KOM@OPTHOM ITOCaIKN Ha CTYAE.

2.8. T[IpuHUHI «yKa3KH»: cAeAaliTe coOeceITHHKAa CTOBOPYHBBIM

Hrak, BbI peUIHMAU «HAYaTh». €Ile pa3 caauTech ymobHee — TakK, YTOOBI
Terepb COoOECeIHUK HAaXOOUWACH B IIOA€ Ballero npamoro 3peHusd. OmHAaKO,
IIOMHUTE: TO, YTO BBl CAMU BKAIOYUTECH B KOMMYHHUKAIIUIO SMOIIMOHAABHO, BOBCE
HE TapaHTUPYyeT, YTO U Balll co0eCceIHUK OTBETUT BaM TeM Ke. [loka BbI
co3maBasu CBOM (QYHOAMEHT [IAS pPa3roBopa, BbI IMIPOU3BEAN HeBepPOAABHBIHN
apderT, oxXapaKTepu30BaTh KOTOPBIH BO3MOXKHO CAEAYIOIIMM  00pa3oM:
cobecemHUK Ha HeBepOAAbHOM yPOBHE ITOYYBCTBOBAaA Ballle IIPUCYTCTBUE.

HaBepHsika BbI oOpalliaam BHUMaHWE, YTO OAHU AIOOH, XOTA (PU3HUYECKH U
IPUCYTCTBYIOT B IIPOCTPAHCTBE, HO UX KaK OyATO Ha ypOBHE OLIyIIEHWH HET: Ha
HUX IIPOCTO HE XOUYEeTCHd pearupoBaTh. [pyrue ke BBI3BIBAIOT peakIlio oOpaTHYIO:
UX IIOSBAEHHE TYT K€ CO3Ja€T OIIyIIEHUE IIPUCYTCTBHS KOTI'O-TO 3HAYUTEABHOI'O —
UX IIPOCTO HEBO3MOXKHO HUTHOPUpPOBaTh. HO ecaAu TroBOpHUTHP O KOMMYHHUKAIIUU
npodpeCCHOHAABHON — TO €CThb O AIO/SIX, KOTOPhIE OOIIAIOTCS HE MEPBBIH MEeHb, — TO
Takue AU, OaXKe «3aMeTHB» BaC U HCHObITAB K BaM HWHTEPEC, CIIOCOOHBI
IIPOOOAIKATH YCUAMEM BOAH OCTaBATBhCS OTCTPAHEHHBIMU — KakK Obl HaOAIOIATH 3a
BaMU CO CTOPOHBI; OOAEe TOTro, TEM K€ BOAEBBIM YCHAMEM OHH MOTYT COXPaHSTHh
KECTKYIO [IOACTPOMKY «CBEPXy» Ha IIPOTAKEHUU BCETO pa3roBopa.

[ToHATHO, YTO U B 3TOM, U BO BCEX IIPOYHX CAyYIaATX OMNIIOHEHTa HEOOXOIHUMO
YMEThb «pPacCIll€eBEeAUTh» — TO €CTb BBI3BATb Ha IIO3UTHUBHBIM 3MOIIMOHAABHBIN
KOHTAaKT. CriocoOHOCTH,  yHIpaBAdTbL  TEAECHBIMU  OAOKaMM  OIIIOHEHTA,
paccMoTpeHHasT HaMU paHee, SBAAETCAd OAHUM u3 3(QP@EKTHUBHBIX CIOCOO0B
OeHCTBUH B TaKHX CUTyallMsaxX. Ho B cAydYae «TS3KEAOro coOecemHHKa», KOTOPBIH
«3arAyIiaeT» CBOM 3MOIIUU BOAEH, NPUHAB pPELIEHUE «BBIXKUIAATH OO0 IIOCAEIHETO»,
9TOro IIpHeMa MOXKeT 0Ka3aThbCd HenocTaTouyHo. [loaToMy pasdepeM SAeMEHT,
KOTOPBIH MOXXHO HAUMEHOBATH «PACKAYKOM».

[IpuHIUI «pacKadyKH» 3aKAIOYAEeTCs B TOM, YTOOBI BbIZBAThH y coOecemHUKa
AIOOYI0 5MOITMOHAABHYIO peakIluio. l[lapamokcaabHO, HO CAeAaThb 3TO OyAeT TeM
AeTde, yeM OOABIIIe Balll COOECeIHUK, CAOXKHUB Ha TPYAH PYKH U «3aBaAHUBIIUCH) 10
COCTOSIHHSI «IIOAYA€3Ka» B KPECAO, CTapaeTCcs BCEM CBOMM BHUIOM IT0Ka3aTh, YTO BacC
UTHOPUPYET — TEM CaMbIM OH JaeT BaM InaHc. OQHaKO, BCE M0 ITOPSAKY.

Jag Hadasna BaM HeOOXOAMMO KaK MOXKHO OOAee IIAOTHO «BOHTH» B
PEaAbHOCTBb — CAEAATDH TO, YTO HA3BIBAETCH «3AIlyCTUTH» (PU3UYECKYIO0 9HEePruio. [Iad
5TOr0 BBI JIOAYKHBI IIOYYBCTBOBATH Ce0sI MaKCHUMaAbHO KOMOPTHO 3a CYET TOrOo,
4YTO UyTh HABAAWBAETECh HA CTOA HAU IOPYYEHBb CTyAa, HATUOASICh IIPU 3TOM UyTh
BIlepe (0TMedy, 4TO HarubaThbCs HYXKHO KOPIIyCOM, HO IIed HPHU 3TOM OCTAETCH
OpAMOM); HEMHOro YyOBICTpsieTe TeMII pedd, HO KpaidHe BaXXHO COXPaHUTH
COOCTBEHHBIH 3MOIIMOHAABHBIH O0araHC — He «3aBECTHCH», ITpollle roBopsi. Korga ke
BBl 3TO CHEAAAH, TO €Ille pa3 MHepeaBUHBTE CTYA TaK, YTOObBI y Bac CO30aA0Ch
OLIyIIIEHHE, YTO CO3JaHHas BaMH Ha CTOAE€ TEPPUTOPULA PACIPOCTPAHUAACH BIIAOTh
[0 BallUX TOYEK IIPOCTpaHCTBa. Kpurepuem TOro, 4YTO 3TO YAAAOCH, CTaHET
BO3HHUKHOBEHHE YYBCTBa PACKPEIOIIEHHOCTH — IMOYTH 0Oe3pasAudus K TOMY, Kak
cebs1 BeJET OIIIOHEHT. BbI MOAIKHBI CAMH IIOAHOCTBIO YBA€YBLCSH TE€M, YTO TOBOPHUTE
— HO IPHU 3TOM KOHTPOAUPOBATH 3MOIMH: TO €CTh IIOAHOCTBHIO «BKAIOYHTBLCSI»
IIOBEIEHYECKU B CBOIO PE€Yb, [IOYTH IIOYYBCTBOBaB, pa3 OIIIIOHEHT HE pearupyer,
ero KabMHeT UAU KOMHATY — COOCTBEHHBIMHU.
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[laHHBI TIpreM HeoOXOAWMO VAEepPKUBATh, YCHAUBAA pPaccAabAEHHOCTH
COOCTBEHHOTIO TeAa, [0 TeX IOp, IIOKa OIIIIOHEHT SIBHO He HAaYHEeT BaM OTBedaTh,
npudeM, He 00s3aTeAbHO BepOaAbHO — OH MOOAXKEH XOTs Obl MHMHKOH HadaThb
pearupoBaTh; 9TO MOXKET OBITh AETKOe YIUBAEHUE HUAU O00peHHe — HyKHa Arodad
peaknusga. KoHEeYHO, He CAEyEeT AT ATOTO «<HABAAUBATBLCS» HA CTOA BCEM TEAOM HAU
MOBBIIIIATE TOAOC — Ballle IIOBEAEHUE OOAXKHO OBITh, IIPEKOe BCEro, TapMOHUYHO
0O6CTaHOBKE, ITIO3UTUBHO U MAaKCHUMaABHO TOOPOKEAATEABHO.

Boaee Toro, He caemyeT ycepACTBOBaTb B HMCIOAHEHHUHM OAHHOTO IIpHEMA,
€CAM Balll OIIIOHEHT U3HAYaABHO pearupyeT U IIPeapacIIOAOKEH K 3MOIIMOHAABHO-
HACBIIIIEHHOMY Pa3roBOPY — B 3TOM CAyYae «pacKadka» AeAaeTCss MHHUMAABHO, C
LIEABIO IIPOCTOT'0 paCLIMpEeHHEe COOCTBEHHOrO IpocTpaHcTBa. Ho B AroboM cayuae,
KPUTEPHUEM SIBASETCs Balla COOCTBEHHasl PaCKpPEIOMIEHHOCTh — HHUYTO BaM He
JOAYKHO MEIIATh JKECTUKYAUPOBATD, IBUTATh FAa3aMU, TOBOPUTb.

Kpome ToOro, caemyer IOHHMATb, YTO BO3MOXKHOCTHL CBOOOMTHO IOBUTATHCS,
VCKOPSITH TEMII PedYd U CyeTa — Bellld pas3Hble. Pa3dHHIIA COCTOUT B TOM, UTO B
cAydae UTPhI, BBl MOXKETe CBOOOMHO ABUTATHCS U FOBOPUTH, B CAydae CyeThbl — BbI
CTAHOBUTECH HE CIOCOOHBI «OTOPBATh» B3TAsd[ OT IIAPTHEPA, Ballld [IBUKEHUS
IpuobpeTaroT XapaKTep XaOTUYHOCTH U, 4YeM OoAee BBl CTapaeTeCh YCIIOKOUTHCS U
BHEIIIHE UM BHYTPEHHE, T€M CAOXKHEE BaM «OCTAHOBUTHCs». HBIMU CAOBaMH, BBI
CAOBHO BXOJHTE B IIPOTPaMMYy, «3aBOOHUTECH», U TEHEPhb y3Ke OSMOILUU PYKOBOIAT
BaMH.

Kak TOABKO BaM yOaAOCh BBI3BAThb 9MOIIMOHAABHBLIA OTKAHK y OIIIIOHEHTA,
JKEeAaTeABHO Cpa3y MepeXOUTh K CAEAYIOIIEMY 3TaIly — T.H. «IlepeTdruBaHuio». He
3a0bIBaiiTe, YTO €CAH BbI, HE OTCAEOHUB, UTO Balll COOECETHUK yKe OTPearhupoBaA
SMOIIMOHAABHO, IIPOJOAXKUTE HA HEro «HaCTyIlaTb», TO, B AyYIIEeM CAydae,
CHPOBOIIMPYETE €ro Ha HETaTHUBHBIM OTKAUK; B XyAILIEeM — He y4Td HU3HAYaAABHO
TEMIIEpaMEHT OMIIOHEHTA, MOXKETe HCIBITATh Ha cebe SPOCTh «IIOTPEBOKEHHOTO
OytiBoaayr.

3ayacTyro, MHOTHE «TSXKEAbIe» VIIPABACHIIBI, 3aHUMAIOT €Ile B Hadaae
KOMMYHHUKAIIUU TAKOE HUCXOJHOE ITOAOXKEHHUE, UTO KaXKeTCHd HepPeaAbHBIM HX JaKe
CABUHYTH BIIEpEN, HE TO YTO — «paclIeBeAUTh». Hampumep, 4YeAOBEK CHIOUT,
HABaAUBIIINCh HA COOCTBEHHBIM CTOA, IIOAOXKUB HA HEro PyKHU TaK, YTO y HEro B
OPUHIUIIE HET BO3MOXKHOCTH MOBUHYTHCHA BIEped, OIyIlIeHHe, KOTOpPOe OH
IIPOM3BOIUT — 3TO AABACHUE, — U HEPEeOKO HAIIOMHUHAaeT YTO-TO BPOAE HaBHCIIEH
CKaAbl, TOTOBOM OOpPYIIIUTBCS Ha Ballly TOAOBY B AI0OOH MoMmeHT. HeTpymHo
J0TaIaThCs, YTO U TAKOM OIIIOHEHT B Pe3yAbTaTe «paCKadKM» NACT KaKyl-HUOYIb
peaknuio. Ho mabel n3bexkath «Oypu» Ha COOCTBEHHYIO TOAOBY, YYUTHUTE, UTO VKE
€ro rocajJka — KakK 3apaHee 3aHaTas WHTYHUTHBHO IIO3HUIUS «I — «CBEPXy» — yIKe
SIBASIETCSI €70 9MOIIMOHAABHOM peakIiivei Ha Bac, IO3TOMY, MOXKET OBbIThH U HE CTOUT
€€ TaK CTapaTeAbHO «YCUAUBATD).

[ToaToMy «HepeTaruBaHHe» Bbl Ha4YWHAaETe, KaK TOABKO VBUIEAW, YTO
YEeAOBEK Ha BaC Ha4YaA pearupoBaTh, U HE BaxKHO, ObIA AM OH B HadaAe pas3roBopa
IIOXO3K Ha «COMKHYBIIYIO CTBOPKH PAKYIIKYy» HAH IIPOCTO CIIOKOMHO BacC CAYIIIAA,
OTKUHYBIIIHCH Ha CIIHHKY KpecAa — Hy>KHa dMOIIMOHAaAbHAs peaknus. U ecau BEI ee
TIOAYYUAH, JEAAETCS CACOYIOIINHU IPUEM.

[ast TOorO, 4TOOBI HA4YATh (IIEPETATHBATE» UEAOBEKA U3 AIOOOM IIO3UIIMH, B
Kako¥ ObI OH HHU HAXOOUACH, UCIOAB3yeTCs T.H. «IIPHUHIUII YKa3Km». Heobxomumo
OTMETHUTBb, UTO EIIe CO IIKOABI TAa3a YeAOBeKa, IIOMHUMO €ro BOAHW, BcCerga
CTPEMSATCS TIOCMOTPETh Ty[da, Kyla €My YVKa3bIBAalOT — ITOCA€OOBAaTh B3TASIOM B
yKa3aHHOM HalpaBA€HHUH. XO4YeT TOr0 YeAOBEK HAHM HET, 3TOT MeXaHu3M paboraeTt
aBTOMATHYECKU: [1aKe €CAU YEAOBEK YCHAWEM BOAW HE CMOTPUT TyAa, Kyda eMy
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YKa3bIBalOT, TO V¥ HETO BHYTPHU Bce Ooaee HaKHIIaeT 3TO XKeaaHue. [lasee ydureM,
YTO 3a B3TASZIOM YE€AOBEKa CAEIYET €ro T'OAOBA; 3a FOAOBOM — Teao. U maske ecau oH
He CMOTPUT B YKas3bIBAEMOM HAaIPaBA€HHM, BCE PaBHO KOMaH[a «IIOCMOTPETH»
oTpabaTbIBaeTcd, a 3TO 3HAYHUT — YTO JaxKe IPHU «BOAEBOM» (pUKcalluu B3TAsSAA
nepen coboi, BO3HHKAaET KeAaHUe I[I0BEPHYThH T'OAOBY H, CAEOBATEABHO, H3MEHUTD
IOAOXKEHHE TeAa. VIMEHHO S5TOT HNPHUHIUII — «TE€AO CAEAYEeT 3a B3TASAOM» — U
HUCIIOAB3YeTCd B IaHHOM IIpHEME.

Htaxk, 11eAb — «BBITAIIIUTE» YEAOBEKA M3 AIOOOH I103BI, KOTOpPAas MENIaeT TOMY,
4yTOOBI OH HadYaA BTATUBATBCHA B Pa3roBOpP, YTO IIO3BOAUT BaM, B UTOTe, 3aHSITH
IONCTPOUKY «CBepXy». J[lasg 2Toro, B KadecTBe «yYKa3KH», IIPOIEe BCETro
HCIIOAB30BaTh OOBIYHYI0O pPY4YKy. OTMedy, YTO OT AaMIAUTYAbl €€ [OBUXKEHUH
IIPaKTUYEeCKN HUYETO He 3aBUCHUT: ABHUKEHUS MOTYT OBITH €/1Ba 3aMeTHBIE, CKOpee
— IIPOCTO «HaMeKalolllue», — TeM Ooaee, YTO HET HUYEro HeOoOBIYHOI'O B TOM, YTO
Bensa Oeceny, BbI IEPKUTE PYIKY B PyKax.

[TepBeItt 3pdeKT, KOTOPOro BaM HEOOXOOUMO AOCTUTHYTH — YTOOBI y BallleTo
OIIIIOHEHTAa AaKTUBU3UPOBAAUCH [BUXKEHUS III€EM U TOAOBBI. [IAd 3TOTO BBI
BbIOMpaeTe AIOOOM ITpeaMeT HMAW TOYKY Ha CTOAE U, IIPOAOAXKAS YTO-TO T'OBOPHUTH,
epUOAUYIECKH KaK Obl yKasbIBaeTe KOHYUKOM PYYKH Ha 3TOT IIPeOMET UAU TOYKY.
Mo3kHO cKazaTb, YTO BbI UCIIOAB3yeTe «IIOAPYYHBIH MaTepuas» — OyMary Ha CTOAE,
4amky, IIeIeABHUIly — IIo4 MH(pOM TOro, 4TO Ha HEM BaM IIPOLIE YTO-TO
00BsacHATE. [locTereHHO raa3a deaoBeKa Bce Ooaee HAYMHAIOT ABUTATHCH BOKPYT
JaHHOrOo mnpeaMera. EcTecTBEHHO, YTO 3a rAa3aMH HadHET ABUTATBhCH IOAOBa —
«II0AIaKNBATL», «<KAQHATBHCSH» — & CA€JOM — M TE€AO: M BOT BBI IIOAYYHAU HadaAbHOE
IIOAOKEHUE IIOACTPOHKHY «CcHU3Y». Ho 9T0 B uzeaae.

[IpodpeccrnoHan KOMMYHHUKAIIUHU HUKOTA HE JACT TakK cebd «IIoMaTh»: Kak
IPaBHUAO, YEAOBEK OIIBITHBIN AMOO elre OOABIIIe BXKUMAaeTCs B CIIMHKY Kpecaa, AU00
elle Kpermde «yIIUpaeTcs» PyKaMU B CTOA — TO €CTh 3aHHMAaeT TaKylo 103y, YTOOBI
eMy B IIPHUHITUIIE ObIAO HEBO3MOXKHO HAKAOHUTHCS.

B asToM cayuae «meperaruBaHue» cobeceqHUKaA IIPOUCXOAUT B HECKOABKO
araroB. [lepBoe, Kyma BBl IIOKa3blBaeTe PYyYKOH — 3TO TO MECTO, Kyaa, IIpH
3aHUMAaeMOM YeAOBEKOM I103€, €My OOCTaTOYHO HeymoOHO cMmoTpeTh. Hampuwmep,
€CAM OH CHOUT «Pa3BaAWBIINCH», TO CMEAO MOJKETe II0Ka3bIBaTh Ha €ro Xxe
COOCTBEHHYIO 00yBb; €CAM — IIOCTAaBUB AOKTH Ha CTOA U IOAIIEPEB UMH ITOA00POIOK
— Ha MECTO MEXKIy €ro AOKTSMH; €CAU K€ OH CHUIUT, CKPECTHUB PYKH 3a CBOEH
CIIMHOM W OOHSB MMM CIHWHKY CTyAQ, W TaKHe II03bl TOXKE BCTPEYAIOTCS, HAU
II€ePEBEPHYB CTyA CIIMHKOM BIIepe] U OOAOKOTHUBIINCHL Ha HEro Tpyablo -
IIOKa3bIBaeTe €My Ha 3KUBOT. B AroboM BapuaHTe, yKe 4depe3 KaKoe-TO BpeMd
YEeAOBEK, MHCTHHKTHBHO YyBCTBys HeymoOCTBO, MeHsieT mo3y. Kak TOABKO 3TO
IIPOU30IIIAO, [JEAaeTe paHee OITMCAHHOE YIIpaKHEeHHe: MOKa3bIBaeTe PY4YKOH Ha
IIPEeIMET Ha CTOAE.

CMbICA XK€ JaHHOT'O ITPUBACYEHHS BHHUMAaHHUY YE€AOBEKa K IIPEIMETY COCTOUT
B TOM, 4YTOOBI «coOpaTb» €ro Ha AOOH, IPEmAOKEeHHOM BaMH, TeMe: TO €CThb
co3aTh IIPEANIOCHIAKM U YCAOBHUS [JIA TOro, 4YToOBI YeAOBEK Bac Hadaa
BHUMATEABHO CAYIIATh, IIEPECTAB «I'YASITH» B CBOMUX MBICASIX, aHAAU3UPYsI, CAOBHO
CO CTOPOHBI, TO, YTO BbI eMy roBopute. IHbIMU caOBaMHU, HEOOXOAUMO BBIpabOTaATh
y cobecemHHKa OIIPeNEA€HHOE OTHOIIIEHHE K TOMY, YTO BBl €My IIpeasaraete.
KoHEYHBIM MOMEHTOM [OAXKHA SBASITBCHA IIO3UIIMSI, KOTIJa COOECEeIHUK VKe
IIOAACHd TEAOM BIIEpel, TIIOAHOCTBIO CKOHIIEHTPHUPOBAB CBOM B3rAdn Ha
IPEIAOKEHHOM BaMHU ITpeaMeTe, KOTOPBIH CTAHOBUTCS «TOYKOM COOpPKU» Balleh
TE€MBI.
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BoamozkeH B WHOM X0 Pa3BHUTHSA COOBITHH B JAaHHOM CHTyallMH: KOTAa Barlll
cobeceIHUK, XOTd U «BKAIOYAETCsS» B CKa3aHHOE BaMH, HO, KaK TOABKO BBI JIEAAETE
naysy, TyT Ke aeaaeT «OpOCOK raa3» B CTOPOHY — IIPOAOAKAs, TaKUM 00pasowm,
OPUAEPIKUBATHCI IPOCTPAHCTBEHHBIX TOYEK COOCTBEHHOM «CHUCTEMBI KOOPAHMHAT.
B 3TOoM caydae, TOT XK€ «IPHHIHUI YKa3KW» II03BOAHUT BaM PELUIUTh U ITY
CAOKHOCTh. OTMeEYy, YTO €CAU 3TOr0 HE CHAeAaTh, TO KaK TOABKO Bbl 3aKOHYUTE
TOBOPHUTH, YEAOBEK OYyZEeT ITPOAOANKATHL aHAAHM3UPOBATh BAaC CO CTOPOHBI M IIOCAE
CKa3aHHOTO0 BaMH OIIATH BEpHETCH B COCTOSIHHE 3aKpPBITOCTH U
OUCTaHIIUPOBAHHOCTH.

Y100BbI 3TOTO HE MPOU3OIIIAO, OTCAEOUTE, Ky/da OIIIOHEHT OpocaeT B3TrAd[l,
oOayMBIBasg Ballll CAOBa, M, HAYaB TOBOPUTH CAEAYIOLIyI0 ppaldy, YKaKHUTE Tyda
PYYKOH, a, 3aKaHuYUBas (ppasy, IOKaKUTe Ha IPeaMET Ha CTOAE; YyTh IIOAEPIKUTE
PYYKYy — 3aUKCHUPOBAB CBOE€ [IBHUXKEHHE, CAOBHO IIOKa3bIBaloIllee COOECEIHUKY,
4TO HEOOXOOMMO IIEPEBECTH B3TAdA. YIKe Yepe3 HECKOABKO ITOMOOHBIX ABUIKEHUH
BBl 3aMETHUTE, YTO YEAOBEK IIEPECTAA «TYASITBH» TAa3aMHU, COCPEOOTOYUB B3rAdl Ha
BallleM IIpeaMETE.

[ToHaTh, YTO IIPHUEM YyOaAcs, MOKHO Torjga, Korga cobecegHUK dYTO-TO
TOBOPUT CaM, 3a4a€T BOIIPOCHI, HO BCE €r0 BBICKA3bIBAHUA HE BBIXOAAT 34 pPaMKHU
IIPEOAOKEHHONM BaMHM TEMbI: HHBIMU CAOBaMHM, KOrJa OH HE IIPOCTO «BBIHYKIECH»
FOBOPUTH Ha Ballly T€My, HO U UCKPEHHE €I0 yYBA€KCd. [IpuyemM, B 3TOT MOMEHT HE
CTOAb BasKHO, KAK UMEHHO U YTO UMEHHO OH FOBOPUT — BasKHA €r0 YBA€YEHHOCTD:
UCKPEHHSS TTOITbITKAa BHUKHYTH B Ballld CAOBA U OOBICHEHUS.

2.9. Pexxuccypa poAeH B KOMMYHHKaIHH

[Tocae TOro, Kak BBl NPUBACKAH BHHMAaHHE YeAOBEKa K COOCTBEHHBIM
cAOBaM, HEOOXOAUMO HAYUHATH (POPMHPOBATH €r0 OTHOIIIEHUE U K BaM AUYHO, U K
TOMY, 4YTO BBl TOBOPUTE: Ha4YaTh IMO3UIIMOHUPOBATHCA. 3agada Xe TOH TeMbl, Ha
KOTOPOH BBI €ro «codbpasm» — 370 POPMHUPOBaAHHE MHEHHUS O Bac, KaK O AMYHOCTH, B
IEPBYIO OYepenb.

Caenyromii 3Tan KEAaTEABHO HAIMOAHUTH MAaKCHUMaAbHO IIO3UTHUBHBIMH
SMOLIUAMHU HAU [OEUCTBOBATH II0 CTPATETHM, COOTHOCHAIIEHUCA C COLMOTHUIIOM
cobecemHMKa, O dYeM CKaxXeM 4YyTh [JaAbllle. 3ajada HaCTOSIIEero IJrara -
3aKpENA€HUE [OOCTUTHYTOI'O COCTOSIHHUSI BAQJeHUd HWHUIMaTuBOM. Temneps
HeobxXoauMo 3(PPEKTUBHO UCIIOAB30BATh JOCTUTHYTOE ITPEUMYIIECTBO C ITOMOIIIBIO
T.H. «IIE€pPETATUBAaHUSI».

Jast 3TOro, MaKCUMaAbHO ITO3UTHUBHO pa3roBapuBad C 4YEAOBEKOM, HAYHUTE
IIOCTEIIEHHO PAaCHpPAMAATECH U 4YyTh OTKHUABIBATBCS HAa3al — TO €CTb HAYHUTE
OBUKEHUE K IIOACTPOMKE «CBEPXYy». AATOPUTM BBIIIOAHAEMBIX OEHCTBHUHI ITPOCT:
4yTh IIOAABIINCH TEAOM BIIEpPel, HAUYWHAEeTe TOBOPUTH (paszy, HPU ITOM 4UyTh
pacupsaMAsSiICch Hasal; I[IPHU 3TOM KOHEIl Balllero [OBUXKEHUSA — IKEAATEABHO,
HeOOABIIIOTO U €CTECTBEHHOTO — JIOAXKEH COBIIACTb C KOHIIOM Bamlei ¢gpasnl. Korma
Ke cobeceHUK OTBEYaeT, Bbl UYyTh IIOAAETECh BIEpel, HO — HE MOOXOIUTE 10
VPOBHS IIPeabIAYIIETO HAKAOHA BaIIero TeAd, KOTOPBIH OblA mepen 3TUM. MOIKHO
cKas3aThb, 4YTO BBl HE3aMETHO pacKadyuBaeTeCh B3aj-BIEpen, HO IIPU 3TOM, BCe
boaee B pe3yAbTaTe OTKUABIBAETECh HA COUHKY CcTyAa. EcAu meaaeTe Bce BEPHO, TO
co0eceTHUK HEOCO3HAHHO CAEAyeT CBOUM TEAOM M HAKAOHOM TOAOBBI 32 BaMH.
OTmedy, 4TO Jaxke 4YeAOBEKY, IPO(PECCHOHAABHO BAAEIOIIETO KOMMYHUKAIIUEH,
IIOKa OH BOBA€YEH B TEMYy pas3roBopa, 3aMeTUTb MOaHHBIM Ball MaHEBP
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HEBO3MOXKHO. EcTecTBeHHO, YTO IIPU 3TOM BBI IIPOZIOATKAETE (PUKCHPOBATDH B3TAS
cobeceqHUKaA Ha IIpeaMeTe Ha CTOAE.

MMeHHO [OaHHBIM IIpHEM B COBOKYITHOCTH C BaUIUMH OPEABIAYIITHIMHI
AeHACTBUSIMHM paCHpefeAseT POAW B TeKylleld KOMMYHHUKAIIUU — I1I03BOASIET BaM,
€CAH BCE CHEAaHO IIPAaBHABHO, 3aHATH IOACTPOUKY «CBEPXY» (CAELyeT IIOHHUMATh,
YTO [OCTHUKEHHE MaKCHUMaAbHOM IIOACTPOHUKU «CBEPXy» He BCerJa HyKHO:
JOCTaTOYHO OBITH OTKHUHYTBIM 4YyTh [JAAbIlle COCTOSHUS «DasaHca IIOACTPOEKD»).
[TokazaTeaeM TOTO, YTO 3TO IIPOU3OIIIAO, CTAHOBUTCH Ballle BHYTPEHHEE U BHEIIIHEe
COCTOSHHE, COOTBETCTBYIOIIlE€ OTOBOPEHHBIM paHee KPUTEPUAM IIOACTPOUKU
«cBepxy». OmHAKO paccaabadaTbCcsd B O3TOT MOMEHT HE CTOUT — HeOOXOIHMMO
3aPUKCUPOBATh MNOCTUTHYTOE POAEBOE IIOAOXKEHHE; €CAM OTOT0 HE CAeAaThb, TO
BO3MOKHO OBICTPO IIOTEPSTH IIPEUMYIIECTBO.

[Ag 2TOrO BBl OHUM AEUCTBHEM IIEPEBOAUTE TEMY pas3roBopa HAU gaeTe eH
IIPOOATKEHUE / pa3BUTHE, AWDOO CMeIllasd IIpH 3TOM BHHMAaHHe colOeceqHUKa Ha
Ar00O# IpyToO# IIpenMeT Ha CTOAE, AM0OO IIPOCTO IIepeaBUraeTe KaKoi-TO IIpeaMeT
Tak, YTOObI OH OKa3aacs MeXAay BaMu. Hampumep, ecam Bbl o0a KypuUTe, TO BBI B
9TOT MOMEHT 3a3KUTaeTe CHUrapeTy, a MeleAbHUIy — U3 BEKAUBOCTU — CTaBUTE Tak,
4TOOBI cobeceTHUKY OBbIAO «boaee yaoOHO». B 3TOT MOMEHT poAu 3apUKCHPOBAAHUCH
— cobeceqHUKy OyaeT KpaiiHe 3aTpPyAHUTEABHO YTO-TO IIOMEHSITH, II€PEUurpaTh:
TeIlepb OH OKa3aACd Ha Balllel TEPPUTOPUHN — U (PU3HUUECKOH, U SMOIIMOHAABHOMH.

PaccmotpuM Ha HCTOPUSX U3 KU3HHU TO, KaK 3TO pabdoTaer.

2.9.1. TIlpuMmepsnl

«ITpumep Nol»

OnmHazkapl, MHE JOBEAOCH KOHTAKTUPOBATh C OAHOU OopraHH3allel, KoTopas
3aHUMAETCd TEXHUYECKHM OOCAYKUBAaHHEM KOHTPOABHO-KACCOBBIX MAIIIHUH.
JlaHHBIN cAy4yall, KaK pa3 IIOKa3aTEAE€H, B IIAaHE BbI3BAHHOW TEXHUKOM BHEIIIHEH
akKTUBHOCTU. Jleno ObIAO B Havase Toma. Y TIpHUILIEA [OAS TOrO, YTOOBI
Iepe3aKAIOYUTh JOTOBOP TexHu4Yeckoro obcayxxkuBanusg KKM Ha rox. MHe moBe3ao,
aupekTop ObiA Ha Mecte. Y mpoiiea, mo3mopoBascd. OH cpasy Ke y3HaA IIEAb
MOEro BH3HUTA, [O0CTAaA KAaKOM-TO KYpPHaA M CTaa CMOTPETH, PEryAdpHO AU
OIIAQYUBAAUCH YCAYTH II0 IIPOIIAOMY JOTOBODY.

B T0 BpemMda T1moKa OH CMOTpeA XKypHaA, s HadaA BbBIIIOAHSTH
«aieperdaruBaHne». EcTecTBeHHO, MBI He IlepecraBasn roBopuTb. OH 3azaBaan
BOIIPOCHI II0O MOBOJAY TOT0, KakK OOCTOAT [eAa y OpraHu3alllid, OT KOTOPOH o
IPUILIEA U €Ie O YeM-TO, Ye€ro €, YeCTHO ToBOpd, y>K€ U He IIOMHI0. Pasrosop
3aHSAA OKOAO 7 MHHYT, 4Yero OBIAO BIIOAHE [OOCTATOYHO [OAS TOTO, YTOOBI
«IEPEeTSHYTH» cobecenHWKa. HacTymma MOMEHT, Korga o IIOYyBCTBOBAaA, YTO
caedylolllee MOe€ OTKAOHEHHe Hazasn Oyae IocAemIHMM, U g BIIOAHE KOMMQOPTHO
PacrioAOXKyCh B IIO3UIIMM IIOACTPOMKH «CBepXy». Torma, IIOCA€ €ro JOBOABHO
IIPOOOAKHUTEABHBIX IIOMCKOB B XXypHaA€ HaIle¥ oOpraHui3alliyd, Koraga OH
HaAKAOHUACH 4yThb BIEpPE, 94 OTKHUHYACA Hazan U crpocua: «Hy, 4yro, Haiau, 4To-
HUOyAb?». B 9TOT MOMEHT OH Ha4yaA CAErKa CYEeTUTBHCH, HO BCE K€, BEPOSITHO
HallleA TO, YTO MCKaA, CKasaBs, 4TO BCe B mopgake. Ilocae yero oH BcTaa, CIpoCUB
MEH4 IIPOLIABIM HOMEP AOroBOpPa, M CTaA Ha IIOAKaX HCKATh CBOM 9K3€MIIALD.
Bpia0 BUAHO, 4YTO OH HEPBHUYAA U CyeTHACd. Bce mmpocTo mamaso y HEro U3 pyK U
ABHO €My HE€ IIOAYUHAAOCH. [JOTOBOP OH BCE K€ HAIIIEA.

Korma oH xXomuaA 3a HOBBIM AOTOBOPOM, IIO IIyTH OH OTYHTAA [ABYX CBOHUX
HOMAYUHEHHBIX 3a TO, YTO HEAb3sd HAWTH HOPMAaABLHBIX OAAQHKOB JIAS IOTOBOPOB U 3a
oo OecmopsanoK B uX KabuHere (He B cBoeM). CABIIIHO 3TO OBIAO OYEHb
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xoporo. [loroBop ObIA ycriemrHo Iiepe3akarodeH. Korma g yxoawa, HeB3Hadal
KUHYA pasy, 4To TIKEeAO, HaBEPHOEe, ONHOMY JepKaTh BCE B IOPAIKE.

B caenyrontuit Mo npUXOl Y HETO yxKe paboTaa 4eAOBEK, KOTOPBIHA oTBedaa
3a IOPANOK B OTOBOpax M Oymarax. To eCTh MaaoO TOT'O, YTO OH CaM CZeAaA BCE,
4TO OBIAO MHE HYZKHO, TaK €IIle M YEeTKO BBIIIOAHHA MOH «PaCHOPSIKEHHUS», B39B
CIIEITUaABHOTIO YeAOBeKa Ha paboTy oA OpraHU3allvd IIOpsSKa B JOKYMEHTaX.

«[Ipumep No2»

Kak-To pa3, BCTPETUAHUCH MBI C [OpPy3bsIMH. BrioaHe oObI9Had U
IOBCEeHEBHAd Apy>KecKasl BCTpeda, IIPOCTO Paayd TOTO0, YTOOBI XOPOIIIO ITPOBECTH
BpeMd. Hac 6b1a0 yeTBepo. YTO yAUBUTEABHO, TEXHUKA «[I€PETATUBAHUI» paboTaeT
KaK Ha OQHOTO, TAaK U Ha HECKOABKHUX YEAOBEK. AUIIL C OJHOM OTOBOPKOH — €CAM
9TH HECKOABKO YEAOBEK MPUMEPHO PaBHBI MEKIy COOOH M HE MHPEeBOCXOMST Bac
9HEPreTUYECKHU.

HUrak, Korma oObI9HasI ApyzKecKas Oecema MHeE ITOPSAKOM IIOAHAA0EAA, MBI
IIAQBHO TIEPEBEAU Pa3roBOp Ha TEMY TOrO, YeM MOXKHO 3aHATHCH B OAMIKAHNIVIO
HENEAI0, B IIAQHE pa3BA€dYeHUU. 3amlycTHB 3Ty TeMy, 9 Hadaa I[IOTUXOHBKY
«IIepeTATuBaTh». TaK CAOKHAOCH, YTO € BBICTYIIMA B POAU KpPHUTHKA: KOrIaa
BBLIABaAOCH OUYEPENHOE IIPEIAOKEHHNE, I HAYNHAA KPUTHUKOBATDL €0 U B 3TO BpeEM4A
CA€TKa OTKAOHdAAcH. Tak 1mpomoaskanock He M0ATO. lIpemaoskeHHUI CKOpPO
3aKOHYUANUCH, HO K TOMY BPEMEHHU {1 3aMETHUA, UTO BCE YK€ CUOAT B ITOAOXKEHUU
IIOZICTPONKHU «CHU3Y». Bce Kak OyaTo :KaaAu, YTO CKaXKYy .

U TyT 9 BCOOMHHA KakK pa3 TOT CaMbI¥ IIPUHIIUII, YTO CUCTEMOU yIIpaBAIET
HauMeHee TIOABUXKHOe 3BeHO. Ha MeHda Haimao o3apeHue. 9 cumea B IIO3UIIUU
AUZIepa, a OCTaAbHble B IO3UIIUU «[IOAYMHEHHBIX» M, COBEPIIEHHO E€CTECTBEHHO,
4TO BCE XKIOAAW BBIXOJ HU3 CHUTyallUd OT MeEHsd. Beap II0Ay4YHAOCH, YTO 3TOU
KOMMYHHUKAIIMEH yKe YIpPaBASiO . A g y»Ke O4eHb AaBHO MedTaa HOOBIBAThH Ha
POK-KOHIIEpTe, OAAro rmpuOBIBAIOIIIETO Ha 3TOM Hemeae B MOCKBY, 3aIlalHOTO POK-
ImeBIia.

Be3 kakoii-aubo «3agHel MbICAW» MHOIO ObIAa MIpeaAoKeHa 3Ta unesa. Heabss
CKas3aTh, YTO OHA Oblra MPUHSTA HA «ypa» — APY3bsd MOU HE OYEHB-TO YBAEKAIOTCH
omoOHBIM HaITpaBA€HHEM B My3bIKe. HO XUTPOCTH 3aKAlO9asach B TOM, YTO Oblra
BOpomreHa HoBad TeMa. M Kak He KpPyTHUCh, €CAM HEe HU3MEHUTh XOI BceU
KOMMYHHKAIIUU (a K3 IMO3UIIUU «CHU3Y» 3TO CHAEAATb HEBO3MOIKHO), TO U3 TEMbI
BBINTH He yaacTcd. Tak M IIPOU30IIAO, €Ile JOBOABHO IOATO T€Ma POK-KOHIIEpTa
HE OCTaBAsIAA B IIOKOE€ BCEX YYaCTHUKOB IIpollecca. B KOHEYHOM uTOre, 3Ta MBICAB
TaK TAYOOKO YKOPEHUAACH, YTO CTaAa ITOYTHU HABSI3YUBOM.

PesyapTaToM cTaso TO, 4TO Uepe3 HECKOABKO MHEH BCE Te€, KTO B TOT Bedep
y4acTBOBaA B pa3roBope, COOPAAMCH U IIOEXaAHu Ha 3TO caMoe IIoy. A Ha IepPBbIH
B3TrASI[, UAes ToKa3aAach MaAO OCYIIECTBHUMOMM. ..

9l moHuMMaro, YTO KaxKAbIM caM OJOAXKEH peniaTh, 4YeM €My 3aHSThCS, U He
CTOUT HABA3bIBATL YTO-TO AIOASIM — HO TaK XOTEAOCH BCEH KOMIIaHHEH IIOOBIBATH
Ha 3TOM KOHIIEPTE...

2.10. «Pa3BemIHBaHHE IIEHHOCTEH":
KOrZia OKpYy3Kalollle€e NPOCTPAHCTEBO AaeT BaM CHAY

HUTak, ITpoMeKyTOYHBIHM HeBepOaAbHBIA 3(P(PEKT TEeKyIler KOMMYHUKAaIIUH
JOCTUTHYT: COOECETHUK IIOAHOCTBIO HAXOOUTCS Ha Bamed — (U3nYecKod u
SMOLIMOHAABHOM - TeppuTopuu. Ho coraacurechb, 4YEAOBEK HE CMOXKET [OATO
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4yBCTBOBAThb cebd ymoOHO ¢ (PUKCHPOBAHHBIM Ha BaIlleM IIPEAMETE B3TASIOM.
Boaee Toro, ¢ Kaxkmoil MHHYTOH OH OydeT olymaThk Bce OoAee HapacCTaAIOIIHHI
BHYTPEHHUH AUCKOMQOPT, IIPOABASIOIIUNCH, KaK HEBO3MOXKHOCTb CBOOOIHO
MBICAUTDB, ABUraTbCs, TOBOPUTh. ECTECTBEHHO, YTO MOAHHYIO CHUTYyallUI0 HYXKHO
HOPMAaAU30BaTh. [IAd 3TOTO UCHOAB3YETCS IIPUEM, HA3bIBAEMBIN «pa3BEIINBAHHUEM
IIEHHOCTEM».

Kak ObIAO BBIICHEHO HaMH paHee, TOYKH IIPOCTPAHCTBA, IIOMUMO
OpPUEHTAIlU! B PEAaABHOCTH, HUMEIOT [OAd KaxKIOr0 YEAOBEKa €IIe OIHO
HEMAaAOBaKHOE 3HAQUEHUE — «3aKPEIASIOT» B IIPOCTPAHCTBE €ro 5MOIIMOHAABHYIO
mo3uiuio. MOXKHO ckasaTh, 4TO TOYKaAMH CBOEM «CHUCTEMBlI KOOPAHMHAT» YEAOBEK
BHU3YaABHO «KPEIHUT» CBOIO SMOIIMOHAABHYIO IIO3HUIIHIO, COo3maBasi, TaKUM o0pa3oM,
Ha HX OCHOBE COOCTBEHHYIO 3MOIMOHAABHYIO TepPpPUTOpHI0. Hampumep, deaoBeK
IIPUBBIK pasroBapuBaTh CyXO, YE€TKO, AWHEHWHO; KOTrJZa OH HWHTYHUTUBHO
COPHUEHTHUPOBAACA B IIPOCTPAHCTBE — pPaCIIPEOEeAMA TOYKHU IIPOCTpPaHCTBaA — TO,
IIOMHMMO BCEro IIPOYero, OHW HAYHWHAIOT CAYXKUTH IOANEPIKKOM €ro HaCTPOEHUH;
HUHBIMH CAOBAMH, OHU CAOBHO CTAHOBSTCS «TrapaHTOM» COXPaHEHUS €ro IPHUHIUIIOB
BeIEeHUd pasroBopa. B mpoliecce ke KOMMYHHKAIlMU MBI 3TH «TOYKH» Yy HETO
CAOBHO «3a0paAm»: HAaIpUMep, II0Ka MbI «COOMpaAn» ero BHUMaHUe Ha IIpeaMeTe Ha
CTOA€ — Ha Hallle¥ TEME — YEAOBEK, HCKPEHHE YBAEKIIMNCHL TEMOM, BOIIEA B
COCTOSTHHE COMHEHHUsI, MSITKOCTH, HOOpOKeAaTeAbHOCTHU. ECTeCTBEHHO, 4TO maabbI
Haml cobeceHUK He BEPHYACHS K IPUBBIYHOMY [AS Ce€0sI COCTOSHHUIO «JETKOCTH U
AUHEHUHOCTH», HEOOXOMMMO 3aKPENHUTh HAU «Pa3BECUTH» B IIPOCTPAHCTBE VKe
HOBBbIE COCTOSIHHSI.

[Ad 3TOro OmIgaTh K€ MCIIOAB3YEeTCd IIPUHIUII YKa3Ku. J[ad Hadasa
HEOOXOAUMO ONPEAEeAUTh TOYKH IIPOCTPAHCTBA, KOTOpPble YAOOHBI W BaM, U
BalreMy cobeceqHuKy. OTMedy, YTO KOTJa IIPOUCXOOUT COBIAJEHHE II0 OOLIUM
TOYKaM IIPOCTPAHCTBA, B3aUMOIIOHMMaHHE B KOMMYHHKAIIUU 3HAYUTEABHO
BO3pacTaeT, II03BOAdd cobecegHHWKaAM B IIpollecce OOIIEeHHs JOCTUTATh
MaKCHMAaABHOTO IIOHMMAaHUd Apyr apyra. Ecau ke BBI IIPOCTO BO3bBMETE AIOOBIE
TOYKH M C I[IOMOIIBIO IIPHUHIMIIA yKa3KH, IIPOdBAAS TO HAM HWHOE HACTPOEHHUE,
IIPOCTO «IIEPEHECETE» UX — CBAXKUTE 3TO COCTOSHUE C TOYKaAMHU — TO TOTZa OHU B
9TOM KAIOYE 3aKpendrcs U y cobecemHmka. Korga BbI IHOHSIAM, YTO COOECETHUK
«IIPUHSIA» Ballll TOYKH — Ha49aA CHOBA [IeAaTh OPOCKHU T'Aa3, HO y3Ke B HAIIPaBAECHUU
YKa3aHHbBIX BaMU TOYEK — TO UX «3aKPEIACHNE» IIPOU3OIIIAO.

Terepp BBI MOIKeETe pPACCAAOUTBCA M CHOKOMHO W3 MOOCTUTHYTOH pPOAU
IIPOOOAIKATH PAa3roBOpP: COOECEIHUK CHOBa cel0sd 4yBCTBYET KOMMOPTHO — MOIKET
CBOOOMHO MBICAHUTH U ABUTATBLCH, HO TOABKO — B Balllel «CHCTEME KOOpAWHAT», a
3HAQ4YUT — BCE, YTO OH [€AaeT U TOBOPUT, IIOAYUHSIETCA 3aKOHaM BallleH
TEPPUTOPUH.

Takum ob6pas3omMm, yeAoBeK AeHCTByeT MO3UTHBHO U [axKe He II003PEBAaEeT,
4YTO 5MOILIMH, TEMBI U MHEHHd — BCE MNPOAUKTOBAHO TEM, YTO OH JOOPOBOABHO
OKas3aACsd Ha Ballled TePpPUTOPHH. MOXKHO CKasaTh, UTO €r0 TEPPUTOPHUS KaK ObI
BAOXKEHA B Ballly — gBASEeTCs He 0Ooaee 4YeM ee 4YacThio, U BBl €€ MPHU STOM
IIOAHOCTBIO KOHTPOAUPYETE: Ha Ballled TEeppUTOPUH Ballle MHEHUE BCerga
npaBHABHOE. TOABKO C 3TOr0O MOMEHTa HaAYUHAETCS HUrpa 3a MEHTAABHYIO
TEPPUTOPHUI0 KOMMYHUKAIIUH — TEPPUTOPHIO PEILICHUH.
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2.11. «CuaoBasi TOYKa NpPOCTpPaAHCTBA»

2.11.1. Yro Takoe «CuaoBad TOYKA IIPOCTPAHCTBA»

[asg Toro, 9TOOBI MOXKHO OBIAO «OTIIyCTUTB» CHUTYAIlMI0O — Ha COOCTBEHHOMH
TEPPUTOPHUH IIPEJOCTABUTH COOECETHUKY IIOAHYIO CBOOOAY AEHCTBHM, HO IIPU 3TOM
COXPaHUTb KOHTPOAb Ha/ KOMMYHHKAIIUEH U ONPENEACHHBIMU IIO3UIIHSIMH,
HCIIOAB3YEeTCsl «CHAOBas TOYKa IIPOCTpaHCTBa». [laHHBIM IIpHeM, a TOYHee ToBOpS,
3HAHUE, II03BOASIET ONOCPENOBAHHO YIIPABAATH BCEM IIPOIIECCOM OOIIEHHS: U
COCTOSIHUSIMU YEAOBEKA, U €r0 aKTUBHOCTBIO, U ITO3UIIHUSIMH.

Boaee Toro, cuaoBas TOYKa IIPOCTpPaAHCTBA 00AaIa€T CTOAb IIHNPOKUM
CIIEKTPOM HCIIOAB30BaHUS U 3aTparuBaeT HACTOABKO TAyOOKHE IIPOIIECCHI
YEAOBEYECKOT0 0eCCO3HATEABHOTO, YTO €€ CAOXKHO Ha3BaThb IIPOCTO HABBIKOM HAU
npueMoM. B o0mmx deprax pacCMOTPHUM, YTO Ke OHA U3 celds MIpencTaBAdeT —
OCHOBHOM NPHUHIIMI pPaboThl, — a TaKXKe 3aTPOHEM HEKOTOpPbIEe AaCIeKThHl ee
HUCIIOAB30BaHUSI, OTHOCHIIMECS, OTMEYY, HE TOABKO HEIIOCPEICTBEHHO K OOIIEHUIO.

He aBageTcsa oTKpbITHEM, YTO AIOOO€ IMPOCTPAHCTBO — OyAb TO HOMEILIEHUE
WAHW OTKPBITBIH PUPOMHBIH y4aCTOK — B CBOEM «AaHAaMIagTe» odbramaeT MeCTaMH,
3alI0AHEHHBIMHU IIpeAMeTaMU U HEKHUMHU IIyCTOTaMU: OTKPBITBIMHU MECTaMH,
HanpuMep, MecTaMu 0e3 MebeAu, IIPOCTO IIYCTYIOINIMMM ydacTKaMu. Ecam
paccMoTpeTh, HallpuMep, OOBIYHYI0 KOMHATy, TO MECTa «CKOIIACHHs» MebeAr
MOJKHO CYHUTATh 3aII0OAHEHHBIMH, CEPEAUHY K€ KOMHAThI, KaK IIPABHAO, OCTABASIIOT
CBOOOIHOM — TO €CTh OHA U SIBASIETCS IIyCTOTOMH.

3aMedeHo, 4YTO YEeAOBEK OIylnaerT cebd KoM@OPTHO HMEHHO B MeCcTax
3alI0AHEHHBIX. BO3MOXKHO, 9T0O CBA3aHO C JOUCTOPHUYECKUMU KOPHIMH YeAOBEKa U
rnepenaeTcss TeHEeTUYEeCKH, HO AI00O€ ABHUXKEHHE Ha OTKPBLITOM IIPOCTPAHCTBE — B
IIyCTOTE€ — BCEerJa BBI3BIBAET y YEeAOBeKa HWHCTHHKTHBHOE YyBCTBO HHTEpeca, a
IIOTOMYy Bcerga 0ecCO3HaTeABHO UM KOHTPOAUPYETCH, TaK «Ha BCAKHH CAydaiy.
WHBIMU cAOBaMU — HEU30EKHO IIOTIaJaeT B [IOAE €Tr0 3peHUd. MOXKHO IIPeICTaBUTh,
KaK KOI[Ia-TO JOUCTOPUYECKHM YEeAOBEK CHIEA B KyCTaxX W, 3allUIIEHHBIH HUMH,
omrymaa cebs B 0e30aCHOCTH; AOOOe 3Ke MepeaBHIKEHHE KOro-Aubo 110
OTKPBITOMY y4acTKy ObIAO CBsi3aHO AMOO C  [OBUIKEHHEM  XHUIITHHUKA,
PEOCTABASIIOIIET0 VIpo3y [MOAd JKH3HU, AUOO C M[OBUXKEHUEM IIOTEHIIMAABHOMH
JKEPTBBI — BO3MOKHOHU mumy. KoHeYyHO, KakK 3T0 ObBIAO HA caMOM [OeAe, BPS AU
HaM yJacTCd y3HaTbh, HO SICHO OJHO — pearupoBaHHE Ha MaAeHIllMe ABUXKEHUS U
U3MEHEHHs Ha OTPBITBIX y4acTKaxX IIPOCTPAHCTBA — IIyCTOTaX — MIOMHMO BOAU
YeAOBeKa, BBI3BIBAET €r0 pearupoBaHUE.

JlaHHBIN IPUHIINI, B IIEPBYIO OYepenb, HaIlleA CBOE€ IPHUMEHEHHE — OISTh JKe
CAOKHO CKa3aTh, 0CO3HAHHO UAU MHTYUTHBHO — B pab0OTe C MacCOBOU ayaUTOpPHEH.
BcrioMmHUTE, KakK C OPEBHUX BPEMEH CTPOHUAUCH MECTa MAaCCOBBIX 3PEAUII —
ampureaTpsl, Koansell, COBpeMeHHBIH IIUPK: B IIEHTPE BCEra HAaXOAUAACh apeHa
— IyCTOE IIPOCTPAHCTBO, — BOKPYTI' KOTOPO#, MAOTHO MpHAeras APYyT APYry -—
TpUOYHBI, KaK MaKCHMaABHO «3allOAHEHHOE» IIpocTpaHCcTBO. HMam obparture
BHHUMAaHUE Ha TO, KaK YCTPOEHBI COBPEMEHHBIE TeaTpPhl, ACKIIMOHHBIE ayIUTOPUH U
KOH(epeHIIl-3aAbl — OOAMK IIOMEIIEHHH HECKOABKO IIOMEHSACS, HO IIPUHIIUII
COXPaHHUACSI TOT 3JK€: BMECTO apeHbl — CIeHa, IIyCTOe IIPOCTPAHCTBO,
IIPOIOPIIMOHAABHO COOTHOCHINAACS C 3aA0M; C APYTOM CTOPOHBI — MaKCHMAaABHO
IIAOTHO COCPeNOTOUYEHHBIE MECTa JIAS 3pUTEAEH.

JlaHHas KOHCTPYKIIUS HE CAy4YaiiHa: B3TAG, BHHUMAaHHE, a 3HAYUT — U
SMOIIUU 3pUTEAEH aBTOMATHYECKH IIPUTSITUBAIOTCSI K AIOOOMYy OBUXKEHUIO HAa
apeHe HAHM ciieHe. TakuM o0pa3oM, MHOTOKPATHO — C TOYKHU 3PEHUS YIIPABACHUS
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WHUIIMATUBOY M IIpUBA€YEHUS BHHUMAaHUs, KOHIIEHTpaIuU Ha cebe — obaerdaercs
3amada BbIcTyHarlnero. KonHeuHo, cdopma U IIPUHIMUII YCTPOMCTBA MOaHHBIX
OMELIEHUH HMMEIOT elle HECKOABKO BaXXKHBIX 3HAYEHUH, BBIXOASIIHUX 34 PaMKU
Hallle¥ TEMBI, HO HAC Celyac OHU Cceryac He UHTEPECYIOT.

Hampumep, mocTraTodyHO HHTEPECHYIO (PYHKIIUIO BBIIIOAHSET TPHUOyHA [OAS
BBICTYIIACGHHUM, KOTOpas, KaK IIPaBHAO, HAXOOUTCSI B IIEHTPE IIyCTOTO
IPOCTPAHCTBA CIleHbI. MOKHO CKa3aTh, YTO OHA SIBASIETCSI CBOEOOPA3HBIM «IITUTOM»
Al BBICTyTIaroniero. besdycaoBHO, 3phpeKT MHOTOKPATHO CHABHEE, KOT/la YEeAOBEK
FOBOPUT 0€3 «3allUuThl» TPHUOYHBI, HO HE KAaXKAbIH BBICTYHAIONIUHE SBAIETCS
npodgeccuoHasoM 110 paboTe C ayguTopueid, I03TOMY, €CTEeCTBEHHO, MOXKET
[OIIyCKaTh OIIMOKM; IIyOAMKa Ke MOXKeT pearupoBaTh, KakK II03UTHUBHO, ofapuBas
opatopa «Oypeil amAOANCMEHTOB», TaK U arpecCuBHO, KOTjJa ero Maase#as
oIIMOKa BBI3BIBAET TaKYIO JKe «Oypio», HO TOABKO — HETraTHBHBIX dMouui. U ecau
4eAOBeK paboraeTr 0e3 TpHOyHBI, TO ¥ HEro, KOHEYHO, €CTh BCE IIIAHCHI ITOAYYUTH
«AaBpBD» ¥ MaKCHUMAaAbHBIM BOCTOPT, HO B TOH K€ CTENeHH, KaK — M IIIKBaA
HEOBOABCTBA U arpeccuu. [loaToMy, €CAH YeAOBEK CTOUT 3a TPUOYHOI, TO OHA
CTaHOBUTCSI CBO€OOPA3HBIM TI'POMOOTBOAOM, KAaK HETraTHBHOM, TaK W ITO3UTUBHOU
«BOAHBD» OT IIyOAWKH, YTO 3HAYUTEABHO oOAeTdaeT 3a/1ady U I103BOASET BBICTYIIATH
VCIIEIITHO [azke HEIpo(eCCHOHAaABHOMY OpaTopy: IMyOAMKa He MOXKET AaTh TAKOTO
BOCTOPTra, KaK B HPEObIAYIIEM CAyYae «AHIIOM K AHWILY», HO C APYroil CTOPOHBI, He
criocobHa M «COPOCUTE» SIPOCTh.

OT0 OGerablii HAOPOCOK TOTO, KaK HAIPAMYIO HCIIOAB3yEeTCS CHAOBas TOYKa
IPOCTPAHCTBA IIPH B3aUMOAEUCTBUSX C AOABMU. M3 maHHOrO OOBSICHEHUMd
CTAHOBUTCS IMOHATHBIM, YTO JAS TOT'O, YTOOBI BAUATH C €€ IIOMOIIBI0 HAa MaCCOBYIO
ayaIUTOPHIO, HEOOXOOUMO HAXOOUTHCH HEIIOCPEACTBEHHO HA YYACTKE «IIyCTOTBD —
TO €CTh BOWTH, BcTaTh Ha Hee. OOHAKO, B IIOBCEOHEBHON KOMMYHUKAIIUH
CTAHOBUTCS BO3MOXKHBIM CKpPBITOE€ HAW KOCBEHHOE WCIIOAB30BaHHE [JAaHHOTO
3HAHUHA: YOUBUTEABHO, HO [AS TOTO, 4YTOOBI 33[eHCTBOBATH BCIO CHAY
IIPOCTPAHCTBA, COCPEAOTOYEHHOIO B 3TOH TOYKE — «IIyCTOTHOM» MECTE — BOBCE HE
obsg3aTeAbPHO Ha Hee BcTaBaTh. llpeacraBbTe, YTO BBl MOXKETE IIPOCTO Ha
paccrosHUU ee KOHTpoaupoBaTh! OTMeTHM Te 3PPEKThI, KOTOPBIX BO3MOKHO
JOCTHUYDL, 00AaIasd 3TUM HaBBIKOM.

[ero B TOM, YTO UEAOBEK HEOCO3HAHHO OIIYLIAET BCE, YTO MPOUCXOIUT B
3TOM TOYKe; Ooaee TOro, pearupyer, B IIEPBYIO O4Yepenb, HE CTOABKO Ha
0OBEKTHUBHBIE (PAKTUYECKHE OBUXKEHUS, IIPOUCXOAAINMNE B HeEH, HO M Ha, Tak
Ha3bIBaeMbIe, «[TIOAEBbIe» U3MEHEHHs B 9TOM MecTe. IHBIMU CAOBaMU, OIYILIAET €€
U3MEHEHHs Ha JSHEePreTHYeCKOM YpPOBHE, €CTECTBEHHO — HWHTYUTHUBHO HAW, KakK
IIPUHSTO TOBOPUTH, Oecco3HaTeAbHO. [lasee, KaK TOABKO YEAOBEK II0YyBCTBOBAA,
YTO YTO-TO B ITOH TOYKE MPOUCXOAUT — YTO KTO-TO €€ KOHTPOAUPYEeT — OH
HaA4YUHAET pearupoBaTh (PU3HUYECKU: MOKHO CKa3aTh, YTO y HEr0 aBTOMATHYECKU
BO3HHUKAET HEOCO3HAHHOE JKEeAaHUE YTO-TO NPEANPUHATH. B ImepByio odepenpb, OH
AKTUBU3UPYETCd Ha YPOBHE MOBENEHUsS U MACUCTBUHU: MOBBIIIAETCA (PU3HUECKAs
AKTUBHOCTb — T.H. «ypPOBEHb CyeTb» — a B3Ha4uT, OH IIepecTaeT ObITb
«HETIOABUXKHBIM 3BEHOM» KOMMYHHUKAIIUH.

Takum o06pa3oM, KOHTPOAb CHAOBOH TOYKH IIPOCTPAHCTBA II03BOALET
«pacCIlIeBEAUTEL» YeAOBEKa, B KOHEYHOM HTOTE, AHIIIAsd €ro BO3MOXKHOCTH CTPOUTHCS
«CBEpPXy»: BeIb CIIOCOOHOCTBH «aKTUBHU3UPOBATH» NEeHCTBUA coOeceqHUKa, Kak ObIAO
pPacCMOTpPEeHO HaMH paHee, II03BOASIET, IIPEXKAE BCETO, YAEPKUBATL €r0 — KakK
HauboAee «IOABUXKHBIM 9AEMEHT» CHUCTEMbl KOMMYHUKAIIUHM — Ha CBOeH
TEPPUTOPUU B IIOACTPOHKE «CHUIYY.
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[ToMrMMO TIOBBIIIEHHS AKTHUBHOCTH dYeAOBeKa U €€ MPIMBIM CAEICTBHUEM
CTAHOBUTCS BTOPOH 3(Pp(PeKT KOCBEHHOI'0 KOHTPOASI CHAOBOM TOYKHM IIPOCTPAHCTBA!
4YeAOBEK HEOCO3HAHHO HAYMHAEeT HCKAaThb TO, YTO BbI3BAAO ¥ HETO TaKO€ COCTOSHUE
— CcTpeMHuTCd K HeBepOaAbHOMY KOHTAKTy C TEM, KTO KOHTPOAUPYET 3Ty TOYKY.
HWuorma maHHBIE 3dderkT He3amMeHHUM. KM KOHeEYHO, ecCAH BaM, Hao00OpOoT,
HeoOXOMUMO «PaCTBOPUTHCS» B IIOMENIEHNM, CTATh HE3aMETHBLIM OAS 4YeAOBeKa U
caeAaThb TaK, YTOObI OH II€pecTaA B BaC BUAETH OMNIIOHEHTA — JOCTATOYHO IIPOCTO
OTCTPAHHUTHECS OT TOYKU IIPOCTPAHCTBA: CAEAATH NeHCTBHE, 06paTHOE KOHTPOAIO.

2.11.2. Ucnoab3oBauue «Cuaosoil Touku [IpocTpaucraar

HUrak, kKague Ke HHTEepeCHble 3(P@PEeKThl MOXKET OaTh TO, YTO UYEAOBEK
UHTYUTUBHO BBIXOJUT Ha KOHTAKT C TEM, KTO KOHTPOAHUPYET IIPOCTPAHCTBO?
[IpencraBbTe Kakoe-HUOyAb IIyOAMYHOE MECTO — MECTO OTAbIXa, OaHKeTa,
OopUIIHAABHON BCTPEYH — MECTO, TJie IIPUCYTCTBYET MHOTO BaM AMYHO HE3HAKOMBIX
Aroneti. Bl 3aMeTHAN B APYroM KOHIIE 3aAa YEeAOBEKa, YeM-TO BaM MHTEPECHOTO, C
KOTOPBIM BaM OBIAO OBbI HEMIAOXO YCTAHOBUTH B3aUMOOTHOINIEHHs. Ho momoiiTu K
HeMYy BbI HE MOXKETe: €CAH Bbl CAMH I[E€PBBIM HPEAIIPUMETe aKTHBHbIE OEHCTBUI,
TO, BO-TIEPBBIX, HET TAPAHTHH, YTO BBl CMOXKETE IIOAYINUTH JKEAAEMYIO PEAKIIHIO, a,
BO-BTOPBIX, HEPEAKO HAIIPSIMYIO 3TO CAEAaTh HEBO3MOXKHO — HeoOXoouMa HeKas
«CAY4aHHOCTB», KOTOpas IIO3BOAHT BaM II03HAKOMHUTHCH. BOT HMEHHO Takylo
«CAYYafHOCTE» U IO3BOALET CO3JAaTh CUAOBAS TOYKA IIPOCTPAHCTBA.

Heo6xoguMoO OTMETHTBH, UYTO HE TOABKO Yy BCEro IIPOCTPAHCTBA, HAIIPHUMED,
IIOMEIIIEHUSI €CTh TakKas TO4YKa, HO M y KaXKIOTO0 YeAOBeKa B €ro AWYHOM
IIPOCTPAHCTBE IIPUCYTCTBYET COOCTBEHHAas HWHIWBHUIAyaAbHasl «CHAOBasl TOYKa». B
OTAMYHE OT TOYKH IIPOCTPAHCTBA IIOMEIIEHHs, TOYKA AHYHOTO IIPOCTPAHCTBA
IOABUIKHA U IIepeMeIIaeTcs, 1 TeM He MeHee, ee MOXKHO KOHTPOAUPOBATH TOYHO
TaK JKe, KaK U OOBIYHYIO ITPOCTPAHCTBEHHYIO TOYKY.

HUrTak, B IIPOTHBOIIOAOXKHOM KOHIIE 3aAa BBl 3aMETHAM HYXKHOTO Bam
JeAOBeKa U HaYaAW KOHTPOAHPOBATHL €r0 «CHAOBYIO TOYKY». PaccTosgHUE IPU 3TOM
He mMmeeT 3HadeHHs. Yto OymeT meaaTh yeaoBeK? CHadasa OH aKTUBH3HPYETCHd,
HEOCO3HAHHO HAYHET OTASALIBATHCS IT0 CTOPOHAM — HHTYHUTHUBHO HCKATh TOTO, KTO
OCYILIECTBASIET KOHTPOAb. BBI 3Ke, 3aHHMasChb CBOUMH [OEAaMH U HE3aMeTHO
KOHTPOAUPYS €Tr0 «TOYKYy», CaMHU BCKOpPE C YAUBACHHEM OOHAPYXKUTE, UTO YyKe
HECKOABKO Pa3 «[I€PECEKAUCH» B3TAANAMU C HHTEPECYIOUIUM BacC YE€AOBEKOM. A YTO
TaKO€ MOMEHT, KOTZa B3TASObl AIOAEN IepeceKaroTcsa? A 53TO U €CTh
SMOIIMOHAABHBIM KOHTAKT. B HalleM e caAydae, He OPOCTO 3MOIIMOHAABHBIN
KOHTAaKT, 8 — KOHTAKT B YCAOBHULX, KOTZla YeAOBEK 0oA€e aKTHBEH U 3MOIIMOHAAEH,
YeM BBl — TO €CTb OH H3HA4YaABbHO IIOJICTPOEH «IIoja Bac». Ecam Bwl Oynere
HPOOOAYKATH YAEPKUBATH «TOUYKY» B AWYHOM MIPOCTPAHCTBE YEAOBEKa, TO YKe
Jyepe3 KakKoe-TO BpeMs OH He MPOCTO HAYHET Ha Bac OpocaTh B3TASABI, HO dazKe
epecsaaeT Tak, YToObl eMy ObIAO yAOoOHee Bac BUAETH — Y HEro HAYHET BO3HHUKATH
K BaM HHTepeC.

OOpatuTe BHHMaHHE, 4YTO BHEIIHE BbI HHUYEro HE [OeAdeTe, HO VKe
UHTEPECHBI YEAOBEKY. A TaK KaK 4YEAOBEK SMOIIMOHAABHO 3aHMHTEPECOBAH 0Ooaee,
YeM BbI, TO UMEHHO OH HAYHET IIPOSIBAATH HHUIIUATUBY, YTOOBI IIEPECEYhCS C BaAMU
B KaAKOM-TO MecCTe 3ara. BaMm ke Hy>KHO B 3TOT MOMEHT CKa3aTh AIOOYIO, HUYEro He
3Havalyo, ¢pasy: YeAOBEK HCIIOAB3YEeT ATOT IIAHC, YTOOBI 3aBs3aTh C BaMU
pas3roBop. MoXHO OTMETUTH, YTO 3TA METOAUKA MOXKET IIPUMEHSITHCS HE TOABKO B
3aArax, MTOMEIIEHHUIX, HO U Ha OTKPBITHIX ITPOCTPAHCTBAX; HE UMEET 3HAYEHUE, AT
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AWYHBIX HWAW [EAOBBIX IIeA€H BBI yCTaHaBAHMBaeTE€ 3HAKOMCTBO H KOHTAaKT C
YEeAOBEKOM — METO/ OCTAETCH TEM Ke€.

Oco60 oTMedYy MOMEHT HCIIOAB30BaHUS CUAOBOM TOYKHU ITPOCTPAHCTBA, KOTAa
BbI BBIHYK/IEHBI ITPOBOAUTH KAKOE-TO BPEMsSI HE B CaMOM «BBICIIIEM» OOIIIECTBE, B
YaCTHOCTH, Cpeou AAed T.H. «PyHIAMEHTAABHBIX UIP» HWAW  «HHU3IIUX»
corioTunoB. OTMedy, 4TO OAS AIOAEH «HHU3IINX UTP» KOHTAKT TAa3aMU CBsI3aH,
Ipexkae BCETO, CO CTPaAxXOM, IIO3TOMY [OdaXKe CAy4YalHOe IIepecedeHHe C KEM-TO
B3TASIZIOM aBTOMAaTHYECKH BBI3BIBAET Y HHUX XKEAaHHE 3alllUTHUTHCS. EcTecTBEHHO,
YTO Takas «3allluTHAas PeaKIUs» HEPEAKO CBsI3aHa C BLIOPOCOM arpecCch.

HaBepHsaka BaM IIPHUXOAHUAOCH 3aMedaThb, YTO CTAAKUBasCh C AIOIBMH,
KOTOPBIX BBl HHTYUTHBHO OITIACAETECh U C KOTOPHIMH BaM MEHBIIIE BCETO XOTEAOCH
ObI oOmIaThbCsl, BbI, KAK MOXKHO 0Ooaee cTapaTeAbHO, IbITAETeCh HE CMOTPETh Ha
caMoTo YeAOBeKa, a IIEPEHOCHTE CBOM B3TAfA[ Ha MPOCTPAHCTBO BO3AE 3TOTO
gyeaoBeka. CaMoe Mopa3uTeAbHOE, YTO IIBITAsICh, TAKUM 00pa3oM, He «CMOTPETh» Ha
4YeAOBeKa, Bbl MHTYUTHUBHO «IIOMAaAaeTe» B3TASOM IIPSIMO B €TI0 CHAOBYIO TOYKY
npoctpaHcTBa! M3 BBINIEOITMCAHHOTO, AyMalo, CTAHOBUTCHA IIOHSTHBIM, IIOYEMY
3a9acTyi0 Ha HaC TaK pPearupyroT AIOAM, Ha KOTOPBIX MBI AasKe «HE€ CMOTPHM).
JocTaToYHO OMHOTO «CAYYaMHOTO» IIEPEeCeYeHUs B3TASI0B, YTOOBI YEAOBEK —
IPEeaCTaBUTEAb «<HHU3ILIETO» COIIMOTHUIIA — IOMBITAACS Cpa3y AOCTATOYHO arpeCCUBHO
YTO-TO IIPEONPUHHATDH, MPEXKOIE BCETO, IAS TOr0, YTOOBI KOMIIEHCHPOBAThH CBOH
BHYTPEHHUH cTpax. [ToaToMy, eCAH BBI C KEM-TO HE XOTHUTE II€pPecedbCsi, CMOTPUTE
Ha TO, 4TOOBI BBl HE ITPOCTO HE KOHTPOAUPOBAAH €TI0 IIPOCTPAHCTBEHHBIE TOYKH,
HO U MOCTOSHHO OBIAM OT HUX OTCTPaAHEHbI MAaKCHUMAaAbHO. B 3ToM caydae, BbI OAd
HETO He CYIIECTBYETE, U aKe €CAU OH M3HAYaAbHO HACTPOEH arpeCCUBHO U TOABKO
HIIET ITOBoAa COPOCUTH CBOIO 3A0CTH, TO BbI OCTAaHETECh BHE OOBEKTOB €ro ITIOHCKA.

B 3akaioueHme TeMbl 00 HCIIOAB30BAHUU CHAOBOM TOYKHU IIPOCTPAHCTBA
paccMoTpuM 3PPEKTHI, KOTOPHIX MOKHO JOCTUYE C €€ IIOMOIIBIO IIPH YIIPABACHUHT
Pa3BUTHEM OEAOBBIX [IEPETOBOPOB — IIOAEMUKOM, B KOTOPOH y4aCTBYIOT HECKOABKO
YEeAOBEK; a TaKyKe KOCHEMCSI TOTO, KaK IIPAKTHYECKH OCYIIIECTBAATH KOHTPOAB
TOYEK — KaK OOIIEro, TaK U AMYHOTO ITPOCTPAHCTRA.

EcrecTBeHHO, KaK B B cAydae OOIIEHUS C OJHUM COOECEeIHHKOM, Ha
IeperoBopax, TIae IPUCYTCTBYIOT HECKOABKO YEAOBEK, BaM, IIpeXKae BCEro,
HEOOXOMHUMO OBAQETh TEPPUTOPHEl, IIPOXOAs Te Ke ITalbl KOMMYHUKAIIHH,
KOTOpble OBIAM HaMH pPacCMOTPEHBI paHee. 3HaHHE K€ O TOYKE AWYHOTO
IIPOCTPAHCTBA IIOMOTAeT BaM, B YACTHOCTH, «aKTHBU3UPOBATL» B HEOOXOIUMBIH
MOMEHT IIEPErOBOPOB 3MOIIMM H JAEUCTBHUS OJHOTO M3 YYACTBYIOUIUX B HHUX —
HapuMep, YeAOBEK HaYHHaeT 0OoAee 3MOIIMOHAABHO [OKa3bIBATH CBOK TOYKY
3PEHUsI, — OCTABASIS APYTHUX YYAaCTHHUKOB MeHee aKTHBHBIMH. TakKuM o6pa3oM, eCAR
unet 6oprba MHEHUM, TO Bbl MOXKETE, KOHTPOAHUPYS TOYKU AUYHOTO IIPOCTPAHCTBA
YVJIaCTHHUKOB IIEPETOBOPOB, HE OaTh CKa3aTb HUYEro CBOUM OIIIIOHEHTaM, HO
IIOCTOSTHHO [IEP3KaTh B PECYpPCe Te€X, YbH MBICAH BaM Haubosee OAM3KH.

NHBIMM cAOBaMH, BBl MOIKETE, «aKTUBU3UPYs» OIPEOEACHHBIX AIOJIEH B
JKeAaTeAbHbIE AT BaC MOMEHTBI, CaMH, HE CKa3aB HHU CAOBa, CO3IATh HYXKHOE
MHeHHe. B 9acTHOCTH, 3TOT IIpHeM, B OOABIIEH CTEIIeHH UHTYUTHBHO, HCIIOAB3yET
KasKObIH OIIBITHBIM PYKOBOAMTEAB, IIPEOOCTaBAsSs B Hadase, HaIpUMep,
COBEIIaHUS ITPAaBO BBICKA3aThCS BCEM: HO TOBOPST MPHU 3TOM IIOYEMY-TO TOABKO T€,
Ybsl TOYKA 3PEHHS COBIIAAET C €ro AUYHBIM MHeHHeM. Korga ke B Tpymme yxKe
cchopmupoBaHO, TaKUM oOpa3zoM, «obIllee» MHEHHE, PYKOBOOHUTEAIO OCTAETCH
TOABKO BBICTYIIUTB, ITOIBOMsS UTOT COBELIAHUS — TO €CTh BBICKA3aTh CBOE MHEHUE,
KOTOPO€ YeTKO AOXKHTCA B TO, K dYeMy «cama coboii» HpHIlIAa BCH TpyIIIa.
[Tomo6GHOe «mmoagBemeHUE HTOTOB» — C HeBEepPOAABHBIM MOABEOEHUEM TPYIIILI K
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HY>KHOMY PELIEHHUI0 MAW IIOTEHIIHAABHOMY COTAAQCHIO — IT03BOASIET PYKOBOIHTEAIO
HE TOABKO COKOHOMHTH CHABI M BpeMs, HO M PE3KO IIOBBIIIAET €ro aBTOPUTET B
raaszax COTPyAHUKOB.

[oBopss O TIIpakKTUYECKUX IlIaraxXx OCYILIECTBAEHUS KOHTPOAS TOYKH
IIPOCTPAHCTBa, HEBO3MOXKHO HE VAUBAATBCSI UX IpocToTe. EauHCTBeHHAad
«CAOKHOCTB», TIIO/ICTE€perarmlas IIOYTH BCEX HaYWHAIOUIUX IIPUMEHSTh Ha
IpakTUKe [OaHHOe 3HaHHE — I3TOT I[PHEeM He TEePHIUT AOTHYECKOIro IIoAXOo/a.
AATOPUTM 3K€ KOHTPOAS AEHCTBUTEABHO IIPOCT.

Cunss B CHOKOMHOM OOCTaHOBKE, IIOMEIIEHWH, B KOTOPOM IIPUCYTCTBYET
MHOT'O AIOZIEH, OIIPEIEAUTE TAaBHOE IIyCTOE€ MecTo IloMelleHud. CanbTe Tak, 4TO
Kak Oyaro Bbl HaYyMHAaeTe 4YyThb [IafaThb B €ro CTOpPoHy. IIpm aTOM, KOHEYHO, He
HAZ0 CTapaThCd W IBITAThCH TyAa AEUCTBUTEABHO YIIacTh — IIPOCTO HEOOABIIOH
HaKAOH. [lasee IIpencTaBbTe, YTO Bac THHET «ylIacTh» HUMEHHO B ILIEHTP 3TOro
IIyCTOTO MECTa, TOABKO CAOBHO IIPH HEBECOMOCTH — II0 MHOTOMETPOBOH aMIIAUTY/E.
Van mpencraBbTe, YTO BAC COEAUHSET C 9THUM MECTOM IIPSIMOM CTEpP3KEHb — U BEHI,
abCOAIOTHO €My JI0Bepsid, YyTh OITMPAETeCh Ha HETO.

KoHeuHoO, ¢ repBo# MONBITKH 3pdeKTa MOKHO U He NOOUTHCHA: HEOOXOAHMMO
OIPUYYUTh K BO3MOXKHOCTH TaKOI'0 BO3[eHCTBHL, IIpEKIEe BCEro, COOCTBEHHOE
CO3HAHHE — OHO MOAJKHO IPUBBIKHYTH, CMUPUTHCS U CTATh 0€3Pa3AMYHBIM K TOMY,
YTO 3TO BO3MOXKHO. TO €CTh BBl MOAXKHBI IE€pecTaTh «aIyMaTbk» O MNpPUYUHAX U
MeXaHHu3MaX TaKOTO «HeMaTepPHaAbHOI'0» BO3/IEHCTBHS.

Korma ke BBI Bce IIpaBUABHO caeaaetre, To d(PdPeKToM OyaeT TO, UTO
IIoHa4YaAy BOKPYT Bac HAYHYT KPYTUTHCS BCE€ HAXOASIIUECS B IIOMEILEHUU AIOIU,
IIOTOM Bce 0Ooaee HAYHYT MBITATHCS BCTYIIHUTH C BaMU B KOHTaKT: TO €CTb, BEI
cTaHeTe IIEHTPOM BHUMAaHHs. [loHAacAaXKOaBIINCh KAaKOe-TO BpPEMS OTHUM
BHUMaHHEM K cebe, mompoOyiTe IIOMEHSTH 103y U, HAaoOOpPOT — MaKCHUMaAbHO
OTCTPAHUTBECS OT ITOM TOYKH: yKe UYepe3 KaKOoe-TO BpeMs IIPUCYTCTBYIOILHE
HAYHYT TePATh K BaM UHTepeC.

TakuM oOpasoMm, BBl MOIKETE pPa3BAEKAThCH, CKOABKO xoTuTe. [lo KpaiiHe
Mepe, Bbl HAUHEeTe YyBCTBOBATDb, YTO 3HAYHUT OBITH IIEHTPOM BCEOOIIETO BHUMAaHUS
U KaK, IIPU KEAaHHH, BCErjla HaXOAUTHCSH B IIEHTPE I'PYIIIbI, Kpyra OOMIEHUS: TO
€CTh Hay4HTeCh II0 COOCTBEHHOMY 3KEAAHHIO BBI3BIBATH HHTEpPEC K cebe, OBbITh
IIPUBAEKATEABHBIM [IAS OKpysKarommx. [locae 3Toro MoxKeTe IIPUCTYHaTh K
OCBOEHHUIO CIIOCOOHOCTH KOHTPOAUPOBATH U TOYKY AHYHOIO IIPOCTPAHCTBA
yeaoBeKa. B 2TOM caydyae BbI KOCBEHHO BAUSIETE, €CTECTBEHHO, He Ha BCEX
IIPUCYTCTBYIOLIUX Ccpa3dy, a Ha «TOYKY» OTIAEABHOIO YeAOBEKa, 4TO, 3a49acTyio, boree
BCEro U HeobXoauMo, aa U 3PPEKT IIPU ITOM ITOAYIAETCS 3HAYUTEABHO CHABHEE.

Caenmyer 3HATh, YTO BOKPYT KaxKJOI'0 YEAOBEKA CYILIECTBYET HEKHU KPYT €ro
AWYHOTO ITPOCTPAHCTBA — IIPUMEPHO TPHU MeTpa B AUAMETPE; UMEHHO B 3TOM KPYTY
HaXOUTCS €ro «AM4YHasd TodKar. [Ipum 3TOM, YEAOBEK BCerza II030H M TeAOM
OTCTPaHEH OT 3TOH TOYKHU: OH KaK OBl TEAOM OTCTPAHHAETCH B IIPOTUBOIIOAOXKHYIO
CTOPOHY.

B cBa3u ¢ 3THM, BaM IIPOCTO HEOOXOAHMMO 3aMEeTHThb, OT KaKOro MecTa B
CBOEM AWYHOM ITPOCTPAHCTBE YEAOBEK CAOBHO OTTAAKUBAETCH AW OTCTPAHSETCH.
OmnpeneAnB 3TO MECTO, ITOBTOPHUTE YIIPA*KHEHHE C «ACTKUM MaJeHHeM». ECAM BBI
BCe€ IIPABHUABHO OIIPEIEAVAN U CAEAAAH, TO 3(P(PeKT OyaeT MOAHUEHOCHBIM: YEAOBEK
Ha4vyHeT aKTUBU3UPOBATBhCSI U B T€UEHHE HECKOABKUX CEKYH/ ITIOMeHsIeT 11o3y. Benb
€CAM OH 3TOr0 HE CHOEeAaeT, TO BHYTPHU y Hero OyaeT HapacTaTb AUCKOMQOPT,
IIO3TOMY OH HEOCO3HAHHO HM3MEHUT IIOAOKEHHE Teaa. BaMm ke, B 9TOM caydae, He
HY’KHO KaKIbIH pa3 OTKPBITO «IIaflaTh» Ha CAEAYIOIIYIO €r0 HOBYIO «TOYKY» — eIBa
3aMeTHBIM HU3MEHEHHEM HaKAOHA ITPOCTO MEHANUTEe HaIllpaBACHUE «I1aJICHUS.

131



B 3araoueHne oTMedy, 4YTO HEOOXOOMMOCTH OCTaBaThCs IIOABUXKHBIM U
CBOOOMHO [OBUTATHCA B KOMMYHHKAIIUHM BO MHOIOM OOyCAOBA€HBI HMEHHO
OEeHCTBUEM CHAOBOM TOYKHU AWYHOIO IIPOCTPAHCTBA: €CAM BBl HE MOXKETe
ABUTATBHCH, COOECEHUK Ha BacC «IaBUT», TO Bbl BBIHYXK/EHBI BCE CHABI TPATUTh Ha
60peEby C cocTOSHHEM BHYTPEHHEro AucKoMdopTa. YOUBHUTEABHO, HO 3a4acTyio,
nogoOHOEe BO3AEHCTBHUE AETKO OOBSICHAETCHd WHTYUTHUBHOM CIIOCOOHOCTBIO
OIIBITHOTO B KOMMYHHKAIIUM 4YeAOBeKa, «IaBUTh» Ha Bally AWYHYIO
IIPOCTPAHCTBEHHYIO TOYKYy. [I03TOMYy CTOAR HE CAOXKHBIM ITPAKTHYECKH HAaBBIK,
IIOMOTaeT, IIpeXkKae BCEro, BaM CaMHM 4YyBCTBOBAaTb ce0ss KOM@OPTHO IIpHU
OOIIIEHUH C AIOOBIMU AIOIBMH.

B KOHIle TeMBI PaCCMOTPUM HCTOPHIO OMSHOTO H3 HAIIHUX CAyIIaTeAeH,
PaCKpPBIBAIOIIYIO €Ile OAWH acIlleKT IPUMEHEeHUs 3TOTo IIpueMa.

2.11.3. [TpumMmep

Yepes mecar nocae nepsoro Kypca OCCA g moexaa oTapixaTbh B TypIliuio,
OCTAHOBHUACH B JOCTATOYHO HEIIAOXOM OTEAE U II€PBBIE ABa MHS IIPOCTO OTCBHIMAACS
IIOCA€ HAKOIIA€HHOH 3a IIOCA€IHHE MEeCSIIbl YCTAaAOCTH — OTXOOUA OT pabotwl. Korma
JKe s TIOMOIIEeA K COCTOSHHUIO TOTOBHOCTHU OTABIXaTh, TO IIOHSA, YTO CIEAAA
HEIIPOCTUTEABHYIO OIIHMOKY: § II0O€XaA OTAbIXaThb OJWH, YTO B OOILIEM-TO MHE
II03BOAHAO OTOCIIATBHCS — HO KaK-TO S He IIOAyMaA O 3allOAHEHHH focyra. B obiewM,
yKe K Bedepy TPeThero AHS MHE CTAaAO0 CKy4YHO. 51 He TOT YeAOBEK, YTO MOIKET
HaA4YaThb CaM HOCHUTBHCH [0 BCEMY KyPOPTY U 3HAKOMHUTBLCH CO BCEMH IIOAPSO —
IIpolIle TOBOPSI, €CTh ¥ MEHS HeKas 3aCTeHYNBOCTb.

Taxk BOT, A€Xy & Ha 4YeTBEPTBbIH NEeHb TAKOM 3aCTEHYUBBIN Ha IIASIXKE — B
obireM, popMaAbHO OTABIXal0, HO He (POpPMaABHO — yMHUpPaAr OT TOCKH. CMOTpIO,
MeTpaxX B TPHUALIATH OT MEHS CHAUT HECKOABKO YEAOBEK: TPHU JKEHIIMHBI U OBOE
Myzk49uH. OmHa M3 KEHIWMH MHe IIOHpPaBHAACh. Y yKe TOBOPHA, YTO HE MOTY
BCTaTh U IOJOUTH — 14 U TAYIIO 3TO BBITAAIUT: «3IPaBCTBYHTE, 1 Bacd, cBaauacd g
Ha Ballly TOAOBY — JaBaiiTe HO3HAKOMUMCH...» B o011eM, moMasiAce s 9ac, MOIIHIIEA
Ha ce0d 3a CBOIO CTECHUTEABHOCTH — & TOAKY-TO: IIIHUIIN He LIUITH — BCE PABHO KaK
OOUHOKHUU KPOKOAUA IIO[ IPKHUM COAHIIEM AEIKY.

TyT g BCHOMHUA IIPO «TOYKY IIPOCTPaHCTBa». OTMEYy, YTO ITOCAE KYPCOB 5 €€
HECKOABKO pa3 ITOIBITAACH HCIIOAB30BaTh — 3(p(eKT ObIA HOAB, HY, S 0 Hel OoabIie
U HEe BCIIOMHHaA. A TyT BBIXOJA HET, NEAATh BCE PABHO HEYEro — B OOILIEM AyMalo,
norpobyro. B ob1rieM cea, TASIXKY BOaAb Ha MOpe — a caM OOKOBBIM 3PEHUEM IEPIKY
TOYKY IPOCTPAHCTBA AEBYIIKHU. [/1e-To MUHYT ABaAllaTh MasAcsd. Bapyr 3amedaro,
YTO OHA IIepeceaa TakK, 4YTOObl MeHS BHUIAETh — M caMa MeHd pacCMaTpUBaerT,
IpoagoAXXad CO CBOEHM KOMIIaHHEM TrOBOpPUTH. [lake TOBOPHUTH TI'POMKO Hadaaa,
rpomMue cMesTbCs. [l0 3TOro B IEepBble MUHYTBHI 3KCIEPUMEHTA OHA Ha MEHd
obopadmBasach — HO YTO UMEHHO Ha MEHd, a He CAy4YaifHO, MHE He BEPHUAOCH. A TyT
JazKe Tiepecena.

91 mpoaoAKar0 CHAETH, JasKe O Y4eM-TO CBOEM 3aAyMbIBATHCHA HaYaA — U BAPYT
g TIOHHUMAa, 4YTO CAyYalHO KaK-TO CHHXPOHHO HAIIW B3TA9Abl yKe pa3 IIaThb
TIEPECEKAUCH — KAK-TO €CTECTBEHHO, CIIEITHAABHO I TOAOBOM HE BEpPTEA.

B obiiem, mocuzmea s elle TaK IT0AYAaCHKA, HUCKYIIAACHd U IIOIEA B OTEAb.
Yepes yac cuzaea s B Kade, HNOTATHBAA KAaKOW-TO HAIIUTOK — BAPYT CMOTPIO, K
cToliKe MOAXOAUT 3Ta AEBYIIIKA, YTO-TO OEpPET, oCMaTpUBAaeTCd Kyada CECTb — BUIUT
MEHsI, YABIOAETCS — s B OTBET yABIOAIOCH, MOAXOAUT KO MHe. CHopallmBaeTr, He
3aHSITO AM Y MEHS — s IIpefgaararo cectb. CaauTcsl, 4TO-TO CIIpalIUBaeT U caMa
HA4YUHAET YTO-TO IOBOPUTHE. B 00IleM, ¢ 3TOro MOMEHTa OTABIX Y HAC HadaACd
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COBMECTHBIN. YK€ IIOCAE€ OTAbIXa, KOIJa BEPHYAUCH JOMOHM — a KMBEM MBI JaK€ B
COCEHUX patoOHax, — MbI IIPOJIOAIKAEM C HEH OAPYKUTH U I10 CEH NEHb.

[Ag MeHd 3TOT caAy4dal 9BUACSH AEUCTBUTEABHO 4y/IOM, U HE TOABKO IIOTOMY,
4YTO OTABIX yAaacCd — a HW IOTOMY, 4YTO $ IIOHSA, YTO CTECHHUTEABHOCTD,
3aCTEHYUBOCTE OOABIIIE MHE HE MeNIaeT 3HAKOMHUTBHCH C AIOABMH — IIPHYEM Te
yrogHo. Ho GOABIIMM 4ygOM CTaAO €Ille U TO, YTO T€, KOMY S 3aBUI0BaA HM3-3a HUX
HATUCKA, pPACKpPEHOIEHHOCTH B MOMEHT 3HaKOMCTBaA — TEM, Yy KOIO HET
KOMIIAEKCOB, IIPOHUIpPBIBalOT MHe cerogHd. OHHM MOTryT, 4TO YILOOHO TOBOPUTH
YEeAOBEKY, HECTU AIOOYIO YyIIlb, YABIOATHCH — TOT, KTO MHE HYXKE€H, BCEr/la CMOTPHUT
Ha MeHsI, Bcerjga caM I'OTOB IIOUTH CO MHOM Ha KOHTaKT.

2.12. ITpuauun «3epkasa» H COIHOTHIIBI:
BbI3bIBalTEe BOCXHIUIEHHE ONIOHEHTA

2.12.1. ColtMOTHUIBI ¥ MOIEAU B3aUMOOENUCTBUL C KAXKIBIM M3 HUX

TakuM o6pa3oM, MBI B OOILIMX YepTax PACCMOTPEAHM OCHOBHBIE HaBBIKH U
IpueMbl HeBepOaAbHON KOMMYHUKAIIUHU, IT03BOASIIONIME OIIOCPENOBAHHO — TO €CThb
AKTHBHO BHEIIIHE HUYETO HE IIPEAIIPUHHUMAdA — BAUITH Ha COCTOAHHE, HACTPOEHHUE
U aeticTBuda cobecenHuKa. OMHAKO, HEMAAOBAXKHBIM SIBASIETCS U YMEHHE I'PaMOTHO
CTPOUTH CaMy MOIEAb pPas3roBopa, KaK MOIEAb COOCTBEHHBIX MAeUCTBUH HAU
CTpaTeruyd IIOBENEHUd, KOTopad 3aBHCHUT, €CTECTBEHHO, OT TOro, C KakKUM
4EeAOBEKOM — HHA4Ye TOoBOps, C IIpeacraBuTeaeM Kakoro Conuoruna — Bam
PEACTOUT OOILIATHCS.

Coumorunbl uaM bBazoBble YPOBHU MBIIIAEHUS [OCTATOYHO IIOAPOOHO
ormucaHbl B KHure PCH, mosToMy MBI HE CTaHEM HX IIOAPOOHO pas3duparts,
KOCHYBIIIUCHh AMWIIIb I[IPUMEHEHUd 3HAHHSA O HHUX HEIOCPEACTBEHHO B
KOMMYHHUKAaIIUHU.

Jleao B TOM, 4YTO KazKAbIM N3 COLIMOTUIIOB HNMEET CBOIO XapaKTEPHYIO MOJEAb
obOI1IeHUsI, KoTopas paboTaeT, MOXKHO CKa3aTb, IOMHMO BOAW YEAOBEKA: YEAOBEK
IIPOCTO HE MOZXKET AENUCTBOBATH HMHAYE, YEM II0 «3aA0XKEHHOM» B HErO0 C AETCTBA
«IIporpaMme» B3aMMOAECHUCTBUH C oOKpyXKarmomumu. HMcxoaga mu3 sToro m craao
BO3MOXKHBIM IIPEAAOKUTH AAS KOMMYHUKAIIUU C KaKIbIM U3 COLIMOTHUIIOB CBOIO,
HamnboAee YCIIEITHYI0 BO B3aUMOIAEHCTBUAX C T€M HAM HWHBIM YPOBHEM, MOIEAb
et CTBUM.

HaromMHIO, 4TO CYILIECTBYIOT CAEAYIOIIME€ YPOBHU COIIMOTUIIOB: «PEAAUCTOBY,
«MOPaAUCTOB», «TAKTHUKOB», «CLIECHAPUCTOB» U «UAEOAOTOB». MBIIIIAEHUE KasKI0T0 U3
HUX TaK¥Ke MOXKHO OIPEeIeAUTh ODoAee EMKUM Ha3BaHHEM, KOTOPOoe HauboAaee TIOAHO
OTpazkKaeT MOTHUBBI U OCHOBHBIE XapaKTEPUCTHKHU TOrO, YTO AIOAU TOT'O MAW HHOIO
COLIMOTHUIIA [IEAQIOT (paKTUYECKH U K deMy cTpeMdaTcsd. [loaToMy peasuct obaamaet

MBIIIIAEHUEM «OemHBIX» — OH BCE BpeMd IKaAAyeTcd, OCHOBHasd OJOMOIUA -
BBIDKUBAHUSI; MOPAAHUCTA B OTHOIIEHHUU €ro MPOorpaMM MBIIIAEHUS MOXKHO
ONPENEAUTh, KaK «4eCTHOI'O» — 93TO HeNpepbIBHAsI IIOMNBITKA OIPEAEAUTDH, YTO
CIIpaBEIAMBO, a YTO — HET, — IIOCTOSHHO «OCYKJAQIoIasi» HAW OILIEeHUBAIOIASd

IO3UIHSI; TAKTUKA MOXKHO CMEAO Ha3BaTh «KapPbEePOi» — er0 HUYTO HEe MHTEPECYeT,
KpOMeE PEe3yAbBTATOB M IIOBBIIIEHHS COOCTBEHHOI COIIMAABHON COCTOSITEABHOCTH;
VPOBEHE CIIEHApUCTAa OIIpefieadeTcs, Kak «baed» — 9TOT YPOBEHb IIOCTOSHHO 3aHAT
CO3JaHHEM COOCTBEHHOro MuU@a U BCE BpeMd IIPOBOAUT B KOMMYHHKATHUBHBIX
Urpax; UOEOAOT Ke — 3TO MBIIIACHUE «apUCTOKpaTa» B YUCTOM BU/IE.
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Hrak, 11eAb KOMMYHUKAIINH «OeIHBIX» — B IIEPEAOKEHHUH OTBETCTBEHHOCTH 32
cebs1 Ha KOTO-TO JIAI TOTO, 4YTOOBI O HeM M03a00THAMCH;, KaK IIPaBHUAO,
COIIPOBOKIAETCS HOIIIMMHUCH, KAAOOHBIMU MHTOHAIIUSIMU. «HeCTHBIH» Bce BpeMs
IPOBOJUT B CIIOPE C IEABIO IOKA3aTh CBOIO IIPABOTY; €ro pedb pe3Kas, Kpudalras,
MOKHO CKasaTb, «Aalolllas». OTH [Ba ypPOBHA yiKe H3HA4YaAbHO HecyT B cebe
HOACTPOHKY «CHH3Y», II0OITOMY, KaK IIPABHUAO, UX MPEACTABUTEAH HE SBASTIOTCH
CEepPbe3HBIMH OIIIIOHEHTAaMHU.

[Tocaenmyromniye YpOBHHU yKe IIOTEHIIMAABHO KO BCEM CTPOSITCS «CBEPXY», U
MMEHHO C HHMH [POUCXOAUT Hauboaee HHTEpPECHas U  HAIlOAHEHHAad
KOMMYHUKaTuBHas wurpa. «Kapeepa» peficTByeT KeCcTKO, TOBOPHUT TE3HCHO:
YyeAOBeKa JaHHOI0 YPOBHS BCETa WHTEPECYET IIOAyUeHHEe KOHEYHOI'0 pe3yAbTaTa.
MozHO cKa3aTh, YTO OH BCe€ BPEMS CAOBHO B3BEIIIMBAET — BBINOAHO €My AWYHO TO
UAH WHOe aeificTBHe HMAM HeT. Ho mpu 3TOM OH AefiCTByeT AMHEHHO, C HAallOpoM; B
CBOEH YETKOM U KECTKOM PEeYu HE CKAOHEH IIYCKATbCd B PACCYXKIEHUA, HEPEIKO
IpenrnoYuTas OOABIIIe MOAYATE U CAYIIATH, Y€M F'OBOPUTD.

«Baed» ke HaobopoT — meHcTByeT KpaiiHe TI'iOKO, TOBOPUT OYEHbH MHOTIO,
KPaCO4YHO, M OCHOBHAad IE€Ab €ro KOMMYHHUKAIIUH — 3TO IIOAYYEHHE IIOAHOTO
BAUGHUA Ha cobecemHuka. MOXKHO ckKazaTh, 4TO «0aed» Bce BpeMs HUTpPaeT 3a
BAAQCTb U HA AIOABMHU, U HAJ OPTaHU3allUsIMH, U HaJ IIPOLECCAMH: €My BaKHO
co3aHre COOCTBEHHBIX TEPPUTOPHUI BAUSHUS U UX [IOCTOSHHOE PaCIIUpeHHE.

3Hasg OCHOBHBIE «0a30BbI€» XAPAKTEPHUCTHKU STUX YPOBHEH, CTaHOBUTCS
BO3MOXKHBIM IIPEOAOXKHUTE COOTBETCTBYIOIIME KaxKIOMy U3 HHX CTpPaTeruu
noBeAeHHus. Tak, HDpM KOMMYHHUKAIIMU C PEAANCTOM, OH OyaeT HeIlpepbIBHO
[OKa3pIBaTh BaM, 4YTO OH «OeqHBIM» U «HECYACTHBIN», IIOCTOSTHHO Tpedys OoT Bac
«BOUTH B €ro IIOAOXKEHHE» — YeM-TO €My IIOMOYb. B meHCTBHUTEABHOCTU Ke, He
CTOABKO IIOMO4Yb, CKOABKO — B3dThb Ha Ce0sl OTBETCTBEHHOCTDH 3a €r0 PEIIEeHUS HAU
pe3yAbTaThl ero AeHCTBHI; TO €CThb OH OyHeT IpemsaraTb BaM, U3 COUYBCTBUS,
PELIUTE ero MpobAeMy HAU CAEAATh 33 HETO Kakoe-TO AeA0. MOXKHO ckKa3aTh, 4YTO
PEAAMCT CAOBHO IIOCTOSIHHO HrpaeT «B IIOAAAaBKH». Beab 4YeM 0oaee OH BaM
JOKazKeT CBOIO «HECYaCTHOCTB», TEM OOABIIIE BaM IIPHIAETCS CAEAATH €ro AeA — OH
Kak ObI CllelIHaAbHO YHUIKAaeT cebsd rnepen BaMHU OAS TOTO, YTOOBI BBI ITIOTPATUAHN HA
HEro BpeMs, CUABI, CPEACTBA.

[dymaio, He CTOUT Oa’kKe TOBOPUTH, YTO KAaK TOABKO BBI «BOIIAU B €TO
IIOAOKEHUE», BBl IIOTEPSIAU CBOIO TEPPUTOPUIO. ENMHCTBEHHAS CTpaTerus, KoTopasd
OCTaHABAUBAET UTPY PEAAUCTA — ITO CTPATErud «Kapbepbl». VIMEHHO «kKapbepar» B
o0IIleCTBE yIIpaBASeT MacCCaMH PEaAWCTOB, U OTO €OUHCTBEHHAas CTpaTeTHs
IIOBEEHUsI, KOTOpasl BBI3BIBAET Yy HUX yBaxkeHHe. [loaToMy IHIpH OOIEHHUH C
peaArcTaMH Hamo Aep:KaTh AUCTAHIIUIO, TOBOPUTH KOPOTKO U TE3UCHO, IIOCTOSHHO
[eAas aKIEeHT Ha (paKTUYEeCKHE PE3yAbTAThl U CMBICA T€X UAU UHBIX JEeHCTBUMA.

Ecam ke BBl BBIHYKIEHBI BECTH C PEaAUCTOM IIPOCTOE OOIlIeHUe —
HAIIpUMeEpP, C OJAaABHHUM POACTBEHHUKOM, KOTOPBIM MOIKET II03BOHUTH BaM B TPHU
Jyaca HOYM M OO0 IIECTH yTpa paccKasblBaTh, YTO «€ro KOIIKa 3aboaerar, — TO
HeoOXOOHMO, BOOOIe He MPOsBAdAd HHTEpeca K €ero mpobdaeMam, cOeAaTh Tak,
4TOOBI OH CAyIIIaA Ballle aHAAOTHYHOE I10 «HECYACTHOCTH» «HBITHE». TOABKO B 3TOM
cAydae MOXKHO OBITH YBEPEHHBIM, UTO, BO-IIEPBBIX, OH CaM dYepe3 AeCATb MHUHYT
3aKOHYHUT PA3rOBOP C BaMH, BO-BTOPBIX, YTO OH HUKOT/IA OOABIIIE HE TIO3BOHUT BaM
«IIOHBITH HHU O YeM», 10 KpaiiHel Mepe, HOoubio. [Ipu 3TOM BaMm ygacTca (pOpMasbHO
COXPaHUTH C HUM «POACTBEHHbBIE» OTHOIIIECHUS.

Hampumep, Kak TOABKO BBI YCABIIIAAH KaAOOHBIE HOTKH M TEKYIILYIO
npobaeMy «O0emHOro» (OTMedy, YTO PEAAHCTBI IIPOCTO TOBOPST U TOBOPAT, TPaTd
Ballle BpeMsl U HUYEro KOHKPETHO He Ipefaarasi), Bbl TYT K€ TOBOPHUTE, YTO €ro

134



npobaeMa — 3TO epyHZAAa, — a BOT y BaC caMoro mpobseMa Takas, YTO €My U He
CHHAOCH: U HAYHMHAETEe PacCKa3bIBaTh, HE JaBasd BCTABUTH €My CAOBO, O TOM, 4YTO y
Bac «0TOpPBaAach IIyrOBUIIA OT AIOOMMO# KYPTKH, TAKHUX IIyTOBHUIL OOABIIIE HET, U
BUIUMO TIPUIETCS MEHATH BCE IIYTOBUIIBI Ha KypTKe». B 3TOM caAydae, mazke
HCKPEHHE COIlepeskuBasi Balllel «IrpodAeMer», DOABIIIE TPEX-TIATH MHUHYT PEAAUCT HE
BBIJIEPKUT U IOMBITAETCS CaM 3aBEPIINTh pa3roBop. Heobxomumo mmoHUMATh, UTO
peasrucToB Kpome caMux cebd U COOCTBEHHBIX ITpoOAeM 0Ooaee HUYEro He
HHTEpPEeCyeT: IIO3TOMY OH B IIPHHIIUIIE HE CTAHET CAYILIATH O TOM, YTO BaC BOAHYET.

Ecau ke 3TO IIPOUCXOOUT B OOIIECTBE M CBSI3aHO C KAKUMHU-TO OEAAMH, TO
BaM HeOOXOOUMO H3HAYAABHO 3aHSTH JKECTKYIO MOJICTPOHKY «CBEPXY» U TOBOPHUTH,
B OCHOBHOM, YETKHMH BOIIPOCAMH: IIPEeACTaBbTE CebS OIBITHHIM PYKOBOIUTEAECH
«CO CTaykeM», KOTOPOMY HOECSTOK AET IIPHIIAOCH YIPaBAATHL 3aBOJAOM — U YeM
OOABIIIE KECTKOCTH U MOACTPOUKHU «CBEPXY» BbI IPOSIBUTE, TEM OOABIIIEE YBAasKEHUE
BBI3OBUTE.

C MopaAnCTOM  CHUTyallud OUaMETPAABHO  IIPOTHBOIIOAOXKHasdA. B
KOMMYHUKAIIUU C JAHHBIM YPOBHEM HH B KOEM CAydae HEIIpHUeMAeMa KeCTKasd
MIO3UITUS: C MOPAAMCTOM HeOOXOOWMMO pas3roBapuBaTh MSATKO, IIOCTOSHHO
HoaAePzKUBasi €ro CaMOOIIeHKY. [lea0 B TOM, YTO MOPAAUCT OyAeT HempepbIBHO
BaM [OOKasbIBaTh CBOIO YECTHOCTb, CBOM 3HaHHUSI - TpeboBaTh Ballel
CIIpaBeIAUBO# OIleHKH. M ecAnM BBl HaAYHETe OEeHCTBOBATH C HHUM JKECTKO, TO
OBICTPO OKaXKUTECh B €ro Urpe — OyaeTe BBIHYKIAEHBI TpelaTh cedbe HePBBI, O YEM-
TO crops. Boaee Toro, Kak MpaBHAO, 3THU CIIOPbI BEAYTCS Paad CAMHX CIIOPOB, HE
UMesl KaKOro-TO MPaKTUYECKOrO CMbIcAa. [103TOMy MMEHHO CBO€l MSTKOCTBIO BBI
HEe OaauTe MOPAAHCTY BCTYIHTH B CIIOP; & T€M, YTO IIPU3HAETE €ro yM U 3HaHUd,
AUIIB CIIOABUTHETE €r0 CAMOCTOSTEABHO YTO-TO PEIINUTh U YTO-TO CAEAATH.

[ToaToMy C MOpaAMCTaMH HAIO pPa3roBapuBaTh C MIO3HIIHH «MATKOTO
yIUTeAsl», KOTOPBIH BCe 3HAET, OYeHb AOOPBIH M NOHUMAIOIIUM, HO HPHU ITOM —
CTOABb K€ CIIpaBeIAWBBIH. 3amada B OOIIEHWH C MOPAAUCTOM — CTATbhb OAS HETO
aBTOpUTETOM. [IpryueM, aBTOPUTETHOCTbL CO3MAETCS HE TEM, YTO BBI UETKO 3HAETE
YTO-TO, a TEM, YTO BBl MPOCTO MO3UIIMOHHUPYETECH «CBEPXY», IIO3BOASIS €My
TOBOPHUTH U AEeHCTBOBATH CAMOCTOSITEABRHO (HO IPU 3TOM Ballll OAarokeAaTeAbHBIE
BOIIPOCHI CTABAT €ro B TYHHK). MOXXHO CKas3aTb, YTO BBI IIPOCTO HAIIPABASETE €r0
AOTHKY Ty[a, KyJa HYy?KHO BaM — HO CAMH €My HUKOTZla HUYEero He JOKa3bIBaeTe.

C TakTUKaMH, KOTOPBIX HHTEPECYeT TOABKO BO3MOXKHOCTH COOCTBEHHOH
Kapbepbl U PE3yAbTAT, a TaK¥Ke B3aWMOBBINOHOE COTPYAHUYECTBO, HAMO YETKO
JAepKaTh TTO3UITUI0 U IIPU 3TOM OCOOEHHO TIIATEABPHO CAEIUTH 3a MOACTPONUKaAMH.
MIMeHHO TaKTHKaM CBOMCTBEHHO B KOMMYHUKAIIUU [JaBACHHE Ha cobecemHuKa:
IO3TOMY HEOOXOAWMMO HE MPOCTO OBITH TOTOBBIM K TOMY, YTO Ha Bac OyayT
«IaBUTB» AOTHKOM U COOCTBEHHOH TIIO3WIIMEH, HO — U caMoMy [AeHCTBOBAaTH
a"HaaorudHO. CAeyeT OTMETHTH, YTO TAaKTUKH — 3TO IO CBOEH CyTH YyIIpaBAEHIIHI,
HPUBBIKIIINE OTAABaTh PACIIOPSKEHUS W IIPUHUMATh PEIIEeHUs; [O3TOMY MOKHO
CKazaTb, 4YTO TakKasd JKECTKOCTh — 3TO HOpPMa HUX KOMMYHHUKaIUu. [laHHOE
«B3aMMHOE» aBACHHE BBI3bIBAET y TAKTHKA yBajKeHHE K BaM, KakK K pPaBHOMY —
5TO CBOeoOpa3HBId puUTyaA OOIIEHUS, KOTOPBIM [OAd CaMHX TAKTHKOB HOCHUT
O3UTUBHBIN OKpac. 1 He 3a0bIBaiiTe, YTO TAKTHK HE AIOOUT OOIIMX PACCYKAEHUH,
C HUM HeOOXOQUMO FOBOPUTH YETKO, TE3UCHO — IT0 CYIIIECTBY BOIIpOCA.

Korma ke MBI KacaeMcCs YPOBHS CIIEHApUCTa, TO CTaAKHBaeMCs C
IpodeCCUOHAaABHBIM HTPOKOM — KOMMYHHKaTopoMm. CIIEeHApHCT KakK pa3 KpaiiHe
PEIKO TOBOPHUT IO CYILIECTBY BOIIPOCA, IIO3TOMY HEOOXOAUMO YMETHh TaKsKe 'HOKO C
HUM pas3roBapuBaTh. MOXKHO CKa3aTb, YTO CIIEHAPHUCT IIOCTOSTHHO AOBUT AIOJIEH Ha
UX cAabOCTHX, «paMOYHOCTH» M AOTMaTHYHOCTU MBIIIIAEHUS — 3TO CBOEOOpPAa3HBIMN
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HCCAEeI0BaTeAb cobecemunka. B mpoilecce oOrieHust OH AeHCTBUTEABHO ITOCTOSHHO
O6aedpyeT, cozmaeT MHU(, MATKO HUrpas Ha CAaDOCTSIX yearoBekKa. Ho Kak TOABKO OH
TIOHSIA cobecemHUKA, UTO HA3bIBAETCH «I[IPUXKAA €r0 K CTEHKE» — TO €CTh BOTHAA B

IIONICTPOUKY «CHH3Y» — YEAOBEK CTAaHOBUTCHA €My HeuHTepeceH. OTmMmedy, 4YTO
pas3bupaeMbIi HAMU aATOPUTM KOMMYHUKAIIUH H, B IIEPBYIO OdYepeab, Urpa 3a
TEPPUTOPUIO, UAEAABHO  IIOAXOAUT  [AS  BeOEeHHUd  KOMMYHUKAIIUHU  CO
CIleHapUCTaMH.

HeobxommuMo TakzXe OTMETHTh, YTO B COIHyMe 0Ooaee BBICOKHH YPOBEHb
COIIMOTHUIIOB aBTOMAaTHYECKH yIIpaBAdeT HUXKHUMHU. [lo3TOMy, KOTrjla OCBOEHO
obIlleHre Ha ypoBHe «OAedar, KOMMYHHUKAIIUS C IPOYHUMH YPOBHSIMH CAOXKHOCTEM
He BBI3BIBaeT. [leA0 B TOM, YTO CIIEHAPUCT 00AaIaeT CIIOCOOHOCTHIO THOKO MEHATH
B IIPOIleCCE KOMMYHUKAIIMHU CTPATETHIO CBOETO ITOBEAEHUSI, CAOBHO OJieBas pas3HbIE
«MaCKH», TIOAXOASIINE IAS B3aUMOAEHCTBHUS C TEM HAM HUHBIM ypoBHeEM. WHBIMH
CAOBaMH, CIIEHAPHUCT B KasKIOW HOBOM CHUTyallUH, UCXOMd U3 TOTO, C KEM €My B
JAHHBIH MOMEHT MPUXOMAUTCH OOIIATHCS, MOAHHEHOCHO MOIEAHUPYET AIOOYIO U3
HUXKECTOSIIIIUX 10 YPOBHIO CTPATETHH ITOBEAEHUS, HEPEAKO B IIPOIIECCE OMHOTO
pasroBopa «IIEPEBOIIAOIIASICE HA TAa3aX TO B TAKTHUKA, TO B MOPAAHCTA U T...

2.12.2. Texuuka «3epKaso» UAU — «BbIOUpAMTE cebe AUIIo»

CIriocoOHOCTH MEHSITH CBOM «MaCKH» — obpa3 cebsi B raasax cobecegHUKa —
dBASIETCI He3aMeHHMOM KaK B IIOBCEJHEBHOM OOIIIEHMH, TaK U B IIEA€BOH
KOMMYHHUKAaIIUH, [I03BOALAS OEHCTBOBATH C OKPYXKAIOIIMMH HE B OJHOM U TOH XKe
«3ay4EeHHOM» IIO3UIUH, a HAyYHUTBCSI CAOBHO IIOAOHpPaTh, B COOTBETCTBHH C
cutyanueii, MO3UIUI0, UAEAABHO COOTBETCTBYIOIILYIO YCAOBUSM B OOCTOSITEABCTBAM
TOM WMAU MHOM KOMMYHHUKAIUU. [IAd TOTO, YTOOBI HAYYUTHCH 32 HECKOABKO CEKYHII
MEHATh CBOIO «MacKy» B Ipollecce OOIIEeHHsI, PaCCMOTPHUM IIpHeM, O0O0pas3HOo
Ha3bIBAEMBIH «3€PKaA0».

Cuns Ha cryae, cOOKYy OT cebsl ImpeacTaBbTe OTPOMHOE 3epPKas0, B KOTOPOM
OOKOBBIM 3pEeHHEM BBl BHUAHTE TOYHOE OTpazkKeHHe celsi, CHUOSAIIEro Ha CTYAE.
[TomymatiiTe, Kakasl CTpaTerus, MOOEAb OOIIeHHs Oblaa ObI ceifyac ymoOHa B
JaHHOM KOHTEKCTe. BcmoMHUTE, KTO M3 BalllUX 3HAKOMBIX, aKTE€POB, U3BECTHBIX
AIOZIEN B IIOAHOM Mepe OEUCTBYET B HYXKHOH BaM MozaeAH. llocae Toro, Kak BBI
OIIPENIEAVAHN «I[TEPCOHAXK», TAKIKE DOKOBBIM 3PEHHEM CHOBA «[IOCMOTPHUTE B 3€PKAAO»
U IpeACTaBbTe, YTO HAa TOM K€ CTyA€, B Balled ofexk/ae HaXOQUTCs BBIOPAHHBIN
BaMU IepcoHaXX. MOXKHO CcKa3aTh, YTO KOHTEKCT COXPAaHSIETCH, a IMePCOHaXKa BbI
«oeBaeTe» B CBOIO OMIEXKIY.

Korma 3TO ITOAYyYHAOCH, HAYHUTE Pa3roBapHBaTh, yAEpzKUBasd 3TOT 00pas.
EctrecTBeHHO, YTO B CTapoO¥ I103€ BaM Cpa3y CTaHET CHUIAETb HEYAOOHO — II03TOMY
OpUAeTCsS 4yTh M3MEHUTh MHocankKy. Korma ke BbI M3MEHHAU IIOCAAKYy U YyTh
yaep:kasu 3TOT OOKOBO#l 00pa3, MozKeTe MOPOCTO MPOMAOAKATH obmarbcsa. Ho
3a0BITH O «3€pKase» HAO He paHblle, YeM ITapTHEP OTpearupoBaA Ha Bally HOBYIO
«MacCKy»: 3TO MO3IKET BBIPA3UTLCSI B TOM, YTO OH IIOMEHSA I103y, U3MEHHAUCH €TI0
JKECThl W HWHTOHAIIUM — TO €CThb TOr[Aa, KOTJAa BBl MOAYYHAM OT COOecemHHKa
obpaTHyI0 HeBEpOAABHYIO CBSI3b O TOM, YTO OH IIPUHSA Ballly HOBYIO «MacKy». Ecau
€ro peakIus BaC HE COBCEM yCTpauBaeT, Bbl MOXKeETe elle pa3 IIOMEHATH CBOIO
«MacCKy»: 9TO MOXKHO [EAATh 0 TeX IOP, TTI0Ka Bbl HE ITOAYYNUTE UIAECAABHYIO [IAS BacC
PeaxIIuio.

[IperMmymiecTBO MOAaHHOTO IIPHEMa COCTOUT B TOM, YTO BaM He HaOo
CIIEIINAaABHO YTO-TO MEHHATH B I103€ HAU «aKTEPCTBOBATL». BEIb AIODOOE AUIIHEE
AeficTBHe B KOMMYHHKAIIMHM HE TOABKO MOIKET BBITAGZIETh HCKYCCTBEHHBIM U
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HEeCTeCTBEHHBIM, HO U, IIPeXKae BCEro, OTHUMAaeT MHOTO cHA. Maao Toro, He BCe
obAagaroT aKTEePCKUMHU TasaHTaMu. [lpmeM 3Ke C «3epKasoM» He Tpedyer
CO3HATEABHBIX U3MEHEHHUN MUMUKH, JKE€CTOB — BbI OCTAeTeCh COOOH, a U3MEHEHUS B
BalleM OOAWKE IIPOUCXOASIT aBTOMATUYECKH U €CTECTBEHHO; M KOHEYHO -—
BOCIHPUHHMAIOTCS BalllUM OIIIIOHEHTOM, KaK caMo co0o¥ pasyMmeromieecs. Boaee
TOT'0, TOABKO IOMOOHBIN IIPUEM CIIOCOOEH H3MEHUTH Ha YPOBHE MEAKOM MOTOPUKU
— TOHKOH HeBepbaAMKU — Ty HHQPOPMAIIHIO, KOTOPYI0 BBl TPAHCAHUPYETE
cobeceTHUKY HeEOCO3HaHHO. To ecTh, HUYEro BHEIIHEe He MEHsdsd, Bbl MEHSEeTe
cozepskaHue HeBepOaabHOM MH(pOpPMAIINH, KOTOPYIO OT BacC IIOAyYaeT ONIIOHEHT.
Takum oOpa3oMm, o0OIasch, HAOPUMEP, C PEAAUCTOM, BBl IIPOCTO
IpEeACTaBASIETe B «3€pPKaae» KaKOro-TO 3HAKOMOT'O PYKOBOAWTEAS — W B BalleH
MUMUKE, IBUXKEHHUIX IOSIBAFETCH BOAS U JKECTKOCTb, B OTBET PEAAHCT HaYMHAET
cpa3y HOAYUHATHECS U BUAUT B BAC CHABHOI'O aBTOpUTeTa. AHAAOTUYHBIM 00pa3oM,
UCXOOsl U3 KOHTEKCTa OOIIeHUS, MOXKHO AeHCTBOBATh M C APYTHUMH YPOBHSIMH.
EQuHCTBEHHBIH YpOBEHb, C KOTOPBIM 3a4YacTyl0 IIPUXOAUTHCH KazKable [IBe
MUHYTBI MEHSITH «MacCKH» — 3TO Oaed: IeA0 B TOM, YTO KaK TOABKO BBI OJEAU
(«CHUABHYIO MACKy», CIEHAPHUCTy CTAHOBUTCSI MOHUCKOM(OPTHO — U OH caMm
UHTYUTUBHO, HEOCO3HAHHO, MEHSET COOCTBEHHYIO «MacKy». MOXKHO CKa3aTh, UTO
KOMMYHHUKAITHUS CO CLIEHAPUCTOM — 3TO ITapaj «<MacoK» C 06eUX CTOPOH.

2.13. KpuTepHH H IIEAH: OTHOIIEHHE K pe3yAbTaTy pa3rosopa

2.13.1. OMoIIMH AOCTHUIKEHUS pe3yabTara

HNrak, Korzma BbI BOIIAM B HYXKHYIO MOJIEAb OOIIEHUs, IOA00pPaAU «MacCKy» —
BBl COBEpIIAeTe OKOHYATEABHOE IIO3UIMOHHpPOBaHHE. [Iad 3TOro BBl CaOUTECHh
MaKCHUMAaAbBHO yZIOOHO, €CTEeCTBEHHO VIAep:KUBasd «MacKy», CODECETHUK B ITOT
MOMEHT [OAYKEH HadaTh I[IOAHOCTBIO 110/ BacC «BHOpPHpOBATB» — TO €CTh caMm
IPOABAATH UHUIIMATHBY B OTHOIIIEHUH pa3roBopa.

TakuM o00pa3oM, BBl CTAHOBHUTECH OKOHYATEABHO CaMbIM (PU3UYECKU
HETIOABUKHBIM 3BE€HOM KOMMYHUKAIIUH; COOECEIHUK K€ ITPOSIBAFET MaKCHMYM
akTUBHOCTH. Korga 3To mMpom30I1A0, BBI IIEPEXOAUTE K OCHOBHOM TEME pas3roBopa
— TOMYy, paau d4Yero pas3roBop ObIA HadaT. To €CTh TOABKO Teneph HAYHHAETCS
JOCTHUXKEHUE TEX PE3yAbTATOB, NOTOBOPEHHOCTEH HAM COTAAIIIEHHM, KOTOPBIE AL
BaC 4BAdIOTCI OCHOBHOH II€ABI0 [OAaHHOM KOMMYHHKAaIUU. [lad 23TOro BBI
IIEpEeBOAUTE TEMY pasroBopa Ha Te€ BOIIPOCHl, KOTOpPbIE BaC HWHTEPECYIOT:
cobeceTHUK aBTOMAaTUYECKH, HE Tepsisd BHEITHEH aKTUBHOCTH, CAECAyeT 3a BaMHU.

To ecTh TOABKO IIOCAE TOrO, KakK HalaeHa HyKHasd «MacKar, CcO3aaHa
OKOHYAaTeAbHasd HeBepOaAbHAs ITO3UIIMS B KOMMYHUKAIIUHU — YCTAHOBAEHBI POAU U
MO/IEABb pa3roBopa (IIpH 3TOM AJaHHAasl MOJAEAb B3aUMOOTHOLIEHUH IPUHSITA 00euMU
CTOPOHAMU OOIIEHHNS), HAUNHAETCH IIEAEBOM 3Tall KOMMYHHUKAIIUH.

B 3TOoT MOMEHT HEOOXOAMMO OTHOCHUTBHCH MaKCHUMaAbHO 06€33MOITMOHAABHO K
pe3yAbTaTy pasroBopa, CYUTATh, YTO OCHOBHAd ILIEAb yXK€ NOCTUTHYTa — TO €CTh,
BaC HE [JOAKEH BOAHOBATh KOHEYHBIH pe3yabTaT. K coxaseHHio, MHOTHE AIOIH,
IIOAYyYHUB IIPEBOCXOACTBO B KOMMYHHKAIIMM, TaK Aas3apTHO BKAIOYAIOTCI B
OOCTHUXKEHUU I1I€AH, YTO IIPOUCXOAUT IIEPEMOTHUBALIUG — U OHU TEPSIOT IIO3ULIUHU.
Mo>KHO cKa3aTh, YTO BbI JOAKHBI YYyBCTBOBATh U NEMOHCTPHPOBATH HEKYIO CKYKY
II0 OTHOIIEHHIO K PE3yAbTATy: Bbl HE MOAXKHBI IIOKA3bIBATh, YTO PE3yABTAT BaM
UHTEPECEH.
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Boaee Toro, pesyabTaT OOAYKEH OBITH MJOCTUTHYT AETKO, 0€3 HaIpaKeHUS;
IO3TOMY [OAaBA€HUE, IIPHUHYXKAEHHE Ha [JaHHOM JTalle HCKAIYAITCda. YTOOBI
IOHATH, KaK K€ IIPaBHUABPHO Ha MOaHHOM MOMEHTE CTPOUTh KOMMYHUKAIIHIO,
PacCCMOTPUM HNPUHIUIT «<KPUTEPUEB ILIEAU).

He cekper, uyTo Korma MbI OOIlIaeMcs C YEAOBEKOM, Oyab TO AWYHOE HAU
JeAoBoe OoOIIeHHe, Mbl BCErjla PacCYUThIBAEM Ha KaKOH-TO pe3yAbTaT pasroBopa.
EcrecTBEHHO, YTO U y cobeceqHUKA CYIIIECTBYIOT CBOU OXKUMIaHUs. MaeasbHoe U
OBICTpPOE HOCTHIKEHUE Pe3yAbTaTa IMIPOUCXOOUT TOABKO TOTAA, KOTZA 3TH OKUIAHUSI
COBIQOAIOT: TO €CTb JOCTHUTaeTCs HeKoe O0OI0QHOEe CoTAallleHHe — IIpUdYeM
[n00poBoABHOE C 06enx cTopoH. Ecau ke cobeceHUK ObIA BBIHYKIEH 110 KAKUM-TO
OpUYUHaAM — IIOA JAaBA€HHEM — COTAACHUTBCA Ha TO, YTO €My He BBITOOHO U He
TOABKO II0 OOBEKTHBHBIM MaTE€PHUAABHBIM HPUYHUHAM, HO U II0 MOPAABHBIM, TO OH
Jasee OyZeT MbITAThbCS TaK UAU MHAYe IepeurpaTh cutyaruio. [loaToMmy UCKyCcCTBO
JOCTHXKEHUE pe3yAbTaTa COCTOUT B TOM, YTOObI HAMTHU B3aMMOBBITOAHBIH BapHUaHT
JIOCTHUKEHUS KEAAEMOTO.

HUrak, Korma BBl HeTe T'OBOPUTH C YEAOBEKOM, y BaC CYLIECTBYIOT HEKHE
OXXUOaHUSd — HeKad 1leAb. HeobXoamuMo cKasaTh, YTO Y KasKIOH II€AH CYIIECTBYIOT
TaK Has3bIBae€Mbl€ «KPUTEPUHU MUHHUMYM M MakKCUMyM». Harpumep, BBI XOTHTE
4eAOBEKY ITPoAaTh IIOYTOBYIO MapKy, HO 3HaeTe, YTO IIPoAaTh €€ MeHee 4yeM 3a [Ba
JoAAapa BaM HE BBITOMHO, HWHAYEe Bbl OKaXXUTECh B YOBITKE, IPU 3TOM BaMm
U3BECTHO, YTO IIPU HUAEAABHBIX YCAOBUSIX €€ MOXKHO ITPOJATh 3a AECSITh JTOAAAPOB.
CobeceqHUK, B CBOIO O4Yepenb, TaKyKe I'OTOB KYIHTHb 3Ty MapKy — TO €CTh y HETo,
KaK MUHUMYM, €CTh K 3TOMY UHTEpPEC U CPeACTBa.

B mpoTuBHOM cAyYae, caM pa3roBOp Ha [OAHHYIO TeMy OeCCMBICACHEH:
MOXKHO KOHEYHO, MPOAATh «3CKHUMOCAM XOAOJUABHUK», HO, KaK IIPaBHAO, 3TO
COITPOBOXKIAETCSI TaKHMH BHYTPEHHUMHU 3aTpaTaMH, TaKHM pPacXogoM CHA, a
HEPEOKO UM ¢AOMKOM» OIIIIOHEHTA, YTO SBAGETCH HE IIPOCTO HEOoIIpaBOaHHBIM
AeficTBUEM, HO M, HEPEAKO, B OyAyIlleM HMPUHOCSIIINM HeraTuB. [103ToMy HaMHOTO
IIpoIlle Ae¥CTBOBATH TaM, I/e V?Ke IIOTEHIIMaAbHO CYIIIECTBYET ITOTPEOHOCTDH B TOM,
YTO BbI XOTUTE IIPEOAOKUTH YEAOBEKY; O€3YCAOBHO, CYIIIECTBYIOT METOIBI CO3JaHUS
HOTPEOHOCTH, HO K HAYaABHOMY YPOBHIO KOMMYHHKAITUH OHH HE OTHOCSITCSH.

HUrak, cobecemHUK TOTOB IIPHOOPECTH 3Ty MapKy, HO OH O4YEHb XO4YeT ee
KyIIUTb 3a O0AAApP, IPU 3TOM IIOHHMAaeT €€ PEaAbHYI0 CTOMMOCTH U CTaBHUT cebe
«BEPXHHH HpeneA», JOIIYCTUM, BOCEMB M0AAaPOB. Tak, Balu KPUTEPUH — OT ABYX
[0 OEeCATHU OOAAAPOB; cobecemHUKa — OT OMOHOTO M0 BOCBMH. VMIMEHHO B 3THX
npenesax u Oyzmet uaru urpa. M mobenut B HEM TOT, KTO CMOKET MaKCHUMaAbHO
OPUOAU3HUTHCS K BEPXHEH TI'paHHUIle CBOUX OXKHUIAHHUH: BblI OyaeTe IOBBIIIATH —
«UTPaTh Ha AECATDH JOAAAPOB», CODECETHUK Ke OyaeT BECTH UTPY Ha IIOHUKEHHUE 0
JoAAapa.

OTMmedy, 4YTO MPUHIIUII KPUTEPUEB IIEAHM KacaeTCd He TOABKO IEeAOBBIX
B3auUMOAEUCTBUM, HO PACIPOCTPAHSIETCd U Ha ITPOYUe aCIeKThl JKHU3HU YeAOBEKa:
HaIIpuMep, BBl XOTHUTE IIOHUTH C YEAOBEKOM B TeaTp, HO IIPU OIIPEeAEeACHHBIX
YCAOBHUSIX. ..

TakuM o00pa3oM, MeXKAy AIJABMH IIPOUCXOOHUT IIOCTOSIHHasd UWrpa 3a
JOCTHXKEHUE B IIpoIecce OOMIeHUS peasr3allii MaKCUMyMa CBOUX OXKUIOAHUHN — 3a
JOCTHXKeHue Hamboaee yOOOHBIX yCAOBUM. EcAnm KpuUTEepHHM HE COBIIAOAIOT HHU IIO0
KaKUM [I0Ka3aTeAsIM, TO HE CTOUT U TPATUTh BPEMs: BeIb €CAU BaM Oa’Ke yOaAOCh
OPUHYAUTH YEeAOBEeKa K Pe3yAbTaTy — TO BBI, BCETO AHIIb, CO3AaAM OAd Cels B
OyayleM HeraTuB, KOTOPBIM PaHO UAH ITO30HO BaM K€ U «aYKHETCSH».

[ToaToMy KpaiiHe BaKHO HE€ ITPOCTO MOCTUTHYTH IIEAH, HO U — TOABKO B TOT
MOMEHT, KOT/Jla HaCTPOEHUE, OTHOIIEHHE M AMOIIUMU cobecemHUKa IMOAHOCTBHIO Bac
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ycrpauBaloT. Hanpumep, Bbl IPOCHUTE Yy YEAOBEKA ILIAPUKOBYIO PydKy. OH Xke, He
rAdad Ha Bac, TOBOPUT: «IIOAOMAM M BO3BMH», — TO €CTh OH HaxXOOUTCH IIO
OTHOILIEHHIO K BaM B IIOACTPOMKE «cBepXy». 1 ecAl BBl BO3BMETE PYUYKY IIPU TAKOM
OTHOIIIEHUU 4YeAOBeKa, TO M B [JaAbHeHIIeM OyneTe IIOCTOSHHO «3aHUMAaThb»
IIOACTPOMKY «CHHU3Y». B34dB PY4YKY, BBl IIOMAETE Ha KOMIIPOMHUCC, IIPOUIPaB U B
HacTodIlleM, U B OyaymieM nos3unuio. HeoOxoguMo IIOMHHUTH, YTO HMMEHHO Ha
«MeAOoYax» — MEAKHUX KOMIIPOMMCCaxX B AEHCTBULAX — IIPOIIE BCETO IIOTEPATD «AHLIO».

B npuBeneHHOM IpUMEpe, BaM [OOCTATOYHO, OCTaBadCh HEIOABUZKHBIM,
YyTOYHUTH, 4YTO BaM HyKHa, HaIIpUMeEp, HE 3Ta pydKa (Hago [NOMHHTH, 4TO B
KOMMYHHUKAIIUH KaTETOPUYECKU HEAb3d OIpaBAblBAaTbCd — 9TO OIITh XK€
noacTpoiika «cHu3y»). TakuMm o00pa3oM, KaKUM-AHOO IIPOCTBHIM YTOYHEHHEM BBI
IIEPEUTpPhIBAETE CUTyallHl0. B 3TOM caydae, 4€AOBEK, ¥ KOTOPOTO BBI IIBITAETECH
B34Tb PY4YKY, KakK IIpaBUAO, NIOJHUMAET rAasa, YAbIOAeTcs, HAaKAOHSETCs K BaM U
OY4EHb MATKO CaM IlepefaeT BaM pPyd4dKy. Ecam BamM 3TOro HemOCTATOYHO — BBI
XOTUTE, HaIpHUMep, YTOObI OH HadaAa BOKPYr BacC CYeTUTBLCH, — TO TOTZA BEI
FOBOPUTE, YTO y BaAC «4TO-TO HHTEPECHOE» U IIPOCTO IIPOCUTE €ro IMOAOHUTHU C
py4dkoii. EcTecTBEHHO, 4YEAOBEK BBINIOAHAET 3T0 AevictBue. W ecanm pgaxHHOe
OTHOIIIEHHUE U €TO SMOIIUH BaC BIIOAHE YCTPAWBAIOT — TO BBl OepeTe PydKy.

B nmaspneliniem, pasbupas T.H. «I1aOAOHBI MBIIIIAEHUS» /TeMa BTOPOH
crynneHu «TakTtmdyeckux B3aumogaericTBuii 9CCA — npum. ped./, Mbl YTOYHHUM, YTO
IIepBOE€ MOEHUCTBHE CO34A€T MOLAEAb BCEX IIOCAEAYIOIINX B3aWMOOTHOIIECHUH;
IIOTOMY KaTETOPUYECKH HEABb3d IIOAYYaTh PE3yAbTAT B TEX OMOLIMOHAABHBIX H
IIOBEEHYECKHUX YCAOBHULX, KOTOPBIE BAC HE YCTPaWBaloOT.

2.13.2. ®opMUpPOBAHUE JKEAAEMOIO OTHOIIEHHT coOeceIHUKA K PEIVALTATY

TakuM o6pa3oM, 3aBEPIIAIOIIMM 3TAIOM pa3roBopa SBASIETCS Hrpa «Ha
MOBBILIIEHUE». JOCTHXKEHUS MaKCHUMyMa COOCTBEHHBIX OXXHaaHui. Ho ee cMbIcA —
HE IIPOCTO YTO-TO IIOAYYHTH, & — HaWTHU TAaKOW BapHaHT, 4YTOObI BaIll OMNIIOHEHT
OTAaA BaM PE3yABTAT B TEX 3MOLMULAX U TAKOM IIOBEAEHHUM, KOTOPBbIE BaM HYZKHBI.
[losToOMy Ha HMaHHOM JTalle UAET Pa3roBOP MMEHHO O HIOAHCAX, AETaAdX Balllero
COTAQIIIEHHS; M II0OKA BBl HE IIOAYYHUTE HYXHYIO OMOIIMOHAABHYIO PEaKIHIo,
pPa3roBop BBl HE 3aBeEpILIAETE.

Hampumep, BBI IIpegaaraeTe 4€AOBEKY I10€XaTh KaTaThbCd Ha I'OPHBIX ABIZKAX,
M OH, YTO HAa3BIBAETCHd, «C KUCAOM MHUHOM» coraaiinaercsi. EcrecTBeHHO, eCAU BEI Ha
5TOM 3aBEPIIUTE Pa3roBOP, TO €ro «KHCAAsl» 3MOIHS IIEpPEeHEeCeTCd U Ha Balll
OTOBIX: BBl OoA€ee C HHUM HaMmydaeTeCh, yCTaHETe OT €ro 3aHyACTBOBAaHUSA H, B
UTOTE, XOTd U OKAaKHUTECh C HUM B TropaxX, OTAOBbIX OyaeT O0e3HameXKHO HCIIOPYEH.
[ToaTomy, ele HpH MOTOBOPEHHOCTH O IIOE3[IKE, BaM HeoOXOooMMO IlepedTH Ha
HIOAHCBI: HATIPUMeEP, HadaTh 00Cy>KAaTh, YTO HEOOXOAMMO C COOOM B34aTh. ['AaBHaAdA
IIEAb TIOCAEOYIOIIETO Pa3roBOopa — 3TO CO3MaTh y coOeceMHHKA 3MOITHOHAABHBIM
Boctopr. TaruMm obOpa3oMm, oOcCyzKpas mAeTasu IIPEACTOLINEr0 OTAbIXa, BBl
CTPEMUTECH HE IIPOCTO PEAAN30BATH «KPUTEPHUU MUHUMYM» — COBMECTHO I10€XaTh B
ropbl — CBOUX OXHIAAHUM, HO U IIOAYYHUTH HYXKHOE€ OTHOLIEHHE K CBOEMY
IIPENAOKEHHNIO: TO €CThb [JOCTUTHYTh MAaKCHMyMa CBOMX 3MOIIMOHAABHBIX
OXXUOAaHUU — €ero BOCTOpPra OT ITPEIAOKEHUS. [IAS TOTO, YTOOBI 3TOT0 MOXKHO OBIAO
JOCTHUTHYTH, HEOOXOMHMMO HCIIOAB30BaTh T. H. «paCKadKy» COILIMAABHON M AWYHOMN
«qacTel» 4eAoBeKa.

[leno B TOM, 4TO KOIZla YEAOBEK IOBOPHUT, TO y HETO, B Pa3HBIX KOHTEKCTAX,
boaee «OKHMBAEHHOM» SIBASIETCS TO A€Basi, TO MIpaBad 4YacTh Teaa. /\eBas 4acTb
CBd3aHa C AUYHBIM aCIIEKTOM — BHYTPEHHHUM MUPOM U COCTOSHUSMU — U ABASETCH

139



OTPaKEHHEM HACTOAIIMUX 4YyBCTB, OXHAAHHMN dYeaoBeka. [IpaBag — 3To d4acTe
COollMaAbHAadA: KOr/la aKTUBU3HUPOBAHA OHA, TO 9TO O3HAYAET, YTO YEAOBEK AEPHKUT
COLIMAaABHOE AHIIO, AUCTAHIINIO, 3aHAT pacdeTaMU, TO €CTh OH BaC He IOAILyCKaeT K
CBOMM HACTOLIIIMM AWYHBIM COCTOSHHAM — JUCTAHILIMPOBaAH OT Bac. [Ipudyewm,
JaHHOE COOTHOIIIEHHE — IIPABO U AEBO — HE 3aBHUCHUT OT TOTO, ABAAETCHA AU YEAOBEK
IIPaBIIOA UAU AEBIIIOMH.

Korma 4eaoBE€K aKTHBHU3UPYET, CAOBHO BBICTABASET BIIEPEZ, AEBYIO 4acThb
TeAd, TO €T0 T'OAOC CTAHOBUTCS 0oAee HH3KHM, OH IOBOPUT O CBOHX YyBCTBAaX,
JKEAQHUAX — OH UCKPEHEH U OTKPBIT Iad Bac. Kpome Toro, 3To CBUIAETEABCTBYET O
TOM, 4YTO BBl AMYHO H Ballle IIPEJAOKEHHE BBI3BIBAET €ro cumiartuo. OaHako,
JlazKe HUCIHBIThIBAad K BaM CaMble€ AyYIIIHE YyBCTBA U COTAAIIAsCh C BAMH, YEAOBEK
HEe CIIOCO0eH B TaKOH IIO3UIIMU MPUHATH YETKOE pPeIIeHHEe: €ro «Ia» HAW «HeT»
npoucxoadaT 6oaee OT TOTO, YTO OH YyBCTBYET — HaIlpaBA€HBI, B OOABIIIEH CTeleHH,
Ha IIOoAAEPKAaHHE XOPOIIUX OTHOIIEHUN C BAMH.

Takum obpasoMm, AeBag CTOpPOHA MOXKET He IIPOCTO  SBASITBHCHI
IIOATBEPKACHUEM DPACIIOAOKEHHUA K BaM YE€AOBEKA, €r0 BHYTPEHHEIO KEAAHHS U
COCTOSHUS NPUHATHS BalllMX CAOB, HO U T'OBOPHUT 00 €ro MCKPEHHOCTH, NOBEPUU
BaM — OTCYTCTBHH JUCTAHIIUN MEXKIY BaMH.

Korzma ke y 4eaoBeKa aKTHUBHU3HPOBaHA IIpaBasg 4acThb Te€Ad, TO OH HUrpaetr
COLIMAABHYIO POAB, MBICAUT AOTUYECKH, PACYETANBO — AEPXKUT C BaMU AUCTAHIIUIO.
Ero peus nmpuoOperaeT 6oaee BHICOKHE, PE3KHE MHTOHAIIUH, U300HUAyeT U pamH,
Ha3BaHUSMH, (pakTaMu. B TakoM caydae o B3aMMOIIOHHUMAaHHUH pPeYr He HET, HO
UMEHHO «B IIpaBOM dYacCTH» YEAOBEK CIIOCOOEH IIPUHATH OKOHYATEABHOE
obogyMaHHOe  pellleHHe, 3a HCIOAHEHHe KOTOpOro BO3bMeT Ha  celsa
OTBETCTBEHHOCTb. [lo3TOMy OKOHYATEABHOE IIPUHATHE DPELIEHUS JOAXKHO
IIPOM30MTH IIPU aKTUBHU3AIUHU IIPABOH YaCTH.

[ass Toro e, 4YTOOBI YEAOBEK OBIA BKAIOUYEH B pPa3roBOpP, IIPOSBASIA U
COOCTBEHHBIE BMOIUU — OOBEPSA U IIPUHUMAaA Bac — U OBIA CIIOCOOEH IIPH 3TOM
OPUHUMATh pPeIleHusd W OpaTh 3a HHUX OTBETCTBEHHOCTH, HEOOXOOUMO CAOBHO
cOaraHCHUPOBATD €T0 «JacTH». Mcroab3yeTcss IpU 9TOM TOT K€ ITPUHIINIT YKa3KH.

B MoMeHT 0OOCyKIeHUS HIOAHCOB COTAAIllEeHHS BaM IIPOCTO HEOOXOIUMO
II0Ka3aTh YEAOBEKY Ha Ty CTOPOHY €ro Teaa, KoTopad MEHee aKTHBHU3HUpoBaHa. B
CA€ICTBHUH OTOrO, €ro «3aTOPMOXKEHHad» CTOpPOHA Teaa akKTuBHU3HpyeTcd. B
pe3yAbTaTe, YEAOBEK [OAXKEH IIPSIMO CHAETH IIEpPEN BaMH, U KaK A€Bad, TaK U
npaBad 4aCcTU TeAa MOAYKHBI ObITh aKTHBHU3UPOBAHbI OITHAKOBO.

Korpga ke BbI HAUHHAETE YEAOBEKY UTO-TO IIpeaaraThb, HEOOXOAMMO BHAYaAE
aKTUBHU3HUPOBAThb €r0 AEBYIO CTOPOHY: OH HA4YHET AWUYHO IIPUHHMATBh TO, YTO BbI
€My TOBOPHTE, COKpallad C BaMH AOUCTAHIMIO. Torma BBl INEPEXOAHUTE HA €Tro
IpaByI0 CTOPOHY: Y HETO 3aIllyCKaeTCs AOTHKA, ¥ OH OTBETCTBEHHO OOyMBIBaET TO,
C 4eM coraalnaercd. EcTecTBEHHO, 4TO IIPHU 3TOM HAET JHUAAOT.

Takum o0pa3oM, aKTHBU3HPYs TO OAHY, TO BTOPYIO CTOPOHY TeAd YEAOBEKa,
Bbl HE IIPOCTO [OOCTHUraeTe KaKOro-TO COTAAllleHWd, HO — UM IIOAHOILIEHHOTO
IIPUHATHUA UM BallleT0 IIPEAAOKEHHS B IIO3UTHBHBIX 3MOLMSX. 3aKaHYWBATBH K€
Pas3roBOp CAeLyeT Ha MOMEHTE aKTUBH3aIlUU IIPaBOil CTOPOHEI TeAd COOeCeTHUKA,
9TO CBHUIOETEABCTBYET, YTO OH IIPUHHMAET OTBETCTBEHHOCTH 34 «CBOH yYacCTOK»
coraamreHus. Ecam 3TOro He caeaath, TO BEAWKA BEPOSTHOCTH, YTO OH MOZKET
IIOOBECTU BaC B OyayIlIeM.

140



2.14. 3aBepmienne KOMMYHHKaIlHH: COXpaHHTE CBO€ AHILO

HNrak, nocTukeHue pe3yAbTaTa B OOLIEHUU — 3TO UT'PA MEXKAY AIABMHU: KTO
CMOZKeT OAMXKe MIOJOUTU B Ipollecce OOCYKIAEeHUA K MAaKCUMYMY CBOUX OXKUIaHUH,
IIPU 3TOM «B34Th» PE3YABTAT B T€X OMOIUAX U COCTOSHHUAX COOECEIHHKAa, KOTOPhIE
Hanboaee OAATONIPUSATHBI OAS HACTOSMIUX U OYAyIIHUX B3aUMOMAEHCTBHH C JaHHBIM
4YEeAOBEKOM, — [IA 4Yero B KOHIIE pasroBopa U IMIPOUCXOMUT «DasaHCHUPOBKA
AaKTHUBHOCTEMN» €r0 IIPaBON U A€BOM «CTOPOH».

Korma ke BBI IIOAYYHUAU PE3yAbTAT, TO HEOOXOAUMO IMPAaBUABHO PACCTATHCS C
cobecenHrkoM. CaM aATOPUTM 3aBePIIEHHUsS KOMMYHHKAIIMHU OOCTATOYHO IIPOCT:
IIOAYYHUB pPe3yAbTaT, HEOOXOOAHMMO YCHAWUTH CBOIO IIO3UIIMIO — €IIe 4YyThb
HOLACTPOUTHCS «CBEPXY», «OOHOBHTH MAaCKY», IIOIPOIIATLCH U, COXPAaHSd ITO3UIIHIO,
IOKUHYTH cobecegHuKa. [Ipu 5TOM, pa3roBOp HEAb3s 3aBepllaTh Ha OOIIUX
dpazax — «yBUAUMCS», a — CAE€AyeT IMOABITOXKUBATh Ha [AeTaAdX: KOrja, BO CKOABKO
U TZe IIPOU30UIET CAEAYIOIIas BCTpedYa MAM KOHTaKT. [Tocae yero momnpoinarscd U
IIOKUHYTH cobeceqHUKA.

OmgHako, B OOABIIIMHCTBE CAYYae€B HEIEAOBOM KOMMYHHUKAIIMH, KaK TOABKO
JOOCTHUTHYTa AOTOBOPEHHOCTDH, Pa3roBOpP IIPOMOAXKAETCH Ha APYLYyI0 TEMY; HHOra
ObIBaeT Tak, YTO KaK TOABKO BBI COOpaANChH yXOAWTH, BaM 33Jal0T KaKOH-TO, He
OTHOCSIIUNCA KO BCEMY ITPEABIAYIIEMY Pa3roBOpy, BOIIPOC.

Caenyet moHMMAaTh, 4YTO HOBasd TeEMa — 3TO HoBas urpa. U ee Takske Hy>KHO
BBIMIPaTh: CO34aTh CBOIO HOBYIO ITO3UuIIHI0. HamprmMmep, BbI TOBOPHAN C YEAOBEKOM
10 TPO(PEeCCHOHAABHBIM BOIIPOCAM UM OOCTUTAM HYKHOTO Bam coraamieHus. Ho
KOT/la BBl COOpaAUCh YXOOUTh, OH 3a/laeT BaM BOIIPOC O BalleM aBToMobuae. Toraa
BbI MEHsIETE 103y, YTO-TO PacCKa3bIBasl YEAOBEKY, OBICTPO «II€PETATUBAETE» €ro B
IIOZICTPOUKY «CHHU3Y» U IO3UIMOHUPYETECh C APYTOH «MacKoi», boaee IMoaXOndaIe
10 KOHTEKCT [JaHHOM TeMbl: HaIpUMEpP, KaK YEAOBEK, BEAUKOAEIIHO
paszbuparomruiics B aBTo. [locae dWero cHoBa MeHsIeTe 103y, BO3BpalllaeTeCh B
OpeaplayImii obpas, MOCTUTHYTBIM B IIpollecce BCEH KOMMYHHUKAIIUHM — TO €CThb
oZleBaeTe CTapylo «MacKy», IIpoliaeTech U yxonute. Kak yxe ObIAO OTMEYEHO paHee
— KaTEeropuyecKW HEAb3sT B KOHIIE pas3roBopa CMeEIINBaTh HAU COpachIBATh
«MacCKy»/IO3HUIIHIO: KaK ITPaBUAO, JaHHAd OIIHNOKa SIBAAETCH IIPUYHMHOM TOTO0, YTO
JOCTUTHYTBIE COTAAIIIEHUS HE COOAIONAIOTCS U BaC ITOABOMISIT.

Ecan xe BBI cmeaaeTe BCE IIPaBUABHO, TO COXPaHUTE NOCTUTHYTHIE POAH,
O3UIMU U SMOLIMU Ha Oyayllee: YeAOBE€K Bac 3allOMHUT HUMEHHO TaKUM, Oymer
AyMaTb O BaC UMEHHO B TAaKOM KAIOYE€ — COOTBETCTBEHHO, BO BCEX IOCAECAYIOIIINX
B3aUMOAEUCTBULX OyIeT cpady BXOAUTH B CBOIO «POAB» HAU ITO3HITHIO.

2.15. O6uui aaropuTm KoMMyHHKauuH,
HAH «Telephb BCE IO MOPAAKY»

TakuM oOpa3oMm, MbI pPacCMOTPEAW OCHOBHBIE MOMEHTbI KOMMYHHKAIIVH.
Tenepr moaBeAeM HTOT: pPaCIHIIEM B BHAE aATOPHTMa KPUTEPHUU IIPaBHUABHOMU
KOMMYHHKAaIIUU. PaccMOTpUM 5TO Ha INpPUMEPE CUTyalluH, KOrZa BbI IIOIIAJaETE B
HEe3HAKOMOEe BaM IloMelleHre. TeMm Ooaee, UYTO PpasroBop B HE3HAKOMOM
IIOMELIEHUN C CODeCeIHHMKOM, KOTOPOrO BBl BUAUTE B MEPBBIH pa3, SBASIETCH
HamboAee CAOXKHBIM C TEXHUYECKOM TOYKH 3peHud. Ho [maHHBIA aATOpUTM
paboTaeT ¥ BO BCEX ITPOYNX KOHTEKCTaX — HEOOXOAUMO AHIIbF BHOCUTH HEOOABIIIHE,
COOTBETCTBYIOIIME CUTYAllUH, YTOYHEHUH.
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1. [NoaroroBKa K KOMMYHUKAIIHMH: 3aXOOHUTE B IIOMEIIIEHHE, OIIPEEAseTe
TOYKU ITPOCTPAHCTBA W, He (PUKCHPYd B3rAadna Ha coOecemHUKe, 3aHHMaeTe Ha
CTyA€ ymoOHOE IIOAOKEHHE — CaauTech TakK, YTOObl CBOOOAHO BHAETH TOYKHU
IPOCTPAHCTBA; yCTpauBaeTeCh IIOyA00HEee OTHOCHUTEABHO CTOAA B C IIOMOIIBIO
UTPBl  IIpeaAMeTaMH co3JaeTe Ha HeM Hawmboaee yaoOHOe pPaCIIOAOKEHHE
IpeaMeTOoB.

2. Bxoa B KOMMYHHKAIIMIO: KOT/Aa BbI IIOATOTOBHANCE, IIOJHHUMAETE rAa3a Ha
cobecemHrKa, HaYHHaeTe KOMMYHHKAIIHIO; MEHSIET€ «CHCTEMY KOOPAHHAT» €ro
BHUMAaHUA — II€PEBOJAUTE B3TASI cCOOeceHUKa Ha KaKOU-TO MHpeaMeT Ha CTOAE,
«cobupasi» ero Ha TeMe I10 IIPUHIIUITY «YKa3KHU» C TIOMOMIBI0 PYYKH.

3. Ilo3uImoHWpPOBaAHHWE: HCIOAB3yEeTEe IIPHHIHI «pPacKadKW»;, HAYHHAETe
O3UIIMOHUPOBATBECS B MOJACTPOHKE «CBEPXY»; HCIIOAB3yEeTe IIPHUEM «3€PKaAO» —
«MaCKHW»;, pacapenessdeTe PoOAU OOIIEHUS, OKOHYATEABHO IIO3UIIMOHUPYETECH,
3aKpEenAds JOCTUTHYTOE IIPEUMYIINECTBO — IIE€PEecagKod Ha CTyA€ U KaKHM-TO
IpeaMeTOM Ha CTOAE; CO3oaeTe coO0eCeqHUKY HOBBIE «[IPOCTPAHCTBEHHBIE TOYKH» —
ycTaHaBAUBaeTe OAAQTONPUSTHBIN 5MOIHMOHAABHBIN (POH M 00pa3 pa3roBopa; €CAH
BBl OMPEOEAHUAH COIIMOTHII YEAOBEKAa, TO BXOAUTE B COOTBETCTBYIOIYIO MOIEAb —
YTO 3HAYHUTEABHO MOBBINIaeT 3pPEeKTUBHOCTD BaIllUX AEHCTBUH.

4. PesyapTaT: Ha4YWHAETE TOBOPUTH Ha HYXHYIO BaM TE€My — HrpaeTe 3a
pe3yAbTaT — KaK ITPOIIECC JOCTHUXKEHUS MaKCUMyMa CBOUX KPUTEPUEB OKUIAEMOTO
pe3yAbTaTa; OOCTHraeTe OOOIOOBBITOMHOTO COTAAIIIEHUs, IIPH T[O3UTUBHOM H
OTBETCTBEHHOM OTHOIIIEHUU — OMOIHUAX — K HeMy O00EHX CTOPOH, A Yero
basaHcHupyeTe IIPaByIO U AEBYIO «HaCTH» TeAd YEAOBEKA.

5. BbIxXoa 13 KOMMYHUKAIIUU: JOCTUTHYB COTAAIIIEHUS, YCUAUBAETE ITO3UIIUIO
U 3aBepllaeTe KOMMYHHUKAIIHIO C COXPAaHEHHUEM 3TOM ITO3UIIHH.

3HaHHEe O «CHAOBOM TOYKE MPOCTPAHCTBA» M «TEAECHBIX OAOKaxX» MOKHO
OPUMEHSITh Ha IIPOTSIXKEHHH BCETO OOIIEHHUd: «CHAOBasd TOYKa IIPOCTPAHCTBA»
Oymet Hamboaee 3¢ppeKTUBHA TOT/Ia, KOTAA BbI YK€ CO3IAaAH ITO3UIIHUIO, 8 PA3roBOP
OPEaCTOUT MOATHH; «TeAeCHbIe OAOKH» Haubosee 3(pPEeKTUBHBI B HAYAAE, TTO3BOASIS
3HAYUTEABHO COKpPATUTh BpeMd BXOoJa B KOMMYHUKAIIUIO, KpPOME TOTro — Ha
MOMEHTE  [OOCTHXKEHHsS  pe3yAbTaTa KOMMYHHKAIIUHU, [JAS  [O3HUTUBHOIO
SMOIIMOHAABLHOTO COCTOSIHUA cobecemHuKa.

B mpunHiumne, B 0oAbIIEd YacTU cAydaeB OOIIEHHS, BpeMs — OT MOMEHTAa
BXOJa B KaOWHET M0 HadYara MO3HUIMOHHPOBAHHUA — 3aHUMAaeT He 0oAee MUHYTHI.
Ho B cay4yae co clieHApPHCTOM 3Ta HUTpPa MOKET TSIHYTbCS dacaMH: ITpopecCHoHaA
TakK IIPOCTO HE OTOACT CBOIO TEPPUTOPHUIO. 3aTO CO CIIEHAPHUCTOM IIPOIIECC
JOCTHXKEHUSI COTAAIIEeHUs, HHOTMA, IIOCA€ MHOTHX 4YacOB WIPhI, 3aHUMaeT
CYHUTAHHBbIE MHHYTBI U CAOXKHOCTEH HE ITPEeICTaBASIET.

[ast Toro, 4TOOBI HE MPOCTO 3HATH IIOCAEIOBATEABHOCTH IIIATOB, KOTOPBIE
BaM HeOOXOOUMO ITPEANPUHSITH [AS MOCTHUIKEHHS JKEAaeMOrOo pe3yAbTaTa, HO U
YMETh OPUEHTHUPOBATHCS — HNPOUMAEH AM YCIEITHO TOT HUAW HWHOM 3Tan OOIIEHUS —
pPacCcMOTpPUM KPUTEPUH, OOBEKTHBHO ITOKA3bIBAIOIIHE HA KazK/OM Illare, 4TO BBI
MOZKETE ABUTaThCS JAABIIIE.

1. IoaroroBKa K KOMMYHUKAIIMU 3aBepllleHa TOr[a, KOorJa BBl CHIUTE
yaoObHO, HHUYTO BaM HE MeNlaeT M He pa3gpaxkaer, a cobecegHHMK Ha Bac
pearupyer.

2. Bxoa B KOMMYHUKAIIHUIO 3aBEPILEH TOTAa, KOTAa cCOOeCeHUK yJacTBYeT B
Balllel TeMe, ero B3TAan (PUKCHPOBAH Ha IIpeaAMeTe, U OH 3aaaeT BOMIPOCHI IIO
Ballle TeMe; BbI ITPU 3TOM CHUIUTE PaccAabAeHO.

3. Io3ulmoHWpoOBaHUWE 3aBEPILIEHO TOT[A, KOraa COOECEeTHUK 3aHUMAaeT
IOCTPOUKY «CHHU3Y», a paclpeleseHUue POAEH — TO €eCThb YCTaHOBAEHHBIE
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B3aMMOOTHOIIIEHHs — Bac yCTpawBaeT; IIpH 3TOM, cobecemqHUK BHeIIHe Ooaee
aKTHUBEH, YeM BbI CAMH.

4. Pes3yAbTaT MOXKET CYHTATBHCHA QOCTUTHYTBHIM TOTAA, KOTJAa HE IIPOCTO
3aKAIYEHO COTAAIIIeHHEe, HO U KOTJa SMOIIMHU coOeceqHUKAa ITI03UTUBHBI — TO €CTh
€ro OTHOIIEHHE K BallleMy IIPEIAOKEHHIO IIOAHOCTBIO COOTHOCHUTCS C BalllUM
JKEAaHUEM.

5. BbIXoa W3 KOMMYHUKAIIUU 3aBEPIIEH TOrZa, KOrZa BBl C COXPaHEHUEM
IIO3UIINH ITIOKHHYAN YeAOBeKa.

HamomHIO, 9TO ecauM BBl 3aMedaeTe, YTO HE MOXKeTe IIPOUTH KaKOoH-TO
odyepeaHO ATar, TO He0OXOAUMO BEPHYTHCS HA HMPEAbIAYIIHE U IIPOUTH €ro CHOBA.

Kpome Toro, He 3a0bpIBaiiTe, 4YTO €CAM TOT HAM HHOM O3Tall IIPOXOAUT CaM
coboii, TO eCTb BBl 0€3 YCHUAHH HPOXOAUTE YPOBEHD 32 YPOBHEM — COOECEIHUK HUOET
BaM Ha BCTpedy, TO HET HUKaAKOH# HeOOXOAMMOCTH IIPUMEHSTH IIPHUEMBI.
KomMmyHUKausa BegeTcs pagu KOMMYHUKAIIUY — 9MOIIUH U Pe3yAbTaTOB, — a BOBCE
He OA9 UCIIOAB30BaHUs IIpHUeMOB. Hepeako Aoy, IbITasCh UCIIOAB30BATh IPHUEMBI,
Korga cobecefHUK caM WM OTAAeT WHHUIHATHUBY, TEPHIOT, B HTOTE, IIEAU
KOMMYHUKAITUU U, YCIIEIIHO NPUMEHHUB IIPHEMBI — YBAEKIIINCH UMH — 3a0bIBAIOT
BOOOIIe, 3a4eM OHHU of0marwTcd. B cBg3M ¢ 9TUM HeoOXOAWMO MIOHHUMATH, YTO
IPUEMbI U HAaBBIKHU IIPUMEHSIIOTCS TOABKO TOTIa, KOTAa CO0eCeTHUK OAOKHPYET TOT
HUAM UHOM 3TaIl.

Takum ob6pasoMm, cHadaaa BBl KOM@OPTHO yCTpawBaeTeCh, II0TOM
«cobupaeTe» YeAOBEKa Ha TeMe€ U I[IepexXBaThlBaeTe WHUIIMATUBY, I[IOTOM
O3UIIMOHUPYETECh, IIOCAE YETrO IIOAyYaeTe Pe3yAbTAT M BBIXOOHUTE K3 OOIIECHHUS.
Ecamn ke 4TO-TO He IIPOXOOUT caMO CO0OM, HampuMep, coO0eceJHUK He 'OBOPHUT Ha
Ballly TEMY, TO TOABKO TOTJa BbI BCIIOMHHAaeTe Te IIPpUeMbl, KOTOpble BaM IIOMOTYT
VCIIEIITHO HPOWTH ATAIl: BCIIOMHHAETE MHPUHIIHI «PACKAYKU» A «QKTHBHU3AIIHUU»
rnoBeneHus cobecenHUKa, «COOPKHM Ha TeMe» W HoacTpoiikax. Ilpumuem, maske
BCIIOMHHATDH IIPHUEMBI HEOOXOAMMO II0 CHUTyaIluH, a He «HOCUTH» UX B IIAMATH,
CAOBHO TSIZKEABIH 4YeMOJaH C apXuBaMH: BBI, B IIEPBYIO odYepenb, BeAeTe
KOMMYHUKATHUBHYIO HTPY, a IIPHUEMBI — IPOCTO IIOMOTAIOT BaM B HEOOXOIUMBIH
MOMEHT U UCIIOAB3YIOTCS TOABKO TOT/Ia, KOTa HYKHBI.

2.16. IIycTh NpeACTOALIHH IIyTHh NIPHHOCHT PagoCTh
/obmue pekomeHaauuu/

Ha 3ToM MBI 3akaHuuBaeM HepBblii ceMuHap «OcHOBBI KoMMyHUKaIm» —
nepBoro u3 Tpex cemuHapoB BpouzoBoro YpoBua OCCA. 9T AHU MBI 3aHUMAaAHUCH
UCKAIOYUTEABHO HeBEPOaAbHBIMH OCHOBAMU KOMMYHUKAIIHUH.

[ass Toro, 4ToOBI TO, YTO MBI H3y4aAH, OBICTpPEE IPOSIBHAOCH B 3IKHU3HU
daKTHYeCKH, PEKOMEHOYI0 OIIPEAeAUTh, KaKhe 4YacTH M3y4YEeHHOIo HaMHu
aATopuUTMa y BacC OTCYTCTBYIOT B OOIIEHHH, a Kakue — Haubosee CHABHBI. Kak
IIpaBHAO, OOABIIAS YACTb ATANOB IIPUCYTCTBYET B KOMMYHUKAIIMHU YE€AOBEKa, HO,
3a4acTyl0, KaKOH-TO OWH OTCYTCTBYET; UMEHHO B 3TOM OTCYTCTBYIOILIEM J3Talle U
HaXOUTCS ITPUYMHA MHOTHX HeyZad M HEeTaTHUBHBIX «CAyJaWHOCTeH» JeAOBeKa B
obmeHnu. [loaTOMy MMEHHO 3TOMY 3TAlly B KOMMYHUKAIIUHM U CAEAYET YOAEASITH
ocoboe 3HaYEHUE B IIEPBYIO OYEepEb.

Kpome Toro, Oyzmet 4pe3BhIYaWHO ITOA€3HBIM, Habaogas o TB Kakyro-amubo
IIOAEMUKY — Pa3roBOP ABYX IIOAUTHUKOB, JKYPHAANCTOB HAW aKTE€POB 3a «KPYTABIM
cToAOM», — TIOHabAOJATh, KaKHe OJTallbl y HHUX OTCYTCTBYIOT, KaKHe
KOMMYHUKATHUBHBIE U IIOBEIEHYECKHE OIIHUOKH OHH [IOIIyCKAarT. MOKHO make
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B34Tb AWCTOK OymMaru u oTmedaTh ux omubOKu. Korma ke MX KOMMYHUKAIIUS
3aBEPLINTCH, TO CAEAYET CAEAATH BBIBOJ, 10 TOMY, KAKOH «KOHEK» ¥ TOT'O AW UHOTO
YeAOBEKa — B UEM €ro CHAbHAsl CTOPOHA B OOIIEHUH, — IIPEACTaBUTh, KaK ObI BBI
caMMU CTaAM C TaKHM 4YEeAOBEKOM BECTH OOIIeHHe, KaKyil Obl CTPaTeTrHio
IIPUMEHHAN. DTO IIO3BOAUT BaM, YTO HaA3bIBAETCH B «JOMAIITHHUX YCAOBHLAX», HA4YaTh
Ay4YIlle TIOHUMAaTh, KaK ce0sl BECTU B TOH MAW UHOM KOMMYHHKAIIUU.

Xouy emie pa3 OTMETUTb, YTO MbI oOOIaeMcd paau OOIIEeHUsS Hu €ero
PE3yABTATOB U, B IIEPBYIO OYE€PEND, OAS ITOAYIEHHUI IIO3UTHUBHBIX SMOIUN — a BOBCE
HE [IA TOTO, YTOObI MNPUMEHSITh MpHUEeMbl. [IpueMbl — 3TO IIOACHOPhE B TeX
CUTyalUdgX, TJI€ YTO-TO HE AQJUTCH.

YaAydimasg KadecTBO CBO€M KOMMYHHUKAIIUH, MbI, B IIEPBYIO OY€PEAb, YIUMCS
oCTaBaTbCd CaMHMH COOOH B IIpoIlecce AIOOBIX B3aUMOAEHUCTBUN C AIOIBMH.
HMMmeHHO B TOM, YTOOBI BCETZIa OCTAaBAThCA COOOM M COCTOMT IIEABL TOTO, YTO MBI
n3ydyaeM. HeBo3MOXXHO  ymopaBAgTh CBO€HM  KH3HBIO, CO374aBaTh CBOU
UHOWBUIAYAABHBIH 00pa3 3KHU3HH, €CAH B TOM, YeM YEAOBEK 3aHST IIOCTOSIHHO — B
KOMMYHHKAIIUHU — YEAOBEK ITOCTOSIHHO TepseT caMoro cebd. IIpuemMbl, KOTOPbIE MBI
U3yYHUAU — OTO  [JOIIOAHUTEAbHAad  IIOMOIIb, YTOOBI COXPaHATL  CBOIO
UHOAWBUAYAABHYIO TIO3UIIUIO B AIOOBIX CUTYAIIHsIX.

['aaBHOE, YTO HEOOXOAMMO yCBawMBaThb — OTO MPUHIUIIEI KOMMYHUKAIIUU,;
HUMEHHO COOTBETCTBHE IPUHIIUIIaM rapMOHUHU TIO3BOASIET JIOCTUTATDh
IOPa3UTEABHBIX PE3YABTATOB B JKH3HHU. Te 3Ke, KTO [AeAaeT CTaBKy TOABKO Ha
IIPUEMbI, HCIIOAB3yd HX 0e3 ydeTa aAropuTMa KOMMYHUKAIIUM U IIPHUHIIHIIOB,
MOTYT OOOUTBCS OTHEABHBIX IleA€H — HO [OATO yAepsKaTb TapMOHHUIO OAS HHX
HEBO3MO3KHO.
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HCTOPHSI BE3 TAHUH: TAK POOUAOCH 9CCA

/BMecCTO 3aKAIOUYEHHS/

HaBatite moroBopuM 00 OCCA - cAyXoB MHOro, a WHQOPMAIIUU
IIpaKTUYeCKH HeT. TpebyloT yTOYHEeHHd TaKhe BOIIPOCHI: II0UeMy MbI He paboTaeM
Ha IIUPOKYIO AayaAuTopuio u 0Ooaee 1mpenmouynuTaeM paboTraTh C AIOIBMH,
IpHUIIEeNIIUM 10 peKoMeHaanuaM? [loguemy He pekaaMupyeM 3TH Kypchbl? [logemy
K CAyLIaTeAsSM y HacC CYLIECTBYIOT OIIpeleAeHHbIe TpeboBaHUS, OTOBOPEHHBIE B
camoMm noroBope? Kakasa ucropusa 9CCA, u ¢ yero oHo Havaaochk? [ToroBopuM u 06
5TOM.

Bo-niepBBIX, CKaxy, 94TO cerogHsa To, 94TO MbI Has3bpiBaeM COEPO u OCCA, B
obirecTBe omwuboyHO HaspiBaloT PCH. Buaymo npuymHa B TOM, YTO IIEPBOM
BellliAa KHUra PCU u yacTHYHO 5Ta cHUCTeMa 3HAHUH BIIEPBBIE CTasa AOCTYIIHA
MINPOKOM ayauTOPHUH HMEHHO IIoA HaszBaHueM Pexuccypel CormasbHbIX Urp. B
nericrButeabHOCTH, PCH HampaBAeHHE TeOpeTHYeCKOoe M, II0 CYTH, 3TO «CAyKOa
CBsI3efi C  OOIIECTBEHHOCTBHIO». 00AaCTh, B KOTOPOH AIOOU, HMEIOIIHUE
HeCTaHJAPTHBIE TEOPUU U COOCTBEHHBIE B3TASABI O TOM, YTO IIPOHUCXOOUT B
ob11iecTBE, MOTYT OOMEHUBATHCA MHEHUSMH U CBOUMH OTKPBITUAMU. Y1 TOBOPIO 3TO
IIOTOMY, YTO HWHOrJa B MHTepHeT HaTaAKHUBaelIbcd Ha MH(OpPMAIIHUIO O TOM, YTO
cyiecTBYyIOT «criertnasuctel PCU» mau Toro xaemie — «kypcol PCU». 4, xota u cam
co3naBaa PCH, He oueHb IOHUMAIO, YEM TaM OHU MOTYT 3aHUMAaTBhCS — €CAU TOABKO
IIOAEMUKOH B 00AaCTH HOBBIX TYMaHUTAPHBIX TEXHOAOTHH. ..

B o0meM, g He oYeHb ITOHUMAI0, KaKoe OTHOIIIeHUe IT0400HbIe «(peHOMEHBI»
umMmeroT K PCU, u modyemMy OHH HCHOAB3YIOT 3TO Ha3BaHHE: y MEHd O HUX, II0
boabllet yacTH, HET HUKAKOHM HH(OpMaIUU.

[pyroe Oeao, 4TO €CAM 4YeAOBEK OAS OOABIIIEH ITOHATHOCTHU OKPYZKAIOIINX
roBopuT, uTo OoH 3Haet PCH, To oH Bcerma MoxeT yTO4YHUTH, 4TO 3HaeT OCCA u
koHIenuiow CPEPO. Ho 5T0 Bcerma HECAOXKHO IIPOBEPHUTH: YYHACH AU
JOEUCTBUTEABHO 4eAOBeK Ha Kypcax OCCA — r1pocTo II03BOHUB HaM. Sl ke HaaercCh,
YTO IIOIBSTCS AIOOU C COOCTBEHHBIMH KOHIIEIIIIUSIMH, KOTOpPBIE TaK:Ke HAYHYT
paboraTth B pamkax PCH. O ToM, 4TO MOKET Ha3bIBATbCHA «KOHIIEIIIIUEH», MOXKHO
nocmoTpeTs Ha npumepe COEPO.

9 roBopio 00 3TOM OTHOEABPHO H3-3a OECIIOKOMCTBAa 3a pPEIyTallHuI0 BCEro
HampaBaeHHd. Kak g MOry rapaHTHpoBaTb, 4YTO Yy 4YEAOBEKa, [JaxKe TIIe-TO
HaxXBaTaBIIEr0 KaKHX-TO HAIIIUX I[IPHUEMOB, 3HaAHWH, OAXOOOB, OEUCTBUTEABHO
IIPUCYTCTBYEeT fake YMeHrue KoMMyHUKAIIMH, HE TOBOPS O 00A€€ CAOKHBIX BEIlax?
Maao TOro, eCAM OH B MEpPy CBOE€M HEKOMIIETEHTHOCTH «HAAOMAaeT APOB» U, IIPU
aToMm, Oymer Kpudartb, uro 3Haer PCHU, CPEPO, OCCA - To 3TO BpeouT BCEMY
HamnpaBAeHHIO. EIe Xyke, €CAM OH IIBITAeTCHd KOro-To obydaThb B 39TOH 00AacTH:
Kakue 3¢peKTbl OH ITPOU3BEAET — «OTHOMY OOy U3BECTHOY.

Br1a Takol ogeccKHUM aHEKOOT: BCTPEYAIOTCd ABa Y€AOBEKA, U OAUH APYTOTo
cupamuBaeT: «Bpl cablmmaan Kak noer Xyano MHraeccuc?». Ha d4ro BTOpOH
oTBedaeT: «Cabllltaa, 9To yzkacHob. «Kak, Bbl ObIAM Ha ero KoHieptre?h. «/la — HeT,
MHe PoOmHOBHY BYepa CIleA ABe ero Bellu»... Tak BoT, 4T0o0bI He mytath OCCA ¢
TeM, Kak ero «creAa PoOwmHOBHY», MBI U gaeM CBUIETEABCTBA 10 OKOHYAHUH
KaXKJOT0 IIMKAA, IIOATBEPXKIAAIOIINE, YTO YEAOBEK [AEHCTBUTEABHO IIPOXOMAHA
OCCA, a He 4TO-TO €elllE...

Teneps kpaTko o camom ICCA.

YeaoBE€K BCIIOMHHAET CBOU CTYAEHYECKHE T'OAbl, KaK AydYIllee BpeMd CBOEH
KU3HU. B 3TO0 Bpems ObIAM OcCOOBIE OTHOIIIEHUS C OKPYXKAIOIIUMMH, OCOOBIE
OTHOIIIEHUSI C OPYy3bsIMH, MacCa HHTEPECOB U OTKPBITUHA — B O0O0IIlEM, MHOTHE
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IIOMHST 3TO BpeMs, KakK «BpeMs, IIOAHOCTBIO HAIlOAHEHHOE XKH3HbIo». [IpoIriao aet
OS9Th—AeCITh, U KyJa-TO yIIAQ 3TO Tdra KHUTb, U — BCe OOABIIIE U OOABIIIE IIeA,
pobaeM.

Briro 60ABHO CMOTpPETH, KaK SIpKHe, TaAaHTAUBBIE, HEOpAUHAPHbIE ANYHOCTH
IIOCTEIIEHHO IIPEBPAIIAIOTCA B CEPBIX COIIMAABHBIX (PYHKIIMOHEPOB M «CEMEWHBIX
AIOZIeH», KOTOPBIX BCe DOABIIIEe 3aeJaloT OBITOBEIE fleAd, ceMelHble Apsa3ru, paboyue
npobaeMbl. B HEKOTOPBIX yiKe Yepe3 HECKOABKO AET VKE CAOXKHO y3HaTb TeX
BeCeAbIX M OecimabamIHbIX, O30PHBIX CTYAEHTOB, KOTOPBIMU OHHU OBIAH €IIe
HECKOABKO A€T Has3a/: TeX AIofled, KOTopble MOTAW B OAWH [EHb coOpaTbCsa U
rnoexaTh B T'OpPbI, HA MOpe — IIPOCTO TyAa, Kyaa xodercd. CeromHsa KOTro-To OOAbIe
BOAHYEeT CTHpPKAa, KOTO-TO OTHOIIEHHS C PYKOBOACTBOM, KOIO-TO ABHXKEHHE IIO
Kapbepe — CEroflHs Y BCEX «CEPbe3HbIe ITPOOAEMBD). ..

9 nmonuMmar ux. K KOHIly MHCTHUTyTa MHOTHUE VKE [apaAsA€ABHO IIOAyYaAU
BTOpOoe obOpazoBaHre B o0aacTh (PUHAHCOB HAW MEHEIKMEHTA; MHOTHE VIKe
0063aBeANCEH CEMBSIMHU U UX UHTEPECOBAAH BOIIPOCHI TOABKO ceMbH. U TeM He MeHee,
ObIAO OOABHO CMOTPETH, KaK U3 AIOZIEH YXOMUT KU3Hb, JasKe BHEIITHE.

MoskHO cKazaTb, YTO €Ille TOTZla BCTAA BOIIPOC: a YTO, HEAb3d OEeAaTh Te
[eAa, KOTOpble BCce OOABbIIe U OOABIIE UX 3aTITUBAIOT M IIPU 3TOM — COXPAHUTH B
cebe ku3HB? Hey:KeAn HeAb3sd ceAaThb TaK, YTOObI YEAOBEK OBIA M COIIMAABHO
yCIIelIeH, ¥ HallOAHEH KU3HBIO?

O ToM, YTO MOXKHO 3TO O€eAaTh, BOIIPOCOB He cTodgA0. Ho moHmMmanme sTO
OMHO, a pe3yAbTaT — coBceM apyroe. Tem Ooaee, KaK BBIICHUAOCH, ITPAKTUYECKUN
HUHCTPYMEHT OTCYTCTBOBaA Hallpodb. He To, 4TO MHCTpyMeHTa He OBIAO BOOOIIE —
OBIA KOHEYHO, — HO JIAS PEIlIeHUs 3TOH 3aJa4u «KaKOH-TO AEBBIH». Y MCKaA 4TO-TO
OAXOAdIee B PA3ANMYHBIX HaIlpaBA€HUIX — U B IIicuxoaorud, ¥ B HAIL, u B uHBIX
obaactax. Ho Takoro mHCTpyMeHTa, KOTOPBIH ObIA OBl CIIOCOOEH BEPHYTH AIOASIM
3KU3HB, I HE BCTPETHA: BCe IIpegaaraeMoe 0oaee HAIIOMHHAAO TAOAETKY aHaAbIMHA
— «BBI My4aeTeCh — ChELIbTe TA0OAETKY, OyIeT He TaK OOABHON.

Maao TOro, TIIOCTOSSHHO (QUTYPHUPOBAAO Ha3BaHUE «IICUXOTEXHUKHY,
(IICUXOTE€XHOAOTHU»;, MHE, 4YeAOBEKY IIOAYYUBIIEMY HHXKEHepHOoe o0pa3oBaHUe,
OBIAO KaK-TO HEIIOHSTHO, I[IOYEeMYy «3TO» HA3BIBAIOT «TE€XHOAOTHEM». [Iad MeHs
TEXHOAOTHEH HBASAOCH TO, YTO IIO3BOASIAO IIOCPEACTBOM CTPOTO OIIPEIEeACHHBIX
OEUCTBUHU TapaHTHUPOBAHHO IIOAy4YaTh M3HA4YAABHO 3aJaHHBIM pe3yabTarT. B
TYMaHHUTAPHBIX K€ 00AACTSIX pedb IIAa OOABIIIE O TOM, YTOOBI YTO-TO CHAEAATH, a
pPe3yAbTaT — «1abbl KaKOM»: YTO-HUOYAb AyYIlle, YeM OBbIAO, 1A ITOAYYIUTCS.

Torma mpUIIAOCE ITEPEOPUEHTUPOBATHL BCE CBOM 3HAHHUA Ha CO3MaHHE 3TOT0
HHCTpyMeHTa. Boaee BOCBMH A€T YIIAO Ha €ro Co3gaHue — CO34aTh TaKoM
KAQ4eCTBEHHBIH UM IIEAOCTHBIH HWHCTPYMEHT, KOTOPBIHA ObI AeHCTBHUTEABHO MOT
JaBaTh 3adBACHHBIN PE3YABTAT.

CHauana Opiaa paboTta C OTHAEABHBIMHU AIOJBMHU; IIOTOM C HEOOABIIINMH
rpynnamMu. B uTore, mpHUIIAOCE OCTAHOBUTHCH Ha TPyNNax AIOAEH, yKe Yero-To
JoOUBIINMXCS B commyMe. J[leAo B TOM, YTO IIOKa 4YEAOBEK COI[MAABHO He
COCTOSTEA€H, OH BHUTAE€T B HAAIO3USX, 4YTO [IEHBIU, Kapbepa, MaTepuasbHad
COCTOSATEABHOCTD PELIAT BCE €ro IpobAeMbl: (pHHAHCOBBIE, CEMEHHbIE, AMYHOCTHBIE
— OaayT €My CaMOCTOATEABHOCTD U CAEAAIOT CHABHOM AMYHOCTBIO. MOKHO CKa3aTh,
4TO B I'PyHnax «OOBIYHBIX AIOAEH» 3TO ObIAa OCHOBHAsI 3asBKa: WX ITOTPEOHOCTH B
OCHOBHOH Macce OrpaHHYMBAANUCH PELIEHHEM BOIIPOCOB B 00AAQCTHU YAyYIIEHUS
MaTepHuaAbHOM CTOPOHBI KU3HU, ¥ HHUYEro 00Aee OHU BUIAETH HE XOTEAU. Y MEHH
XKe 3a7a4da ObIra HEe TOABKO OATh AIOASM BO3MOXKHOCTB CYIIIECTBOBATDH ITOAHOIIEHHO
dpusngecku — 4T0, 6€3yCAOBHO HEOOXOAMMO, HO TAABHOE — BEPHYTH UM JKHU3HEHHYIO
CHAY.
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YeAOBEK, CTPOUBIIHNM O0M M pPaCCUYHUTBHIBAIONIMM €Ille Ha TPHU Trola €ero
CTPOUTEABCTBA 110 (PUHAHCOBBIM IIPUYHHAM, [JOCTPavBaA €ro 3a IIOATOMa;
OPUOBIABHOCTE HEOOABIIIMX OpraHu3alllii MOBBIIIaAaCh B TPHU-YEThIPE pasa;
YEeAOBEK M3 OOBIYHOTO CAYZKAIIlEro MOAHUMAACS OO0 PYKOBOAMAINEH MOAKHOCTU. Ho
BC€ IIOIBITKU C MOE€H CTOPOHBI, UTO-TO CHAEAATH OAS AIOAEH Ooablllee, Ha 3TOM H
3aKaHYHUBAaAUCH: KPOMeE IIOBBIIIIEHUS YPOBHS >KU3HU, YIAQUHOI'O YCTPOMCTBA CBOEH
ceMefHON >KHU3HU HAU TIOAYUYEHHS «KPECAA PYKOBOMIUTEAS», HOBOW MAIIIUHBI —
AIOIIM He OBIAO HYKHO HH4Yero. Korga IIpoucXonuA KadeCTBEHHBIH MPOPHIB B
00AaCTH MaTepUaAbHOH CTOPOHBI >KU3HU, MBIIIIAEHHE OCTABaAOCh Ha IIPEeXKHEM
YPOBHE Pa3BUTHUSA — U KaK CAEICTBHUE ITOrO «TOPMOIKEHUSI» BOZHUKAA 3aIPOC «elIe
OOoABIIIE YCHAHTH MaTEPHUAABHYIO CTOPOHY». HO mas 3TOro, YTO MHOTUM OBIAO
TSIZKEAO TIIOHSTH, HEOOXOOAMMO CHHXPOHHOE pa3BUTHE — II0 Mepe pocTa
OAaroCcOCTOSTHHUS W TIPOPBIB B MBIIIIAEHUU — Pa3BUTHE BHYTPEHHEro Mupa. A BOT
KakK pa3 MOMEHT, YTO BHYTPEHHee Pa3BUTHE — YCHAEHHE CBOETO MBIIIIACHUS — U
aBAdgeTCcs (PYHIAMEHTOM [IASI ITOBBIIIEHUS COIIMAABHOH COCTOATEABHOCTH, HOHECTHU
KaK pa3 He yIaBaAOCh: 0€3YCAOBHO, C 3TUM OBIAU COTAACHBI BCE — U TE€EM He MEHee,
HUX IIEAH HE «OTPBIBAAUCH OT 3EMAU.

B To BpeMs KypcChl OBIAM OTKPBITHI OAsS BeceX. CaMa MHCTPyMeEHTapHasd 4acThb
IPEBOCXOTHO A0Ka3asa CBOIO PabOTOCIIOCOOHOCTDH: MaTepUasbHasl CTOPOHA KU3HU
4yeAOBEeKa MeHdAach. Jlo BTOro S pacCYuThIBaA Ha TO, YTO KOTJIA YEAOBEK
YCIIOKOUTCS IO TTIOBOAY AEHET, PELIUT ceMeiHble TPOOAEMBI — TO €CTh MPUOOpeTeT
MaTepHaAbHYIO CTaOMABHOCTE — TO CaM Ha4YHET BO3BPAIllaThCsS K KHU3HHU: ECAH EMY
CTaHET HaMHOTO IIPOILE pellaTh COI[MaAbHbBIE 330a4l, TO €My 3aXO04YeTCs U JKUTh.
Ho aToT pacuer He onpaBaaAcs: He XBaTaAO «3B€Ha», KOTOPBIH ObI OTKPhIBAA TAa3a
— BBITACKHUBAaA 3allUKAEHHBLIX Ha MaTEPUAABHOM CTOPOHE ZKH3HHU AIOAEH Ha 3TOoH
IIAOCKOCTBIO.

[To3TOMy HECKOABKO AET IIOMYYHBIIHCH C AIOABMH, XOTEBIIUMHU 110 OOABIIIEH
JacTU (PUHAHCOBOTO OAATOMOAYYHS, PELICHHUS MaTEePUAABHBIX TEKYIIUX IPOOAEM, B
TOM YHUCA€ U B AMYHOM JKU3HH, U IIOHSB BCIO TYIIMKOBOCTH MAABHEUIIIErO ITIyTH,
CEMHHApPhl Ha4YaAW CTAaHOBUTHBCHA 3aKPBITBIMH: HEOOXOAHMMO OBIAO K IIpHEeMaM
contanbHOM 3QPPEKTUBHOCTH MO00AaBUTh M CMBICA — [IPUHIUIIMAABHO HHOE
HaIlTpaBAEHHE.

TakuMm ob6pa3oM, Kpyr cAylIaTeAedl ObIA CyKeH KapAuHaAbHO H pabora
IIoIlIAa C TEMHU, KOTO HNPUHATO Ha3bIBATBH TOII-MEHEIKEePaMH U AIOAbMH HUX Kpyra:
AIOIBMH, KOTOPBIE VK€ COCTOSAMCH B COIMyME€, U KOTOpPbhIE V:KEe caMU HadaAu
IOHUMATDb, YTO HE BCE PEINaloT MEHBIM'H — B JKU3HU KOTOPBIX 3TA COCTABASIOIIAS
y2Ke IIPUCYTCTBOBaAa U caMa CO0OH yIllaa Ha BTOPOH IaaH. B aToT mepuon craso
IOHSITHO, 4YTO HEOOXOAHMMO OTKpPBITH AOAdM KoHIenuuio CPEPO, a cam
HHCTPYMEHT TPaAHC(pPOPMHUPOBATE COTAACHO €€ OCHOBHBIM HIpUHIUIIAM. Baarogaps
9THUM AIOSIM OKOHYATEABHO CAOZKHAOCH TO, YTO CeromHsa MbI U Ha3zbiBaeM COPEPO u
9CCA.

Mo3kHO cKa3aTb, YTO CTAaAO BO3MOIKHBIM IIOAHOIIEHHO pelIaTh Ty 3anaady,
KOTOpasi W IIOCAYXKHAA NPUYUHOM CO3[AHUS BCETO HAMPaBACHUS: 3a/ad4y, CYTh
KOTOPOH coCTOsiAa B TOM, KaK COXPAHUTH COLIMAABHYIO VCIIEIITHOCTh YeAOBEKa U
CIEAATDH €T0 3KHU3Hb ITOAHOIIEHHOH.

BBIAO IPUATHO OMHAXKABI YCABIIIATL TAKOM MHUAAOT MEXKAY CAYIIATEAEM H,
JOCTaTOYHO HAAYTBIM U CYETAHBBIM, «OM3HECMEHOM»: «BBI YTO TyT, YUYUTECH, KaK
boablie meHer 3apaboraThs?». «/la — HET: AEHer y Hac JAOCTATOYHO — yYHMCS, Kak
KUTH 3P PeKTUBHEEY... To, UTO «I€HET» Y CAyIIATEAs «JOCTATOYHO», OBIAO 3aMETHO
Ja’ke II0 BHEIIHOCTH, HO IIOpa3uAa pPeakius «Ou3HecMeHa»: OH [Oaske KaK-To
IIOTPYCTHEA U 3ayMAaACH...— U TIOIIIEA JaAbllle 3apadaThIiBaTh AEHBIH.
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To, uTo 9Ta 3amadya AEHCTBUTEABHO PEAAH3YETCHd, [OCTABASIET KOAOCCAABLHYIO
PamoCTh U MHE, U CAMHM CAyLIaTeAsIM. 3a 9TO BPEMS AIOJIM JIOCTUTAAN ITOAOXKEHUS
KaHTPU-MEHEZKEPOB, PACHIUPSIAN CBOU OpPraHU3alllH, AeAaAN UX CTAOHMABHBIMU U
6oaee 3pPEKTUBHBIMU — HO 3TO HE TAaBHOE: TAaBHOE, YTO Yy HHUX ONSThH B raazax
MIOSIBASIAMICH O30pHBbIE OTMOHBKH — BO3BPAIlaAOCh KEAaHHE KUTh. [1eHCTBUTEABHO,
HEMMOBEPHO TPOTATEABHO CABIIIATH OT YeAOBeKa, He HCHIBbITHIBAIOIIETO
PUHAHCOBBIX 3aTPYAHEHHH, YTO OH TOABKO Teleph IIOHSA, 3a4YeM €My HYXKHBI
[EHBI'H, YTO OH TOABKO TeIleph IIOHHA, YTO HE OH CYIIECTBYeT A9 3apabaTbIBaHUS
JeHeT — a [IEHbI'Y IIPUXOAST K HEMY, YTOOBI OH BCe OOA€e MHTEPECHO KUA.

3a Bce 9TO0 BpeMd Ooaee TBHICIYM UEAOBEK ITOCETHAM CEMUHApPhl — U CTaAO
IIOHATHO €Ille OZIHO: CYIIECTBYIOT AIO[IN, KOTOPbIE€ NEeHCTBHTEABHO XOTST CTPOUTH
CBO# 00pa3 3KU3HU I10 COOCTBEHHOMY YCMOTPEHHIO, U CYIIECTBYIOT T€, KTO TOABKO
roBOpUT 00 3TOM, HO UX BIIOAHE YCTpPauWBaeT pellleHHe UX TEeKYIIUX ITPO0AEeM — OHH
XOTAT OCTaBHUTH BCe, KaK €CTb, HO TOABKO yOpaThb H3 XKU3HH HAaIOEBIIHE
npobaeMsbl. MblI, B IIPUHIIUIIE, TOTOBBI paboTaTh U C TEMH, U C APYTHMH — HO yIKe
He TIUTaeM UAAIO3UH. [IAs TOro, YTOOBI PEIIUTh TEKyIHe IIPoOAEMBI, JOCTATOYHO
IIEePBBIX TPEX CEMHHAPOB; YTOOBI HE MY4YUTh HU ce0si, HU Aroaei. IMeHHO 3TUM
BBI3BAHO TO, YTO IIOCA€ TPETHErO0 CeMHHapa IIPOBOAUTCH cobecemoBaHUE, Ha
KOTOPOM OIIpeZleAdeTCs He TOABKO TO, KaK CAYLIATEeAb IIOHAA MaTepuaa, HO U ero
BHYTPEHHSIS TOTOBHOCTD [JBUTATHCH [JAABIIIE.

91 mymaro IIOHSATHO, IIOYeMy MBI He padoTaM C AIOAbMH, KOTOPBIE COCTOSIT Ha
ydyeTe B IICHUXO-H-HapKOOUCIIAHCEPAX, SIBASIOTCH YYaCTHHUKAMU 3KCTPEMUCTCKHUX
TPYIIIHPOBOK, AKTHUBHBIMH YYaCTHHUKAMU PEAUTHO3HBIX CEKT U [ABUIKEHUH... —
AyMaro, 9TO He Ha/l0 OOBSICHATD.

Ho TpeboBanuga, KOTOpble HNPELBIBAIIOTCSI K YEAOBEKY [IAS TOTO, YTOOBI OH
MOT' paccuuThbIiBaTh Ha To, 4To 3¢derter OCCA Oyayr nercTBUTEABHO
IPOPBIBHBIMU, S MOSICHIO. OTO HE 3HAYHUT, UYTO OTUX AIOZIEH MBI HE IIPUTAAIIAEM:
IIPOCTO AEeHCTBUTEABHO «IIPOPBATHECS» UM MHOTOKPATHO CAOKHEE, YeM OCTAABHBIM —
JAS MHOTHX W3 HHUX 3TO AeHACTBHUTEABHO HOABUT. [lo KpaiiHe Mepe, HpeaylpeauThb
AIOZIEH — 5TO HE TOABKO IIOCTYIIUTh YE€CTHO I10 OTHOIIEHWIO K HUM, HO ¥, BO3MOXKHO
— [1aTh IIAHC YTO-TO IIOMEHATH B KU3HU.

MHOTO yCHAMH HPUAETCS MPHUAOXKHUTHE TEM AIOJSIM, KOTOPbIE YK€ HECKOABKO
AET CHUOAT A0Ma, B OCHOBHOM 3aHUMAIOTCS JOMAITHUMH [JeAaMH; CIo[a K€ MOXKHO
OTHECTH AIOJIeHd, KOTOpble paboTarT «HA [OOMY» — YaCTHBIM IIOPSIKOM
OCYIIECTBASIOT KaKHe-TO KOHCYAbTAIlUH, YCAYTH, perneTuTopcTBo. [lo cBoe#t cyTwH,
JaHHOE IIOAOKEHHE YEeAOBEKa SBASETCS 3aTBOPHUYECTBOM — OTCTPAHEHHOCTBIO OT
KU3HU o0O0IIecTBa, gaske B TOM CAy4Yae, €CAHM YEeAOBEK IIOCEIaeT MHOTO
pa3BA€KaTEABHBIX MECT.

[asg TOorO, 4TOOBI «IBHUHYTHCH», YEAOBEKY HEOOXOOMMO BOCCTAHOBUTH CBOH
COLIMAABHBIH PUTM — BKAIOYHUTBLCS B COILIMAABHYIO 3KH3Hb, UMEIOIIYI0 OTHOIIEHUE K
TEKyILIEMY COCTOSHHUIO coliiyMa. To ecTh y dYeAOBEKa [OAXKHBI CYIIIEeCTBOBATH
obs3aTeApCcTBa IIepen APYTHMH AIOOBMH, C KOTOPBIMH OH 33aHAT KaKUM-TO
COBMECTHBIM neAaoM. Ho, Kak Ioka3plBaeT IMpaKTHKa, I100bIB BHE colUuyMa
HECKOABKO A€T ¥ HAyYUBIINCh B OTHUX YCAOBHUSAX o0ecHedyuBaTh CBOE
CYLIIECTBOBaHHE — YacTO Ha XOPOIIIEM ypPOBHE, — YEAOBEK HE MOIKET IIPEOIOAETH
aToT Oaprep. [loka cam 4YeaoBeK He IIPUMET PeIIeHHe W He OCYILIECTBUT €Tro Ha
IpakTUKE — €My CAOXKHO IIOMOYb. YacTo 4YeAOBEK CUYHUTAeT HHXKE CBOETro
JOCTOMHCTBA HATH Ha KaKyIO-TO pabOoTy, JOAXKHOCTb — HEPEAKO, B 3TH IIEPUOABI Y
4YeAOBEeKa pa3pacTaeTcs HEMbICAUMAsl 3HAYHMMOCTB. YEAOBEK [JOAXKEH ITOHHUMATh,
YTO OH HJET paboTaTh B KOAAEKTUB, B KOTOPOM Yy HETO CYLIECTBYIOT 00s13aHHOCTU U
OTBETCTBEHHOCTD, B IIEPBYIO OYEpPEAb, OAS TOTO, YTOOBI BEPHYTHCH K COIIMAABHOM
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KHW3HU, U TOABKO BO BTOPYIO — paau 3apHaathbl. [Ioka ke 4eAoOBEK 3TOT IIar He
caesan, MOTY CKas3aTh — IOMNBITKH YTO-TO IIOMEHSITh B €ro JKH3HH OEeCIIOA€3HBI.
Jlazke eCA OH BEAUKOAEITHO MpuobpeTaeT YMeHue KoMMyHUKAIIUH, TO T/I€ €My 3TO
YMEHHE HCIIOAB30BaTh: A0Ma, Ha KyXHE HAU 3a CTOAMKOM pecTopaHa? A CMBICA?
Ho, co cBoeti CTOpPOHBI, MBI Ja€M IIIaHC, YECTHO IIpeaynpexRaasd 00 3TOM MOMEHTE.

Bropass kareropus, KOTOPOM TakxXKe OymeT HEe IMIPOCTO — 3TO AIOIH,
paboraroie B MaaoM Ou3Hece. [leA0 B TOM, YTO 3TOT YPOBEHb HE y4acTBYET B TeX
BCEOOIIMX [IASI CETOAHSIIIIHETO0 COCTOSHHUS OOIIecTBa IIPOIleccax, a IIPOOAOAIKAET
Oe¥CTBOBATh B IoA€ (PU3MYECKUX SHEPTUH — TakiKe, KaK 3TO OBIAO U CTO AET
Ha3an. B aToMm cayyae, AloasaM, MPaKTUYECKU HE CTAAKHUBAIOIIUMCS C TEM, O YeM
MBI TOBOPHUM, OyZeT CAOXKHO MOHSTH MOayKe TO, O 4YeM MbI roBopuM. Hy, kKak
OOBSICHUTH IPOAABIIUIIE B Mara3uHe, CAECAPI0, U3TOTABAMBAIOIIEMY HOBbIE KAIOYU
BMECTO ITIOTEPSHHBIX, 3a4e€M eMy HY>KHO YMeHHe. Ho, oTMeuy, 94To 3TO He KacaeTcd
TeX AUPEKTOPOB MAaABIX IIPEANPUSTUH, KOTOpPbIE XOTAT IIEPEXOAUTHL B pas3psn
cpenHero Ou3Heca.

TeM 3Ke AIOOIM, 4YTO CHUIOAT B CEKTOPE MAaAOTo OM3Heca, HO XOTSIT HUMETh
ITaHCHI pa3BUBATHCs, PEKOMEHYIO IIEPEXOAUTh B OpraHU3aIlllH, YIaCTBYIOIINE B
KU3HHU OOIIECTBA M COOTBETCTBYIOIIHE €r0 COCTOSHUIO. Bo3MOXKHO, TaM MeHbIast
3apraara, 0oaee JKeCTKHE yCAOBHS — HO 39Ta JKepTBa CTOUT TOTrO: II0 KpaiHe Mepe,
TaM IOSIBAETCH IIepCIeKTUBa Ha Oyayilee, BO3MOXKHOCTH YTO-TO MOOCTHUTHYTH
peasbHO. CAOXKHOCTBL COCTOUT B TOM, YTO HEPEIAKO AIOAIM IIPOCTO HE XOYETCHd
MEHATh «CeMEHHYI0 aTMmocdepy» MaAoro MNpeanpUdATHd Ha ITYEAHHBIH yaeH
OOABIIION OpraHU3aIlNH.

9l MOTy HMOHATH ITUX AIOZIEH, He XKEeAaloIUX IIpeBpallaThCd B «COIMAABHBIX
BUHTHUKOB», IIBITAIOIIUXCS COXPAaHUTb CBOIO WHIAWBUAYAABHOCTH, IIOAHOCTBIO
OTAEAUBIIINCH OT KHW3HU OCHOBHOTO coimyma. U TeM He MeHee, OAS TOTO, UTOOBI
OBUHYTBLCS [AABIIIe, OTTAAKUBATBHCS ITPUXOANUTCSI UMEHHO OT T€X YCAOBHH, KOTOPhIE
co3gasa Tpeaplayllas 3IoxXxa: 4eM Oosee IIOAHO Bbl B HUX IOTPYXKEHBI — TEM
ObicTpee U 3(pPeKTUBHEE BO3MOXKHO MasbHeHIlee pa3BUTHe. Y1 IIOHHUMAIO0, YTO
paboTa B MaAbIX OpraHH3alUSX — TOXKe padoTa; HO K TOMY, YTO ITPOUCXOOUT B
obIllecTBe, IIOMHUMO OOecredeHHs €eCTEeCTBEHHBIX MHOTpPeOHOCTed aAroaeii, oHa He
HUMeeT HUKAKOTO OTHOIIIEHUS.

9 moHMMAalo, YTO B IIPOIIAOM Y OTHX AIOAeH — YacTO BEAHMKOAEITHO
00pa30BaHHBIX U TAAAHTAUBBIX, CBOOOIOAIOOUBBIX — He OBIAO MHOTO BBIOOpA, Kak
CaMOYCTPaHUTBECH U3 COIIHMAABHBIX ITPOIIECCOB HAM 3aHATHCS TOU AESITEABHOCTHIO,
KOTOPOU B KOPHE HE KacarTcs ITPOIIECChI OOIIleCTBa; CEroaHd BbIOOP ecTh. HyskHO
IIOHATBH, YTO CETOMHS BPeMd OJUHOYEK, PEMECAEHHHKOB U MaHy(aKTyp ITPOILIAO.
[ToaToMy, e€cAn Bce Ke XOYeTCd ABUHYTHCH, TO MPUAETCH CMUPUTH T'OPABIHIO U
IIPEOIOAETHh CTPaxX — U BOUTHU B PEAAbHYIO KH3HB COIlMyMa TaK, KaK 3TO BO3MOKHO
B BallleM ITOAOKEHUH.

9l He roBOplO, YTO 3TUM AIOASIM KypPChl HUYEro He OaayT: HaobOpOoT — OHU
ObicTpo U O2(PPEKTUBHO pelraT BOAHYIOIIHME WX Boopockl. Ho mpakTuka
IOKa3bIBAaET, UTO Ha 3TOM OHH M OTrpaHHUYaATCS: Y HUX IIPOCTO He OymeT pecypca
ABUTATBCA Oaabllie. M, KakK IIpaBUAO, 3TH AIOAN BocOnpuHUMAIOT npueMbl DCCA,
KaK «KAAQCCHBbIE IIPHUEMBI OAS MaHUIIYASIIHH» OAS TOTO, 4YTOOBI 0OABIIE ITPOJaBaTh
UAW YOPaBASITH AomoudanriaMu. Ho caMu ycAOBHS HE MEHAIOTCS — a 3HA4YUT He
MEHSIETCHd U KHU3Hb: YEAOBEK KaK CHIEA A0Ma, TaK M IPOAO0ANKAET CHUIETb, KaK
posiaBaA IIBETHI — TAK U ITPoAaeT. A caM BOIIPOC O TOM, UTO TEeepPb OH 3TO /IEAAET
adpdekTHBHEE... — Hy AeaaeT, Hy 3¢pdekTuBHee — 1 yto?! [lo cyTU-TO BCe O0CTaAOCH
1o npexxHeMy. [103TOMy TOABKO €ro AUYHOE PeIlleHHE O TOM, YTO «OH He XOYeT TaK
KUTH MAAbIIe» U ITPAKTHYECKUH BBIXOA B AIOOYIO COIIMAABHYIO AE€ATEABHOCTH —
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€IUHCTBEHHBIN IIAQHC YTO-TO IIOMEHATH. MBI, KOHEYHO, MOXKEM IIOMOYb — HO HE
MOZKEM K€ IIPUHATDH 34 HErO PEIICHHUE.

CoTHHU pas, NbITadCh OOBICHUTD 9TOT MOMEHT, IIPUXOJUAOCE CTAAKUBATBHCH C
BO3MYIIIEHHBIM Bo3raacom: «M 4YTo, g 4YeAOBEeK C BBICHIUM 00pa3oBaHUEM,
OPOYUTABIINY Kydy KHHUT — W g IOMAy NOpocTo MeHemxkepom?!...». Ocraercd
ckazatb: «Hy, He uauTe — HIIHUTE BO3MOXKHOCTH Cpa3y CTaThb IIPEACEAATEAEM
IpaBA€HUS KaKOU-HUOyAb opraHu3aluu». l[ledyasbHee BCEro TO, YTO €CAH 3TO
IIPOHUCXOAUT, TO TAKOM 4YEAOBEK TaM TaKiKe€ [JOATO He 3a/epKUBaeTcd... Takue
caAydau ObIAM, KOT/ZIa YEAOBEK II0CA€ KYPCOB OAHUM OpPOCKOM IIoIlaziaeT cpasy Ha
pykKoBogsamme 1mocThl. IloaToMy cpady NOpenynpexkgaeM, YTO €CAH B JKHU3HU
CAOXKHAACh TaKad CHTyallud, TO «PEaHUMHPOBATh» CBOE COLIMAABHOE AHIIO HAIO
MaA€HBKHUMH [IaraMy, a — He XBaTaTh «3Be3[ ¢ Hebar. Ho, TOBTOPHAIO — 3TO TOABKO
AWYHOE pEIlleHHE U ITIOHHMaHUE KazKI0ro.

Takke MOXKHO CKas3aTb M O TOM, IIO4YeMy KpaiiHe >KeAaTe€AbHO BBICIIIEE
obpazoBaHHe B AIOOOH 00AaCTH: OHO [OAeT ILINPOTY MBIIIA€HUS — a 3HA4YUT U
CIIOCOOHOCTEL [IEHCTBOBATh B MEHTAABHBIX CAOdX. bDBe3 3Toi CrIoCOOHOCTH
IIPaKTUYECKH HEBO3MOXKHO IIeperTH oT YMeHud KoMMyHHKanuu K YMEHHIO
dopmMupoBaTh CBOM 00pa3 ku3HU. KoHeuHO, BCTpedyaroTcss TeHHAABHbBIE CAMOYYKHU
— HO UX He Tak MHoro. K coxkaseHuio, 6e3 pa3BUTOIO MBIIIIAEHUS IIPUAETCS
OT'PaHUYUTBLCS TOABKO KOMMYyHHKanued. Ho mpu ocoboM yrmopcTBe — €CAH BCE Ke
4EAOBEK XO4YeT [ABUTATbCd MOAABIIE K TOTOB HECKOABKO A€T IIOTPaTUTh Ha
camoobpa3oBaHHue, YTEHHE KHUT, TOTOB OOPOTHCH 3a IIUPOTY CBOETO MBIIIACHUS —
TO MIAHCHI Y HETrO €CTh, ¥ HEPEAKO OodeHb Xopolnue. Ho 3a MOIO IIPAKTHUKY ObIAO
BCEro HECKOABKO ITOJIOOHBIX YEAOBEK.

Takum o0pa3oM, MBI TOTOBBI paboTaTb C AOABMH, BOAEH caAydas
OKa3aBIIIMXCS B BBIIIEIIEPEYUCACHHBIX JKU3HEHHBIX OOCTOSTEABCTBAaX — HO
OpenynpexxaaeM O TOM, YTO €CAM OHH [AEHCTBHUTEABHO XOTAT KapAWUHAABHBIX
II€EPEMEH, TO UM IIPHUAETCHA IPHUHATH KaKOE-TO PEIICHHE U ITPHUAOXKHUTBH OAS 3TOrO
ycuaus. Hy, He MOkeM MBI YeAOBeKa HeoOpa30BaHHOTO, TOPTYIOIEr0o Ha PBIHKE
dabA0KaMHu pa3 B HEMEAI0, a OCTaAbHOE BpeMsd CHUALINEr0 A0Ma, CAEAATb Cpasy
IpenacenaTeAeM IpaBA€HUd OaHKa — [a eIle TakK, YTOObI OH CTAA JOBOAEH JKU3HBIO.
B03MOKHO «CIeAaTh» YEAOBEKY AETKYI0 Kapbepy, HO [IAS 3TOTO OH [OAXKEH OBITh
XOTb B YE€M-TO CIIEIIMAAUCTOM U XOTh I'Ie-TO, HA AIOOOH TOAXKHOCTH, yKe paboTaThb.
[TosTOMy 1IOMMUTE MEHS IIPABUABHO...

Korma ke MBI TOBOPUM O CTYAEHTaX, TO IIOApPa3yMeEBa€EeM, YTO YEAOBEK BCE
XK€ Te-TO YYUTCSI — TO €CTb pa3BHBAE€T YPOBEHb MBIIIIAEHUS, MHHHMAaABHO
HEOOXOOUMBIH [AS IIOAHOIIEHHOM AesTeABHOCTH B COOTBETCTBHU C COBPEMEHHBIMU
TpeboBaHUAMHU coIuyMa. TaksKe CTOUT BBIAEAUTH €IIe OAHY KaTeropuo, K
KOTOPOM HE OTHOCHUTCS TO, YTO MBI CKa3aAW — 3TO TBOPYECKHE AIOAU: 3TU AU
CEeroHS HaXOAATCH B COOTBETCTBUH C HACTYIIAOIIEM 3TAIIOM Pa3BUTHL OOIIECTBA.

Urak, OCCA, B HepByIO oOdYepenpb, NPEeOHA3HAYEHO AIOAIM, HMEIOIIUM
BBICIIIEE OOpasoBaHHE, PadOTANIIMX B KPYMIHBIX OPTaHU3AIHUSIX, COCTOSIIHX HE
MEHee 4YeM M3 TPHALIATH YEAOBEK, IIOTPYKEHHBIX B COLIMAABHBIH PUTM — T€X, KOT'O
Ha3bIBaIOT MEHEIXKEpPaMH HAHW CAYKAalllUMH CPEOHEro M BBICIIEro 3BeHa. [leao B
TOM, YTO €CAM YEeAOBEK, KaKyI0 Obl MOAKHOCTH OH HE 3aHHMaA, OayKe CaMylo
MaAyio, BKAIOYEH B paboTy BCEero MeXaHH3Ma OpraHu3allud, IIOAHOIIPaBHO
y4acTBYIOIIEM B TeX IIpolleccax, KOTOPBIE IPOUCXOASAT B COLIMYME — TO U OH
aBTOMAaTHYECKH y4YacTByeT B OTHUX Ipoleccax. BBICOKHME puTM pabdoThl,
OTBETCTBEHHOCTDh, YE€TKAas CTPYKTypa OpraHu3alluU SBAGIOTCH HAeaAbHOM cpenoi
AL TOTO, YTOOBI II0 Mepe IMPHOOpeTeHUsd YMEHUS, YeAOBEK CTAHOBHACH MOIIHEE,
ObICTpee ABUTraAach €ro Kapbepa; y Hero AOCTATOYHO OOIIEHHSI C COCAYKHUBIIAMH,
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4TOOBI B KpaTJyaHIliue CPOKHU IIPOSIBUTH 3TO YMEHHE — U, B UTOTE, IePeCTATh ObITH
«BUHTUKOM», & CTaTh CBOOOMHBLIM YEAOBEKOM «HA» 3TUM MeXaHH3MOM. Kak 3To He
3BYYHUT IapasiokKCarbHO, HO YeM 0OoAee YeAOBEK IOTPYKEH B ATOT PaboOdYuil pUTM —
TEeM BBIIIIE €ro IIIaHChI ObICTPee MPOYUX HadaTh (POPMHUPOBATE CBOIO COOCTBEHHYIO
PeaAbHOCTb.

MoXHO CcKasaThb TaKyl MeTadopy: 4To, YeM OoAee CerofHsi BaC COIIUYM
IIPEBPATHUA B «CKATYIO HNPYKUHY» — U KaxKeTCs, YTO XKU3HU HET, — TEM MOIIHEE U
BBIIIIE «IIPbITAET» YEAOBEK — U JKU3Hb MPUXOOUT TeM 0Ooaee, yeM paHee OHa
OTCyTCTBOBaAa.

Takum ob6pazoMm, MBI IIOTOBOPHAM O TOM, YTO TaKoe YMeHHe, pa3odpasu
OPUHIIUITEI KOMMYHUKAIIUH, H3YYUAHM MHOXKECTBO IIPUEMOB B 00AaCTH OCHOB
HeBepOaAbHOM KOMMYHHKAIIMH; HA 3TOM IIEPBBIH CEMUHApP W 3aKOHYHUM. Terepsn
BBI CAaMU CMOTPHUTE HaA TO, YTO P€aAbHO MEHSIETCs B Balllel KHU3HU.

Bropas cryneHs HasbpiBaeTcd «IloneMuKa» U HalpaBA€Ha Ha yIIpaBA€HUE
UHUIIUATUBOH Ha MEHTaAbHOH TEepPPUTOPHUH; HO OHa TpebyeT 3HaAHUS OCHOB
IIEPBOrO Kypca.
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